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News about admissions, records, and financial aid 

Bulletin cycle begins anew 
The University's 1991-93 and 1992-94 cycles of college bulletin publishing 
have been completed by the Publications and Communications Office (PCO), 
but the 1993-95 cycle already is being planned. 

All bulletins are available, says Steve Baker, manager of PCO. These include 
the recently published bulletins for the College of Architecture and Landscape 
Architecture, the School of Public Health, University College, and the School 
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of Medicine at the University's Duluth campus. 

The first bulletin expected in the 1993-95 cycle, 
for the Law School, will introduce recycled 
paper. All bulletins published in the past two 
years have been printed on recyclable paper, but 
PCO's focus now will turn to using paper that 
has the highest level of post-consumer waste 
feasible, Baker says. An effort also will be made 
to choose a paper stock that has been de-inked 
without the use of chlorine or emission of 
dioxins in the bleaching process. 

The Law School bulletin, scheduled for delivery 
April 1, also will be larger than the other 
bulletins. The school has agreed to cover the 
extra cost of printing its new bulletin on 8Y2-by-
11-inch paper, rather than the standard 6-by-9-
inch format. The larger format, Baker explains, 
"is more appropriate for their needs because they 
use their bulletin for recruiting and as a 
combination viewbook/bulletin." Other colleges 
also might adopt the enlarged format if it offers 
them advantages and their budgets allow it. 

A project begun last spring (see The Record, May 1992) to rid bulletins of 
seldom-taught courses will continue in this cycle. Courses that have not been 
taught in two years (three years for graduate and professional schools) are 
targeted for removal from bulletins as a "truth in advertising" measure and to 
save printing costs, Baker explains. 

PCO editors also are using desktop publishing tools to create a new cover 
look, maintaining the current typography but modifying the graphic images. 
Baker promises the new covers will be more "abstract and impressionistic" 
compared to the images of single or pairs of students on the current bulletins. 
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Class Schedules coming 
Spring Class Schedules are scheduled 
to arrive in many college offices 
February 4 and in all department and 
remaining college offices by February 
15. Distribution to students starts 
February 16. Queued registration for 
Spring Quarter opens Tuesday, 
February 23. The complete queue will 
be on pages 12 and 13 of the schedule. 

Summer Session bulletins 
Summer Session bulletins are due on 
campus by the end of February, 
allowing students to plan spring and 
summer programs concurrently. 
Bulletins will be at 202 Fraser Hall, 
Minneapolis; 130 Coffey Hall, St. Paul; 
and the Summer Session Office, 135 
Johnston Hall. 

Summer, early fall registration 
Summer registration for academic-year 
students begins May 13. Queued 
registration for fall quarter runs from 
May 17 to June 4. Registration for 
summer-only students opens May 21. 

Turnaround documents 
Turnaround documents (form A80b) for 
the 1993-94 Class Schedules were sent to 
departments December 22 for completion. 
Fall quarter documents are to be returned 
to the Scheduling Office by January 21. 
Winter and spring documents are to be 
returned by February 4. 

Departments will receive fall quarter 
Preliminary Class Schedule Reports for 
review on March 1. Curriculum 
committees should approve new 
courses during January and February 
meetings to ensure that the reports 
carry new course information for 
department review. 
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Calendar 
January 

8 Last day for undergraduates and students in 
professional degree programs to pay graduation 
fees for winter quarter. 

Late grade posting. 

11 Major/ Adviser Input Lists produced. 

15 Collegiate Roster produced. 

18 

End of 2nd Week reports produced. 

Deadline for students to cancel or add courses 
without a transcript record. 

Martin Luther King, Jr.'s Birthday observed. 
University closed. 

29 Deadline for Major/Adviser input, 4:30p.m. 

February 

23 Start of Spring Quarter registration. 

March 

3 Grade reports produced. 

12 Last day of instruction. 

13 Study day. 

15-20 Final exarrunations. 

20 End of Winter Quarter. 

Commencement. 

22-24 Grades posted. 

23 1st Day Class Lists produced for Spring 
Quarter. 
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AIS move may affect student services 
The Adrrunistrative Information Services (AIS) computer 
system, currently housed at 1919 University Ave., will be 
moved to a new location during the Martin Luther King, Jr. 
holiday weekend, January 15-18. The move may temporarily 
affect some student services. 

Friday, January 15, is the end of the second week of Winter 
Quarter on the Twin Cities campus. System Control has 
decided that critical batch production jobs will take priority 
once the system is operating again. Databases will be 
temporarily unavailable while batch production jobs are run. 
For this reason, service may be lirruted on Tuesday, January 
19, in the following offices: Adrrussions, Registrar, Student 
Financial Aid, Information and Administrative Services, 
Student Accounts Receivable, and others using the databases. 

An AIS "Hostgate" message will be posted when the system 
becomes available for general use. 

Armstrong, four others, honored by AIS 
Roberta A. Armstrong, director of Information and 
Adrrunistrative Services, was among five people honored 
December 7 by the Administrative Information Services (AIS) 
Information Center. Armstrong was recognized for her years of 
partnership with the Information Center in making student data 
available to units for reporting purposes. Not only has she 
participated in student data definition, documentation, and 
training, she is the model of "data stewardship," says Patsy 
McGlynn, associate director of AIS. 

