
SENATE COMMITTEE ON STUDENT AFFAIRS 
MINUTES OF MEETING 
NOVEMBER 1, 2006 
 
[In these minutes:  Student Conduct Code, Brainstorm Future Agenda Items, 
Administrative Services Task Force Hours of Operation Study and the Administrative 
Services Task Force Electronic Communications with Students Study Updates] 
 
[These minutes reflect discussion and debate at a meeting of a committee of the 
University Senate; none of the comments, conclusions, or actions reported in these 
minutes represent the view of, nor are they binding on the Senate, the Administration, or 
the Board of Regents.] 
 
PRESENT:  Maria McRae, chair, Kendre Turonie, Amelious Whyte, Jean-Marie Del-
Santo, Jennifer Engler, Andy Howe, Carolyn Nayematsu, Kim Roufs, Caroline Younts 
 
REGRETS:  Nathan Pelzer, Jon Ruzek Catherine Solheim, Jenn Funke, Hilary 
Ploeckelmann, Jeffrey Wencl, Tina Falkner 
 
ABSENT:  Ian McConnell 
 
OTHER:  Gabriele Schmiegel 
 
GUESTS:  Jerry Rinehart and Denny Olson 
 
I).  Maria McRae called the meeting to order and asked those present to introduce 
themselves. 
 
II).  Members unanimously approved the October 4, 2006 minutes. 
 
III).  Following up on the committeeÕs discussion concerning the Student Conduct Code 
from last month, Ms. McRae asked members if the committee wanted to formally take a 
position either supporting or opposing the proposed changes, or if members simply had 
comments they wanted to share with the Office of Student Affairs around the proposed 
changes. 
 
A new member to the committee asked why the Student Conduct Code was being 
reviewed.  Another member explained that the Code is, in part, being reviewed as part of 
the UniversityÕs decision to review all its Board of Regents policies.  Additionally, 
substantive changes are being proposed to the ÔjurisdictionsÕ and ÔsanctionsÕ sections 
of the Code because the University has found itself in situations, on occasion, where it 
has been unable to intervene in critical situations e.g. off-campus sexual violence 
between two students who are enrolled in the same program and/or course(s) or faculty 
members who have been stalked or threatened off-campus by disgruntled students, etc. 
 



The member who last month raised concerns about the Ôharm to selfÕ language (ÉÓthe 
student may present a danger or threat to the health or safety of the student or others.Ó) 
contained in the Code raised this concern again.   Of particular concern was how this 
language would be interpreted when dealing with students with mental health issues.  
Some institutions have chosen to protect themselves from harm versus protecting 
students.  Why is the Ôharm to selfÕ language necessary?  This language does not fit as a 
conduct issue, especially when it is contrasted with stalking and sexual harassment. 
 
Members were in agreement that the likely reason this language was added to the Code 
was to protect the UniversityÕs interests.  While this is understandable, the committee 
cautioned that the Ôharm to selfÕ/mental health language should not be included simply 
for liability reasons.  The committee would hope that the University would maintain its 
concern for students with mental health issues in spite of Code violations. 
 
It was noted that the manner in which the language is being used in the revised Code is 
similar if not identical to the language, which is used to give jurisdiction to the police or 
residential life staff to enter a residence hall.  Maybe this language was simply pulled 
from current policies without thought being given to how the Ôdanger or threat to the 
health or safety of the studentÕ language might be interpreted differently in this 
document. 
 
Aside from the concern expressed above, the committee supported the proposed changes 
to the Student Conduct Code.  Because there was not a quorum, members decided to vote 
on this position statement on-line. 
 
IV).  Members discussed what items they would like to see put on upcoming agendas.  
The following items were mentioned: 

• Receive an update on graduate and professional student housing issues.  Hear 
about the study that was conducted on this issue and learn about what 
recommendations came out of this report. 

• Invite a representative from the ProvostÕs Committee on Mental Health 
(http://www.ur.umn.edu/FMPro?-db=releases&-lay=web&-
format=unsreleases/releasesdetail.html&-RecID=35064&-Find) to provide 
information on what the University is doing in terms of student mental health 
issues.  A member noted that the UniversityÕs mental health website is now on-
line at http://www.mentalhealth.umn.edu/.  While this site has not yet been rolled 
out to students there are plans to do so in the spring.  Maybe this committee could 
provide the ProvostÕs Committee on Mental Health with marketing ideas, 
particularly from a student perspective. 

• Invite a representative from Disability Services to share information on the 
services they provide to faculty and students.  

• Hear from the Office of Student Affairs concerning their efforts to better 
communicate with students about handling life situations that require excused 
absences or other accommodations.  Both students and faculty need to be able to 
communicate with each other in a respectful and consistent manner around 
handling difficult and/or unexpected situations. 

http://www.ur.umn.edu/FMPro?-db=releases&-lay=web&-format=unsreleases/releasesdetail.html&-RecID=35064&-Find
http://www.ur.umn.edu/FMPro?-db=releases&-lay=web&-format=unsreleases/releasesdetail.html&-RecID=35064&-Find
http://www.mentalhealth.umn.edu/


• Invite Vice President and Vice Provost Dr. Rusty Barcelo from the Office of 
Equity and Diversity to share her insight on how cultural differences come into 
play when students are dealing with difficult life situations or a mental illness.  
Diversity needs to be infused into the UniversityÕs culture and institutional 
policies. 

• Learn about the changes that are being made to myU Portal, and receive a 
demonstration. 

 
V).  Maria McRae welcomed Vice Provost for Student Affairs Jerry Rinehart who was 
invited to provide the committee with an update on the Administrative Services Task 
Force Hours of Operation Study and the Administrative Services Task Force Electronic 
Communications with Students Study. 
 
