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A letter from Roberta Armstrong 
Student 2000 Project Director 
So long ... 
It is with mixed feelings that I leave the 
University this month. I love this place and 
what it stands for. I especially love the people 
who work in it trying to make the University 
the best that it can be. You're the greatest! 

I came here as an undergrad in 1962 and 
have worked full time since 1970; that history 
makes leaving really tough! I was involved in 
the first on-line student data base, the first 
student access system, the first Web registra
tion system, the admissions data base, STARS, 
SAM, the first and second generation student 
data warehouse files, and a host of other 
legacy systems. And, today, most of those 
have been replaced by the first phase of the 
PeopleSoft system supported by new Web 
front-ends.ond o new data warehouse 
environment. The work clearly isn't done
either for functionality or performance-but 
the base is laid and the refinements and 
extensions can be done on on ongoing basis, 
as we hove done in the past on the legacy 
side. The staff at the University, in OIT, and in 
the functional areas ore well equipped to move 
the new systems forward so that they fully 
meet your needs. 
I wish you all the best of luck in the future and 
thank you for a wonderful 29+ years as part 
of a great University team. 

.. 

Performance Team begins effort to 
improve PeopleSoft, Web performance 
The newly established Performance Team is working to 
improve the performance of the PeopleSoft system and its 
front-end Web registration system. Their work is going to be 
far from easy; the complexity of the system makes it difficult 
to isolate possible causes of poor performance. Any fixes 
must be made carefully lest they create problems in another 
panel or process. The Performance Team is composed of 
staff from Office of Information Technology (OIT) Produc
tion and Technical Services, Web Development, and Student 
2000 Project. Project manager and Team Lead is Nick 
Chohan, OIT. 

"PERFORMANCE IS Cl'<ACCEPTABLE- BY A:-.iY :\lEASt:RE" 

PcoplcSoft performance is a "culture shock"' for University 
stall used to the sub-second response of the mainframe 
system. said Tim Fitzpatrick, Enterprise Production and 
Technical Support. While the client/server technology of the 
PeoplcSoft system isn't designed to match mainframe 
response (its big benefit is its desktop convenience and 
llexihility ). Fitzpatrick said, "PeoplcSoft performance is 
unacceptable - hy any measure. At worst, panels can take 
minutes to load. It's not good enough to get the job done." 

Bottlenecks arc the root cause of slow response time
some mix of application workload overwhelms some match
ing infrastructure. (hardware, network. server. CPC) capacity. 
The Performance Team needs to find the overloaded infra
structure component and then trace it back to the application 
program(s). The solution involves adjusting the hardware or 
fixing the offending application program. 

The Performance Team has specific goals and will 
regularly issue a "report card'" on its progress. Examples or 
such goals might include. "take 5 seconds to add a class." 
"complete hatch jobs in less than I 0 minutes."' or "perform a 
global search in less than 10 seconds .. , 

V E:-.;DORS, CO:-.iSCL TANTS WORKIM; 0:\ THE PROBLE'\1 

A fact-finding PeoplcSoft technical team visited campus in 
mid-December to gather information on specific areas of 
performance, which they will then analyze. Fitzpatrick said 
the Performance Team can find and fix many of the causes of 

PEFORMANCE TEAM, to page 3 
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Michael Handberg accepts 
new position 
Michael Handherg, director of Enter
prise Web Development. wiJI he leaving 
the University to take a position wnh 
Price Waterhouse Coopers. 

Steve Cawley, interim associate vice 
president and chief infonnation officer, 
Office of Information Technology. said 
of Handberg. ''Michael has served the 
Cnivcrsity well, leaving us with the 
foundation of a very progressi vc Web 
self-service model. Michael has pushed 
us to envision Web solutions that can 
support radically different service 
paradigms.'' 

Cawley has named Kari Branjord to 
take over as acting director of the 
Enterprise Web Development group. 

''I am very impressed with Kari's 
demonstration of management skilh." 
Cawley said. "I have great confidence 
in the staff on the Web development 
Learn and their ability to continue to 
deliver impressive Web-based solu
tions.·· 

Two new exhibits open at 
the Weisman this month 
Architectual designs and futuristic 
drawings from the 1939 World's Fair in 
New York and a wide variety of 
ceramics from the collection will he 
featured at the Weisman Art Museum 
this winter. Both Building a Collection: 
Ceramics from the Weisman Art 
Museum and Drawing the Future: 
Design Drawings.for the 1939 New 
York World's Fair open Saturday, 
January 29. and continue through April 
30. 

Museum hours arc Tuesday, 
Wednesday, and friday. 10 a.m. to 
5 p.m.; Thursday, 10 a.m. to 1\ p.m .. 
weekends. 11 a.m. to 5 p.m. for more 
information. call 625-9494. 
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Spring semester 2000 datebook 
January 
18 Spring semester classes begin 

31 Deadline for students to add classes without Student Scholastic 
Committee approval 

31 End of second week reports produced 

February 

4 Deadline for undergraduates and students in professional degree 
programs to apply for spring semester graduation 

March 

7 
15 
24 

27-31 
31 

April 
11 
13 

May 

5 

6-7 
8-13 
13 

Deadline for graduate students to apply for spring 
commencement ceremony 

Minnesota precinct caucus night; no classes meet after 6 p.m. 

Graduate school application deadline for summer session 2000 

Last day for undergraduates and students in professional degree 
programs to apply for intersession graduation 

Spring break; classes not in session 

Floating holiday; University offices closed 

Enrollment begins for summer 2000 for admitted students 

Enrollment begins for intersession and fall 2000 

Lost day of instruction 

Study days 

Final examinations 

Spring semester ends 

LAN orientation 
LAN orientation sessions .for new users arc available upon request. 
Contact your cluster representative or Office Automation at 625-1010. 

The Enterprise Systems Project training home page can be found at 

<WWW.umn.edu/ esptrain:>; 
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slow response, "but it will take PeoplcSoft working with us 
to have the big impact." 

At the end of November, provosts and vice presidents of 
seven of eight universities in the Big Ten that usc PeopleSoft 
software sent a letter to PcoplcSoft CEO Craig Conway 
explaining their frustration and disappointment in the 
PcopleSofl products they had purchased, Their criticisms 
included poor performance; haphazard sending or "patches." 
enhancements or fixes to the software that solve one problem 
but create another; and poor quality of software shipped. As 
a result of the letter, Conway is meeting with the Big Ten 
provosts or their designees on January 18. Executive Vice 
President and Provost Robert Buinicks, Associate Vice 
President Robert Kvavik, and Interim Chief Information 
Officer Steve Cawley will represent the University. 

WHAT WILL BE THE IMPACT OF PAYROLL IMPLEME~TATION? 

Many Human Resources stall arc wondering if payroll 
implementation scheduled for May/June 2000, which will 
add more users to the PcoplcSort system, will make perfor
mance worse. The University has contracted with Andersen 
Consulting. LLD, to do a three-week assessment of the 
University's PcoplcSoft/Wcb systems, including technical 
infrastructure and work processes. Andersen has an expert 
performance team that has worked with several large People
Soft implementations, including a 200,000 employee imple
mentation for New York State. 

SOME IMPROVEMENTS I:VIPLEMENTED, OTHERS ON THE WAY 

The Graduate School admissions office implemented G-WIS 
(pronounced GEE WHIZ), an application developed hy the 
University of Wisconsin. Information from paper applica
tions is entered into G-WIS, where it is pooled and tram
fcrrcd to PcopleSoft nightly. Graduate School staff report 
that entering the data from an application takes about 90 
seconds, down from about 15 minutes when data is entered 
directly into PcoplcSoft. The undergraduate and professional 
admissions offices arc also interested in using G-WIS, 
although the program is designed for graduate schools. 

Staff arc also working on a fix to the Web Registration 
System, which. if testing goes well, will go live the week of 
January I R, stabilizing Web response in time for ~pring 
semester cancel/adds. In December, the Web Team reduced 
the number of students able to usc the system at one time 
from about 300 to 180. Response time improved markedly. 
Through the first two weeks or December the Web processed a 
record number of cancel-add~. up to 25,000 in one day. During 
that time, response time improved significantly. The downside 
is that more students attempting to access the Web arc getting 
busy signals. 

Other than the Web fixes described above, Fitzpatrick 
expects performance to show slow and incremental improve
ment, as staff shave a second off response by fixing one 
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Registrar's Notes 
End of term contingency 
Student Database (SDB) totals for non-converted 
students were loaded to calculate a cumulative GPA and 
credit total. There were 264 student records to manually 
clean up before grades could be loaded. 

SDB and PcoplcSoft transcripts for current students 
will be run for colleges requesting them. (A few colleges 
did not need transcripts.) The PcoplcSoft transcripts data 
file will run once grades arc posted for fall term. The file 
will need to be run manually, since PcoplcSort will not 
allow selection of a term and a sort by college. Printing 
the transcript is a problem due to the volume of data. 

Academic record conversion update 
1993-98 Twin Cities undergraduates without College of 
Continuing Education courscwork arc the next student 
group whose academic records arc scheduled for 
conversion. The approximately 25.000 student records in 
this group will begin to be converted on January 11, 

2000. 

Transcripts 
The PeoplcSoft transcript is not stable. Therefore. this 
function will he rolled out to Office of the Registrar 
(OTR) staff for further verification. Once the system is 
stable, it will be rolled out to colleges and departments. 

PcoplcSoft transcripts arc now available through 
OTR. Due to the volume of data, however, printing is 
very slow. The PcoplcSort transcript will look consider
ably different than the old transcript. It is printed in a 
landscape orientation instead of a portrait and therefore 
requires more pages to print an entire record. Further. 
the transcript key has been updated to reflect changes 
that result from semester conversion. 

GPA calculation information available 
A three-page document that explains GPA calculation in 
PcoplcSoCL GPA calculations for students whose records 
arc not yet converted to PeoplcSoft, and the impact of 
rounding GPAs during the conversion from quarter to 
semester is available from OTR. If you would like a 
copy, contact Tina Falkner, 625-1064 or 
rovicOOl @tc.umn.cdu. 
0 0R MORE iNfORMATION 

Vickie Roberts, Office of the Registrar, 624·1792 

thing and two more seconds by fixing another. ''Gnfonu
nately. there's no silver bullet," Fiupatrick said. "Instead it'~ 
a day-in-day-out rind it and fix it strategy." 
FOR MORE INFORMATION ON THE PERFORMANCE TEAM 

Jude Poseley, iposeley@umn.edu 
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National Computer Systems loses 
financial aid applications submitted 
on Web December 1 S and 16 
If you work with students, please note the following 
announcement submitted by the Office of Scholarships 
and Financial Aid. Since the error involves a national 
Web site, it isn't certain if any University of Minnesota 
students arc included. 

Financial aid applicants, PLEASE NOTE! 
"Due to on error mode by National Computer Systems 
during a server conversion, oll1999-2000 FAFSA on 
the Web applications, Renewal FAFSA on the Web 
applications, and Correction on the Web records filed 
belweenB:40 p.m. Central Time (CT) on December T 5, 
1999, and 1:34 p.m. a on December 16, 1999, were 
lost and ore not recoverable. Any student who filed 
during that time block must refile their FAFSA applica
tion, Renewal application, or correction. Students are 
encouraged to refile via FAFSA on the Web at 
www.fafsa.edu.gov/. Students can check their applicac 
tion status by going to the 'Checkmy Submitted FAFSA' 
feature from the 'Entering a FAFSA Online' link." 
'OR MO~E JNF'ORMAT'ON 

FAFSA on the Web Customer Service 
800-801-0576/TTY 800~511-5806 
FAFSAWeb@NCS.COM. 
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Admissions associate director John Printz 
announces resignation 
John Printz. senior associate director, Office ofAdmissions. 
resigned in early January. In a note to colleagues, Printz said, 
"It is now time to reassess where I have been and where I 
want to go. I'm not retiring; I'm taking a time out because 
'the unexamined life is not worth living."' Printz has a B.A. 
in philosophy, an M.A. in English, and a Ph.D. in American 
Studies. 

Printz began his career at the Uni vcrsity in August 1969 as 
a freshman adviser in the College of Liberal Arts, where he 
spent 10 years in a variety of positions. When he completed 
his Ph.D. in American Studies, he joined the Office of 
Admissions as an assistant director with responsibility for 
developing a prospective student services office. 

During his University career he has been involved in 
virtually every facet of admissions operations, with his most 
recent focus the implementation of PeoplcSoft and the 
development of Web-based technology initiatives such as the 
Web-based application for admission. 

Printz also wrote. "It is with deep regret I am leaving the 
place and the people who have meant so much to me over the 
years ... Immediate plans call for travel to the British Isles, 
performing with a quartet that plays dance music for senior 
citizens, writing poetry, and .... " 

PrintL' s last day is February !I. His e-mail address is 
John.R.Printz-1 @tc.umn.edu.edu. 

679 
UNIVERSITY ARCHIVES 

10 WALTER LIBRARY 

MPLS, EAST BANK 
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Why the Web crashed the first day 
of spring sememster classes 
And what's being done so it won't happen again 
Registrar Sue Van Voorhis empathizes with the CEO of 
e-Toys. who lamented that his company was prepared for a 
900 percent increase in business 0\er the holiday season. hut 
not for the 9.000 percent increase they experienced. 

"\Ve were prepared for the heavy \·olume of add/drops the 
first week of classes." Van Voorhis said. '·but we weren't 
expecting literally thousands of students to try to access the 
Web for their class schedules and grades at the same time ... 

The Performance Team had implemented a fix that 
"unclogged'' the database. lowering response times on the 
regi:-.tration system and allowing more ~tudents to access the 
system. TI1i:.. fix didn · t mean much. howc\·er. when the entire 
Web ~.:rashed on the first day of spring semester classes. 
January IS. Frustrated students appeared in large number;, at 
the three student services centers. where staff entered add/ 
drop' directly into PeopleSoft. 

That night. OTR staff c-mailed class schedules to e\'cry 
Tv.:in Cities campus student. The next day. Web access was 
had: to normal-a much impro\'ed ··normal" because of the 
performance fix the week before. 

Van Voorhi.~ said e-mailing class schedules to students 
will become standard operating procedure in the semesters 
ahead. E-mailing grades is abo under consideration. 

New uses for Data Warehouse 
The class schedules mailed to students the night of the first 
day of classes came from the "data warehouse." an arc hi ,.e 
of all information entered into PeopleSoft the old Student 
Data Base. and many other databases at the University. (Data 
entered into the PeopleSoft database during the day is 
transfctTed to the data warehouse at night.) 

ln the past. the information in the data warehouse was 
used for planning purposes (e.g .. how many students haYe 
declared a major in English O\'er the past I 0 years l or to meet 
federal reporting requirements or track University goals. 
Now the warehouse is increasingly being used as an alterna
ti\'c to PeopleSoft processes that simply take too long. 

WEB/PEOPLESOFT, to page 3 

People Soft/Web unavailable 
February 17-21 during upgrade 

PeopleSoft/Web systems will be unavailable from 
noon, Thursday, February 17, to 6 eLm., Monday, 

February 21 . Enterprise System staff will upgrade the 
system to Version 7 .6. The upgrade is primarily fixes to 
currentprocesses, but has some new enhancements. 

During this time, neither the PeopleSoft system 
(HEPCOM) nor the Web registration system, which 
depends on PeopleSoft, will be available. 

Functions that witl be available include the 
course function at <onestop.umn.edu>, although only 
using February 17 data; those ports of. the lega.cy 
Student Data Base system that contain historical records 
data; any Web functions not dependent on PeopleSoft; 
and the data warehouse (although it will not be updated 
during the upgrade). 

Unavailable functions include all enrollment 
functions at <onestop.umn.edu/Enrollment/index.html>; 
the ability to view grades and student accounts or to 
update personal information; voice response (IVR} for 
grades; HR appointments processing. 

This offices of the Registrar, Scholarships and 
Financial Aid; Bursar, and Admissions will not be able to 
perform any real"time, on-line functions. The offices will 
remain open and will assist students with issues and 
problems, though some issues may remain unresolved 
until the system is available February 21. 

More details on fall registration 
As reported in the December issue of The Record. total 
enrollment for all Uni\'ersity campuses was 58.196. 

