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l5ll UNIVERSITY OF MINNESOTA Office of the Vice President for Academic Affairs 
213 Morrill Hall 
Minneapolis , Minnesota 55455 

June 9, 1976 

MEMO TO: President C. Peter Magrath 
Vice Presidents 
Central Officers Group 

~ '~;/# .... ' 
~nry Koffler, Vice President for Academic Affairs FROM: 

Enclosed are the proposed protocols for implementation of the 
recommendations made by the Graduate Assistant Task Force. I 
am asking that we move now to implement these recommendations 
and shall seek your approval regarding specific decisions at 
our next meeting. 
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Office of the Dean 

UNIVERSITY OF MINNESOTA Graduate School 
TWIN CITIES Johnston Hall 

Minneapolis, M~nnesota 55455 

November 20, 1975 

MEMORANDUM 

TO: President C. Peter Magrath 

FROM: Professor Kenneth H. Keller 
Chairman, University Task Force on Graduate Assistants 

SUBJECT: Report and Recommendations of the .Graduate Assistant Task Force -- .. 

During the last academic year, at your request, a Task Force was formed to 
undertake a review and assessment of the various policies and procedures 
affecting graduate assistants at the University of Minnesota. The Task 
Force membership, listed in Appendix I, included graduate assistants hold
ing various kinds of appointments in a broad spectrum of disciplinary areas, 
faculty, and administrators. Our work was, in a sense, a continuation of 
efforts by an earlier Presidential Task Force on Graduate Assistants which, 
in 1972, had made a number of policy recommendations to President Moos. 
These policy recommendations were implemented by Vice President Shepherd 
in a memorandum of June 28, 1973. Our aim was to review these policies 
to determine the extent to which academic units were complying with them, 
their effectiveness in providing appropriate conditions for work and study, 
and any need for revision or addition. 

By reviewing the statements of academic units on their policies and proce
dures with respect to graduate assistants, we quickly discovered that there 
are wide differences among academic units in the role played by graduate 
assistants, and the policies and procedures affecting them. In many cases, 
these differences appeared justifiable, but it was clear that there was an 
important need to publicize those policies of a University-wide nature and 
to insure that, in every academic unit, each graduate assistant understood 
his rights and responsibilities. The Handbook for Graduate Assistants, pre
pared by the Office of the Vice President, Academic Affairs, went far toward 
meeting this need and the Task Force's first efforts were spent in providing 
advice on its form and content. 

We then undertook a review of the existing policies in several areas where a 
need for revision, clarification, or addition seemed warranted. We have 
reached a consensus on a number of recommendations which are presented in 
the following sections and in the appendi~es. This report has been discussed 
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with the Senate Consultative .Committee and with the Senate Committee on 
Educational Policy. Both committees responded favorably to the general 
thrust of the recommendations. In addition, we have discussed the pos
sibility of representation on the Senate Committee on Faculty Affairs 
with its chairman as well as with the chairman of the Senate Committee on 
Committees. Both chairmen supported the notion. 

You will note among these recommendations that we believe it necessary to 
establish a standing committee to consider graduate assistant affairs. 
There are still anumber of unresolved issues relating to graduate assis
tants of which we are m.,are, including que·sti.ons of individual departmental 
policies (e.g., the distinction between teaching assistant and teaching 
associate positions in terms of both duties and qualifications), assis
tanship tax status, mechanisms for assuring that assistants register in 
the Graduate School, and additional revisions of The Handbook for Graduate 
Assistants. Our report is, in that sense, an interim one. However, from 
the history of recent years, it is clear that policy questions involving 
the University's 3,000 graduate assistants will continue to arise and a 
permanent structure for dealing with them seems vital. We believe that 
it would be appropriate for a standing committee, when appointed, to take 
up these other issues as well as new ones as they arise. Thus, we would 
respectfully urge early action on the establishment of this committee. 
In the interim, should you wish us to do so, we would be willing to con
tinue our deliberations to avoid an interruption of these policy consi
derations. 

THE ROLE OF THE GRADUATE ASSISTANT 

The Task Force takes the position that a graduate assistantship cannot be 
viewed in the limited sense of employment on the teaching or research staff 
of the University. Graduate assistantships must also be viewed as financial 
aid to students in completing their studies and as an educational opportunity 
in themselves. Since this interpretation is central to a number of other 
policies and procedures, we believe it must be stressed and we recommend the 
substitution of the following in place of the first three paragraphs on page 
3 of The Handbook for Graduate Assistants: 

I. THE ROLE OF THE GRADUATE ASSISTANT 

As a University of ~1innesota graduate assistant, you will be 
expected to take an active part in the accomplishment of the 
overall teaching, research and service mission of the 
University. 
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Graduate assistantships serve two purposes. First, they provide 
financial assistance to graduate students for the completion of 
their individual educational programs and second, they provide 
assistance to the instructional and research units of the Univer
sity in accomplishing their educational missions. Thus, as a 
graduate assistant, you will be called upon to play a dual role. 
It is essential that you proceed with the fulfillment of your own 
scholarly goals. In addition, it is expected that you will take 
an active role in advancing the educational and research programs 
of your department or collegiate unit. Although the graduate 
assistant will be called upon to play this dual role, the major 
emphasis will be on the assistant's intellectual and professional 
development and the roles should complement one another. 

If you have an interest in developing skills as a college teacher, 
you will find that a teaching assistant appointment will provide 
you with an opportunity to gain fundamental knowledge and experience 
in classroom instruction. A research assistantship is a means of 
acquiring the fundamental skills and techniques that can be used 
throughout a career in research or higher education. There are 
other opportunities open to graduate assistants in a variety of 
types of activity in the classroom, the laboratory, and in 
administrative offices. 

CATEGORIES OF GRADUATE ASSISTANTSHIP 

With one exception, the present categories of appointment for graduate assis
tants appear to provide an adequate and desirable flexibility to administra
tive units. The exception is in the area of research assistantships where 
the Task Force believes that a distinction should be made between those 
assistants performing duties associated primarily with their own thesis 
work and those whose work is on non-thesis related research. Separate cate
gories would be useful in distinguishing tax-deductible from non-tax
deductible assistantships, in setting consistent stipend scales, and in 
setting appropriate conditions and expectations for the appointments. For 
these reasons it is recommended that a new category of graduate assistant-
the project assistant--be established for persons involved in research not 
required for their own degree programs. 

The distinction between those research-related assistantships which are tax
deductible and those which are not is an important one. While the Internal 
Revenue Service must make the ultimate j~dgment in this respect, it does not 
appear that the University presently provides sufficiently vigorous or 
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visible support to graduate assistants forced into the position of defending 
the tax deductibility of their stipends. The distinction between research 
and project assistant is intended to alleviate this problem, but the Task 
Force believes that further efforts should be undertaken to provide graduate 
assistants with help in this area. 

In reviewing the criteria for appoitment to various types of assistantships, 
it was apparent that they vary widely among units. For the most part, this 
seems unavoidable, but has the disadvantage that assistants may not under
stand clearly the conditions and requirements of appointments they may hold 
or for which they may be eligible. Moreover, there is the danger that even 
within units inherently unfair inconsistencies may develop in the interpre
tation of the assistant's role. Therefore, it is important that each 
administrative unit take steps to avoid the ambiguities that may develop with 
respect to the requirements and expectations of the positions they have avail
able and to insure that these are consistent with the broad guidelines con
tained in The Handbook for Graduate Assistants. We believe that many indi
vidual problems may be avoided or eliminated by this approach, but the 
standing committee, recommended elsewhere in this report, may well wish to 
review the effectiveness of these policies, once enacted, to determine 
whether they are, indeed, adequate to avoid unreasonable inconsistencies. 

Although the variation among departments in qualifications for particular 
positions is understandable, the Task Force believes that persons holding 
the position of Teaching Associate II ought to have had previous teaching 
experience. 

To implement the above recommendations, we propose the fOllowing: 

1. Substitute the followingfor the present Section II of The Handbook for 
Graduate Assistants: 

TYPES OF GRADUATE ASSISTANTS 

Depending upon your interests, experience, and progress toward a degree, 
you may apply for an appointment to one of the following positions: 
Teaching Assistant, Teaching Associate I or II, Research Assistant, 
Project Assistant, or Administrative Fellow I or II. Since there is 
some variation in the actual use of these levels, it is expected that 
your department will supplement these general descriptions with a 
specific deparmental job description for each of the assistantship 
levels it employs. 
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A. Teaching Assistant and Teaching Associate I or II. 

A teaching assistant or associate provides assistance in the actual 
teaching of students in a .specified course or courses, under the 
general supervision of the academic staff. Each department clas
sifies its own teaching assignments according to the level of 
responsibility required. Duties of teaching assistants may include 
grading examinations and reports, supervision and instruction of 
laboratory classes, recitation sections and intern groups, and 
preparation of examination or class materials, under the direct 
supervision of a member of the academic staff. Teaching associates 
perform these duties and, in addition (may) have primary responsi
bility for course organization, administration, or grading. Al
though qualifications for appointment to teaching associate levels 
are determined by departmental criteria, it is normally expected 
that persons receiving Teaching Associate II appointments will 
have had previous teaching experience. 

Promotion to the rank of Teaching Associate II is determined after 
a review of, at least, academic progress and teaching performance. 
Thi~ review is conducted in accordance with the promotion criteria 
defined by each department and distributed to all graduate assistants. 

B. Research Assistant .• * 
A research assistant performs duties of a specialized nature con
nected with research studies. A research assistant is engaged in 
research related to the assistant's own thesis and includes research 
duties required of all students in a department for completion of 
the degree program. Such departmental duties may vary to some 
extent between departments but generally include the following: 
perform experiments, collect research material, take field notes, 
record data, perform statistical analyses, prepare bibliographies, 
do abstracting and editorial work, and provide leadership to the 
research project. 

*These categories are intended to be distinguished on the basis of the 
criteria for tax-deductible status. Since the Task Force members have 
no expertise in tax law, we recommend that the University attorney be 
requested to provide specific wording appropriate to the intention of 
these categories. We do recognize that the ultimate judgment in these 
matters rests with the Internal Revenue Service and that these categories 
would not bind the Internal Revenue Service. 
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C. Project Assistant.* 

A project assistant performs general, research-related activities 
which are not required for completion of his/her degree program. 
Duties may include operating and maintaining instruments and 
equipment, performing and reporting experiments,. conducting 
library research and editing reports. 

