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hoto by Diana Watters 

Keeping the academic torch burning: Saving public higher education 

"There is an ancient, enduring discipline that provides [the] indispensable, rigorous training [from which 
all great enterprises grow]-the liberal arts. It is the core, heart and soul, blood and sinew of a great uni· 
versity. It has been the backbone of universities in unbroken succession through the more than 700 years 
since the founding of the first university in Bologna. It is the backbone of the University of Minnesota. 

If the liberal arts are starved and wither, so, too, inevitably, our civilization will wither. [We] cannot allow 
this to happen. Disturbing signs have appeared that our citizens and political leaders do not understand 
the critical importance of this issue." -Tom Keller, attorney and President's Club member, CLA Sch.olarsh.ip Dinner 

Creating the future for 135 years 

A s CLA celebrates its !35th year, I am reminded once 
again of how fortunate I am to have led the college 

during a time of growth and renewal. Day after day, I've 
experienced the joy of working toward shared goals in 
partnership with faculty and staff, students, alumni, and 
friends of the college, always in a spirit of celebration. I 
am sometimes amazed by what we have accomplished 
together in just eight years. 

I also know how fragile the gains can be, and how hard 
we must fight to preserve them and keep moving forward. 
And I know that we can recover from setbacks-if we 
believe in the fight and give it our all. 

That, in a nutshell, is the lesson of CLA's history. 

The challenge of changing times 
Since its beginnings in 1869, CLA has faced many tough 
challenges. Through its many cycles of transformation 
and renewal, our college-in the true liberal arts spirit
has taken on those challenges with an uncommonly nim
ble creative intelligence. Yet the increasingly unfriendly 
environment for public higher education in this country 
is taking a toll. 

We all pay a price when fiscal policies at the state and 
federal level erode support for pub-

Erosion of access is bad for the University, and bad for 
Minnesota. Access means opportunity. It's the public in 
public higher education. It taps into human potential at 
every level of society, allowing talent to be nurtured and 
developed in a fashion that will contribute to the better
ment of our society in all spheres of activity. In the end, 
providing access not only is the right thing to do, but also 
is the best way to keep our communities and workplaces 
vital and our state economically and culturally healthy. 

Shifting cultural values ~ 

The challenges we face are ~ 
not just fiscal-they are ~ 
cultural. Our state's once- li' 

0 

robust and unshakable ~ 
commitment to advancing 
the public interest is fast los
ing ground to an ideology 
of self reliance that privi
leges private gain over the 
public good, and self inter
est over public responsibil
ity. The alarming decline in 
public-spiritedness and com-

Dean Steven J. Rosenstone 

munity-mindedness has meant a devalu
ing of all things public, including our pub

lic higher education. Students, of 
course, bear the brunt of tuition 
increases, one of the very unpleas
ant side effects of the diet pills pre
scribed by cost-cutting public offi
cials. But soaring tuition doesn't 
just hurt students. It exacts an enor
mous and unacceptable social cost. 

Through its many cycles of 

transformation and renewal, 

our college has taken on chal· 

lenges with an uncommonly 

nimble creative intelligence." 

lic research universities. 
For many decades, one of the deeply 

held values of Minnesota's body politic 
was that public education mattered. By 
common consent, Minnesotans would sup
port their University with their tax dollars, 
and in turn, the University would educate 
Minnesota's sons and daughters; deliver 

One of the critical needs of a 
healthy and vibrant society is an educated populace to do 
the creative work that will keep our nation economically 
and culturally vital. No society can afford to slam educa
tional doors in students' faces simply because they can
not afford tuition. Aside from the wasted potential, there's 
a larger issue at stake. A fundamental principle of a free and 
open society is that class and income boundaries are per
meable. And the on-ramp to mass-transit upward mobil
ity in such a society is public education. 

knowledge, know-how, and innovative solutions to indus
tries and communities; import talent to the state; seed 
important new enterprises that fuel the economy; and ele
vate the standard of living for all Minnesotans. 

State funding for Minnesota's public research univer
sity was all but taken for granted, and so were pride in the 
University's stature and belief in its centrality to Min
nesota's quality of life. Minnesota was widely acknowl
edged to be the "education state." 

continued on page 19 
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Family 
hey're the Montagues and the Capulets, the Snopeses, 

and the Lomans. They're the Cleavers, Bunkers, Simp

sons, and Huxtables. They're the Andersons, Bernsteins, 

Ojawas, Sharifs, Huangs, Sanchezes, and Sangurdekars. 

They're clusters of people related by genetic heritage or 

by legal, ceremonial, or emotional ties. They're 

categories and orthodoxies. And behind the curtains, the 

reality of family life is often anything but the safe, loving 

harbor of our ripest imaginings and deepest longings. 

As "family values" increasingly drive national debates 

on issues ranging from marriage to parenting to public assis

tance, CLA faculty researchers are advancing 

the frontiers of knowledge about families. Their the people who know your secrets, look after 

you, push your buttons, goad and torment you, 

comfort you, give and withhold love, and remem

ber your birthday. They're the people in your 

kitchen and bedroom, your photo albums, and 

your innermost memories. 

"A family is a unit findings will yield innovative strategies for 

addressing these issues and lay the groundwork composed not only 

of children but of 

men, women, an 

for wise and humane public policy. 

However you define it, the family is a sub

ject of great consequence to all of us who have, 

for better or worse, grown up in one, produced 

one, or otherwise belonged to one, whether by 

occasional animal, 

and the common 

cold."-

CLA scholars across disciplines, from com

munication studies to sociology, are asking what 

counts as a family; how people in families com

municate, make decisions, and resolve differ

ences; and how family members balance family 

ties and responsibilities with the demands of the 

larger world, including school and work. choice, by law, or by bloodline. 

Commonly considered the bedrock of American life, "the 

family" is a primary site of procreation, socialization, and 

identity formation. It also is a shifting and fragile concept, 

its definitions and its boundaries contested and politically 

charged. Real families and family systems routinely defy 

They are exploring how our modern American ideas of 

"family" evolved, what makes families strong or fragile, how 

family systems differ across cultures, and how families, with 

all of their oddities, disruptions, and inconstancies, some-

how endure.-E.S. 

Turn in 

INSID 
fgmilies 
OUT 

Oh, if only my family were .... Sound familiar? for a reassuring echo, 
look no further than the household next door. Or pick up a 19th-century diary. by Eugenia Smith 

f you think your family of origin 
doesn't measure up, you're not alone. Mary 
Jo ("M.J.") Maynes, who has studied two cen
turies of families, knows that family stories 
often reveal a deep chasm between the ide
alized family-the stuff of cultural lore, stan
dard historical accounts, and prescriptive lit
erature- and the realities of people's lives. 

Long before the internet and exhibition
istic TV talk shows made public the most inti-

mate details of private lives, ordinary peo
ple were penning their private thoughts and 
memories in diaries and letters. For social his
torians such as Maynes, these personal nar
ratives, or "lived histories," shine a flashlight 
into the darkest corners of the humble work
places and meager living quarters where the 
dramas of ordinary people's lives are played 
out, far from the ideal of hearth and home 
that has dominated Western thought. 
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A new kind of history 
Until the last 40 years or so, American histo
rians generally viewed history from a dom
inant Western perspective as a storied panora
ma of momentous events that built and 
toppled nations, civilizations, and empires. 
History was "made" by powerful leading 
men- monarchs and warriors, popes and 
prelates-while lesser mortals watched from 
the wings. With a few notable exceptions, 



women were all but invisible, but for occa
sional cameo appearances as wives, moth
ers, and mistresses. Non-Europeans were 
written in as exotics, foils, and villains. 

Historian Maynes and others of her ilk 
have been changing all of that. 

To really understand history, says 
Maynes, we must unfurl it "from the inside." 
We must listen to the voices of the people 
behind the scenes, in the crowd shots and on 
the margins-miners and factory workers, 
merchants and shopkeepers, butlers and 
chamber maids, artisans, milliners, and mid
wives. History is made not just by heads of 
state and titans of industry but also by the 
ordinary people who live and work in the 
human-scaled subdivisions of history's vast 
landscape-in the kitchen and the parlor, in 
the fields and factories, and below the stairs. 

Maynes' own personal narrative began 
unfolding just over five decades ago in a 
Pennsylvania household with lower-middle 
and working-class roots. 

"There's a pretty transparent connection 
between my intellectual interests and my 
family story," she says. "My parents strug
gled to raise four kids. I was aware early on 
of how unequal access to resources like edu
cation mattered." As an undergraduate in the 
late 1960s and early seventies, Maynes turned 
that awareness into a passion for history, pol
itics, and ideas. 

"Certain historical dynamics have a way 
of working themselves out in people's devel
opment," she says, explaining her transfor
mation from a kid growing up without priv
ilege to a world-class historian. "Historical 
transformations intersect with individual life 
stories and family dynamics to affect whole 
generations and cohorts. 

"Along with others of my generation, I 
was increasingly frustrated with 'elite' his
tory. I was interested in how questions of 
education, politics, class and social mobil
ity, and gender were related to historical 
events. I wanted to approach history in a 
more inclusive way." 

The family became, for Maynes, "a pri
mary site for investigating the histories of 
people who often don't get into history 
books-including women and children." 

History repeats itself 
Maynes' work, much of it focused on the per
sonal narratives of 19th-century Western 
European working-class families, has broad 
implications for how we understand 21st
century families. Look at the American fam
ily today, and you'll find themes and varia-

tions on European families of the 19th cen
tury, she says. 

"Ideologies of family emerge at a partic
ular historical moment and continue to 
inform people's thinking decades, even cen
turies, later," says Maynes. The ideologies 
become enshrined in cultural practices and 
morph into laws governing marriage and 
divorce, childrearing, property ownership 
and inheritance, and labor. They even have 
informed development of the modern wei-
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fare state, determining who has rights to pen
sions and government assistance. 

In modern retellings of the 19th-century 
dominant cultural narratives, women still 
officiate over the home and domestic life, 
and men engage with the marketplace and 
public life. Most people don't live that way 
and never did, Maynes notes, but the ideal 
persists; and it is emotionally powerful: "We 
believe that this is the way that family life 

continued page 4 



MARY .JO (M • .J.) MAYNES 
Professor, history 

Education 
B.A., U of Pennsylvania; Ph.D., U of 
Wisconsin, Madison 

Awards 
• Morse Alumni Award for Outstanding 

Contributions to Postbaccalaureate, 
Graduate, and Professional Education 

• CLA Scholar of the College 
• McKnight Arts and Humanities Research 

Award 

Nuclear family 
• Husband, sociology professor Ron Amin

zade, and kids Dan (computer science 
major), 25, and Liz (English major), 20. 

To unwind, she reads ••• 
• "Everything from junk detective novels to 

more serious fiction, especially from new 
voices. I'm a historian, so the fiction I like 
tends to be seriously researched and 
embedded in a time and place." 

And she watches ••• 
• "I don't watch TV. That's bad, in a way, 

because there's potential there for under
standing American society. My daughter 
asks, 'Don't you feel like you're missing 
out?' Maybe." 

is. The ideal is always there as the norm 
against which we measure ourselves. And 
when we don't live up to the ideal, even if 
we don't believe in it, even if we choose 
something different, we feel that we have 
somehow failed." 

Nineteenth-century households didn't 
fit the idealized mold any more than ours do, 
Maynes observes. Then, as now, economic 
necessity drove most women out of the home 
into fields, factories, and commercial estab
lishments. And lower life expectancies meant 
that many children lost parents, and parents 
often remarried. 

"The blended or single-parent family is 
no more modern than the working mother," 
says Maynes. "Such arrangements were pret
ty common in earlier centuries." 

Love and marriage 
Students are often surprised to discover just 
how rarely, over the centuries, couples have 
married for love, says Maynes. Throughout 
much of history, marriage has been largely 
an economic transaction, not an affair of the 
heart, even if, by happy accident, it also 
turned out to he a love match. 

Nineteenth-century prescriptive litera
ture explicitly warned against relationships 
that crossed class lines. A "good match" 

meant that properties matched up, or, if a 
young woman was trading up, that her 
dowry was sufficiently compensatory to 
secure the bargain. Love was frosting on the 
wedding cake. 

Even late in the 19th century, when class 
boundaries were becoming more permeable, 
parents "still wanted to make sure their kids 
circulated in the right circles so there'd he 
no danger that they'd fall in love with the 
wrong sort," says Maynes. "It was less for
mal, hut still watchful. 

"It's fair to say that the more property 
you had, the more carefully parents would 
try to involve themselves in the process. And 
that's still true." Today's family model is still 
economic at base, she explains, despite the 
romantic notion that we marry for love and 
have children who are extensions of our
selves rather than miniature additions to the 
household labor force. 

The ties that bind 
"The ideal of the nuclear family gets repli
cated over and over in popular and prescrip
tive literature, in commercial advertising, in 
sermons and political speeches," says 
Maynes. "We've become very emotionally 
attached to it. What's more, it's so ingrained 
in everyday institutional practices like pen
sions, marriages, and parenting that it's hard 
for many people to imagine it any other way." 

Holidays are espe-

Family ideology and family values 
If the nuclear family is held up as the single 
most powerful civilizing force in American 
life, the reality, says Maynes, is that many 
families are anything hut. Yet ubiquitous 
media representations of the "happy family" 
keep the myth alive. Even the "dysfunctional 
family" model reifies the ideal as a bench
mark against which we all measure our defi
ciencies. 

"Ideals of the family are used as a kind of 
weapon to prevent change," Maynes says. 
"The backlash against feminism, for exam
ple, tends to attribute social problems, from 
crime to drug use to teen pregnancy, to the 
breakdown of the 'traditional family' and 
'family values.' Over and over again, we see 
the broken family, and especially 'had moth
ers,' used as a whipping post for social ills"
just as 19th-century working-class women 
who were "not proper moms" were blamed 
for high infant mortality and urban crime. 

"That's ideology speaking, not social sci
ence," says Maynes. "It's a misreading of 
both historical and contemporary evidence 
about how families operate. But it's politi
cally and emotionally powerful because it 
has traditional values behind it. Sure, you can 
find stories of working mothers with delin
quent kids. But what about the kids who 
thrive? We're talking about ideological selec-

tion-deciding which stories get 

cially powerful in defm
ing families, says 
Maynes. "These ritual 
celebrations bring fam
ily members together to 
celebrate a shared his
tory. They also mark 
boundaries: 'We're cel
ebrating together-

"Ideologies of family 

emerge at a particular 

historical moment and 

continue to inform peo

ple's thinking decades, 

even centuries, later." 

told to advance a political agenda." 
These agenda-driven narratives 

can backfire in interesting ways, 
Maynes says: Blaming working
class families for failing to live up to 
an ideal that has been elevated 
beyond their reach may fuel the 
sense of disenfranchisement that 

you're not.' They define who belongs and 
who doesn't, with connections by blood and 
matrimony privileged above all others. 

"It's always double-edged. Communities 
are about creating close ties with certain peo
ple and not creating close ties with others. So 
family rituals can he powerfully bonding hut 
also exclusionary." 

The only way to loosen the hold of these 
rituals, says Maynes, is to create new rituals. 
These days, in our mobile and individualis
tic society, we have more options-"fami
lies whose affinities are not blood- or mar
riage-based, new ways of creating ties that 
give our lives meaning and anchor us to com
munities. But that also means more com
plexities to he negotiated." 
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spurs reformist political action. 
Working-class coming-of-age narratives are 
often couched in what Maynes calls the "rhet
oric of deprivation," reflecting a sense of 
grievance that easily translates to social jus
tice activism. 

"People usually think of socialist ideals 
as originating in the workplace," says 
Maynes. "I found that a lot of the impulse 
for wanting to correct injustice actually came 
from childhood experiences of perceived 
unfairness. 

"In my work, I'm always trying to con
nect the subjective and emotional side of 
things with the economic and political side. 
You can't separate larger social and economic 
issues from these issues around family. 
They're always tied together." • 



Ascan Koerner examines how parents 
and kids communicate. And It's not 
all dysfunctional. 

by joel Hoekstra 

FAMILY RELATIONSHIPS 

rowing up in a household of six people in Cologne, Germany, 
Ascan Koerner was expected to pull his own weight. Like his older 
sisters and brother, Koerner was expected to wash his own clothes 
and de · s o~room. Each member of the family had not only 
equal responsibilit1for household chores, but also a democratic 
voice in comm nal decision-making: Vacations, for example, 
were voted on destinations being, to a degree, the result of 
ma·ority rule. 

Today, Koerner is an expert in family communication dynam
ics. An assistant professor of communication studies at the U, 
he's particularly interested in how parents and kids interact with 
each other. "We bring to our relationships a set of beliefs about 
what families should be like," he says. "In some families, Papa 
or Mama sets the rules. In other clans, the eldest member of the 
family is accorded deference. In many families, decisions are the 
result of a more complex discussion, even bargaining: Johnny 
can have dessert, for example, if he finishes those lima beans." 