NEW FRESHMEN AND l'NDERGRADliATES 

System-wide. undergraduate enrollment grew from 35.937 
fall quarter I 998 to 37,233 fall semester 1999, a gain of 
1.296 (3.6 percent). Most of the increase is accounted for by 
counting nondegree University College students in the 
figures. Total enrollment of nevv freshmen system-wide rose 
from 7. 787 to 8.0 15. 111e total number of undergraduates or 
color. system-\vide, grew from ~.582 in 1998 ro ~.632 in 
1999. 

fALL REGISTRATION, to page 4 
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Campus Connector adds 
new stop at Oak and Beacon 
Parking and Transportation Services has 
added a new stop to the Campus 
Connector at Oak and Beacon Streets. 
The success of a month-long trial 
prompted the decision to make the bus 
stop penuancnt. 

As part ofthe route change. the 
Campus Connector will no longer stop 
on Oak Street and Fourth Street. The 
East Bank Circulator will also no longer 
stop at Oak and Fourth, but \vill instead 
stop in front of Mariucci Arena on 
Fourth Street at Oak. Campus Express 
stops remain the same. 

The Campus Connector travels 
bet\Yeen the University· s Minneapolis 
and St. Paul campuses every five 
minutes during the day and every thirty 
minutes in the evening when classes are 
in session. East Bank Circulators sen-e 
the stop every I 0 minutes during the 
day when classes are in session. Circu
lators travel from the Academic Health 
Center on the south end of the route to 
Dinkytown on the north end. 

Tenth Avenue Bridge bus 
service available through 
March 24 
After a successful trial of the Tenth 
Awnue Bridge Circulator. sponsored by 
the Minnesota Student Association. 
Parking and Transportation Services 
will continue to operate the route 
through March 2-l. 

The Circulator travels bet\\ een 
Elcwnth and University Avenues S.E. 
in Dinkyt0\\11 to Rarig Center on the 
\Ve~t Bank. The sen ice operates at 15 
minute in ten als every \Veekday. from 
7:30a.m. to I 0: 15 a.m., and from 3:30 
p.m. to 6:15p.m. Maps that detail the 
route and its stops are available from 
Parking and Transportation Services. 

FOR MORE INFORMATION ON BOTH ITEMS 

Parking and Transportation Services 
626-7275 
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Spring semester 2000 datebook 

February 
4 Deadline for undergraduates and students in professional degree 

programs to apply for spring semester graduation 

March 
1 

7 
15 
24 

27-31 
31 

April 

Deadline for graduate students to apply for spring 
commencement ceremony 

Minnesota precinct caucus night; no classes meet after 6 p.m. 

Graduate school application deadline for summer session 2000 
Last day for undergraduates and students in professional degree 
programs to apply for intersession graduation 

Spring break; classes not in session 

Floating holiday; University offices closed 

11 Enrollment begins for summer 2000 for admitted students 

13 Enrollment begins for intersession and fall 2000 

May 
5 Last day of instruction 

6-7 Study days 

8-13 Final examinations 

13 Spring semester ends 

lntersession 2000 
May 
22 
29 

June 

9 

lntersession begins 

Memorial Day holiday. Classes excused and University offices 

closed 

Last day of instruction 

LAN orientation 
LAN orientation sc~sions for new users arc available upon request 
Contact your cluster representative or Office Automation at 625-1010. 

The Enterprise Systems Project training home page can be found at 

<WWW. umn.edu/ esptrain>. 
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For example, transcripts are now printed in 15 seconds 
rather than the 20 minutes. The data warehouse is also a 
more efficient way to generate deans' lists and probation 
reports. These "'workarounds" may become the ne\V way of 
doing business. "If s not a perfect solution." Van Voorhis 
said. 'The data may be a day old when used. but it worh 
very well for many processes." 

Enterprise Systems Project staff continue to address 
performance problems. The Performance Team is sharing 
information with six other Big Ten universities implement
ing PcopleSoft and with PeopleSoft itself to assess the 
capability of the current hardware to absorb the additional 
acti\ity uf the payroll implementation. 

Web fix yields impressive results 
The most dramatic improvement has occurred in Web 
response time. In November and December. when perfor
mance was at its worst the Performance Team suspected that 
the Web was generating an unusual amount of processing in 
the database, creating a "traffic jam" that OYerwhelmed 
servers and ground the Web to a halt. The fix brought 
response time for the vast majority of ''add/drop" classes on 
the Web to four to seven seconds. The system is far more 
stable. and the vast majority of transactions are in the five- to 
nine-second range. Theoretically (and anecdotally). People
Soft p;mel users also see an improvement in response time. 
but the improvement can't be quantified yet. The team also 
!!xed the slow response of the Interactive Voice Response 
system. 

Outcome of PeopleSoft and Big Ten schools' meeting 
The January 1 8 day-long meeting with People Soft CEO 
Craig Conway. his senior managers. and representatives of 
the seven Big Ten schools implementing PeoplcSoft led to a 
hctter understanding of each participant's problems and 
concerns. 

PcopleSoft will now: hundle patches. sending them 
monthly rather than daily and attaching clearer documenta
tion: decrease the number of "reposts'' (patches that didn't 
workJ: develop a performance "cookbook" outlining tuning 
methodologies for customers: test the PenplcSoft student 
system on the Oracle database at University of Wisconsin. 
(PeopleSoft does not build specificaily to the Oracle data
hase. hut all the Big Ten ~chools usc Oracle.) 

The seven schools will continue to work closely together. 
sharing information and solutions. A ''Next Ten Steps'' 
agenda was adopted. and PeoplcSoft appointed a staff 
member to follo\v through. 

Assessment of infrastructure, tuning opportunities 
As reported in the January issue of The Record. the Univer
sity contracted with Andersen Consulting for a three-week 
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R elund percentage will be the same 
lor fall semester 2000 
The refund percentage schedule for fall semester 

2000 will be the same as that for spring semester 

2000. The dates for the fall semester 2000 refund 

schedule will be different, but the percentages will be 

the same. 

To view the New and Continuing Student Refund 

Schedule, go to <onestop.umn.edu/Finances/ 

refunds/ refunds_schedules99. html>. 

assessment of the capacity of the infrastructure for payroll 
implementation, to suggest performance tuning methodolo
gies that arc used by other PeoplcSoft customers. and to 
provide clarity to the discussion about what is PeopleSoft's 
responsibility and what is the University's responsibility in 
terms of fixes and finetuning. 

Andersen Consulting found that all servers examined haYc 
available capacity at almost all times. Observed situations 
\vhere server utilization was excessive were traced to 

inefficient code. Database vmit conditions were primarily 
associated with application code efficiencies. No messaging 
queues or unu1.ual behavior were observed on the application 
servers. 

As for performance tuning. Andersen found that hands-on 
case studies indicate that the University is not facing a 
hopelcs~ situation. Many current problems can be solved in 
an iterative. one-by-one fashion. One consultant from 
Andersen will return for a short engagement to continue to 
work with staff on hand~;-on performance methodologies. 
The Univer~ity might invite Andersen Consulting to more 
fully investigate aspects of the payroll implementation, such 
as workload. data entry complexity. and performance 
methodologies. 

Enterprise Systems staff continues to make dozens of 
fixes. As the hroader efforts described above take shape. 
project staff continue to fix bugs and broken processes: 
database analysts \vork on tinetuning the database. building 
indexes. and partitioning panels. The results of their work 
eetse user frustrations a bit more every day. As anticipated, 
progress is slow and evolutionary. 

1\fore information about these topics is available at 

<WW\Y. umn .ed u/enterprise/w hats new .html>. 

FOR MORE ~~"FORMATION 

Mark Powell, m-powe@umn.edu 

Jude Poseley, jposeley@umn.edu 



,page4/Jebruary 2000 . The Record 

Progress reported on financial aid, 
student financials, and student records 
PeopleSoft processes 
0 Financial aid 
Virtu:IIly :111 :1id for spring semester has been disbursed 
ex~,;ept for late registrants. some multi-career students, and 
some receiving PLUS loans. 

Stat1 reports that the huge problems are soln~d and they 
are now dealing with the smaller ones. Students who ha\e not 
received their spring semester aid should call Office for 
Scholarships and Finanical Aid. 62-1.-1665. 

0 Student financials 
The PeoplcSoft module is still far from complete. Staff 
estimates that 50 percent of functionality ha~ yet to he 
installed. As a result. they ha\·c had to do a lot of manual 
processing and work-arounds. Some relief will come with the 
upgrade to PeopleSoft Version 7.6 this month. 

Spring semester tuition bills were mailed Fchruar: 7 and 8. 
Initial payments are due February 29. 

0 Student Records 
Many fixes were made to both the Web registration system 
and PeopleSoft panels. The Web registration fL'i. \\ orks well. 
Response rime for drop/adds is in the four to snen second 
range for transaction volumes between 2.000 and 1-J..OOO. IVR 
is up and running for grade access. 
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The conversion of historic student records continues. On 
February 2. 2.000 Crookston. Duluth. and Morris non
continuing education coursework students from 1984 through 
1995 were converted. Records conversion of students \Vith 
continuing education coursework is now estimated to begin 
the end ~lf l\1arch or mid-April. 

A-\ temporary work-around has eased the problem of 
printing transcripts. A permanent solution from PeopleSoft: is 
targeted for April I. 

Student Records and Data Warehouse staff are working 
together to make seYeral reports available via the Web. This 
is :1 fast. efficient, and simple way for staff to do reports if 
they are abk to use day-old data. 

fALL REGISTRATION, from page 1 

GRADl'A TE AND PROFESSIONAL ENROLL:\IENT 

Total graduate enrollment grew from 9.8 I ..J. to I 0,07 .f. a gain 
of 260! 2.6 percent). Enrollments at the professional level 
declined by 20 (0.7 percent). ll1e number of graduate stu
dent~ of color rose from 773 to 842. The number of profes
sional students of color fell from 348 to 309. 

CREDIT LO·\DS 

As expected with the transition to semesters. the credit loads 
for undergraduate and graduate students arc down from 199S 

k\ eb. The undergraduate mean credit loads declined from 
13.9 in 1998 to 13.2 in 1999. Graduate mean credit loads 
declined from 8.3 in 1998 to 7.9 in 1999. The mean credit 
load for professional students rose from 19.0 to 19.2. 
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People Soft successfully upgraded to 7.6 
After months of planning, Office of Information Technology 
and Enterprise Systems Project staff successfully completed 
an upgrade to PeopleSoft 7.6 over a long weekend. February 
17-21. 

The upgrade was primarily a bundle of fixes to the 
PeopleSoft code !mostly in Bursar functionality) and some 
performance impro\'ements. The upgrade also installed 
financial aid regulations and tax updates for running payroll. 

February 21. the first production day of the upgraded 
system, \\as a rough one. But technicians quickly ;maly!ed 
and fixed the problems, and the system \\a~ stable the 
following day. 

More PeopleSoft implementations 
scheduled 
With the PeopleSoft upgrade complete. staff are preparing 
for two more big implementations. The first scheduled from 
5 p.m .. Friday, March 31 (a University holiday), to 6 a.m .. 
Monday. April 3. includes dozens of patches and perfor
mance fixes that require the upgraded en \'ironment. 

The second implementation is :--chcduled from 5 p.m .. 
Friday. April 28, to 6 a.m .. Monday. May I. The second 
implementation contains new functionality for student t1nanciah 
(primarily collections) and student records, federal regulations 
for t!nancial aid, and some fixes for swdcnt records. 

Drop by the Data Warehouse 
New report;;, continue to be added to the Data Warehouse. 
aYailablc on the Web. Some reports arc available only to 
those with access to pri\ ate student data: others arc available 
to staff\\ith University Internet ID and password. By far the 
mo:>t popular report to date is class lists---+0 percent of the 
hits in December. 

The Data Vv'arehouse is located at <WW\\'.umrcporto,. 
umn.edu>. Click on --·working." then on "Instruction."' 

FOR MORE INFORMATIO~~ 

Institutional Management Reporting Helpline, 626-8812 

New IVR features go live soon 
The lnteractin" Voice Response (IVR) system had to be 
upgraded io Y2000 compliance and is being reconfigured to 

use PeopleSoft data. It has regained most of ih former grade 
reporting functionality. IVR \vi ll provide registration status. 

housing. loans, and student financials information tformerly 
STARS) as more People Soft functionality i» implemented. 

Registration statu:;. will reappear this month, which 
prm ides the caller with information on registration eligibil
ity. ho!Js. and enrollment appointment time (queue timcJ. 

FOR MORE INFORMATIO~J 

Deb McKelvey, Integrated Systems Solutions 

624-8013 or mckeiOO 1 @tc.umn.edu 

More classroom improvements planned 
OTR · s Classroom Management unit will he busy with 
impnwemcnt projects during spring break. March 27-31. 
Nearly 200 fixed scats will he replaced in room I 5. Food 
Science and Nutrition on the St. Paul campus. Other im
pn)\"cment;., \\·ill make the room more accessible. 

The project will use the same style of auditorium chair 
that was installed in all Science Classroom Building and 
Ander~on Hall classrooms during winter break. The chair has 
drawn raYc reYiews from students-especially the O\ersized 
tablet arm and the increased leg room between J'O\\ s. 

In addition to the work on the St. Paul campus. Classroom 
Management will replace fixed seating in rooms 5 and 10 
Blegen, and make repairs in a number of East Bank. w·est 
Bank. and St. Paul classrooms. 

FOR MORE lt,FORMATION 

Steve Fitzgerald, Classroom Management director 
626-8677 or fitzgO 16@sossgw.stu.umn .edu 

Cawley named associate VP and CIO 
Steve Cowley has been named University associate vice president and chief 
information officer (ClOt after serving as interim associate vice president 
and CIO since May 1998. 

Cowley served as University assistant vice president for information 
technology from 1994 to 1998 and as director of telecommunications 
services from 1987 to 1998. He serves in leadership positions for 
a variety of stole and nofional organizations that support educational 
technology projects and policy development. 

In announcing the appointment, Robert H. Bruininks, executive vice 
president and provost, cited Cowley's 15-plus years of experience in 
information technology management, including telecommunications and 
Internet technologies, client-server computing technologies, classroom 
technologies, and organizational planning and management 
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Coordinate campus 
registration dates for 
summer and fall 
Registration for summer 2000 begins 

i\Jarch 6 at Duluth 

April l 0 at Crookston 

.April 17 at Monis 

Registration for incoming freshmen 
for fall 2000 begins 

i\1arch 6 at Duluth 

!\larch 27 at 1\lorris 

:\pril 7 at Crookston 

Queued registration for fall 2000 
begins 

.April .3 at Monis 

April I 0 at Crookston and Duluth 

The Weh DcYelopment Tt:'am 

continues to work to increase the 

numher of students\\ ho can acces~ the 

registration system at one time and to 

decrease transaction response time. 

Staff <mticipates \but cannot promise) a 
smoother registration for all campuse~ 

this time around. 
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Spring semester 2000 datebook 
March 

7 

15 

24 

27-31 
31 

April 

11 

13 
18 

May 

5 

6-7 
8-13 

Minnesota precinct caucus night; no classes meet after 6 p.m. 

Graduate school application deadline for summer session 2000 

Last day for undergraduates and students in professional degree 
programs to apply for intersession graduation 

Spring break; classes not in session 

Floating holiday; University offices closed 

Enrollment begins for summer 2000 for admitted students 

Enrollment begins for fall 2000 on Twin Cities campus 

Enrollment begins for summer 2000 for nondegree-seeking 
students 

Last day of instruction 

Study days 

Final examinations 

13 Spring semester ends 

lntersession 2000 
May 
22 lntersession begins 

29 Memorial Day holiday. Classes excused and University offices 
closed 

June 
9 Last day of instruction 

Pothole hotline returns 
Dri\T 0\er a pothole at or near the 
Uni\Crsity .. ' Call the Pothole Hotline at 
6 I 2-626- 757';). Parking and Tr~m-;porta

tion Sen i..:es will determine if it i" a 
campus. city. or count;. pothole and will 

ha\e it fixed. 

F:::>R MOPE !r;FQPMATIO~~ 

Cari Hatcher, Parking and 
Transportation Services 
626-7578 or peterl65@tc.umn.edu 

LAN orientation 
LAN orientation sessions for nn\ u<,er~ 

are a\·ailahle upon request. 

Contact your cluster representative or 
Office Automation at 
625-1010. 

The Enterprise Systems Proiect training 

home page con be found at 

<www. umn.edu/ esptroin>. 
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Number of students able to register 
concurrently on the Web doubles 
Creative brainstorming: by frontline Web Development o,taff 
has led to a breakthrough-the number of students able to 
access the Web registration system at the same time has 
doubled, from ~40 to almost 500 concurrent users. Called 
Whistler City, the solution was a result of simple experimen
tation: a couple of pieces of infrastructure were swapped for 
other systems. which allowed additional hardware to he used. 