Vice Provost Rinehart stated that the electronic communications study was conducted out 
of concern by faculty and staff that many of the messages being sent to students, were not 
being read.  The task force conducted surveys, interviews, focus groups as well as 
benchmarking the UniversityÕs electronic student communications against that of other 
institutions to get a sense of how the University measures up against other institutions. 
 
Overall, the final report was positive.  Key findings included: 

• A majority of students (70%) are at least moderately satisfied with the amount of 
communication they are receiving from the University. 

• Twenty four percent of students feel they receive too many emails. 
• Almost 80% of students delete some University emails without reading them. 
• Ninety five percent of students prefer to receive necessary information. 
• Eighty five percent of students prefer to receive Ônice to knowÕ information 

from the University through email. 
These findings suggest that while the UniversityÕs communication system is not broken, 
there is room for improvement. 
 
Vice Provost Rinehart also reported that students that were brought into the University 
with the MyU portal are using it, but that students that were not brought into the 
University this way do not understand the portal as a resource. 
 
A member asked about the difference between MyU portal and One Stop.  Andy Howe 
explained that the portal initiative for undergraduate students started 2 ½ years ago.  The 
goal was to provide content based on studentÕs first year development.  The portal is 
different than One Stop in that it is intended to help students organize and navigate 
through the over one million pages of electronic resources available at the University.  
Currently, the portal is being redesigned to allow students to be able to add content that is 
relevant to them and delete content that is not, and also to serve as a vehicle for sending 
out necessary University communication.  The upgraded portal will be rolled out in 
February 2007. 
 
A member asked whether it is possible for staff and faculty to view the portal.  Mr. Howe 
noted that undergraduate students can do this now.  He volunteered to send the committee 



the link for the first year portal and the undergraduate portal based on different colleges. 
 
Vice Provost Rinehart noted that while the task force developed several good 
recommendations around electronic communication with students, the recommendation 
to ÒDevelop and communicate tips to assist members of the University community with 
creating email messages that are more likely to be read and acted upon by students,Ó was 
particularly relevant/valuable.  Before moving on to the hours of operation study, Vice 
Provost Rinehart reported that many of the recommendations from this report are moving 
forward. 
 
Next, Vice Provost Rinehart turned members attention to the recommendations 
developed by the task force responsible for looking into extending service hours for 
specific areas.  With respect to the recommendation that the LibraryÕs late night hours be 
extended, Vice Provost Rinehart reported that the Library did a follow-up survey of their 
own, which revealed that 52% of their patrons were satisfied with the LibraryÕs current 
hours, and for those individuals that felt the Library should extend its hours there was no 
consistent pattern as to which hours would benefit the majority of its patrons.  Vice 
Provost Rinehart stated that Ms. Lougee, university librarian, offered to share the 
LibraryÕs survey results with the committee if they would like her to do so.  Vice 
Provost Rinehart speculated that because the Library surveyed patrons that were at the 
Library it likely did not reach the users that are unable to use the facility because their 
schedules do not coincide with the LibraryÕs hours.  With this said, however, contacting 
these individuals is not an easy issue to address.  He added that the committee may want 
to develop suggestions for the Library to help them get a broader picture of why some 
students and faculty are not using its services. 
 
Vice Provost Rinehart introduced Denny Olson who has been involved in the discussions 
to extend evening and weekend hours at the Student Unions, University Dining Services 
(retail), and Bookstores.  Building traffic and transaction counts for Dining Services and 
the Bookstores are being monitored to determine peak hours.  There are also plans to 
conduct surveys, and focus groups to determine what venues students want open late.  
Other factors that are being taken into account as it relates to extending hours include 
what will it cost to extend hours and how will extended hours be marketed so that 
students use these expanded services. 
 
Mr. Denny posed the question that if the Library decides it doesnÕt make sense to extend 
its hours, should the University direct more resources to the Student Unions to expand its 
services and hours.  If students are looking for a late night place to study, for example, 
should consideration be given to expanding the SMART Learning Commons concept to 
the Student Unions? 
 
What is a SMART Learning Commons asked a member.  Mr. Denny noted the SMART 
Learning Commons (SLC) is a collaborative effort between several University partners 
whose goal it is to support and enhance student learning on the Twin Cities campus by 
providing academic support services e.g. tutoring. 
 



Mr. Denny stated that the group he is working with, which is exploring extending the 
Student Unions, University Dining Services (retail), and Bookstores hours will be 
submitting a report to Vice Provost Rinehart with their recommendations.  
Recommendation implementation will likely take place in the fall of 2007.  Vice Provost 
Rinehart noted that an investigation is also underway to look at extending Boynton 
Health Service hours and service delivery locations.   
 
Vice Provost Rinehart acknowledged that in large part the UniversityÕs hours have been 
shaped by the needs of faculty and staff.  A member suggested that the University 
consider offering a service to answer after hourÕs questions, which students could 
access, on-line.  It was noted that depending on the type of questions that are received, 
this type of service could have liability implications for the University.  Amelious Whyte 
stated that at one point One Stop was looking into developing a robust list of frequently 
asked questions, which students could access after hours, on-line.  He mentioned, 
however, that One Stop did not receive the funding it needed to move forward with this 
project.  Vice Provost Rinehart agreed that the University needs to look at how it can use 
technology to respond to students quickly and/or be able to link them to community 
resources should a student need immediate help when the University is closed. 
 
Prior to concluding this discussion, a member asked the committee to think through 
whether the University should be setting up the expectation that students should get 
instantaneous responses to inquiries 24 hours/day. 
 
VI).  Hearing no further business, Maria McRae adjourned the meeting. 
 
        Renee Dempsey 
        University Senate 
 
 
 
  
 
 
 


