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From the dean 

Rallyiog support fa[ studeots 
As this issue of the magazine goes to press, we await the 
verdict of Minnesota's lawmakers, who will decide the 
fate of our art building. You probably know by now 
that we are seeking $21 million in state bonding for a 
new building-leveraging that request with $23 mil
lion in University and private funding. 

We don't yet know the outcome. But we have every 
confidence that the legislature has heard our message. 
Replacing this building is a very high priority for the 
University. And as Minnesotans around the state have 
learned more about the building, it has become a pri
ority for them. Our existing building is not the kind of 
environment Minnesotans expect, or want, for their 
sons and daughters at their state's flagship university. 

The building is unfit for human habitation, not to 
mention for education in the visual arts. It's a haven 
for assorted furry and feathered species of urban 
wildlife-but it's a very unhealthy place for people. 

Buildings are for students 

Between I, 400 and 2,000 students-two-thirds of them 
students majoring in history, humanities, physics, engi
neering, and other non-art disciplines- enter the "art 
building" every week to take art classes and create art. 
Many others must wait in the wings for a chance to 
take these very popular classes. 

Amazingly, the building these students are clam
oring to be in is a shabby, hand-me-down 79-year-old 
reconstituted sign shop. Its only source of ventilation 
is open windows. Its "classrooms" are small, cramped 
spaces created by makeshift partitions. Its walls and 
floors are scarred and asbestos-filled. The entire struc
ture has been deemed beyond recovery or repair by 
every engineer who has examined it. 

I admire the students' stamina- which comes from 
their deep passion for and commitment to their edu
cation. Happily, I see this dedication to learning in stu
dents throughout CLA. 

Most students work in conditions that are the envy 
of art students. Yet students in every CLA discipline 
face challenges that, while less visible and dramatic 
than crumbling walls and toxic air, must be addressed 
nonetheless. The most urgent of these is financial need. 

Students need our support 
Students I talk to heap praise on CLA's faculty and 
educational opportunities. Yet they consistently raise 
concerns about rising educational costs. While many 

cite internships and study abroad as their most valu
able experiences, they often find these life-changing 
opportunities out of reach financially. 

Students today are working more hours than ever 
before, just to pay basic expenses. When they work 
long hours, their education suffers-and they certainly 
don't have the time or the money to take on unpaid 
internships or to study abroad. Some, no matter how 
talented and accomplished, cannot 
even stay in school. That's a terri
ble waste of human potential. 

We are fortunate to be at the 
heart of a thriving metropolitan 
center of culture, business, and 
government- a dream environ
ment for students seeking the pow
erful career-boosting potential of 
internships. I want all of our stu
dents to have a shot at these oppor
tunities. I want us to continue build
ing excellence in the college and to 
make that excellence available to all 
students, regardless of means. 

But excellence comes with a hefty 
price tag-and so does access. The Dean Steven J. Rosen stone 

solution is public-private partner-
ships- leveraging public dollars with private support. 

Your support matters 

There has perhaps never been a better time for peo
ple to step forward and support this magnificent Uni
versity. Whether you write letters, write checks, men
tor students, endow an internship or scholarship, 
engage interns, send us your sons and daughters, or 
just spread the word about CLA, you help to advance 
the excellence of the college and make this a better 
place for students. 

I want to thank the many alumni and friends who 
have helped us build a better CLA. And I want to 

extend a special thank you to those of you who con
tacted your legislators and the governor to seek their 
support for the University's capital request. When, 
this fall, we break ground for our new Art Building, 
you will know that your calls, e-mails, and letters made 
the critical difference. 

With your continued support, we will make steady 
progress on our well-paved path to excellence. 

-Dean Steven] Rosenstone 
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interpreter training 
often falls between 
the cracks. 
I decided I could draw 
on the resources that 
existed here at the 
University and create 
a place that could 
provide training for 
skilled interpreters 
and translators." 
Professor Bruce Downing, 
pictured with Interpreters 
he has trained at Metropolitan 
Medical Center 

CLA scholars unlocked: The lif 

M 
ost of us have heard the story of poor Rapunzel, locked 
away high in her stony tower. Gazing at the world from 
afar,_ s~e longed for freedom but was destined to a life of 
captivity. 

To outside observers, university professors may seem to share 
Rapunzel's lot-albeit by choice- spending their days locked away 
in the proverbial ivory tower. But look around, and you'll find CLA 
professors very much in and of the world. 

"Ivory tower?" snorts geography professor Judith Martin. "Hah! 
Not even close. Or at least not in my experience. I do everything I 
can to make my work relevant to the world I live in. Locking myself 
away somewhere is definitely not in the picture." 

Like Martin, faculty throughout the college are engaged in a wide 
variety of research projects that benefit the larger community. From 
in-depth examinations of educational standards to investigations of 
urban sprawl, the work of such "public intellectuals" stretches 
beyond the confines of the university, affecting the lives of people 
in Minnesota and around the world. 

Crossing language barriers 

Imagine you've just arrived in a new country. You don't speak the 

language or understand your neighbors. You get sick and need a 
doctor. If you don't speak the language, how can you be assured of 
getting the medical care that you need? 

Back in the early 1980s, Bruce Downing, associate professor of 
linguistics, asked the same question. He'd noticed the influx of non
English-speaking refugees to the Twin Cities and wondered how 
these people were adjusting to their adopted homeland. His research 
revealed serious communication problems. 

Back then, some local hospitals had interpreters on staff for non
English-speaking patients, but many did not-and immigrants often 
had to rely on friends or family members, whose English might be 
only slightly better. No Minnesota schools offered training for inter
preters of spoken languages. Untrained bilingual speakers were in 
high demand as interpreters but often lacked the necessary skills to 
communicate complicated medical information between patients 
and health care providers. 

"In the United States, interpreter training often falls between the 
cracks," Downing explains. "When I became aware of the very great 
need for interpreters in our own community, I decided I could draw 
on the resources that existed here at the University and create a place 
that could provide training for skilled interpreters and translators." 
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are presented with 
the opportunity to 
make our way in the 
world, we will 
inevitably try to do 
something that 
helps the people 
back home. So it 
only makes sense 
that my work would 
be outward-looking. 
I've got my eyes 
fixed on my home." 
Professor Brenda Child 

a public intellectual 
That place eventually became the University's Program in Trans

lation and Interpreting (PTI). Established in 1991, PTI provides 
for-credit skill-building courses to students interested in interpret
ing between English and the languages of immigrants. Instructors 
are drawn from the University as well as from the community. Pro
gram graduates have gone on to work at hospitals, nonprofit orga
nizations, the courts, and government agencies. Downing has been 
the program's director since its inception. 

"I don't know that I would fall in the category of public intel
lectual," Downing says, modestly. "I never did this by myself. I've 
provided scholarly grounding for the program, but its success 
depends very much on community expertise in languages such as 
Hmong and Somali." 

Downing may resist being singled out for his achievements, but 
his work has been widely recognized nonetheless. He's received 
awards from various community agencies and managed, in just a 
decade, to turn PTI into a nationally prominent program. 

"I twas clear this was something that needed to be done," he says, 
adding that his next project is developing the program to focus on 
interpreting in the courts and in specific health care settings. "There's 
still a lot more work that remains. I hope we're up to the challenge." 

Fixing the scholarly gaze on home 

Ask Brenda Child how she came to be a public intellectual, and she 'II 
tell you she never knew she had any other option. 

"As an Indian person, this is the only way I know how to do my 
job," Child explains. "When we as Indians are presented with the 
opportunity to make our way in the world, we will inevitably try to 
do something that helps the people back home. So it only makes 
sense that my work would be outward-looking. I've got my eyes 
fixed on my home." 

For Child, home is the Red Lake reservation in northern Min
nesota. She was born and raised there, and most of her family still 
lives in the area. Now an assistant professor of American Studies 
and American Indian Studies at the university, Child has focused 
much of her scholarly work on the history and present-day lives of 
Midwestern Native Americans. 

"It's where my interest lies," she says, "and it's where I feel I can 
do the most good." 

In 1998, Child published her first book, Boarding School Seasons: 
American Indian Families 1900-!940(University of Nebraska Press). 
The book, which chronicles the American Indian experience in fed
eral boarding schools, was a labor of love for Child, whose grand-
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mother and great-grandfather both attended such schools. 
While conducting research for her book at the Nation

al Archives in Washington, D.C., Child spent hours read
ing through a large collection of letters that had been sent 
among school administrators, Indian children, and their 
parents. One day she discovered, among the hundreds saved 
in the archives' collection, a letter written by her own grand
mother. "It gave the project special significance for me," 
Child says. 

In 1999, Child was selected to accompany University 
President Mark Yudof on a historic recruiting and rela
tionship-building tour of Minnesota Indian reservations. 
As a faculty representative, said she thought it was an impor
tant first step in improving relations 
between tribal leaders and the state's "We took to 
flagship educational institution. 

"People were thrilled about 
Yudof 's visit," she said of the 
group's stop at Red Lake. "They 
were really honored that the U ni
versity president made a point of 
coming all the way up there to see 
them. For me, it was a homecoming, 
and being there just felt so right." 

