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General College is now the Department of Postsecondary Teaching and Learning in the College of
Education and Human Development.

-More detailed results of the Student Surveys or Instructor and Advisor Surveys
-Suggested changes to the Midsemester Review Form and Process reported by Instructors and Advisors

Summary of Results from the Midsemester Review (MSR) Student, Instructor, and Advisor
Surveys Administered Fall Semester 1999

Student Surveys

          At the end of fall semester 1999, surveys were distributed in each GC class.  Each instructor was asked
to describe the purpose of the survey to students in their class, and to ask students to reflect on the MSR form
they remember receiving for that particular class.  Because each class was surveyed, students could potentially
complete as many surveys as the number of GC classes in which they were enrolled.  1314 of the 2408
students enrolled in GC courses returned at least one survey, yielding a student response rate of 55%.  There
were a total of 2229 surveys returned from students representing all academic disciplines (math, writing,
science, social science, humanities/arts and other courses).

          Students were asked to indicate how helpful they found their Midsemester Review forms.  Most responses
indicated that MSR forms are either very helpful (46%) or somewhat helpful (49%).  A small portion of
responses indicated that MSR forms are not helpful (6%).  Non-GC students tended to feel that the forms were
less helpful.

          Students were asked to indicate their reaction to the grade reported on their MSR form: 71% were not
surprised by this grade, 13% were pleasantly surprised, and 17% were unhappy with the grade.  Students who
were unhappy with their MSR grade tended to report that their MSR form was less helpful.  Of students who
were unhappy with their MSR grade, 12% indicated that their MSR form was not helpful, of students who
were not surprised by their MSR grade, 5% indicated that their MSR form was not helpful, and of students
who were pleasantly surprised by their MSR grade, <1% indicated that their MSR form was not helpful.  This
relationship holds when controlling for GC vs. non-GC student status.

http://education.umn.edu/PSTL/
http://www.gen.umn.edu/research/ore/reports/MSRE_student_survey_pg.htm
http://www.gen.umn.edu/research/ore/reports/MSRE_instr_survey_pg.htm
http://www.gen.umn.edu/research/ore/reports/MSRE_suggestions_pg.htm
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          Students were asked to indicate how MSR ratings regarding their level of performance on quizzes, tests,
attendance, etc. affected their study habits. Students could respond to one or all of four choices:  51% reported
that good ratings prompted them to continue their study habits, 22% reported that negative ratings prompted
them to change their study habits, 7% reported that ratings prompted them to see their instructor or adviser,
and 22% reported that ratings did not prompt them to do anything.  Students who were pleasantly surprised by
their grade were more likely to indicate that good ratings prompted them to continue their study habits. 
Students who were unhappy with their grade were more likely to indicate that negative ratings prompted them
to change their study habits.

          Students were asked whether written comments were provided on their MSR form, and if so, how useful
they found these comments.  On 68% of the surveys students reported that their instructors did provide written
comments.  The majority (92%) of these respondents indicated that the written comments were useful.  Both
GC and non-GC students appear to have equal appreciation for written comments when they are received.

          Students were asked if they would like to receive MSR forms in their future GC courses.  Overall, 89%
of responses indicated a desire to receive MSR forms in the future.  GC students (92%) were more likely to
respond with a "yes" answer than non-GC students (72%).

          Students registered in math and writing classes were asked to report whether or not they followed the
MSR math/writing course recommendation when registering for their spring classes.  Of the respondents who
had registered for spring semester, most (63% for math, and 65% for writing) indicated that the instructor’s
recommendation was followed.  Students who did not follow the recommendation were asked to indicate why. 
Most respondents who did not follow the recommendation did so either because they felt they should be
placed in a different class (27% for math, and 17% for writing), or for some "other" reason (48% for math, and
78% for writing).

          Finally, students were asked to report whether their MSR forms were more useful in some classes than
others.  Overall, 40% did indicate that the MSR forms were more useful in some classes than others.  In an
open-ended question, students were asked to indicate the classes (if any) where they found the MSR to be
more useful, and why they felt the MSR was more useful in these classes.  There does not appear to be one
specific course area in which students find the MSR comparatively more useful, although MSR forms from
humanities/arts courses were mentioned less frequently as being comparatively more useful.  Most frequently,
students felt that forms were more helpful in classes where they did not have a clear idea of how they were
doing.  Some students indicated that this was the case either because there were a lot of test/quiz/assignment
grades to keep track of, or there was not clear performance feedback in class.  Students also felt that forms
were more helpful in classes where instructors made written comments on the MSR form, classes where
students were worried about their grade, and classes in which enough material was covered so as to make the
performance reports more meaningful.

          All written comments on the surveys were analyzed for general themes regarding student attitude toward
the MSR.  In general there were very few blatantly negative comments.  Statements either expressed a global
appreciation for the MSR, a conditional appreciation for the MSR (i.e. more useful in some courses/situations
than others), or some criticism of how the MSR is not as effective as it could be.  Students like the MSR
primarily as a status report, often noting how the reports are especially useful in classes where it is more
difficult to monitor their own performance (due to volume of assignments/projects, lack of feedback from
instructors on work, a grading system which the student doesn’t quite understand etc.).  Students did indicate a
desire for more specific (i.e. personalized) feedback from instructors on the MSR forms.  They also mentioned
a desire to receive the forms later in the term, or even receive them more than once per term.