Koerner, who teaches classes in interpersonal and strategic 
communication, initially hoped to study political communica
tion when he came to the United States to attend college in Port
land. But an interest in interpersonal dynamics soon overtook 
him, leading him first to graduate study in interpersonal com
munication in Wisconsin and then to the U, where he's spent the 
last six years exploring communication in families. 

He has spent much of that time applying to fam
ilies the relationship theories of Alan Page Fiske, a 
UCLA researcher. Fisk, an anthropologist, stud
ied multiple cultures to distill out what he later 
dubbed four models of human relationships. 
Koerner believes the four types of relationships 
defined by Fisk apply to family communication as 
well. "I looked at this and said these four approaches are ways of 
relating more than they are actual relationships," he says. 

Sharing, trading, connecting 
Drawing on Fisk's work, Koerner sees four different kinds of 
family interactions. The first is communal sharing, an arrange
ment by which everyone in the family has autonomy to eat, do, or 
think according to need or desire. At dinner, for example, every
one has as much food as he or she wishes. "Everybody takes his or 
her share," Koerner explains. 

But in other situations, authority rules, and decisions are made 
according to the family pecking order: The oldest sibling gets the 
largest piece of cake, for example, or gets to go first down the slide 
at the playground, while the youngest has to wait. In still other sit
uations, however, equality is the prevailing ethic: Everyone gets 
the same allowance, regardless of need or status. In the fourth and 
final approach, a kind of bartering takes place, and tradeoffs are 

made: Lisa can attend the sleepover at a friend's house if she cleans 
her room; Adam can watch "The Simpsons" if he takes Fido for a 
walk. Koerner refers to these four modes of communication as 
communal sharing, authority ranking, equality matching, and mar
ket pricing. 

Whether a particular mode of communication is appropriate is 
largely situational, Koerner says. Both within and across families that 
he has studied, parents and kids might use any of the four approach
es, depending on the circumstances, with varying degrees of suc
cess. And some families favor one approach over another. "The 
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approach depends on what area of the 
relationship you're talking about," he 
says. "If you're talking about chores 
in a household, some families prefer 
equality matching, but others adopt 
the market-pricing model." In short, 
what works for one family in one situ
ation may or may not work for others. 

What parents especially need to 
understand is that children have vary
ing abilities cognitively to grasp the 
approaches, Koerner says. A young 
child, for example, may not be able to 
weigh the tradeoffs involved in a mar
ket-pricing decision. Three-year-old 
Maria, even though she didn't finish 
her vegetables, may still expect a cook
ie after dinner. She's not capable of 
grasping the negotiation involved in 
the bargain. But 16-year-old Sophie is 
fully capable of understanding the 
connection between finishing her 
homework and getting the car keys. 

ASCAN KOERNER 
Assrstant profl",sor, t on11nun•cation studres 

Education 
• B.A., Lewis & Clark; Ph.D .. U of Wisconsin· 

Madison. 

He'd rather be ••• 
• Canoerng. A tor mer camp counselor, Koerner 

strllloves visrtrng the North Woods and 
qettrng out onto the lake. "Every paddle 
stroke you make gets you somewhere, but you 
can still bP lost Ill your tt10ughh." 

Favorite recent book 
• Jdrhedci. tJy Anthony Swofford. "Public 

drscusc,ron of soldierinq rs pretty superficial, 
and polrticcJIIy, rt's bt>come very difficult to 
say anythrnq about some part> of the job 
wrtt10ut soundinq unpatriotrc. I thought this 
book was a realistrc portrayal." 

On Minnesotans 
• "They're krnd of lrke Germans, reserved and 

sometrrnes cool. But they're very friendly to 
torerqners." 

Communication and intimacy 
Interestingly, among adults, the differ
ent modes of communication seem to 
indicate level of intimacy. If you have 
dinner with a relative stranger, for 
example, you'll probably itemize the 
bill, with each paying for his or her own 
entree--a market-pricing relationship. 
When the power relationship or author
ity ranking is unequal-at a dinner with 
the boss, for example-the boss will 
probably pick up the tab. 

Among friends, you might split the 
bill equally-a form of equality match
ing. With intimate friends, you might 
just pick up the entire tab-indicating 
a close relationship that is expected to 

continue ("You can get it next time"). 
"Friendships are equality matching at 
beginning, but as we become closer, we 
make it a communal sharing relation
ship," Koerner says. 

Koerner is currently working on a study of 160 boys, ages 7 to 17. 
Application of Koerner's research promises to help families com

municate more effectively both among themselves and with others. 
Better family communication, Koerner says, leads to a stronger sense 
of connection and translates to better communication in the world: 

The study "seems to be affirming" that as kids develop they grasp 
the approaches in ascending order of complexity. "Most seven-year
olds grasp authority ranking and equality matching, but have a hard
er time understanding market pricing," he says. 

"In families, a shared understanding of how the world works is impor
tant. It helps us operate in harmony." • 

Phyllis Moen 
by joel Hoekstra 

Li ' es 
0 TACLE 

Over the past quarter-century, Phyllis Moen has become an expert 
on changing career paths, work-life issues, and the life course. She 
has interviewed scores of people, combed through data, and pub
lished many books and articles. But when Moen talks about the dynam
ic nature of life's course, she speaks not only as a scholar, but also as 
someone who has encountered the hurdles that work and life inevitably 
put in our path. 

In the 1960s, long before she became a professor of sociology at the 
University of Minnesota-where she now holds a McKnight Presi
dential Chair-Moen lived on a farm in Crookston with her husband 
and two daughters. She earned her bachelor's degree and then her 
master's by completing correspondence courses over the years and 
commuting the 22 miles to the University of North Dakota when her 
youngest was in kindergarten. 

cours 
Wondering why you can't seem to man

age work, family, and financial respon

sibilities? Renowned sociologist Phyl

lis Moen has some reassuring news: 

You're not alone. And her new book 

calls for some big solutions. 

Not everyone approved of her decision to return to school. "One 
friend said she would never do that to her children," Moen recalls. 
"More women were staying at home then. Expectations for women 
were in flux. It was the time of the women's movement and the Viet
nam War. In many respects, large-scale social changes were affect
ing individuals' lives in the same way that they are now." 

When her husband died at age 34, Moen, then 32, was thankful for 
the undergraduate education that enabled her to enroll in a Ph.D. 
program at the U. 
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That was then ... 
Today, the mainstream has begun to catch up 
with Moen: Women today constitute rough
ly half the workforce, and dual-income fam
ilies are increasingly the rule. Yet there's still 
more catching up to do: Many outdated ideas 
about work, life, and success continue to 
hamstring women and men alike, Moen says. 
"People move through a series 
of roles throughout adulthood," 
she explains. "But there's the 
expectation that we should all 
take the same path." Full-time 
education, followed by continu
ous full-time employment, 
capped by full-time retire
ment-that's the lockstep course 
most Americans see as "normal" 
and most institutional arrangements support. 

The problem, Moen says, is that few of us 
travel that straight-arrow route. Loyal and 
productive employees suddenly find them
selves laid off. Women and men take time off 
to raise families, serve in theN ational Guard, 
or go back to school. Retirees decide to take 
part-time jobs or launch entrepreneurial ven
tures. The lockstep course of school-work
retirement "is a myth," Moen says. 

"It was never a reality except for a very 

small percentage of the population. Yet we 
still gauge people by that model. We judge 
people's failure and success by mid-20th-cen
tury ideas that no longer fit with 21st-cen
tury realities." 

Walking the treadmill 
Unfortunately, most government policies and 
business practices remain geared to the out

dated but entrenched 
"lockstep treadmill," 
Moen says. Universities 
are largely set up to 
serve students in their 
late teens and early 20s. 
Health insurance is tied 
to full-time jobs. And 
retirement pensions are 

available only to those who put in years of 
full-time work on the job. 

With coauthor Patricia V. Roehling, Moen 
lays out the gap between such practices and 
contemporary realities in her most 
recent book, The Career Mystique: 
Cracks in the American Dream, whose 
title alludes to another groundbreaking 
book published more than 40 years ago. 
"Betty Friedan wrote The Feminine 
Mystique to call attention to the absence 
of women's total fulfillment in being 

wives and mothers," Moen says. "Friedan 
pointed out that paid work could be fulfill
ing as well. But she didn't look at the other 
side of the equation: the cultural contradic
tions of jobs demanding full-time, continu
ous commitment." 

Since Friedan's book began flying off the 
shelves in the 1960s, women have sought to 
"have it all"-motherhood and family as well 
as career success-but not without a cost. 
Many are overstretched and exhausted by the 
competing demands of managing dual roles 
within a system that offers few supports for 
new family and work configurations. Now 
Moen's book has come to the rescue. 

Changing the system 
Today, all adults in households with children 
are typically in the workforce, says Moen, 
who worries about working families trying 
to juggle job and home responsibilities. Most 
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Americans feel they don'thave enough time 
and fear that they're falling behind. Ironi
cally, though, most also think they're alone. 

options. And accept the realities of "time
outs" -for childrearing, elder care, and addi
tional education. 

until you die or retire," Moen says. 
Moen does see on the horizon some rea

son for hope. "The potential for change is 
strongest among aging boomers who don't 
want to be turned out to pasture or to remain 
stuck in their current jobs," she says. 

"Most people see the strains of their lives 
as private troubles," Moen explains. "They 
say, 'I just need to get more organized. What 
if I made the week's meals on Sunday night 
and freeze them? What if I laid out Joey's 
clothes the night before?"' 

But Moen calls for broader, systemic solu
tions. For starters, drop some of the rules 
constraining career path and work-hour 

Such practices as hiring two part-time 
people for a single job is difficult for busi
nesses given current policies governing ben
efits, health care, and tax rules. "ERISA 
[Employee Retirement Income Security Act, 
which sets minimum standards for employ
ee benefit plans), payroll taxes, Social Secu
rity--everything is based on the idea of con
tinuous full-time work, week after week, 

"Boomers want flexibility, and they may 
push for more work-hour options. If we as a 
society can invent flexible options for this 
large cohort on the precipice of retirement, 
everyone will benefit-workers, families, 
businesses, and communities." • 

With this ring: 
As Americans and their elect
ed officials debate gay marriage, 
social scientist Kathleen Hull is 
asking tough questions to help 
move the debate beyond gut 
reactions. 

research & changing families 
by Eugenia Smith 

'' o how do you feel about gay marriage?" The 
question hangs in the air. A few students fidget, 
frown, shrug, or roll their eyes. Most (roughly 
85 percent) "wonder what all the fuss is about," 
says their professor, Kathleen Hull. But ask those 
same students about other "alternative" family 
systems-arranged marriages, for example
and they disapprove. So what gives? 

"Most of my students say, 'Why shouldn't people in love get mar
ried?"' says Hull. "They also think nobody should be coerced into 
marrying someone they don't love. But if arranged marriage was stan
dard practice in our society, they might think about it differently." 

Hull is quick to remind her students that marriage negotiations in 
societies with arranged marriages have a kind of counterpart in cyber
dating culture, where people market themselves to potential partners 
by listing selling points-presenting something like an online ver
sion of a dowry. How is this up-front transaction 
so different from itemizing your daughter's assets 
to secure a husband? 

These are the kinds of questions that Hull, an 
assistant professor of sociology, raises in her 
undergraduate class "Love, Sex, and Marriage." 
In matters of courtship and marriage, there are no 
absolutes, says Hull. What is unthinkable in one 
culture or demographic group is perfectly acceptable in another. It's 
all socially patterned. 

Calling herself a cultural sociologist, Hull focuses on "how people 
understand the social world around them, and how that understand
ing plays out in social relationships." These days, she is studying how 
marriage as a cultural model or practice intersects with marriage as a 
legal and political institution. And she's interested in how American 
social norms not only drive public policy but also are reflected in peo-

pie's attitudes, choices, and behavior. 
Hull hopes that her research will "bring a more rational, evi

dence-based voice to very emotional discussions" of such hot
button issues as gay marriage. 

Tolerance and affirmation 
Hull began her research on same-sex relationships as a Ph.D. stu
dent in 1995, as debates over gay marriage heated up nation
wide. She asked 71 people in same-sex couples about their views 
of marriage as a cui tural and legal model for partnership recog
nition. She has brought what she learned from this and subse
quent research to her explorations of and engagement with the 
broader policy debates. 

To fully understand the furor around gay marriage, says 
Hull, we need to understand the question that lies at the heart 
of the public debate-whether gays and lesbians should be 
accorded not just legal rights but full social and legal inclusion. 

"For most people, gay marriage is not a narrow 
legal or constitutional question," she explains. "It's 
more value-laden than that. 

"Sizable majorities say they favor equal rights 
such as access to housing and jobs. They may even 
support domestic partnership recognition-but 
many balk at 'marriage rights.' Marriage, they say, is qual
itatively different from just having a law that says you can

not fire or evict someone for being gay. To them, marriage goes beyond 
mere tolerance to some kind of positive affirmation, full social and 
legal citizenship, if you will." 

Civil unions receive broader support than same-sex marriage, Hull 
notes, but the two are difficult to disentangle. For social scientists, 
there's a clear line between marriage as a sacred institution and mar
riage as a state-approved legal union. But for most Americans, that 
line is pretty blurry. 
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"Religious officials are deputized by the 
state to officiate at weddings and sanction 
marriages as legal relationships," Hull 
explains, "so people have trouble separating 
the religious and civil dimensions." 

Even for people professing no active reli
gious affiliation, dominant cultural practices 
prevail when it comes to questions of mar
riage and family, Hull observes: "When a 
cleric officiates, the message is that this is a 
serious, legitimate spiritual commitment." 

Individuals, couples, families 
Despite the broad support for gay rights gen
erally, for many Americans the sticking point 
is support for the rights of couples, says Hull. 

"Gay rights is generally understood as a 
citizenship issue; it's about individuals. But 
marriage is about couples, as romantic, emo
tional family units," she explains. "It's about 
about relationships-and so it's sexually 
loaded, just too close to the bedroom." 

In other words, it's OK to he gay, as long 
as you don't practice being gay, or openly par
ticipate in a gay relationship. "It's one thing to 
say a gay coworker shouldn't be fired for 
being gay," says Hull. It's another to con
front the fact that she or he shares a house
hold and a bed with a same-sex partner." 

Throw parenting into the mix, and the 
debate is even more highly charged. 

"There's research supposedly demon
strating that kids do best when raised by a 

mother and a father," says Hull. But that 
research generally compares children raised 
in stable two-parent heterosexual homes 
with children raised in troubled homes or 
by divorced or single parents. 

"When data are manipulated to make a 
point or raise alarms, we need to ask 
whether it's good social science," Hull cau
tions. "Solid research-work that controls 
variables and that directly compares kids 
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raised by same-sex parents to kids raised by 
heterosexual parents--reveals no significant 
developmental differences, whether in school 
performance or psychosocial adjustment." 

What's at stake 
Beyond issues of religious affirmation and 
social acceptance, gay couples have an enor
mous stake in policies governing health cov
erage, family and bereavement leave, pen
sions, and inheritance rights. "Heterosexual 
married couples take certain things for grant
ed," says Hull. "They never have to ask, 'Am 
I legally entitled to make decisions for my 
incapacitated partner?' 'Will I lose our house 
if my partner dies and I have to pay inheri
tance tax because I'm not a legal spouse?' 

"They haven't had to consider the reali
ty of a woman's being barred from the crit
ical care unit to see her gravely ill life partner 
because she's not 'family.' Or a man's having 
to take vacation time to care for or mourn 
the death of his lifelong companion." 

At the core of American beliefs about 
marriage and family is the assumption that 
the normative American model-husband, 
wife, a kid or two--is natural and universal, 
says Hull. "But the assumption of an 
unchanging reality is not supported by the 
historical record," Hull says, noting that his-



by joel Hoekstra 

ichard ee djdn't spend much time reflecting on ethnic identi
ty while rowing up--especially not his own. The son of Kore
an immigrants he mostly wanted to fit into the dominant cul
ture of the Connecticut town where his family had settled. "I 
acculturate pretty mainstream white," Lee says. "At age 11, I 
remember, I told my parents that I didn't want to speak Kore
an anymore. I liked the food my mother made, but I didn't like 
that our house smelled like that kind of cooking. When you're 
a child, you want to fit in with your peers." 

His parents didn't talk much about being Korean, either. But 
years later, Lee realized that he'd imbibed much of their ethnic 
pride and learned from them a lot about being a minority in a 
sometimes hostile society. By then, he was working on a post
doc in professional psychology at the University of Califor
nia, Davis, and working full-time at the university's counseling 
center. 