D. Administrative Fellow I or II. 

An administrative fellow performs duties of a specialized nature 
connected with administrative studies or student personnel. This 
work is performed under direction of designated members of the 
academic or civil service staff. Duties, which may vary between 
departments, are as follows: to advise students with regard to 
academic matters; to do applied studies and research related to 
internship experiences; to conduct institutional and inter
institutional policy and planning reviews; to collect or to analyze 
data; to do abstracting; to provide resource support for committee 
meetings and other planning meetings; to meet with administrative 
staff to assist in the development, interpretation and implementa
tion of policies, guidelines, and procedures; to keep various kinds 
of .records; to prepare reports. 

2. · Each department or instructional group should provide the Vice President 
for Academic Affairs through the collegiate dean with a list of its 
graduate assistant positions, including a description of the duties, 
qualifications, rank and percentage time of appointment associated with 
each. 

3. At the time of the appointment, each graduate assistant should be provided 
with the same information pertinent to his/her position. 

4. At the start of each quarter, each department or instructional group 
should provide the appropriate University officer with a list of all 
graduate assistants indicating the position held by each. For each 
student appointed to a research assistant position, the department 
should provide the Vice President for Academic Affairs through the 
collegiate dean with a statement that the research assistant is per
forming duties required of all students in his/her department as part 
of the degree program; each research assistant should be furnished with 
a copy of this statement. 

5. The University attorney should attempt to secure from the Internal 
Revenue Service an ex ante ruling th~t research assistantship income 
is not taxable and the University should exempt such income from its 
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withholding requirements. The Task Force also believes that since 
research assistants are paid lower stipends on the presumption of 
the tax deductibility of their status, the University should provide 
legal assistance to research assistants being challenged on audit for 
claiming such deductibility. 

TUITION POLICY FOR GRADUATE ASSISTANTS 

The policy which grants a tuition reduction to teaching assistants and 
associates was thoroughly reviewed by a subcommittee of the Task Force. 
Their report is a ttached as Appendix II. In view of those findings, the 
Task Force recommends that a policy be adopted under which equivalent 
classes of assistantship (T.A., R.A., A.F., P.A.) receive approximately 
equal net compensation when probable tax status is taken into consideration. 
The present tuition reduction does not accomplish this, does not provide a 
uniform or rational economic incentive for T.A. 's at various stages of their 
graduate work and creates an atmosphere in which valid complaints of discri
mination in tuition policy might well be raised. We recommend, therefore, 
that the special tuition category for T.A.'s be eliminated and the additional 
income thus gained be used with other appropriate resources, to adjust levels 
of compensation so that equivalent graduate assistant categories yield equi
valent net rates of compensation. 

ADMINISTRATIVE STRUCTURE FOR GRADUATE ASSISTANT AFFAIRS 

Because graduate assistan~s serve a dual function as both students and 
collegiate unit employees, there is no single administrative structure at 
the collegiate level which can serve to handle the number and range of 
informational requests, individual problems, and policy decisions involving 
this large and vital segment of the academic community. A subcommittee of 
the Task Force reviewed this situation in some depth and their report is 
attached as Appendix III. 

Based on the attached report, the Task Force believes that it is necessary 
to establish a single, administrative office--the Graduate Assistant 
Information and Assistance Office--to provide a clear center for ombudsman 
activities for graduate assistants. The office would be located in the 
Graduate School in order to be most available to its clientele, but would 
be an administrative arm of the Office of the Vice President for Academic 
Affairs since the concerns and problems of graduate assistants span col
legiate units. A detailed discussion of the functions of this office is 
contained in Appendix III. 

In addition to the lack of an administrative structure, there appears to be 
an absence, in the committee structure of the University, of any group 
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concerned specifically with policy decisions affecting the University's 
3,000 graduate assistants. Since the problems of graduate assistants are 
often unique, and the lack of a forum for discussing these questions slows 
the ability of the University to respond to problems as they arise, the 
Task Force recommends the establishment of a Standing Committee on Graduate 
Assistant Affairs. The function and composition of this committee are dis
cussed in Appendix III. 

Finally, we recommend that a graduate assistant representative to the 
Faculty Affairs Committee of the University Senate be established to give 
voice to those graduate assistant concerns that relate to their role as 
members of the University faculty. 

KHK:mt 

Enclosures 

cc: Vice President Henry Koffler 
Dean Warren E. Ibele 



APPENDI X I 

TASK FORCE ON GRADUATE ASSISTANTS 

Chairman, Professor Kenneth H. Keller 
Department of Chemical Engineering 

Professor Julie Carson 
Department of English 

Professor H. Ted Davis 
Department of Chemical Engineering 

Professor Eugene Grim 
Department of Physiology 

Ms. Norene Davis 
Campus Assistance Center 

Mr. John R. Loza 
Civil Service Personnel 

Mr. Neil McCracken 
Academic Administration 

Ms. Susan Erkel, T.A. 
Department of Textiles and Clothing 

Ms. Harriet ' Lewis, T.A. 
Department of Classics 

Mr. Franklin Orr, T.A. 
Department of Chemical Engineering 

Mr. David Paisley, R.A. 
Department of English 

Mr. Peter Sadowski, T.A. 
Department of Microbiology 

Mr. Allan Ciha, R.A. 
Department of Agronomy and Plant Genetics 

Mr. John Geweke, T.A. 
Department of Economics 

Mr. Barry Hofmaster, A.F. 
Academic Administration 



To: 

FROM: 

APPENDIX II 

May 15, 1975 

Dean Kenneth H. Keller 
Chairman, University Task Force on Graduate Assistants 

Subcommittee on Tuition Policy 

F. N. Orr, Jr. 
H. T. Davis 
B. Hofmaster 
D. Paisley 

Attached is ·a copy of the subcommittee's report and recommendations con
cerning the tuition policy issues. 



Report of the Subcommittee on Tuition Policy 
University Task Force on Graduate Assistants 

Graduate students holding teaching assistant or teaching associate 

appointments for 25% time or more and paid out of the General Operations 

and Maintenance fund are eligible to pay tuition at a reduced rate of $180 

per quarter. All other graduate assistants are eligible for the regular 

in-state tuition of $247. It should be noted that all graduate students 

pay $45 tuition per quarter once they have become Ph.D. candidates. This 

tuition policy began in 1971-72 when tuition rates were increased for all 

graduate students except those eligible for the reduced rate. Tuition 

rates were subsequently increased several times to yield the current tuition 

differential of $67 per quarter. 

The reduced rate was instituted apparently to provide some additional 

incentive for qualified graduate students to become T.A. 's. The cost of 

the reduced rate was borne · by faculty salary increase funds in 1971-72 but 

since that time there have been no funds provided to make up the tuition 

differential. Recently the Administrative Fees Committee recommended that 

the reduced tuition rate be abolished because of complaints from ineligible 

graduate students that it was discriminatory and because the differential 

was not funded. 

The subcommittee reviewed the tuition policy issue in the context of the 

real take home income received by each of the various types of graduate 

assistants. The lowest paid level of G.A.'s can be divided into four 

categories: teaching assistants (T.A. 's), administrative fellows (A.F.'s), 

research assistants engaged in thesis research (R.A. 's), and research 
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assistants performing duties other than their· own research (P.A. 's) 

(proposed category). The pay scales for T.A. 's, R.A. 's, P.A. 'sand 

A.F. 's are slightly different but the largest differences in real income 

arise from the fact that income from any appointment but R.A. is taxable. 

(See attached Table.) When the effect of State and Federal income taxes 

is included, it becomes apparent that R.A. is the most attractive appoint-

ment. Not only do they receive the highest income but the students supported 

on such an appointment pursue their own research full time. A T.A., who pro-

vides a substantial service to the University, receives lower real income than 

an R.A. even when the effect of reduced tuition is included, and this effect 

lasts only until the T.A. becomes a Ph.D. candidate. In addition, T.A. 's who 

are paid from other than General Operations and Maintenance funds are not 

eligible for reduced tuition. A.F. 's do not receive the reduced tuition 

rate, either. P.A. 's receive the lowest income after taxes and tuition, 

though they, like T.A. 's and A. F.'s, have substantially less time available 

for their own research. 

A primary purpose of G.A. appointments is to provide support for graduate 

students. In addition, many G.A. 's provide valuable service to the University. 

The subcommittee believes that as a matter of equity, those G.A. 's providing 

service to the University should receive at least the same real income as 

those who p~rsue their own research. The subcommittee also recognizes the 

educational benefits of attracting better qualified graduate students to 

T.A. positions. Accordingly, the subcommittee recommends that 

-all graduate assistants at the same level (e.g., T.A., R.A., P.A., 
A.F. holding 50% appointment) receive equal income after taxes, 
tuition and fees. If there is to be exception to this basic 
principle, it should favor T.A. 's. 
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There are numerous ways to implement this recommendation. Adjustment of 

tuition rates is one way. The subcommittee believes, however, that the 

best way to achieve income parity is to adjust base pay scales. This 

would eliminate the charge that the present unequal tuition rates are 

discriminatory. Thus, the subcommittee recommends that 

- the reduced tuition rate be abolished, but only if appropriate 
salary adjustment can be made. 

Since the question of whether income is taxable or not is central to the 

salary adjustments recommended above, the subcommittee also recommends that 

- the University attempt to clarify with the Intern~l Revenue Service 
their policy as to which positions are taxable and which are not; 

- the University divide research assistant positions into two separate 
classifications: (1) research assistants, who perform only thesis 
related research and (2) project assistants who perform duties other 
than their own thesis research. 
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INCOMES FOR GRADUATE ASSISTANTS 

R.A. P.A. T.A. A. F. 

BASE PAY $3726 $3726 $3834 $3834 
(50%, academic yr.) 

-TUITION AND FEES (NB) 888 888 687 888 
(FULL TIME) 

-Fed. Income Tax* 000 248 264 264 
(Single, Head of Hshld.) 

-MN Income Tax*)~ 000 100 107 107 

NET INCOME $2838 $2490 $2776 $2575 

*The differences in taxes between "Single, head of household" and 
''Single, not head of household 11 is less than $8 in all cases, the 
latter category paying more. This difference would not affect com
putation of MN Income Tax. 