Also honored were Mary Cybyske, Office of Research and 
Technology Transfer Adrrunistration, for work with electronic 
bulletin boards; Sarah Delaney, Management Planning and 
Information Services, and Steven F. Johnson, Health Sciences 
Information Systems, for work with financial data; and 
Charlene Mason, University Libraries, for work with public 
access issues. 
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Class Schedule updates requested 

Academic departments are asked to update their addresses and 
telephone numbers as they appear in the Class Schedule. The 
departmental directory appears on pages 120-121 of the Spring 
Class Schedule. 

Changes should be reported by Friday, March 26, to Judith 
Shalaby, Office of the Registrar, 150 Williamson Hall 
(telephone: 5-1530; BITNET: j-shal@uminnl ; or via 
INTERNET: j-shal @vm l .spcs.umn.edu). 

The pen is mightier than the pencil 

Not only is there a new application for financial aid for the 
1993-94 school year, but students should be aware that a 
different writing utensil must be used to fill out the Free 
Application for Federal Student Aid (FAFSA). Since time 
immemorial the No. 2 pencil has been the proper tool. That 
writing instrument is now history. The Office of Student 
Financial Aid reminds students that they must use a pen with 
black or "dark" ink in completing the FAFSA. 

For U eyes only 

In the December edition of The Record, several telephone 
numbers were listed as replacements for 625-9864, depending 
on the type of service needed. The numbers given were for 
University departmental use only. 

Individuals interested in attending the University should call 
625-2008. Currently enrolled and former students with 
questions about their records should call 625-5333. 

University departments requesting documents from the 
Office of Admissions should call625-2006. For services from 
the Office of the Registrar, ca11625-9019. For grade pickup, 
call 625-5069. For bulletins or briefs, call 624-2344. 

Campus tours available via VISITLINE 
For prospective students wishing to visit the University's Twin 
Cities campus, the Office of Admissions schedules tours daily at 
11 :15 a.m. and 2:15p.m. Tours are conducted by students. 
Visitors also may attend group advising sessions at 10 a.m. and I 
p.m. daily. Prospective students should call the VISITLINE, 
625-0000, to make a reservation. 

Registration, highlights, 
Winter 1993 

Change from 92 
Campus Ennrollment 0 o Number 

Twin Cities 36,233 -2.5 -919 
Crookston 1,408 1.1 15 
Duluth 7,244 -2.4 -178 

Morris 1,843 -1 .2 -22 

Waseca 14 -97.6 -563 

Total 46,742 -3.4 -1,667 

Tw1n C1t1es colleges Enrollment 0 o Number 

Agriculture 859 5.0 41 

Architecture/Landscape Arch. 221 -13.7 -35 

Biological Sciences 441 11 .4 45 

Dental Hygiene 65 41 .3 19 

Dentistry 289 -7.4 -23 

Education 1,224 -5.6 -72 

General College 1,533 -12.1 -211 

Graduate School 8,276 0.1 8 
Human Ecology 759 -11 .8 -102 

Institute of Technology 4,316 0.4 19 

Law School 758 -3.8 -30 

Liberal Arts 12,820 -4.9 -660 

Management 703 -8.9 -69 

Medical School 1,920 1.7 32 
Medical Technology 50 6.4 3 

Mortuary Science 83 36.1 22 

Natural Resources 570 3.3 18 

Nursing 217 16.7 31 

Occupational Therapy 67 11 .7 7 

Pharmacy 327 2.2 7 

Physical Therapy 60 0.0 0 
Public Health 204 -8.9 -20 

University College 187 22.2 34 
Veterinary Medicine 284 6.4 17 

Total Un1vers1ty Enrollment 0 o Number 

New high school 293 -26.6 -106 

New advanced standing 943 7.5 66 
New adult special 372 -27.6 -142 

Total 1,608 -10.2 -182 

Continuing 43,574 -3.2 -1 ,447 

Inter-campus 121 0.0 0 
Intra-campus 786 -6.5 -55 

Readmits 653 2.7 17 

Source: Office of the Registrar 
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Grades posted. 

1st Day Class Lists produced for Spring 
Quarter. 

Winter Quarter grade reports due from 
academic departments, 8:30 a.m. 

Transcripts produced. 

Spring quarter classes begin. 

Last day for Graduate School students who 
want to participate in spring commencement 
ceremony to pay graduation fee. 

Major/ Adviser Input Lists produced. 

Collegiate Roster produced. 

End of Second Week reports produced. 

Deadline for student cancel/add. 

Graduate School application deadline for first 
term of summer session. 

Deadline for Major/Adviser input, 4:30p.m. 

Major/ Adviser Output reports produced. 

Major/Adviser Output reports distributed to 
colleges. 

Registration Status Notices produced. 
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Admissions official in Paris conference 
Karen Lukas, an assistant director in the Office of Admissions, 
was among eight government and higher education 
representatives who jointly presented a paper during the First 
International Congress on the Recognition of Studies in 
Academic Mobility in November in Paris, France. The 
conference was sponsored by UNESCO. 

The paper, "Europe/USA Recognition of European 
Qualifications in the United States," addressed the concerns 
that their European colleagues have about the recognition of 
European educational credentials in the United States as well 
as U.S. concerns about the recognition of U.S. educational 
credentials in Europe. 

Lukas is chair-elect of the National Council on the Evaluation 
of Foreign Education Credentials. 

