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DISABILITIES ISSUES COMMITTEE
MINUTES OF MEETING
NOVEMBER 15, 2006
 
In these minutes: 
Disability Services Update, Disabled Students Cultural Center Update, Latex Update, Mental Health Task
Force Update]
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota
Senate or Twin Cities Assembly; none of the comments, conclusions or actions reported in these minutes
represent the views of, nor are they binding on, the Senate or Assembly, the Administration or the Board of
Regents.]
 
PRESENT: 
Patrick McNamara, chair, Carol Rachac, Kari Branjord, Maureen McManus, Phil Kragnes for Eric Schnell,
Tammy Berberi, Marilyn Bruin, Alex Lubet, Julia Robinson, Rachel Garaghty
 
REGRETS:  Maria Gini, Kathryn Kohnert, Emily Smith, Victoria Nelson, Peggy Mann-Rinehart
 
ABSENT:  Amy Hewitt, James Gambucci, David Marks
 
OTHERS:  Marijo McBride, Institute on Community Integration
 
GUESTS:  Betty Benson
 
I).  Professor McNamara called the meeting to order and asked those present to introduce themselves.
 
II).  Members unanimously approved the September 20, 2006 minutes.
 
III).  Phil Kragnes provided members with an update from Disability Services and highlighted the following:

Disability Services will sponsor an Asperger’s Syndrome seminar on Thursday, November 16th from
10 -1 in the President’s Room of Coffman Memorial Union.
The Association for Higher Education & Disability (AHEAD) in collaboration with Minnesota State
Services for the Blind and the University of Minnesota will sponsor an institute on the creation of
electronic texts for students with disabilities on November 29th & 30th from 9 – 5.  For more 
information about this institute, members were instructed to contact Jennifer Dunnam at
(612)624-6899.
Yesterday, November 14th, was World Usability Day.  This is a day that promotes the value of usability
engineering, user-centered design, and every user's responsibility to ask for things that work better. 
Disability Services sponsored an event on campus, which focused on what accessibility means from a
usability perspective and from a disability perspective.  This event, which was held in Walter Library,
was well attended.
A prospectus for an Accessibility Institute is being drafted.  Invitations have been sent to faculty and 
staff to try and identify individuals who may be interested in contributing to research in accessibility,
adaptive technology, policy, etc.  This first stakeholder meeting is scheduled for December 19th.
Roberta Juarez from Disability Services is reviewing the plans for the new Gopher Stadium and
working directly with the architects on accessibility matters.

 
Comments/questions from members:

It was suggested that the Accessibility Institute, once established, look into advancing the research that



DRAFT http://www1.umn.edu/usenate/disabilities/06-11-15.html

2 of 4 6/27/2008 8:19 AM

is being done on speech recognition technology. 
While supporting the establishment of the Accessibility Institute, another member stated that rather than
undertaking new initiatives, the Institute should, at least initially, focus on existing University problems
that are not being addressed such as inaccessible web applications and programs.  It was suggested that 
the Institute should be involved in setting University policy dealing with accessibility.  Mr. Kragnes 
stated that the Accessibility Institute would look at issues both internal and external to the University. 
He added that ideally the Accessibility Institute will be a way to increase the number of people dealing
with accessibility issues, which will ultimately translate into the development of prototypes and
standards that companies will adopt to facilitate development of more accessible software.  There are 
hopes that the establishment of an Accessibility Institute would elevate accessibility conversations on
campus, and thereby serve to change the campus culture so that the University community has a better
understanding of accessibility issues.
The name Accessibility Institute seems too vague, noted a member.  Mr. Kragnes stated that the 
Institute would deal with a wide variety of accessibility issues e.g. web, software, hardware, physical,
policy, etc.  It was suggested that consideration be given to narrowing the scope of the Institute.
The Accessibility Institute stakeholder meetings should be captured on Breeze or web-casted. 
Can the committee be given the names of the individuals that have been identified as Accessibility
Institute stakeholders?  To date, no stakeholders have been identified; the purpose of the December 19th

meeting is to identify stakeholders. 
However, a list of those who were sent an invitation could be distributed.  If members know of people
that should be invited, please contact Disability Services and let them know.

 
IV).  Next, Rachel Garaghty provided members with a Disabled Students Cultural Center (DSCC) update. 
She reported that John Lukanen, the DSCC’s co-director, is ill and currently hospitalized.  Ms. Garaghty 
requested that members keep him in their thoughts and if anyone is interested in sending a card to contact her
to make these arrangements.
 
Other information highlighted by Ms. Garaghty included:

The DSCC and Disability Services annual potluck is scheduled for Thursday, November 16th from
11:30 – 1:30.
The next Lunch and Learn is scheduled for December 1st at the DSCC office in room 203 Coffman
Memorial Union. 
DSCC and the Queer Students Cultural Center (QSCC) are collaborating on this event to promote
World Aids Day.  DSCC and QSCC are trying to schedule Jean Tretter to speak at this event
(http://special.lib.umn.edu/rare/tretter.html).
DSCC is planning its spring event schedule. 
One event will be the February 22, 2007 women’s basketball game.  Ms. Garaghty will be able to 
provide more information on this event at an upcoming meeting.

 
A few members had speaker ideas for the December 1 Lunch and Learn in the event Mr. Tretter is
unavailable.
 
V). 
Professor McNamara briefly summarized the latex issue, which was first raised at the committee’s April 19,
2006 meeting.
 