**This computation <:toes not include Rent Credit; it does include a 
twelve month personal deduction of $21. Given the state of rents in 
the University district, add $120 to each total to determine effects 
of Rent Credit. 

(NB) Half time tuition figures would add $270 to net for T.A. 's, $369 
for all others. 



APPENDIX III 

May 19, 1975 

TO: Task Force on Graduate Assistants 

FROM: Subcommittee to Evaluate the Possible Need for the Establishment of 
Graduate Assistants Ombudsman Activities 

Norene A. Davis 
Harriet B. Lewis 
Neil McCracken 

Preamble 

The graduate assistantship system is mutually beneficial to the University 
and the graduate assistant. The University provides the student with both the 
financial means to complete his education and valuable teaching or research experi
ence. In return, the graduate student offers the University his much needed and 
relatively inexpensive services. Recently, however, the complaints of graduate 
assistants have begun to overshadow these benefits. Dean Boddy of Minnesota says; 
''I think myself the worst thing that can happen is (a) not to listen to the T.A.s 
and (b) to assume that they are wrong (Albrecht, 1971, p. 41)." Accordingly, uni
versities throughout the country have begun responding to graduate assistant 
problems both concretely (through the implementation of reform standards and 
policies), and abstractly (through an increased awareness of the graduate assis
tant's role in the educational community.) Graduate Assistants ~the University 
of Minnesota, 1972. 

In response to graduate assistant concerns, the University of Minnesota has, 

in recent years, appointed two task forces on graduate assistants. The first was 

appointed by Malcolm Moos in March, 1971 and produced the study, Graduate Assistants 

~the University of Minnesota. The second was requested by C. Peter Magrath in 

January, 1975, and is chaired by Acting Dean of the Graduate School, Kenneth Keller. 

The following report for the establishment of Graduate Assistant ombudsman 

activities grows out of the recognition of the most recent task force that this 

area deserves on-going attention from the University as a whole, rather than the 

occasional -convening of special task forces on graduate assistant problems. 
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The sub-committee assigned to study grnduate assistant ombudsman activities 

began with the assumption that the nearly 3,000 graduate assistants perform at least 

a dual role within the University community. On the· one hand, they are students; 

on the other, they are junior staff/faculty. The subcommittee is aware that per

ceptions of the primary role of graduate assistants vary among and within faculty, 

administrative, undergraduate, and graduate student groups depending on individual 

incli~ations and interests. All these groups have seen fit at one time or another 

to perceive graduate assistants as either students or employees and to respond to 

them based on these perceptions. The debate is ongoing. Although admission and 

registration in Graduate School in a degree program is a precondition to employment 

as a graduate assistant, and one comes to the University to do graduate study, not 

to hold a job, it is also true that once here, a graduate assistant clearly works 

within the University in both these roles, and the University recognizes the 

teaching/research contribution to undergraduate education by including them in the 

student/teacher ratio as faculty. A large state institution such as the University 

of Minnesota would take a materially different form were it not for the educational 

role played by the 3,000 graduate assistants. Clearly, then, graduate assistants 

have a dual role within the University system and their relationship with that 

system is a truly symbiotic one, one which ultimately results in the continuation 

and advancement of the profession itself. 

The conflicts and needs of graduate assistants in this double role have never 

been reco·gnized structurally at the University of Minnesota. As students, graduate 

assistants deal with the Graduate School. Personnel problems go through Academic 

Affairs. Graduate assistants hold no direct representation on the Senate or its 

many committees. For example, presently there is no research assistant on the Senate 

Committee on Research, nor is there research assistant representation on the Research 

Officer's Council. Many initiatives for improvement of the status of graduate 

assistants have come not frotn the University faculty and administration but from 



the assistants themselves. The Office of Academic Affairs developed a Handbook 

for graduate assistants in March, 1975, four years after the first Task Force on 

graduate assistants was appointed by Malcolm Moos. 

An informal group of graduate assistants known as the Association of Teaching 

and Research Assistants (ASTRA), working within the University structure as advocate 

for graduate assistants initiated many changes from 1966-72. A partial list may 

be illustrative: 

1. resident tuition credit for graduate assistants 
2. "exam only" tuition 
3. payroll deduction for tuition for graduate assistants on regular payroll 
4. tax information meetings each spring for graduate assistants 
5. extended out-patient Health Service summer coverage 
6. standardization of rank, percent of time, and salary 
7. representation on all University Senate Expanded Consultative Committee 

in budget deliberations 
8. contingency paychecks 
9. staff I.D. cards 

10. request of President for graduate assistant study and task force of 1971 
11. written guidelines for duties of graduate assistants by departments 
12. fall orientation letter and program for new graduate assistants 
13. membership in AAUP and representation on Executive Committee of AAUP 
14. \vorkshop for the improvement of undergraduate education 
15. information booth in Johnston Hall during registration 
16. information and referrar clearing house 
17. establishment of liaison with Academic Affairs over personnel matters 
18. grievance ombudsman service to graduate assistants 

The University of Minnesota was generally responsive to the graduate assistants 

working on these matters. But the question which should be asked is whether these 

students should have had to deal with these problems in the first place when it 

meant, for some of them, taking an inordinate amount of time to complete their 

graduate studies. 

The subcommittee on the establishment of Graduate Assistant Ombudsman Activities 

submits the following proposal in the belief that the University can and should 

explicate the roles and responsibilities of its various administrative offices for 

dealing with graduate assistant matters on an on-going basis. In doing so, it is 



urged that the University be extremely cognizant of the complexities involved in 

responding to the needs of graduate assistants in their dual roles, for within the 

University, this group is unique. 

* * * * * * * * * 

Mindful of the many issues and concerns relating to graduate assistant per

sonnel matters which led to the establishment of the Task Force on Graduate Assis

tants, and the resulting charge to the subcommittee to review ways in which to 

develop a system for providing assistance, communicating policies, resolving 

problems and identifying areas for improvement in existing systems, the subcommit

tee first identified functions which require attention and then sought ways to 

define an organizational structure which would provide a vehicle for the implemen

tation and facilitation of the functional activities. 

A. Functions 

1. Collect and maintain all written materials on graduate 

assistants including: 

a. University, collegiate, and departmental policy statements, 

procedures and guidelines dealing with graduate assistant 

personnel matters, such as: 

b. Departmental policies and regulations, including eligibility 

for graduate assistantships, department constitutions, cur

rent graduate assistant representation on department commit

tees, training programs, criteria for hiring and promotions, 

length of appointments, instructorships, etc. 

c. Graduate School policies and procedures (e.g., stipu

lation to emplo~nent, criteria for waiving 75% time limit 



on graduate assistantships, etc.) 

d. Policies for establishment of graduate assistant salaries and 

fringe benefits. 

e. University Personnel appointment procedure. 

f. University payroll information and procedures (e.g., eligibility 

for use of credit union, deferred tuition payment.) 

g. Grievance procedures at all levels of the University, including 

the names of departmental GRO and composition of grievance 

committees (to be updated each Fall.) 

2. Provide assistance and information to graduate assistants in dealing 

with problems regarding appointment and pay status, grievances, 

student related concerns, and respond to questions about policies 

and procedures affecting graduate assistant status. 

11 Currently, graduate assistants who have exhausted their search 

for answers at the departmental level and at the Graduate School, 

either give up or seek assistance from C.A.C., C.O.G.S., UMFT-GAC 

or individual staff and faculty. 

3. Maintain data on the types of problems encountered by graduate 

assistants. 

4. Dring to tlte attention of appropriate offices and a special standing 

committee on-going or frequently encountered problems and 

4a. Offer suggestions on policy change. 

5. Establish liaison with University central officers, the Graduate 
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School, Graduate Student Senators, the University Senate and other 

appropriate bodies to up-date and exchange information affecting 

graduate assistants. 

·;· 
J 
J ' . 
~ij 

6. Conduct information and training sessions with departmental and 

collegiate staff involved in graduate assistant personnel matters. 

7. Assess level of departmental and collegiate compliance with University 

regulations on a continuing basis and report the results to appropriate 

Vice President and to a standing committee on graduate assistants. 

8. In addition, we recommend annual programming sponsored by the 

Academic Affairs Office and the Graduate School on quality in under-

graduate and graduate education to allow graduate assistants, faculty, 

and administrators to actively debate such issues as improving 

undergraduate education, future expectations in higher education, 

the job market, improved training of graduate assistants in teaching and 

research, and common concerns which graduate assistants and. faculty 

have in the profession. 

B. Organizational Structure 

The subcommittee discussed a number of alternatives for the implementation 

and facilitation of the functions described in Section A. Integrated with 

the proposal to identify the offices which would undertake the assistance 

and information functions is the establishtnent of a Standing Committee on 

Graduate Assistant Affairs which would have on-going responsibilities to 

review graduate assistant personnel matters. 

We examined the possibility of establishing a Graduate Assistant Infor-

mation and Assistance Office in a single office, e.g., the Graduate School. 

In this model, the responsible person would report directly to the Dean of 

the Graduate School, with liaison to the Office of the Vice President for 
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Academic Affairs. Certain adv~ ntages of this proposal are immediately 

apparent. The Graduate School has primary responsibility for graduate 

students and thus has direct, on-going and ~requent opportunities for con

tact with graduate students and graduate assistants. Since the Graduate 

School staff is familiar with many of the policies and procedures affecting 

graduate students, they could undertake responsibilities for additional 

functions with minimum personnel training difficulties. 

2/ Inasmuch as graduate assistants are also graduate students, 

graduate assistants would be provided with easy access to 

assistance and information if this service were provided in 

Johnston Hall. Since the Graduate School is concerned with 

quality instruction, initiatives for pre-servic~ and in-service 

training programs for graduate assistants could easily emanate 

from the Graduate School. Graduate research, carried on by 

the faculty, involves graduate students as teaching assistants 

or research assistants. In this model, the Graduate School 

would actively recognize graduate assistants as academic 

personnel as well as students, and thus many of the problems 

arising from this dual role could be avoided were graduate 

student affairs primarily handled by their home department 

and the Graduate School. 

