
Minutes* 
 

Senate Consultative Committee 
Thursday, March 4, 2004 

3:00 – 4:00 
Room 238A Morrill Hall 

 
 

Present: Judith Martin (chair), Jean Bauer, Charles Campbell, Tom Clayton, Joshua Colburn, 
Arthur Erdman, Levi Kary, Scott LeBlanc, Jeff Ratliff-Crain, Martin Sampson, Charles 
Stech, Teresa Wallace, Carol Wells 

 
Absent: Sean Bell, Susan Brorson, Derek Brunsberg, Dan Feeney, Emily Hoover, James Kanten, 

Marvin Marshak, Ryan Osero 
 
Guests: Vice President Kathleen O'Brien (University Services) 
 
Others: Kathryn Stuckert (Office of the Chief of Staff); Rebecca Hippert (University Senate) 
 
[In these minutes: 
 
 
1. Senate Docket 
 
 Professor Martin convened the meeting at 3:00 and called for a review of the University Senate 
docket.  Ms. Hippert reviewed the contents.  Given the question that had been raised about the minutes at 
the last meeting, it was agreed that copies of the minutes in question would be provided at the March 25 
meeting.  
 
 The Committee unanimously approved the docket with the understanding that the Business and 
Rules Committee could cancel the meeting if no additional items were proposed.  Mr. LeBlanc inquired if 
something could be done to increase the number of items on the docket; Professor Martin said that the 
majority of items come from committees, and if the committees provide no items, there is otherwise little 
Senate business. 
 
2. Report of the Steering Committee on the Accountability of Service-and-Support Units 
 
 Professor Martin welcomed Vice President O'Brien to the meeting, who co-chaired (with 
Professor Clayton) the Steering Committee. This was the first joint FCC-Administration task force, 
Professor Martin recalled, and it worked very well.  She asked Vice President O'Brien and Professor 
Clayton to highlight the recommendations that the group made. 
 
 Vice President O'Brien commented that the Steering Committee was a serendipitous partnership, 
because there were questions about the review process for support services and different levels of quality 
of service provided by different units:  at the same time the administration was discussing this matter, so 
were the faculty, so FCC and the administration jointly appointed the group.  It was a very active 
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committee, she said, and had excellent support from Ms. Stuckert and the two presidential Emerging 
Leaders, Joan Bailey and Toni Pangborn. 
 
 The intention of the Steering Committee was not to play "gotcha," Ms. O'Brien said, but to 
improve services.  One question they asked, for a unit, was whether it was doing the right thing well.  
They hoped to provide information to units on how they could improve continuously and provide others 
the opportunity to suggest improvements.  She reviewed the recommendations of the Steering Committee. 
 
 