"I was working with a Korean adoptee who was having some 
problems and who often referenced her adoption experience in 
our sessions," he recalls. "That led to a conversation on iden
tity confusion. She didn't seem to know who she was. So, since 
we were both Korean, one of the things that I threw out was 
that she might want to explore what it meant to be Korean." 

His client's exploration of her ethnic roots seemed to help. 
But Lee quickly recognized that adoptees didn't enjoy the same 
connection to a racial heritage that he had developed during 
his childhood. Since many Korean and other adoptees are 
brought up by white parents, they don't have the insider's under
standing of culture, traditions, or even language that children 
raised by Korean parents generally do. Whatever similarities 
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Lee examines how the devel· 
opment of a positive ethnic 

Identity helps Korean adoptees 

walk between two worlds. 

of appearance they might share with other Korean Americans, 
Korean adoptees found Korean culture and Korean-American 
communities mystifying and foreign. 

While still in California, Lee decided to devote his profes
sional life to examining how Asian adoptees integrate their 
racial heritage into their personal identities. When he joined 
the psychology faculty at Minnesota five years ago, the move 
was a double boon to his studies. Minnesota was already well
established as a nationally known center for adoption research. 
What's more, the Twin Cities and their environs were home 
to numerous Korean adoptees. 

"There are no national statistics, but it's generally agreed 
that Minnesota has among the highest rates of international 
adoption," Lee says. "It's estimated that about half the Kore
an population in Minnesota is adopted. That's unparalleled 
anywhere." 

At the University, Lee joined a number of colleagues already 
working on a large-scale research effort known as the Interna
tional Adoption Project. Survey data collected by mail from 
more than 2,000 families are being used to assess the impact of 
adoption on young children. Roughly a third of those families, 
it turns out, have adopted children from Korea. ''I'm interest
ed in the attitudes of parents and what they do or don't do to 
cultivate a sense of ethnic identity in their children," Lee says. 
"Is it enough that they're racially aware? Does that translate 
into culturally specific parenting?" 

Most white parents raising adopted Korean kids make some 
effort to promote some level of positive Korean identity. Some 
parents-those who are strongly committed to cross-cultural 



RICHARD LEE 
Assistant professor, psychology 

Education 
• B.A., Boston College; Ph.D., V1rgin1a 

Commonwealth U 

Awards 
• Early Career Award, Asian American 

Psychological Association 

What he likes about the Twin Cities 
• The music and art scene. And the cultural 

vibrancy. Best of all, he met his wife here. 

Kids are ... 
• " ... so resilient and trusting and optimistic. 

That's inspiring. But they also keep a lot inside. 
They re quiet sufferers. Kids often have a lot 
more emotional strength than adults, I think." 

Personal goals for 2005 
• Travel to Korea. And build an icehouse. "Some 

of my fr1ends want to construct one--not for 
actual fishing, but more as a work of art." 

Alternate career path 
• "I thought about being a philosopher or maybe 

a theologian . I always thought being a cartog
rapher would be cool, too." 

sions. Still others might do little or 
nothing, content to let their kids 
blend into the American main
stream. 

Up to now, there's been little 
research into what parents try and 
what works best. But with Lee tak
ing the lead, one day before long 
we 'II have some answers to what 
he calls "the million dollar ques
tion": "Does any of this facilitate 
positive development of an inte-
grated personal ethnic identity?" 

To better assess the impact of 
different parenting approaches, 
Lee teamed up with psychology 
professor Matt McGue in a study 
of teenage adoptees. McGue had 
already launched the ongoing 
study of 400 families with non
adopted children and 400 families 
with adopted children when Lee 
expressed an interest in assessing 
the data. But Lee brought a dif
ferent lens to the survey, says 
McGue, whose interest is chiefly socialization-might bring their kids to a 

Korean church or playgroup and to Korean 
language classes. Others might wait for their 
children to take the lead in cultural discus-

in factors that lead to adolescent substance 
abuse: "One of the questions that Rich is 
addressing-a terribly important question 
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S 
uppose a bus you're riding on is skidding toward 
an embankment. You brace yourself and won
der, "Who are those people across the aisle from 

me? If the worst happens, will they help me?" 
If you share the majority American view, says soci

ologist Penny Edgell, you hope your fellow passengers 
are religious. Citing a Pew Charitable Trusts report on 
religion and public life, Edgell explains, "Most Amer
icans think the country would be better off if more peo
ple were religious. They trust religious people to come 
to their aid and not just think of themselves. Trust and 
morality are, for them, tied to religion." 

For Edgell, who specializes in the sociology of reli
gion, the research data only confirm what she has, in a 
way, known since childhood. In her tiny hometown of 
Hanover, Ohio, religion was the unquestioned center of 
community life. Indeed, in communities nationwide, 

for Minnesota families-is this: To what 
extent have [culturally oriented) programs 
and approaches been successful in fostering a 
positive sense of ethnicity?" 

By examining the actual experiences of 
both the parents and their adopted Asian-born 
kids in the socialization and acculturation 
process, and the impact of those processes on 
ethnic identity development and psycholog
ical adjustment, Lee is in the vanguard of 
research on international adoption. "Most 
previous research has focused almost purely 
on outcome," McGue says. "Do children who 
are internationally placed fare well? The 
research hasn't looked at the factors that 
underlie such well-being." Discovery of these 
underlying factors by researchers such as Lee 
could help ensure the well-being of future 
generations of adopted children. 

Last year, Lee began teaching a course on 
Korean identity among adoptees. The class 
garnered considerable interest among stu
dents, and even fellow psychologists. "We 
can't assume that one size fits all in terms of 
family development or child development," 
Lee says of his approach. "In psychology, we 
often ignore culture and race-but they play 
a part in development. My job is to bring that 
to the fore." • 



she says, "religious institutions provide one 
of the few access points, or are the access 
point, to social capital, to friends and social 
support, even business networks. 

"Religious institutions wield a great deal 
of power. They define who's in and who's 
out, and what kinds of behavior and belief 
systems are OK. They shape how children 
are raised and what people think about 
important public issues." 

Intrigued by this phenomenon, Edgell 
began developing a scholarly interest in the 
subject as a sophomore at Princeton. Today 
an associate professor of sociology, she 
spends much of her time asking such ques
tions as: How do religious groups exercise 
their power? What kinds of moral frame
works do they bring to issues of values, cit
izenship, human sexuality, and social jus
tice? How do those frameworks shape the 
way we think about the world and about 
human worth-about "deserving" families, 
for example, or the "deserving poor," or 
"deserving" recipients of good (or ill) for
tune? Where does the changing American 
family fit into this picture? 

Religion and family 
The intersection of religion and family
two institutions that play a significant role 
in shaping values and ethics-is central to 
the expansion and evolution of faith com
munities, says Edgell. In the 1950s, as male
breadwinner families migrated to suburban 
developments and started new congrega
tions, U.S. churches thrived. By the turn of 
the century, families had taken on new 
forms: dual-earner, single-parent, multi
generational, blended, and same-sex-parent 
families. 

Edgell wondered whether faith commu
nities had followed a parallel path. So with 
her new Ph.D. in hand, she decided to find 
out. She talked to clergy and 
parishioners in 125 churches. 

A majority of the church
es Edgell studied had not, in 
fact, made substantial shifts 
in thinking about families. 
"Eighty-three percent of the 
churches still organized their 
ministry around a very traditional, cookie
cutter model of family," she says-with a 
male head of household, a stay-at-home wife 
and mother, and two children. And most 
were "really geared toward middle-class 
families and middle-class concerns, even 
when they were located in predominantly 
poor or working class settings." 

And the reasons are not just 
theological, Edgell notes: "In 
these churches, there's a kind 
of nostalgia for the Ozzie-and
Harriet image of the fifties," 
when church pews and collec
tion plates were overflowing, 
Sunday schools were crowded, 
and women were available for 
volunteer labor. 

"Some of the more theolog
ically conservative churches 
today may actually look more 
socially progressive than some 
mainline protestant churches, 
in part because they need to 
attract parishioners," says 
Edgell. "To understand how 
religious groups confront our 
changing culture, we do need 
to look at theology, but we also 
need to look at institutional his
tory and institutional culture." 

Accommodating change 
About 17 percent of the faith 
communities in Edgell's study 
did change with the times to 
embrace a wider swath of peo
ple and families. They launched 
innovations such as evening 
meetings for working women, 

PENNY EDGELL 
Associate professor, soc1oloqv 

Education 
• A.B., Princeton; M.A., Ph. D., U ot ~waqo 

Currently working on •.• 
• The American Mosaic Project, with colleaques 

Joseph Ger\e;s dnd Douq Hartrn,Hln: "Were look
inq at how relrqious 1cienlitv mfluences tolerance." 

Next project 
• 'Trn qoinq to be lookinq at conqreqations that 

are preclorninantlv wt1ite, Latmo, and Mncan
Arnerican to see t10w rJiffHent con;rnun1ties 
accommod,,te vanous typros of farnilv srtuations. 
I'm also work!nCJ w1th a coi!P,lCJUP to studv how 
rel1qious be!;efs chanqe dunnq tiH? Ide course, 
from youth to adulthood." 

Bliss is ••• 
• Walkinq around Lake of the Isles 1r1 the •,prinq 

when the baby ducks arp out. Tiw:1 qo1nq lror11e 
to a bubble bath. "I U1mk that\ prcottv foc,e to 
heaven." 

History lessons: 
• "I like pokrnq around useci tJook storc:•s, ant1qur: 

stores, ancl old cemeteries, qet.tinq qlirnpscs into 
tire past." 

Favorite quotes: 
• "We live in ttH! description of a place anc! not m 

the place itself." Wallace Steven'. 

"You shall know the truth. Anri the truth ·;c1all 
make you oclcL" F!annerv 0 Connor 

and daycare for children of single mothers. 
Even if some gestures were largely sym
bolic, and even if the liturgy remained sub
stantially unchanged, people from nontra
ditional families began to feel welcome. 
Perhaps not surprisingly, these more open 
congregations attracted 40 percent of all 
churchgoers in the study. 

gether, says Edgell, preferring "communi
ty" as the model for caring: "For some peo
ple, families are associated with a history of 
loss or pain. The question is how we can 
come up with ways to talk about caring that 
are comfortable for people whose own fam
ily experiences aren't perfect." 

Language matters, says Edgell, as does 
"sensitivity on issues of symbolism." Rep
resentations of a dark-skinned Christ, for 
example, can make people of color feel more 
welcome. And gender-neutral language, 
besides debunking the traditional notion of 
God the Father as ultimate authority figure, 
creates a more inclusive environment for 
women, for families with abusive or absent 
fathers, or for gay and lesbian households. 

"Across the board, pastors and lay lead
ers were very good at crisis help for people 
going through family transitions," says 

Edgell. "They made a 
real effort to reach out 
and say, 'We know 
there's this cultural 
ideal of the perfect fam
ily. We know right now 
you probably don't feel 
like you fit it. But we 

care about you."' In this way, she observes, 
congregations can function as families do: 
"Families are supposed to support you and 
care about what happens to you, no matter 
how much you screw up." 

Not all families live up to this ideal, of 
course, nor do congregations. Some reli
gious leaders avoid the "family" label alto-
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Acceptance of gay and lesbian house
holds has been a particular challenge for 
many congregations, says Edgell. And for 
religiously observant same-sex couples, non
acceptance can be painful. 

"Couples I talked with had grown up 
thinking religion and family went together. 
When they entered a relationship but were 
unable to express and affirm the relation
ship in a religious context, the loss to them 
was enormous." 



For conservative faith communities, 
acceptance of gay marriage may not be forth
coming any time soon, Edgell notes. "In any 
faith tradition, there are some lines that aren't 
crossed or that can't, or won't, be crossed 
openly and publicly." 

Shaking things up 
Wherever the lines are drawn, whatever the 
issue, any change in ministry that crosses 
those lines is bound to stir up controversy. 
When a Baptist church in Edgell's study start
ed a group for single parents, for example, 
some members raised their eyebrows. 

"But the church actually felt good about 
shaking things up and providing a model for 
other churches that says, 'We can do this. 
This is within our faith tradition,"' says 
Edgell. And the ability to question tradition 
and acknowledge changing family models 
helps keep faith communities viable, she adds. 

Universities and religious institutions may 
have more in common than we might think, 
Edgell believes. "Like universities, faith com
munities are about acquainting people with 
a history and knowledge tradition," she says. 

"That knowledge is about larger truths, spir
itual things, and ethics. It's about how we 
think about ourselves in the world and how 
we conduct our lives in meaningful ways. 
But it's also about questioning." 

Edgell views her profession as a kind of 
calling, if a wholly secular one. "As an aca
demic, I honestly believe that there is a tradi
tion of knowledge that I am a part of that mat
ters," she says. As a researcher, she immerses 
herself in the received chapter and verse of 
her discipline and then challenges orthodoxy 
to chart new directions; as a teacher, she pass
es the evolving knowledge of her discipline 
from one generation to the next. 

Edgell says her vocation as a teacher is to 
"prepare students to negotiate the complex 
social world they'll encounter. I want them 
to examine with an open mind the religious 
beliefs and practices that shape American val
ues, social life, and public policy. I want them 
to think critically about issues like the sepa
ration of church and state and about claims 
that religious leaders make, whether the issue 
is evolution or gay marriage. 

"I want them to think critically about the 
role of religious belief in their own lives and 
to be able to separate issues of personal faith 
from the way issues are discussed in class. I 
want them to respect all points of view. I want 
them to understand the nuances and every
day obligations of citizenship in a complex 
social world." 

As for that bus, Edgell says, "I would 
rather be with people who are well educated 
and can think critically and engage thought
fully and ethically with their social world. 
When the person sitting next to me gets off 
the bus and goes out into the world, she or he 
votes for political candidates, shares space 
with neighbors and coworkers, or maybe runs 
an organization with some control over health 
care and employment policies. 

"When my students leave my classroom 
or get off the bus, I want them to do things 
in a way that's more engaged and more 
thoughtful, and that puts us all in position to 
make better decisions about the public com
mon life that we have together. We are on the 
same bus, after all." • 

S earc ing tor 

Ahab's wife 
As troops are sent to Iraq, Lisa Norling's work could 
shed some light on the travails of family members left 
behind. But there's one big difference: Today, It's not 
just women who are keeping the home fires burning. 

by Mary Shafer 

W hen Sarah Potter Howland wrote to her seafaring hus
band in 1852, her sentiments may have echoed those of 
any number of her neighbors in New Bedford, Massa

chusetts. "I have always had a good home," Mrs. Howland wrote, 
"but I have ever felt homeless." Mrs. Howland was a nineteenth
century whaleman's wife. Her story-and that of countless New 
England women whose husbands went to sea for months and years 
at a time-is told in the book Captain Ahab Had a Wife, by associ
ate professor of history Lisa Norling. 

N orling-whose undergraduate research continued through 
her dissertation at Rutgers in 1992 and culminated with the book's 
publication in 2000--didn't expect to find such contradictory feel
ings of domestic serenity and homeless desperation when she began 
exploring the letters, diaries, and account books of these nineteenth
century New England women. She had expected, she says, to find 
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"a bunch of strong women" who were liv
ing lives at odds with the cultural norm of 
"true womanhood" -the view of women as 
models of piety, purity, submissiveness, and 
domesticity. 

"I wanted to know how families func
tioned with repeated lengthy separations in 
a society that operated more and more on the 
assumption that a 'home' meant a married 
couple with kids, in which the man was the 
breadwinner and the woman the homemak
er," says Norling. "I was intrigued by how 
people internalized and measured themselves 
against such standards in the past-and by 

LISA NORLING 
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Awards 
• Frederick Jackson Turner Award for best 

first book in American History, Organization 
of American Historians, for Captain Ahab Had 
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Contribution to Whales and Whaling-Related 
Research and Pedagogy in the Arts, Humanr
ties, and Sciences, the Kendall institute of 
the New Bedford Whaling Museum. 

• McKnight Land Grant Professorship (U of Ml. 

If she weren't a scholar .•• 
• "I think I'd be a librarian. I have always loved 

books and always loved librarres as a commu· 
nity center. Libraries are wonderful social 
institutions." 

If she's having a bad day ••. 
• "It depends on the weather. It it's not too bad 

out, I walk along the river. If it's a really, really 
bad day, I have to leave people and qo out 
into nature. I have to emulate Thoreau, I 
guess." 

