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In response to a concern about the impact of eliminating paper copies of the class schedule raised by 
the Admissions and Advancement committee, ORE implemented a survey addressing student Internet 
access and computer use (see Appendix A for copy of survey). The objective was to find out if General 
College students are disadvantaged by technological advances at the Univeristy which have made internet 
access necessary to conduct University business (i.e., complete registration, view class schedules, e-mail, 
etc.) and complete course work (i.e., research, on-line projects, etc.). Instructors of GC writing classes 
(1422, 1423, and 1424) were asked to administer the on-line survey to their students during a class session 
in the second week of the Spring 2003 term. A total of 262 surveys were completed from 935 potential 
respondents. 

Students were asked to base their answers to the survey on their experiences with the non-University 
computer they used most often, typically one at their current place of residence. Data is presented by place 
of residence.  Overall, 94.5% of the respondents reported having Internet access at their residence. Students 
who lived on campus were most likely to report having high-speed access to the Internet (89.2%), and only 
11% reported having no access or access through a telephone line. Students who live off campus with 
friends or with family were more likely to report access through a telephone line (44.0% and 63.5%), and 
were less likely than students who live on campus to report high-speed access (52% and 29.2%). Forty-six 
respondents selected “other” in question 1, but indicated a form of high-speed access such as Ethernet. 
These responses were placed into the appropriate category to eliminate redundancy. 

Most respondents (71.6%) reported owning their computer. Levels of ownership were similar for 
each residence category (see Table 1). A small number of students reported that their most frequently used 
computer was University owned (17.6%). 

Table 1: Internet Access from Residence/Computer Used Most Often 

2:  Where do 
you live? 

Campus 
housing 
(n=140) 

Off campus 
with friends 

(n=26) 

Off campus 
with family 

(n=96) 

All categories 
(n=262) 

N % N % N % 
1. Access from 
where you live. 

No Internet 
access 6 3% 1 4.0% 6 6.3% 13 5.0% 

Telephone line 9 6.5% 11 44.0% 61 63.5% 81 31.2% 
DSL/cable 124 89.2% 13 52.0% 28 29.2% 165 63.5% 
Other 0 0.0% 0 0.0% 1 1.0% 1 0.4% 

3. Computer used 
most often. One owned 101 72.7% 19 73.1% 67 69.8% 187 71.6% 

Someone 
else's 11 9% 2 7.7% 11 11.5% 24 9.2% 

University 26 18.7% 4 15.4% 16 16.7% 46 17.6% 
Other 1 0.7% 1 3.8% 2 2.1% 4 1.5% 

N % 

4.

7.
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Over 90% of survey respondents indicated they could access registration pages, the class schedule 

and email from their residence. Among students who lived at home with their families over 85% of 
respondents reported being able to perform these tasks. All respondents were less likely to report doing 
Internet research (86.6%) or on-line-course work (82.4%) from their residence (see Table 2). Of the 9% of 
respondents who reported “other” uses of computers, entertainment and “everything” were the most 
commonly mentioned uses. The most frequently selected reasons why respondents couldn’t use the 
computer at their residence were computer/modem speed being too slow (18.3%), not having a computer or 
printer (14.1%) and someone else using the computer (7.6%). Lack of time and outdated software were 
rarely selected as limitations on computer use. Once again, the majority of the respondents who reported 
problems were from the groups who live off campus. 

Table 2: Access/Limitations from Residence 

2: Where do you live: 
Campus 
housing 
(n=140) 

Off-campus 
with friends 

(n=26) 

Off-campus 
with family 

(n=96) 

All categories 
(n=262) 

N % % N % 
4. From where I 
live, I can: 

access registration 
pages 137 .9% 24 92.3% 83 86.5% 244 93.1% 

e-mail 135 96.4% 24 92.3% 83 86.5% 242 92.4% 
print 132 94.3% 24 92.3% 85 88.5% 241 92.0% 
view schedule 137 97.9% 24 92.3% 88 91.7% 249 95.0% 
word process 137 97.9% 22 84.6% 85 88.5% 244 93.1% 
Internet research 134 95.7% 21 80.8% 72 75.0% 227 86.6% 
do on-line course work 119 85.0% 19 73.1% 78 81.3% 216 82.4% 
other 7.9% 3 11.5% 10 10.4% 24 9.2% 

5. can't you 
use this computer? 

too slow 4 2.9% 3 11.5% 20 20.8% 27 10.3% 

outdated software 2 1.4% 3.8% 3% 9 3.4% 
don't have time 1 0.7% 3.8% 2% 6 2.3% 
no Internet access 4 2.9% 0.0% 3% 10 3.8% 
don't know how 1 0.7% 0.0% 1% 3 1.1% 
no printer 6 4.3% 4 15.4% 11 11.5% 21 8.0% 
no computer 5 3.6% 3 11.5% 8 8.3% 16 6.1% 
modem too slow 10 1.7% 7.7% 4% 21 8.0% 
someone else using it 5 3.6% 1 3.8% 14 14.6% 20 7.6% 
other 0 0.0% 0.0% 1% 3 1.1% 

N % N 

97

11 

Why 

1 6.6 
1 4.4 
0 6.6 
0 2.2 

2 9.9 

0 3.3 

For students who use a computer other than one at their residence, the majority use either a 
University computer lab (36.6%) or a friend’s computer (11.5%) (see Table 3). All residence groups 
reported use of University computer labs to conduct University business. Students living off campus with 
their family reported the highest use (61.1%) of Univeristy facilities. Respondents in questions 6 and 8 who 
reported using a U computer lab in the “other” column were added to the appropriate category to eliminate 
redundancy. 
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Table 3: Alternative Computer use and University Computer Lab Use 

2:  Where do you 
live: 