Professor McNamara made numerous calls trying to determine who was responsible for ordering latex
balloon arches or other arrangements on campus.  After countless calls he discovered that individual groups
on campus contract individually with companies that provide this type of service.  The ordering process is
much more decentralized than what was initially thought.
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Professor McNamara asked the committee how it would like to proceed with this issue.  Members 
overwhelmingly recommended that the committee pursue creating a policy for a latex-free environment. 
Members felt that a latex-free policy would impact a majority of people positively.
 
It was suggested that rather than having the whole committee try to craft a latex-free policy that a few
members do so.  Rachel Garaghty volunteered to work with Professor McNamara on crafting a draft policy. 
Maureen McManus agreed to help contact event planning people on campus and make a connection with the
Art Department to learn more about this issue. 
Committee members recommended that other latex policies such as that of the Dental School, Minneapolis
Public Schools, OSHA, etc. be referred to as examples when drafting a policy for the University.
 
VI).  Professor McNamara welcomed and introduced Betty Benson, co-chair, Mental Health Task Force.  Ms.
Benson was invited to speak to the needs assessment project: “Exploring Barriers and Opportunities for
College Students with Psychiatric Disabilities”, which was sponsored by the Fund for the Improvement of
Postsecondary Education/U.S. Department of Education in October 2001 for a period of 18 months.  This 
grant was an outgrowth of a trend observed by Disabilities Services, which had to deal with an increasing
number of students with psychiatric disabilities.
 
The grant looked at 13 institutions across the country in an attempt to determine if the increase in students
with psychiatric disabilities was a national trend. 
Focus groups with faculty, administrators, on and off campus mental health and disability service providers
and students were conducted at these 13 institutions.
 
The grant uncovered five major barriers that students with psychiatric disabilities face:

Stigma and stereotypes.1.
The complex nature of psychiatric disabilities.2.
Organizational and institutional barriers e.g. lack of service coordination.3.
Limited student resources and insurance.4.
Limited access to information and services.5.

 
Strategies for addressing these barriers were identified:

Alter classroom and teaching practices.1.
Improve clarity, coordination and communication among key stakeholders.2.
Insure access to resources, training and strategies.3.
Reduce student isolation.4.

 
Following the completion of the work on this grant, another grant was written to continue the work of what
was learned from the first grant. 
This grant, however, was not funded; much to the disappointment of Ms. Benson and Ms. Blacklock,
co-chairs of the Mental Health Task Force. 
However, with the support of Bobbi Cordano, the previous Disability Services director, a working group was
established to identify the best ways to address the barriers faced by students with psychiatric disabilities at
the University.
 
Based on findings from the first grant, coordination of mental health services was determined to be an issue
that needed to be addressed. 
With this said, UCCS (University Counseling and Consulting Services), Boynton Health Service:  Mental 
Health Clinic and Disability Services were identified among the three key players for mental health services
on campus.  Work was done to create and strengthen liaisons between these offices.
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Another issue uncovered was that while the University has numerous resources to deal with the needs of
students with psychiatric disabilities, these resources are very decentralized and difficult to find.  The
working group looked at the University’s website and how its mental health resources were organized.  After
conducting several searches related to mental health resources on campus it became apparent that the
University’s resources needed to be centrally organized on a single website.  A new site was created 
organizing these resources and can be found at: http://www.mentalhealth.umn.edu/.  A usability study of this 
site will be conducted in early January after which the campaign will be rolled out.  Feedback concerning this
site should be directed to Betty Benson at benso004@umn.edu.
 
This site will be marketed on-line to students early spring semester to raise awareness of its existence and
also to faculty and staff.  Next steps include, but are not limited to, work on:

·      A mental health syllabus statement.
·      Prevention.
·      Bereavement policy for students.
·      Conference student mental health presentations to audiences across campus.
·      Establishment of a campus ‘Active Minds’ chapter (http://www.activemindsoncampus.org/).

 
Members’ comments/questions following Ms. Benson’s presentation included:

Is it possible to link the newly created mental health website to the DSCC website?  Yes, absolutely, 
stated Ms. Benson.
DSCC would be interested in helping promote this mental health campaign.  Ms. Benson stated that as 
part of the marketing campaign for this project, students will be given the chance to win $1,000 for
familiarizing themselves with the new website and answering questions about the site.
It is critical that the stigma barrier related to accessing services be addressed.  Cultural reasons may 
play a large role in why people elect not to access services.  Ms. Benson noted that Harriet Copher
Haynes, director, University Counseling and Consulting Services, is launching a campaign, ‘Stamp Out
Stigma’. 
This campaign will focus on reducing the stigma associated with accessing mental health services.
There is a strong intersection between neurological/developmental disorders such as Asperger’s
Syndrome and mental health. 
The University’s new mental health website should address these issues as well.
Anger seems to be an issue for some students. 
Faculty resources to deal with angry students should be included on the mental health website.  Other 
student issues that should be addressed include bereavement and poverty.
This campaign should be marketed to undergraduate advisors and to employees responsible for
supervising students.
What is the University’s current policy on dealing with suicide attempts in the residence halls?  In the
mid 1990’s suicide attempts by students in residence halls were treated as disciplinary action.  Ms.
Benson believes the University’s policy has changed since that time.

 
Ms. Benson thanked members for the opportunity to talk about this project.  She finds the work very 
absorbing and exciting.
 
VII).  Hearing no further business, the meeting was adjourned.
 
                                                                                                Renee Dempsey
                                                                                                University Senate
 
 


