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Background 
 

Community Nutrition Educators (CNEs) are: 
 

• The Backbone of the Supplemental Nutrition Assistance Program-Education 

(SNAP-Ed) Program 

 

• Providing nutrition and physical activity programming to SNAP (food support) 

participants 

 

• The Face of Extension in communities across Minnesota 

 

• Striving for both increased knowledge and behavior change in their participants 

 

 

Are there certain personality traits in professionals that affect 

behavior change in participants? 
 

CNEs must be able to make participants feel safe and accepted, and be able to 

deliver a nutrition message in a way participants can understand. Behavior Change 

Takes Encouragement. 
-Pratt, C. & Bowman, S. Principles of effective behavior change: Application to Extension Family Educational 

Programming. Journal of Extension, October 2008, Volume 46, Number 5. 

 

 

What do we know and think about CNE personality traits that might 

improve program outcomes? 

 

What We Know: Implementation Study 
 
-Hurtado, G. A., Marczak, M. S., Letourneau, S., Perdue, L., Barno, C., Lovett, K., Sherman, S, Leines, D. & Burns, C. 

(2011). 

Implementation study of MN SNAP-ED: Exploring program theories, practices and learning settings and strategies 

through a multi-case evaluation design. A study of 15 sites across the state of Minnesota funded as part of the 

Supplemental Nutrition Assistance Programs Education (SNAP-Ed) United States Department of Agriculture (USDA). 

Study supported by the University of Minnesota Extension. 

 

• CNEs were observed during and interviewed after programming 

• Observations and interviews provided insight into positive traits for programming 

 

 

What Do Supervisors Think? 
 

Would CNE supervisor input help clarify successful CNE traits? 

 

 

 

Conclusions 
 

• Study findings and survey responses offer similarities in successful CNE 

traits 

 

• For the behavior change and program outcomes we strive for: Knowledge 

and training are important, but so are certain personality traits 

 

Researchers have studied how background knowledge in 

paraprofessionals impacts success of the program for quite some 

time. -Nutrition Knowledge of EFNEP Paraprofessionals. Journal of Extension. Fall 1991, 

Volume 29, Number 3. 

 

Many other articles talk about training, but none reflect on the 

characteristics/traits of CNEs before they even start employment for 

Extension. -EFNEP and SNAP-Ed Initial Paraprofessional Training Materials and Methods. 

Journal of Extension, April 2012, Volume 50, Number 2 

 

• Professionals who are encouraging increase the chance that participants 

will continue to attend and will likely change behavior 

 

• It is important that we recruit educators who truly care, and can convey that 

to program participants 

 

• There is a need to do more research on other positive character traits, in 

this population. 

Process 
 

Data Collection 
 

• Implementation Study Outcomes: Themes & a List of Desirable CNE Characteristics 

were developed 

 

• Survey Results: A “Desirable CNE Characteristics” list from Extension Educator 

responses was developed 

 

• Literature Review: on CNE/paraprofessional programming success was completed 

 

 

Data Comparison 
 

What Characteristics between data sources matched? 

Results 
 

• Implementation Study: CNE Teaching philosophies/ personality traits found most 

prevalent: learner centered, likes to interact/discuss, facilitative, respectful, positive 

attitude, encouraging, creative, and good role model for behavior taught. Other traits 

noticed but not mentioned as often: organized, positive communication skills, 

responsible/reliable, energetic and willing to go the extra mile, cheerful/pleasant, 

willing to learn from others, and practical. 

 

• EE/PC Survey Question: “What characteristics are most important for a CNE’s 

success?” Coded themes and Response Rates: Personality (45%), skills (12%), 

background (12%), interests (6%), and job performance (25%). 

 

• When Comparing: Implementation Study “traits and teaching philosophies” to 

EE/PC Survey responses to “successful CNE characteristics” the following were found 

to be similar: (Study Findings/Survey Response) 

o Likes to interact and discuss/Likes People 

o Respectful/Respectful of diversity, peers and supervisors 

o Positive Attitude/Positive, cheerful, pleasant 

o Models Good Behavior/Passion for Healthy Eating 

o Organized/Organized 

o Energetic/Hardworking 

o Learns from Others/Willing to try new things 

o Practical/Knows How to Stretch a Dollar 
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Plan 
 

• Implementation Study, Survey Results, and Literature Review lead us to 

consider developing Suggested Best Practices for Hiring Community 

Nutrition Educators 

 

• Monitor results from current Family Development Impact Study 

 

• Develop CNE interview questions that pull out the intrinsic qualities we are 

looking when hiring:  Possible Interview Question: “SNAP-Ed participant is 

crying. She says she just lost her job, and doesn’t know how she will feed her 

family. What would you say to her?” 