Inspiring citizenship 

Kids these days. They're more self
absorbed, more passive, less inter
ested in the world around them. Ask 
any number of adults and they'll tell 

worrying about how 
young people were 
showing less 
understanding of the 
political system. We 
decided we needed 
to . .. get to the 
bottom of the 
problem." 
Professor Marti Hope Gonzales 
(center), with Professor John 
Sullivan (rlqht) and graduate 
student Eric Riedel. 

you that our nation's young people are at a dangerous crossroads. 
Civic interest and involvement is at an all-time low, they say. When 
it comes to politics, today's teens just don't seem to care. 

A team of University of Minnesota researchers has set out to find 
out why. These researchers say the problem may rest not in the hands 
of teens themselves but on the shoulders of a public education sys
tem that's failed to keep up with the changing realities of the world. 

Two CLA professors-Marti Hope Gonzales of psychology and 
John Sullivan of political science-along with education professor 
Patricia Avery have found that the most commonly used high school 
civics textbooks promote a curriculum that is years out of date, with 
messages geared toward a homogeneous population of middle-class 
European Americans. 

They've launched an ambitious multi-year research project 
involving in-depth work with students, parents, teachers, and admin
istrators in selected Minneapolis public schools. Their goal is to cre
ate a new civics curriculum, one designed to meet the needs of a 
diverse, changing population. 

"It all started when we took to worrying about how young peo
ple were showing less understanding of the political system," explains 
Sullivan, who, in the mid 1980s, wrote a successful curriculum focused 
on political tolerance. "We weren't sure why this was, so we decid
ed we needed to put together a new research team on the topic and 
get to the bottom of the problem." 

First, the team had to ask themselves some key questions. 
"Just how one-sided is the information that public school students 

get about citizenship?" Gonzales wondered. "Our very first step in 
establishing the standards for this research was to determine what 

information was important for students to learn. Once we've estab
lished that, then we '11 move ahead with writing the curriculum." 

The questioning period of the research-and the subsequent 
interviewing and tabulating-could take three years or more. No 
matter how long it takes them to complete their research, Gonza
les, Sullivan, and Avery say they are confident that the end result 
will be a new learning tool for students across the country, one that 
can only help inspire a new generation of leaders. And, says Gon
zales, that's what their job is all about. 

"When I was in graduate school, I was taught, 'Always keep a 
window to the world from your laboratory,"' she explains. "As Uni
versity professors, we have a responsibility to advance the public 
good. That's what I'm hoping to do." 

Reaching out to communicate 

In a quiet corner of the University's East Bank, a group of adults 
has been getting together to talk every week for decades. This might 
not sound like a big deal to most people, but to the members of this 
group, finding an accepting place to talk is a big deal. They're the 
Stuttering Group, an ongoing clinical support circle created sever
al decades ago by Bryng Bryngelson, one of the founders of the 
Department of Communication Disorders. 

"A group like this provides invaluable support and learning oppor
tunities to its members," says department chair Arlene Carney. "Stut
terers don't often have the opportunity to get to know other people 
with the same kind of speech disability. Past members have told me 
that the group has made a big difference in their lives. We're proud 
that we can use our expertise to provide this kind of service for peo
ple in Minnesota." 

The Stuttering Group is just one of the many ways communi
cation disorders faculty make connections with people around the 
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''Ivory Tower? Hah! Not even close. 
Or at least not in my experience. 
I do everything I can to make my 
work relevant to the world I live in. 
Locking myself away somewhere 
is definitely not in the picture." 

state, Carney says. The command center for the department's out
reach programs is the Julia M. Davis Speech, Language, and Hear
ing Center, an innovative clinical program whose recently reno
vated headquarters are located in Shevlin Hall. At the center, faculty 
and students treat clients with speech and communication disorders 
ranging from hearing loss to strokes or head injuries to speech per
ception difficulties. 

One of the top communication disorders clinics in the nation, 
the Davis Center allows students and faculty to work directly with 

patients in a hands-on setting. The result: not only successful 
treatment programs but also program graduates who are in 
high demand and faculty who are working practitioners rather 
than disinterested observers. 

"We take our responsibility to the public very seriously 
here," Carney says. "As language pathologists and audiolo
gists, we define our discipline as service. So our work lends 
itself quite naturally to the description of public intellectu
als. It's a classification I'm proud of." 

Creating livable communities 

Don't even try to accuse geographer Judith Martin of turning 
her back on the public. Even the slightest mention of that sort 
of perception is enough to raise the hair on the back of her 
neck. 

"There may be some professors who prefer to lock them
selves away and focus on some tiny little area of expertise, 
but I'm certainly not one of them," she says. "That's not why 
I got into academic life in the first place, and the truth is I don't 
have a lot of patience for that kind of scholarly approach. I 
work at a state land-grant institution. Therefore I believe I 
have a responsibility to serve the community, and that's what 
I'm trying to do." 

If anything, Martin has spent her academic career focus
ing almost exclusively beyond the walls of the university. 
Since 1991, for example, she's been a member of the Min
neapolis City Planning Commission; since 1999, she's served 
as president of that powerful body. 

Of late, her academic research has focused on urban sprawl 
and transportation issues, and she tries to bring that scholar
ly expertise to her work on the planning commission. But the 
equation works both ways: Her university classes, including 
a freshman seminar titled "Urban Life: Culture, Civic Chal
lenges and Opportunities," and a more advanced course 
known as "Geography of the Twin Cities," have a definite 
outward focus. 

"Students have to go off campus and do structured field 
examinations of the metro area," Martin explains. "It gives 
them an opportunity to step out of their world and observe the 
communities that surround them." 

Martin also has participated in several community forums, 

"We take our 
responsibility to 
the public very 
seriously here. As 
language 
pathologists and 
audiologists, we 
define our 
discipline as 
service." 
Arlene Carney, professor 
and chair, communication 
disorders, pictured (second 
from left) with students In 
the clinical proQram. 

including a recent CLA Critical Dia
logue focusing on the future of the Twin 
Cities. The forum, in which Martin 
shared the podium with Metropolitan 
Council Chair Ted Mondale, was broad
cast on Minnesota Public Radio and 
heard by people across the state. 

"Academic research should be a dis
cussion, not a one-sided dialogue," she 
says, noting that the discussion focused 
on creating livable communities in the 
face of urban sprawl. "I fell into acade
mic life almost accidentally, and some
times I wonder what I'm doing here. But 
when I have an opportunity like that, I 
feel certain I chose the right career." 

-Andy Steiner 
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---...---.~bridge Uoi~ersit¥ and commuoit¥ 

"The best learning comes from reflection on personal experience. It 
is the difference between reading about a roller coaster ride in a book 
and gripping the front handrail during the ride." 

-Educator MichaelS. Bassis, Antioch University 

C 
LA graduates embark on career paths as diverse as the stu
dents themselves. Whether a Fortune 500 company like 
Medtronic or a nonprofit neighborhood organization, busi
nesses and organizations throughout the state (and beyond) 

are offering CLA undergraduates preview tickets to future employ
ment-internships. 

Internships not only bridge the academic and professional worlds 
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but also allow students to test and apply their 
knowledge through fieldwork. Says intern Kjer
sten Reich: "It's especially a benefit to have 
internships while you're still in school. Person-to-person interactions 
force you to apply the theories you've learned. But theories don't 
wrap up the world in neat little packages; you take what you learn 
from an internship and go back to the classroom to figure it out." 

While no one has calculated the exact number of CLA student 
interns per year, the enjoyment and value students gain from their 
intern experience is easy to gauge. "If I could run the University, 
I'd make internships required for all students," says Thien Nguyen, 
a senior with two internships at the top of her resume. 

pring 2000 



OSLO grants and Kjersten Reich 
"An internship is the start of a lifelong learning process," says Mary 
Dwyer, career services coordinator of CLA's Office of Special 
Learning Opportunities (OSLO). She adds that internships help 
students to build skills they might not develop in a part-time job. 
Companies allow interns to set foot in the boardrooms, client meet
ings, and project development conferences where a new employee 
would not always be welcome-all for the sake of learning. To fos
ter this learning process, OSLO offers three to five $1,200 grants 
each semester for students with unpaid internships. 

One of these grants was awarded to Kjersten Reich, a senior in 
political science and English who since August has worked for the 
nonprofit Minnesota AIDS Project (MAP). Like many students 
eager to apply their studies to "the real world," Reich pursued an 
internship on her own. She was familiar with MAP through her 
political science work and knew that it had received the 1998 Best 
Lobbying Organization award from the state legislature. 

But the unpaid position was a taxing commitment for a full-time 

student already juggling two part-time jobs to pay 
the bills. "I applied for the OSLO internship grant 
because I wanted to make my internship a priori

ty," says Reich. When she received the grant, Reich quit her job as 
a waitress and focused her energies on the 15 hours per week she 
spent as a MAP intern. 

