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            In spring quarter 1999 the Office of the Executive Vice President and Provost conducted a survey of a random
sample of university students to assess their satisfaction with various aspects of their University of Minnesota
experience.  The results of the survey are presented in a report titled The 1999 Student experiences Survey: Students’
Perspectives on Their experiences at the University of Minnesota and Changes Since 1997 (Hendel, 2000).  A complete
description of the methods used to collect the survey responses is included in that report. The survey asked students to
rate their experience on a wide variety of topics - everything from parking to instruction.  The respondents included
undergraduate and graduate students from the Twin Cities and coordinate campuses.

In gathering the data for the survey, the freshmen enrolled in General College were over-sampled.  This over-sampling
allowed for a separate analysis of GC student satisfaction and comparisons between the satisfaction of first-year GC
students and other U of M freshmen.  What follows is a description of GC and non-GC freshmen responses to a
selection of the survey questions.  Non-parametric procedures were used to test for difference in items response
between GC and non-GC freshman.  Because of the large number of tests, an alpha-level of .01 was used (though
some results significant at the .05-level may also be acknowledged).

The first group of questions asked students to rate the quality of several aspects of the University using a 6-point rating
scale from very poor (1) to excellent (6).  The data for this group of items are presented in Table 1 below. 

Table 1: GC and Non-GC Freshmen Students’ Ratings of the Quality of Their U of M Experience

Item GC Freshmen Non-GC Freshmen
N Mean SD N Mean SD

Overall quality 323 4.62 .90 197 4.58 .93
Cost of attending 322 3.69 1.12 197 3.68 1.2
Quality of research 319 4.33 1 193 4.28 1.2
Quality of program faculty 320 4.42 .98 195 4.45 1.05
Overall physical environment 325 4.89 .94 196 4.91 .93
Availability of places to study 325 4.78 1.07 195 4.7 1.16
Quality of classrooms* 324 4.24 1.01 198 3.94 1
Quality of University libraries 325 4.53 1.09 195 4.37 1.12
Administration responsiveness to student
concerns*

325 4.11 1.11 195 3.83 1.14

Cultural diversity of student body 326 4.6 1.08 195 4.52 1.22
International aspects of classes* 323 4.45 .94 192 4.2 1.05

N stands for number of survey respondents; SD stands for standard deviation where larger numbers indicate greater diversity of responses; * the
difference between GC and Non-GC students was statistically significant at p<.01 using Mann-Whitney U test

The responses of GC and Non-GC students were similar to all items except quality of classrooms, administration's
receptiveness to student concerns, and international aspects of classes where GC students were significantly more
positive in their rating.  In general, students were least positive about the cost of attending.
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            Two questions asked students to indicate their overall satisfaction with their U of M experience and whether or
not they would enroll again at the same campus if they started over.  Overall satisfaction was rated on a 6-point scale
from very dissatisfied to very satisfied.  The mean rating for GC students was 4.91 (N = 328, SD. = 1.12) and the
mean rating for other freshmen was 4.85 (N = 197, SD = 1.19).  Responses to the intent to enroll again question ranged
from 1 to 4 where 1 was definitely not and 4 was definitely yes.  The mean rating for GC students was 3.22 (N = 327,
SD = .87) and the mean rating for other freshmen was 3.28 (N = 198, SD = .82). 

            Questions on the survey asked students how satisfied they were with a wide variety of university services that
are not specific to colleges.  We would not expect GC students to differ from other first year students in their response
to these items.  The items were rated on a 6-point scale where higher scores indicate greater satisfaction.  The results
are in Table 2.  Overall, The fitness center received the highest ratings and parking received the lowest.  GC and non-
GC students differed in their ratings of campus food services, but it is hard to interpret the meaning of this outcome. 
The number of respondents to each question suggests how many students have had contact with the service.  While
many students rated the bookstore and library services, fewer rated study abroad services or multicultural units.

Table 2: GC and Non-GC Students’ Satisfaction with a Variety of Campus Services

 GC Freshmen Non-GC Freshmen
Item N Mean SD N Mean SD
Library services 313 4.29 1.09 180 4.12 1.14
Registration services 327 4.13 1.27 195 4.06 1.34
Financial aid service 355 4.1 1.24 150 3.88 1.24
Billing and fee payment services 312 4.19 1.09 185 4.17 1.18
Bookstore services 327 4.26 1.15 196 4.02 1.28
Campus food services* 295 3.18 1.44 182 2.76 1.28
On-campus housing 231 3.62 1.31 150 3.82 1.22
Parking facilities 278 2.24 1.32 149 2.23 1.23
Campus health services 214 3.98 1.31 122 3.85 1.35
Student unions 237 4.1 1.12 139 3.97 1.02
Student employment services 203 4.26 1.11 115 4.22 1.11
Career advising and job placement 199 4.16 1.15 92 4.07 1.26
Study abroad/international
programs

124 4.27 1.04 54 4.41 1

Access to computers on campus 312 4.26 1.26 176 4.24 1.32
Athletic/fitness facilities 250 4.95 1.02 153 5.04 1.08
Multicultural units services 163 4.44 1.07 71 4.3 1.13

N stands for number of survey respondents, SD stands for standard deviation where larger numbers indicate greater diversity of responses, * the
difference between GC and Non-GC students was statistically significant at p<.01 using Mann-Whitney U test

             The next set of items asked students how satisfied they were with aspects of courses and instruction.  GC
students responded more positively to all the items in this set and for ten items the differences were statistically
significant. 

