
DRAFT http://www1.umn.edu/usenate/disabilities/05-11-16.html

1 of 4 6/27/2008 8:23 AM

DISABILITIES ISSUES COMMITTEE
MINUTES OF MEETING
NOVEMBER 16, 2005
 
In these minutes: 
DSCC Update, 2005 Physical Access Survey Update, Disabilities Studies Program Update, Accessibility of
Information Technology Report]
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota
Senate; none of the comments, conclusions or actions reported in these minutes represent the views of, nor
are they binding on the Administration or the Board of Regents.]
 
PRESENT: 
Patrick McNamara, chair, Carol Rachac, Maureen McManus, Peggy Mann-Rinehart for Bobbi Cordano, Julie
Sweitzer, James Gambucci, Maria Gini, Kathryn Kohnert, Rachel Garaghty, Emily Smith
 
REGRETS: 
Norma Gutierrez Shanesy, Elizabeth Madson, Bobbi Cordano, Tammy Berberi, Marilyn Bruin, Frank
Symons
 
OTHERS:  Roberta Juarez, John Lukanen, Victoria Nelson
 
GUEST:  Phil Kragnes, adaptive technology specialist
 
I).  Professor McNamara called the meeting to order and asked those present to introduce themselves.
 
II).  Members unanimously approved the amended minutes, which included a correction to the spelling of
Associate CLA Dean Arlene Teraoka’s name.
 
III). 
Emily Smith and John Lukanen provided members with a Disabled Student Cultural Center (DSCC) update. 
The following information was highlighted:

DSCC held an event on Northrop Plaza on Friday, September 30th to kick-off the on-campus
celebration of Disability Awareness Month (DAM) in October.
Two Lunch and Learn sessions have been held so far this semester.  It is DSCC’s goal to improve
attendance at these sessions, including participation by faculty.
Next semester DSCC plans to sponsor a series of Brown Bag Lunches, which will address a variety of
issues as they relate to people with disabilities.
Medtronics Mentoring Day took place this fall.  At this event, business leaders from across the Twin
Cities tender mentoring opportunities to students with disabilities and recruit them for employment
opportunities.
DSCC will sponsor the February 16th Gopher’s women’s basketball game against Ohio State.  Efforts 
are underway to coordinate a half-time wheelchair basketball scrimmage at this game to raise awareness
around disability issues.

 
IV). 
Roberta Juarez distributed the executive summary of the 2005 Physical Access Survey, which was completed
this past summer. 
She noted that Disability Services oversaw this access audit of the Twin Cities campus, which was conducted
by an independent consultant. 
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Findings from this access survey are being incorporated into the newly created Facilities Management
database, which will allow all physical access information to be centralized in one place for the first time.
 
The consultant’s recommendations will be used to help prioritize physical access projects.  Ms. Juarez noted 
that the administration has given its commitment to improve disability access on campus.  Given this 
commitment, Ms. Juarez is optimistic that the University could be one of the most, if not the most, accessible
campuses in the country.
 
Peggy Mann-Rinehart added that Disability Services worked closely with Facilities Management in
conducting this survey. 
Additionally, she noted that the Facilities Management has been diligent in incorporating universal design
into its construction standards.
 
Ms. Juarez stated that the consultant provided the University with the template for conducting the physical
access survey. 
The ISES Corporation, a consulting firm that specializes in assessing higher education facilities, will use this
template to survey the entire University of Minnesota system, which will include the coordinate campuses. 
The survey will be conducted on an every three-year cycle, which means that every year approximately one
third of the system will be evaluated.
 
Ms. Juarez stated that in the past few years there has been a dramatic increase in the number of disability
accessible buildings on campus. 
However, two buildings in particular, Scott Hall and Fraser Hall, remain in desperate need of renovation. 
While Scott Hall is on the HEAPR (Higher Education Asset Preservation and Renewal) capital request list,
Fraser is not.
 