DRS staff presenting papers 
Steve DesJardins, senior scientist, and Ron Matross, head, of 
Data and Reporting Services, are each presenting papers at the 
national meeting of the Association for Institutional Research in 
Chicago in May. 

DesJardins will present "Using Hazard Models to Study Student 
Outcomes" and Matross will present "The Virtual Office: An 
Organizational Paradigm for Institutional Research in the '90s." 

Matross' paper was chosen the best presented during the October 
1992 meeting of the Association for Institutional Research (AIR) 
of the Upper Midwest in St. Paul. 

OSFA student contact hours change 

The Information Center in the Office of Student Financial Aid, 
210 Fraser Hall, now closes at 5:30p.m. on Mondays. The 
center continues to open at 8 a.m. Monday. Other hours remain 
8 a.m. to 4 p.m. Tuesday through Friday. 
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Student Access System up and running 
Students are now able to view their own academic records at a 
limited number of on-campus terminals, the ftrst stage of the 
Student Access System, developed by the Office of the Registrar 
and Administrative Information Services (AIS). A series of 
screens that retrieve information from the Student Data Base, the 
source of information on the academic transcript, is accessed 
through the AIS Public Access Menu. A link from Gopher will 
be established in the future. Following an initial review period, 
access will be expanded to allow students on all campuses to use 
the system from anywhere they can connect to the campus 
network. Enhancements in the coming year will include the 
Course Status Display screen, which gives real-time information 
on course availability, and Student Self Registration, which will 
allow students to process their own course registrations without 
coming to the Registration Center. Students will be able to access 
Academic Progress Audit Reports in the future. 

Jeff von Munkwitz-Smith 
Telephone: 5-1800; INTERNET: j-von@ vml.sps.umn.edu 

St. Paul office has new name 
The Office of Admissions and Records, 130 Coffey Hall, is now 
known as Office of the Registrar-St. Paul. The new name 
reflects changing responsibilities and should minimize confusion. 
The St. Paul office became part of the Office of the Registrar 
many years ago. Processing of freshmen and advance standing 
applications ceased a few years ago. The Admissions and 
Records name was retained because Veterinary Medicine and 
Master of Agriculture applications were still processed. 
However, the word"Admissions" in the phone book attracted a 
large number of prospective students and University staff who 
wanted information about undergraduate admission processing. 

Summer aid applications available 
Summer fmancial aid applications are now available at the 
Office of Student Financial Aid, 210 Fraser and 197 Coffey. 
Students must have a 1992-93 Family Financial Statement on 
file with OSFA and must be admitted to a degree or certificate 
program at the University. Summer application deadline is July 
12, 1993. Students must be enrolled at least half time during 
summer session to be considered for funding . Credits from both 
summer sessions are totaled to reach the half-time minimum. 
The summer application is being used to award Federal Pell 
Grant, Minnesota State Grant, Federal College Work-Study, 
Federal Stafford loan (both subsidized and unsubsidized), and 
Federal Supplemental Loans for Students. 

Registration highlights 

Spring 1993 
Change from "92 

Campus Enrollment % Number 

Twin Cities 34,631 -3.3 -1169 
Crookston 1,287 -6.7 -93 
Duluth 6,953 -2.5 -175 
Morris 1,780 -2.1 -39 
Waseca 0 -100 -440 

Total 44,651 -4.1 -1,916 

Twin Cities colleges Enrollment % Number 

Agriculture 761 -1.4 -11 
Architecture Landscape Arch. 184 -17.1 -38 
Biological Sciences 445 11 .5 46 
Dental Hygiene 65 47.7 21 
Dentistry 306 -1 .3 -4 
Education 1 ,311 -1.9 -25 
General College 1,261 -17.1 -261 
Graduate School 8,237 -0.1 -8 
Human Ecology 739 -11.4 -95 
Institute of Technology 3,971 -0.6 -23 
Law School 758 -3.8 -30 
Liberal Arts 11,969 -6.1 -777 
Management 759 -5.8 -47 
Medical School 1,835 -3.8 -73 
Medical Technology 45 4.7 2 
Mortuary Science 90 36.4 24 
Natural Resources 554 11 .0 55 
Nursing 203 9.7 18 
Occupational Therapy 66 11.9 7 
Pharmacy 325 1.9 6 
Physical Therapy 61 0.0 0 
Public Health 202 -0.5 -1 
University College 195 12.7 22 
Veterinary Medicine 289 8.6 23 

Total University Enrollment % Number 

New high school 61 7.0 4 
New advanceq standing 633 -3.7 -24 
New adult special 322 -26.5 -116 

Total 1016 -11.8 -136 

Continuing 42,274 -3.8 -1,658 
Inter-campus 70 0.0 0 
Intra-campus 765 -1 .3 -10 
Readmits 526 -17.6 -112 

Source: Office of the Registrar 
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Calendar 

May 

13 Summer session registration begins. 

17 Early registration for fall 1993 begins . 

26 Grade reports produced. 

31 Memorial Day. Official University holiday. 

Average registration time five minutes 
Although the spring 1993 registration queue was shortened by 
one day from spring 1992, the average registration time 
remained five minutes, according to a study conducted by Jeff 
von Munkwitz-Smith and Don Meyers, Office of the Registrar. 

