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DISABILITIES ISSUES COMMITTEE
MINUTES OF MEETING
APRIL 18, 2007
 
In these minutes: 
Disability Services Update, DSCC Update, Disabilities Studies Update, Accessibility of University
Restrooms, Announcements, Brainstorm Agenda Items for 2007 – 2008 Academic Year]
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota
Senate or Twin Cities Assembly; none of the comments, conclusions or actions reported in these minutes
represent the views of, nor are they binding on, the Senate or Assembly, the Administration or the Board of
Regents.]
 
PRESENT: 
Patrick McNamara, chair, Amy Hewitt, Carol Rachac, Kari Branjord, Eric Schnell, Kimberly Simon, Tammy
Berberi, James Gambucci, Maria Gini, Alex Lubet, Julia Robinson, Rachel Garaghty, Emily Smith
 
REGRETS: Maureen McManus, Kathryn Kohnert
 
ABSENT:  Marilyn Bruin
 
OTHERS:  Victoria Nelson, Nicole Tollefson
 
I).  Professor McNamara called the meeting to order and asked those present to introduce themselves.
 
II).  Members unanimously approved the March 21, 2007 minutes.
 
III).  Professor McNamara called on Eric Schnell to provide the committee with a Disability Services update. 
Mr. Schnell reported on the following:

There will be a national search for a permanent director of Disability Services that is expected to start in
late summer for a fall hire. 
Mr. Schnell will be drafting a job description and he requested that he be able to send this draft out to
members for their input.
A leaflet “Guidelines for Accessible Meetings and Events” was distributed to the committee for their
information.
Disability Services is serving record numbers of students.  Currently, Disability Services (DS) is 
serving almost 1,400 students. 
The number of employees DS is serving with registered disabilities (approximately 800) is remaining
relatively constant.
While acting as interim director, Mr. Schnell is looking at the Disability Services infrastructure to
ensure that DS is operating in the most efficient manner possible.  With this said, Mr. Schnell
distributed a handout on CRM (Constituent Relationship Management).  CRM is a broad term that
incorporates concepts used by companies to manage their relationships with their customers, including
the capture, storage and analysis of customer information.  In the case of the University, its constituents
would be its students and staff. 
In Mr. Schnell’s opinion, a CRM application could have a very positive impact on how DS provides
services to students and staff. 
Mr. Schnell is working with Steve Cawley, vice president and chief information officer, to identify a
CRM application that will be in the University’s best interest and also scaleable so that other academic
units could use it. 
The timeframe on this initiative is dependent on funding, and, therefore, is currently on hold.



DRAFT http://www1.umn.edu/usenate/disabilities/07-04-18.html

2 of 4 6/27/2008 8:22 AM

 
With regard to the search for a new DS director, a member requested that the search committee have
representation from across the University, particularly a member from this committee as well as a student
member. 
Mr. Schnell will make sure this suggestion is relayed to those that will be establishing the search committee.
 
In closing, Mr. Schnell thanked Professor McNamara for his leadership over the past two years as chair of the
Disabilities Issues Committee. 
Professor McNamara was presented with a small gift bag as a token of Disability Services appreciation for
his work.  Professor McNamara thanked DS for the gift.
 
Professor McNamara reported that Phil Kragnes of DS received a state excellence award for his ongoing
commitment to assistive technologies. 
At the request of Professor McNamara, Mr. Schnell agreed to pass along the committee’s congratulation to
Mr. Kragnes.
 
IV).  Rachel Garaghty provided the committee with a Disabled Students Cultural Center (DSCC) update. 
Highlights from this update included:

Recent events sponsored by DSCC included a speaking engagement by Emmanuel Ofosu Yeboah.  This 
event helped DSCC promote the Adaptive Sports Club.  Additionally, DSCC hosted a Brown Bag 
Lunch on Friday, April 13th with scholar and disability activist Gregor Wolbring.
Upcoming events:

 On Friday, April 20 there will be an Adaptive Sports Club Activity Fair at the Rec Center –
North Gym from 2:00 – 4:00 p.m.  Adaptive basketball and soccer will be played.  An iPod 
Shuffle will be given away at this event.
On May 4th DSCC will host a Lunch and Learn.
On the evening of May 3rd DSCC will host a dinner for high school students with disabilities. 
Ms. Garaghty requested that if any members of the committee have connections with local area
high schools or know of people who may be interested in attending this event to contact her.  The
dinner will be from 6:00 – 8:00 p.m. in the Mississippi Room in Coffman Union.  The purpose of
this event is to share information with prospective students and high school teachers about the
University’s resources for students with disabilities.