The new system has been operating in production for a 
couple of weeks. Raising the number of concurrent users will 
be done gradually to make sure perfom1ance is not affected. 
Kari Branjord. Web Development director, said her ream 
came up with solutions to poor performance that were ··fast. 
cheap. ami good. We solved the problems in-house usim~ 
existing equipment:· ~ 

Since peak registration is the onlv time the sv:,tem gets 
extremely hen\ y usage. staff will m~nitor ever~ facet ~)f the 
system from the Web sern~rs to the back-end PeopleSoft 
database. Adjustments will be made to ensure a smooth ride 
through the cycle. The backup plan i::. to return to the previ
ous architecture, which is ready to be accessed if necessary. 
fOR MORE INFORMII.TION 

Jim Hall, Web Development 
hallx049@tcumn.edu 

Conversion of historic student records 
into PeopleSoft continues 
Se\ era! problems surrounding the conversion of student 
records have finally been solved. Beginning the week of 
April 3, the first set of 20,000 curren~ stud;nt records that 
were not previously converted into PeopleSoft production 
\\ill he converted. The plan is to convert 20.000 records a 
week. so that all cuiTent students· academic histories will he 
in PeopleSoft by April 30. Registrar Sue Van Voorhis said 
the con\·crsion of student records with Colle!!e of Continuina 
Education course\vork will begin in mid-Ap1;l. "It is an "' 
absolute must that cunent students are converted before de£.rrees 
begin to post in the spring." Van Voorhis said. To date. 87.J52 
students have been converted on all four campuses. 

FoR MORE :INFORMATION 

Vickie Roberts, associate registrar 
624-1792 or v-robe 1 @tc.umn.edu 

General purpose classrooms 
to receive technology upgrade 
The Office of Classroom Management has embarked on a 
major technology upgrade plan for all 300 general purpose 
classrooms on the East Bank, West Bank. and St. Paul 
campuses. 

The plan raises the bar for technology in Twin Cities 
campus general purpose classrooms, from todav· s baseline of 
an overhead projector to a future baseline of a .:projection 
capable classroom." Such a classroom of the future \Vill be 
equipped with a data/video projector. smart interface. user
friendly control system -..vith laptop plug-in. Yideo input, and 
modular add-ons for special room-dependent capabilities. 

The upgrade plan results from extensive studies of 
classroom needs, and input from faculty, instructional staf( 
and students. Three University Senate committees have 
endorsed it. Numerous colleges, departments. and other 
groups throughout the Universitv community haYe been 
briefed on the plan. Central adn;inistration l;as committed 
initial funding to begin the classroom upgrades. Classroom 
Management is cunently seeking the remainder of the funding 
needed to complete upgrades in all classrooms by .2004. ~ 

Visit the Classroom rvtanagement Web site at 
<www.classroom.umn.cdu> to vie\v a PowerPoint briefing 
on the classroom upgrade plan. If your group is interested ~in 
a briefing. send e-mail to classrm@tc.umn.edu 

University Technology Days features 
Classroom Management participation 
The Office of Classroom Management is participating in Technology Days, 
April i 9 and 20. Technology Days is a two·doy symposium on significant 
technology issues at the University of Minnesota. 

Classroom Management will host a booth demonstrating the new 
Twin Cities campus general purpose classroom design and initiatives. 
(See story above.) Steve Fitzgerald, Classroom Management director, 
will speak on the upgrade plan on Thursday, April 20, following a 
keynote address by Executive Vice President and Provost Robert 
Bruinicks. 

For more information and registration information, check the 
Technology Days Web site, <www.umn.edu/techdays/>. 
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How to gain access to 
student data 
Here is a summary of the process for 
new staff members to gain access to 
student production data. 

l) The staff member's department must 
complete necessary payroll documents 
and submit them to Human Resources. 
Information from the documents \Vill be 
used to generate an x.SOO entry for the 
new staff member. 

2) The supervisor and staff member 
must complete and sign the Access 
Request for AROO I. This fonn can he 
do\vnloaded from the Web at 
<www .I umn.edu/cco/security/ 
security.html>, or a copy may be 
requested by phone (62-J.-0555). The 
Web site includes instructions on how 
to complete the AROO l form. It is 
helpful to the security administrators if 
supervisors can indicate someone else 
from their office who is doing similar 
\vork with student data. After the 
AROO 1 form is submitted to Central 
Computing Operations. a PeopleSoft ID 
and password will be generated and 
mailed to the new user. 

3) Staff members who need access to 
update student data must attend People
Soft training. Please consult the training 
Web site <www l.umn. edu.esptrain/> 
for information concerning open 
sessions. New staff will be granted very 
limited view-access until they have 
attending training. After staff attend 
training. their names will be submitted 
by the trainers to the Student Adminis
tration security administrator for 
upgraded access. 
FoR MORE INFORMATION 

Carolyn Davidson 
Student Security Administration 
625-6390 or c-davi@tc.umn.edu 

The Record 

Spring semester 2000 datebook 
April 
11 Enrollment begins for summer 2000 for admitted students 

13 Enrollment begins for fall 2000 on Twin Cities campus 

18 Enrollment begins for summer 2000 for nondegree-seeking 
students 

May 
5 Last day of instruction 

5 Deadline for return of class schedule turnaround documents 
(CSTDs) for spring 200 1/intersession (see item on page 4) 

6-7 Study days 

8-13 Final examinations 

13 Spring semester ends 

lntersession 2000 
May 
22 lntersession begins 

29 Memorial Day holiday. Classes excused and University offices 
closed 

June 
9 Last day of instruction 

Classroom design video conference set for April 13 
The Oftlce of Classroom Management. 
Disahility Services. and College of 
Continuing Education Distance Educa
tion/Media Resources are hosting a 
free. live video conference on "Design
ing Classrooms for Technology Integra
tion and Accessibility.'' TI1e conference 
will take place from II a.m. to I p.m .. 
April 13. in I 00 1\lurphy Hall (the new 
Journalism Video Conference Room). 

New technologies, expanding 
enrollments. the demand for continuing 
education of adult populations. and the 
legislated requirements of the Ameri
cans \Vith Disabilities Act all make 
demands on the design of the nation's 
classrooms. 

These demands will be addressed 
from the perspective of the basics of 
classroom design. An expert panel of 
three educational technology adminis
trators from the Consortium of College 
and University Media Centers will 
interact with four classroom design 
consultants. 

Participants will "visit'" several new 
and exciting classroom buildings 
throughout the country that demonstrate 
the latest concepts in classroom design. 
FOR MORE INFORMATION: 

<www .unt.edu/ ccumc/videoconference/ 
infoframe.htm> 
RSVP to jgregory@tc.umn.edu or call 
625-8801. Space is limited. 



l. 698 

2. 443 

3, 436 

4. 434 

5. 395 

6. 361 

7; 330 

8. 323 

9. 317 

10. 308 

11. 303 

tie 303 

12. 295 

13. 294 

14. 257 

15. 252 

16. 247 

17. 244 

1S. 237 

19. 232 

20. 230 

21. 220 

22. 215 

23. 214 

24. 213 

25. 210 

26. 208 

27. 206 

28. 204 

tie 204 

29. 203 

30. 201 

3L 199 

tie 199 

32. 198 
33. 197 

tie 197 

tie 197 

34. 196 

tie 196 

DATA SOURCE 

Largest classes 
spring semester 2000 
Twin Cities campus 

CLA Psy 1001-001 

CLA Econ 11 0 1-00 1 

CBS Bioi 1 00 l-050 

CLA A nth 1 00 1 -00 1 

CIA Hist 1302:oo 1 

IT Phys 1301-200 

IT (hem 1011-001 

CLA Econ 1102-013 

(LA Psy 3666-001 

CBS Biol1001-001 

CLA Ecorl 1 l 02-001 

CBS Bioi 1 009-00 1 

IT Chern 1 021-017 

IT CSci 1901-001 

IT Geo 1 OOl-00 1 

IT Chem 1 021-009 

CALA Arch 3412,001 

CAIA LA 3501-001 

CIA Psy 3051-001 

IT Phys 1202-l 00 

Public Health PubH 3003-001 

CLA Soc 1 00 1-0 l 1 

CBS CBN 3001-001 

IT Phys 1302-300 

CLA Soc 1 001-0b 1 

IT ME 2011-001 

CLA Clas 1 042-001 

CLA Psy 3201-001 

CLA Hist 1011-001 

IT Chern J 022-0 17 

IT Geo 1001-021 

CLA Soc 31 1 1-002 

CLA CSCL 3J 75-00 l 

CLA Soc 3 1 1 1-00 1 

CLA Th 1101-001 

Dentistry Phsl 6051-001 

COAFES FSCN 1112-002 

CLA Geog 1403-001 

IT Chem 2311-001 

CBS Bioi 1 009-030 

Information Management Systems, 626-7568 
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Post no holds during queued registration 
College and department offices on the Twin Cities campus 
are asked to not place holds (negative service indicators) on 
student records during the queued registration periods listed 
below. The Office of the Registrar will not process holds. 
including financial holds, during these periods. 

Early fall 2000-April 13 through May 4 

Spring 200 !-November 13 through December 8 

Early fall 200 !-April 12 through May 3 
FOR MORE INFORMATI0r" 

Mary Koskan, associate registrar 
625-0160 or m-kosk@tc.umn.edu 

Course Enrollment form updated; 
please recycle old versions 
Department and collegiate office staff are asked to recycle 
old versions of the Course Enrollment Request form. 
OTR22. This is the form students use to register in person. 
by mail. or by fax. The form has heen revised. New forms 
are available from Debbie Henderson at 625-9019. 

The old fonn lists the Minnesota Public Interest Research 
Group fee as $4.13 and Student Legislative Coalition fee as 
$3.19. These fees may change for fall 2000. so Office of tbe 
Registrar ( OTR l wants to make sure students do not use the 
old forms. Registration for fall begins on April 13. 

On April 3. OTR took over mall and fax enrollment 
functions previously handled by the College of Continuing 
Education <CCE). The old form has CCE's address and t~n 
number listed for mail and fax registration. and the new form 
has OTR · s address and new fax number listed. 
FoR MORE INFORMATION 

Mary Koskan, associate registrar 
625-0160 or m-kosk@tc.umn.edu 

Maior road construd.ion will affect "U' 
Four major rood construction projects will affect access to the University this 
spring or1d summer. Expect major traffic delays. The UniVersity community is 
urged to plan ahead. Alternative routes and modes of transportation ore 
strongly encouraged. 

The Washington Avenue Bridge will be repainted and new gullfd roils will 
be installed from April to August, routing traffk to one side of the bridge. 
Pleasant Street will be dosed south of Arlingto11, prohibiting westhound traffic 
fo the bridge. The Tenth Avenue Bridge Rehabilitation Project will dose one side 
of the bridge to traffic at all times between rnid;Moy and August l. 

Two other proiects rnoy compound congestion on the West Bonk. The Sixth 
Street Ramp Project near the Metrodume wiff detour traffic through theW est 
Bank to reach 1'94, from now untH August 4. Addltlonolfy, the f-94 Resurfacing 
Project from Cedar Avenue in Minneapolis to John Ireland Boulevard in St. Paul 
(May l to July H could affect traffic on the West Bank. 

FoR MORE INFORMATION 

Parking and Transportation Services, 626,7275 
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News briefs 
Bill for third installment of tuition bills to be mailed in May 
The billing process for the T\\in Cities campus continues to 
be plagued bv bugs and missing functionality. Bills generated 
bv the ~new s~·ste~ continue to be confusing for both students 
a~d staff. Ra~her than mail another round of confusing or 
inaccurate bills in April. the Bursar is postponing the third 
installment mailing until May. During: the delay. Bursar staff 
will continue to focus on thing the billing process. Ques
tions·: Call Student Accounts Receivable at 625-8500. 

Spring/inter session 2001 course documents due May S 
Class Schedule Turnm·ound Documents (CSTDs) for spring/ 
intersession 2001 will be sent to departments on April2l. 
CSTDs are due to the Scheduling Unit in Classroom l\Tanage
ment no later than Mav 5. Remember. the best way to en
hance room assignme~ts is timely and accurate submission of 
CSTDs. Please he sure to identifY all technology require
ments for each course on the A81 h form. 

SPEEDE Phase I available June 2000 
This new functionality allO\vs prospective students to send 
electronic transcripts to universities that have SPEED E. The 
University of Minnesota \Yill be one of the first institutions in 
the state with this capability. 

OARS available soon for degree clearance 
Twin Cities colleges should expect to have Degree Audit 
Reporting System (0ARSl a\ailahle in mid-April for use in 
degree clearance. 
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Delivery of fall Class Schedule underway 
The fall semester 2000 Class Schedule is now being delivered 
to aL·adcmic departments. Distribution to students at Univer
sity Bookstores began April 6. 

Transcripts will look good! 
Re£:istrar Sue Van Voorhis said many staff members were 
dis;ppointed in the look of the transcripts generated by the 
PeopleSoft '>ystem. Fortunately. the fom1at was easy to 
rework. and a more attractive format is the result. Transcript 
£:eneration is still a problem. however. so the process is being 
;e\\Titten to ease printing problems. Tllis new process will go 
li\C April ~0. 

Registration info on IVR; Housing info on Web 
Resristration eli£ihilitv and service indicators will be available 
via~Interactive Voice .Response (IVRl system for fall2000 
re2istration. Housing information is currently unavailable via 
1\;--R. contran: to a s~atement in the last issue of The Record. 
However. st~dents can access housing information for the 
2000-2001 academic year via the Web at <www.umn.edu/ 
housing> by clicking on the Apply Online option in the upper 
left band corner of the housing Web page. 

New reports generated from Data Warehouse 
Student Records staff and Data Warehouse staff are working 
together to make se,·eral more reports available via the Web. 
Some reports. such as the nnv Student Plan Adviser report. 
contain private data and aren · t available to all staff. Most 
reports. however. are public information and can be easily 
accessed using your Internet ID and passv.·ord. The reporting 
site is at <www.umreports.unm.edu>. Be aware that data in 
the \\arc house can he up to ..J.8 hours old. 

679 

UNIVERSITY ARCHIVES 

218 ANDERSEN LIBRARY 
MPLS, WEST BANK 



UNIVERSITY OF MINNESOTA 

News about admissions, records, and student systems 

Mark Powell new 
Applications Development 
and Maintenance director 
Mark Powell has accepted the position 

of director of Applications 

Development and Maintenance (ADM) 

in the Office of Information 

Technology. Mark has served in the 

acting ADM director position since 

January. Before January he was 

assistant director of the Student 2000 

Project. 

Steve Cawley, associate vice 

president and chief information officer, 

Office of Information Technology, said 

of Powell, "Mark has continuously 

exhibited exceptional leadership skills, 

a true knowledge and understanding 

of his work, and a genuine 

commitment to the success of OIT and 

the customers we serve." 

Financial aid for 
current students to be 
packaged in July 
Financial aid award letters to current 
students will not go out until early July 
because federal regulations release 
number three ("Regs #3"') must be 
installed before student's aid is pack
aged. "'Regs #3'' arrived last month and 
is currently in testing. Testing is going 
welL and so far. bugs arc at a minimum. 

The plan is to go live in late June and 
immediately begin to package financial 
aid and generate award letters. 

For the first time. students on all 
campuses will be able to accept finan
cial aid awards on-line. 

Besides being convenient for stu
dents. the online award acceptance will 
sa vc the 7 to I 0 days it takes to return 
the award letter and enter the informa
tion. After students accept their awards, 
the next step is to mail them promissory 
notes that they must sign and return. a 
process that may also be automated in 
the future. 

Admissions' online response card 
up and running soon 
Prospective students will soon be able to 
request information about the University 
through the Office of Admissions Web 
site. Previously, pros pectin~ students 
needed to call the office. send a letter. or 
fill out a response card at college fairs or 
high school visits if they wanted 
information about the campuses. 

Another feature of the online sytem: 
when the online response card is filled 
out. a record is automatically created in 

PeopleS oft or updated if the record 
already exists in PeopleSoft. This 
eliminates the time-consuming data entry 
process. 

Online application for admission 
went live last November. About 2.000 
students completed their applications 
online to date. 

lntersession grades not part 
of probation calculations 
Late spring semester, a debate occurred 
whether to include intersession grades in 
probation calculations. The Council of 
Undergraduate Deans resolved that only 
students' spring grades will be the basis 
for probation. 

Third installment tuition and 
fees bills mailed on schedule 
The Student Financials Team and 
Accounts Receivable staff have been hard 
at work fixing the PeopleSoft software. 
Staff say the June bill is the most 
accurate yet. but there may still be 
problems with some accounts. They 
continue to work with PeoplcSoft 
developers to solve the remaining 
problems. 