Another possibility is the establishment of this function in the Office 

of Student Affairs. In this model, a regular Campus Assistance Center staff 

member might be assigned special duties, paid by Central Administration, 

located in Johnston Hall or Morrill Hall and not specifically attached to any 

offices, but with direct access to Magrath, Wilderson, Koffler and Ibele. 
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The individual might possibly serve in an ex officio capacity on the Faculty 

Affairs Committee of the University Senate with a seat on a Standing Committee 

on Graduate Students. This model provides the following advantages: 

not directly identified with particular instructional offices or 

academic administrators, and thus would play a strong advocate 

role. 

reports to all. 

allows for extending and improving student services to graduate 

students and takes advantage of existing cooperation with CAC 

and other OSA offices and their student services, e.g., CAC 

and Orientation Office: working to improve graduate student 

orientation. 

is consonant with the existing function of the Campus Assistance 

Center which is known to students as an information and referral 

office. 

if located in Johnston Hall, good chance of closely working with 

the Graduate School. 

allows CAC staff to refer specific graduate student problems to 

the proposed new Graduate Assistant Office (or representative). 

personnel could be appointed by the President 1 s Office (?), Graduate 

Assistance Office can be set up quickly. 

broadly representative in its structure. 

minimum training into the job needed. 

allows for OSA to improve graduate student services and to continue 
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to support instructional mission of the University, and on a 

wider basis. 

A third possibility is the establishment of the seven functions in 

the Office of the Vice President for Academic Affairs. The apparent 

advantages are: 

Academic ·Affairs has existing expertise in academic personnel matters. 

this office has responsibility for development and administration of 

academic policies. 

could use existing ties with other units to serve as an umbrella 

in dealing with graduate assistant problems relating to their 

multiple roles. 

close to the President, other Vice Presidents and can communicate 

problems to central officers and deans of the colleges rapidly. 

close to the Graduate School and thus can redirect efforts to 

institute change. 

has majority of the files and written materials on graduate assistant 

personnel matters as well as other relevant personnel material. 

directly involved in development of policies on graduate assistant 

salaries, fringe benefits grievance procedures. 

could undertake responsibilities with minimum level of new staffing 

and training, and thus could make quick progress in instituting new 

functions. 

integrates the graduate assistant personnel function into a currently 

operating and well established system. 
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eliminates steps due to position in the University organizational 

framework. 

could take advantage of close collaborative relationships with 

University central offices, the Graduate School, and the University 

Senate, the latter of which might be expanded to directly involve 

graduate assistants under the proposal below. 

C. Recommendations 

It is urged that the Task Force review the suggestions outlined above 

with a view to identifying a system for dealing with graduate assistant 

affairs which is most effective in involving a broadly representative Uni

versity population. The subcommittee feels that a pervasive system which 

draws upon the entire University governance structure will endure and have 

greater possibility for gaining strength and continuing support within the 

University community than one which is limited to a single office. 

As one can see from the functions relating to graduate assistant person

nel matters, the admihistration of these activities is complicated, involves 

many offices, and affects over three thousand graduate assistants. \Vhen we 

had come to make a choice from among the three alternative models, we were 

torn between two of them for the following reasons. Historically, the 

Graduate .School has not been actively involved in graduate assistant personnel 

issues, nor has initiative come from the Graduate School in this area. 

\Yhen proposals for change were initiated by teaching assistants in the 

English Department through the Association of Teaching and Research 

Assistants in 1969 over such matters as lower tuition for "exam only", 

"certificate of appointment" cards, extra advisor loads, extension of in

state fee privileges, and inequities of workloads the Graduate School was 



not in a position to do much. Problems were either referred back to depart

ment chairmen, or the Graduate School sought administrative approval from 

Central Administration. In 1971, grad students approached then Assistant 

Vice President for Academic Administration, Lloyd Lofquist to act as liaison 

between the graduate assistants and Central Administration in personnel 

matters. Tois method is the one which worked best. At present, there is 

no University structure which clearly recognizes the overlapping multiple 

roles of graduate students. Clearly, it is not in the Graduate School's 

province to ask chairmen to switch grad assistants from miscellaneous to 

regular payroll so that they may be entitled to payroll deduction or loans 

through the credit union. When asked, Academic Affairs has responded to this 

type of request expeditiously. Academic Affairs seems best suited structurally 

and functionally to deal with units on the relationship of out-of-state 

tuition and graduate assistant assignments, the problems of audit/credit 

for a course which graders are sitting in on, the problem of graduate 

assistants grading for 5000 or 8000 level courses which they have not had 

and which they are attending themselves, the problem of students grading 

graduate student papers and exams, the problem of payroll checks held up 

for as much as six weeks. Opening up these channels would avoid grievance 

procedures arising from blocks at the intermediate levels and would allow 

policy changes to flow back and forth through all levels, and departmental 

policies to flow through these channels for collection and appropriate 

action. 

For these reasons, we perceived the need for a fourth model, describing 

an integrated system which is coupled with the establishment of a graduate 

assistant seat on the Faculty Affairs Committee of the University Senate 

and Senate Connnittee on Research and other appropriate Senate Committees, 

the institution of an annual address on graduate education by the President 

of the University, the institution of improvements in undergraduate 
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education programming, and the establishment of a broadly representative 

Standing Committee on Graduate Assistant Affairs. 

A fourth model recognizes the need for the University structure to 

reflect the status of graduate assistants in their several roles, and the 

fact that the problems of the other three models arise from the knowledge 

that this has not been the case. It separates the student service function, 

with its advocacy overtones, from the other interested parties, the 

Graduate School and Academic Affairs. It integrates the seven functions 

listed in Section A into the University structure in a decentralized way 

and locates the various functions according to the most appropriate offices. 

A breakdown of functions by appropriate offices might look like this: 

Function Office 

1 - Data collection Academic Affairs and Graduate School 
2 - Information and referral G.A. Information & Assistance Office 
3 - Assistance G.A; Information & Assistance Office 
4 - Advocacy G.A. Information & Assistance Office 
4a- Administrative reaction Academic Affairs, Graduate School 
5 - Coordination Academic Affairs, Graduate School 
6 - Training Academic Affairs 
7 - Policy Academic Affairs 

An employee could be officed in Johnston Hall at the site where all data 

on graduate students are kept, but this person must report to the Vice 

President for Academic Affairs. The primary job would b~ to help the 

graduate assistants when problems or questions arise~ inform them of 

University policies, and refer them to appropriate University offices. 

This is a much needed student service which has not hitherto been 

performed by any specific University office. Academic Affairs would 

assume functions 6 and 7, neither of which have ever been handled by the 

Graduate School. Function 7 is appropriate not only to graduate assistants, 

but to other groups such as regular faculty and community faculty. The 
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Graduate School and Academic Aff~irs would be jointly responsible for 

functions 1, 4a, and 5. These functions involve data gathering, initia

tives for policy change, policy review and coordination of all parties and 

seats on the Standing Committee. Both of these units would keep in close 

touch and work jointly. Personnel might be graduate assistants in the 

offices of the Dean of the Graduate School and the Vice President for 

Academic Affairs. Close liaison would be established with Academic Affairs 

and the Graduate School. 

Advantages: 

- decentralized 

- the University structure would better reflect and acknowledge 

the dual role of graduate assistants 

- combines the best of the previous three models 

We are recommending the establishment of a graduate assistant seat on 

the Faculty Affairs Committee of the University Senate to further integrate 

graduate assistant affairs into the governance structure of the University. 

This would permit graduate assistants to have a stronger voice in the 

affairs of the University, particularly as it relates to the development 

of policy affecting them, and to provide recognition concerning the 

important graduate assistant role in the University's instructional, research 

and service mission. Graduate assistants form the majority of a large 

number of non-regular academic personnel, includ.ing part-time or temporary 

appointees along with service staff and "community faculty" who are unre

presented or under represented in the Faculty Senate. 

We are recommending the establishment of a Standing Committee on 

Graduate Assistant Affairs, broadly representative of the University academic 

community, which would be appointed by the Academic Vice President and 
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meet at least once each quarter during the academic year. It is suggested 

that this co~nittee be c~nposed of graduate assistants, faculty, and 

administrators. The Committee would be advisory to the Vice President 

for Academic Affairs and would continue the work of the Task Force on 

Graduate Assistants after its mission is complete. It is suggested that 

this committee be composed of the Dean of the Graduate School, two 

college deans, the Vice Provost for Academic Affairs from the Duluth 

Campus, two departmental chairmen, three faculty members, the designated 

Graduate Assistant Ombudsman, five graduate assistants and ex officio 

members from the Office of Academic Affairs and the Office of Student 

Affairs. The charge of the Standing Committee should include but not 

necessarily be limited to the following: 

1. To discuss issues and concerns relating to graduate assistant 

personnel policies, procedures and guidelines submitted to them 

by the Office of the Vice President for Academic Affairs and 

members ·of the University community and to prepare papers 

dealing with issues, to be acted upon by the University. 

2. To review the Handbook for Graduate Assistants on a continuing 

basis and recommend changes as necessary. 

3. To assist as needed the Vice President for Academic Affairs 

with the development of statements of policy for units of the 

University as they relate to graduate assistant personnel matters. 

4. To assist with the coordination of efforts within the University 

to up date, improve, and clarify existing policies on graduate 

assistants. 

5. To assist in the preparation of an annual re?ort to the 

President on the state of Graduate Assistant affairs within 
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the University. 

Our recommendation to est~blish new functions in Academic Affairs, 

Student Affairs, and the Gradua te School, create a graduate assistant seat 

on the Faculty Affairs Committee of the University Senate, to institute 

programming on improvements in undergraduate education, and to establish 

a Standing Committee on Graduate Assistant Affairs is intended to enable 

us to make significant progress in developing new systems to deal with 

this academic area. In addition, graduate assistants must be provided 

prompt assistance and have quick access to information concerning their 

status not only to maintain their morale, but also to provide them with 

a constructive educational environment where they can grow, less burdened 

by concerns over administrative arrangements affecting their careers 

and educational pursuits. 



Implementation of recommendations made by the Graduate Assistant Task Force 

Recommendation I: Reaffirmation of the dual role of the graduate assistant 

The University decided in 1948 to link the support of graduate students to 

the needs and requirements of undergraduate instruction. Prior to this date 

growing instructional needs had been substantially met with full-time instruc

tors. 