A "lightbulb" moment 
• "When I was working as a secretary, taking 

courses in labor and women's history, I sud· 
denly saw that history was such a powerful 
way of understanding the context that 
shapes people. For the first time I even 
understood my mother 1 " 

If she could take just three books to a 
desert island, they would be ••. 
• "Something exciting and important in 

women's history, maybe A Mtdwife's Tale by 
Laurel Thatcher Ulrich. And then, a novel, 
something I rarely have time for. I'd take Bel 
Canto, by Ann Patchett. /\nd of course, 
Melville's Moby Dtck. It's the ultimate Arneri· 
can novel. I've reacl it seven or eiqnt times." 

how we're still living this out today. I want
ed to find some women who hadn't bought 
into this model." 

sharpened the difference between sea and 
shore and ended up reinforcing the very ideas 

that the fishery made impos
sible to achieve." New England maritime 

women seemed like the 
perfect choice. Here were 
women who, though mar
ried, were working for 
wages, taking in boarders, 
or doing piecework to pay 
the bills while their hus
bands were at sea. They 
borrowed and bartered 
and kept track of business. 

"I found tons of mate

rial that others had 

overlooked·· simply 

because the work of 

women's histonans and 

maritime historians 

had not mtersected." 

In crucial ways, Norling 
believes, the maritime indus
try itself contributed direct
ly to and even depended for 
its economic survival on the 
old scripts that sent the men 
out to sea and kept the 
women pining away while 
they minded the homefront. 

In spite of the 
realities, however, these women held 
on fiercely to the ideals of nineteenth
century domesticity, their lived expe
rience contrasting sharply with their 
commitment to gender ideals. 

"These were mostly middle class 
people who, even as they were dis
pensing with ideas about what is 
appropriate for women, still found 
the prescriptions and norms really, 
really important," says Norling. 
"They lived with a continuing sense 
of depression that they couldn't live 
up to these ideals. Even as they were 
living life on one level, they were con
ceptualizing it on another." 

A sustaining script 
And why did they continue to hold 
on to ideas that seemed irrelevant? 
Norling believes that in this rigidly 
divided world, where men went to sea 
and women remained in charge of 
household organization, couples had 
to rely on prescribed gender roles to 
construct and maintain their rela
tionships. 

"I believe that in the absence of 
each other, they needed something to 
maintain their relationships," Nor
ling says. "They couldn't interact on 
a daily basis, so they relied on a script 
to construct gender roles and sustain 
them." 

The script was the prevailing Vic
torian norm emphasizing romantic 
love as the anchor for family nurtu
rance. So the writings that Norling 
unearthed are filled with romantic 
longing, and with loss that nothing 
else could fill. 

"Ironically," Norling says in her 
book, "the reliance on prescription 
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"The industry was built 
around the assumption that 

men could go away for many years at a time 
and still count on family support. Shipown
ers manipulated ideas about family attach
ment so they could send men out to sea and 
bring them home again. This rhythm was 
essential to how the industry was organized." 

Intersecting histories 
Although scholars had delved into both 
women's and maritime history when Nor
ling began her research, little had been done 
to fuse the two. 

"I found tons of material that others had 
overlooked-simply because the work of 
women's historians and maritime historians 
had not intersected," Norling says. "I 
remember once flipping through an 1850s 
account book when I found a letter from a 
wife to a ship owner asking for a cash advance 
because she was desperate. People who study 
account books don't think this kind of thing 
is interesting. And women historians don't 
think to look in the accounting books." 

A New England native, Norling grew up 
breathing in East Coast history. It was dur
ing a stint as a secretary-when she tem
porarily left her undergraduate studies
that she became passionate about labor 
history and women's place in it. The research 
has made the history more present and per
sonal as she has stepped inside the skin of 
those Victorian women. 

"At one point, I remember looking at a 
diary owned by a woman's great-grandson," 
Norling says. "I was in her farm house out
side New Bedford, sitting at the kitchen 
table, looking out the window she had 
looked out, looking at the same apple trees. 
It was so poignant. 

"On the other hand," she laughs, "maybe 
I just like to read other people's mail." • 



COMFORT 
Research shows that American culture tends not 
to encourage touch. But communication scien
tist Susanne Jones says that when Americans 
are In distress, "There's nothing wrong with 
touchy·feeiy." 

usanne Jones's career path didn't exactly 
B gin in a Bloomington, Indiana, library. But 

e blue-and-white-covered book that caught 
her eye there a few years ago certainly gave 
her life's work a serendipitous nudge. 

Still reel"n& from a painful divorce, Jones 
icked up , e book. It was called Communi
tion of Social Support. 
"The words highlighted what I was miss

ing and needing," says Jones, an assistant pro
fessor of communication studies. A German 
native, she was working on a master's in com
munication studies at Indiana University. 

"My divorce was really hard psychologi
cally, physically, every way," says Jones. "I 
was by myself-no friends, nothing but a 
green card, just beginning my 
graduate program. And here 
was an area of research that 
addressed a personal need. I 
hit the jackpot--even more so, 
because the words 'comfort
ing communication' are not 
easily translatable into my 
native language, German. 

"With no family here, I have always had 
to rely on the kindness of strangers. I need-

by Mary Shafer 

ed to feel part of a network. I wanted to 
understand what people do when they form 
nurturing and caring relationships with oth
ers. I also wanted to know why people some
times have such a hard time providing sup
port that is nurturing and caring." 

So Jones-always "one to ask ques
tions" -simply called the book's editor, 
Brant Burleson, a leading scholar in inter
personal communication at nearby Purdue 
University. Burleson became not only her 
thesis adviser but also a close friend and col
league with whom Jones-who joined the 
U's sociology faculty last fall-still works. 

While Jones was completing her Ph.D. at 
Arizona State University, another serendip

itous event nudged her 
toward the project that 
would define her scholarly 
niche. This time, the scene 
was a Tempe coffee shop, 
where Jones saw a dis
traught woman talking to 
a man whose body lan
guage suggested he wasn't 

paying attention. She began to wonder: 
What's more important-words or actions? 
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Communication scientists such as Jones 
look for the tangibles, the observable words 

_ and behaviors in an interaction. So it was that, 
inspired by the couple in the coffee shop, 
Jones designed an experiment to learn how 
verbal and nonverbal behaviors work togeth
er in providing comfort to a distressed per
son. Her subjects were asked to disclose an 
upsetting event to a confederate-Jones' 
research assistant-who was trained to 
express varying degrees of comforting with 
both nonverbal cues and verbal responses. 

The results were surprising. Jones found 
that participants spoke freely, disclosing their 
most private thoughts to relative strangers 
(the "stranger on the plane" phenomenon, 
which ensures a kind of anonymity because 
the encounter is transient and safely circum
scribed). She also found verbal and nonver
bal comforting to be equally important. 

Venus calling Mars 

In a research area that is still relatively 
young-" comforting communication"
these observations provided breakthrough 
insights into how people support each other 
emotionally; and they laid groundwork for 

continued page 16 



Jones, continued from page 15 

new areas of inquiry, including the role of 
gender in comforting. 

In Jones' view, men and women are from 
the same planet but perhaps different schools 
when it comes to offering comfort. "Women 
are better comfort providers, but not because 
they have a 'Venus' gene," she says. "They're 
socialized to do the heavy emotional lifting. 
Men learn that emotional support is 'femi
nine.' But men feel supported by the same 
sorts of comforting messages that women do. 

"So guess who men seek out when they 
want to cry about something? Their female 
best friend, usually their spouse. This is also 
why men get remarried more quickly than 
women. When men divorce, they lose not 
only a wife but also their closest confidante." 

The best medicine 
Jones notes that both verbal and nonverbal 
behaviors fall along a continuum of caring 
and nurturing. Countless studies have found 
that supportive verbal messages not only 
allow people to disclose their feelings but also 
validate those feelings. In the parlance of 
communication research, such messages are 
called "person-centered messages." As trite 
as the words may seem, says Jones, "saying 
'Tell me how you feel,' is 'You have a right 
to be upset' are actually beneficial.'' 

A whole array of comforting nonverbal 
behaviors can generate the "sense of being 
there" that people report as so important, says 
Jones. These behavioral cues-" nonverbal 

Hull, continued from page 9 

tory is rife with variations in courtship and 
marriage, including changes in gender roles, 
in how many and what kinds of partners are 
permissible, even in the importance of love. 

"The experience of falling in love is noth
ing new, of course, but the idea of romantic 
love as the basis for marriage--that's actually 
a pretty recent phenomenon," says Hull. 

Toward critical thinking 
What the social sciences contribute to the pub
lic debate is an understanding of the extent 
to which our beliefs and practices are "con
tingent on our location in the social world," 
says Hull. There is little real consensus across 
cultures and generationsabout which sexual 
practices and family configurations are "nor
mal and natural." And as our society changes, 
variations are more pronounced than ever. 

As Hull's students examine different forms 
of courtship and marriage, they begin to sort 

SUSANNE M. JONES 
Ass't. professor, communication studies 

Education: 
• B.A., Georqia Southern U; M.A., 

Indiana U; Ph.D. Arizona State U 

If she were not a scholar .•• 

• "I'd probably be a doctor on the 
Ivory Coast buildinq a hospital or 
maybe a Peace Corps worker." 

If she were stranded on an island ..• 
• ''I'd wither away' If I couldn't have a 

person to talk with, l"d have to build 
one out of sand." 

Her students might say ••• 

• "I'm lively and enthusiastic. Definitely 
enerqetic." 

Lightbulb moment: 
• "Durinq my Ph .D. studtes, I realized 

that I've come so far because I've 
stood on the shoulders of qiants." 

immediacy" -include smiling, eye contact, 
and direct body orientation. The most sup
portive nonverbal behaviors usually involve 
touch-a hug, for example, or a pat on the 
shoulder. Curiously, this is so even among 
strangers. Although Americans tend to be 
touch-averse, they view brief comforting 
touch as highly supportive. 

In the end, it seems, it's all about listen
ing, whether the person needing comfort is 
a stranger, a family member, or a patient. 

So powerful are comforting messages that 
Jones and Burleson have been asked to join 
a research project with the University of 

out the social patterning that underlies their 
reactions. "Take polygamy, for example. My 
students overwhelmingly disapprove," Hull 
says. "I ask them to think about where their 
reactions come from. Why do they think that 
one form of multiple partnership, serial 
monogamy, is OK, but polygamy is not? 
American social norms, that's why.'' 

Such provocative questions push students 
to "go beyond their gut reactions to issues," 
Hull says. Their attitudes may or may not 
change; but they learn to think critically 
about wkr they believe what they do. Get
ting gut reactions into better alignment with 
good research and informed understanding 
could help move the public debate to less acri
monious ground, if not consensus. 

Perspective grounded In research 
Hull is in a long-term committed relation
ship with a woman. So does that mean her 
research is biased? No more or less than any 
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Rochester Medical School-through a grant 
from the National Cancer Institute--that will 
examine whether comforting messages can 
make a patient feel better not only emotion
ally, but also physically. 

"People don't get better only by taking 
medicine," Jones says. "It's common knowl
edge by now that people who are part of nur
turing and caring social support networks get 
healthier. Most social psychologists study the 
general behavioral, cognitive, and affective 
mechanisms. We in communication studies 
know that words and actions are the glue of 
social support. So, we want to study exactly 
what people say and do that contributes to 
health. What are the precise mechanisms that 
keep people healthy?" 

And just why do certain messages seem to 
provide comfort, help people cope, and per
haps even get healthier? One theory, says 
Jones, is called cognitive appraisal, which 
holds that people feel distressed not by envi
ronmental events per se, but rather by their 
interpretation of those events. 

There's no quick fix for grief, hurt, anx
iety, or fear. But, says Jones, there's some 
truth to the saying that time heals all wounds. 
"It's how we think about things over time 
that will bring about healing," she explains. 
"Verbal and nonverbal comfort offers a secure 
and nurturing environment in which people 
can think through and talk through their emo
tional pain and learn to cope. This is a true 
sign of our humanity.'' • 

other researcher, she declares emphatically. 
"Why even ask the question? There's an 

implicit assumption that heterosexual 
researchers are not biased by their own sex
ual identity," says Hull. "All people--includ
ing people right in the mainstream- see the 
world from a particular social location, a per
spective determined by their cultural and 
personal history." For a social scientist such 
as Hull, that perspective is grounded in solid 
research as well as personal history. 

Last year, Hull testified at the state capi
tol against a proposed state constitutional 
amendment to ban same-sex marriage. 
"When I provide such testimony," she says, 
"I'm not there to push a personal agenda. I'm 
there to provide good information. I'm there 
as an advocate for sound public policy, doing 
what I can to ensure that legislation is based 
on good scientific data.'' • 
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Faculty 
Clarence Morgan (art) was 
named the 2005-06 CLA 
Dean's Medalist. Ellen Messer
Davidow (English), Timothy 
Kehoe (economics), 
Michael Molasky (Asian 
languages and litera
tures), and Steven 
Ruggles (history, 
Minnesota Population 
Center) were selected as 
this year's Scholars of the 
College. The awards recog
nize outstanding members 

0 

0 
.<:; 
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of the CLA faculty whose work exemplifies the best in lib
eral arts scholarship and creativity. 

Steven Rosenstone (dean, CLA) was awarded the 
University of Minnesota's McKnight Presidential 
Leadership Chair. The award recognizes the contribu
tions of gifted leaders among the University's deans and 
executive officers. 

Amy Kaminsky (women's 
studies) received an award 
from the American Council 
of Learned Societies (ACLS) 
for her book Argentina: 
International imagination 
and National identity. 

Gail Peterson (psychology) 
and Michael Dennis Browne 
(English) received the 
Horace T. Morse Alumni 
Award for Outstanding 
Contributions to Undergraduate 

Amy Kaminsky 

Education. Alex Lubet (music) received the Horace T. 
Morse Alumni Award for Outstanding Contributions to 
Graduate and Professional Education. 

Kathryn Sikkink (political science), a specialist in inter
national human rights, was named a University 
Distinguished McKnight Professor. 

Erika Lee (history) received the History Book Award from 
the Association of Asian American Studies for her book 
At America's Gates: Chinese Immigration and American 
Exclusion, 1882-943. 

Robert Krueger (psychology) was awarded the 
2005 American Psychological Association 
Distinguished Scientific Award for career contri
butions to psychology in the area of individual 
differences. 

Bruce Overmier (psychology) received the Susan T. 
Rydell Award for Outstanding Contributions to 
Psychology from the Minnesota Psychological 
Association. 

Teri Caraway (political science), Catherine Liu (cul
tural studies and comparative literature), and David 
Samuels (political science) received Fulbright 
Awards for 2004-05. 

James Butcher (emeritus, psychology) was awarded 
the taurea honoris causa, an honorary doctorate, by the 
University of Florence, Italy, for his contributions to the 
field of crosscultural psychology. 

David Good (history), Gerhard Weiss (emeritus, German, 
Scandinavian, & Dutch), and Barbara Krauss-Christenson 
(staff, retired) received medals of honor from the 
Austrian government for their contributions to the 
University's Center for Austrian Studies. 

Robert Scott (emeritus, communication studies) received 
the National Communication Association's Wallace Bacon 
Lifetime Teaching Award. 

Jane E. Kirtley (Silha Professor of Media Ethics and Law) 
received the Edith Wortman First Amendment Matrix 
Foundation Award at the 
Association for Women in 
Communications Annual 
Professional Conference. 

Madelon Sprengnether 
(English) was awarded the 
2005 Distinguished Women 
Scholar Award in Humanities, 
Social Sciences, and Arts. 

Patricia Brown (theatre arts & 
dance) received the U's College 
of Continuing Education 2004 
Distinguished Teaching Award. 

Allen lsaacman (Regents Professor 
of History) received the 2004 President's Award for 
Outstanding Service. 

Awards, continued on page 18 

CLA Today . Spring 2005 

17 



-VI 
::> 
~ 
1:" 
~ 
> 
.0 

0 

0 
.t::. 
a. 

Awards, continued from page 17 

Ananya Chatterjea (theatre arts and dance) received the 
Award of Honor from the National Institute for Women of 
Color for contributions to the community. 

Carl Malmquist (sociology) received the Seymour Pollack 
Distinguished Achievement Award of the American Academy 
of Psychiatry and the Law for contributions to the field of 
forensic psychiatry. 

Maya Babu with Steven Rosenstone 

Maya Babu (sen
ior honors, psy
chology and 
neuroscience) 
was named one 
of Glamour mag
azine's Top 10 
College Women. 
Babu, a 2004 
Truman Scholar, 
hopes to use the 
platform to talk 
about issues that 
are important to 
her, particularly 
mental-health 
issues. The 

Eagan, Minnesota, native is founder and editor of the public 
service journal The Bridge and is a founder and 
coordinator of the University Promise Alliance, a 
group that mobilizes students and communities for 
service projects with children and their families in 
the Twin Cities. Babu, who will graduate this year, 
said she plans to earn both law and medical degrees. 