In the community affairs department of MAP, Reich served as 
lead organizer for the two largest stops on the fall1999 AIDS action 
tour of Minnesota. She worked closely with community leaders of 
Winona and Northfield, Minn., to reserve public town halls; inter
view and select moderators and panelists; speak with local schools, 
neighborhoods, and religious groups about participating in the event; 
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and manage the logistics of attracting 200 people. 
Reich quickly acclimated to the professional climate of a lobby

ing organization: "I learned quickly that community leaders, espe
cially in smaller towns, often wear a lot of different hats, so you have 
to respect their time. They have short, efficient meetings-unlike 
students, who tend to have long abstract conversations about issues." 

Reich's internship has whetted her appetite for the working world. 
''I'm really looking forward to a 9-to-5 job," she says, nodding her 
head for emphasis. With the experiential boost of a internship, Reich 
already has a jump start. 

Greater Minnesota internships: 
Connecting Minnesotans 

''I'd driven through rural Minnesota before, but that's about it," 
says sophomore Rodrigo Sanchez-Chavarria. That changed last 
summer when he and eight other students spent five weeks in South
west Minnesota as part of a joint CLA and Extension program pilot, 

Greater Minnesota Internships: Connecting 
Minnesotans. 

"We were city-slickers," admits senior 
Robert Rivera. "But by the time we left, we had 
an incredibly in-depth look at the communities 
we visited." 

The nine students, all of whom had the 
equivalent of at least three years of Spanish, 
helped staff community programs in Marshall 
and Sleepy Eye, Minn., that were aimed at the 
growing population of Somali and Hispanic 
immigrants and migrants. In return for a unique 
out-of-classroom environment in which to prac
tice their Spanish and gain career skills, the stu
dents offered their services in English tutoring 
programs, recreational soccer teams for 
teenagers, children's art workshops, interpret
ing services, an Alcoholics Anonymous group, 
and a Spanish tutoring program for employees 
of a victim/ offender mediation program. 

While acquiring credit for their work, the 
students improved their bilingual fluency, 
learned more about their state, and gained expe
rience that will help them land jobs. Says senior 

Rainbow Hirsh, "I want to work with community organizations 
someday and coordinate neighborhood programs. The chance to 
go out and work in that same environment was a great opportunity 
for me. I think the flexibility we all learned while trying to get our 
internships off the ground is a great skill for any job." 

Sanchez-Chavarria says he definitely would recommend the expe
rience to other students. He compares living in Marshall, Minn., to 
traveling abroad; it was the first time he ever heard of people not 
locking their doors at night. "It was really interesting to live in a 
small town. It's better than studying abroad because it's in my own 
backyard. Here I can go back and see the results." 

The "results" abound-a new community of friends, a breath 

pr ing 2000 



of fresh air for the thriving local programs in Southwest Minneso
ta, and an ambitious internship program that will send yet another 
group of eager students into rural Minnesota. 

Merqinq internships and curriculum 

Thien Nguyen's planner is the size of a small dictionary-thick, 
but manageable and very useful. "An internship is an opportunity to 
learn about a career, but also to grow as a person," says the CLA 
senior, whose two internships have augmented her interdepartmental 
major combining international business, speech communication, 
and Chinese. 

"You're developing your professional self- building responsi
bility and integrity." 

Nguyen now orchestrates (along with four other students and a 
full-time coordinator) the University YMCA Metro Internship Pro
gram, which operates through the combined efforts of the YMCA 
and CLA's Office for Special Learning Opportunities (OSLO). Stu
dents enroll in a six-credit class through CLA, attend seminars about 
leadership development and corporate responsibility, then head out 
into the working world, to hone their skills and learn about corpo
rate life. 

A year ago, Nguyen herself benefited from this program, which 
led her to an internship with Medtronic. In the 10 weeks and 300 
hours Nguyen worked for that company, she developed an impres
sive portfolio of press releases and other completed projects. She 
also came away with insights into her career preferences: "I learned 
what type of company I want to work for. I learned what I did and 
did not want to do. I can't stay in a cube all day long, and I really 
like human interaction-especially teamwork." 

Now guyen works to facilitate the internship experiences of 
other students, developing curricula about business ethics and 
corporate culture. 

The Metro Internship Program is not alone in offering CLA stu
dents conceptual frameworks for their internships. A Perspectives 
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on Work internship allows stu
dents to analyze the structures 
and communication styles of 
organizations. Through City 
Arts, students complete field 
work with arts groups. And 

through Metro Urban Studies Term 
(MUST), students work with local agencies 
and organizations that address issues of 
poverty and inequality. 

Rich Robb, a senior studio arts major, 
explored both the artistic and the entrepre
neurial in internships for the City Arts and 
MUST programs. His work for the South 
Minneapolis organization Intermedia Arts 
led to further employment opportunities. 
After developing an informational bike tour 
of South Minneapolis public mural sites, Robb 
took on a similar project for a community 
organization on the West Side of St. Paul. 

Robb's second internship with a small 
local organization focused on development 
and training resources. While editing and 

compiling a how-to guide on starting a home-based business, Robb 
gained computer page-layout skills and a renewed work ethic, both 
of which served him well. "I've been working since I was 15," says 
Robb. "But for the first time I saw a whole new way of doing busi
ness-working from the ground up. I was energized by the new 
connections I saw." 

As for long-term career aspirations, Robb says he dreams of start
ing his own nonprofit business to provide technology access to 
impoverished multicultural neighborhoods -a dream fostered by 
direct experience. 

Service-learning 

Faculty are quick to join students and employers raving about intern
ships and outside-the-classroom knowledge application. "I offer a 
service-learning component to the Intro to Political Philosophy 
class every time I teach it," says philosophy professor Michael Root. 

"Students' volunteer work complements the concepts that we 
discuss in our readings. Some of the papers I get out of that class 
are frankly some of the best papers my students have written, because 
the students are closely involved in and concerned with the philo
sophical ideas." 

Citing the 21 spring semester classes that require a hands-on vol
unteer experience in addition to coursework, geography professor 
Roger Miller says, "I don't think it's a fad. These kinds of classes 
makes sense. There are just some things that you can learn more 
about face to face than by reading about them in a textbook." 

The classroom without walls is no myth. As students in the arts, 
social sciences, and humanities travel on city buses to visit organi
zations in unfamiliar neighborhoods, they are constantly learning 
the implications of statistical data, bringing theoretical understanding 
to real-world experiences, and using their experiences as fodder for 
more analysis and further questioning. 

Says intern Nguyen, "The internship opened my eyes." 
-jessica Brent 



Can you dig it? 

H ow can a student make history? By going on 
a dig! Last year, 19 CLA students did just 

that, with Professor Andrea Berlin of the Depart
ment of Classical and Near Studies. Berlin co
directs a new excavation in Israel, at Tel Kedesh, 
with Professor Sharon Herbert of the Universi
ty of Michigan. Spurred by a National Endow
ment for the Humanities three-year Collabora
tive Research Grant, Berlin and Herbert have 
begun a detailed investigation of what daily life 
was like for people living in the border zone between ancient 
Palestine and Phoenicia in Greek and Roman times. 

They already have hit "pay-dirt." They have found an 
enormous public building-probably an official record-office, 
or archive-containing a storeroom with 14 jars lining the 
walls, a cache of 20 small flasks (see inset photo), and almost 
2000 stamped clay bullae, the ancient equivalent of a wax 
sealing that held secure the twine tied around a papyrus roll. 
This is already the fourth largest archive yet found in the 
ancient Mediterranean, and only about 20 percent of the room 
containing the bullae has so far been excavated! 

Students on the dig learn a wide variety of archaeologi
cal skills, from architectural drawing to artifact conservation 
to ancient pottery identification. Best of all, every student 

Students excavate the fourth largest archive found In 
the ancient Mediterranean, a public building at Tel 
Kedesh, where they found a storeroom with 14 jars 
lining the walls, a cache of 20 small flasks, and almost 
2,000 stamped clay bullae, the ancient equivalent of 
sealing wax. Photo left: one of 20 small flasks 
uncovered In the dig. Photos by Andrea Berlin. 

digs up new historical information every day. 
Scott Thompson, one CLA student who 

went to Kedesh last year, wrote Dean Steven 
Rosenstone upon his return: "The time I spent 
there opened my mind to a whole new world 
of possibilities. I've come to realize that a per
son can read all the archaeology books and not 

experience the awakening brought about by actually work
ing in the field.'' 

Realizing that the cost of overseas travel and accommo
dations puts such opportunities out of many students' reach, 
Berlin is working to raise funds for travel scholarships. Her 
efforts recently received an extraordinary boost when John 
Camp, one of the students in her Biblical Archaeology class, 
pledged $20,000 for student expenses this summer. 

Berlin will be giving a public lecture on the Tel Kedesh 
excavations at 7 p.m. Tuesday, April25, at the University's 
Weisman Art Museum. She will show slides of last summer's 
extraordinary finds, discuss their implications for our under
standing of Biblical history, and give us a peek into the com
ing season's plans. 
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Voices fill the gaps 

Imagine that you're a fifth-grader in rural Nebraska and 
your teacher has assigned a report on the writer Phyllis 

Wheatley. You search in vain through the public library's 
bound volumes. Your mother suggests that you search the 
Internet. Eureka! A brief biography of the 18th-century poet 
fills the screen, along with her likeness, one of her poems, a 
complete list of her works, a digital image of an original book 
cover, and links to other sites. 