This decision and the unusual employment conditions attached to the 

assistantship appointments mark these academic appointments as special. The 

unusual employment conditions (part-time appointment, the requirement of 

Graduate School registration, residence tuition rate, satisfactory progress 

toward a graduate degree, etc.) are, together, an expression by the institution 

of the importance attached to graduate study and scholarship. 

However, since the resources used to fund graduate assistantships are 

allocated to meet teaching or research needs, the first responsibility of 

the assistant is to teach and perform related activities or to contribute to 

the research program with which he or she is associated. In addition, and of 

great importance, an assistantship provides an invaluable opportunity for 

individual development through the teaching or research opportunities involved 

as well as through the stipend paid. 

After the appointment of aStanding Committee on Graduate Assistant Affairs 

(cf. Recommendation VI), the relevant section of the Graduate Assistant Handbook 

needs to be reworded accordingly. 

Recommendation II: Creation of a new category of graduate assistant - the project 

assistant 

This recommendation seeks to distinguish between those assistants performing 

duties associated primarily with their own thesis work and those whose work is 

non-thesis related. The distinction would be useful in setting appropriate con

ditions and expectations for the appointments and equitable stipend scales. The 

separation of research assistants into these two categories would also permit a 

clear distinction to be made between research assistantships whose stipends would 

be tax-deductible and those whose stipends would be taxable. 

This is a valid distinction and this new category should be established. 
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Recommendation III: Hevision of section II (Types of graduate assistantships) of 

the Graduate Assistant Handbook 

We concur in this proposed revision of the Handbook section describing the 

types of graduate assistants. The revised descriptions are clear, useful statements 

they are particularly helpful guidelines for distinguishing between Teaching Assis- · 

'tant, Teaching Associate I, and Teaching Associate II. 

Recommendation IV: Personnel practices pertaining to graduate assistants 

Page 6 of the Report lists items 2-5 relating to reporting procedures and 

personnel practices. 

Item 2 provides an account of assistantship positions, duties, qualifications, 

and the percentage time of appointments. This is to assure that the conditions of 

employment have been made clear to each new appointee. Unless unit leadership 

is doing its part, the recommendation procedure may not accomplish much. 

Item 3 provides that the graduate assistants be given the same information 

as set forth under item 2. Page 6 of the present Handbook does this now. 

Item 4 describes a procedure for collecting information on the current status 

of all graduate assistants. This information might be useful in establishing 

the tax-free status of stipends paid to research assistants. 

Item 5 urges the University to secure from the Internal Revenue Service 

an understanding regarding the non-taxability of stipends paid to certain classes 

of assistants. 

In the course of a discussion in a Research Development Council meeting, it 

was reported that the University has retained counsel to assist medical fellows 

whose tax-free status is challenged by the IRS. While not privy to the extent of 

such counsel to individual medical fellows or the source of funds for compensating 

counsel for service, the Council was firm in its view that inequity exists where 

professional legal advice and assistance is apparently provided to some students 

but not others. Accordingly, the Council voted the following Resolutions: "That the 

University of Minnesota provide the same professional legal advice and assistance 

to graduate teaching and research assistants (i.e., those eligible for tax-free 

status) and their departments or colleges, if appropriate, as it now provides for 

medical fellows and the Medical School." 

While the University should do everything to clarify the duties of assistants 

and to encourage the IRS to deal with the problem consistently, the wisdom of 

providing tax counsel to every member of the faculty or staff is questionable. 

However, if such legal assistance is provided to any one category, it should be 

provided to all classifications. 
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Recommendation V: Tuition policy for graduate assistants 

Two issues are involved here. The report recommends the adoption of a 

policy under which equivalent classes of assistantship (T. A., R. A., .A. F., 

P. A.) receive approximately equal net compensation when probable tax status 

is taken into consideration. Previous recommendations have dealt with tax 

matters, though it is unlikely that the question of possible tax inequity can 

be accomodated effectively by any internal University policy. The University 

should actively pursue means for achieving tax equity for its staff, but this 

probably will not be accomplished simply by th~ creation of employment cate

gories. Even if the tax status question were resolved in conformance with the 

original intent, we are not in agreement with the recommended policy. Research 

assistants enjoy an inherent advantage over teaching assistants when their 

research activities are directed toward their dissertations. The present 

University policy of compensating teaching assistants at a higher rate than 

research assistants at comparable levels of experience is an attempt to 

compensate for this inequity. We believe the existing policy to be sound. 

In practice the difference is nominal, 2.9% for 1975-76. A larger difference 

could be justified in fact for all categories in which the assignment does 

not directly contribute to the accomplishment of thesis material. 

Recommendation VI: Elimination of special tuition category for teachingassistants 

The additional income to be gained in this manner is to be used, with other 

appropriate resources, to adjust levels of compensation so that equivalent 

graduate assistant categories yield equivalent net rates of compensation. 

We agree that the special tuition category for teaching assistants should 

be discontinued and recommend that the increase in tuition realized in this 

manner be applied to increasing the stipends for Teaching Assistants and Teach

ing Associates I and II in order to effect their increased tuition and to esta

blish a larger differential between the teaching and research categories. 

Recommendation VII: Establishment of a standing committee on graduate assistant 

affairs 

This recommendation seeks to provide a single advisory committee which would 

consider in a comprehensive manner those matters related to the status of graduate 

assistants. This committee would be the body specifically concerned with matters 

of policy affecting the University's 3,000 graduate assistants. We concur with 

this recommendation but suggest that this committee be chaired by the Vice Pres

ident for Academic Affairs or his/her designee. 
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Recommendation VIII: Establishment of a graduate assistant information and 

assistance office 

This recommendation seeks to provide a clear center for ombudsman activities 

for graduate assistants. Though physically located in the Graduate School for the 

convenience of graduate students, administratively the office would report to 

the Vice President for Academic Affairs since the status of graduate assistants 

is an all-University responsibility. 

We concur in this recommendation; the ombudsman should be a member of 

the Standing Committee on Graduate Assistant Affairs. 

Recommendation IX: That a graduate assistant representative be appointed to the 

Senate Faculty Affairs Committee of the University 

This recommendation would provide a voice for the concerns of graduate 

assistants which arise from their services as members of the University 

community. 

We concur with this recommendation, which will need to be transmitted to 

the Senate Committee on Committees for implementation. 



Universi~J of Minnesota 
Grad u3te School 

Graduate Assistant Task Force 
RecolllTlendations 

I. Reaffirmation of dual role of 
Graduate Assistant. 

II. Creation of a new category of 
Graduate Assistant--the Project 
Assistant. 

III. Revision of Section II (Types 
of Graduate Assistants) of the 
Graduate Assistant Handbook. 

IV. Personnel practices pertaining 
to Graduate Assistants (items 2 
t h rouah 4). 

V. Stipend policy for graduate 
assistants. 

VI. Elimination of special tuition 
category for graduate Teaching 
Assistants. 

VII. Establish a Standing Committee 
on Graduate Assistant Affairs. 

VIII. Establish a Graduate Assistant 
Info~ation Officer. 

IX. Graduate Assistant representative 
~o Se~ a te Committee on Faculty 
. ;, -:'"fc_irs . 

Implementation of Recommendations 

Revision of Graduate Assistant Handbook 
stressing dual role of Assistants. 

To create the Project Assistant category. 
Stipend to equal that of Teaching Assis
tant. 

To so revise . 

To introduce by administrative procedures. 

To provide, through budget planning, a 
larger differential between Teaching 
and Research Assistants. 

The present difference of $75.00/qtr. 
(for more than 6 credits) to be eliminated 
over a three year period. 

To so establish according to Task Force 
recommendation. 

To provide such service through an Admi
nistrative Fellow (l/2 time) in the 
Graduate School, reporting to Academic 
Affairs. 

To so recommend to Consultative Committee 
for Senate consideration. 

i·lay , -1976 

Follow-up and Ti ming 

Will appear first in 1976-77 
Handbook. 

Effective July 1, 
job description. 
Deans, Directors 
ment Heads. 

1977, 
Memo to 

and Depart-

Will appear fall 1976. 

Memos to Provosts, Deans and 
Directors. 

Should begin with 1977-78 
budget. 

To begin with 1977-78 academic 
year . 

To begin with 1976-77 academic 
year by action of Vice Presiden t 
of Academic Affairs. 

To be available fall 1976 
(see job description). 



DRAFT 

MEMORANDUM 

TO: 

FROM: 

SUBJECT: 

Deans, Directors, Department Heads 

Lyle French, Vice President for Health Sciences 

Henry Koffler, Vice President for Academic Affairs 

Implementation of Recommendations of the University Task Force 

on Graduate Assistants 

The Graduate Assistant Task Force under the chairmanship of 

Professor K. H. Keller reported to President Magrath earlier this academic 

year and made a number of recommendations which we move to implement. l he 

purpose of this memorandum is to inform you of the nature and status of 

these recommendations. 

I. Reaffirmation of the Dual Role of the Graduate Assistant: The dual 

status of a graduate assistant is generally understood. A revision of t he 

Handbook for Graduate Assistants elaborates the nature of the duality ar.d 

provides guidelines for resolving those rare instances when the two rol es 

come into conflict. The revised handbook will be available for the 1976-77 

academic year. 

I I. Creation of a New Category of Graduate Assistant--the Project Ass i _~t~~'!: 

This recommendation is the subject of a special memorandum. Job des-

criptions have been prepared and distributed which distinguish between project 

assistants, whose activities do not satisfy a specific degree requiremen t , 

and research assistants, whose activities do meet a degree requirement. 

The plan is to begin appointments to this category on 1 July 1977. 
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III. Types of Graduate Assistants: The Revision of Section II (Types of 

Graduate Assistants) of the Graduate Assistant Handbook will give a 

description of the various kinds of assistantships including the newly 

established Project Assistant. 

IV. Personnel Practices Pertaining to Graduate Assistants: This recommenda-

tion urges each department or institutional group to provide the Vi ce 

President for Academic Affairs through the collegiate dean with a list 

of its graduate assistant positions, including a description of the dut ies. 

qualifications, rank and percentage time of appoin~1ent associated with 

each. 

The recommendation also requires that at the time of appointment, ea ch 

graduate assistant should be provided with the same information pertinent 

to his/her position. 