Questions/comments from members included:

How will information about the Facilities Management database be communicated to the greater
University community? 
Julie Sweitzer indicated that the University community should use the campus access map to identify
which buildings are accessible rather than the database.
Each college should receive a report with information on the buildings it occupies.  Ms. Juarez reported 
that when requested she is meeting with various individuals across campus to review building access
issues.  She is open to meeting with whoever is interested in discussing findings from this survey.
Were 1701 University Avenue and 1901 University Avenue evaluated?  Ms. Juarez stated that 1701 
University was evaluated, but she did not believe 1901 University was evaluated because the University
does not own this building. 
This member suggested that all buildings occupied by the University, whether or not the University
owns them, should be evaluated for accessibility.
A suggestion was made to have the ISES database integrated into the Office of the Registrar so when a
student registers he/she can be assured that his/her courses are housed in accessible buildings.  Ms.
Juarez noted that the Office of Classroom Management (OCM) has been vigilant about making
general-purpose classrooms as accessible as possible.  Information on general-purpose classroom
accessibility is available on the OCM website.

 
V). 
Professor McNamara reported on a meeting last week that dealt with establishing a Disabilities Studies
Program. 
In light of strategic positioning efforts that are underway, General College (GC) Dean Terence Collins and
other faculty in GC believe the time is ripe to create a Disabilities Studies Program that could be housed in
the College of Education. 
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While a majority of people support the idea of establishing a Disabilities Studies Program, there are some
who feel strongly that it should not be housed in the College of Education, but rather CLA.
 
Professor McNamara stated that the committee will revisit this item once the proposal to establish a
Disabilities Studies Program has been drafted. 
This proposal is expected to be completed sometime in early January.
 
VI). 
Professor McNamara welcomed Phil Kragnes from Disability Services and requested that he share
information from the Accessibility of Information Technology Report, which had been distributed to members
along with today’s agenda (http://ds.umn.edu/dshappenings/AIT%20Report.pdf).  In addition, committee
members present received a copy of the “Web Accessibility Resource CD”, created and distributed by Mr.
Kragnes.
 
Mr. Kragnes highlighted three critical issues uncovered in the report:

A significant number of on-line University forms are not accessible.  Mr. Kragnes plans to work with 
the Office of Information Technology and Academic and Distributed Computing Services to offer
Adobe Representative Lead training seminars on creating accessible on-line forms.

1.

Student use of combined accessible and general computing facilities are not a viable option for disabled
students, and particularly those with hidden disabilities.  Students with hidden disabilities often feel that
their impairment is revealed when working with adaptive technology in a general computing facility –
this may constitute a breech of confidentiality.  Although no quantitative data on use of these facilities 
exist, anecdotally these combined facilities are not a practical option for students with disabilities.

2.

The University needs to strictly purchase accessible software products.  The University of Minnesota 
can influence the development and design of web and software applications by taking advantage of
resources and opportunities to develop an accessibility lab.  Many vendors claim accessibility of their
products based on compliance with Section 508 and World Wide Consortium (W3C) Standards. 
However, standards compliance does not guarantee functional accessibility.

3.

 
Members spent a fair amount of time discussing the accessibility of information technology issues raised by
the report. 
Professor McNamara indicated his plans to draft a resolution that will bring this report to the attention of the
University. 
Additionally, he will attempt to garner support for this resolution by bringing it and the report to the attention
of the following Senate committees:  SCEP, SCFP, EAD, OIT and SCSA.
 
To conclude, Mr. Kragnes emphasized the importance of webmasters encouraging users of their site to report
access problems. 
If a webmaster cannot resolve a particular problem, he/she should feel free to contact Mr. Kragnes for
assistance. 
Mr. Kragnes referred those interested in learning more about on-line accessibility issues and resources to the
following URLs:
Creative Standards Guide for University Templates – http://webdepot.umn.edu/csguide/access.html and
Accessibility of Information Technology Policy - http://cap.umn.edu/AIT/
 
Professor McNamara and members of the committee thanked Mr. Kragnes for compiling the information
contained in this extremely comprehensive report.
 
VII).  Hearing no further business, Professor McNamara adjourned the meeting.
 
                                                                                                Renee Dempsey
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