People Soft /Web registration 
systems to be unavailable 
selected dates in June 
The PeopleSoft and Web registration 
systems will be unavailable on Satur
day, June I 0, for conversion of benefits 
information to PeopleSoft. The system 
will also be unavailable June 23, 24, 
and 25 for implementation of the nev,: 
payroll system. 
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Summer is only one term 
Summer term has caused some confu
sion this year. Unlike years past. 
summer session comprises only one 
term. The term is subdivided into 
different sessions. but for financial aid 
purposes. summer is considered only 
one term. 

More on spring statistics 
Total enrollment for all campuses for 
spring semester was 54.234. System
wide undergraduate enrollment was 
34. 765; graduate enrollment was 9.053. 
(See The Record. May 2000.) 

The undergraduate mean credit load 
\vas 13.0, down from 13.2 during fall 
semester. Graduate mean credit load 
\Yas 8.0. The mean credit load for 
professional students was 183. 

For more infommtion on spring 2000 
official registration statistics. please see 
the Institutional Research and Reporting 
Web site at <www.irr.umn.edu/>. 

Reminder for incoming 
international students 
International students admitted for fall 
semester 2000 must attend a one-day 
orientation program. These sessions 
begin in August. University staff who 
ha\·e contact with incoming interna
tional students are asked to remind the 
students that they should come to the 
International Student & Scholar Ser
Yices (lSSS) office, 190 Humphrey 
Center. as early as the first week in July. 
so that ISSS staff can review their 
immigration documents, sign them up 
for orientation. and provide information 
on how to release holds. Orientation and 
reYiewing immigration-related docu
ments is mandated by the Immigration 
and Naturalization Service for all new 
international students. 
FOR MORE n-JFORMATION 

Stacey Buachart, JSSS, 626-7363 
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Spring semester 2000 datebook 
June 
12 Lack notices due to OTR 

16 Clearances due from college offices for degree posting to OTR 

26 Degree posting complete 

26 Degree applications due for diploma order/official lists 

lntersession 2000 datebook 
June 
3 
9 
14 
19 

July 
4 

7 
10 
17 
17 

Grade rosters distributed to colleges 

Last day of instruction 

Grades due to OTR 

Grades available via IVR 

Independence Day holiday. Classes excused and University 
offices closed 

Clearances due from college offices for degree posting to OTR 

Degree posting process begins 

Degree posting complete 

Degree applications due for diploma order/official lists 

Summer term 2000 
June 
12 
15 
23 

July 
4 

August 
4 

Eight-week summer session begins 

Graduate School application deadline for fall semester 2000 
Last day for undergraduates and students in professional degree 
programs to apply for summer graduation 

Independence Day holiday. Classes excused and University 
offices closed 

Eight-week summer session ends 

18 Summer term ends 
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Undergraduate rates Resident Nonresident 
Per credit s 163.00 $481.00 
Each credit over 12 $81.50 240.50 

Undergraduate rates do not vary by college of enrollment and are the some for both 
upper and lower division students. Credits 1-12 ore assessed at the per-credit rate 
listed above. Every credit over 12 (except for Independent and Distance Learning 
credits) is half price. 

Grntl,at' $lh(,ol tuition crates, 20()o-2oo•t* 

Port-time rates Resident Nonresident 
1 credit $443.25 $870.50 
2 credits 886.25 1 ,7 40.7 5 
3 credits 1,329.50 2,611.25 
4 credits 1,772.50 3,481.50 
5 credits 2,215.50 4,352.75 
Full•time rates 
6-14 credits $2,658.75 $5,222.25 
Each credit over 14 443.25 870.50 
Architecture a-nd Landsca~e Architecture 
Per uedit $369.25 $660.50 
9-17 credits 3,323.25 5, 944.00 
Eoch credit over 17 369.25 660.50 
(ollese of Biologiud Sciences ~rofessional mas!er's rates 
Per credit $666.00 s 1,332.00 
Hum~hrellnstitute master's rates 
Per credit $511.00 $895.25 
6-1 5 credits 3,064.75 5,371.25 
Each credit over 15 511.00 895.25 
Executive MPA rates 

Per credit 464.25 812.50 
Infrastructure sistems engineering master's rates, e_er term 
First· and second-year students $4,250.00 $4,250.00 
Manaaement of technologl (MOT) master's rates, l!.er term 
First-year students $8,150.00 $8,150.00 
Second-year students 7,800.00 7,800.00 
Manufacturing slstems master's rotes, e_er term 
First· and second·year students $4,250.00 $4,250.00 

Software ensineerins master's rates, f!.er term 
First·year students $4,550.00 $4,550.00 
Second-year students $4,250.00 $4,250.00 

* Student services fee-
Ailstudellts regist~;~red for 6 or more credits must pay a $238.22 per semester 
student services fee in addition to tuition. 

SOURCE OF TUITION AND FEES FIGURES: Office of the Registrar 
foR MORE INFORMATION: Judith Shalaby, 624-8792 or j-shal@tc.umn.edu 
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(ontinuing Educ., (ollege of certificates Resident Nonresident 
Per credit or unit $212.00 $415.50 
Dentistry, School of 
Term ( 12 or more credits) $5,250.00 $9,061.50 
Departmental master's: (olleges of Agricultural, Food, and 
Environmental Sciences and Education and Human Develoement 
Per credit $212.00 $415.50 
12-18 credit plateau 2,543.00 4,984.25 
Law School 
Per credit $407.50 $693.00 
Term (12 or more credits) 4,890.00 8,314.00 
LLM 
Per credit $693.00 $693.00 
12-19 credit plateau 8,314.00 8,314.00 
Management, Carlson School af 
Healthwre administration master's rates 
Per credit $309.00 $652.00 
12-19 credit plateau 3)03.00 7,820.00 
Human resources and industrial relations master's day program, entering students 
Per credit $451.00 $658.00 
1 0-19 credit plateau 3,392.50 6,267.50 
Human resources and industrial relations master's day program, continuing students 
Per credit $392.00 $572.00 
1 0-19 credit plateau 2,950.00 5,450.00 
Human resources and industrial relations master's evening program 
Per credit (11 or fewer credits) $451.00 $451.00 
Per credit ( 12 or more credits) 451.00 658.00 
M.B.A. day program, entering students (guaranteed two year rates) 
Per credit $557.00 $728.00 
12-19 credit plateau 6,67 4.00 8,727.00 
M.B.A. day program, continuing students 
Per credit $47 4.00 $692.00 
12-19 credit plateau 5,803.50 8,311.50 
M. B. A evening program 
Per credit ( 11 or fewer) $521.00 $521.00 
Per credit (12 or more) 521.00 761.00 
Medical School, per term 
First and second year students $6,321.7 5 $11)44.50 
Third and fourth year students 4,515.50 8,388.50 
Medical fellow specialists residency program 351.25 351.25 
Psychology fellow specialists 351.25 351.25 
Pharma,y, College of 
Per credit $375.00 $686.50 
Term (12 or more credits) 4,499.00 8,154.75 
Public Health, School of 
Per credit $281.75 $554.00 
Veterinary Medicine, (oltege of 
Per credit $429.50 $857.25 
Term ( 12 or more credits) 5,151.00 10,286.25 
Veterinary fellow specialists, per term 351.50 351.50 



Platnling un~erwayfor n~w 
University financial system 

The Record 

A FinanCial System Project team is il'l the process of 
compiling requirements for a new financial system to. 
replace the CUFSsystem. Accordingto a memo sent to 

.··. de~s, 1::lifectors,.and . .department heads on May 31. iL\Yill 
take two.tothree ye~rsto complete purchase and iinpk-
merttati{)n of a new system. · .. 

~:We will continue to indudethe appropriate user 
<.xmstituenc:ies in our planning and needs assessment 
process:· sqi(j the memo from Richard Pfutzenreuter. 
associate vice president. Budget and finance and trea7 

surer;Terry O'Connor, associate vice president and · 
. con~toller~ al1d LindaWoock, director, FinancialSystems 

Support. 

Primary reasons to rephce CUPS include 

~ GUFSwilLbe t11e qnlymajor i11stitutional system 
· remaillirig ori the mainframe after the librariesjoin the 
shared shttesystern. 

•Cl:Jnsideraole,expehse andeffortwi11 continue to be 
incurred to provide state-of~the-artfeatures; such as 
\Veb-bast!d entry andrep<;lllingtodustomers using the 
CUFS systems. Most new largecscale software applica
tions include such features. 

·· • CUFS isno longer supported by the vendor; 
upgrades are no longer available and maintenance is 
more challenging. 

For detailed information about planning for then.ew 
systenl. go to <:www .umn.edti/¢nteprise/fss/home.htrn>. 
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Discounted bus passes coming for 1 U' 
U-PASS (for students) and Metropass (for staff and faculty) 
will he m·ailahle in August. The deeply discounted bus passes 
prO\ ide unlimited rides to go anywhere, at any time. on any 
Twin Cities bus system. 

Any student currently enrolled at the University is eligible 
for U-P ASS. All students will be assessed a $5 transportation 
fee with their tuition. Students who decide to buy the pass pay 
a $50 user fee for a full semester of unlimited bus rides. 
Students will purchase passes on the Web. 

For University of Minnesota staff and faculty, a Metropass 
costs $35 per month. Passes will be valid for one year and 
payments will he made by payroll deduction. Pre-tax cost 
benefits save the user approximately $10.50 per month. Based 
on an average pass price of $54 per month. Metropass 
provides a savings of $19 per month. or 35 percent. 
fOR MORE INFORMATION ON U-PASS AND METROPASS 

<buspass.umn.edu/> or 626-7275 

Note St. Paul campus road work 
Parking and Transportation Services will reconstruct sections 
of Buford and Eckles A venues on the SL Paul campus. June 
16-August 25. Buford will be closed from Cleveland Avenue 
to West Buford Circle. Eckles will be closed from Buford to 

the driveway south of Coffey Hall. Campus bus stops \Vill be 
temporarily relocated. Pedestrian access will he maintained at 
all times. 
FOR MORE INFORMATIOr< 

Steve Jordan, 625-8853 or jorda009@tc.umn.edu, 
or by visiting <www.umn.edu/parking/> 
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UNIVERSITY OF MINNESOTA 

News about admissions, records, and student systems 

lntersession will be 
independent session 
next year 
This year intersession was linked to 

spring semester for some things, 

such as financial aid, but not 
others, such as tuition charges. No 
linkages to spring semester will 
occur next year. 

"On balance, [the linking 

arrangement] was unsuccessful," 

said Craig Swan, professor of 
economics and vice provost for 
undergraduate education. 

Effective with the 2000-2001 
academic year, therefore, interses
sion will be uncoupled from spring 

semester and instead treated as an 
independent session within the 

summer term. Jack Johnson and 

the Summer Session office will 
handle many of the administrative 
details, as they did this year. 

Student 2000 Proiect starts winding down 

A fter five years of planning and implementation. the Student 2000 Project 
has entered the "maintenance" phase. 

"The heayy development costs are over, and the foundation of the system is up 
and running.'' said Mark Powell. director of Applications Development and 
Maintenance (ADM) and former assistant director of the Student 2000 Project. 
"Nmv we're in a stabilizing maintenance and enhancement phase." 

Powell stressed that technical and functional staff will continue to work together 
on data integrity. performance issues. fixes. bugs. and upgrades. "Financial aid and 
student financials still need more work so we're not ready to celebrate yet," he 
said. 

Much of that work will occur in Powell's ADM department and other func
tional units. Most functional and technical staff will move out of "The Bunker" at 
2221 UniYersity Avenue S.E. in mid-July. returning to their home departments. 
Hundreds of University staff members have participated over the life of the 
project, learning the new client/server platform and the new PeopleSoft software. 
QuESTIONS OR CONCERNS? 

Mark Powell, Applications Development and Maintenance director, m-powe@tc.umn.edu 

Sinsabaugh's appointment extended 
Nancy Sinsabaugh. interim director of the Office of Scholarships and Financial 
Aid (0SFA) and the Oftlce of the Bursar. will continue her duties through June 
2001. 

In a memo to OSFA and Bursar staff. Vice Provost of Undergraduate Education 
Craig Sv,an said extending Sinsabaugh's appointment would help resolve remain
ing PeopleSoft issues. complete the integration of the OSFA and Bursar functions. 
fully implement the OneStop concept, and move the office forward toward a 
paperless financial aid process. Swan said a search for a permanent director will 
begin after the start of spring semester 2001. 

Swan also wrote, ''I am very appreciative of Nancy's leadership over the many 
crises of the past year. and I knmv that as we work to resolve outstanding issues 
and move forward in new directions her continuing leadership will be im·aluable. I 
am very pleased that she has agreed to stay on." 

Braniord named director of Enterprise Web Development 
Karl Branjord, who has been acting director since January. has accepted the 
permanent position of director of Enterprise Web Development. Office of Informa
tion Technology (OIT). In a memo to OIT staff. Steve Cawley, chief information 
officer. said that in her time in the job." Kari has clearly demonstrated that she is 
the best person for this job." 
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Students will be able to 
accept financial aid on Web 
This year. for the first time. students 
will be able to accept their financial aid 
awards via the Web. This will eliminate 
about t\YO weeks of mailing and pro
cessing time. Disbursement of financial 
aid will occur at the usual time-1 0 
days before the beginning of fall 
semester classes. 

Financial Aid staff successfully 
installed .. Federal Regulations #3"" over 
the weekend of June :24, and immedi
ately began packaging loans and 
scholarships. Letters to students de
scribing the amount of loans. grants, 
and scholarships available to them will 
be out by mid-July. 

Second summer bill out 
Approximately :22.000 student account 
bills dated July 5 were printed and 
mailed the first week of July. This is the 
second monthly bill sent this summer. 

The due date for this bill is July 31. 
The bill includes tuition, fees. pay
ments. and credits that have been posted 
since the last bill was generated on June 
6. Please note that there is no install
ment plan during the summer tenn. 

The Student Financials Team and 
Accounts Receivable staff have been 
hard at work improving data integrity 
issues within the billing process. If 
students or staff have any questions on 
the bills. they may call 625-8500. 

Transcript access delayed 
Colleges that were able to print unoffi
cial transcripts in the past will also be 
able to do so in PeopleSoft. However, 
due to unforeseen programming prob
lems. roll-out of transcript printing to 
colleges will be delaved another month. 

~ . 
Colleges should expect to be able to 
print unofficial transcript in early 
August. 

The Record 

lntersession 2000 datebook 
July 
7 Clearances due from college offices for degree posting to OTR 

10 Degree posting begins 

17 Degree posting complete 

17 Degree applications due for diploma order/ official lists 

Summer term 2000 
Office of the Registrar will communicate summer term dates shortly. 

August 
4 Eight-week summer session ends 

18 Summer term ends 

Coordinate campus tuition rates, 2000~200 I 

Note: Student services fees were not available at press time. 

Crookston Resident Nonresident 

All undergraduates, per credit $126.60 $126.60 
Technology access fee, including notebook computer: 3-7 credits, $80; 8-ll credits, $285; 12 or more credit, 
$500 

Duluth 
All undergraduates, per credit S 148.7 5 
Departmental master's, per credit 211.00 
M.B.A., per credit 422.00 
Technology/equipment fee for 6 or more credits: $39.65. 

$422.00 
422.00 
422.00 

Computer network access fees (all in addition to technology/equipmentfee): 1-6 credits, $23.80; 7-17 
credits, $4 per credit; 18 or more credits, $71.40. $57-per-semester fee for full-service computer lob access. 

Morris 
All undergraduates, per credit S 167.7 5 
Tuition band, 15-20 credits, per semester 2,516.25 
Technology fee for all students taking 6 or more credits: $52.50 

$335.50 
5,032.50 
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lntersession 2000 largest classes, 
Twin Cities campus 

A~iqn~;fe ..•. • 
sr~cial Topic;£fiild. Development 
if1t!'oto·M~ssCommu~ict:lti~ns. 

·};plcsin SJieech,tomll1tmk~hdn~ · 
Tdpi~slnArt Histoty · . 
Technology fw leaching ond t~arning 
Mrnlle~ofo.. . ... 
l:ife ·~iMess ond Health 

lntersession enrollment 
tops 2,800 
The first intersession at the 

University of Minnesota 

attracted a total of 2,884 

students. 

The breakdown by campus: 

Twin Cities-2,724 

Morris-69 

Duluth-69 

Crookston-22 

Look for more details on 

intersession enrollment statis

tics in next month's issue of 

The Record. 
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New administrative fees related to 
international scholars, faculty, and 
students imple~ented 
The Unh·ersity has implemented administrati\·e fees that are 
designed to restore adequate sen·ices related to bringing 
international scholars. and faculty to its campuses. Visa 
categoric~ and specific fees are outlined below. 