In addition, it is urged that at the start of each quarter, each 

department or instructional group should provide the appropriate university 

officer with a list of all graduate assistants indicating the position 

held by each. For each student appointed to a research assistant posit ion , 

the department should provide the Vice President for Academic Affairs 

through the collegiate dean with a statement that the research assistan t • 

is performing duties required of all students in his/her department as part 

of the degree program; each research assistant should be furnished with a 

copy of this statement. We concur in this recommendation and thus propose 

that you implement these procedures. 

V. Stipend Policy for Graduate Assistants: The Task Force recommended 

that a policy be adopted under which equivalent classes of assista nt 

ship (T.A., R.A., A.F., P.A.) receive approximately equal net compensuti n11 
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when probable tax status is taken into consideration. It is the belief 

of the Office of Academic Affairs that a differential between Teaching 

and Research Assistantships should exist in favor of the former; this 

would serve to attract graduate students to the teaching enterprise and 

recognize that, in some instances, service as teaching assistant may not 

contribute as directly as a research assistantship toward meeting degree 

requirements. The effort to create a differential will begin with the 

1977-78 budget. 

VI. Elimination of Special Tuition Category for Graduate Teaching Assist_a~~t .s: 

In an attempt to create the differential referred to under V. above, 

presently there is a difference of $75.00 per quarter (for more than 6 

credits) between the full-time graduate resident tuition rate and that 

paid by teaching assistants. The Task Force recommends the elimination 

of this special tuition category; there is concurrence with this and it 

is proposed to accomplish this over a three year period beginning with 

the 1977-78 academic year. 

VII. Establishment of a Standing Committee on Graduate Assistant Affairs : 

To provide a University focus for concerns which relate specificall y 

to matters affecting the University•s 3,000 graduate assistants, the Task 

Force recommended the establishment of a Standing Committee on Graduate 

Assistant Affairs. The committee is to be comprised of graduate assista nts, 

faculty and administrators and should begin its work with the 1976-77 

academic year. 
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VIII. The Establishment of a Graduate Assistant Information Officer: 

The Task Force recommends the establishment of a single, administra tive 

office--the Graduate Assistant Information and Assistance Officer--to 

provide a clear center for ombudsman activities for graduate assistants . 

The office would be located in the Graduate School in order to be readil y 

available to its clientele, but would be an administrative arm of the 

Vice President for Academic Affairs since the concerns and problems of 

graduate assistants span the colleges. The description of the duties of 

this position has been prepared and it is anticipated that this service 

can be insti tuted, effective with the start of the 1976-77 academic yea r . 

IX. Graduate Assistant Representative to the Senate Committee on Faculty AffaJ~: 

The Task Force recommends that a graduate assistant representative to 

the Faculty Affairs Committee of the University Senate be established. 

Since this would alter the composition of a Senate Co~nittee, Senate 

approval is required. A letter has been directed to Professor Paul Mu rpl1y , 

Chairman of the Senate Consultative Committee, requesting his assistance 

in gaining Senate consideration of this recommendation. 



Mr. Roger S. Johnson 
Assistant Chief Accountant 
Business Office 
362 Administrative Services Building 
2610 University Avenue 
Campus Mail 

Dear Mr. Johnson: 

DRAFT 

On the recommendation of the Task Force on Graduate Assistants we wish 

to initiate action to create a new category of graduate assistant appointment 

classification, namely the Project Assistant. 

The recommendation seeks to distinguish between those assistants perform-

ing duties associated primarily with their own thesis work and those whose 

work is non-thesis related. The distinction would be useful in setting 

appropriate conditions and expectations for the appointments and equitable 

stipend scales. The separation of research assistants into these two cate-

gories would also permit a clear distinction to be made between research 

assistantships whose stipends would be tax-deductible and those whose stipends 

would be taxable. 

We propose the establishment of this new category since we believe this 

is a valid distinction. 

1976-77 graduate assistant salary rates have been set in the current 

budget process. Therefore, the establishment of this appointment classification 

category cannot take place until next year. However, we should like to request 

that you initiate the required administrative action to implement this recom-

mendation concurrent with the adoption of the 1977-78 budget. 

HK:pao 
cc: Chester B. Grygar 

Very truly yours, 

Henry Koffler 
Vice President 
Academic Affairs 
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JOB DESCRIPTION, PROJECT ASSISTANT AND RESEARCH ASSISTANT 

Project Assistant. 

A project assistant performs duties of a specialized nature connected with 

research studies assigned by the supporting department or principal research 

investigator, which do not constitute part of the assistant's own thesis research 

and do not provide an educational experience that constitutes part of the degree 

requirements for the assistant's own program. Such duties, which vary to some 

extent among departments, include the following: to collect research material, 

perform experiments, do taxonomic work, take field notes, record data, perform 

statistical analysis, prepare bibliographies, do abstracting work and do editorial 

work. 

Research Assistant. 

A research assistant performs duties similar to those of a project assistant; 

the important difference is that in the case of a research assistant the duties 

performed simultaneously provide an educational experience which constitutes part 

of the degree requirements for the assistant's own program. Thus an assistant 

whose research is intended to form the base for part or all of his or her own 

thesis should be classified as a research assistant rather than a project assistant. 

Similarly, an assistant whose research activities teach laboratory skills which 

are required for all candidates for his or her degree program should be classified 

as a research assistant. The distinction between the two categories of employment 

provides higher pay for those assistants whose work does not contribute directly 

toward the degree program. 



Mr. Chester B. Grygar 
Budget Officer 
Finance 
334 Morrill Hall 

Dear Mr. Grygar: 

DRAFT 

We wish to engage your assistance in implementing two specific recom-

mendations that were recommended by the Task Force on Graduate Assistants. 

These recommendations pertain to the stipend policy for graduate assistants 

and the elimination of partial tuition waiver for teaching assistants. 

Two issues are involved here. The report recommends the adoption of 

a policy under which equivalent classes of assistantship (Teaching Assistant, 

Research Assistant, Administrative Fellow, and Project Assistant) receive 

approximately equal net compensation when probable tax status is taken into 

consideration. Previous recommendations have dealt with tax matters, although 

it is unlikely that the question of possible tax inequity can be accommodated 

effectively by any internal University policy. The University should actively 

pursue means for achieving tax equity for its staff, but this probably will 

not be accomplished simply by the creation of employment categories. Even 

if the tax status question were resolved in conformance with the original 

intent, we are not in agreement with the recommended policy. Research assistants 

enjoy an inherent advantage over teaching assistants when their research 

activities are directed toward their dissertations. The present University 

policy of compensating teaching assistants at a higher rate than research 

assistants at comparable levels of experience is an attempt to compensate 

for this inequity. We believe the existing policy to be sound. In practice 

the difference is nominal, 2.9% for 1975-76. A larger difference could be 

justified in fact for all cateogries in which the assignment does not directly 

contribute to the accomplishment of thesis material. 



Mr. Chester B. Grygar 
Page 2 

The additional income to be gained in this manner is to be used, with 

other appropriate resources, to adjust levels of compensation so that equivalent 

graduate assistant categories yield equivalent net rates of compensation. 

We agree that the special tuition category for teaching assistants should 

be discontinued and recommend that the increase in tuition realized in this 

manner be applied to increasing the stipends for Teaching Assistants and 

Teaching Associates I and II in order to effect their increased tuition and 

to establish a larger differential between the teaching and research categories. 

We recognize that it is not possible to implement these recommendations 

in the 1976-77 budget process since it is too late to do so; however, we 

should like you to initiate the appropriate administrative action to institute 

these recommendations in the 1977-78 budget process. It is our recommendation 

that the elimination of the special tuition category be phased out over a 

period of three years. 

HK:pao 

Very truly yours, 

Henry Koffler 
Vice President 
Academic Affairs 
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DESCRIPTION OF AVAILABLE ACADEMIC POSITION AT THE UNIVERSITY OF MINNESOTA 

Brief description of responsibilities: 

To serve as coordinator (in the role of Ombudsman) of the newly 

established Graduate Assistant Information and Assistance Office to aid 

graduate assistants when problems and questions arise, to inform them of 

University policies, and to refer them to appropriate University offices. 

To serve as a member of the Academic Vice President's Standing Commit tee 

on Graduate Assistant Affairs. 

(The Report of the Graduate Assistant Task Force is available upon 

request for background information.) 

Minimum Academic Preparation: Current registration as a graduate studen t ; 

Master's degree or equivalent progress toward 

the Ph.D. in the field where the Master's degree is bypassed. 

Desired Academic Preparation: Current registration as a graduate studen t ; 

completion of preliminary written and oral 

examinations for the Ph.D. degree. 

Minimum Experience: l year as T.A., R.A., or Administrative Fellow. 

Desired Experience: 2 years as T.A., R.A., or Administrative Fellow and 

service on Graduate School, College or Senate Commit tees . 

Category: Administrative Fe1low II 

Sa1ary Range Available: $6,342 (AH-50) 

Beginning Date: September 16, 1976 

It is an~icipated that the position will be advertised and candidates 

sought during June, 1976. Applications will be received during July, 1976 . 

Candidates will be evaluated during late July and early August and the 

appointment will be made by the end of August. 

Applications should be made to Vice President Henry Koffler, Academi c 

Affairs, 213 Morrill Hall, telephone 373-2033. 
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Professor Paul L. Murphy, Chairman 
Senate Consultative Committee 
827 Social Sciences Building 
West Bank Campus 

Dear Professor Murphy: 

Acting upon the report of the University Task Force 

on Graduate Assistants we are in the process of implementing a number of th e 

recommendations proposed; the status of this effort is given by the attached 

summary sheet. 

We are ready to discuss any of the recommendations with 

the Consultative Committee but there is one specific recommendation with whi ch 

we request your assistance. The specific recommendation is the final one in thP 

Task Force report, namely, 

11 Finally, we recommend that a graduate assistant representative to the 

Faculty Affairs Committee of the University be established to give voi ce 

to those graduate assistant concerns that relate to their role as memb ers 

of the University faculty. 11 

We favor that recorrmendation and since its implementat ion 

would alter the composition of a committee of the University Senate, it is .ny 

understanding that the Senate must pass on the matter. May I ask your assi s

tance and that of the Consultative Committee in directing this request to the 

proper Committees of the Senate? 