Prior to the implementation of on-line registration, the estimated 
average wait time was 73 minutes. During spring 1982, the first 
quarter of on-line registration, the wait was 35 minutes. The 
decrease since then can be attributed to greater familiarity with 
the system on the part of students and staff, changes in 
registration center procedures, fme tuning of the registration 
queue to spread the load more evenly throughout the registration 
period, and enrollment declines, according to the study's authors. 

Registration time includes the time a student waits in line at the 
Registration Center and the time it takes to process that student's 
registration. It does not include the often significant amount of 
time it takes a student to gather necessary approvals. 

Jeff von Munkwitz-Smith or Don Meyers 
Telephone: S-1800 

Submit requisitions now for 
summer student employees 
University employers who are interested in hiring a College 
Work-Study student for summer employment should submit a 
Student Employment requisition (BA form 464) to 120 Fraser 
Hall. If you have questions, please call the Student Employment 
Center at 624-8070. 
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Fall 1993 registration begins May 17 
Early fall registration will begin May 17, with queued 
registration running until June 4. Open registration will be 
available June 7 to 18. 

Second registration period 

No fall registration will be accepted from June 21 through 
August 27. Queued registration will reopen August 30 for 
students who have not yet registered and for students canceling 
and adding courses to their early registrations. (New student 
orientation begins August 23.) 

FaJJ Class Schedule 

The fall Class Schedule and pre-winter/spring Class Schedule 
will be distributed to students May 11. The fall schedule will not 
include tuition figures, actual or estimated, due to the uncertainty 
of the state budget. 

No Class Schedule will be published in August, but a Fall 
Quarter Update recapping changes in course information and 
including complete tuition and fee information will be issued. 

August mailing 

Students registering early will receive a course confirmation 
form. The Fall Quarter Update will be mailed to registered 
students in mid-August, along with a fee statement showing 
tuition and fees. The first tuition installment will be due October 26. 

Students who plan to leave campus for the summer should be 
reminded to submit a change of address form to their registration 
center so they can receive the transcript mailing in July and the 
Fall Quarter Update mailing in August. 

Staff update 
Laura Weber joined the Publications and Communications 
Office as senior editor, manager of brochures and newsletters, on 
April 19. She most recently was an editor for OSFA. 

Senior editors Laura Phillips and Audris Straumanis have new 
responsibilities for production of college bulletins. Phillips is 
project manager and Straumanis is production manager. 
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Restructuring of 
lAS strengthens 
Student Affairs 
Staff members of Infonnation and 
Administrative Services (lAS) met 
May 6 with Marvalene Hughes, vice 
president of the Office for Student 
Affairs, to discuss the restructuring of 
lAS. The individual subunits that made 
up lAS will now provide their 
specialized functions to all of Student 
Affairs. This new structure streamlines 
and strengthens all Student Affairs units, 
and offers fonner lAS subunits more 
visibility and emphasis, said Hughes. The 
restructuring continues a process of 
reorganization within Student Affairs 
that began two years ago. 

Roberta Annstrong will head Student 
Affairs Infonnation Systems. Mark 
Powell and the staff from the fonner 
Systems Development/Operations 
subunit will assist Annstrong in 
providing leadership in assessing and 
updating computer and technology 
needs. Annstrong and Steve Baker, who 
will lead Student Affairs Communica
tions & Publications, will report to 
Associate Vice President Nick Barbatsis. 
Baker's department, fonnerly called the 
Publications and Communications 
Office, will add a new staff person with 
responsibilities in communications. 

Ron Matross, fonner head of Data and 
Reporting Services, will report to 
Admissions Director Wayne Sigler and 
lead Student Affairs Data and 
Infonnation Services. Finally, Mary 
Amundson, fonner head of 
Administrative Services, will provide 
budget and personnel leadership under 
Student Affairs Budget Director AI 
Miller. More details will appear in future 
issues of The Record. 

Over 1,000 students have 
discovered Student Access System 
Jeff von Munkwitz-Smith first saw a demonstration of an electronic system that 
allowed students to perfonn various registration functions at a conference in 1988. 
"I began my first rough draft on the flight back," the head of System Control in the 
Office of the Registrar said. Five years later, the Student Access System, which 
allows students to view their own academic records, is up and running. 

In spite of little publicity, over 1,000 students have found the Student Access 
System on the AIS Public Access menu since it was added early in spring quarter 
1993. Infonnation available on the system includes: cumulative credits and GPA, 
holds, University of Minnesota day coursework and grades, and CEE and transfer 
coursework and grades. von Munkwitz-Smith says the system is averaging 1,500 
transactions a day--each quarter or semester examined counts as one transaction. 
Currently the system is restricted to 50 concurrent users. 

"One benefit of this system is that students are able to spot 
errors on their records, making them more accurate. It also 
saves work for the staff-fewer requests, less data entry," said 
von Munkwitz-Srnith. 

By next year, students will be able to update their demographic 
infonnation, saving more staff time. Registering for classes by 
computer could come as early as next year, assuming funding is 

in place. Likewise, funding is all that stands between the Office of Student 
Financial Aid and Student Accounts Receivable adding screens. "We've created a 
platfonn that a lot of things could be added to," von Munkwitz-Smith said. 

Records are on the system for anyone who has registered at the University since the 
early 1970s, although if a student has not registered in the last four or five years, 
extension work may not be posted. If a student does not want his or her records on the 
system, he or she can request a lock on the screen at 150 Williamson. 