Each year the University enrolls or employs approximately 
4.300 international students and scholars. bfrom more than 
J 30 countries. who play a key role in making this one of the 
top public research institutions in the world. 

Increases in the number of international participants at the 
University. plus a dramatic increase in the complexity of 
federal regulations over the past decade. have led to a critical 
situation in International Student and Scholar Services 
( ISSS), which hears the mandate of preparing necessary 
documents for most international scholars and t~1culty. An 
independent business process analysis and redesign of ISSS 
during the past year revealed a shortfall of 5.5 full-time 
employees (FTEsl-an understaffing of about one-third. 

Central administration could not meet this shortfalL Out
sourcing would be cost-prohibiti\·e even where providers are 
a\·ailable. After careful consideration and consultation with 
the Deans' Ad\"isory Council. Executive Vice President and 
Provost Robert Bruininks approved this course of action as a 
\\ ay to meet the need. 
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As of July 1, 2000. departments requesting documents 
from ISSS for the following visas will be asked to provide a 
non-sponsored CUFS number before processing can begin. 
More information b posted on the Web at 
<\\'\\'\\.intcrnational.umn.edu/news/2000/fees.html>. 

J-1 Scholars: $150. 

No fee for J-1 scholars coming for less than 60 days. If there 
is an extension beyond 60 days, the fee is charged at that 
time. 

H-1 temporary workers: $800. 

La\\ prohibits deducting this amount from the person· s 
salary. 

0 Visas: $1.000. 

Permanent Residents: $2,000. if done by ISSS. 

The office \\ill assess applications case-by-case: referrals to 
outside attorneys may he made. 

ISSS has already begun to increase its staffing levels. The 
office is preparing to conduct orientations for appropriate 
department staff and create guidelines and support materials 
in print and online formats. A target date for orientation is 
September 5. In addition. the Board of Regents approved a 
fee of $40 per semester. to be assessed on international 
students as they register ($20 for summer session). 
FoR MORE INFORMATIO~~: 

Kay Thomas, ISSS, director, 626-71 00 
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UNIVERSITY OF MINNESOTA 

News about admissions, records, and student systems 

Payroll and benefits 
implementation successful 
Years of preparation by the Human 
Resources Management Systems 
(HRMS) staff paid off with a highly 
successful implementation of the new 
PeopleSoft: payroll and benefits system. 
TI1e first pay checks and pay statements 
processed by the system appeared on 
the July 12 payday. 

HRMS Director Miriam Ward said 
the HRMS team and the payroll reprc
sentatin:s in departments did a great 
job. 

"We couldn't ask for a smoother 
implementation," Ward said. "Data 
were entered correctly: the application 
was tested and retested. I think we all 
felt pretty confident that final week." 

Most of the problems that surfaced 
were small ones and were fixed 'Within 
hours, Ward said. One error that needs 
more work is a bug in the deduction for 
the Health Care and Dependent Care 
Reimbursement accounts. 

'The program thought we had 1-l- pay 
periods remaining in the year, rather 
than J 3. As a result, deductions for 
these accounts were a bit lower than 
they should have been. We· ve taken 
care of the problem. and deductions will 
now calculate correctly." Ward said. 

Help needed to alleviate classroom shortage 

T he classroom shortage the 
University experienced last year 
is reoccurring this year. Class

room Management again this year 
requests the assistance of colleges and 
departments in solving the classroom 
shortage. 

The number of unplaced courses for 
fall semester currently stands at 285. 
down from the original number of 
approximately 500. 

The shortage results from the 
increased number of sections under the 
semester system and the number of 
rooms that are off line because of 
renovation projects. In each of the past 
two semesters. Classroom Management, 
working in close partnership \\·ith 
colleges and departments. was able to 
place all courses. 

It is essential that colleges and 
departments actively manage their 
registration and enrollments. lf there are 
insufficient registrants for courses. then 
the course cancellation decisions should 
be made now. If registrations indicate 
that projected enrollments were too 
high. the enrollment caps should be 
reduced no\v. 

Departments can greatly help by 
identifying low-enrollment courses that 
are assigned to classrooms and mtwing 
them into departmental classrooms or 
into departmental conference or meeting 
spaces. Contact Nancy Peterson or Jan 
Christianson by e-mail at ocmsched@ 
tc.umn.edu regarding actions that will 
help reduce the shortage. 

Additional helpful actions are listed 
on the Classroom Management Web 

site <w\vw.classroom.umn.edu> in the 
article entitled. "How can colleges and 
departments help eliminate unplaced 
courses?'" 

Classroom Management is also 
actively looking for additional potential 
classroom space. even if that space 
requires improvements in order to be 
placed in service for instructional use. 
E-mail any candidates to classrm@ 
tc.umn.edu. 

The Classroom Management Sched
uling Unit greatly appreciates the help 
of colleges and departments in the joint 
effort to again find homes for all 
unplaced courses. 

· Johri ~ribtl,o~w....... <·•·•··· ........ . 

a~sqdate· .. viw~c~a_,c,~ll~r· 
·. of enrollment·. at Morris 
John Printz ll~s jo~~~d 'the t[~iyer
sity ofMin~esora, l'vlorris~a~rnrs< . 
sions and financfaLaid.staffas 
assbtiate \'ic~ ~n~ceHortbt 

.·. enrolh'rt~qt. · · > ··. · ·.· ... : •····. 
Pri~ttzworked rit:t the T~in . 

.... Cities call1Pl1S forileat'lY tlliJ;~¢· 
decad~s. most recently as.se~ior.·· 

··associate directorofadmissions .• 
He was also the adtni~sions t<~{mi: 
ieadforthe J>eopleSoft system 
ptetr~.ningandlmpt~mentation:• 
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Mailing of third summer bill 
scheduled for August 1 0 
Approximately 20.000 student account 
bills will be mailed to students on 
August 10. This is the third and final 
monthly bill sent for the summer term. 

Originally the billing date \\as set 
for August 5. but the date was resched
uled to August 8 to a11ow additional 
time to fix some of the data integrity 
issues that have occurred on recent 
billing statements. The due date of this 
bill remains August 31. 

This bill includes tuition. fees. 
payments, and credits that have been 
posted since the last bill was generated 
on July 5. Please note that there is no 
installment plan during the summer 
term. 

The student financials team and 
accounts receivable staff continue to 
\vork diligently at improving the data 
integrity issues within the billing 
process. If students or staff have anv 
questions on billimr statements. the~· 

~ . 
may call Student Accounts Receivable 
at 625-8500. 

Registrar and Data Warehouse 
to hold ioint meeting August 11 
Data Warehouse staff and Office of the 
Registrar \vill host a meeting from 8:30 
a.m. to noon. August 11. in J .. J.O Nolte. 

The Data Warehouse will first 
present updates on student records 
processing for fall and IMS reports that 
are available to support student service/ 
advising needs. The August Registrar's 
Ad\·isory Committee tRACJ meeting 
will follow. 

Continental breakfast begins at 8:30 
a.m .. \Vith the meeting starting at 9 a.m. 

The Record 

Summer term 2000 datebook 

August 
4 
18 
21 
24 

Eight-week summer session ends 
Summer term ends 
Summer grades due 

Summer grades available via IVR 

Fall semester 2000 datebook 
September 
2 Last day to enroll for fall without incurring late fee 

Labor Day holiday, University offices closed 
Fall semester classes begin 

4 
5 
16 Last day for undergraduates and students in professional degree 

programs to apply for fall semester graduation. 

22 Summer degree clearances due from college offices 

Twin Cities intersession registration statistics, by level 

Agriculturai/Food/Envir /Science 

Architecture/Landscape Architecture 

Biological Sciences 

Carlson School of Management 

Dental Hygiene 

Dentistry 

Education and Human Development 

General College 

Graduate School 

Human Ecology 

Institute of Technology 

Law School 

Liberal Arts 

Medical School 

Medical Technology 

Mortuary Science 

Natural Resources 

Nursing 

Occupational Therapy 

Pharmacy 

Physical Therapy 

Public Health 

University College 

Veterinary Medicine 

Twin Cities total 

75 
20 
65 
61 
34 

0 
120 
107 

0 
78 

118 
0 

932 
0 
0 
4 

31 
1 
0 
0 

0 

0 
41 

0 

1,68'7 

5 0 
0 0 
0 0 

15 1 
0 0 
0 0 

126 36 
0 0 

281 22 
0 0 

0 1 
0 0 
0 11 

15 24 
0 0 

0 0 

0 3 
0 0 
0 0 
3 0 

0 0 

80 0 
0 190 

224 0 

749 2.88 
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Upgraded rooms ready for fall semester 
The Office of Classroom Management (QCM) has been busy this summer 
installing the Technology Upgrade Plan package in 38 general purpose class
rooms on the East Bank. West Bank and St. Paul campus. 

The rooms listed below will have the technology upgrade package in place 
before the start of fall semester classes. All upgraded rooms have overhead datal 
video projectors. user-friendly laptop plug-in connections, VCRs. and other 
enhancements that faculty may choose to use in their teaching. All the rooms 
operate in the same manner using the same controls. Full details of the plan can 
be read at <www.dassroom.umn.edu/CLM3upgrade.htm>. 

Rcgulm· overhead projectors remain in all rooms for those who prefer them to 
the upgraded equipment. 

Faculty and instructional staff may \'iew operating instructions for the rooms 
by \'isiting the OCM home page. <www.classroom.unm.edu>. and selecting the 
button for "standard instructions for upgraded rooms." Detailed information is 
also available on the "rooms" page of the OCM Web site. under the classroom 
instructions resource. 

Classroom Management representatives will conduct orientation sessions on 
the standard upgrade equipment and its operation at the dates and times below. 
Interested faculty and instructional or support staff are invited to attend. 

Monday. August 28, 9-11 a.m., Blegen 10 

Tuesday. August 29. 1-3 p.m., Ford B 10 

Wednesday. August 30. 9-11 a.m .. McNeal 33 

Classrooms equipped with technology upgrade package 

East Bank 
Akerman Hall 209 and 225 
Amundson Hall 162 and 240 
Electrical Engineering/Computer Science 311 1 and 3115 
Folwell Hall 38 and 50 
Ford Hall B l 0, B 15, and 880 
Mayo Memorial Building 100 and 125 
Mechanical Engineering 18 and 221 
Pillsbury Hall 1 1 0 
Science Classroom Building 125 
Scott Hall 4 
Smith Hall 231 
Vincenr Hall 6 and 20 
Wulling Hall 140 

West Bank 
Anderson Hall 210, 270, 310, and 370 
Blegen Hall 5, 10, 425, and 435 
Hubert H. Humphrey Center 15 and 25 

St. Paul 
Borlaug Hall 365 
Classroom Office Building 625 and B35 
Green Hall 1 1 0 
McNeal Hall 33 
Vocational and Technical Education Building 380 and 385 

Old moinfrilme 
goes to ... > 

computerparadl~i<' ··< ·'!'i ;~::~ 

T~~:~.~~o~:ai;J·,~:~f~?<'f > :~; 
decided to run the MW. enter, <> •• ~·~··; 

prise system on adient/server < • \ ;, 

platform rather than on t~e'cornpus:$.: · i ;,;f 
old ~BM m~infrare: The dient/~erver · ;~~ 
plot orm a ows or more complex G.>h- ··••·· ;: 
line self-service processes>G!n~ aHo'vvsi• · · :.:;; 
for "distributed" computfng(putti~,g· 
data processing power o·ndeskt~ps . 
throughout all compuse~,res[J[trn~:irf ...... . 
better service and more infmrmotlcrM · :··t; 
at the unit level}. 

As the new system was frtple:-
mented, use of the moinfroJn~ 
decreased to less. than 50 l:Yet·celnL<>t: 

Major 
University 
Loan Manag.ement 
the new mainframe, 
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Weisman commissions three temporary public-art-on-campus proiects 
Five artists will create temporary public 
art owr the next three years in parking 
facilities. on the Washington A venue 
Bridge. and at other sites at the Univer
sity. The commissions. funded by the 
Jerome Foundation. are part of the 
Weisman Art Museum's Temporary 
Public Art Program. 

\Vorking as a team. UniYersity 
landscape architecture master's gradu
ates Jennifer Chloe Gabrys and Nathan 
Anderson will address how parking 
affects the people who \vork and visit 
the University. With help from Uni\·er
sity architecture students. they will 
research and analyze the process of 
parking and incorporate elements 
associated with it-such as tickets. 
signage, audio announcements. and 
attendant booths-into their work 

Another artistic team. Charles 
Campbell and Ste\·e Epley. \\ill produce 
a series of perfom1ances at various sites 
around the University. places that they 
consider "hidden or not immediately 
public. im·isihle or unknown." They 
plan to collaborate with the departments 
of architecture. theatre arts. and dance 

to develop the text. sound. and other 
performance elements. Campbell 
received a Ph.D. in theatre arts and 
dance from the Uni\'Crsity. and Epley 
holds a bachelor· s degree in architecture 
from the University. 

University students will help Jeanne 

Dietrick collect samples of campus 
"language and play" to be reproduced 
throughout the corridor of the Washing
ton Ayenue Bridge. 

The Temporary Art in Public Places 
Program. initiated in 1995. exists to 
engage emerging Minnesota artists in 
creating temporary work outside of a 
museum setting. 

California artist awarded public art 
commission from School of Social Work 
California artist Harrell Fletcher was 
awarded $36,000 to create a public art 
\\ ork at the Uni\'ersity' s School of 
Social Work on the St. Paul campus. 

In a recent talk at the Weisman Art 
Museum. he described how his past 
work fits into this commission: ··1 feel 
like I haYe functioned as an amateur 
social worker \vhilc doing several of my 

;,;.,,Record 
is published monthly for colleges and depat1meTits at 
the University ofMinnesota. Twin Cities. by the 
Office of the Executive Vice President .and Provost 

Please direct address changes to Barb Carlson, 
626-1785, or b-carll@tc.umn.edu 

679 

projects. I haYe worked with kids, 
developmentally disabled adults. office 
\vorkers. students living in dorms .. mall 
shoppers. and urban gardeners ... 

Fletcher's artistic approach and 
particular interest in people were factors 
in his selection from among 250 
applicants. He is based in the San 
Francisco area and has produced 
collaborative and indi\idual public 
artwork in a variety o.f media. His work 
is in the collection of the San Francisco 
Museum of Modem Art and has been 
exhibited across the country. 

FOR MORE INFORMATIO~J 

Shelly Willis, public art on campus 
coordinator 
Weisman Art Museum, 625-9686 

Laura We-ber. senior editor 
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News about admissions, records, and student systems 

More new technologies coming to the U 
While student service and human resource technical and functional staff continue 
to perfect the new PeopleSoft system, staff in other departments are busy 
planning new systems. Here's what's in store in the near future. 

Libraries will join statewide system 
For many years. the University" s 
campus libraries have provided students 
and faculty with online catalogs and 
increasing numbers of electronic 
journals. abstracts. and reference 
materials. Because each campus runs its 
own catalog, however, it's been difficult 
to determine what other libraries have 
m·ailable. 

I\1NLINK. the new statewide library 
automation system. currently provides a 
gateway through which all the public 
and academic libraries in Minnesota can 
be searched. 

The next step is selecting a vendor 
for the new system that will link all 
public and private libraries in the stare. 

Deputy Librarian Charlene Mason 
said the new system \viii "allow us to 
prOYide easier access to the digital 
libraries· material, for both our users on 
campus and at a distance." 

A big improvement will be the 
system· s ability to store and retrieve 
digital media online, making art objects. 
illustrations, and oral histories easily 
a\·ai!able to users across the state. The 
system will go live in 2002. 

More Web self-service 
Students \vill be able to accept financial 
aid awards via the \Veb next semester. 
speeding financial aid processing and 
avoiding a complex. manual first-class 
mailing. Office of Scholarships and 

Financial Aid Interim Director Nancy 
Sinsabaugh describes it as the first step 
toward a paperless financial aid process. 

Coming soon is a self-sen ice Web 
site where faculty and staff will be able 
to choose health plans and insurance 
during open enrollment change/add 
coverage for dependents, and keep track 
of training and career development. 
Other features are planned as well. 

As the new system is stabilized and 
as time and money permit. more 
services in the scholarship. financial 
aid. and hilling areas will go online and 
more features will he added to the 
student, faculty, and staff One Stops. 