The Minnesota Centennial Showboat and the 
Showboat Players were honored with two awards dur
ing Minnesota Meetings and Events 2005 "Best of" 
Awards Ceremony and Gala. The Minnesota Centennial 
Showboat won the Best Unique Venue award for the 
state of Minnesota and the Showboat Players were 
honored with a Best Theatre Company award. 

organization in Minnesota; Mohamed H. Sabur, a campaign 
intern with [U.S. Rep. Betty] McCollum for Congress in St. 
Paul; and Yiling Wong, an international family intern with the 
Minneapolis Area Chapter of the American Red Cross. 

Richard Hermes (M.F.A., creative writing) received the 2004 
Minnesota Monthly Tamarack Award for his story 
"Dockwalloper." This $10,000 award is one of the largest 
prizes for a single work of short fiction in the country. In 
2003, Hermes received the English Department's Gesell 
Award in Fiction. 

School of Journalism and Mass Communication student 
Tyler Richter (journalism) won a regional Emmy in the col
lege news and informational category for "Drum Major 
Tryouts." Audrey Lynette Harpel (journalism) won a regional 
Emmy in the college non-news and entertainment category 
for "The Dragonfly Project." 

Alumni 
Jose D. Uriarte (D.M.A. '02) won the Marian Davidson Music 
Award in the 2004 Mu Phi Epsilon International Fraternity's 
Musicological and Research Contest for his doctoral thesis. 

Wonny Song (D.M.A. '04), a former student of Lydia 
Artymiw, won First Prize in the Young Concert Artists 
International Competition in New York. He will perform solo 
recitals at Alice Tully Hall (Lincoln Center) in New York, and 

at Kennedy Center in Washington, D.C.). 
He also won the Prix d'Europe. 

Composer/bandleader Maria Schneider 
(S.M. '83) won a Grammy for Best Large 
Jazz Ensemble Album, for her album 
"Concert in the Garden." 

Alex Lemon (M.F.A. '04, creative writ
ing) was one of 10 national finalists for 
the Ruth Lilly Poetry Fellowship, a 
$15,000 award from Poetry Magazine, 
one of the world's most influential lit-
erary journals. 

Camelia Bejan (Ph.D. economics, expected spring '05) 
received a 2004 Young Economist Award from the 
European Economics Association. 

Wonny Song 

The CLA Alumni Society received the 
U of M Alumni Association's Spirit 
Award for its success in building pride 

Melissa Weimer (Ph.D. student, sociology) won the 
Sociologists of Minnesota Best Graduate Student Paper 
Award. 

The American Advertising Federation selected Gloria 
Delgadillo (journalism and mass communication) as one of 
America's Most Promising Minority Students. She is the 
third SJMC student to win the award in the past four years. 

Alyssa Anderson (doctoral candidate, music) took first place 
at the Metropolitan Opera National Council Auditions at the 
Ordway Center for the Performing Arts. Robb Asklof (M.M. 
'04) finished in second place. 

Four students received fall 2004 CLA Undergraduate 
Internship Grants: Jessica Medearis, a legal and resource 
intern with Chrysalis in Minneapolis; Angela Christine 
Schroeder, a tutor at CLUES, the largest Latino nonprofit 

and spirit in the University community-specifically, for its 
role in helping to launch the West Bank Arts Quarter. 

Laura Brady (Ph.D. '88, English), associate professor of 
English and director of the Center for Writing Excellence 
at West Virginia University, was named a 2004 State 
Professor of the Year by the Carnegie Foundation for the 
Advancement of Learning and the Council for the Support 
and Advancement of Education. 

The Southwest Florida Chapter of UMAA won the annual 
competition for the top chapter in the nation. Their $1,500 
prize will fund three Marching Band scholarships. 
Scholarship recipients are Aimee Barmore, the band's 
twirler and a student in the School of Journalism & Mass 
Communication; James Baxter, tuba player, 2004-05 direc
tor of the fanfare band, and music education major; and 
John Thompson, flute player, drum major, and music educa
tion major. 

Awards, continued 
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Awards, continued 

Brian Klopotek (Ph.D. '04, American studies) received the 
Gabriel Prize for the outstanding dissertation in American 
studies from the American Studies Association. 

Timothy Sweet (B.A. '82, Ph.D. '88, English) received the 
2004 Benedum Distinguished Scholar Award at the 
University of West Virginia. 

Conceptual artist Erin Cosgrove (B.F.A. '96) received a 
John Simon Guggenheim Fellowship for her ongoing proj
ect Seven Romance Novels. 

the dean 

continued from page 1 

Investing in the public good 
Today, there is growing skepticism about the value of pub
lic education as a public good worthy of public investment. 
A college education is increasingly considered a private 
good that benefits primarily, if not solely, the individual 
receiving the degree. Such thinking is misguided and short
sighted. It erodes the very foundations of the social and 
cultural space we share as "we the people." 

In pursuit of the American dream 
To be sure, a university education can be and most often 
is a ticket to the good life. It enhances individuals' earn
ing power and opens doors to satisfying and lucrative 
careers and upscale lifestyles. It produces citizens whose 
entrepreneurial activities yield a high standard of living 
and help drive the economy. On average, college graduates 
far out-earn and out-spend people without college degrees. 

But economic gain is by no means thebe-all and end
all of a college education. 

The phrase "American dream" may conjure six-figure 
incomes and five-bedroom houses with three-car garages. 
But I don't think the dream our forebears from other lands 
fought for and encoded in our Constitution and system of 
laws was ever simply about the private pursuit of happiness 
and material possessions. And I don't think any soldier or 
any great leader ever put everything on the line so we could 
all drive 80 miles per hour in $40,000 cars and qualify for 
platinum credit cards with $100,000 limits. 

Fully realized, the American dream is about something 
far greater than affluence. It's a dream of a society of oppor
tunity and access. It's a dream of a society valued for its 
freedom of thought and expression, for its openness to new 
cultures and new ways of thinking, for its civility and 
humanity, for its commitment to a better life for all. 

It's a dream of a society where people aren't afraid to 
question their values; where learning is cherished and 
teachers are revered; where a quality education is as acces
sible to low-income residents of housing projects as it is 
to the sons and daughters of the wealthy; and where ideas 
are freely exchanged in a marketplace whose measure of 
worth is what's good for the commonweal. 

It's a society whose universities are widely acknowl
edged to contribute to the collective good-to the nation's 

Steve Estenson (M.F.A. '84, theatre) received the Speech
Debate-Theatre Citation Award from the National 
Federation of State High School Associations. He is the first 
Minnesota educator to receive the honor. 

moral character, to its spiritual and intellectual as well as 
its economic prosperity. 

It's a dream of a society whose values are democratic 
in the truest and very best sense. 

The state of the college at 135 
Fortunately, there is good news on the CLA front. The 
features and "Vital Signs" in this issue testify to the vital
ity of a college whose forward momentum seems unstop
pable even in the face of powerful countercurrents. 

In celebrating our anniversary, we mark 135 years of 
monumental achievement; 135 years of transformative 
contributions to our state; and 135 years of educating grad
uates who have led Minnesota and our nation-some 
II 0,000 now living around the world. 

That's why we say that CLA has been creating the 
future for 135 years. 

CLA remains strong in part because of the growing 
support of our community partners and our ever-widen
ing circle of alumni and friends, who have stepped up again 
and again with their generous gifts, their advocacy, and 
their counsel. Their support--your support-has helped 
sustain the gathering momentum of forces set in motion 
over nearly 14 decades by faculty who have passed the aca
demic torch from generation to generation. That torch 
continues to light the way for future generations of fac
ulty, students, and Minnesotans. 

Continuing the momentum 
If you believe as I do that CLA and the University of Min
nesota are among our state's greatest assets, and that a 
strong Minnesota depends on a strong University, please 
spread the word. Tell your legislators how important it is 
to support this great center of learning, Minnesota's only 
public research university and a prime mover of Min
nesota's quality of life . 

And send a message to your friends, your neighbors, 
and your coworkers: The University of Minnesota must 
continue to be a magnet for talent. As the University goes, 
so goes the state. 

I am confident that, with all of us working together, 
we will continue our forward momentum and continue 
the legacy for at least another 135 years. 

Steven] R osenstone, dean 
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hen Bert Gross (economics'50) 
and his wife Susan Hill Gross (inter
departmental '56) attended the home
coming game at the Metrodome in 
October 2004, they couldn't help 
thinking of another football game 
played 80 years earlier. It was in the 
fall of 1924, before either of them was 
born. Memorial Stadium, built with 
funds raised by faculty, students and 
alumni, had just been dedicated. It 
was the inaugural game. 

As they did in 2004, the Gophers 
faced the University of Illinois. Hap
pily, then as now, fortune favored 
Minnesota. Although the "mighty 
Illini" took the field with the leg
endary halfback Harold "Red" 
Grange, Minnesota won- and did so 
again in 2004. 

There was, to be sure, one notable 
difference between 1924 and 2004. This time, 
the Gross family watched from the stands. 

Bert's father, Louis Gross, played varsity 
football for the U in the twenties. Louis, who 
was on the field for the entire 1924 home
coming game, went on to win the conference 
medal as the outstanding athlete / scholar of 
1925. A few years later, he became an assis
tant football coach for the U during the mem
orable 1929 season, when football legend 
Bronko Nagurski was fullback. 

However the family tradition of achieve
ment and service got started, the Gross fam
ily has been a maroon-and-gold family, ded
icated to supporting the U, ever since that day 
in 1924. Louis Gross earned his law degree 
in 1925, the same year that his future wife, 
Bert's mother Beatrice, graduated at 17 from 
the College of Education. 

Phil Gross, Bert's uncle, who played var
sity football for the U, recently endowed the 
Gross Family Professorship of Nonprofit 
Management in the Humphrey Institute and 
the Gross Family Board Room in the MeN a
mara Center. 

Bert insists that he's "no athlete," but that 
didn't stop him from making his mark in other 

'I~ I IE FAMILY hy judy Woodward 

ways. An accomplished stu
dent, he was a candidate in 
1950 for the highest academ
ic honors the University 
could confer on an under
graduate. But to graduate summa cum laude , 
Bert recalls, he had to face a three-man com
mittee of his professors and pass an oral exam. 
After the orals, two of the three committee 
members voted to award him the honors. 

Casting the only dissenting vote was Wal
ter Heller, later chairman of President John 
Kennedy's Council of Economic Advisors. 
Fifty-five years later, Bert recalls with a cer
tain bemusement Heller's claim that he was
n't "rounded enough in the arts." 

Into the end zone 
That may have been the very last time any
one failed to give Bert Gross a nod of 
approval. After graduating from Harvard 
Law School in 1953, he returned to Minnesota 
to pursue a career in corporate law. Until his 
retirement in 2004, he was General Counsel 
of the Minneapolis-based Regis Corporation. 

This generation's University connection 
doesn't stop with Bert. Sisters Luella Gross 
Goldberg and Linda Gross Cohen, identical 
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twins, both studied at the U. 
Luella, who is married to Stan
ley Goldberg, a colorectal sur
geon who graduated from the 
U's Medical School, was the 
first woman to serve as chair 
of the University of Min
nesota Foundation. Linda, 
who earned a doctoral degree 
in psychology from the U, 
serves on the Humphrey Insti
tute Advisory Council. 

"The University of Min
nesota is the most important 
institution in the state," says 
Bert. "So many graduates of 
the U stay here and enrich the 

whole community." 

Family by marriage 
Considering this fami
ly network of Univer
sity connections, per
haps it was only natural 
that Bert Gross would 
marry Susan Hill, one 

of three sisters who graduated from CLA. 
Now married for 28 years, Bert and Susan 
share a St. Louis Park home with their dog, 
Poco. 

Like their sister Susan, Rachel Hill Earp 
and Mary Hill Rojas have ties to the U that 
take in several generations. Their grandfa
ther, Hibbert Winslow Hill, taught in the 
School of Public Health and also served as 
Minnesota's first state epidemiologist. Both 
their parents were also alumni. 

Their father, Hibbert M. Hill, returned to 
teach engineering after he graduated in 1923. 
During his undergraduate years, he and his 
two brothers, Jim and Sam, were members 
of the U varsity swimming team. He served 
as president of the University Alumni Asso
ciation the year Susan graduated and received 
the University of Minnesota's Outstanding 
Achievement Award in 1956. 

When their mother, Rachel Louise Hanna, 
received her English degree in 1929, she led 
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by joel Hoekstra 
Notable alumni/ae -------

Banker Richard Beeson (political science '76) 
says he's still reaping dividends from his CLA 
education. What's more, he's enhancing the 
communities that neighbor the U. 

Passion often exhibits itself at an early 
age. But Richard Beeson's childhood 
love of Gopher football is perhaps 

unparalleled: He attended countless games 
with his father as a youngster, sold programs 
in the old Memorial Stadium, and vividly 
recalls Minnesota's competition in the Rose 
Bowl in 1962, when he was just nine. "I always 
had a connection to the U," says Beeson. 

Today, Beeson works in a community that 
has an equally strong tie to the U: St. Antho
ny Park, a leafy residential neighborhood that 
abuts the St. Paul campus. For more than a 
century, this sleepy corner of St. Paul has been 
home to U of M professors, administrators, 
and staff. In fact, the community bank where 
Beeson serves as president, Park Midway 
Bank (formerly St. Anthony Park Bank), was 
founded in 1917 by a group of U professors 
and still serves a fair number of students, Bee
son says. A particular point of pride is his 
bank's arranging a $1 million construction 
loan for one of the U's most recent and most 
promising initiatives, the University Enter
prise Laboratories. 

Of course, as a banker in a community that 
serves the St. Paul campus, Beeson is wise to 
be a U booster. But his bonds to the U are 
deeper and more heartfelt than might be 
expected, in part because they are personal. 
He earned a degree in political science from 
the U, and his wife of 22 years, Marydon, was 
educated as a dental hygienist at the U. Their 
daughter, Meredith, is now a sophomore in 
CLA and works part-time for the U of M 
Foundation. 
Broadening vistas 
Beeson worked in the office of a state sena
tor and then as a loan officer with the Min
nesota Housing Finance Agency before join
ing staff of the St. Paul Department of 
Planning and Economic Development in 
1978, under the direction of mayor George 

Latimer. There , he slogged 
through the details of neigh
borhood revitalization and 
housing programs, and helped 
lay the groundwork for much 
of the riverfront renewal that 
has come to the city today. " We bought, 
cleared, and financed the purchase of all that 
rustbelt property along the downtown [St. 
Paul] riverfront," Beeson recalls. 

But after I 0 years with the city, Beeson 
decided it was time for a different challenge. 
He still wanted to contribute to development 
of the urban landscape, but, newly armed 
with an M.B.A., he wanted to do it from a 
business rather than government perspective. 
Offered a post as vice president of St. Antho
ny Park Bank, he jumped at the chance. "I 
had a desire to continue improving the city 
... yet at the same time, to do it in a business 
context where I had independence and the 
ability to run the business as I saw fit. 

"My education at the U and my work for 
the city gave me a much broader view of the 
world than I ever would have had if I'd just 
gone straight into banking. Banking can be 
narrow and rules driven and task focused. But 
someone at the bank needs to have a broad, 
strategic view." That person, now bank pres
ident, is Beeson. 

Community banking, Beeson says, isn 't 
completely different from urban development 
and planning: "Both jobs require weighing 
risks and rewards. Both involve contact with 
people and analysis of situations." 

Growing assets, investing in communities 

Under Beeson's watch, St. Anthony Park 
Bank has grown substantially. Its $40 million 
in assets have swollen to $200 million. Its ros
ter of employees has doubled , to 35. And 
I ,500 small businesses rely on the bank to han
dle their money. Beeson is proud of the bank's 
year-old $25 million social-responsibility 
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fund, which offers low-interest loans to non
profits, affordable-housing developers, and 
community-service projects. 

"Many of us give to charitable organiza
tions," Beeson says. "But pooling money in 
the social responsibility fund means there's 
an even greater impact." 

Beeson also serves as chair of the St. Paul 
Chamber of Commerce, and he 's eager to 

use that position to rally support among busi
nesses for public education. "I 'm disappoint
ed with the level of support that the U has 
gotten from the Legislature," he says. And 
he 's interested in developing a transit corridor 
between downtown Minneapolis and St. Paul 
along University Avenue- a project that 
would ultimately benefit the U. 

Balancing the ledger 

Although a political science education might 
not seem the most direct route to a job in 
banking, it was the perfect start for Beeson, 
who got involved in political campaigns short
ly after graduating from the U. 

"I was trained to be a political scientist, 
not a hack commentator," Beeson says. "You 
have to understand the science of what is real
ly going on in order to rise above the noise 
level and accomplish something." 