The University is one of 27 other schools in the United States, as well as schools in 
Canada, Australia, and Ireland, who have some version of electronic student 
access. In the Big 10, the University joins Iowa, Michigan State, Indiana, and 
Wisconsin. "Some schools have more capabilities, some have less than our current 
system," von Munkwitz-Smith said. 

"This is one of the most exciting ideas I've worked with," said von Munkwitz
Smith. "I started in the Office of the Registrar in the days of handwriting grades on 
transcripts. In those days the thought of giving students access to their records 
electronically was inconceivable. We weren't even able to give other colleges that 
kind of access." 

Key players in implementing the system besides von Munkwitz-Smith and Sam 
Lewis, director of the Office of the Registrar, are AIS staff members Carol Hegre, 
Jorgiane Waltner, Joel Rudloff, Ray Pudwill, Jon Hayman, Valda Bremanis, and 
Tom Kunz. 
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Important dates for May 

Summer session registration begins. 

Early registration for fall 1993 begins. 

Grade reports produced. 

Memorial Day. Official University holiday. 

OSA training opportunities 

To register, consult with your supervisor, then 
contact Nancy Martin (n-mart, 5-8821). 

Wang WP Plus Techniques 
Presenter: Deb Parker 
1:30-3:30 p.m. 260H Williamson Hall 

Word for Windows, Part I 
Presenter: Deb Parker, Mark Powell 
1:30-3:30 p.m. 260H Williamson Hall 

Discuss student body data on-line 
An E-mail forum for sharing data and questions about University 
students is jointly sponsored by Student Affairs Research and 
Student Affairs Data and Information Services. Short summaries 
of recent research findings will be distributed to the list as they are 
completed. The forum "is part of an effort within Student Affairs 
to develop innovative and effective ways to disseminate 
information about students," said Ron Matross. Anyone from the 
University community may send questions and make comments 
about the student body data. Send a message to "disc-sar
request@mail.unet.umn.edu" to subscribe. 

Ron Matross 
Student Affairs Data and Infonnation Services 
Telephone: 5-1027 INTERNET: r-matr@vml.spcs.umn.edu 
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Winter turn-around documents to be 
mailed May 19; due June 17 
Winter course turn-around documents (Form A80B) will be 
sent to academic departments on May 19. The completed 
forms will be due back to the Office of the Registrar on 
June 17. 

The May 19 mailing allows academic units to review the 
documents while Term B faculty are still available for 
consultation. For more information, contact Nancy Peterson, 
Scheduling, Office of the Registrar, 5-6089. 

Note changes to fall class schedule 
Five art history and three equivalent courses for fall quarter 
1993 have new call numbers from those published in the Fall 
1993 Twin Cities Campus Class Schedule. Recitation sections 
scheduled for the following classes have been canceled for 
budgetary reasons, requiring the lecture courses to be 
assigned call numbers. 

624051 ArtH 1921 Introduction to Film Study 
524057 =CSCL 1921 

424052 ArtH 3008 History of Ancient Art 
724056 =Cias 3008 

224053 ArtH 3011 History of Renaissance/Baroque Art 

124054 ArtH 3012 Introduction to East Asian Art 
324058 =EAS3013 

924055 ArtH 3014 Art of India 

Carpenter dives deep for inspiration 
Reed Carpenter, policy analyst, Office of Student Financial 
Aid, submitted the winning entry in a contest to rename the 
submarine sandwich station in Coffman Memorial Union's 
cafeteria "Snorkels," Carpenter's brainstorm, won out over 
137 entries. He won a submarine sandwich party for 25 
hungry coworkers for his ingenuity. Leslie Bowman of 
Coffman food service said the new name is part of a 
revamping of the sandwich served at the facility, and to avoid 
confusion with the old name, "Subways", which is similar to 
that of a national chain. 
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'93 freshmen receive first aid letters 
In spite of an unavoidable delay caused by changes in federal 
regulations, over 1,800 fmancial aid notifications have been 
sent since April to incoming University freshmen. Financial aid 
staff used a manual method of awarding rather than being able 
to utilize the usual automated awarding system. 

The delay was caused by the U.S. Congress reauthorizing the 
Higher Education Act of 1965 last summer. The act governs, 
among other programs, Federal Pell Grants, College Work
Study, and a variety of student loans. ''The changes that 

resulted are requiring major modifications to 
financial aid applications and the computer 
software used to calculate student aid awards 
here and at schools around the country," said 
Chris Halling, director, Office of Student 
Financial Aid (OSFA). "This is a case where 
our dependency on automation could 

actually have slowed us down." 

In a joint Student Affairs initiative, staff from the Office of 
Admissions and OSFA teamed up to get the letters out 
manually. "Temporarily moving to the manual process before 
the federally mandated computer changes can be made has helped 
us improve service to incoming freshmen," said Halling. 

Halling projects that award letters to returning students will be 
sent beginning in June. 

Contact: Reed Carpenter, Office of Student Financial Aid 
Telephone: 4-3890 INTERNET r-carp@vml.spcs.umn.edu 

Summer registration goes smoothly 
First day of summer registration, always the busiest registration 
day of the year, proceeded more smoothly than ever thanks to 

$ 
the new registration system that runs on the 
AIS mainframe. 