Should we be able to provide any addit.ional informati on, 

please do not hesitate to make your wishes known. You have my thanks for 



your interest and assistance in this matter. 

Sincerely, 

Henry Koffler 
Vice President 
Academic Affairs 

2. 

cc: Professor K. H. Keller~ Chairman, University Task Force on Graduate 
' Assistants 

Professor .W. E. Ibele, Dean, Graduate School 
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GRADUATE 
ASSISTANTS 

university of 
m1nnesoto 

This Handbook is a description of current University policies and 
procedures concerning graduate assistantships. It discusses only 
graduate assistantships which require service. For information 
concerning ·fellowships, scholarships, and traineeships, contact 
the Graduate Fellowship Office. Each college, department. or 
Rupport unit is encouraged to adopt more specific guidelines 
which meet their particular needs. Graduate students should, 
therefore, consult the unit for more information. 
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GRADUATE 
AS~STANTS 

I. TilE ROLE OF TilE GRADUATE ASSIST ANT 

7 The University decided in 1948 to link the support of graduate students to 

the needs and requirements of undergraduate instruction. Prior to this date 

growing instructional needs had been substantially met with full-time instruc-

tors. 

This decision and the unusual employment conditions attached to the 

assistantship appointments mark these academic appointments as special. The 

unusual employment conditions (part-time appointment, the requirement of 

Graduate School registration, residence tuition rate, satisfactory progress 

toward a graduate degree, etc.) are, together, an expression by the institution 

of the importance attached to graduate study and scholarship. 

However, since the resources used to fund graduate assistantships are 

allocated to meet teaching or research needs, the first responsibility of 

the assistant is to teach and perform related activities or to contribute to 

the research program with which he or she is associated. In addition, and of 

great importance, an assistants~ip provides an invaluable opportunity for 

individual development through the teaching or research opportunities involved 

as well as through the stipend paid. 

l 
- - -- -rr----· .. --~· .&&A.&.VUl)U 

,• amm~] rpvjew and updatiag, tl:liro Handbook will J)rotiae gPsd.u-
~wjth inform a tieR QR polisies effeoY.ug them. 
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II. TYPES OF GRADUATE ASSISTANT APPOINTMENT 

Depending upon your interests, experience, and progress toward a degree, 
you may apply for an appointment to one of the following positions: 
Teaching Assistant, Teaching Associate I or II, Research Assistant, or 
Administrative Fellow I or II. Since there is some variation in the 
actual use of these levels, it is expected that your department will 
supplement these general descriptions with a specific departmental 
job description for each of the assistantship levels it employs. 

A. Teaching Assistant · and Teaching Associate I or II. 

A teaching assistant or associate provides assistance in the actual 
teaching of students in a specified course or courses, under the. 
general supervision of the academic staff. Each department classi
fies its O\ffi teaching assignments according to the level of responsi
bility required. Duties of teaching assistants may include grading 
examinations and reports, supervision and instruction of laboratory . 
classes, recitation sections and ·intern groups, and preparation of 
examination or class materials, under the direct supervision of a 
member of the academic staff. Teaching associates· perform these 

. duties and, in addition (may) have primary responsibility for course 
organization, administration, or grading. Although qualifications 
for appointment to teaching associate levels are determined by depart
ment~! criteria, it is normally expected that persons receiving 
.Teaching Associate II appointments ~ill ~ave had previous teaching 
experience. 

Promotion to the rank of Teaching Associate II is determined after 
a review of, at least, academic progress and teaching performance. 
This review is conducted in accordance with the promotion criteria 
defined by each department and distributed to all graduate assistants. 

4 
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B. Research Assistant.· 
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A research assistant performs duties of a specialized nature connected 
with research studies. A research assistant is engaged in research 
related to the assistant's own thesis and includes research duties 
required of -all students in a departmen·t for completion of the degree 
program. Such departmental duties may vary to some extent between 
departments but generally include the following: perform experiments, 
collect research material, take field notes, record data, perform 
statistical analyses, prepare- bibliographies, do abstracting and 
editorial work, and provide leadership to the research projec~. 

Administr~tive Pellow I or II . 

An administrative fellow performs duties of a specialized nature 
connected with administrative studies or student personnel. This 
work is performed under direction of designated members of the 
academic or civil service staff. Duties, which may vary between 
departments, are as follows: to advise students with regard to 
academic matters; to do applied studies and research related to 
internship experiences; to conduct institutional and interinstitu
tional policy and planning reviews; to collect or to analyze data; 
to do abstracting; to provide resource support for committee meetings 
and other planning_ meetings; to meet with administrative staff to 
assist in the development, interpretation and implementation of 
policies, guidelines, and procedures; to keep various kinds of records; 

_..-- ·-·---"-to prepare reports. 
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III. APPOINTMENT TO GRADUATE ASSIST ANT 
POSITIONS 

A. Eligibility. 
Upon admission to the Graduate School. you may applj 

for appointment as a research assistant. teaching assistant or 
associate, or administrative fellow. Since assistantships are ona 
of the means by which departments provide financial assistance 
to their [!raduate students, departments usually restrict appoint
ments or [live priority in appointments to graduate students in 
their own fields . You must be registered during each quarter of 
employment [not including the summer session) and make 
satisfactory progress toward an advanced degree. 

As a university of national prominence, the University of 
Minnesota is in a favorable position to make an impact on 
minority and femal e academic employment by following affirma
tive acbc.n pru •c•ples in the employment of graduate students. 
Department& are expact!ld to adhere to theae prlnclpleabl 
fulfilling the Univenlty'a obllaatlona aa an equal opportunity 

_employer. 

It is expected that each department or institutional group, on 
a continuous .basis, will provide the Vice President for Academic 
Affairs through the collegiate dean with a list of its graduate 
assistant positions, including a description of the duties, qualifica
tions, rank and percentage time of appointment associated with each. 

This policy also requires that at the time of appointment, each 
graduate assistant should be provided with the same information 
pertinent to his/her position. 

In addition, at the start of each quarter, each department or 
instructional group is expected to provide the appropriate university 
officer with a list of all graduate assistants indicating the position 
held by each . For each student appointed to a research assistant 
position , t he department is to provide the Vice President for Academic 
Affairs through the collegiate dean with a statement that the research 
as s1s tant is performing duties required of all students in his/her 
deparLment a& part of the degree pro~ram1 each reaearch asaiwlant ahould 
be furnished with a copy of this statement. 
__,.B. Generol Limitot i~ns on Appointment. 

Graduate students at the University of Minnesota may not 
hold combined appointments totalling more than 75°/o time 
without written permission from the Dean of the Graduate 
School. Under no circumstances may a graduate assistant bold 
appointments totalling more than tOO% time at the University of 
Minnesota . Graduate students may not hold appointments for 
which there is no monetary compensation, nor are they allowed 
to hold appointments for which they receive only course credit or 
in-state tuition rates. 

C. In-Stole Tuition Privileges . 
Graduate assistants holding salaried appointment• at 

25% time or more pay in-state tuition rates. This same tuition 
privilege applies to members of their immediate familial. These 
tuition privileges are extended beyond the term of quallfyina 
appointment if an assistant has held an appointment for a mini
mum of 3 academic quarters at 25% time or more after Fall 
Quarter, 1969. (Two summer terms count 81 one academic 
quarter.) After completion of the qualifying 3 quartan. the 
cxtenaiun Ia sraoted on a quarter-by-quarter basia to a maximum 
of 6 quarters . Fur example, appointment for 3 quartan allowa the 
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minimum extension of in-state tuition privileges for an additional 
3 quarters; appointment for 5 quarters allows 5 quarters of 
extension; 8 quarters of appointment give 6 quarters of extended 
privilege. The appointee and members of her or his immediate 
family are entitled to the extension of this tuition privilege over a 
period of 3 years from the terxnina tion of the last qualifying 
appointment. 

D. Conditions of Employment. 
Before you enter into an employment agreement, you are 

entitled to know the job description and expectations connected 
with the position, including: 

-the title, rate of pay, term of appointment, and pay periods; 
-the total hours of work required per week and flexibility in 

scheduling this work (e.g., a half-time appoin~ent implies an 
average of twenty hours per week); 

-the faculty supervisor; 
-orientation, pre-service or in-service training aids; 
-educational resources available (e.g., University Measurement 

Services Center); 
-accessibility to departmental clerical staff. supplies, equip

ment, and office space; 
-whether a minimum number of course credits must be earned 

each quarter to hold the appointment; 
-departmental guidelines or policy which may set a maximum 

number of quarters of employment; 
-criteria for continuation of appointment from quarter to 

quarter and year to year, and procedure and timing for 
reappointment; 

-whether a structured system of performance evaluation exists. 
and, if so, the faculty member responsible for evaluating 
performance; 

-promotion possibilities (within graduate assistant ranks); 
-source of funding; 
·-opportunities to participate in departmental and collegiate 

committee work centered around educational planning and 
policy-making. 

The above information must be made available by the faculty 
member responsible for hiring or the departmental administrator 
at the time the offer of appointment or reappointment' is made. 
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E. Acceptance or Continuation of Appointment. 
Acceptance of an offer of a graduate assistantship by 

either a current or prospective graduate student. regardless of 
the term of appointment, completes an agreement which both the 
student and the student's college are expected to honor. Should 
the student subsequently desire to change plans, the student 
should submit a written resignation from the appointment at any 
time through April15. However, an acceptance given or left in 
force after April15 commits the student to the appointment. 
Formal release from this appointment must be obtained if the 
student wishes tb change plans. 

A person may be terminated without notice at any time if 
he or she fails to comply with the condition of being registered in 
the Graduate School. Students who have accepted pay for 
graduate assistantship work and are not registered will have a 
hold placed on their records and will not be allowed to register in 
future quarters until they comply with this requirement. Nor
mally the problem is resolved by completing the required 
registration. 
F. Assignment and Reassignment of Duties. 

Your unit is expected to provide a minimum notice of four 
weeks for particular lecturing assignments and two weeks for 
other duties with the opportunity for you to express preferences 
for assignments in advance of these notice dates whenever 
possible. (It is expected that the same notices of courtesy as are 
extended to all faculty in the determination of teaching 
assignments and responsibilities should apply to graduate 
assistants.) Problems may arise during rush periods at the 
beginning and end.of academic quarters. It is expected that your 
unit will make every effort to keep you informed with respect to 
these types of instructional contingencies. 