You have 
found 
Voices from 
the Gaps: 

"We created this site four years ago because 
there was nothing like it," says English pro
fessor Toni MeN aron. Despite the wealth 
of online information at the time featur
ing white and male authors, there was lit

tle to be found on North American women writers of color. 
McNaron, along with American Studies associate p·rofessor 
Carol Miller and English graduate student Laurie Dickinson, 
vowed to fill that vacancy with an ever-expanding Web site. 

The self-sustaining database features more than 90 writ
ers (with 66 more in the works). Maintained by a handful of 
undergraduate and graduate CLA students, Voices calls for 

biographical submissions from its users. Contributors include 
an editor living in Denmark, a former competitive figure 
skater, University professors, and Minnesota high school 
students taking "College in the Schools" classes. Visitors can 
choose from a list of nearly 500 authors to research or add 
another woman writer of color to the list. 

Students, librarians, and teachers all across North Amer
ica sing the site's praises. Since 1997, Voices has received 
nine national awards for excellence-most recently winning 
the January 2000 "Awesome Library's Editor's Choice 
Award" recognizing the top five percent of sites in K-12 edu
cation. Even the great-niece of acclaimed Harlem Renais
sance author Zora Neale Hurston complimented Voices as 
the best Internet source on her great aunt. 

Whether you're a student or simply an avid reader, 
MeN aron says, the site is, at heart, a good place to find a good 
book. Pam Mcintyre from West Virginia probably speaks for 
many when she writes, "What a treasure this Web site is!" 

http:/ /voices.cla.umn.edu 

-
What's so great about renovation? Ask the studentst 
Unbelievably, we did it. The gutting and total reconstruc
tion of Ford and Murphy halls took only six months. When 
spring semester began January 17, we were ready for class
es to begin! 

When it opened in 1940, William J. Murphy Hall was 
one of the first buildings in the nation built for journalism 
instruction. Sixty years later, in January 2000, School of 

Digital media lab, Murphy Hall 

Journalism faculty, staff, and students walked into a trans
formed building-a building designed for the 21st centu
ry, with multi-media classrooms and laboratories to serve 
print and broadcast journalism, advertising, and public rela
tions; digital electronic laboratories and imaging instruc
tional labs; research facilities for interactive and mediated 
communication research; a resource/information center; 
and a state-of-the-art conference facility. 

Next door, a renewed Ford Hall opened its doors the 
same week to the School of Statistics (united from three 
separate locations); the departments of speech-communi
cation and women's studies; and the Center for Advanced 
Feminist Studies. Speech-communication and journalism 
are now neighbors, allowing 
them to collaborate on 
research and share the criti
cal role of preparing stu
dents for the rapidly chang
ing media environment. 

Each building has new 

"Excellent. Awesome." 
-student emer[Jingfrom 
Murp~y Hall, responding 

to the question, ".So how are 
your new digs?" 

ventilation, windows, updated elevators, and lighting. Nat
urallight and bright smiles flood once-dark hallways and 
once-dingy classrooms. Students and faculty alike are teach
ing, learning, doing research, and serving the profession 
and the larger community in facilities that are, once again, 
ahead of their time. 
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Faculty and staff 
The University of Minnesota Humanities Institute, directed 
by professor Dan Brewer, was awarded a $635,000 Bush Foun
dation grant. The grant will support research, fellowships, 
conferences and lectures, and opportunities for interdisci
plinary collaborations. Visit http:/ I cla.umn.edu/umhi for 
more information about the Humanities Institute. 

Philosophy professor John Wallace has received two awards 
for his exemplary commitment to public service and social 
justice: the national2000 Thomas Ehrlich Faculty Award for 
Service Learning and the 2000 University of Minnesota Josie 
R. Johnson Human Rights and Social Justice Award. Wal
lace (featured in CLA's 1997 Annual Report) has long been a 
champion of incorporating public service into the curricu
lum. He requires his political philosophy students to volun
teer in the community and helps faculty across the Univer
sity to develop similar courses. 

The McKnight Land-Grant Professorship award will pro
vide two years of research support to the following out
standing junior CLA faculty: Thomas Augst, English; Sheng 

He, psychology; Pradeep Jeganathan, anthropology; Richa 

Nagar, women's studies; David Julian Samuels, political sci
ence; and Ajay Skaria, history. 

Regents' Professor of English Patricia Hampl's gift for sto
rytelling has garnered awards that include a Guggenheim 
Fellowship, a Fulbright Fellowship, a MacArthur Fellowship 
(Genius" award), and two NEA Fellowships. Most recent
ly, she was nominated for the National Book Critics Circle 
Award for her memoir collection I Could Tell You Stories; 
and for the 2000 Minnesota Book Award for 2 for 5, with her 
colleague and coauthor Michael Dennis Browne. Ten other 
University faculty, affiliated faculty, and alums also were 

nominated for the Minnesota Book Award-including poet 
and assistant professor of creative writing and poet Ray Gon

zales (for Cabato Semora); Wyman Spano (B.A. '60, politi
cal science) and political science professor Virginia Gray (both 
for Minnesota Politics and GoYernment); and William Reichard 
(B.A. '87, M.A. '9I, Ph.D. '97, English) for Alchemy in the 
Bones, a poetry collection. The complete list of Minnesota 
Book Award nominees is available on the Web (http:/ I www. 
mnbooks.org/ cfb/2000nom.htm). 

The newly released Pushcart Prize 2000 anthology features 
the work of English professors Ray Gonzalez and Michael 

Dennis Browne. 

Gordon Hirsch, professor of English and CLA Honors Pro
gram director, and Theofanis Stavrou, professor of history, 
received the I 999-2000 Horace T. Morse-University of Min
nesota Alumni Association (UMAA) Award for Outstand

ing Contributions to Undergraduate Education. 
Raymond Duvall , professor of political science, 
and Elaine Tarone, professor of linguistics, 
received the Horace T. Morse-UMAA Award 
for Outstanding Contributions to Postbaccalau
reate, Graduate, and Professional Education. 

The Department of History landed a $3.5 mil
lion grant from the National Science Foundation 
to develop the world's largest international cen
sus database. The project, directed by history 
professors Steven Ruggles and Robert McCaa, 

will integrate census samples of individuals and 
households for I I countries on 6 continents. 

In its 20th-century commemorative issue, Piano 
and Keyboard magazine named "Sonata," a com
position by professor Judith Lang Zaimont, and 
"Mapping Music," a publication by associate pro
fessor Rebecca Shockley, two of the "most sig
nificant events in piano and piano pedagogy" in 
this century. 

Professor of English Valerie Miner received the I999 Uni
versity College Distinguished Teaching Award. 

Political science professor Kathryn A. Sikkink, coauthor of 
ActiYists Beyond Borders: AdYocacy Networks in International 
Politics (Cornell University Press, I 998), received the 2000 
Grawe meyer Award for Ideas Improving World Order. She 
will share the $200,000 cash prize with her coauthor, Mar
garet E. Keck of Johns Hopkins University. 

The National Science Foundation awarded sociology pro
fessor William Brustein a yearlong grant for his research about 
anti-Semitism in Europe before the Holocaust. 

Associate professor of sociology Jeffrey Broadbent was one 
of four U.S. scholars invited to help form a IO-year plan for 
the U.S.-Japan Friendship Commission. 
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English professor Peter Firchow is spending the spring semes
ter as a Fulbright scholar at theN ational University of Costa 
Rica . Firchow recently published the book Envisioning Africa: 
Racism and Imperialism in Conrad's "Heart of Darkness." 

Students 
Letisha Morgan (featured in the last issue), senior in cultur
al studies and comparative literature, won a prestigious British 
Marshall Scholarship. She will study next year at the Centre 
for British and Comparative Cultural Studies at the Univer
sity of Warwick. 

Political science and history senior Katie Ballintine received 
a Rotary Scholarship to study law at the University of Cam
bridge. Ballintine is a third-generation U of M student. 

Elvira Carrizal, Chicano studies and journalism senior, 
debuted her play "Sombra del Padre" at Old Arizona in 
December, produced by Crisis Point Productions. Based on 
her childhood in El Paso, Texas, the drama focuses on one 
girl's struggle for independence. 

Alumni/ae 
Shannon Olson, graduate of the Creative Writing Program 
in the English Department (M.F.A. '98) and frequent con
tributor to CLA Today, has signed a two-book contract with 
Viking Penguin. Her first novel, Welcome to My Planet, will 
be in bookstores in June. 

Eric Asher (B.A. '93, studio arts) was elected president of the 
American Anaplastology Association. Asher is a surgeon 
specializing in facial reconstructions at Columbia U niversi
ty in New York City and at the Bronx Veteran's hospital. "I 
use my art major to make faces for people to wear," he says. 

Ruth Etzel (B.A., summa cum laude, '76, biology) received 
accolades from the American Academy of Pediatrics for edit
ing the first edition of the Handbook of Pediatric Environ-

The pottery of an alumna 
(Constance Mayeron, 
B.A. '73), two art 
professors (Curt Hoard 
and Mark Pharis), and 
one emeritus professor 
(Warren MacKenzie) 
is on display at the 
Weisman Art Museum 
through April 30th. 