Jeff von Munkwitz-Srnith, head of System 
Control, Office of the Registrar, reported, 
"Students started lining up outside of Fraser 
Hall at about 5:30a.m. When the doors of 

the Registration Center opened at 6:30, the line extended out 
the front door of the building and down the block. This initial 
group of students (along with a smaller group of students who 
were waiting at Coffey Hall on the St. Paul campus), was 
processed by 7 a.m. By 8 a.m., nearly 900 fee statements had 
been produced; a half hour later the total was 1,300. By noon 
the number was 3,575. Students were asking, 'Where are the 

lines?'" By the end of the day, 4,948 fee statements had been 
produced, making for the second busiest registration day ever 
(35 fewer than in 1992). 

With all those registrations, only six courses closed completely; 
another 12 courses had some closed and some open sections. 
The new registration system began winter quarter 1993 on the 
Twin Cities campus, and spring quarter 1993 on coordinate 
campuses. The mainframe setup replaces a system that ran on a 
series of IBM 8100 mini-computers. 

Forms production process evolves 
Admissions, records, and financial aid rely heavily on forms to 
gather and update information. While brochures, bulletins, and 
newsletters are more high profile, "forms are equally if not 
more important," points out Steve Baker, director of Student 
Affairs Communications & Publications. "Students and staff 
interact with forms; therefore, they must be clear and simple in 

D 
language and format. In many ways, forms 
are the most direct communications link to 
students and staff." 

Communications & Publications forms 
editor Bill Magdalene works with Student Affairs staff to create 
the 325 current forms for admissions, registration, and other 
Student Affairs services. The Publications Unit of the Office of 
Student Financial Aid also produces numerous forms-77 new 
or revised forms in the current fiscal year. 

In January 1992 Communications & Publications began to use 
a specialized forms software package, PerFORM Pro Plus, to 
create and update forms. Magdalene has created or converted 
180 forms on the forms software. 

This software saves money for departments in the creation 
phase of a form: a typical one-page form used to cost Student 
Affairs departments as much as $200 when typeset. The only 
cost now to Student Affairs departments to have Communi
cations & Publications compose a form is $5.75 per page for 
linotronic (high quality) output. And, thanks to an electronic 
filing system, the software also saves time when forms are revised. 

Baker notes that in adclition to saving the Office of Admissions 
and Office of the Registrar thousands of dollars in composition 
costs over the last one and one-half years, Communications & 
Publications continues to improve its forms service, including 
keeping an eye on technological advancements. 

Bill Magdalene, Communications & Publications 
Telephone: 5-5826; INTERNET w-magd @vml.spcs.umn.edu 
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~June datebook 

9 First day class lists produced for summer session I. 
14-16 Grades posted for spring quarter. 

16 Spring quarter grade reports due from academic 
departments at 8:30 a.m. 

25 Late grades posted for spring; year-end transcripts 
produced. 

28 Collegiate roster produced; end of second week 
reports produced for summer session I. 

OSA training opportunities 

8 FARDB/DB2 Workshop 

10 

17 

22 

24 

Presenters: Gloria Spohn and Grace Lindberg, 
Office of Student Financial Aid 
10 a.m. - noon, 260H Williamson Hall 
Prerequisite: University staff seeking access to 
Financial Aid Reporting Data Base (FARDB). 

Word for Windows, Part ll 
Presenters: Deb Parker, OSA Communications & 
Publications, Mark Powell, OSA Information 
Systems. 
I :30-3:30 p.m., 260H Williamson Hall 
Prerequisite: OSA Microsoft Word for Windows 
users, completion of Part I or equivalent. 

Wang WP Plus Laser Printing 
Presenter: Deb Parker 
1:30- 3:30p.m., 260H Williamson Hall 
Prerequisite: OSA Wang WP Plus users. 

PROFS Orientation 
Presenter: Carolyn Davidson, OSA Info. Systems 
10 a.m. - noon, 260H Williamson Hall 
Prerequisite: New OSA PROFS users 

Word for Windows, Part ill 
Presenters: Deb Parker, Mark Powell 
1 :30-3:30 p.m., 260H Williamson Hall 
Prerequisite: Completion of Parts I & II or 
equivalent. 
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Check disbursement relocates 
To enhance service to students, disbursement of financial aid 
checks moved in May from Student Loan Collections in 140 
Williamson to 20 Fraser, home of Student Accounts 
Receivable. "With the implementation of STARS [Student 
Accounts Receivable System], most remaining hard copy 
checks received in our office were credit balance checks," 
said Rachel Pocras, supervisor of Student Loan Collections. 
"These students generally had questions about their STARS 
account. Now they can pick up the checks and get their 
questions answered in one stop." Student Loan Collections, 
which conducts exit interviews, processes promissory notes, 
and collects on University-based student loans, remains in 
140 Williamson. 

Rachel Pocras, Office of the Bursar 
Telephone: 5-1082 INTERNET: r-pocr@vml.spcs.umn.edu 

Staff news 
Don Meyers, Office of the Registrar, is a recipient of the 
1992-93 Gordon L. Starr Faculty/Staff Outstanding 
Contribution Award by the Minnesota Student Association. 
He was nominated for his work developing the Academic 
Progress Audit System and new registration system. 