G. Non-Reappointment. 
A department or unit may elect not to reappoint a gradu

ate assistant for the next term of ap·pointment on the basis of its 
evaluation of performance of the assistantship duties, progress 
toward the degree, or budgetary constraints. Adequate perfor
mance of duties and progress toward the degree do not guaran
tee reappointment. Under circumstances where external funding 
of the position is lost, the position rna y have to be terminated. To 
the extent that budget and other essential information permit, 
actions on appointments and non-appointments should be com
pleted and writton notification given preferably by Aprill and no 

'. 
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later than April14. However, in years in which the legislature is 
considering the University's biennial budget. or in cases in which 
grant decisions are late, it is recognized that such early notice 
will not always be possible. 

H. Dismissal . 
Early termination of a graduate assistantship for cause 

shall be presented to the graduate assistant in writing, along with 
a description of appeal procedures (see Section V). The faculty 
supervisor must provide the graduate assistant with the oppor
tunity to be heard before suspending or terminating employment. 

IV. GRADUATE ASSISTANT COMPENSATION AND 
WORKLOADS 

A. Compensation. 
A schedule of fixed rates applicable to graduate assistant 

appointments, differentiated by rank, is developed each year by 
central administration officers on the basis of studies of 
comparable rates paid in similar institutions. This schedule is 
given final approval by the Board of Regents. A copy of this 
schedule of rates is provided to departmental offices by central 
administration. The rate schedule in Table I on page 10 applies 
for the 1974-75 academic year. Updated schedules will be made 
available each July from departmental offices. 

B. Fringe Benefits . 
Table II on page 11 show.s the extent of eligibility for 

fringe benefits for graduate assistants. 

C. Workloads. 
A graduate assistant with a half-time appointment works 

an average of twenty hours per week. All duties related to the 
appointment are included in determining the number of hours 
worked per week. The work schedule should be flexible so that a 
graduate assistant can work less than the average number of 
hour per week when other responsibilities, such as examinations, 
arise and more than the average number of hours per week when 
the duties of the appointment require it. In no instance may a 
grAduate assistant be required to perform duties that are not 
related to the instructional. research, or service mission of the 
department or college that employs the assistant. 
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Fixed Rates 

Teaching 
Associate I 
and 
Administrative 
Fellow II 

Teaching 
Associate II 

Teaching 
Assistant 
and 
Administrative 
Fellow I 

Research 
Assistant 

TABLE I 
University of Minnesota 

• 

FIXED RATES FOR GRADUATE ASSISTANTS 
1974-75 

$1,054 

B • Academic year (September 1 
A • 12 months 
H 2 appointment is less th 
( 1) • one-third time 
12) a two-thirds ti 

BH50 IBH33(111 BH25 

: 

----

$2,874 

$3.408 l$2,556 
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TABLE II 
FRINGE BENEFITS FOR GRADUATE ASSISTANTS 

Social Minnesota $5,000 Group Workman's Unemploy· Employee Sick % of Appointment Security State 
Life I nsu ranee 

Com pen· ment Com· Group Health Vacation leave Rotirement .uo.tion pensation• Insurance 

Yes, · Yes, 
75% time and over none none no cost yes none no cost none none 

to G.A. to G.A. 

Eligible for / Eligible for 

50% to 74% time none none 
group rates, yes none group rates, none none 

' 
but but 

must pay must pay 

Under 50% time none none none yes none none none none 

'Under Minnesota State Law, a registered student Is not Qualified for unemployment compensation. 

NOTE: - Travel-accident insurance is provided to graduate assistants on University of Minnesota business. To apply, Business 
Administration Form 9, Travel Authorization or Advance Request, must be submitted In advance of travel. 

Ident ification cards may be obtained by request only at Window 4, Morrill Hall, when you register and turn In the 
"Certificate of Appointment." This yellow, wallet-size 1.0. card is your proof of employment. 

Teaching associates are entitled to faculty privileges in using the University libraries when the 1.0. card is presented at 
the circulation desk. 

Graduate assistants on regular payroll (but not miscellaneous payroll) may have tuition payments deducted from the last 
four paychecks of each quarter . A Payroll form is available in department offices . 

Student Health Service Extended Coverage Plan (available to all fee-paying students) is available on an individual basis or 
under the family plan for a fee . If you leave school for a quarter or if you will not be paying the student services fee dur· 
ing the summer months, you may continue receiving regular outpatient benefits at the Health Service. Addltionallnfor· 
mat ion is available at Room W224 Health Service or by calling 373-3768. 

Graduate assistants on regular payroll may join the Credit Union and are eligible for 9-month loans. Repayment may be 
deducted from payroll checks, during the length of appointment. c 

----------- ---------- ------. - . --- -- .. ·- - . . 
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V. GRIEVANCES 

Every graduate assistant shall have the right to be heard 
regarding complaints arising from his or her employment without 
prejudice to other rights and privileges . 

Procedures 
Informal resolution of grievances arising from 

assignment of duties, workload, promotion. and termination or 
suspension before the end of the term, should first be attempted. 
The graduate assistant should discuss the complaint with the 
faculty supervisor and, if unresolved, the department or unit 
head. · 

Grievances which have not been resolved through 
informal means may be brought for hearing before an ad hoc 
committee consisting of faculty members and graduate assistants 
not involved in the grievance. The graduate assistant initiates the 
procedure by filing a written complaint and request for hearing. 
The statement should specify the nature of the complaint and 
include a description of the informal means employed to resolve 
the grievance. The complaint should be submitted to the 
department head (or equivalent administrator) and the collegiate 
grievance review officer. The hearing will ordinarily be held at 
the departmental level, but a request may be made to the colle
giate grievance review officer to hold the hearing at the colle
giate level. The collegiate grievance review officer's decision 
on whether the hearing will be held at the departmental or 
collegiate level shall be final. The faculty and graduate assistant 
representatives of an existing grievance committee, such as one 
established by the Senate Policy on Academic Freedom and 
Responsibility. may serve as the hearing body. The graduate 
assistant may be assisted by faculty , student, or legal advisor 
serving as counsel. The graduate assistant must be informed of 
and shall be given the opportunity to rebut allegations by others 
that might reflect adversely on the complaint. He or she should be 
afforded the opportunity to be present when witnesses are 
testifying and to ask questions of the witnesses concerning the 
matter. The graduate assistant shall be afforded reasonable 
opportunities to submit his or her testimony and testimony by 
others and documentary evidence in support of the complaint and 
in rebuttal. Reasonable requests for the production of documents 
or the inspection of files that are not privileged should be 
honored. 
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In the interest of resolving the complaint as quickly as 
possible, and with attention to fundamental fairness, the pro
ceedings should be conducted simply and informally. A formal 
grievance should be filed within 30 days after the occurrence of 
the alleged grievance; a response should be flled by the desig
ns ted respondent within 10 days of receipt of the formal 
grievance. 

At the conclusion of the proceedings, the committee shall 
write a report which shall include: the names of committee 
members; a detailed and complete statement of each matter of 
fact relevant to the proceedings and, in the case of disputed 
facts, the committee's conclusions of facts and reasons for its 
conclusions; a statement evaluating the merits of the complaint in 
light of the facts found to be true; and a statement of recommen
dations to the appropriate administrator on the actions, if any, to 
be taken. The disposition and recommendations should be 
submitted promptly to the parties, the department head, the 
grievance review officer, and the dean of the collegiate unit. 

U the hearing was held at the departmental level and the 
department head does not fully implement the recommendation of 
the hearing committee, he or she shall state the reasons in 
writing, with copies to the parties, the chairman of the hearing 
committee, the collegiate grievance review officer, and the 
appropriate dean. 

U the hearing was held at the collegiate level and the 
appropriate dean does not fully implement the recommendation 
of the hearing committee, he or she shall state the reasons in 
writing. with copies to the parties, the chairman of the hearing 
committee, the collegiate grievance review officer. and the 
academic vice president. 

Appeals 
Any party to a grievance may, within 10 days, appeal 

from the action of the department head, or dean disposing of the 
grievance. 

If the hearing was at the departmental level, the appeal 
shall be made in writing to the dean, with copies to all parties to 
the departmental committee hearing, the department head, the 
chairman of the departmental hearing committee, and the colle
giate grievance review officer; The dean shall constitute an 
appropraite ad hoc appeals committee consisting of faculty 
members and graduate assistants not involved in the grievance 

.. 
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- to advise him or her concerning the disposition of the grievance. 
The faculty and graduate assistant members of an existing 
grievance committee, such as the collegiate level committee 
established by the Senate Policy on Academic Freedom andRe
sponsibility, may serve as the appeals committee. The appeals 
committee should not ordinarily re-hear the case, but should 
make its recommendations on the basis of the record made before 
the original od hoc committee and the department head. The 
appeals committee should make its report in writing to the 
appropriate dean, with copies to the parties, the department 
head, the chairman of the hearing committee, and the collegiate 
grievance review officer. 

The decision of the dean shall be fmal. If the dean does 
not fully implement the recommendation of the appeals 
committee, he or she shall state the reasons in writing, with 
copies to the parties, the chairman of the hearing committee, the 
collegiate grievance review officer, and the academic vice 
president. 

If the hearing was at the collegiate level. the appeal shall 
be made in writing to the academic vice president, with copies to 
all parties to the collegiate committee hearing, the chairman of 
the collegiate hearing committee, the collegiate grievance review 
officer, and the dean. The academic vice president shall consti
tute an appropriate od hoc appeals committee consisting offac
ulty members and graduate assistants not involved in the griev
ance to advise him or her concerning the disposition of the 
grievance. The appeals committee should not ordinarily re-hear 
the case. but should make its recommendations on the basis of the 
record made before the original od hoc committee and the dean. 
The appeals committee should make its report in writing to the 

- academic vice president, with copies to the parties, the dean, the 
chairman of the hearing committee, and the collegiate grievance 
review officer. 

The decision of the academic vice president shall be final. 
If the academic vice president does not fully implement the 
recommendation of the appeals committee, he or she shall state 
the reasons in writing, with copies to the parties, the chairman of 
the hearing committee, the collegiate grievance review officer, 
and the dean. 