Table 3: GC and Non-GC Students’ Satisfaction with Instruction

Item GC Freshmen Non-GC Freshmen
N Mean SD N Mean SD

Overall quality of instruction* 329 4.34 .91 196 4.09 .95
Quality of lab equipment 212 4.11 1.15 167 3.99 1.06
Quality of courses required in the major 322 4.25 .98 195 4.17 1.06
Size of classes* 328 4.42 1.00 190 3.74 1.11
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Amount of active learning* 323 4.25 1.06 196 3.66 1.16
Opportunity to cover all course topics* 329 4.28 .97 197 3.86 1.01
Motivation to do well in class* 329 4.18 1.14 196 3.72 1.24
Personal growth from classes* 329 4.4 0 1.11 197 4.07 1.14
Feedback given on performance* 328 4.06 1.08 196 3.47 1.23
Instructor availability outside of class* 323 4.26 1.09 196 3.94 1.26
Instructor sensitivity to diversity 323 4.38 1.04 191 4.18 1.07
Instructor’s role in helping me to
understand the meaning of a U education*

326 4.05 1.09 194 3.5 1.21

Overall quality of English speaking TAs 216 4.5 1.12 103 4.24 1.18
Overall quality of non-English speaking
TAs*

152 3.16 1.5 83 2.59 1.42

N stands for number of survey respondents; SD stands for standard deviation where larger numbers indicate greater diversity of responses; * the
difference between GC and Non-GC students was statistically significant at p<.01 using Mann-Whitney U test

            The survey also included items about registration.  There were no differences in the extent to which GC and
Non-GC students had problems registering for courses.  GC students reported being unable to register for an average
of 2.54 courses in general and .88 courses in their major.  Non-GC students reported problems registering for 2.61
general courses and 1.03 courses in their majors.  GC and non GC students were similar in terms of whether they were
able to obtain adequate information about courses: 31.3% of non-GC freshman and 27.5% of GC freshman said that
they could not get accurate information on courses and course requirements.  Teaching assistants are an important
feature of university instruction.  GC students reported having taken somewhat more courses taught entirely by TAs
(average of 1.26 courses for GC students and 1.08 courses for non-GC students; significant at p<.05).  One reason why
the GC average for courses taught by TAs would be higher than the Non-GC average is that GC students are required
to take two terms of freshman composition, which is taught mainly by TAs everywhere in the university, while other
freshmen only take one course.

            To provide context for students' satisfaction with instruction, the survey also asked about class attendance and
studying.  GC students reported attending class 15.95 hours per week and non-GC students reported 15.41 hours.  GC
students reported studying 15.57 (N = 311; SD = 8.98; Median= 14) hours per week and Non-GC students reported
studying 16.22 hours (N = 190; SD = 10.25; Median=15).  The average for each group was far from the 30 plus hours
per week recommended by study skills experts and university policy, though the standard deviation was large
indicating a great deal of variability in the students’ ratings:  Approximately 9% of GC students and 12% of non-GC
students reported spending 30 or more hours per week studying.  On average, GC students reported working over two
hours more per week than non-GC students (average of 11.4 and 9.1 hours per week of paid employment for GC and
non-GC students respectively; significant at p<.05).  There was no difference in the students’ grades.  The GC students
mean GPA was 2.68 and the non-GC students mean GPA was 2.66.

            Another section of the survey presented a list of experiences students may have had at the University of
Minnesota and asked students to indicate those on the list they had in fact experienced within the last year (by marking
yes or no).  The responses to those questions are in Table 4.  A Chi Square analysis was used to test for significant
differences in the proportion of yes and no responses between the GC and Non-GC groups.  GC students were more
likely to have spent some time talking alone with faculty, talked with a faculty member about career plans, attended a
career planning event, worked with a faculty member on a research project (albeit a low proportion), and exchanged an
assignment electronically.  Non-GC students were more likely to have heard a faculty member talk about his or her
research and participated in some type of community service activity.