Jeff von Munkwitz-Smith, Office of the Registrar, was 
elected last month to a three-year term on the board of 
directors of the College and University Computer Users 
Association (CUMREC), at the association's annual 
conference in San Antonio, Texas. CUMREC, an 
international organization founded in 1956 as the College and 
University Machine Records Conference, is the oldest 
professional association devoted to computing in higher 
education. It brings together computing professionals with 
administrative users for the purpose of sharing information 
and ideas. Mark Powell and Roberta Armstrong, Student 
Affairs Information Systems, and Jon Hayman, 
Administrative Information Services, also attended the San 
Antonio conference. 
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Bob Hammel's 'gone fishing' after 30 years of service 
Bob Hammel and the University of 
Minnesota have had a long and happy 
association. It's not just the 30 years he 
worked here. Hammel ftrst set foot on 
campus as a freshman in 1947 and has 
been student, employee, or active "M" club 
member ever since. Since 1982 he's served 
as assistant director of operations for the 
Office of the Registrar (OTR). He retired 
June 30. 

"Bob is as true-blue U of M as you get," 
said OTR's Judy Madsen, who has worked 
with him for the last I 0 years. His loyalty 
and dedication extended to the work of the 
registrar's office, she said. "He always 
stressed that we weren't just processing 
forms and documents, that what we did or 
didn't do could affect someone's career 
and future." OTR staff will remember the 
braided wheat decorations created by 
Hammel's wife, Ginger, which they 
shared as gifts at staff holiday parties. 

Hammel was a center for the Gopher 
football team, and has been an "M" Club 
member since 1950. His undergraduate 
education was interrupted from 1950-52 
for military service in the Korean conflict. 
After nine years at Prudential Insurance 
Company, Hammel returned to the 
University in 1962 to work on an M.A. in 
Public Administration. (He's also 
completed coursework for the Ph.D. in 
that field.) He obtained positions as 
research fellow in the Public 
Administration Center and administrative 
fellow with the Institute of Agriculture in 
1963. Two years later he becan1e a 
supervisor in the (then named) St. Paul 
Admissions and Records office. In I 972, 
he became assistant director of that office, 
where he remained until his move to 
Williamson Hall in 1982. He also served 
as acting director of the Office of Student 
Financial Aid (OSFA) from August 1981 
to April 1982. 

Said OTR director Sam Lewis, "Bob is 
willing to accept whatever challenge 
comes along and make the best of it. He 
realizes that things don't always stay the 
same, and he is ready to try something new." 

Hammel observed that the biggest change 
over the course of his professional life is 
the emergence of women as peers in his 
profession. "In the beginning, professional 
meetings were almost all men. It's great to 
see people recognized for their abilities 
and to have a mixed work force." The 
computerization of records and on-line 
registration are two other notable changes 
he's observed. 

Hammel has been actively involved in 
developing privacy policies for student 
records, an area the University of 
Minnesota pioneered in the late 1960s, 
predating federal requirements by six 

years. "The University shouldn't be an 
average place," Hammel said about the 
institution that has played such a large 
part in his life. "You expect a good 
University to be out in front." His "swan 
song" at the University is the Policy on 
Access to and Release of Student 
Education Records, a document that 
guarantees that the private information the 
University requests from students will be 
protected against improper disclosure. 

He's also proud of his professional 
affiliations with the Upper Midwest 
Association of Collegiate Registrars and 
Admissions Officers and the American 
Association of Collegiate Registrars and 
Admissions Officers. Hammel served on 
numerous committees of both groups, and 
rose to the presidency of the Midwest 
association. continued on back page 

1993-95 college bulletin production underway 
Production of the fourteen 1993-95 college/campus bulletins is half-way through 
the cycle, with the recent publication of Law, General College, Morris, Institute of 
Technology, and Medical School bulletins. 

The appearance of some of these publications show the increased flexibility in 
bulletin design that Student Affairs Communications & Publications (C & P) now 
offers colleges. A basic bulletin is 6x9 inches with a two-color cover. C & P 
director Steve Baker compares the design decision process to buying a car. "The 
6x9-inch bulletin is the base-sticker price. If co1leges want more color, a larger size, 
or different paper, and if they can pay for it, they can get what best meets their 
needs." For instance, the Law School Prospectus and Application has a full-color 
illustration on the cover of its 8-1/2 x 11-inch publication. Morris, Crookston, and the 
medical and dental schools are among colleges currently customizing their bulletins. 

C & P senior editor Laura Phillips report'> that Agriculture, Allied Health Programs 
(formerly Health Sciences Programs), and ROTC bulletins will be published in July, 
followed by Duluth and Crookston in August, Vetednary Medicine and Biological 
Sciences in September, Dentistry in October, and Phannacy in December. Bulletins 
scheduled for printing in 1994 are Architecture/Landscape Architecture, Education, 
Graduate School, Human Ecology, Liberal Arts, Management, Natural Resources, 
Nursing, Public Health, Duluth's medical school, and University College. 
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-~ July datebook 
16 First day class lists produced for summer 

session II. 

22-26 Grades posted for summer session I. 

26 Summer session I grade reports due from 
academic departments at 8:30 a.m. 

26 Transcripts produced for summer session l. 

Student Affairs training opportunities 
No "OSA Training Opportunities" flyer will be produced for July, 
August, and September. The Record will publish the information 
for workshops during this period. For more information, or to 
register, contact Nancy Mattin (n-matt@vml.spcs.umn.edu), 
Student Affairs Information Systems, 625-8821. 