Next PeopleSoft upgrade set for 2002 
The next upgrade to the PeopleSoft 
system \vill be in two years. Major 
changes will include users entering and 
retrieving data. Yia the Web. more 
"summary" panels being deYeloped. a. 
lot of navigation being eliminated. and 
desktop computers not having to be 
upgraded as frequently, since most 
processing will occur on Web applica
tion servers, not in the desktops. 

New finance system in planning stage 
CUFS will be the remaining large 
system on the University's mainframe 
computer after the libraries mo\·e to 
their new system. CUFS is an outdated 
system and is no longer supported by 
the vendor. 

The finance project team surveyed 
the staff to gather requirements for the 
new financial system. The next step is 
to compile a request for proposals to 

identify potential vendors. The purchase 
and implementation of a new financial 
system will take two to three years to 
complete. 

QuESTIONS OR Cm"CERNS? 

Mark Powell, m-powe@umn.edu 
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Transcript fees increase 
Fees for tlu·ee types of transcript senice 
increased on September 6. Regular 
transcript sen ice is nmY $5 per copy. 
Processing time for regular sen ice is 
two to three working days: after pro
cessing. transcripts arc sent Yia U.S. 
l\ 1ail. 

Rush transcript sen ice now cosh 

Sl 0. Rush sen· ice guarantees the 
transcript will be issued to the student 
or placed in U.S. mail on the same day 
it is requested. 

Fax service is also available for Sl 0 
per copy. Fax service guarantees the 
transcript will be sent via fax and an 
official copy (certified and signed by 
the University Registrar. as are regular 
and rush transcripts) \Vill be mailed on 
the same day it is requested. 

Summer term enrollment, 
by campus 
Complete summer term enrollment 
statistics \\·ill appear in the next issue of 
The Record. 

Summer 2000 enrollment 

Twin Cities 

Crookston 

Duluth 

Morris 

Total 

16,277 

476 

2,218 

273 

19,244 

Here arc comparable figures for summer 
session I and summer session II !999. 

Summer session I 1999 enrollment 

Twin Cities 12,584 

Crookston 240 

Duluth 1,684 
Morris 121 

Total 14,629 

Summer session II 1999 enrollment 

Twin Cities 6,380 

Crookston 122 

Dulu!h 954 

Morris 99 
Total 7,555 

Combined SSLand SSII 22,184 
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Fall semester 2000 datebook 

September 
5 Fall semester classes begin 

18 Last day for undergraduates and students in professional degree 
programs to apply for fall semester graduation. 

22 Summer degree clearances due from college offices 

October 

2 
9 
15 
19-20 
31 

Last day for students in the Graduate School to apply for partici
pation in fall commencement ceremony 

IUT and ICT application deadline for spring 2001 

Honors list due from college offices 

Graduate School application deadline for spring semester 2001 

Half-term classes grade sheets delivered 

Half-term classes grade sheets due to Office of the Registrar, 
9:30a.m. 

November 
2 Half-term classes grades available via the Web 

13 Queued registration begins for spring semester and intersession 
2001, continues through December 8 

23-24 Thanksgiving holiday. Classes excused and University offices 
closed 

December 
7-8 Full-term classes grade sheets delivered 

11 Open registration for spring semester and intersession 2001, 

13 
14 
15-21 
21 
25-26 
29 

through January 12 

Last day of instruction 

Study day 

Final examinations 

Fall semester classes end 

Christmas holiday. University offices closed 

Full-term classes grade sheets due to Office of the Registrar, 
9:30a.m. 

January 
3 Full-term classes grade available via the Web 
22 Lack notice due 

29 Clearances due from colleges 
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New federal guidelines describe refund I repayment of financial aid 

New federal financial aid refund/ 
repayment requirements have been 

mandated by the U.S. Department of 
Education. effective fall semester 2000. 
Federal financial aid. known as Title IV 
funds. include Unsubsidized Direct 
Loan. Subsidized Direct Loan. Federal 
Perkins Loan. Direct PLUS Loan. 
Federal College Work Study. Federal 
Pel! Grant. and Federal Supplemental 
Educational Opportunity Grant. 

In the e\·ent a student who received 
Title IV funds completely withdraws. is 
expelled. drops out. or otherwise fails to 
complete a period of enrollment for 
which charges are incurred. the University 
of 1\1innesota first detem1ines whether or 
not the student attended any classes. 

If the student did not attend any 
classes. overpayment provisions apply 
and I 00 percent of the aid funds would 
be returned to the Title IV programs. 

If the student attended at least one 

class, regulatory repayment require
ments apply. The University must 
calculate the amount of aid that was 
"unearned" at the time of departure 
hom the UniYersity. 

A student "earns" Title IV funds in 
direct proportion to the length of time 
he or she remains enrolled. Unearned 
Title IV funds. other than Federal 
College Work Study. must be returned 
to the appropriate financial aid program. 

For example. if a student remains 
enrolled for 40 out of I 00 calendar days 
for a semester (calendar days are 
calculated including weekends and 
holidays). then that student has earned 
40 percent of his or her aid. Using this 
example. 60 percent of the aid must be 
returned to the appropriate aid 
program(s). A student who remains 
enrolled for at least 60 percent of the 
semester earns all of his or her aid for 
that semester. 

The responsibility for repaying 
unearned aid may be shared by the 
Unin,.rsity and the student in proportion 
to the aid each is assumed to possess. 

Reduction in the amounts of the 
above programs may create a balance 
due from the student to the University. 

If the total amount of unearned aid is 
greater than what the University is 
required to repay. then the student is 
required to repay a portion of the 
unearned aid back to the appropriate aid 
pro~TJ"am. Loans will be repaid accord
ing to the arrangements dictated on the 
promissory note. For grants. the 
student's obligation is automatically cut 
in half. Institutional aid will be treated 
the same as federal aid when calculating 
refunds and repayments. 
FOR MORE INFORMATION 

Heidi Patterson, Office of Scholarships and 
Financial Aid, 624-6586 or 
patte045@sossgw.stu.umn.edu 

Student Records system accommodates non-degree students taking grad courses 

I ndividuals who are not necessarily 
interested in pursuing a graduate 

degree have always had the option of 
taking graduate courses at the Univer
sity of Minnesota. The PeopleSoft 
Student Records system is able to serw 
such students through unique codes. 

In PeopleSoft. students are assigned 
a "career" (level. such as undergraduate. 
graduate. or professional); a ''program·· 
(college, in most cases); a "plan" 
(major); and sometimes a '·subplan" 
(options within a plan. such as minors 
or concentrations). Unique programs. 
plans. and subplans are used to properly 
classify non-degree students taking 
graduate courses and tie them to the 
appropriate tuition rate. 

The career for these students is 
GRAD-the same as for graduate 
students pursuing a degree. The pro
gram is 99PRD. ( PRD stands for 
professional development.) The 99PRD 
differs from other programs in the 
registration system in that it is not 
college-specific. The plans and subplans 
proYide the specificity. 

Each college with graduate programs 
has been assigned a plan for use with 
99PRD. These plans all have the fonn 
''0041 PRD . " The last two digits of 
these plans identify the college. The 
plan code is the same as the college 
code. For instance. chemistry would 
ha\'C the plan code 07. since the 
chemistry department is in the Institute 
of Technology (college code 07). 

For college~ that use more than one 
tuition rate for graduate programs (e.g .. 
Carlson School of Management). 
subplans have been created for each 
tuition rate. 

Admissions and administration 
The Graduate School is not involved in 
this enrollment option and. as \\ ith all 
enrollments. receives no tuition rev
enue. Students interested in taking 
graduate-le\'el courses but not seeking a 
degree must work with the respective 
departments rather than the Graduate 
School to gain admission to non-del;,TI'ee 
statu&. 

Directors of graduate studies or 
faculty set the criteria for admission to 
non-degree status in their programs. 

Processing enrollment informati.on 
Processing the approved forms for the 
non degree-graduate credit program 
access and adding/changing student 
programs is limited to Office of the 
Registrar (OTR) Student Records staff. 

On the Twin Cities campus. student 
and enrollment information must be 
collected using OTR 's form, Request 
for Graduate Credit (for Non-Degree 
Seeking Students), located at 
<ones top. umn.edu/Forms/pdf/ 
99PRD.pdf >. 
TO SUBMIT COMPlETED FORMS OR FOR 

INFORMATION ABOUT SUBMISSION OPTIONS 

Kalynn Nuorala, OTR 
200 Fraser Hall, 625-6307 
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Koch will serve as interim director of Academic 
Counseling and Student Services, Intercollegiate Athletics 
Laura Koch. professor and associate 
dee provost for First-Year Programs. 
will ser\'c as interim director of the 
Office of Academic Counseling and 
Student SerYices (ACSS), Intercolle
giate Athletics. beginning October 7. To 
assure a smooth transition. Koch ''ill 
work closely v>ith John Blanchard. who 
recently resigned as director. A search 
for a permanent director will be initiated 
later this month. 

··Professor Koch is ideally suited to 

provide interim leadership to ACSS." 
said Craig Swan. vice proYost for 
undergraduate education. ··Her experi
ence as a member of the mathematics 
faculty in General College and her 
scholarly >York in math education !!i' e 
her extensive experience with a br~ad 
range of students. She is a recipient of 
the Horace T. Morse-Minnesota Alumni 
Association A v¥ard for Outstandin£ 
Contributions to Undergraduate Educa
tion and is a member of the Univcrsitv·s 
Academy of Distinguished Teachers.;. 

Koch has also been a leader in 
Uni,·ersity governance. She sen·ed as 
chair of the Senate Committee on 
Education Policy and pro' ided critical 
leadership during the University· s 
transition to semesters. Koch earlier 
sen·ed as vice chair of the Assemblv 
Committee on Intercollegiate Athle~ics 
and chaired the Subcommittee on 
Eligibility and Academic Progress and 
has been a fello'' of the American 
Council on Education. She is a seriou~ 
amateur marathon runner. 

OTR wishes fond farewell 
to Jude Posely 
The Office of the Registrar ( OTR) bids 
a fond farewell to Jude Posely and 
thanks her for her contributions as 
communications coordinator for the 
Enterprise Project. She has faithfully 
informed the Universitv communitv of 
changes and updates t~ the Enterprise 
Project o,·er the past two vears. includ
ing contributin£ manv ite;ns to The 
Record. Posely· s last day will be 
September 29. 
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New co~min~eto advis~>·· 
· [OTR on graduate anil 
·professional schools' concerns 
The Offjce of the Registrf(r ha<> 
, created a ne'.\· committee: the 
· Professionaland ·§raduate Schocil 
~egistrar' s Advisory Committee, 
composed of members from the · 
professional andgraduate schools, 

·~It has becoru.e1ncreas.ingly 
evident over the past y~ar that 
many needs ofthe p~ofessional 
schools and theGraduate School 
are inherently different than those 
of the undergraduate colleges," 
said RegistrarSueVanVoorhis .. 

The committee will not replace 

the long:-standing Registfar's •··. 
Advisory Committee, Van Voorhis 
said. Th~ first meeting. ohhe new · 
committee will be held in 140 
No1te, frbm 1:30 to 2:30p.m., 
October 3. 
FOR MoRE JNFORMNlON 

Tina Falkner, Office ofthe Registrar 
625-1064 or rovicOOl @tc.umn.edu 
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News about admissions, records, and student systems 

New features added to Web registration system 
The Web registration system is now easier to use. Key new features: fewer 

screens needed to add a class, "real time" class seat availability, explanations for 

holds, and a new link to the Enrollment Summary page. 

The new features are a result of 
student comments. Students described 
the "add a class" process as cumber
some and requested ··real time" class 
seat availability. More enhancements 
are on the way now that the new system 
is stable. 

The new features in detail: 

• Fewer screens for adding a class. 
This was the biggest source of 
complaints from students. The page 
where students currently choose their 
grading basis and number of credits 
will now be the final "Enroll'' screen. 
When students select their grading 
option and number of credits. they 

click on a button titled ''Yes-add." 
This action will enroll a student if the 
student is eligible and the class is 
available. The "Current Enrollment by 
Term" screen will be returned with 
the student" s enrollment for that term 
displayed. 

• Instant, "real time" seat updates in 
Class Schedule and section status 
reports directly from the system· s 
database, unlike the former once-per
day update. 

• View Holds. A column added to the 
screen, titled "Impact," displays the 
impact of the specific hold (e.g .. hold 
registration. hold transcript). 

• A new button, .. View Enrollment 
Summary," links directly to Enroll
ment Summary. The button has been 
added to the "View Current Enroll
ment by Term'' screen. Before the 
change, students had to log off the 
registration system to find the link. 

An easier log-in/log-out process is 
coming in October. Unfortunately. only 
active students are able to access the 
Web Registration system, so staff can ·r 
log on unless they are enrolled in a class 
this semester. If you are enrolled. check 
out the new features at <www .onestop. 
umn. edu> and log onto the registration 
system using your Internet password 
and ID. 
PLEASE SEND COMMENTS AND SUGGESTIONS TO 

Sue Van Voorhis, Office of the Registrar 
625-8098 or vanvo002@tc.umn.edu 

foR TECHNICAl DETAILS 

Kari Branjord, Web Development Team 
625-6853 or branj002@tc.umn.edu 

More course sections, fewer classrooms-but all accommodated 

A t a t.ime of unprecedented numbers 
of course sections offered and 

classrooms off-line for construction. all 
unplaced fall semester 2000 courses 
were assigned classrooms before the 
start of the semester. This heroic effort 
was led by Nancy Peterson and Jan 
Christianson in the Scheduling Unit. 
Office of Classroom Management, 
Office of the Registrar. Peterson and 
Christianson were assisted by Sandie 
Carlson, Robert Wilson. and the rest of 
the scheduling team. 

E-mail notifications of final room 
assignments were sent to students 
before the stan of classes. greatly easing 
frrst-day anxieties of students. 

Though homes were found for all 
courses. rooms that were less than 
desirable were pressed into service and 
less-than-optimal scheduling a~signments 
had to be made. There were mismatches 
in class size versus room size. There were 
many more instructors who requested and 
needed technology-equipped rooms than 
there were rooms that could satisfy that 
requirement. However. maximum usc was 
extracted from all available spaces. 
Temporary classrooms ranged from Klaeber 
Court office space to the somewhat-distant 
University Village residence hall. Classes 
were scheduled in the Institute ofTeclmol
ogy (IT) dean· s conference room and in 
many other meeting rooms across the 
Twin Cities campus. 

The entire effort also required the 
assistance of scheduling representatives 
in many departments and colleges. ln 
addition, Classroom Management 
would like to thank the following 
people who played a special role in 
finding a home for all courses: Karen 
LeBon, Planning and Programming: 
Michaeleen Fox. EVPP; Karen 
Wolterstorff and Peter Hudleston, IT; 
Ann Waltner, Barbara Reid and Leslie 
Denny in the College of Liberal Arts .. 
Many others helped-this was a 
collaboratiYe effort. 

The number of sections reached an 
all-time high this faU-13,571. This is 

CLASSROOMS, to page 4 
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lntersession registration 
will be connected to 
summer (not spring} term 
Contrary to information published in 
last month· s "Fall semester 2000 
datebook" (The Record. September 
2000 !. intersession 2001 registration 
will not be connected to spring semester 
200 I registration. Intersession registra
tion will be connected to summer term 
registration. 

For the Twin Cities campus, interse~
sion registration will begin April 10. 
2001. for admitted students. and April 
I 7. 200 I. for nonadmitted students. 

Half-term grades 
due October 31, 
timely filing stressed 
Half-term grades are due to the Office 
of the Registrar (0TR) by 9:30a.m .. 
Tuesday. October 31. OTR urges staff 
to remind faculty of the importance of 
turning in grades on time. 

Late grade reports can negatively 
impact students in one or more of the 
following ways: 

- Collegiate probation or suspension 

- Denied athletic eligibility 

- Denied scholarships 

- Delayed graduation 

- Delayed tuition reimbursement 

- Financial aid probation or 
suspension 

- Jeopardized honors status 
- Loss of good student discount for 

insurance 

- Loss of job opportunity 

- Postponed admission to graduate 
school 

-Denied lane changes (for teachers) 

- Terminated Veteran· s Administra-
tion benefits 

The Record 

Fall semester 2000 datebook 

October 

2 
9 
15 
16 

19-20 
31 

Last day for students in the Graduate School to apply for 
participation in fall commencement ceremony 

IUT and ICT application deadline for spring 2001 

Honors list due from college offices 

Graduate School application deadline for spring semester 2001 

Classroom Schedule Turnaround Documents (CSTDs) for interses
sion and summer term 200 l due back from departments 

Half-term classes grade sheets delivered 

Half-term classes grade sheets due to Office of the Registrar (OTR), 
9:30a.m. 