Elaine Tyler May, professor of American studies, appears in 
the newly released video series The 20th Century. Tyler May 
provides commentary on the 1940s and 1950s sections of the 
10-part series, which includes recently declassified footage 
on 1950s atomic testing. 

Katie Ballintine, recipient of a prestigious Rotary Scholarship 

mental Health; she chaired the academy's environmental 
health committee. 

Tom Schoonover (B.A., Ph.D. '70, history) was named the 
SLEM CO /Board of Regents Support Fund Endowed Pro
fessor in the Liberal Arts at the University of Louisiana in 
May 1999. His book Germans in Central America, 1821-1929 
won the Albert B. Thomas Prize of the South East Council 
on Latin American Studies in 1999. 

If you've received an award or achieved something you are 
proud of, drop us a note at claext@cla.umn.edu or CLA 
Today, University of Minnesota, College of Liberal Arts, 
225 Johnston Hall, 101 Pleasant Street S.E., Mpls., MN 55455. 
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Change-artist Goldstein straddles worlds 
Steve Goldstein (B.A. '73) is not sur

prised to hear that research points to 
adaptability as the key marker of a person's 
potential for success. He thrives on change. 
At age 48, he's switched careers four times, 
retired once, and been active in numerous 
Twin Cities charities and civic enterprises. 
Straddling several worlds at once, he relies 
on his liberal arts education to help him stay 
mentally limber. 

"I believe that my liberal arts background 
essentially gave me a sense of scope," he says. 
"It fed the notion that creativity is important. 
It made me change-adaptive. I could do any
thing." 

And he just about has. Goldstein has 
worked in fields as diverse as advertising and 
venture investment. When he graduated 
from the University with a degree in Euro
pean history, he had no idea where he was 
headed. His work in history strengthened his 
analytical skills and gave him perspective, he 
says, adding that history is never wasted. 

"I'm a believer that history repeats itself. 
I believe that history allows you to more 
effectively manage the future." 

And that means knowing how to seize 
opportunities when they arise. Two quarters 
into Goldstein's graduate work in commu
nications, the late Prof. George Shapiro sug
gested an internship in advertising. Shapiro introduced Goldstein 
to Lee Lynch, of Carmichael-Lynch advertising, a firm with 20 
employees in 1974--and no interns. Goldstein bulldogged his way 
in the door, showing up on a Monday after being turned away on 
Friday. When he said he'd work for free, they took him up on the 
offer. Thirteen years later, he was a senior vice president. 

"That one introduction was pivotal in my life," Goldstein says. 
Clients he met through Carmichael-Lynch would resurface over 
the next 20 years and steer Goldstein into several new careers, includ
ing a stint as vice president and general manager of weco radio. 

In 1992, with two partners, Goldstein founded Colfax Commu
nications, a radio station group that started with two stations- one 
of them a Baptist church station that they converted to country 
music: WBOB. Colfax specialized in buying fixer-upper stations, 
changing the format, and taking on the big boys in that market. In 
1997, Goldstein and his partners sold Colfax-for $400 million
and he retired, at age 45. 

In "retirement," Goldstein played catch-up with his wife, Mary, 
and their three children. Building Colfax had been grueling work, 
placing demands on his time that were "unpopular" with his fami
ly. The respite was welcome-but retirement lasted only year. 

Today, Goldstein is chair of the board for Internet Broadcasting 
Systems, the nation's largest network of local news Web sites
including the Washington Post and Newsweek. He also is a partner 
in St. Paul Venture Capital. Both opportunities came his way via 
former advertising clients. 

But life is not all about business, Goldstein says. As a student, he 
was active in student government, serving as a student senator. The 
experience whetted his lifetime appetite for involvement. Always 
loyal to the University, he served as national president of the Uni
versity of Minnesota Alumni Association for two years. "I've never 
really left the U," Goldstein says. "I love the place." 

In 1997, CLA Dean Steven Rosenstone asked Goldstein to head 
up a Communication Studies Task force to help chart a new course 
for the School of Journalism and Mass Communication. The results, 
a year in the making, launched the Institute for New Media Studies, 
fueled community connections between J -School students and 
employers, and sparked the renovation of Murphy Hall and Ford 
Hall. Goldstein takes obvious pride in the outcome, which has revi
talized the school after years of stasis. 

Among his current civic pursuits, Goldstein is cochair of com
munity service for United Way of Minneapolis and just launched 
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Service with Technology, an effort that already has raised almost 
$2 million to upgrade the software and hardware of 150 nonprofit 
agencies. Too often, he says, nonprofits conduct important business 
using broken down or patchwork systems. 

Goldstein says he takes care nowadays to balance work, family, 
and civic involvement, a holistic outlook that he says also draws on 
his education. You don't have to choose. You can have it all. 

Last fall, Goldstein's oldest son, Will, enrolled at a Midwestern 
liberal arts college with no particular goal-yet. His interests are 
eclectic, his future uncertain. Goldstein isn't the least bit worried. 

"Having a great liberal arts education allows you to weave in and 
out, change, and not be niched," says Goldstein. 

"You always have possibilities." 
-MaryHeng 

A life of service in multiple domains 

Looking back on more than a half-cen
tury of public service and social 

change, Emily Anne Staples Tuttle (B.A. 
'50) still remembers vividly the heady 
period following World War II, when stu
dents jitterbugged to big band music in 
Coffman Union's Great Hall and tempo
rary buildings sprouted up to accommo
date the influx of returning soldiers. 

"We had the largest student body in 
the nation," Tuttle recalls, "and every
one had a keen interest in international 
politics." 

But for many young women, there was 
a down side. Tuttle recalls the campaigns 
to "get Rosie the Riveter back in the 
kitchen. If unprecedented numbers of 
women joined the work force to cover 
positions held by men who had gone to 
war, there also was an about-face in atti
tude when men returned home to reclaim 
their jobs," she notes ruefully. 

"Women were expected to go to the U 
for an M-R-S degree," she says. 

Tuttle knew early on that her domain 
would not be the kitchen. Instead it would 
be a very public arena- including the 
Minnesota State Senate, where she 
became one of only two women senators 
in 1977. The die was cast during her col
lege years, when she was active in Uni
versity srudent government and gave free 
rein to her roving intelligence, majoring in English, journalism, his
tory, and psychology and writing for several University publica
tions. 

She set her sights on Law School but faced a chorus of discour
agement. Her adviser told her she'd never get a job if she didn't 
focus. Her father told her, "Women can't be lawyers." 

Tuttle never did become a lawyer. Instead, she found other ways 
to change the world that had tried to get in the way of her dreams. 
After graduation, she earned her political stripes working on Adlai 
Stevenson's 1952 campaign for the U.S. presidency. When Steven
son lost to Eisenhower, she traveled to Europe, where she inter-

viewed the likes of Art Buchwald, attended the fashion shows of a 
young Christian Dior, and collected the works of promising artists. 
As an undergraduate, she had been one of the first American 
exchange students to visit a ravaged postwar Europe. On her return 
trip, she turned that "eye-opening experience" into a film encour
aging American students to travel abroad. 

Tuttle continued to channel her talent for communication into 
myriad causes. As a state senator, she lobbied for health care reform, 
economic development, and funding for the arts. When she left the 
Senate, she received a prestigious leadership grant from the Bush 
foundation and, in 1981, attended Harvard's John F. Kennedy School 
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of Government, earning a master's degree in public administration. 
Since then, Tuttle has been a tireless advocate for causes she 

believes in and has sat on the boards of a broad range of organiza
tions-including the United Way, OEF International (which helps 
women in the Third World become self-sufficient), COMPAS (a 
community arts organization of which she is president), Minneso
ta Historical Society, Minnesota News Council, Abbott North
western Hospital, Citizens League, Minnesota Humanities Com
mission, Minnesota International Center (which she chairs), and 
the Guthrie Theater. Meanwhile, she has been a driving force behind 
literacy programs for the Minnesota Humanities Commission. 

Pat Kennedy, who has known Tuttle since their high school years 
at Washburn, recalls Tuttle as a very popular young woman who 
wore a flower in her hair every day. But it wasn't the flowers that 
made Tuttle stand out. It was her tireless commitment to social 
change. She continues to be "a powerhouse behind every cause she 
believes in," says Kennedy. And energizing that powerhouse is Tut
tle's deep and genuine concern for people. 

"Not only is Emily the most accomplished person I have ever 
known," says Kennedy. "She cares about everyone she meets." 

What galvanized Tuttle's energies in the seventies was the 
women's movement. A cofounder of the Minnesota Women's Po lit-

Degrees of difference 
Pam is focused, methodical, goal-directed. Her coworker Sam 

is spontaneous, impulsive, impatient. Pam, a systems admin
istrator, follows the rules to the letter. Sam, a marketing and com
munication specialist, finds creative ways to bend them. Pam and 
Sam both do their jobs well, but they drive each other crazy. 