Bankers are generally wary of outstand
ing debts. But Beeson says he owes an enor
mous debt to the U-and he doesn't mean 
tuition, which he paid off long ago. "My edu
cation trained me to have a good experience 
with the city, which trained me to have a good 
experience in banking," he says. "The values 
and perspectives that I built in college were 
so strong they just carried me." • 



Ehilan.tbropy with vision 

All in the 
FREEMAN FAM/llY 
by judy Woodward and Eugenia Smith 

alk about aU connection. Doug Freeman's 
father was in the class of 1912. Doug's two 
brothers, two of his three children, and 
Doug himself all earned degrees from the 
U. As for Emma Carter Freeman, Doug's 
wife of 49 years, she was a CLA student 
twice and a much-revered CLA staff mem-

' her. 
Scratch the surface of this close and qui

etly accomplished family and you'll find its 
power source. And that would be Emma
who, by all accounts, was something of a 
miracle worker until her death in 2004. "At the 
U, she took a' dead' program and turned it into 
a winner," says her husband. And she turned 
many students into winners as well. 

In August 2004, the family honored Emma 
with a pledge of $25,000 to establish the Emma 
Carter Freeman Scholarship Fund for aca
demically promising first-year CLA students. 

The scholarship gift is a fitting tribute to a 
woman who devoted her considerable ener
gies to smoothing academic paths for students 
of the university she loved. "Some of her most 
rewarding experiences," says Doug Freeman, 
"were helping young people. She really con
nected with them." 

East to Minnesota 
"Penny" Carter, as she was known, came east 
to study at the U from her childhood home in 
Billings, Montana. She earned a B.A. in Eng
lish literature in 1955, but not before she met 
an aspiring advertising man named Doug Free
man. Their first date: a Gophers hockey game. 

Doug doesn't recall whether the team won 
or lost, so distracted was he by his date. For the 
Freemans, that day was the start of a life togeth
er that eventually produced three children, 
seven grandchildren, and two great-grandkids. 

Emma stayed home to raise her family in 
the early years. When her children entered col
lege, she reconnected with the U. Inspired by 
the pathbreaking work of the late Edith Muecke 
(then director of Continuing Education for 
Women), she enrolled in graduate school and 
completed her M.A. in English in 1990. Mean
while, she joined the U's workforce. 

As a student adviser 
then director of the Office for Special Learn
ing Opportunities (OSLO), Emma facilitated 
mentoring relationships between faculty and 
students and developed academic exchange 
programs and internship opportunities. Carl 
Brandt, director of CLA's Career and Com
munity Learning Center (formerly OSLO), 
says of his former colleague, "Emma was one 
of the early voices talking about things that 
now everyone talks about. She was a trailblaz
er for experiential education." 

Honored for her work in OSLO, Emma 
received the Gordon L. Starr Faculty-Staff 
Outstanding Contribution Award and an 
award from the CLA Student Intermediary 
Board. "She was very proud of those honors," 
her husband remembers, "because they were 
awarded by students." 

The scholarship fund is not the Freemans' 
first act of generosity toward the U. In 1986, 
Doug and Emma Freeman set up the Carter 
Prize in Oil Painting to be awarded annually 
by the Department of Art to an exceptionally 
talented undergraduate. The prize was named 
for Emma's mother, who was, according to her 
son-in-law," a very good amateur artist." 
Doug, retired from a career in advertising, 
notes wryly that artistic talent in the Carter
Freeman family skipped a generation, only to 
reappear in their daughter Ann. 

Touching lives 
Ann, who earned a B.F.A. from the U and now 
works in University Relations, says her moth
er "would have been a doctor or professor had 
she been around at a different time. She did 
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P~to by Leo Kim 

what was asked of women of her ag~he was 
a wife and mother. In going back to school and 
working full time, she was a pioneer." 

Ann likes to reminisce about the kick of run
ning into her mother on campus back when 
both were in graduate school. But it wasn't 
until her mother's death that she fully under
stood how profoundly her mother touched stu
dents' lives. 

"After her death, there were notes from peo
ple I'd never heard of, saying, 'Emma changed 
my life,"' says Ann. "They remembered my 
mother as a gentle and caring presence and tire
less advocate. She retired back in 1989, so it's 
a powerful testimonial that they remember her 
so vividly and with such affection and respect 
after all these years." 

Ann's father, a reserved and private man, 
speaks of his late wife with wistful and under
stated admiration. She was a "truly remark
able person with many interests," he says of 
the woman Ann says was "the great joy of his 
life." As for his generous gift, in characteris
tic fashion he wastes no words, letting the 
scholarship speak for itself. But there's ales
son in the gift that he's happy to talk about. 

"Everybody who is able to be generous 
ought to be," he says. "Education is one of the 
more worthy recipients of people's generosi
ty. People need to support causes like educa
tion that will result in improvements for the 
state and the community." 

"The students who receive this scholarship 
will never have the honor of meeting my moth
er," says Ann, "but they should know that she's 
wi~them every step of the way." • 



A LionS Share or 
GENERO 

E
layne "Odessa" Wolfen
son (B.F.A. '87 summa 
cum laude, M.F.A. '92) 

loves all kinds of art, but, if 
pressed, says one of her favorite 
paintings is "The Sleeping 
Gypsy" by the 19th century 
French pnmttlvtst Henri 
Rousseau. The work depicts a 
lion keeping a protective watch 
over a slumbering man with a 
mandolin by his side and a full 
moon overhead. 

As founder and driver of 
Friends of the Department of 
Art, Wolfenson is a kind of kin
dred spirit to the painting's guardian lion. 
But her strength is not in ferocity or cun
ning but in a beguiling mix of grace, 
panache, ardent commitment, chutzpah, 
and sheer tenacity. An artist, philanthro
pist, and roll-up-your-sleeves working 
volunteer, she has taken on a lion's share 
of work and advocacy on behalf of the 
department. She was a prime mover and 
guardian of the flame in the 12-year 
fund raising drive that culminated in the 
University's Regis Center for Art. 

Calling Wolfenson a "stalwart cham
pion" and "irresistible force," CLA dean 
Steven Rosenstone presented the Uni
versity's Alumni Service Award to 
Wolfenson at the brand new Regis Cen-
ter in 2003. "We might not have this build
ing were it not for Elayne's deep and 
unwavering commitment to the Depart
ment of Art," he said. "I'd be hard pressed 
to think of anyone who's been more pas
sionate and more out there in her support of 
the department and the University." 

But Wolfenson doesn't just make build
ings happen. With her husband Marvin, a 
Minnesota businessman and former co-owner 
of the Timberwolves, she also helps shape 
students' lives. In 1989, she created the Zelda 
and Max Berman Scholarship, named for her 
parents. And she's been contributing to the 
fund ever since. 

Wolfenson's most recent gift of $25,000 
qualified for matching funds through the 

University's 21st Century Grad
uate Fellowship Program. Her 
only stipulation in making this 
gift was that half the recipients 
be female . 

A mother's gift 
Perhaps that's only fitting, since 
the gift grew from an inheritance 
left to her by her mother, Zelda. 
Wolfenson, who is now 70, 
never spent the $3,000. But when 
she began to sell her art works, 
she added her earnings to the 

kitty. "Every time I sold a 
painting," she says, "I put 
the money in there, and 
then I invested the funds." 

Wolfenson's gift was 
inspired not only by her 
love of her mother but also 
by her own experiences as a late-blooming 
art student. When Wolfenson began studying 
art at the U in 1982, she was 4 7, and her three 
children (Ellyn, Ernie, and David) were com-
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lTV 
pleting their own educations. "My [younger] 
student friends were going through the same 
academic struggles I was," she says, "but they 
had jobs and babies as well. Their struggle 
was much more difficult than mine. I want 
[this scholarship fund] to help people like 
them have an easier time." 

Art and commitment 
Be that as it may, Wolfenson experienced her 
own travails as a mid-life student. "It's very 
difficult for re-entry students," she says. "I 
had established a whole pattern of life when 
I went back to school. I had long-term rela-

tionships, a family, and a 
home. Once I started at the 
U, I hardly had time to read 
the newspaper. I put all my 
effort into my studies." 

That effort paid off. 
Wolfenson graduated with 

the University's highest honors and went on 
to create an independent career as a painter
today known as Odessa. She describes her art 
as "abstract and on the surreal side. Mostly 
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Wolfenson, continued from page 23 

it's about fami
lies, feelings, 
and relation
ships, the inter
connnectedness 
of everything." 

Wolfenson 
briefly attended 
junior college 
in California 

before her marriage, but she 
believes her real education 
began when she was admitted to 
the U. "When I went to junior 
college at age 18, I didn't know 
what I wanted," she says. 
"When I went to the U, I was a 
mature adult. I wanted to learn 
and knew what I wanted to do." 

Wolfenson came by that 
certainty through a mix of 
nature and nurture. Her parents, 

she says, fostered both her inter
est in the arts and her respect for 
education. Although neither 
parent went to college, respect 
for learning was bred in the 
bone. "In my family," says 
Wolfenson, "education was the 
uppermost thing." 

It's a value that strengthens 
Wolfenson's own philosophy of 
giving. "It's important to be able 
to give opportunities to others 
who are trying to improve their 
lives through education," she 
says. "My philosophy is to ask, 
'What do we owe the U and its 
dedicated teachers for giving us 
the chance for an education? 

"How can we help the U that 
has helped us achieve so much 
and has done so much for Min
nesota?"' 

Paying it forward 
Wolfenson sees education, phi
lanthropy, and volunteer serv
ice as powerful forces for heal
ing and for positive social 
change. Ditto for her art. Her 
paintings, prints, and mixed 
media works have been exhibit
ed throughout Minnesota, 
bringing her message of peace, 
healing, and social justice to all 
corners of the state. 

Wolfenson's gifts, like her 
art, have set in motion what she 
calls "something greater than 
ourselves." Gifts in her honor 
come pouring in on her birth
day and other special days. Of 
course, she always recipro
cates-by making gifts to the 
University in honor of her 
friends. • 

Gross, continued from paqe 20 

the Cap & Gown Day Parade. "It was a high 
point of her life," says daughter Susan. 

Like Bert, Susan has made her mark on 
the world. After graduate work at William 
& Mary, she went on to found the Upper 
Midwest Women's History Center and to 
coauthor a series of books on women in other 
cultures. She now directs a nonprofit organ
ization, The Clio Project: Worldwide 
Women's History on the Web, and serves on 
the Advisory Board of the Center for Lead
ership of N onprofits, Philanthropy and Pub
lic Affairs. 

The family tradition has continued into 
the next generation. Susan's and Bert's sons 
from earlier marriages both have degrees 
from the U. And with at least two young Min
nesota-based grandchildren, Susan says 
there 's always a possibility that the U may 
see yet another generation of the family root
ing for the Gophers. • 
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Lega.cies 
"It's wonderful. You see young people pick up old 
ideas and start thinking about them again." 

Kristin Eide-Tollefson, owner of the Bookhouse in Dinkytown, quoted in 
"Dinkytown: A slow evolution into hearts," Minnesota Daily, December 6, 2004 

HONORING CLA HERITAGE 

ver 135 years of CLA history, each 
generation of faculty has deepened 
our understanding of such issues as 

the changing American family. In my 40 or so 
years at the U-first as a member of the Class 
of '67, then as a graduate student, instruc
tor/TA, and University staff member---t have 
come to see how much the academic commu
nity itself resembles a family system, with all 
of its shared and contested values, intimacies 
and estrangements, connections 

literatures of women, people of color, and the 
world beyond the United States and Europe. 

FACULTY GENERATIONS 
In families, the passing of knowledge and lore 
from generation to generation is a given. It's 
not so very different with academic families. 
As faculty elders approach the pinnacle of their 
careers, they deliver their life's work to their 
junior colleagues and to their students, 
who in turn revisit and refashion their intel
lectual inheritance to create new worlds of 

knowledge for future generations. 
and disconnections, rites of pas
sage, and celebrations of both 
inheritance and new beginnings. 

"Things don't fall apart. 
Of course the process is nei

ther linear nor simple. The new
comers stand to inherit great 
stores of scholarly insight from 
their learned senior colleagues. 
But they also bring new ideas and 
perspectives-new intellectual 
and cultural "filters" -to the task 
of thinking about what is 
bequeathed to them. They push 
back. They critique and debate. 

Things hold. Lines connect 
I have seen a few generations 

of faculty and students, as well 
as hot ideas and dominant the
oretical perspectives, come and 
go over the years. I have seen 
people of towering intellect and 
reputation retire as the next gen
eration of scholars rushes into 
the breach. 

in thin ways that last and 

last and lives become gen-

erations made out of pic-

tures and words just 

kept." -L.uolle Clifton, poet 

In my own discipline, English literature, I 
have seen New Criticism (the unchallenged 
modernist gospel of my undergraduate years) 
give way to psychoanalytic, feminist, post
structuralist, and other emerging post modern 
approaches to the study of literature. 

In history, top-down triumphalist Western 
narratives of territorial expansion and forward 
progress have ceded territory to the street
level and backstage stories of ordinary people 
in the throes of their daily lives, creating slices 
of history. In the social sciences, the disinter· 
ested observer has morphed into a fully engaged 
researcher who wraps human stories around 
the hard data. 

In psychology, as the brain has revealed its 
electrical and cellular secrets to neuroscien
tists, nature has made inroads on nurture as 
the dominant explanation for human cognition 
and behavior. And in the humanities, Western 
canonical literature has yielded space to the 

They reconsider, redraw bound· 
aries, and color outside the lines. And through 
a kind of cross-generational intellectual alche
my, they create new knowledge and under
standing to be delivered to the next generation. 

Of course the sparks do fly occasionally as 
scholars rub shoulders and theories across gen
erations. But when all is said and done, the lega
cy of senior scholars lives on, at least in mod
ified form. It survives even in those ideas and 
disciplines that, like precocious and prodigal 
offspring, have rebelled, stood in opposition, 
and struck out in new directions. 

This issue is in part a celebration of that 
legacy. It tells the stories of today's scholars
but with more than a nod to those who were 
their predecessors and teachers. It also hon
ors the generous donors and donor families who 
are leaving their legacy for future generations. 
Some of those vitally important people are list
ed on the pages that follow. 

Eugenia Smith, editor 
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CLA VITAL SIGNS 
2004-05 

• CLA's 30 departments offer 
more than 60 undergraduate 
majors in the social sciences, 
arts, and humanities. 

• CLA has 544 tenured and 
tenure-track faculty. 

• CLA faculty make up 22%of 
the University's faculty, 35% 
of the U's Regents professors, 
and 34% of the President's 
Academy of Distinguished 
Teachers. 

• CLA faculty received 104 
research awards totaling 
$17,291,589 in FY04. 

• 98% of all the federal 
research dollars that come to 
colleges and universities in 
Minnesota come to the 
University of Minnesota 

• Five years ago, the State of 
Minnesota provided about 
38% of the University's 
budget; last year, the state 
contributed only 26%. 

• Minnesota ranks 29th in the 
nation in support for higher 
education from state funding 
and local taxes; 25 years ago, 
it ranked 6th. 

• In 1971, more than 8% of 
Minnesota's general fund 
came to the University of 
Minnesota; this year the 
number is just over 4%. 

• For FY04, 19.8% of CLA's non
sponsored revenue came from 
state support and 68.3% from 
tuition. In FY96, 27.6% came 
from state support and 58.7% 
from tuition. 

• For FY05, 16.3% of CLA's 
non-sponsored budget is 
projected to be from state 
support, and 72.2% from 
tuition. 

• In FY04, CLA received $1,829 
in state support per full-year
equivalent student (FYE), a 
19.7% decline from FYOO. 

• In FY04, 6,795 private gifts 
came to the college, totaling 
$8,074,212. 

a More than 37,000 individual 
donors have given to CLA. 

• The University of Minnesota 
would need to secure $3.7 
billion in new unrestricted 
private gifts to create the 
endowment needed to make up 
for the $186 million that the 
State of Minnesota cut from 
the U over the past two years. 



DONORS TO CLA 
The donors Its ted below are 1nd1v1duals, couples, and families who have made gifts or pledges to the College of Liberal Arts. 

We regret that space l1mits our ability to list all donors. Please know that we appreciate immensely gifts of any size. Every 

single gift contnbutes to our efforts to support talented students, support excellence in faculty research and teaching, and 

build excellence in our academic programs. 