November 
2 Half-term classes grades available via the Web 

6 CSTDs for fall semester 2001 mailed to departments 

13 Queued registration begins for spring semester 2001, continues 
through December 8 

15 Class Schedule for intersession and summer term 2001 loaded to 
One Stop; departments review for corrections 

17 CSTDs for fall semester 2001 due back to OTR from departments 

23-24 Thanksgiving holiday. Classes excused and University offices 
closed 

December 
1 Corrections to intersession and summer term 2001 One Stop 

Class Schedule due to OTR; last date for processing of course 
changes submitted in ECAS to printed schedule 

7-8 Full-term classes grade sheets delivered 

11 Open registration for spring semester, through January 12 
13 Last day of instruction 

14 Study day 
15-21 
21 
25-26 
29 

Final examinations 
Fall semester classes end 

Christmas and floating holiday. University offices closed 

Full-term classes grade sheets due to OTR, 9:30a.m. 

January 
3 Full-term classes grade available via the Web 

5 Class Schedule for fall semester 2001 loaded to One Stop; 
departments review for corrections 

22 Lock notice for due 

29 Clearances due from colleges 
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Summer term 2000 registration highlights 

Twin Cities ...................... 16,277 12,584 ............ 6,380 ........ 18,964 

Crookston ............................. 476 240 ............... 1 22 ........... 362 

Dulvth ................................ 2,218 1,684 .............. 954 .......... 2,638 

Morris .................................. 273 121 ................. 99 ............. 220 

Total 14,629., .. ,.,, .... 7,555 ...... ,.22,184 

* SSI = summer session I; SSII = summer session II 

Note: Registration status comparisons (continuing, intercampus, intracampus, etc.) are 

unavailable for summer 2000 because of lack of historical records in PeopleSoft. 

Agricultural/food/Envir /Science 199 0 0 4 

Architecture/Landscape Architecture 25 0 0 1 

Biological Sciences 236 0 0 53 

Carlson School of Management 335 592 0 8 

Continuing Education+ 318 0 0 2,859 

Dental Hygiene 31 0 0 5 

Dentistry 0 0 259 34 

Education and Human Development 386 1,037 0 612 

General College 232 0 0 0 

Graduate School 0 1,879 0 347 

Human Ecology 288 0 0 18 

Humphrey Institute 0 0 0 7 

Institute of Technology 1,039 0 0 37 

law School 0 0 122 17 

liberal Arts 3,326 0 0 85 

Medical School 0 0 620 708 

Medical Technology 24 0 0 0 

Mortuary Science 46 0 0 0 

Natural Resources 178 0 0 1 

Nursing 17 0 0 0 

Occupational Therapy 0 0 0 0 

Pharmacy 0 0 138 9 

Physical Therapy 0 0 0 1 

Public Health 0 71 0 0 

Veterinary Medicine 0 0 73 0 

Twin Cmes toto! 6,680 3,579 1,212 4,806 

+College of Continuing Education (CCEL formerly University College. All CCE enrollments are now included. 
Students who were prevJOusly admitted os degree-seeking students in another college and who are now taking 
only evening school courses are counted in the college that enrolled them. 

DATA souRcE: Institutional Research and Reporting, 160 Morrill Hall, 624-4851 

Octo"~r 2QOQ/;fqg~~l: 

PeopleSoft Student Records 
Help Line changes 
The PeopleSoft Student Records Help 
Line (612-625-2803) is now being 
handled by the staff in the Office of the 
Registrar (OTR)-Student Services 
Center in 200 Fraser HalL The office 
also takes questions from students, 
departments. and colleges about OTR 
functions (e.g., how to access class 
permission numbers, class lists) and about 
registration and transcript processing. 

On the Twin Cities campus. ques
tions and problems related to student 
record maintenance should be directed 

·to St. Paul OTR at 624-3731. (West 
Bank departments and colleges should 
call the West Bank Service Center at 626-
9110.) This includes questions/problems 
related to degree processing, change of 
college processing, tem1 activation, and 
student program/plan changes. 

Staff who need training for 
PeopleSoft should refer to the training 
Web site at <www l.umn.edu/esptrain/> 
or contact <techteam @sossgw.stu. 
umn.edu>. All staff with PeopleSoft 
password or connection problems 
should call the Enterprise Help Desk at 
612-624-0555. 

Tools for advisers will be 
gathered on new Web site 
The Office of the Registrar (OTR) and 
the Web Development Team are 
collaborating on an advising Web site, 
designed to centralize many tools 
frequently used by advisers. The site, 
developed out of discussions stemming 
back to 1997, can be accessed at 
<Onestop.umn.edu/Advisingl>. 

OTR, the Web Team, and the campus 
advising community are also working 
together to bring the Portfolio project 
<portfolio.umn.edu> live to the Twin 
Cities, Morris. and Crookston campuses. 
Portfolio is a Web application available to 
students, staff. and faculty to manage 
personal. educational, and professional 
records online in a secure computing 
environment. A group of key advising 
constituents has begun a series of year
long meetings to implement the tooL 
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:NeVI ~osilions•fothvo:·srude~t• 2000sraffers 
· Studenl2000,Project's Carolyn David~on. and Conni6 LeMire ho~e mov=d into . 
. new lJr\iversity jobs. !3oth worked in Student Security Services for the Student 
2000Projeduntil it.ended in July. 

Davidson/ a 23-year University employee, work~dfor Student Office and 
System Support (SOSS) and Student Security Services for· 17 of those years. 
Her new position is information technical professionoL Applications Develo~. 
mept 9nd Maintenance Gr<:>up; . . . • . · 

CopnieleMlre; an eight-year Univwsityemployee~was.Student20QO 
projecros~istc;tl'lt fo~·three years before .working on • student. security issues. She 
is now an inFormation security analystfe>r Financial Systems Support. . 

Goodbye C&P,JielloSSC ·. . . .. . 
CommuniCations &. PubliCations,. the department thq! produces The· Recori:l. on 
·behalf of the: Office ohbe£xecutive Vic.e Presidenta11d Provost; has a ne'W 
·name; StudenfServices C:ommunications (SSC}. . . . 

SS~began repoftiJ1gfothe Office of the Vice President for Institutional. 
Relotit>f')s in July. SSC'~ name. chooge.wos effective september 11 the some date 
lnstitu,titjnol i<elotiorts changed its name to Office of University Relations. 

CLASSROOMS, from page 1 
some-1.200 sections more than were held fall semester 1999. Complicating matters. 
a considerable amount of classroom space is off-line for construction, and many 
courses are being taught at times that are not in accordance with the Campus 
Assembly's approved time scheme for class hours. An additional extenuating factor 
is that some departments do not follow the guideline that calls for no more than 60 
percent of courses to be scheduled during the 9 a.m. to 2 p.m. "prime time·· period. 

Colleges and departments can greatly help minimize unplaccd courses by 
adhering to scheduling guidelines. They can further help by canceling under~ 
enrolled courses much earlier in the scheduling cycle. 

. . . 
is published monthly for colleges and departments at 
the University of Minnesota.TwinCities.by the 
OfficeoftbeExecutive Yice :President ,and Provost; 

Please direct address changes to Barb Carlson. 
612-626-1785, or b-carll @tc.umn.edu 

Laura Weber. editor 
Student Services Communications 
110 Williamson Hall 679 

Undergraduate publications 
usage surveyed 
Twin Cities undergraduates and selected 
staff and faculty are being sun·eyed on 
their use of three University publica
tions: Class Schedule .. Course Guide. 
and Undergraduate Catalog. The 
survey is being conducted by Office of 
the Registrar fOTRl and Student 
Services Communications (SSC
fom1erly Communications & Publica
tions: see item at left). OTR produces 
the Class Schedule and Course Guide; 
SSC produces the Undcrgraduarc 
Catalog. 

By participating in the suney. 
students and staff will contribute to the 
knowledge of how these publications 
are used and which aspects of the 
publications are most informative. The 
results will be used in planning im
provements or modifications to the 
publications. 

"We feel strongly that the results 
from this survey will lead to improve
ments that will benefit the University 
community," said Registrar Sue Van 
Voorhis. "We ask that staff who receive 
the survey to please take the time to 
complete it" 
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News about admissions, records, and student systems 

Advisers meet to develop Portfolio, new Web tool 

A group of Twin Cities and Duluth advisers explained the academic advising 
process to the Web Team and Office of the Registrar (0TR) staff in late 
September. the first step in developing Portfolio. a secure Web-based 

advising tool for saving, organizing. viewing. and sharing personal educational 
records. (Portfolio is 1ive on the Duluth campus.) 

The infom1ation on the advising process will provide a solid base from which to 
develop Portfolio. Although still in its early development phase. Portfolio is 
expected to provide professional and faculty advisers with access to advisee 
infommtion currently only viewable in PeopleSoft. The Web interface will make the 
infom1ation more accessible than PeopleSoft and more current than paper records. 

Information that advisers hope will be available on Portfolio includes previous 
academic records (including high school records), transfer credits. and enrollment 
summaries. Advisers who are interested in joining the core group to provide 
business expertise are encouraged to contact Tina Falkner at rovicOOI @tc.umn.edu 
or 625-1 064. 

Colleges, have a new minor? Let OTR know 
Colleges must obtain Board of Regents' approval before a new major or minor can 
be added to the system. However. a minor can be created without Regents· 
appro\·al if the college currently offers a major in that field. It is essential that any 
new minors created at the college level be communicated to the Office of the 
Registrar so they can be entered into the system. Staff are asked to work with 
curriculum committees to make sure this is done. Students cannot be cleared for 
graduation or admitted to a major or minor if the major or minor does not exist in 
the system. Please send new major or minor requests to Tina Falkner at 
rovicOOI @rc.umn.edu. 

PeopleSoft training information is on the Web 
PeopleSoft training dates through December .2000 are available at 
<v>'ww l.umn.edu/esptrain/rec_training.html>. To register for a session or to request 
special training sessions. send an e-mail to techteam@sossgw.stu.umn.edu. 

Reminder: please do not share your PeopleSoft ID 
The Office of the Registrar (0TR) training team has seen an increase in the number 
of staff who have shared their People Soft ID and password with another person. 
OTR reminds staff that is against policy to share IDs. If staff members need 
training and are having difficulty accessing a training session, please call Terri 
Tuzinski at 6.25-3869. 

Coffman construction delays affect OTR too 
Recently announced setbacks in renovation plans for Coffman Memorial Union 
affect the Office of the Registrar: plans for the new student union include a fourth 
OncStop center. 

Whot would you do il ... 
A parent calls and demands to knmv if 
her student· s record contains any 
disciplinary actions. You get an e-mail 
from a reporter who wants to know if a 
student took a certain class in a certain 
year. What do you answer? 

If you are not sure. it's time for a 
review of the University· s policy on 
student records privacy. Federal law, 
state law, and Regents· policy govern 
access to student records. The Office of 
the Registrar publishes a handout of the 
complete policy. including suggestions 
for handling situations such as the 
hypothetical ones above. To receive a 
copy. or if you have questions about the 
release of data. contact Tina Falkner at 
rovicOOl @tc.umn.edu or 625-1064. 

PubJ.i, information 
The following information is public. 
unless the student has requested nondis
closure (suppress): 

Nome, address, e-mail address, 
telephone number, dates of enrollment, 
enrollment status, major, adviser, 
college, class, academic awards and 
honors, degree received. 

Students may suppress (I J address, 
e-mail. and phone number or (2J all 
information. 

Non-public (private) information 
Information other than directory 
information is not public and may not 
be released except under certain pre
scribed conditions. Non-releasable 
information includes: 

ID and Social Security numbers, 
birth dote, gender, grades, courses 
token, schedule, test scores, advising 
records, educational services received, 
disciplinary actions, photographs, 
international status, holds and tracing 
flags [release if sufficiently screened). 
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Spring semester Class 
Schedule on the way 
The Twin Cites campus spring semester 
Class Schedule will arrive at some 
college offices by October 25 and at all 
remaining college offices and depart
ments by November 3. Distribution to 
students begins at University Book
stores on Monday. November 6. 
Registration for spring semester begins 
Monday. NoYember 13. 

UMD college changes name 
The Board of Regents approwd a name 
change at its October 12-13 meeting: 
the Duluth campus· s University College 
will be known as Continuing Education. 

University Community Fund 
Drive 2000 underway 
"Rise to Ne\v Heights" is the theme for 
the 2000 University Community Fund 
Driw, now underway through No,·em
ber 10. Employees who contribute are 
eligible for prize drawings: early birds 
are entered in more drawings. Last year 
the University raised more than 
$835.000. with 29 percent of all staff 
participating. 

publiS:hed monthly for colleges and 
departn1ents at. the University of Minnesota~ 
l\vin Cities; by the Offkci of the Executive 
Vice .President and Provost. 
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Fall semester 2000 datebook 

November 
2 Half-term classes grades available via the Web 

6 CSTDs for fall semester 2001 mailed to departments 

13 Queued registration begins for spring semester 200 l, continues 
through December 8 

15 Class Schedule for intersession and summer term 2001 loaded to 
One Stop; departments review for corrections 

17 CSTDs for fall semester 2001 due back to OTR from departments 

23-24 Thanksgiving holiday. Classes excused and University offices 
closed 

December 
1 Corrections to intersession and summer term 2001 Closs Schedule 

7-8 
11 
13 
14 
15-21 
21 
25-26 
29 

due to OTR; last date for processing of course changes submitted 
in ECAS for printed schedule 

Full-term classes grade sheets delivered 

Open registration for spring semester, through January 12 

Last day of instruction 

Study day 

Final examinations 

Fall semester classes end 

Christmas and floating holiday. University offices closed 

Full-term classes grade sheets due to OTR, 9:30a.m. 

January 
3 Full-term classes grade available via the Web 

5 Class Schedule for fall semester 2001 loaded to One Stop; 
departments review for corrections 

22 Lack notice for due 

29 Clearances due from colleges 

Datebook notes 
• Appointment times for spring semester 2001 registration queues 

will be available on the Web beginning October 30. Go to 
<www.onestop.umn.edu/Enrollment/enroll.html> and click on 
"registeration queue." 

• Deadline for change of college applications for College of Liberal 
Arts for spring 2001 has been extended to November 1, 2000. 

• Deadline for change of college applications for College of Agri
cultural, Food, and Environmental Sciences for spring 2001 has 
been extended to November 15, 2000. 
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News about admissions, records, and student systems 

Data Warehouse provides alternative to batch transcripts 
Because PeopleSoft batch transcript panels produce inconsistent results at this 
time. the Office of the Registrar (0TR) must run term-end transcripts with a meth
od that can run only after regular business hours and that prints only 1.000 tran
scripts at a time. It takes approximately 35 minutes for each batch of 1.000 
transcripts to run. 

It takes three to four weeks to prepare the 4 7,000 transcripts for active Univer
sity students (printing, sorting. and delivering). This is not adequate turnaround 
time for college offices to complete probation status and degree clearance. For 
probation, therefore, OTR suggests that colleges use the probation repon. located un
der the student records report section in the Data W arehousc, or use the AP AS Student 
Course Report. For degree clearance. use the APAS Student Course Repon. 
Colleges can also print on-line transcripts from PeoplcSoft for individual students. 

Departments, colleges encouraged to print own class lists 
Depanments and colleges are encouraged to print their own class lists via the Data 
Warehouse. OTR will still print class lists. however. if a college or department 
does not wish to do so or does not have the staff to do so. To haYe class lists print
ed. call Lynn Jordan at 624-5729. 

St. Paul colleges may pick up lists in 130 Coffey HalL West Bank colleges may 
pick up lists in 130 West Bank Skyway, and East Bank colleges may pick up lists 
in 150 Williamson Hall. Colleges must pick up lists for all departments in their 
college and distribute them accordingly. 

Web fixes improve registration process 
Web fixes that went into production on Friday, November 3. include the following: 

l. All May session courses are listed before summer session courses in each sub
ject in the Class Schedule. 

2. In "Current Enrollment by Term and Enrollment Summary." the default term is 
now "most future." For example. if a student logged onto the system to register on 
NoYember 13. spring 2001 will be the default tab. If a student wishes to drop a 
course for fall 2000. they must use the fall 2000 tab. 

3. The "Done" button should now return the student to the screen thev were on 
when they entered Whistler. Previously, if a student selected the "Don~·· button 
they would be logged out of the system and might even need to shut down their 
browser. A security inforn1ation screen appears after clicking on the ''Done"' but
ton. The student then clicks on the '"Continue'' box and the '"Enroll in Courses'' 
menu screen appears. This fix enables students to select other menu options after they 
haYe registered and without having to log back onto the system. 