Instructor/Advisor Surveys

          There were 90 instructor surveys distributed and 53 returned, yielding a 59% response rate for
instructional staff.  32% (N=17) were Tenure Track Faculty, 21% (N=11) were Instructors, 36% (N=19) were
Graduate Teaching Assistants, and the remaining 11% (N=6) either did not indicate their job category or
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marked the option for 'Other'.  The 53 instructor surveys represented all academic disciplines (math, writing,
science, social science, humanities/arts, and other courses).  There were 45 advisor surveys distributed and 11
returned, yielding a 24% response rate for advising staff.  6 were Professional Advisors, 3 were Graduate
Advisors, and 2 did not indicate a job category.

          Instructors were asked to rate each area of the midsemester review form regarding how useful it is for
giving feedback to students, and advisors were asked to rate each area regarding how useful it is for advising
students.  Ratings were based on a 1-5 scale where 1=not useful, and 5-very useful.

            Advisors tend to view the MSR feedback as more useful than instructors do.  Mean advisor ratings
ranged from 4.3 to 5.0, whereas mean instructor ratings ranged from 2.35 to 3.93.  Advisors seem to value all
of the information, whereas instructors are more discriminating.  From written comments, advisors value the
information because it provides intervention related information.

          Instructors tend to view MSR feedback on writing (mean=3.02), reading (mean=2.35), project
(mean=2.95), and presentation (mean=2.56) performance as less useful to students.  They also see the
registration recommendations as less useful than other pieces of information (mean=2.75).  Pieces of
information rated as most useful by instructors seem to represent gross measures of performance (or perhaps
those believed to be more related to ultimate course outcomes), like grade for work to-date (mean=3.93),
attendance (mean=3,92), withdrawal recommendation (mean=3.79), test performance (mean=3.77), and overall
percent of work done (mean=3.77).  Some respondents also provided written comments explaining why they
felt some pieces of information were more or less useful. Instructors noted how the above highly rated pieces
of information were more useful because they were concrete, "bottom line" pieces of information which were
relevant to the course and easy to quantify.  The notion that these pieces of information are good "attention
getters" for struggling students was also expressed in written comments like, "Lets students know they need to
drop class or encourages them to change their level of work."-regarding withdrawal recommendations, and
"Gives students a wakeup call."-regarding MSR grade.  Instructors noted that MSR feedback on writing,
reading, project, and presentation performance is least useful because these activities are not relevant to the
class, or, if they are relevant, it is just too early in the term to make a performance assessment.

          Responses from the instructor surveys were also broken down by job category and also by discipline
(math/science vs. writing/social science/humanities vs. other).  There were no striking patterns here.  The data
do suggest, however, that the different pieces of information are more relevant for some courses than others.

          Instructors reported that all information on the MSR form is easy and accurate to provide except the
math/writing registration recommendations.  Instructors felt there was not enough graded material completed
by the sixth week to provide a meaningful recommendation.  Time constraints were not an issue for most
instructors, with the exception of providing written comments.

          Instructors and advisors were asked some more general questions regarding their overall attitude about
the utility of the MSR.  Responses were based on a 1-5 scale where 1=Strongly Disagree and 5= Strongly
Agree.  There were two questions common to both (i.e. whether the MSR is a useful mechanism for providing
feedback, and whether communication resulting from MSR frequently occurs between instructor and advisor),
and several questions unique for advisors and instructors.

          Again, advisors tended to be more positive about the MSR: 100% of advisors and 49% of instructors
agreed with the statement that the MSR is an effective tool in providing feedback (where respondents with a
scale response above 3 are considered to agree with the statement).  64% of advisors and 19% of instructors
agreed with the statement that communication resulting form the MSR frequently occurs between advisor and
instructor.

          28% of instructors agreed with the statement that the MSR is an effective tool in helping students
succeed, and 42% agreed with the statement that the grades they provide on the MSR are good predictors of
students' final grades.
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          Advisors tend to feel that MSR feedback is more useful for informing current registration changes, rather
than subsequent term registration decisions.  All advisors agreed with the statement that the MSR forms are
effective at identifying students who need intervention, and 82% agreed with the statement that the MSR
forms are useful for advising students to make changes to their current registration; whereas 54% agreed with
the statement that the MSR forms are useful when advising students for their next registration, and 36% agreed
with the statement that the math/writing registration recommendations are useful for helping advisees register
for their next math/writing course.

          Finally, both instructional and advising staff were asked about whether or not they would like to see the
MSR in a web-based format, rather than the current paper-based format.  50% of the instructional staff (of the
44 who responded to this item) selected the option to move the MSR to a web-based format.  The Graduate
Teaching Assistants were less enthused about this option.  33% of the advising staff (of the 9 who responded
to this item) selected the option to move the MSR to a web-based format.
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