Marvin Dunnette has spent his life studying such differences in 
temperament and personality and helping organizations turn those 
differences to their advantage. A psychology professor who retired 
in 1998 after 38 years at the University, Dunnette also has made a 
difference, advancing the field of differential psychology and men
taring generations of students. 

In the late 1980s, those students returned the favor, helping estab
lish the Marvin Dunnette Professorship in Applied Differential Psy
chology-the first professorship at the University funded by the 
gifts of former students. "It's very gratifying," Dunnette says. "It 
makes me feel wonderful." 

In 1998, Dunnette and his wife, Leaetta Hough (B.A. '69, Ph.D. 
'80), a leading expert in the development and use of temperament 
measures to predict job performance, added $400,000 to the fund to 
create a permanent endowed chair. 

A native of Austin, Minn., Dunnette came to the University fol
lowing World War II and "accidentally got into chemical engi
neering." In 1948, with his engineering degree, he took a job in a 
two-person metallurgy lab, where he encountered his first case study: 

ical Caucus and the University's Women's Center, Tuttle has cease
lessly advocated for women ever since the early days of feminist 
activism. 

"We had so many women come into the Women's Center and 
say, 'I have made 4,977 peanut butter and jelly sandwiches. What 
am I going to do with the rest of my life?'" The center, still going 
strong today, is just one of the countless landmarks Tuttle has built 
in the inspirational path she has paved. 

Throughout her career, Tuttle has stayed connected to the U ni
versity. She has served for more than 30 years on the executive com
mittee of the U's Alumni Association and for her service to the state 
and the University, she was honored in 1988 as a CLA Alumna of 
Notable Achievement. 

"The ceremony was wonderful," she says with signature mod
esty. "I got to meet Garrison Keillor, whom I adore, and I felt as if 
the award was the culmination of a labor of love." These days, as a 
member of CLA's Campaign Minnesota Committee, Tuttle is a lead
ing advocate for the college. 

It's a good thing Tuttle didn't listen to her adviser. She parlayed 
that maligned interdisciplinary degree into a life of distinguished 
public service-and she can even make a peanut butter sandwich, 
as long as it's for a good cause. -Mary Heng 

a supervisor who spent much of his time with a Ouija board con
juring his late wife. 

Time for a career detour. Following his father's lead, Dunnette 
enrolled in Law School. To support himself, he counseled engi
neering students who were on probation. As part of his job train
ing, he took a course developed by Professor E.G. Patterson, whom 
he calls the "superstar of psychology." 

Hooked on psychology, Dunnette abandoned law for graduate 
school, where he learned from "the masters" -Bob Jones, Kenneth 
Clark, and James Jenkins-and worked as a research fellow at the 
Industrial Relations Center, a "quasi think tank of graduate stu
dents in psychology, sociology, and business." Drawn into the emerg
ing field of industrial and organizational psychology, he developed 
for his dissertation a test combining all of his school work to date: 
the Minnesota Engineering Analogies Test, a cognitive abilities test 
that soon became widely used as an entrance exam for engineering 
schools across the nation. 

Ph.D. in hand, Dunnette worked five years for 3M developing 
career counseling tests and selection tools. (''I'd like to say that 3M 
owes everything to me," he jokes.) Meanwhile, drawn like a moth 
to their light, he aspired to join the circle of his former teachers and 
his great mentor, Patterson. In 1961, he returned to the University as 
an associate professor in psychology and began building a national 
reputation as a scholar of industrial and organizational psychology. 
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By 1967, Dunnette was ready to extend his reach beyond the walls 
of academia. With former student Lowell Hellervik, he put his the
oretical models to work and cofounded Personnel Decisions Inter
national (PDI), a management consulting firm that today has 20 
offices in 7 countries around the world. 

Meanwhile, Hough was looking for a graduate program conge
nial to her temperament and interests. She settled on psychology, 
which would supply the focus on the individual that she says was 
missing from her undergraduate studies in sociology and econom
ics. In graduate school, she worked at PDI- as their "first perma
nent graduate student," she says with a laugh. There she developed 
a sophisticated personnel assessment survey and honed her skills as 
a researcher and diehard observer of individual players in what she 
calls "the passing scene." 

Together, Dunnette and Hough became a formidable pioneer
ing team in a field that today guides human resources management 
in organizations worldwide. In 1975, they founded Personnel Deci
sions Research Institute (PDRI), a non-profit affiliate of PDI. Dun
nette continued to teach and mentor, masterfully coaching 65 Ph.D. 
students into this growing field. And Hough continued developing 
and fine-tuning assessment models and building a national reputa
tion as an organizational consultant. 

Today, Hough has her own business, the Dunnette Group (named 
in honor of the man she married in 1980), and travels widely as a 
consultant for such high-profile clients as Microsoft. Dunnette is 
chair emeritus of PDRI and has a thriving "new business" - babysit
ting his four-year-old twin granddaughters. The two also are coed
itors of the Handbook of Industrial and Organi
zational Psy chology, a widely respected textbook 
in the field . 

When Hellervik and former student Milt 
Hake! began raising funds to endow a profes
sorship in Dunnette 's name, they approached 
some of his former students for start-up gifts of 
$10,000. The response was a groundswell of sup
port. Within five years, they'd reached their goal. 

This outpouring of esteem is not surprising, 
says Hough, who says the gifts are a tribute to 
Dunnette 's remarkable ability to "be there" for 
his students- nudging them along with such 
finesse that they sometimes realize only years 
later the profound impact of his teaching. 

Asked about his accomplishments, Dunnette 
modestly speaks not of himself but of his stu
dents. "It was exhilarating working with so many 
wonderful students," he says. "It's very satisfy
ing to see them finish their final exams and get 
their cap and robe." 

- Mary Heng and Eugenia Smith 
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Man of warmth, 
wit, and wisdom 
u professor Dunnette is truly 

remarkable. He was always 
very concerned that students be 

exposed to both the professional 
and social and human side of psy

chology, and he put a great deal 

of energy into promoting 

camaraderie in the psychology 

department. 
He was especially popular 

among the graduate students and 

was known for his droll wit. 
Any student who has had 

Prof. Dunnette as an adviser has 

stories of receiving papers with 

comments from him that were 
longer than the papers 
themselves. He himself was an 

excellent writer and wrote papers 
that became classics not only for 
the great ideas but because they 

were cogently expressed. Of 
course his students became much 

better writers for his advice and 

ruthless editing. Not only that, but 
we developed lasting networks of 

friends and acquaintances. 
He gave great parties. One 

of his more famous parties 
involved inviting the psychology 
department to paint his Volkswa

gen bug in psychedelic patterns 

and colors. Then he drove that car 

all over campus." 

David Campbell, 
(Ph.D. '60, psychology), 
senior fellow, Center for 
Creative Leadership, 
Colorado Springs, Colorado 



Borcherts map a library legacy 
I f you mapped emeritus Regents' Profes

sor of geography John Borchert's career, 
a large star would mark 9,000 square feet in 
the sub-basement of Wilson Library. This 
room is the world-renowned John R. 
Borchert Map Library. In a loving tribute, 
the family of John and Jane Borchert recent
ly commemorated their parents' life work 
with a generous gift to the library. 

A public crossroads of social sciences, 
art, and statistics, the library draws about 
25,000 people a year. It's where anthropol
ogy students pore over population patterns, 
a Russian history professor traces for his 
students the Soviet Union's creation and dis
solution, health care professionals calculate 
distances between neighborhoods and clin
ics, amateur genealogists discover the dis
tant towns of their ancestors, and countless 
others converge to use, create, analyze, and discover maps. ''I'm 
confident in saying that this is the most highly used academic map 
library in the country, maybe even the world," says head map librar
ian Brent Allison. 

Borchert first envisioned the map library in the 1950s. As an 
esteemed young professor, he was drawn to a collection of World 
War II topographic maps at the St. Paul public library. "I borrowed 
them all the time. I was the only user," he recalls. The library donat
ed the maps to the geography department, and the collection moved 
to the sub-basement of Ford Hall. One day as Borchert was carry
ing the stack of maps up the elevator to his class, he ran into Ned 
Stanford, then director of libraries. "We've got a mess of maps here 
and we really ought to have a map library," Borchert said. 

While acknowledging that he "struck the match of an idea in 
the elevator of Ford Hall," Borchert credits others for making the 
library happen. With help from many able faculty and librarians, 
the size and popularity of the map collection has grown like wild
fire. In 1995, the library received the American Library Associa
tion's annual "Library of the Future" award for its pioneering 
efforts in electronic-based cartography and state-of-the-art access 
to multimedia map resources. 

In Allison's view, the 
success of the library has 
hinged largely on 
Borchert himself. That's 
why, when Borchert 
retired in 1989, the 
library was dedicated to 
him. "Dr. Borchert has 
been a champion of the 
map library for his entire 
career," says Allison. 
"To be honest, we're 

pleased Dr. Borchert would lend the honor 
and prestige of his name to this library." 