4. The '"Hold Impact" column is now added to the "View Holds"' screen that pops 
up during registration. The previous fix was only to the outside link when a student 
clicked "View Holds," 

5. A name of a specific instructor or a generic "Staff' can be listed for different 
sections of a course. Before the fix, there was no way to do this. 

Classroom shortages 
continue for spring 
What you can do to help 
Classroom shortages at the University 
continue. The number of unplaced 
courses for spring semester currently 
stands at 137, down from the original 
number of approximately 350. 

The shonage results from the 
increased number of sections under 
semesters and from rooms that are 
off1ine because of renovation. In each 
of d1e past three semesters. the Otlice of 
the Registrar's Office of Classroom 
Management (OCM), working in 
pannership with colleges and depart
ments, wa<s able to place all courses. 

OCM requests that colleges and 
departments actively manage their 
registration and enrollments. If there 
are insufficient registrants for courses. 
the course cancellation decisions 
should be made now. If registrations 
indicate that projected enrollments arc 
too high, the enrollment caps should be 
reduced no\V. 

Depanments can help by identit~·ing 
low-enrollment courses that ru·c 
assigned to clw;srooms and by moYing 
them into depanmental classrooms. 
conference rooms, or meeting spaces. 
Additional helpful actions are listed on 
the OCM Web site in the anicle entitled: 
"How can colleges and depanments help 
eliminate unplaced courses'?" 

OCM is also actively looking for 
potential classroom space, even if that 
space requires improvements in order 
to be placed in service for instructional 
use. E-mail any suggestions to 
classrm@ tc.umn.edu. 



lntersession is now May session 
t-.1ay session is the new name for in
tersession, the three-week term that 
follows spring semester. The change has 
been endorsed by the Council of Under
graduate Deans. The 2001 May session 
will be held May 21 through June 8 (no 
class on May 28, Memorial Day). 

The name "intersession ·· implied that 
courses were stand-alone. not connected 
to either spring or summer terms. The 
new name allows departments flexibil
ity to use the May session to offer 
stand-alone courses or offer extended 
courses for spring or summer terms. 
May session enriches and expands upon 
the regular curriculum. Many courses 
are unique or experimental. and many 
incorporate methods especially suitable 
for intensiYe study. 

Another reason for the change was 
the linking of May session to summer 
session for financial aid. certification. 
and registration. (See Tlzc Record. 
October 2000.) May session registration 
will begin April I 0. 200 I. on the Twin 
Cities campus for admitted students and 
Aprill7. 2001, for nonadmitted and 
visiting students. Degree application 
deadlines for summer term will be June 
18, 2001. 

The preliminary May session Class 
Schedule can be found at <www. 
onestop.umn.edu/Courses/schedule. 
html>. Contact the Office of the 
Registrar for further information at 
625-5333 or otr@tc.umn.edu 

Pohcy effects to be felt this spring 
Effects of the policy on lapsing grades 
enacted by the University Senate last 
spring will be felt this spring. Accord
ing to the policy "Uniform Grading and 
Transcript Work. " a student may be 
assigned a temporary grade of ·r for an 
incomplete grade. For students other 
than graduate and professional students. 
an 'T' will be converted automatically 
to an "F' or an "N"' one year after the 
last day of final exams of the term in 
which the "I" was given. See <www 1. 
umn.edu/usenate/policies/ gradingpo licy. 
html> for the full text of the policy. 
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Datebook-fall semester and beyond 

December 
1 Corrections to May session and summer term 2001 Class 

7-8 
11 
13 
14 
15-21 

21 
21 
25-26 
29 

Schedule due to OTR; lost date for processing of course changes 
submitted in ECAS for printed schedule 
Full-term classes grade sheets delivered 

Open registration for spring semester, through January 12 

Last day of instruction 

Study day 
Final examinations 

Fall semester classes end 

Fall commencement 

Christmas and floating holiday, University offices closed 

Full-term classes grade sheets due to OTR, 9:30a.m. 

January 
1 New Year's holiday, University offices closed 
3 Full-term classes grades available via the Web (see below) 

5 Class Schedule for fall semester 2001 loaded to One Stop; 
departments review for corrections 

15 Martin Luther King, Jr. holiday, University offices closed 

16 Spring semester classes begin 
22 Lock notice form due 

22 Degree applications for spring semester 2001 graduation due in 
OTR 

29 Degree clearances due in OTR from colleges 

29-2/5 Degrees posted to student records 

Datebook notes 
• Probation reports for fall semester are scheduled to be run January 4, 

2001, for Twin Cities undergraduate colleges. The reports will be 
available via the Web from the Data Warehouse, 
<www.umreports.umn.edu>. 

• Grades for fall semester will be available to students via the Web on 
Wednesday, January 3 at <onestop.umn.edu/Grades/index.html>. 
Students can also access their grades via the Gopher Student Line at 
624-5200 (press 1 for grade information). The University does not 
mail grades to students. 

Office of the Registrar f1Vellf will affe;d,~,r~~ll 
An<1ll~s~affeven~ in the ()ffice Qft!te B.~gJ~tt:w.~jll ilffe,gis~r":i~~~~Il Ih't:I'~:~ .. 

······aay;uecem6erl4:·orfice&hl'TSowmram.SoWaR'f:IJO;~~r•u~~~t~k~~~iil·~· 
will be closed from 2 to 4:30p.m: .Limited servis~ (inclgdl~g·p~~ife~} ~~u~t·,·: .; 
be availaplein 200 Fraserandl30CoffeyHal};. ~ ·· ;.~~ · . :.•.:.s:c:.· : .. ~~ · 
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Fall semester 2000 registration highlights 

Twin Cities ...................... 45,481 ................. 45,361 

Crookston ...................... 2,775 ................... 2,464 

Duluth ............................ 9,087 ................... 8,504 

Morris ............................ 1,842 ................... 1 ,867 

rhfq'l<··., '· ,.,: .• :.:~.: •. .... :,~.:: .. ~9ft,s·.~ ..... .: ... ~:.~ sa ;196 

Twin Cilies All COmPJises 
II U atld miUS' FOJI2B FQJI2000 

New high school ............. 4,957 ................... 7,897 

New advanced standing .. 2,071 ................... 2,725 
New grad ....................... 2,674 ................... 2,866 
New professional ............ 729 ...................... 781 

New non-degree ............. 2,348 ................... 3,7 42 

Intercampus transfer ......... 304 ...................... 405 
lntrae(;ampus transfer ........ 1 ,488 ................... 1 ,795 

Continuing ...................... 29,879 ................. 37,768 
Readmits ......................... 961 ...................... 1 ,096 

Unknown ........................ 70 ........................ 1 1 0 

4;5,481 ".···.·•.•':·······59;1 ~-~ 

Agriculturai/Food/Envir /Science 988 369 0 16 

Architecture/landscape Architecture 167 193 0 3 

Biological Sciences 1,114 249 0 33 

Carlson School of Management 1,526 1,622 0 44 

Continuing Education 1 586 0 0 3,869 

Dentistry [includes Dental Hygiene) 100 55 339 33 

Education and Human Development 651 1,947 0 31 I 

General College 1,913 0 0 2 

Human Ecology 949 354 0 48 

Humphrey Institute 0 212 0 4 

Institute of Technology 4,138 1,933 0 246 

Law School 0 0 725 21 

Libera I Arts 13,991 1,606 0 378 

Medical School 2 140 358 788 544 

Natural Resources 511 100 0 16 

Nursing 198 292 0 9 

Pharmacy 0 75 472 13 

Public Health 0 330 0 0 

Veterinary Medicine 0 82 302 1 

Unattributed 0 274 0 241 

·l9ieils: 10,051 5;.$3:2 

College of Continuing Educotion (CCEL formerly University College. All CCE enrollments ore now included. 
Students who were previously admitted as degree-seeking students in another college and who are now 
toking only evening school courses are counted in the college that enrolled them. 
2 Includes Medical Technology, Mortuary Science, Occupationol Therapy, and Physical Therapy students. 

DATA SOURCE: Institutional Research and Reporting, 160 Morrill Hall, 624-4851 

· Djte~li~r;~~p~l~""P~g~;~;:~;' 

More classrooms to receive 
technology upgrade 
Engineers from the Office of Classroom 
Management (OCM) will be busy dur
ing winter break installing the general 
purpose technology upgrade package in 
tive more central classrooms. The fol
lowing rooms will have the tech up
grade package in place before the start 
ofspringsemesterclasses: 101 and 102 
Fraser Hall, 495 Hodson Hall. I 00 
Smith HalL and 35 Humphrey Center. 

All upgraded rooms have overhead 
data/video projectors, user-friendly 
laptop plug-in connections, VCRs, and 
other enhancements that faculty may 
choose to use in their teaching. All the 
rooms operate with the same controls 
and in the same manner. Regular 
overhead projectors remain in all rooms 
for those who prefer them to the tech 
upgrade equipment. 

Faculty and instructional staff may 
view operating instructions for these 
rooms by visiting the OCM home page 
<www.classroom.umn.edu> and 
selecting the button for ·'standard 
instructions for upgraded rooms." 
Detailed information is also available 
on the Rooms page of the OCM Web 
site, under "Classroom Instructions." 
fOR PERSONAL ASSISTANCE OR ORIENTATION ON 

OPERATING THE TECH UPGRADE EQUIPMENT : 

OCM faculty liaison, 626-8650 or 
dassrm@tc.umn.edu 

Notes 
• Carolyn Davidson's new position is 

security analyst/security administrator 
III in OIT Data Security. not informa
tion technical professional. Applica
tions Development and Maintenance 
Group, as reported in the October 
issue of The Record. 

• On page 142 of the spring semester 
:woo College of Continuing Education 
catalog, the headings for resident and 
nonresident tuition rates are reversed. 
Figures under ··non-resident" are resi
dent tuition and vice versa. 
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~ m THE TOP 40: LARGEST FALL SEMESTER 2000 CLASSES, TWIN CITIES CAMPUS 

r. 692 Psy(hology 1001-l. ........ ;., ................ lntrtlduction to PsyChology 

2. 533 tconotnicsl Hll-17 ................... , ......... Jlrinciples ofMitroe<onomics 

[cQ\iomJ~ lloJ:j • .:: .. ~"""': .. , ......... ;.,.Pfinciples of ·Mi(foetl!nomics .• •• 
lliol~y lOOlSo ... : .............. , .. , ........ ~IJllroBioiOJJY 1: Ev9lu!ionary onc1 

J. 525 
<1. Sl3 

5. 432 •···.···· ......•... · ... ·.··•· . £(ological ~ves tfi~oryt3iiiW-l ............ : .................. U.S.History:j880 to Present 

6. 414 Anthropology 1001-l ...... ; .................. Humonfvolufion 

7. 35.9 Cl\em~rv rat1-9 .......... ,.::::L ........... Generulllftntiples oiChelllistrv 
8. 354 :Biology 1009-1 .... ::,: ....... :,,.,, ..... ,. .. ; .•.• ~erol Biology . . 
9. 352 Physi(ST201 W-'lOOL .... :., ......... :···-.. ;fntrodudo~ Physics for Pre,Medtclne .· 

and Biology I 
10. .345 Chell]i51ry10l);l , .•. , ..• ;,,, ..... ~ ...... , ... ;~erol Principles ()f then\ist~ 

. · Histor)' 1 {ll2W~l :·:;:·~::•·j'·~ ......... : .... Wodd.·Histor)':Age of Global COJitad 

• CIJemfslry 1021~9 '"·-~·-··:··•···· .. ,, ...... : Chemicoi·Principles I 
.···: )QO~gy]OOl-l ......... ~.::.; .. ;:.:.:: ..... Jiilroduction lo5ciiology. 

lL 315 
12: 3.13 
!3. 312· 
14. 3ll food Sdeace and N~trition]1l2-l ..... Prindples of Nutrition . 

Biology J 001-1· ............... 7, .. :, ............ lntro Biology 1: EYolutiOl1Qry and 
. , · .. fcologicol Perspectives 

15. 308 

30l Theatre 11 OIW·l.. ..... ~ .... ; .• ;.:,: .......... lntrotluction to the Themre 

292 BIISine$AibnillislrotionHJOJcl ; ....... .lntroduction to lnfoJmation Tethnolog~ 
292 ~•· {hemisfrylQ2t':l .•.•. ~;.;" ... .:, .. :.;~ ... :.:Qle!l1iciiiPriflciples 1 

282 

is published monthly for colleges and departments ~t 
the.. Univ.ersitv of Minnesota, T\vin Cities, bv .t.h .. e .,_ - ·.. . ... , ....... ·:. .- ·:·· ... 

Office of the Executive Vice President and Provost. 

Please direct address changes to Barb Carlson. 
612-626-1785. or b-carll @tc.umn.edu 

Laura Weber, editor 
Student Services Communications 
II 0 Williamson Hall 
231 Pillsbury Drive S.E. 
1\linneapolis. MN 55455-0213 
Phone: 612-625-0552 Fax: 612-626-1754 
E-mail: l-webe@tc.umn.edu 

The Unh·ersity of Minnesota is an equal opponunity educator and employer. 

This publication is available in altemative fonnats upon request. 
Comact Barb Carlson. Studem Sen ices CommunicaTions. 611-626-1785. 

(j Printed on recycled and recyclable paper containing 
10 percent postconsumer nmteriC~I. 

21. 261 

lie 261 
23. 252 

tie 252 
tie 252 

26. . 249. 

248. 
240 

29; 239 

30. 237 

3L 234 
32. 229 

33. 228. 
34. 225. 
35. 221 
36. 217 

37: 216 

38. 213 
zaq .. 

. Archilecture 140.1·1 ... " •..•. :"'""'"'""''The Designed fnvirollm.ent •. 
Biology•1009-30 .......... : ... ,+;::.~: .... : .• ;.~tn~Billb~rt~·. 
Gimetits, CeiiBiolugy ..... , ..... : ..... , ..... ,Human Histol~:. .. . , 

ondDeveloprnenf 6103-1 ·.•·. . ...•.. · . . \ . i { 

loterdisdp&nut}' M~dicine6J so-l ...... :;!ful1lllll; Gt~All!IIOO\y;Oildinmw~· . 

)ociolog'f 1 oot-t] ........ ,.j~·····~·:.:1~~rnon to!~Y · •····· · 
··· Phorm!KY [)ro~lice•l.OOH ... :; ........... ; HeolthScjoocesTenninologyX : 

Geography 1403W-1 ......... " .............. Biogeogrophyrihhe GloboiG~rd~~ 
·· · SociOlogy 3HJ'-2 .......... : ..... L.:.:;o ... H::imr~Uttion locrilli~ imd ·· · · 

. Crin\inol Justice ·· 

Psychology 31,0Jr1 ............ .o;.~~-~ .... ; .. :l!lfroductiootol'el'sonolity'. ; 

. Sociology 311 H , .. , ..... , ...... ;;; ............ 1 ntrOdurtion IQ Crime and . . 
·. 1 . •.••·•··• tcil\itnol Ju~ce ; ·· .·· f /; 

Geology 1 001;1 •... ; ... , .. ,,,,,.,.,;., .. ; .• ,;.,;~yndmi< E~rth;Jnfrl!durti0ftt6~oklgy 
Econ0111i<s 1·1.02-1 ....... , ..... "."·····-··· .. Prill'ciples of~o(~~n011lii> f; 
Astronomy 1 ll(}l :1 c:.~:.; .. c:,;::;:.:;;.;.;.;:~orill!{ the~niverse' 

Chemistry 1021-17 ....... , ...... , .•.. ~ ....... Ch8mkoiPtindP!ti~l 

(Oinputer Science 1901 ,r .. X ........ , .. Strtlcture of Computer Prog~a"mg I 
Psvchology 3604-1 ............. """"""'" fntrOd~ction to A0normol Psycb,tlogy. 
Physics 110 lW: 1 00 ..... , ...... ~ ........... :.,Introductory Cllllege Ph~l 
Biology 1 009·50 ................. ,., ............ GeaerglBiology · . . 

~omputers<i~!l(e'1902: l :~~ ........... ,,,str~~r~ of~~nflt!lar Prll9ra~il)lt 
English: Creati.v~ and ....... ,."·"·:· ....... ,rlutrQductiOilloJr:emive Wrifi~g •·.. . 
llfole:wonoiWining 110'lW'l · · · · 

Psychology 30J1-i · ..... : ... : .... .L.~.: .. ::.I~i&I~cii~;~se~~ci.uf:· 
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