Campus 
housing 
(n=140) 

Off-campus 
with friends 

(n=26) 

Off-campus 
with family 

(n=96) 

All categories 
(n=262) 

N % 
6. Other computers 
used. lab 35 25% 11 .3% 49 .0% 95 .3% 

GC classroom 10 1% 3 11.5% 13 13.5% 26 9.9% 
Adviser’s 1 0.7% 0% 1% 5% 
Friend's 14 10.0% 2 7.7% 14 .6% 30 .5% 
Kiosk 4 2.9% 8% 14 14.6% 19 7.3% 
Other: 0 0.0% 8% 1% 5% 

8. U computer labs 
used. None 

39 27.9% 7 26.9% 12 .5% 58 .1% 

U Libraries/Labs 60 42.9% 15 .7% 59 .1% 134 51.3% 
Campus Housing 50 35.7% 2 7.7% 2% 56 21.4% 
Arc 30 21.4% 7 26.9% 49 .0% 86 .8% 
Other 3 2.1% 0% 0% 1% 

9.  do you use 
U labs for? Registration 

48 35.0% 13 .0% 60 .5% 121 46.7% 

E-mailing 64 46.4% 19 .1% 69 .9% 152 58.5% 
accessing Internet 69 50.4% 17 .4% 70 .9% 156 60.2% 
Course work 63 45.7% 13 .0% 62 .6% 138 53.1% 
Printing 66 47.5% 14 .8% 64 .7% 144 55.2% 
Other 4 2.9% 0% 1% 3% 

% N % N % N 

U 42 51 36

7.
0.0 3.3 1.4 

14 11
3.1 
3.1 3.3 1.4 

12 22

57 61
4.4 
51 32

0.0 0.0 1.3 
What 50 62

73 71
65 72
50 64
53 66
0.0 2.2 2.6 

Question 7 asked students to rate the impact of eliminating printed class schedules and making this 
information available only on-line. The average rating was 2.1, which is low. Question 10 asked 
respondents to rate access to four computer resources on a 5-point scale. Respondents rated their access to e-
mail, the Internet, course work and U business as good to excellent (see Table 4). The respondents living 
off campus with friends reported their overall access lower in all categories than any of the other groups. 

Table 4: Ability to Register and Overall Access 

2:  Where do you 
live: 

Campus housing 
(n=140) 

Off-campus with 
friends (n=26) 

Off-campus 
with family 

(n=96) 

All categories 
(n=262) 

Mean STD Mean STD Mean STD 
7. Class schedules available 
on-line only.* 2.066 1.266 923 324 2.372 1.2 2.121 1.273 

10. Overall rating of 
access.** E-mail 4.522 794 4.16 1.179 4.213 0.866 4.374 0.873 

Internet Access 4.551 0.746 083 316 4.191 0.871 4.375 0.874 
Course Work 4.375 0.843 083 248 4.046 0.875 4.231 0.911 
U business 4.439 77 4.136 1.207 3.951 0.947 4.235 0.911 

STD Mean 

1. 1.

0.

4. 1.
4. 1.

0.

* Scale of 1-5 with 1=not at all affected and 5=no ability to plan 
reg. 
** Scale of 1 through 5 with 1=poor and 5= excellent. 
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In open-ended comments, of the 43 comments provided, 52.5% mentioned problems with University 
hardware or software (too slow, outdated/broken equipment, etc.) or computer lab access (too many users 
for the number or size of the labs). A small number (n=4) of respondents had complaints about the 
Univeristy registration system. No group reported issues or complaints at a disproportionately higher rate. 

Overall, General College students reported having a high level of access to the Internet and the 
necessary technology to complete on-line University business and course work. A student’s place of 
residence and living situation appears to slightly impact the student’s Internet access and ability to complete 
on-line course work. Students who lived at home with their families appeared to be compensating for less 
computer access at home by spending more time in University computer labs. Evidence suggests that the 
vast majority of students have adapted well to the Universities reliance on on-line information systems and 
are experiencing few problems. 
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Appendix A: General College Computer Access Survey 

1. 	What type of Internet access do you have from where you live? 
don’t have Internet access telephone line 
DSL/cable modem other - please list: 

2. 	 Where do you live? 
campus housing off-campus alone or with friends off-campus with family or relatives 

3. Is the computer you use most often for course work and University business (i.e., planning registration, 
registering, financial aid, checking final grades, etc.): 

one you own someone else’s a University computer 
other - please list: 

4. 	From where I live, I can use the computer to (mark all that apply): 
access U registration pages e- mail 
view electronic class schedule word process 
research on the Internet print 
complete on-line course work Other: please list below: 

5. If you cannot use the computer where you live to complete U business/course work, why not (mark all 
that apply)? 

computer is too slow outdated software don’t have time 
no Internet access don’t know how don’t have a printer 
no computer where I live modem too slow others are using the computer 
Other: please list 

6.	 If you do not access the U registration pages from where you live, where do you access them? 
U computer lab GC classroom adviser’s computer friend’s house kiosks 
other: please list 

7. If the University only provided class schedules on line, how would this affect your ability to plan 
registration? 

not at all slightly somewhat greatly wouldn’t be able to plan registration 

8.	 Which University computer labs do you use?  Mark all that apply. 
None U Libraries campus housing ARC (11 ApH) other: please list 

9.	 If you use U computer labs, what do you use them for?  Mark all that apply. 
registration e-mailing accessing the Internet course work printing 
other: please list 

10. Overall, how would you rate the access you have to computers for each of the following items. If the 
item does not apply, check NA. Use the scale 1=poor, 2=fair, 3=good, 4=very good, 5=excellent. 

e-mail Internet Access Course Work U business 

If you have additional comments about computer access or use, please provide them below: 
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