Indeed, Borchert's accomplishments and 
reputation extend far beyond the library. 
Named among the "One Hundred Most 
Influential Minnesotans" by theMinneapo
lis Star Tribune, Borchert has served as 
director of the Upper Midwest Economic 
Study, board member of the Minnesota Pol
lution Control Agency, consultant to the 
Legislative Commission on Minnesota 
Resources, and member of the Minnesota
Wisconsin Boundary Area Commission. 

Borchert's research has had broad 
impact. His discovery of the critical link 
between transportation and urban growth 
patterns initiated much-needed infrastruc
ture development and the creation of the 
Twin Cities Metropolitan Planning Com

mission, now the Metropolitan Council. 
One ambitious project, which brought together students in com

puter science, soils, forestry, geography, and even law and public 
affairs, resulted in a massive database on over 12,000 miles of 
lakeshore. Borchert says it was "the first land use plan of an entire 
state and the first computer-based land use mapping system in the 
entire country." 

Through their gift to the library, the 25 members of John and 
Jane Borchert's three-generational family (including seven former 
and four current University of Minnesota students) are honoring 
not only their father I grandfather but also the maps that have been 
central to his life and work. And, says son David Borchert, they are 
expressing their gratitude "to the institution and discipline that pro
vided John with such a rewarding and fulfilling career." 

Noting that Borchert's legacy surpasses the tangible products of 
his work, David and his wife, Patricia, recall many times when their 
children's "social studies teachers told us that John Borchert was 
the most influential teacher they ever had. That wave of influence, 
propagating out through his students into the classrooms, busi
nesses, and public agencies of the community, is probably his most 
important legacy." -jessica Brent 

Check out the Borchert Map library at http:/ /www-map.lib.umn.edu 
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CLA Alumni Society 

An invitation from your CLA Alumni Society chair 
As president of the CLA Alumni Society, I work with many dedi
cated alumni and friends. We are always looking to branch out and 
to work with a larger cross section of our alumni. Have you thought 

about becoming more involved with CLA and 
with the University of Minnesota? 

If so, now is a great time to join us. The 
CLA Alumni Society is seeking nominations 
for positions on our board of directors and 
our various committees. We have a very ener
getic and active board, and we are seeking like
minded individuals to join our team. Direc
tors and committee members provide the 
volunteer core for our society's many pro-

Roqer Beck grams and activities. 
Our mission is to create and sustain a net

work of relationships for the College of Liberal Arts, the Univer
sity of Minnesota, the University of Minnesota Alumni Associa
tion, and the University of Minnesota Foundation. This dynamic 

network creates valuable relationships among students, faculty, 
friends, and alumni. 

Our programs and activities include: 
• Activities/ events, including homecoming and reunions 
• Critical Dialogues lecture series 
• Student mentoring programs 
• Legislative network 
• Communication with students, staff, alumni, and friends of 

the college 
If you want to become an active member of the board or one of 

its committees, please give us a call. Or if you know of a person who 
can make a difference in our society, please nominate that person. 
Just contact Kent Spaulding, CLA alumni relations coordinator, at 
612-625-8837; or drop Kent an e-mail at spaul002@tc.umn.edu. 

I hope you take a moment to learn more about the society. I guar
antee you that you will enjoy working with this fine group! 

-Roger Beck, chair, CLA Alumni Society 

Mentors build working relationships 
We are looking for a few good mentors. Actually, we are look
ing for all alumni and friends who want to be involved, but more 
about that in a moment. First, I want to tell you a quick story 
about this year's CLA Alumni Mentoring Program. 

Kent Spauldlnq 

One of our mentors, Tom Gilsenan 
(B.A. '71, urban studies) has been a part of 
our mentoring program for the last seven 
years. He knows how valuable this expe
rience is for our students. Tom recently 
moved to Iowa to work on his Ph.D. This 
change in his life and his location hasn't 
stopped him from staying involved. CLA 
held its mentoring program kickoff on a 
Saturday morning in January. Guess who 
made the trip! 

Yes, Tom was there, putting in the five
hour drive to help make a difference for one of our students. You 
might ask yourself, what makes a person drive to the U of M cam
pus from Iowa City on a cold January day? Can mentoring real
ly be worth all of that? 

It is worth it. More and more of our mentors are finding that 
this program is not just good for the students; it is good for them 
as well. You get to reconnect with the University, get an inside 
look at college life today, and help a student who wants advice 
on career networking and life after graduation. 

If we have an alumnus in Iowa willing to drive to Minneapo
lis for this experience, I know we have more alumni and friends 
in Minneapolis, St. Paul, Eagan, White Bear Lake, Brooklyn 
Park, Bloomington, and all across the metro area who would love 

to be involved in a rewarding program like this. 
We do need a few good mentors. CLA has matched more than 

80 students with mentors this year. That's a large number, but 
the need is there for even more mentors. This spring and sum
mer, the CLA Alumni Society goal is to match 200 students with 
200 alumni and friends. Sign-up is now simple: Just log onto our 
new Web page at www.cla.umn.edu/ alumni and complete the 
form. It's that easy. 

I know that you will enjoy coming back to campus and being 
involved in a mentoring relationship. If you have any doubts, 
just ask Tom. -Kent Spaulding 

Mentor Robert 
Ulstrom (B.S. 
'44, M.D. '46), 
with 
CLA student 
Bonita 
Mohammed, 
at the CLA 
Alumni 
Mentorinq 
Kick-Off 
Breakfast. 
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Endowed chairs build and preserve excellence 
CLA CAMPAIGN GOAL: $75 MILLION FOR STUDENTS, FACULTY, STRATEGIC INITIATIVE_ S ____ ~ 

"Endowed chairs 
bring to CLA great 
researchers who are 
also great teachers and 
community leaders. 
They create knowledge 
and enhance 
our understanding of 
the world in ways 
that advance academic 
disciplines and help us 
tackle the most 
complicated social, 
cultural, and economic 
issues of our time. One 
great thing about the 
University is that 
undergraduates 
participate in the 
process of discovery
working with 
a composer on a 
symphonic score, with 
an anthropologist on an 
archaeological dig, with 
a psychology professor 
on learning and 
cognition, with an 
English professor on a 
literacy project." 
Steven Rosenstone, CLA Dean 

What's in a named chair? Plenty. Endowed 
chairs secure the stature of CLA's fine aca

demic departments by helping them to attract and 
retain the nation's most esteemed scholars. In an 
environment of intense competition for top schol
ars, CLA cannot afford not to build its endow
ments for faculty. 

Two stellar additions to the School of Jour
nalism and Mass Communication (SJMC) are 
helping to rocket the school upward on its very 
lofty trajectory into this new century. Recently 
resettled in a stunningly renovated Murphy Hall, 
the reinvigorated school has welcomed these new 
faculty at a truly defining moment in its history. 

Both luminaries in their fields, Jane E. Kirt

ley, Silha Professor of Media Ethics and Law, and 
Daniel J. Sullivan, Cowles Chair of Media Man

agement and Economics, have brought to the 
SJMC an impressive combination of professional 
and intellectual leadership. 

Sullivan comes to the SJMC from the 
Minneapolis Star Tribune, where he was 
director of strategic development and chief 
research officer. With a distinguished 
record of accomplishment as an educator, 
economist, and media executive, Sullivan 
brings to the classroom a singular combi
nation of academic scholarship and man
agement experience. 

"There is no media economist in the country 
better qualified to hold this distinguished chair," 
said AI Tims, S JM C professor and director. "His 
intellectual and professional leadership will pro
pel the University to national distinction in media 
economics and strategic management." 

Kirtley, formerly executive director of the 
Reporters Committee for Freedom of the Press 
in Arlington, Virginia, has distinguished herself 
internationally as an expert on media law and 
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freedom of information. She has written and lec
tured extensively in the United States and 
throughout Europe, Asia, and Latin America and 
has appeared on programs such as "Nightline," 
"All Things Considered," and "The Jim Lehrer 
News Hour." Tim McGuire, senior vice presi
dent of new media at the Minneapolis Star Tri
bune, said Kirtley's presence on the faculty "puts 
the University of Minnesota on the freedom of 
information map." 

Across campus, Richard I. Pervo, Sundet Fam
ily Chair inN ew Testament and Christian Stud
ies, is joining his colleague Bernard Levinson, 

Berman Family Chair in Old Testament and 
Hebrew Studies, in the religious studies program 
of the Department of Classical and Near East
ern Studies. Thanks to two endowments in two 
years, the department is developing a faculty and 
curriculum of international stature and impact. 

Pervo, who received his doctorate in theolo
gy from Harvard University, is a teacher and 
scholar of ancient popular narrative, in particu
lar the points of contact between Greek and Latin 
and early Jewish and Christian works. A prolif
ic author, he is at work on a collection of essays 
on ancient fiction, early Judaism, and emergent 
Christianity. 

Pervo is "an accomplished scholar and won
derful teacher whose interests and vast intellect 
span the ancient world," said William Malandra, 
classical and Near Eastern studies chair. "We are 
very fortunate that the Sundet Chair attracted 
someone of such stature to our department." 

Such gifted faculty are the lifeblood of a great 
university. A gift or pledge at the $1 million level 
or above can endow a chair that will bring more 
such distinguished scholars and teachers to CLA 
and ensure the highest levels of excellence for 
decades to come. 