BUILDERS SOCIETY 

Cornelia W. & Robert H.+• Beck 
Nathan M. & Theresa Berman 
John & Sage F. Cowles 
John Cowles Sr. + 
Bruce B. Dayton & Ruth A. Stricker 
N. M. Efimenco 

REGENTS SOCIETY 

Neil P. Anderson 
Lyle A. Berman 
Harvey V. Berneking+ 
Aina S. Cutler 
Charles M. & Carol E. Denny 
Denny Fund 

TRUSTEES SOCIETY 

Myron R. Allen+ 
Elmer L.+ & Eleanor J. Andersen 
Andreas Fdn. 
Alex Batinich & MaryS. Lufkin 

Batinich 
Roberta M. Benson 
Selmer S. Birkelo+ Estate 
PaulS. Brainerd 
Caroline Brede* 
Otto Bremer Fdn. 
Patrick & Aimee Butler Family Fdn. 
Susan L. • & John R. Camp 
David P. Campbell 
Margaret I. Conway+ 
Vicki B. & David C. Cox 
Mathias Dahl+ 
Ronnaug Dahl+ 
Joyce E. & John G. Davis 
Ruth D. & Everett A.+ Drake 
Ruth Easton+ 
Herbert Berridge Elliston+ 

Memorial Fund 
David R. Fesler Fund 

CHANCELLORS SOCIETY 

Adath Jeshurun Congregation 
Keith H. Anderson 
Harold C. Anderson+ 
Belford Fdn. 
James F. & Elinor W. Bell+ 
The James Ford Bell Fdn. 
Glen & Harold Bend Fdn. 
F. R. Bigelow Fdn. 
Donald G. Burch+ 
Jane Burkleo Fund 
Judy R. Burton+• 
Archibald Bush Fdn. 
Carmen D. & James R. Campbell 
Stan W. Carlson+ 
Karl & Carol A. Carlson 
Mitzi & Sol Center 
John S.• and Margaret Chipman 

+ deceased • faculty or staff 

Esther F. Freier+• 
Donald V. Hawkins 
Benjamin E. & Gertrude L. 

Lipp incott+ 
Benjamin Y.• & Helen C. Liu 
Ted Mann+ 

Edelstein Family Fdn. 
William E. Faragher 
David D. Floren 
Herman F. Haeberle+ 
Hella M. Hueg 
Steven C. & Sara J. Kumagai 

The Ford Fdn. 
Edward M.•& Janet M. Foster 
Neil D. & Jeanne K. Freeman 
Frenzel Fdn. 
Helen W. Gates+ 
Harrison G. & Kathryn W. Gough 
N. B. & Bever ly N. Grossman 
Marion D. Groth+ 
Charlotte H. & Gordon H. Hansen 
Evelyn J. Hanson+ 
Jackie & Mark E. Hegman 
Clarence J. Hein+ 
Mary C. Shea Hellervik & Lowell W. 

Hellervik 
Thomas P. & Dona M. Hiltunen 
Louis J. A. & Vivian H. Hewer+ Trust 
Harold L.+ & Harriet T. Holden 
John S. & Jean Holten 
Leaetta M. Hough-Dunnette• & 

Marvin D. Dunnette* 
James A. Johnson & Maxine Isaacs 
Freda M. Jordan• 
Samuel L. & Sylvia K. Kaplan 

Burton D. & Audrey K. Cohen 
Cy & Paula W. DeCosse 
Mary J. Dovolis+ 
Zola C. Dworsky+• 
Florence G. Dworsky+ 
Merrill J. & Shauna Ferguson 
Eugene U. & Mary F. Frey 
Burton R.• & Natalie A. Galaway 
George J. & Jacqui Gardner 
R. J. & Rene J. Gesell 
Robert L.• & Katherine D. Goodale 
William Grossman 
Cleyonne Gustafson+ 
Jo-lda C. Hansen• 
Leopold A. and Helen Hauser 
Grace E. Hol loway 
Hubbard Broadcast ing Fdn. 
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Richard F. McNamara 
Donna D. & Henry H. Morgan 
Charles M. Nolte• & Terence E. 

Kilburn 
Arsham H. Ohanessian 
Otto A.+ & Helen E. Silha 

David M. & Janis Larson 
Cecil I C. & Earl R.+ Larson 
Raymond 0. Mithun+ 
Elizabeth J. & George T.+ Pennock 
George & Jevne Pennock 
W. G. Roth 

Laurie M. & Joel R. • Kramer 
Ida F. Kramer 
Bruce A. Larson 
Mary F. Lehnerts+ 
Ronald L.• & Judith A. Libertus 
Mary A. & Robert B. Litterman 
Merle W. Loppnow+• 
Donald J. & Diana L. Lucker 
Natalie C. Lund 
Phyllis B. MacBrair+ 
Richard F. McNamara Family Fdn. 
Carol K. March 
Thomas B. & Martha E. Martin 
Marjorie E. Mortenson+ 
Eula & Gilbert A. Northfield+ 
Linda C. Odegard 
Roger B. •& Mary Anne Page 
Daniel E. Peterson+ 
Gloria J. Randahl+ 
Louise A. & Harold E. Renquist+ 
Bernard H.+ & Jane D. Ridder 
Warren W. Roberts • 

Leonid• & Evelyn• Hurwicz 
Ralph R. Kriesel Fdn. 
Kaarle H. Lehtinen+ 
Mildred B. Leighton+ 
Leonard H. • & W. J . Levitan 
Guilford S. Lewis & Rondi C. 

Erickson 
Liberace Fdn. 
David M.• & Perrin B. Lil ly 
Judy I. & Neilan B. Lund 
William 0. Lund+ Trust 
The Henry Luce Fdn. Inc. 
Dorothy B. Magnus+ 
Phyllis Maizlish 
Edythe V. & James P. Mcleod 
Helene B. & Arthur R. Motley+ 
John E. & Catherine R.+ Nelson 
James W. Nelson 

Stark & Virg inia Hathaway Trust 
Leland N. & Louise C. Sundet 
William D. Wells• 
Elayne B. & Marvin E. Wolfenson 

David B. Sanford & Frank D. 
Hirschbach• 

Steven J. Schochet+ 
The McKnight Fdn. 
D. M. & Penny R. Winton 
Robert 0. Young + 

Roy A.+ & Elaine D.+ Schuessler 
Joseph E. Schwartzberg• 
Hide Shohara+ 
Morton D. & Artice E. Silverman 
Madeline J. & Werner M. Simon 
Steven J. Snyder•& Sherry L. Stern 
Nancy & David J .+ Speer 
Lorraine G. Stewart 
Sheldon S. & Ellen D. Sturgis 
Jeraldine N. Swain 
Lowell T. & Marjorie E.+ Swenson 
Ted Mann Fdn. 
The Ted & Roberta Mann Fdn. 
Gedney & Emily Anne S. Tuttle 
Karl+ & Stephanie C. Van D'Eiden 
Virginia Wimmer+ Trust 
Asher Waldfogel 
Walter Stremel+ Trust 
Edward W. Weidner 
Mark & Muriel Wexler 
0. M.+ & Marian W. Wilson 

Richard F. Noland 
David K. & Coleen H. Pantalone 
Carl & Eloise Pohlad Family Fdn. 
Kenneth E. & Patricia J. Puffer 
Harvey B. & Barbara Ratner 
George M. & Frances C. Reid 
Marcel K.• & Sheila M.*Richter 
Robert G. Robinson+• 
Bruce P. Rubinger 
Richard L. Sandor 
Sandra K. Savik* & Joseph H. 

Tashjian• 
Freda & Theofan is G.• Stavrou 
Lucille J. & A. C. Stell ing 
Janet F. & Craig E. • Swan 
Thomas L. Thompson 
Lloyd A. Wilford+ 
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Heritage Society: All future gifts 

To m11ke a gift or pledqe to the College of Liberal Arts, please call us at 612·625·5031, or send us an e·mall at 
claext.,cla.umn.edu. Or you may mall your gift to: College of Liberal Arts Office of External Relations, University of 
Mlimesota, 225 Johnston Hall, 101 Pleasant Street S.E., Minneapolis, MN 55455. 
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FOUNDERS SOCIETY 

Shaykh K. Adham+ 
Elmer+& Eleanor Andersen 

Fdn. 
Katherine B. Andersen+ 
Dwayne 0. & Dorothy I. 

Andreas 
Carol E. & George L. Barquist 
Eileen Bigelow Estate+ 
Carl E. Blair 
Frederick J. Bellum 
Kenneth G. Bamberg+ 
Robert L. Borg .. 
Margaret E. Borgman+ 
Marvin & Elizabeth Borman 
Boss Fdn. 
Jane G ... & Russell w.• Burris 
Peter M. & Sandra K. Butler 
Gerard L. Cafesjian 
Lynn K. & Steven B. • Carnes 
Leeann W. Chin 
Thomas Choi 
Charles H. Christensen 
Mary Sue Comfort 
Ellen R. Costello+ 
Constance M. & Charles F. 

Cowles 
Barbara J. Davis 
Shirley I. Decker 
The DeCosse Fdn. 
Stefania B. Denbow 

HERITAGE SOCIETY 

Dennis P. Albrecht 
Mark L. & Sharlene R. Alch 
Joan Aldous 
Patrice M. Alkire 
Beverly Bales & Mary Louise 

Fellows• 
Cornelia W. & Robert H ... Beck 
Nicholas E. Berkholtz 
William W. Bertram & Naomi I. 

Peterson 
John+& Thelma Boeder 
Lee A. Borah 
Sally K. Bordwell 
Richard A. Barstad 
Betty L. & Sidney L. Brown+ 
Marjorie A. Bryden+ 
Arnold W.+& Joanne C. 

Carlson 
Regina R. & Edward G.+Ciark 
Walter T. Connett 
Gertrude Dahl 
Robert W. & Patricia L. 

Danielson 
Donna C. Davis 
Douglas A. Do Iliff 
Jean M. Ebbighausen 

Esther B. Donovan+ Trust 
Elizabeth D. Edmonds+ 
Fred R. Erisman 
Emogene C. Evans 
Donald J. Ferguson+ 
Gertrude Finch* 
Norma C. & John R. • Finnegan 
Joan C. Forester 
John E. Free+ 
Lloyd+and Mary Gonyea 
Douglas J. & Jane Gorence 
Persis R. Gow 
William F. & Patricia M. Greer 
Bette M. Hammel 
Sigmund M. & Joye G.+Harris 
Nils• & Patricia J.+Hasselmo 
Patricia J. Heikenen+ 
Helen Harrington+Charitable 

Trust 
John T. & Hazel H. Helgeson+ 
John L. Holland 
Deborah L. Hopp 
Wendy Horn 
Marion B. Hutchinson+ 
JeanS. lp 
Chester R. Jones+ 
Wendell J.• & Elizabeth Josal 
Marjorie B. & Max M. 

Kampelman 

Jean M. Ehret 
Joan A. Enerson 
Donald E. & Lydia K. 

Engebretson 
Ronald B. Faanes 
Harold D. & Mary Ann A. 

Feldman 
Yvonne G. & Alan P. Frailich 
Abraham Franck 
Mary Jane Frentz 
Gertrude H. Gilbert+ 
Helen M. Hacker 
Janet 0. Hagberg 
Gail J. & A. S. Hanson 
Donald V. Hawkins 
Gladys L. & Robert W.+Hefty 
MaryS. & Casper H. Hegdal+ 
Patrick J. & Judith R. Henry 
Lawrence J. & Carol J. Hill 
A.W. Hoglund 
Pamela J. & Stephen E. Kairies 
Mary K. Katynski-Johnson & 

Dennis R. Johnson 
Joyce M. & Clement C. Kelly 
Thomas B. Kinsey & Lynn Slifer 

Wilbur C. & Kathryn E. Keefer 
Garrison E. Keillor 
JohnS. & James L. Knight Fdn. 
William H. & Madeline D.+Kelty 
Dorothy L. Kincaid+ 
Jacqueline S. & Joseph C. 

Kinderwater 
Irving P. & Suzanne W. 

Knelman 
Pam & James E. Knowles 
Harold L. Korda Fdn. Inc. 
Mark R. Kriss 
Dorothy T. Kuether 
David J. & Sara Lieberman 
Leonard E. Lindquist+ 
Fred E.• & Barbara L. * 

Lukermann 
David J. Madson 
Lester A. & Lorraine K. 

Malkerson 
Mardag Fdn. 
Edith I. Martindale 
Ellen Messer-Davidow• 
Malcolm H ... & Marilyn H. 

Myers 
Michael J. O'Rourke 
Robert W. & Joan Owens 
Dottie & Harold J. Pond+ 
Edward c .•& Jan Prescott 
Marjorie A. & David M.+ 

Elizabeth G. Kruger+ 
Leslie J. Lacount 
Carol E. Ladwig+ 
Don R. & Carole J. Larson 
Frederick M. & Catherine 

Lauritsen 
Jerome P. Ledin 
Theodor J. & Brendalee Litman 
Serge E. Logan 
Marjorie C. & John Y. Loper 
Kim M. Lyon 
Sidney Lyons+ 
Kaylen K. & Thomas S. Maple 
Gerald R. McKay 
Janice A. Meyer 
Suzanne L. & Robert E. 

Meyerson 
Alex R. Miller+ 
Robert D.+& Marion S. 

Moulton 
Joseph J. & Priscilla J. Nauer 
Julia Neubart 
Jeanne A. & William T.+Ojala 
AmyL. Olson 
Ann M. Pajala+ 
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Ransom 
The Regis Fdn. 
Carol B. & Ronald K. Rydell 
Parker D. Sanders+ 
Richard L. & Maryan S. Schall 
Ebba W. & Thomas D. 

Schoonover 
Loleta E. & John T.+Scott 
Michael R. Sieben 
Debra A. Sit 
Mary J. & Richard H.*Skaggs 
Jonathan E. Smaby & Michelle 

E. Roberts 
Janet D. Spector• & Susan N. 

G. Geiger .. 
Jane A. • & Clark D ... Starr 
Glenn H. & Mary K. Steinke 
Gretchen A. Stieler 
Winnifred F. Stockman+ 
Charles B. SweningsenThe 

Janice Gardner Fdn. 
Luther P. Towner 
Donald & Janet Voight 
Irving & Marjorie Weiser 
Stroller T. White 
Elsie P. Worch • 
Elizabeth A. & Thomas C.• 

Yuzer 
Enza A. Zeller+ 

Carol L. Pine 
Mabel K. Powers+ 
Robert H. Putnam 
Ruth M. Quast 
Marian G. & Philip M. Raup 
Harold G. & Lenore S. Ravits 
Robert H. Richardson 
Doris V. Schoon 
Sue A. Shepard 
Terrence L. Smith 
Charles K. & Susanne M. Smith 
Rose M. & Paul A. Sols tad 
Francis J. Sorauf 
Athena Tacha & Richard Spear 
Mildred C. Templin 
Ceil T. Victor+ 
Joy D. Viola 
Carl Warmington & Ruth Carter 

Warmington 
Gerhard H.• & Janet M. Weiss 
Sandra K. Westerman 
Cora R. & Max S. Wortman 
Harvey H. Zuckman & Philip E. 

Oxman 

PRESIDENTS CLUB 
CHARTER MEMBERS 

Russell B. Adams• 
JohnS. Adams• 
Elaine F. & James R.• Allen 
Craig H. Anderson 
Jenny V. Baker+ 
John W. Benson 
Linda K. • & David A. Berg 
Don & Carol F. Birkeland 
Caroline A. Blanshard+ 
Theodore R. Brouillette+ 
John P. Campbell• 
Howard C. Carlson 
Lawrence H. Cattron• 
Margot H. & David S. 

