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What’s on your mind?  

Professor Jane Doe 
Thanks for your amazing and informative presentation at new employee orientation last week. I 
enjoyed meeting you and learning about the services The Aurora Center provides. I will be sure to recommend you 
to students if the need arises.  

 

Like * Comment * Tuesday at 4:59pm  

The Aurora Center   Thanks for attending! We know students are getting our message, but we want to 
make sure staff and faculty are aware of us, too. 
Tuesday 8:00pm * Like 

 

John Doe Advertising 
We did a stakeholder analysis and found that although the bathroom door signs are effective for 
women, they don’t reach men on campus as effectively. We’d love to talk over some ideas about expanding the 
campaign.  

Gamma Theta Chi 
Do you ever come to Greek houses and talk about the services you provide?   
 

Like * Comment * Sunday at 8:02pm 

Delta Nu   They do! They talked with our members last year at Welcome Week. It was super helpful, 
and it meant a lot to our members.  

Tuesday 11:50pm * Like                       1  

 

RECENT ACTIVITY 

The PEL team interviewed 

PROJECT TEAM (PURPLE) 

  

      Chat 

DAVID ANDERSON 
Customer Service Manager 
Office of Information Technology 

MATT ARO 
Research Fellow 
UMD Natural Resources Research Institute  

SARA FOSTER 
External Relations Office Administrator 
College of Education and Human  
Development 

ANNE MASON 
Assistant Director of Communications 
Humphrey School of Public Affairs 

HEATHER NELSON 

Administrative Director 
Department of Medicine, Renal and  
Rheumatology Divisions 

PROJECT SPONSOR  
JERIE SMITH 
Volunteer Coordinator 
The Aurora Center 

PEL SUPERVISOR 
DAVE DORMAN 
Coordinator, Leadership Development 
Office of Human Resources 
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OVERVIEW 

The Aurora Center (TAC) provides free and confidential  
crisis intervention to victims of sexual assault, relationship  
violence, stalking, and harassment. It serves approximately 
400 people per year through its advocacy services, and  
education and training to University of Minnesota students, 
staff, and faculty, as well as to the Twin Cities community, 
reaching nearly 5,000 people per year with a prevention  
message of hope and respect. TAC builds partnerships with 
other departments on campus, creates awareness about  
sexual violence and oppression at the University of Minnesota, 
and provides meaningful volunteer and leadership  
opportunities.  

FINDINGS 

To identify how TAC and its services are perceived by  
selected members of the campus community, and develop 
tools for an enhanced marketing plan that allows TAC to more 
effectively reach its stakeholders and market its services.  

The Aurora Center 
Remain vigilant everyone! We can all learn from what happened at Haggard and Lee University. 
For more information on keeping yourself safe, visit our website at www.umn.edu/aurora.  
 

   

Two attacked on campus 
www.stlouistimes.com-haggardlee/campusattacks.com 

In two separate occasions in the last week, students on 
the campus of Haggard and Lee University in urban St. 
Louis have been attacked and sexually assaulted. Neither 
names of the students have been released, and details... 

 

Like * Comment * Friday at 8:04am 

 

  

This poster is meant to visually represent the research of the Purple Team as part of the President’s Emerging Leaders (PEL) 
program. It is not meant to speak for or represent the University of Minnesota or The Aurora Center. 

At the University of Minnesota 

 

Findings and recommendations are visually 
represented in the status updates to the right. 

Anonymous 
A friend of mine would like to speak with someone about an incident, but 
she’s unsure of exactly what happens when she does. Can you help?  
 

Like * Comment * Thursday at 12:26pm 

The Aurora Center  This is a very common question. We have 
a chart on our website that describes the process (http://
www1.umn.edu/aurora/images/FlowChartOfServices.pdf ). If 
she would like to have a confidential conversation, have her 
call the 24-hour help line at 612-626-9111. 

Tuesday 12:27pm *     Like 6                       

 

John Doe Student 
Because the “Aurora Center” name doesn’t clearly describe the resources you provide, you might 
consider adding a tag line like “For Sexual Assault Awareness and Protection.” Keep up the good work!  
 

Like * Comment * Friday at 12:17pm 

GOALS 

RECOMMENDATIONS 

 Students are more aware of TAC and its services than  
faculty and staff.  

 There is greater awareness among students who belong to 
student groups. 

 Faculty and staff awareness depends largely on their  
proximity to students. 

 People are aware of circumstances why a resource center 
would be necessary—urban environment, close proximity  
to each other and alcohol.  

 Not knowing what happens when one reports an incident is 
a deterrent from reporting an incident. 

 The name "The Aurora Center" doesn't immediately connect 
with their desired audience because it doesn't exactly  
describe what they do.  

 Advertising in bathroom stalls is very effective, but limited 
to women.  

 Discover methods to better connect with faculty and staff 
who work with students (advisers, etc.). 

 Find a more effective way to educate men. 

 Make the “options” flow chart on the website more usable 
and prominent, so people understand what happens when 
an incident is reported.  

 If changing the name outright isn't a possibility, think about 
adding a tag line to brand with your services. Example, "for 
sexual assault awareness and protection.” 