Table 4:  GC and Non-GC Students' Reported Experiences

 Experience item: GC Freshman Non-GC Freshman
% yes # yes Total #

valid
response

% yes # yes Total #
valid
response
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Heard faculty member talk about his/her research* 55% 177 N=321 71% 138 N=195
Made friends with campus person from other country 57% 182 N=318 54% 105 N=195
Participated in community service* 31% 99 N=315 45% 89 N=196
Attended meeting of club or organization 50% 159 N=316 57% 112 N=195
Took one or more class with international focus 48% 152 N=314 57% 110 N=194
Attended at least one special lecture 44% 138 N=317 50% 97 N=195
Spent 15 minutes or more talking alone with
faculty*

75% 241 N=320 64% 125 N=195

Talked with faculty about career plans* 72% 230 N=318 49% 96 N=194
Attended at least one artistic event on campus 66% 212 N=319 64% 125 N=195
Attended at least one career planning event* 53% 167 N=315 33% 64 N=195
Attended an intercollegiate athletic event 57% 179 N=316 58% 114 N=196
Worked with faculty on research project* 16% 51 N=318 05% 9 N=195
Took course that required Internet use 89% 285 N=321 87% 169 N=195
Worked on group project for class 82% 261 N=318 81% 157 N=195
Turned in or received assignment electronically* 70% 221 N=317 56% 110 N=195
Had 24-hour a day access to computer 67% 210 N=315 70% 137 N=195
Had a close friend with different racial background 70% 220 N=315 62% 121 N=195
Worked together on class assignment with person of
different ethnicity

76% 241 N=317 68% 132 N=195

Heard faculty or staff make sexist remarks 27% 83 N=313 26% 51 N=195
Heard faculty or staff make racist remarks 23% 72 N=313 23% 45 N=194
Harassed because of gender, ethnicity or sexual
orientation

06% 18 N=310 05% 10 N=194

Saw another student cheat 33% 103 N=316 35% 69 N=195
Knew student who handed in someone else's work as
own

28% 88 N=315 28% 54 N=196

* the difference between GC and Non-GC students was statistically significant at p<.01 based on Pearson chi-square test

The student satisfaction survey asked questions about advising (using a 6-point scale from very poor (1) to excellent
(6)).  GC students were somewhat more positive about the quality of advising, advisor availability, and advisor help in
career planning.  GC students ratings were significantly more positive in terms of advisor help in involving them in
campus life.  The data for this group of items is presented in Table 5 below.

Table 5:  GC and Non-GC Students’ Satisfaction with Advising

Item GC Freshmen Non-GC Freshmen
N Mean SD N Mean SD

Overall quality of advising 325 4.4 1.34 195 4.11 1.44
Advisor availability 323 4.32 1.65 192 4.05 1.37
Advisor knowledge of degree requirements 321 4.39 1.35 187 4.34 1.25
Advisor help in aiding career planning 313 4.2 1.44 179 3.93 1.39
Advisor’s attitude toward you 322 4.79 1.28 193 4.62 1.26
Advisor’s assistance in helping make
academic decisions

320 4.35 1.41 194 4.14 1.4

Advisor’s help in involving you in campus
life*

281 3.63 1.47 161 3.27 1.42

N stands for number of survey respondents; SD stands for standard deviation where larger numbers indicate greater diversity of responses; * the
difference between GC and Non-GC students was statistically significant at p<.01 using Mann-Whitney U test

The survey also asked students how many times they met with their advisor during the year.  GC students reported
significantly more advisor meetings (Mean = 5.23; SD=2.2; Median=5) than Non-GC students (Mean = 3.62;
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SD=1.65; Median=3).

            Another set of questions on the survey asked students to report their opinions about statements regarding
University life using a 5-point scale from strongly disagree (1) to strongly agree (6).  The average responses to these
questions are presented in Table 5.  There were no significant differences between GC and Non-GC students in terms
of their response to these questions.

Table 4:  GC and Non-GC Students’ Satisfaction with Community

Item GC Freshmen Non-GC Freshmen
N Mean SD N Mean SD

Experienced a sense of community 319 3.11 1.18 195 3.06 1.12
Level of extra-curricular involvement 320 2.13 1.20 194 2.21 1.12
University places a high value on me as an
individual

320 3.18 .97 195 2.95 1.07

Have a clear sense of University’s history
and traditions

320 2.99 .93 195 2.84 1.01

University’s traditions and celebrations play
an important role in my life as a student

320 2.85 1.02 195 2.68 1.05

N stands for number of survey respondents; SD stands for standard deviation where larger numbers indicate greater diversity of responses

Conclusions

            The freshman satisfaction survey suggests that GC freshmen are as satisfied as other freshman at the U of M. 
The major differences between GC and other freshmen occurred on the items related to instruction where GC students
responded more positively than other students.  The stronger ratings for instruction given by GC students appear to
highlight the unique nature of GC as a unit within the University which places more emphasis on active learning and
student-instructor interaction.  

            The survey suggests that while students are involved in classroom activities, extra-curricular participation is
weak, and students do not have a sense of U of M history or traditions.  However, lack of this knowledge does not
seem to detract from overall satisfaction, which is high.  

            One area of concern revealed by the survey was that about a quarter of the respondents reported hearing a
faculty or staff member make an inappropriate remark related to race or gender.  Faculty and staff members need to be
alert to the many meanings a comment can take on depending on the perspective of the listener.  Also of concern was
the report that about a third of respondents had witnessed cheating of some kind.  Devising pedagogies that make
cheating unlikely is an ongoing challenge for faculty.
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