Chatterton 
Frances Comstock+ 
Shirley G. & Gus L. Cooper 
Claudia D. Curtis 
Evelyn A. Donaldson+ 
Sheryl J. Dunnette 
Patricia H. & Robert J. Engel 
Shirley M. & David L. Ferguson 
Clarence G. Frame+ 
Harvey & Gail D. Goldberg 
Kenneth L. Graham+ 
Dalos W. Grobe 
James J. Hahn 
Milton D. & Lee E. Hakel 
Louis J. & Vivian H. Hewer+ 
Mary K. Hicks• 
Judith M. & Michael A. Hopp 
Graham B. & Mary J. Hovey 
Cynthia J. Hubbard 
PaulE. Joncas 
Jacqueline N. Jones 
Louise K. Jung 
Sam H. Kaufman+ 
Margaret A. Keyes+ 
Janice M. & Joseph J.+Kwiat 
Dorothy E. & Richard W. + 

Lamberton 
Lynn Y. Lin 
Janice 0. & John D. Lindstrom 
George D. & Aileen+ 

McClintock 
George T. & Carolyn Milkovich 
Shirley P. & David D.+Moore 
William C. Nelson+ 
Marcia M. Patterson 
Elaine D. & Erland K. Persson 
Pauline & Morton B. Phillips 
Gwendoline L. Reid 
Charles & Evelyn Ritz+ 
Wyndham Robertson 
Jerome & Florane Rosenstone 
Falsum V. Russell+ 
Florence Saloutos+ 
Nick Schoen+ 
Nahum Schulman 
Marjorie H. Sibley .. & Donald 

P. irish 
Norma B. & James A.+Smutz 
Michael L. & Betty A. Soffin 
Joan E. & Eugene A. 

Sommerfeld 
Victor N. Stein 
Edwin 0. Stene+ 
Paul A. & Lucienne J. Taylor 
Mary C. Turpie+ 
Jean D. Waters 
Dare L. & William F: White+ 
Emily K. Wilson 
Theta H. & John B. Wolf+ 
Milton P. Woodard+ 
Joseph J. & Mary L. Yanchar 
E.w.• & Elizabeth H. Ziebarth+ 



GOLD CLUB 1$2 500- $24 99 9 in 20 0 3 - 04) 

Adath Jeshurun Congregation Shirley I. Decker 
Elmer L. Andersen+ Julie & Mike Decker 
Neil P. Anderson Cy & Paula W. DeCosse 
Fern Badzin Judy C. & Gerald S. Duffy 
Robert J. & Mary Lou Bartikoski Jean M. Ehret 
Dr. & Mrs. Ford Watson Bell Robert W. Eichinger 
Frank R. and Toby Berman Fred R. Erisman 
Frederick J. Bollum Farfellow Fdn. 
Lee A. Borah Jr. Andrew L. Gal away 
Marvin & Betty Borman R. James & Teddy Gesell 
Boss Fdn. Irving I. Gottesman• 
Wendy R. & Gary D. Bryan Harrison G. & Kathryn W. Gough 
Jane Burkleo Fund Z. Govindarajulu 
George or Lillith Burner Fdn. William Grossman 
John R. Camp Charlotte H. & Gordon H. Hansen 
John P. Campbell* Sid Hartman 
David P. Campbell Samuel D. Heins 
Karl & Carol Carlson Lowell W. Hellervik 
Lynn & Steven B. • Carnes Willis C. Helm Family Fund 
Allison H. Christensen• John L. Holland 
Anastasia Craig Jean Holten 
Joyce E. & John G. Davis Warren E.• & Mary E. lbele 
Marjorie J. & Wendell J. DeBoer W. C. & Kathryn E. Keefer 

MAROON CLUB 1$1 000-$ 2 499 in 2 0 03-04) 

Lisette & Norman J. Ackerberg 
Milton E. & Jean B. Adams 
John s.• and Judith Adams 
Norman & Lisette Ackerberg Fdn. 
Kenneth J. & Janet E. Albrecht 
Paul A. Arbisi 
Catherine B. • & Frederick M. • Asher 
Beverly M.• & Stephen B. • Atkinson 
Christine A. Baeumler• 
Bakama B. Bakamanume 
Arlene H. Baker 
Kent R. Bales• 
Beverly Balos• & Mary L. Fellows• 
Bruce N. & Carol J. Barge 
Merritt & Marilyn 0. Bartlett 
Michael S. Berman 
Karl E. Bethke 
Rolf & ldelle Bjelland 
Jane Robertson Blanch 
Blandin Fdn. 
Dallas F. & Joan L. Bohnsack 
Clifford E. Brown & K. Marianne 

Wargelin 
Joseph G. Brown 
Marilyn T. Bryant 
Sheila A. Burke 
David R. & Sharon E. Burris-Brown 
Jon & Roxanne Butler 
Joanne C. Carlson 
Edward J.• & Arlene E.• Carney 
Mark D. Chatterton 
Mrs. Earl L. Chatterton 
Margot H. & DavidS. Chatterton 
Terry S. Coleman 
Parker M. Congdon 
Kathleen M. & Thomas J. Conlin 
Conlin/Marron Family Fund 
Shirley G. & F. L. Cooper 
William J. Craig• 
Christine M. Cumming 
Raymond P. & Donna M. 

Cunningham 
Mary C. Cunningham 
Robert & Jill Delaney 

+deceased • faculty or staff 

Hazel F. Dicken-Garcia• 
LoriS. Jennings-Emery & GeorgeS. 

Emery 
Gail G. Engerholm 
Chuen-Mei & Liang-Shing Fan 
Shirley M. & David L. Ferguson 
Barbara L. Forster 
Edward M.• & Janet M. Foster 
John D. & B. J. French 
Burton R. & Natalie A. Galaway 
Shirley N.• & FrankL. Garner 
Heidi R. Gesell 
Robert F. Giese 
Lucille Gilberstadt 
Dalos W. Grobe 
Gary L. Hallman• 
Ruth I. Hamberg• 
James W. Harris 
Helen Harrington Charitable Trust 
Geoffrey P. Hellman• 
James V. Henkel• 
Marjean V. Hoeft & Lisa Vecoli 
Harriet Thwing Holden 
James L. Hufferd 
Anne & Eric Jensen 
David R. & Anne R. Johanson 
S.C. Johnson Fund Inc. 
Jacqueline N. Jones 
Marcella R. Jost 
Donald W. • & Phyllis L. Kahn 
P. & D. Kahn Philanthropic Fnd. 
Marjorie B. & Max M. Kampelman 
Matt J. Katka 
James D. Keeler 
Zehra A. Keye 
Virginia M. Kirby 
Judith M. Kirby• 
Ann M. Kirby McGill* & David L. 

Me Gill 
Joseph C. & Laura V. Kiser 
Peter Komarek & Elizabeth Nelson 
Jerald A. Krepps• 
Steven Krikava 
Myron B. & Alexandra W. Kuropas 
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Victoria H. Keller• 
Kip & Suzanne Knelman 
Dorothy T. Kuether 
Trudy La pic• 
Ronald L. & Judith A. Libertus 
David J. M. & Sara Lieberman 
Helen E. & Daniel T. Lindsay 
Howard• & Roberta Liszt 
Maureen C. Lowe 
Judy I. & Neilan B. Lund 
Thomas B. & Martha E. Martin 
Henry H. Morgan 
Paul B. Mulhollem 
Kristin 0. Arnold Nagel 
Barbara R. Neal 
Susan R. Nelson 
Charles N. Newstrom 
Arsham H. Ohanessian 
Grace C. & Charles A. Parsons Sr. 
Jay & Rose Phillips Family Fdn. 
Morton B. Phillips 
Kenneth E. & Patricia J. Puffer 
Marcel• & Sheila Richter 

Anne H. & Thomas M. LaMotte 
Glen W. & Mary Jo Lamb 
John W. Lambros 
Thomas J. Lane• 
Mickey Lauria 
Frederick M. & Catherine A. 

Lauritsen 
Carol 0 . Lerfald 
Paul F. Leutgeb 
Lynn Y. Lin 
Anne W. Lindgren 
Leonard E. Lindquist • 
Gertrude L. Lippincott Estate 
Serge E. Logan 
Richard C. & Juanita B. Luis 
Lynn T. Lukkas• 
Barbara R. Lund 
Joyce S. Lyon• 
Warren D.• & Nancy S. MacKenzie 
Deborah B. & Brian A. B. Madson 
Marquit-Grieser Fund 
Alana Matwychuk 
Robert E. • & Wanda McCaa 
Sheila J. McNally• 
Timothy McNulty 
McNulty Family 
Ross E. Moen• & Elaine B. Sloan 
Clarence E. Morgan• 
Sita Ohanessian 
Beatrice Ohanessian• 
Newman E. Olson Jr. 
Craig N. Ordal 
Risa I. Palm 
James A. Parente Jr.• 
Mark W. Pharis• 
Anne D. & Herbert L.• Pick Jr. 
Laura D. Platt 
John C. Pollak 
James S. Pula 
Ruth M. Quast 
Robert E. Quinney• 
Barbara Reid* 
Joanne W. & Lars A. Reierson 
Paula K. Richey 

Warren W. Roberts 
Louis T. Safer• Estate 
Robert F. Silzer 
Dennis A. Simonson 
John M. Simpson 
Debra A. Sit 
Jane A. Starr 
Theofanis G.• & Freda Stavrou 
Paul A. & Lucienne J. Taylor 
Mabel L. Thompson 
William E. Trach 
Emily Anne Tuttle 
Robert A. Ulstrom 
Marcia M. Vandesteeg 
Archie D. & Bertha H. Walker Fdn. 
David M. Wark 
Shonda Warner 
Mark & Muriel Wexler 
White Family Fdn. 
Mary E. White 
Stroller T. White 
Marvin & Thelma Zelen 

Donald J. Roberts 
Thomas A. Rose• 
Kathleen A. Rosskopf 
Leocadia Rozanski Estate 
Linda & David J. Saggau 
Donald C. Savelkoul+ 
Eileen A. Seal len 
Sage Ann D'Aquila Scheer 
Jean C. Schlemmer 
Karen M. & Mahlon C. Schneider 
Mary A. & Wilhelm W. Seeger 
Stephen R. Setterberg 
Daniel Sher & Boyce Reid Sher 
Morton D. Silverman 
Mrs. George Sitaramiah 
Gita/Lakshmi Sitaramiah Fdn. 
D. William & Annette C. Smith 
Joan E. & Eugene A. Sommerfeld 
Carolyn J. Sorensen 
C. & V. Sorensen Char. Trst. 
Margaret Spear 
Esta E. Stecher 
The Esta & Jamie Stecher Fdn. 
Gregory S. & Betty A. Strong 
Thomas Sud des 
Norman D. Sundberg 
Craig E. • & Janet F. Swan 
Virginia H. & Donald F. Swanson 
Allan C. Tappe 
Arlene A. Teraoka• 
Theano S. Terkenli 
Robert• & Betty Van Tassel 
Rudolph J. Vecoli• 
Joyce A. Waldauer 
Robert D. Anderson & Linda A. 

Watson 
Elayne B. & Marvin E. Wolfenson 
Tetsuya Yamada 
Joseph J. Yanchar 
Mark Ferguson & Phyllis Young 
Robert E. & Gloria B. Zink 
Sara R. & Boris Zuk 



When the mail arrived the 
other day, a lovely blue 
envelope caught my eye. 

Then I saw the return address, with 
the last name of an alumnus who 
had recently died (I'll call him 
"Charles"). The letter's author was 
Charles' brother ("Andrew"). A 
conversation with him later in the 
day got me reflecting on the joy and 
good that can grow out of deep loss 
and grief. 

Andrew told me that Charles 
had expressed a wish that his estate 

gift benefit CLA students. Charles sought no recognition. It never 
occurred to him that a gift could not only help students realize their 
dreams but also carry his name in perpetuity, that it could become not 
only an enduring piece of University history, but also a reminder that 

of our deep concerns about these times and their impact on our 
great university. But his message is also one of hope and confidence. 
As you can see throughout the issue, key indicators of CLA progress 
are heartening-the number of top-notch students enrolling; the 
impressive pedigrees, accomplishments, and awards of our remark
able faculty; the creativity and productivity of our multi-talented staff; 
and, of course, the generous gifts of alumni and friends. 

It is no accident that by just about every measure CLA continues 
to grow stronger under great stress-perhaps just as tempered steel 
made from rich Minnesota ore strengthens under heat and heavy pres
sure. Under our dean's visionary, humane, and never-say-die leader
ship, we have met adversity with a mixture of pluck, creativity, unre
lenting dedication to excellence, and hard work. Throw in heaps of 
love for the college and a dollop of sheer stubbornness, and you have 
the makings of a college that just can't lose. 

Best of all, people like you have been with us every step of the way. 
In the end, your gifts have helped transform our dreams and our work 
into real results. Last year, 6,587 private gifts came to the college, total

he had been here, had cared, and had made a difference 
in students' lives and in the life of the college. 

As we talked, Andrew realized that a scholarship 
endowment was precisely the kind of legacy Charles had 
wanted to leave; and naming the scholarship for Charles 
would pay fitting tribute to the kind of man he had been. 
And so next fall, a new freshman will be coming to CLA 
as a named scholar. That student will experience first 
hand the impact of giving; and Andrew will experience 
the joy of seeing the living, breathing result of Charles' 

"A conversation with 

[the surviving brother] 

... got me reflecting on 

the joy and good that 

can grow out of deep 

loss and grief." 

ing $8,074,212. Nearly two-thirds of that was in the 
form or scholarships and fellowships. This year, we're 
already at 84 percent of last year's private giving 
total-with months to go in FY05! 

It's about connection 
These numbers are a powerful measure of success. But 
the eloquence is in the stories--the stories of people 
like Charles and Andrew, whose gift moved me to tears; 
of families like the Freemans (p. 22), who honored 

gift. He will know that his brother's legacy will live on, touching the lives 
of all future recipients of the scholarship that bears his name. 

Those beneficiaries won't be able to thank Charles in person. But 
they might one day tell their own children, "I owe my success to 
Charles." And they might follow Charles' example by establishing 
scholarships in their own or their loved ones' names for future gener
ations of students-over the next 135 years. 

It's about people 
I tell this story because it's the kind of heart-warmer that gets people 
like me out of bed on these dreary late-winter mornings. Stories like this 
buoy our spirits day in and day out on the second floor of Johnston 
Hall. Their message is not about accountabilities or bottom lines. It's 
about people. It's about giving, giving back, and paying it forward. 
Broadly speaking, it's about family. It's about the wonderful relation
ships we have built over the years-not only with our alumni and 
donors and their families, but also between those alumni, donors, men
tors, and faculty and each new generation of students. 

It's about what drives us, thrills us, and, in these difficult econom
ic times, keeps our eyes on the prize--donors whose wishes are ful
filled, students whose educational dreams are realized, and a faculty 
whose international stature is assured, all adding up to an even better 
and more vibrant CLA and a stronger University of Minnesota. 

In this issue of CLA Today, Dean Rosenstone shares with you some 

their beloved late wife and mother with a scholarship 
gift; and of people like Elayne Wolfenson (p. 23), who turned a small 
inheritance from her mother into a dream-making gift to the college. 

And of course there are the stories of our remarkable students and 
faculty, working together on such high-impact research ventures as 
the Mosaic Project, a national study that is showing us how attitudes 
about race, ethnicity, and religion play out in the lives of people across 
America. Such landmark projects, which contribute so much to our 
understanding of our world, would dry up without private dollars. 

And let's not forget the awards our student receive-for every
thing from Ph. D. dissertations to clever advertising campaigns to 
memorable short stories, choreography, musical compositions, and 
showboat performances. The intellectual and creative work of our stu
dents, incubating in the new facilities where the seeds of inspiration 
are planted, is the living embodiment of private philanthropy. 

My point in telling you all of this, of course, is that is your gifts mat
ter. I've said it before and it bears repeating again and again: We are 
grateful beyond words for your support, and for all of the ways you have 
made all of our lives brighter. Knowing how much your gifts matter not 
only in the college but also in the larger world, we strive to be good 
stewards of your gifts. We will do everything we can to honor your 
wishes and meet your highest expectations. 

If you're wondering how you can make a difference in the lives of 
our students and our faculty, I'd love to talk to you.-Mary Hicks 
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FAMILY PRIDE 
It's not unusual for offspring to inherit their 
father's dimpled chin or their mother's 
brunette curls. But Sandra McKay's family 
inherited much more: high educational aspi
rations and an allegiance to the University of 
Minnesota. 

Two of McKay's siblings, Jo Poggi and 
Dan Thomas, earned CLA degrees. Her 
brothers Mike and Jim Thomas, both emer
gency doctors, received their training at the 
University's Medical School. McKay's hus
band, Gerry McKay, earned a B.A., an M.A., 
and a J. D. from the University. 

McKay herself earned three degrees from 
the U: a B.S. in English and speech education, 
an M.A. in American studies, and a Ph.D. in 
applied linguistics. She then brought her 
expertise to institutions such as Georgetown 
and Stanford Universities and to global audi
ences in Asia, Europe, Africa, and Latin 
America. She has written 12 books and earned 
30 fellowships and grants, including four Ful
bright awards. 

In honor of her achievements and contri
butions to the fields of sociolinguistics, 
applied linguistics, and language pedagogy, 
the University of Minnesota awarded McKay 
a 2004 Outstanding Achievement Award. 

She is not the first McKay to receive such 
an honor. Her father-in-law, Gerald McKay, 

whose five children all earned degrees at the 
University, received the award in 2001 at the 
age of 92. He earned his bachelor's and mas
ter's degree at the University, worked for the 
University of Minnesota Extension Service 
for 30 years, and played with the alumni band, 
which he cofounded, for 50 years. 

This fall, the McKays continued their com
mitment to the University of Minnesota. San
dra, now a professor at San Francisco State 
University, collaborated on second language 
education research with University faculty 
as a visiting English professor. Ninety-six
year-old Gerald picked up his mellophone 
after a several-year hiatus and played with the 
alumni band at the homecoming breakfast. 
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