 
Professor Berberi announced that she would be facilitating a roundtable discussion at the upcoming Academy
of Distinguished Teachers Conference on Monday, April 23rd.  The Conference is from 7:30 – 3:00 in the
McNamara Alumni Center and the roundtable will take place at 10:30 a.m., which will cover disabilities and
foreign language learning. 
Currently, Professor Berberi is the only person scheduled to be on the roundtable; therefore, anyone
interested in universal design and pedagogy is encouraged attend the roundtable.
 
V). 
Professor McNamara distributed a copy of the proposal, which has already gone to the administration to
create a senior, tenured faculty line with administrative support to move the disabilities studies initiative
forward to the next level. 
Additionally, a draft statement in support of this proposal was distributed to members as well.
 
A member stated that he is reticent to endorse this proposal because he had, on numerous occasions,
requested a meeting to discuss the proposal in more depth while it was being drafted, but was never given
that opportunity. 
Professor McNamara acknowledged this concern, but noted that the statement in support of the proposal
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would be contingent on deep involvement by the Senate Committee on Disabilities Issues.  Another member
added that while the committee needs to be careful about endorsing a proposal without appropriate input, if
the committee doesn’t take the opportunity to act now this opportunity might not come around for several
more years.
 
Members spent time wordsmithing the statement supporting the proposal.  The committee voted to endorse
the statement.
 
VI). 
A copy of a statement in support of universal design principles and facilities restroom signage was distributed
to members for their review/input. 
This statement seeks to re-designate restrooms, particularly in the Social Sciences Building, so that restroom
facilities would be accessible for transgender people.
 
A member asked whether this statement would be campus-wide or Twin Cities only.  Professor McNamara 
stated that the Disabilities Issues Committee is a systemwide committee, and, therefore, if endorsed, this
could be a systemwide statement.
 
Professor Berberi from the Morris campus asked whether Colleen Frey, the disabilities services coordinator
on the Morris campus, could serve on Disabilities Issues.  Professor McNamara thought that it would be
likely that she could serve in an ex-officio capacity, but asked Renee Dempsey, Senate staff, to look into this
further.
 
After a fair amount of discussion regarding the proposal, Eric Schnell requested that before the committee
endorse this statement that Roberta Juarez from DS be given the opportunity to review it and provide input. 
Eric Schnell also volunteered to bring the statement to the Transgender Commission for their input as well. 
Professor McNamara stated that after receiving input from Ms. Juarez and the Transgender Commission, it is
his goal that a revised statement be sent to the committee for an electronic vote before the end of the
semester.
 
VII).  Announcements:

Professor Arlene Kanter, Disability Law and Policy Program, from Syracuse University Center on
Human Policy, Law, and Disability Studies will be coming to the University in early May to speak
about the United Nations Program on Disabilities.  Further information regarding her visit will be
forthcoming.
This afternoon the Disabilities Issues Research Collaborative is showing a film called ‘Vital Signs’ in
155 Nicholson Hall.
The Research Collaborative still has funds available for those interested in attending the Society for
Disability Studies Conference in Seattle at the end of May/early June.
DS will be posting a job opening for an associate to the Associate Director of Student Services.

 
VIII).  The committee brainstormed agenda items for the 2007 – 2008 academic year.  The following ideas 
were generated:

Continue the discussion around the need for accessible restrooms at the University.
Continue to work on the latex issue.
Examine the process for recruiting students with disabilities.  The message should be that the University
wants students with disabilities and not that the University will accommodate students with disabilities.
Strategize ideas for improving communication with faculty about University resources available to
faculty that have students with disabilities in their courses.  Consider involving the Center for Teaching
and Learning in developing communication strategies.
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Professor Lubet noted that in light of his three administrative appointments and the responsibilities that go
along with these appointments, the committee may have to operate somewhat differently than it has in the
past. 
He stated that he would really like to have the committee do more project-based work, and asked that
members be willing to take on projects as a means of getting things done.
 
Professor Lubet would also like to extend the committee’s purview beyond the University community.  He 
noted that one of his appointments is as the incoming Hillel President.
 
IX). 
In closing, Professor McNamara thanked the committee and Renee Dempsey, Senate staff, for their work this
year.  Hearing no further business, Professor McNamara adjourned the meeting.
 
                                                                                                Renee Dempsey
                                                                                                University Senate
 