We're breaking records! Since the beginning of the 1999-2000 
fiscal year (July I, 1999), CLA has brought in$11.1 million

as compared to $7 million over the same period last year. We are now 
more than halfway to our goal of $75 million. If we continue at this 
pace, we will not only reach but surpass our goal by 2003. 

Below are just a few of the many generous gifts that have come 
our way in the last six months: 

Connee and Fuller Cowles, both talented artists, pledged $25,000 
for the Art Building. 

David and Vicki Cox gave $100,000 to establish the David and 
Vicki Cox Innovation Fund in the School of Journalism and Mass 
Communication (SJMC), to support development of innovative 
learning opporrunities. David Cox is a former publisher of the Min
neapolis Star Tribune. 

Aina Swan Cutler gave $50,000 for the Vern Sutton Finnish Music 
Educational Exchange Fund to support study by srudents and fac
ulty of the School of Music at the Sibelius Academy in Helsinki. 

Bruce Dayton and Ruth Stricker, community leaders and vision
ary patrons of the arts, gave $!million for the new Art Building. 

John (B.A.'48 journalism, M.A. '65, mass communication) and 
Norma Finnegan, longtime supporters of the SJMC, gave $30,000 to 
support programs in the school. John Finnegan is former publish
er of the St. Paul Pioneer Press. 

The estate of Esther Freier (B.S. '46, M.S. '56) has made a $1 mil
lion gift to establish a lecrure series that will bring to the Universi
ty acclaimed writers whose works have made significant contribu
tions to humanistic srudy. 

Marion D. Groth, former owner of Groth Music Co., gave$100,000 
to establish the Chester E. and Marion D. Groth Band-Music Schol
arship Fund, for undergraduate scholarships. 

Terence Kilburn (see CLA Today fall!999) gave $220,000 to sup
port programs in the Department of Theatre Arts and Dance. 

Ida F. Kramer (B.A. '38, Ph.D.' 43, history) added $42,000 to the 
Ida F. Kramer Scholarship in Classical and Near Eastern Studies. 

Joel and Laurie Kramer gave $100,000 to the SJMC, establish
ing the Joel Kramer Journalism Fund to support programs in the 
school, especially new media initiatives. Joel Kramer is a Senior 
Cowles Fellow in the SJMC. 

Cecill (B.A. '37) and Earl (B.A. '33, J.D. '35) Larson added $26,000 
to the Cecill and Earl Larson Scholarship Fund in the Department 
of Political Science. Earl Larson is a retired U.S. District Court judge. 

David M. (B.A. '66 political science) and Jani Larson gave $25,000 
for graduate fellowships in the Center for Political Economy, Depart
ment of Political Science. 

Merle Loppnow (B.A. '49 theatre arts; see CLA Today summer 
1999) gave $80,000 for the Merle Loppnow Scholarship for srudents 
in the Department of Theatre Arts and Dance. 

Jeanne Ojala (' 61 ), a 1999-2000 visiting scholar in the Department 
of History, made a bequest of $200,000 to endow a scholarship fund 
for juniors in history. 

Jevne Pennock, longtime arts patron and lover of opera and 
orchestral music and dance, committed $500,000 to support the Pen
nock-Sutton Opera Fund in the School of Music, in recognition of 
Vern Sutton's contributions to opera in the Twin Cities. The endow
ment will support productions of opera, musical theater, and operetta. 

Carol L. Pine ('67 journalism), adjunct faculty member in SJMC 
and one of the founders of the school's highly acclaimed mentoring 
program, made a bequest of $295,000 to support programs in the 
SJMC. 

Robert Putnam (B.A. '68, political science) has made a provision 
in his estate for a gift of $1 million to the Department of Political Sci
ence. He also gave a $40,000 deferred gift to the Department of Art. 

Barbara and Harvey ('49) Ratner, longtime friends and support
ers of the art department, pledged $50,000 for the new Art Building. 

Jane Delano and Bernard H. Ridder Jr. gave $106,000 to support 
programs in the SJMC. 

Lorraine Stewart (B.S.' 44, M.S. '54) made a bequest of $100,000 
to the Lloyd F. Gonyea Music Scholarship Fund, which she estab
lished with her sister-in-law, Jeanne Gonyea(' 43), in honor of her 
late brother, an accomplished pianist. 

Joseph Tashjian, M.D., and Kay Savlk gave $50,000 for the Art 
Building. Tashjian, a radiologist, is also a ceramicist who has srudied 
with faculty in the Department of Art. 

Asher Waldfogel, emerirus professor of philosophy, gave $124,700 
for the John Dolan Professorship in Philosophy. 

Marvin and Elayne Wolfenson have made a provision in their 
estate plan for a $1 million gift to the Department of Art for srudent 
support, exhibition support, and departmental initiatives. 

An anonymous donor gave $3 million for the new Art Building. 
A $36,300 challenge gift from an anonymous donor establishes 

the Cooperman Sociology Summer Institute Fund to support the 
interdisciplinary research of sociology faculty. The fund honors 
the late professor David Cooperman, whose interests spanned dis
ciplinary boundaries. The donor will make the first gift this sum
mer if alumni/ ae donate $2,000 to the fund before June 30. 

CLA Tod ay . Spri ng 2000 

23 



Nonprofit 
Organization 
U.S. Postage 

P A I D 

College of Liberal Arts 

***w****************~***5-DIGIT 
MRS KAREN N KLINKENBERG 
UNIVERSITY OF MINNESOTA 

55455 
527 

4225 

Permit No. 155 
Minneapolis, 
Minnesota 

LIBRARY COLLECTION 
10 WALTER LIBRARY UNlVERS!TY OF MINNESOTA 

225 Johnston Hall 
MINNEAPOLIS MN 55455 

101 Pleasant Street S.E. 
Minneapolis, MN 55455 

ary Hicks, director of External Relations 

0: hy is camp lgn so importa ? 

: We want to offer our students the best possible educa
tion-and to do this, we need to supplement state funds 
with private funds. The state provides baseline funding
for compensation, for maintenance and upkeep, for keep
ing the lights on. At one time, this funding was adequate. 
But times have changed. The cost of everything, from com
pensation to computers, has escalated dramatically. And the 
percentage of CLA's budget that comes from the state has 
shrunk over the years-to only about 28 percent. 

Meanwhile, tuition has climbed over the years, to fill some 
of the gap between rising costs and decreasing state rev
enue. In other words, much of the burden has fallen on the 
very people it is our mission to serve. 

That's where public-private partnerships come in. Excel
lence is no longer achievable without private funding, and 
neither is access. Without private funding there would be vir
tually no scholarships for CLA students. We would not be 
competitive in hiring and supporting outstanding faculty. We 
would be unable to launch and sustain exciting new programs. 
We would, in short, seriously short-change our students. 

Q: So what do you hope to achieve? 
A: The short answer is: a wonderful educational experience 
for all of our students. That means support for faculty 
research and teaching; support for scholarships, internships, 
and study abroad; and strategic support for key academic 
initiatives. Every one of our departments has taken a hard 
look at its strengths and its priorities, and made strategic 
decisions about where to build. But the goals are the same 
across the college-to bring the best faculty and students 
to the college and to make CLA one of the very best liber
al arts colleges in the country. 

Q: What have you accomplished so far? 
A: If you look around CLA, you can see everywhere the 
miracles that public-private partnerships can accomplish. 
Just take a look at the list of new gifts on page 23, and you'll 

get a snapshot of what private funding can do: endow a few 
faculty chairs here, some scholarships there, some research 
funds, a strategic initiative, and pretty soon you've got a 
critical mass of innovative new programs, stellar new fac
ulty in classrooms, and students with enough scholarship 
support to leave their minimum-wage jobs and focus on 
their education. 

Look at the history and future of this campaign, and 
you'll see a college being transformed. 

A few cases in point: In Classical and Near Eastern Stud
ies, two new chairs in the last three years have completely 
revitalized the religious studies program. In the same depart
ment, gifts to support fellowships in Biblical archaeology 
are allowing students to join Andrea Berlin on her dig at Tel 
Kedesh in Israel (page II). 

In the Department of English, the Creative Writing Pro
gram really took off when David Edelstein and Thomas A. 
Keller established an endowment for visiting writers, and 
received a major boost recently from the estate of Esther 
Freier. Gifts to political science and psychology have endowed 
faculty chairs and graduate fellowships that will make these 
nationally ranked centers of excellence even stronger. 

And there's the dance program. Fifteen years ago, some 
visionary faculty sat down with some people in the com
munity who shared their dream of building a dance pro
gram. Donors came forward, and a program was launched. 
By the early nineties, the program was receiving national 
press coverage and its students were winning national com
petitions. All they needed was a building. Another fund
raising campaign began, and in 1999 the Barbara Barker 
Center for Dance debuted on the West Bank. 

During this campaign, we expect to witness many more 
such transformations. Several are already underway. 

If you want to talk to us about how you can support CLA, 
please contact the Office of External Relations, 225 John
ston Hall, 101 Pleasant Street S.E., Minneapolis, MN 55455; 
(612) 625-5031; claext@claext. umn.edu. 