July 

8 Fastback Plus 

15 

22 

29 

Presenter: Mark Powell, OSA Information Systems 
10 a.m-noon, 260H Williamson Hall 
Prerequisite: OSA PC users, hard disc management session, 
or equivalent. 
Word for Windows, Part I 
Presenters: Deb Parker, OSA Communications & 
Publications, Mark Powell 
10:00 a.m. to noon, 260H Williamson Hall 
Prerequisite: OSA Microsoft Word for Windows users. 
PROFS Orientation 
Presenter: Carolyn Davidson, OSA Information Systems 
I :30-3:30 p.m., 260H Williamson Hall 
Prerequisite: New OSA PROFS users 
Word for Windows, Part II 
Presenter: Deb Parker and Mark Powell 
10:00- 12:00 p.m., 260H Williamson Hall 
Prerequisite: OSA Microsoft Word for Windows users, 
completion of Part I. 

August 

5 PROFS Tips and Tasks 
Presenter: Carolyn Davidson 
1:30-3:30 p.m., 260H Williamson Hall 
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Fall information sheet enclosed 
The annual fall quatter information sheet is included with this 
month's edition of The Record. The sheet was mailed to 
students with a year-end audit transcript, as part of the Office 
of the Registrar's annual transcript mailing to all students 
registered for spring quarter 1993. 

First day of fall quatter is Thursday, September 23, 1993. 

Judith Shalaby, Office of the Registrar 
Telephone: 5-1530 INTERNET: j-shal@vml.spcs.umn.edu 

PCSR mailing set for August 6 
Winter quatter 1994 Preliminary Class Schedule Reports 
(PCSRs) will be mailed to academic units for review on Friday, 
August 6, and will be due back on Friday, August 20. PCSRs 
give units one more chance to check winter quarter 1994 course 
descriptions, credits, times, and rooms before the winter Class 
Schedule is distributed. 

St. Paul opens summer housing office 
Housing Services is offering off-campus housing information 
on the St. Paul campus this summer. Listings of available 
rooms, apattments, and houses; MTC and intercampus bus 
schedules; and general housing information is available in the 
Office for Student Affairs-St. Paul, 190 Coffey Hall. The St. 
Paul Off-Campus Housing Office is open from 8:00 a.m. to 
4:15 p.m. Monday through Friday, through September 24. 
After that date, housing information can be obtained at Housing 
Services, Comstock Hall East, Minneapolis campus, 4-2994. 

continued from front page 

A trip to Montana for Ginger's family reunion is one of the 
first items on the retirement agenda. Two of the Hammels' 
three children and two of their four grandchildren will be 
going along. Fishing at their cabin on Farm Island 
Lake, near Aitkin, is also high on the agenda, as is 
helping Ginger run their craft booth at the 
Renaissance Fair. 

Copy deadline for August edition: Monday, July 19 
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1993-94 Gopher Guide debuts 
This year's freshmen will be the first to receive a colorful, 
160-page booklet that its creator, the University Community 
Building Project, hopes will be a "one-stop" source of campus 
services and opportunities. The 1993-94 Gopher Guide 
includes the practical information formerly included in the 
discontinued Undergraduate Student Handbook, and adds 
"hands-on" features and just plain fun information students 
need to make the most of their campus experience. 

The Gopher Guide "is filled with student voices," said Jane 
Canney, assistant vice president for special programs and 
community Office for Student Affairs. "We talked to 

students about what kind of 
information and design they 
wanted. They answered world
class, but funky. We surveyed 
students by phone, in class, through 
focus groups, and on the mall to 
find the best places to study, eat, 
and socialize on the East Bank, 
West Bank, and St. Paul campus." 

Incoming freshmen will receive the 
guide at orientation, free of charge. 
Current students will be able to 
purchase the 1993-94 Gopher 
Guide in campus bookstores 
beginning in late August for $4.95. 
The guide includes the sections 

Learning Beyond the Classroom (sample subheads: academic 
advising, honors programs, internships and field learning, 
student boards); Being Involved (student organizations, 
college bowl, cultural and resource centers, etc.); Earning and 
Learning (student employment, internships, volunteering); 
Living On & Around Campus; and Locating Assistance 
(admissions, bookstores, disability services, parent support, 
student unions, and more). 

A 1993-94 calendar/planner, which includes a week-at-a
glance calendar of campus dates and events follows, as do 
scheduling tips, a resume builder students can use to keep 
track of activities and accomplishments, an abbreviated 
campus directory, maps, coupons, and "56 Activities To 
Experience Before You Graduate." 

The Gopher Guide is partially funded by a grant from the 
Fund for Improvement of Postsecondary Education. 

For more information: 
University Community Building Project, 625-3243 

Registration highlights 
Summer session I 1993 

Change from '92 
Campus Enrollment Number % 

Twin Cities 12,883 ·308 ·2.3 
Crookston 119 -14 ·10.5 
Duluth 1 ,811 19 1.1 
Morris 114 ·7 ·5.8 
Total 14,927 ·310 ·2.0 

Twin Cities colleges Enrollment Number % 

Agriculture 155 ·33 ·17.6 
Architecture/Landscape Arch. 30 ·5 ·14.3 
Biological Sciences 157 15 10.6 
Dental Hygiene 9 3 50.0 
Dentistry 161 19 13.4 
Education 1,542 -20 ·1.3 
General College 308 ·67 ·17.9 
Graduate School 1,818 ·63 ·3.3 
Human Ecology 241 45 23.0 
Institute of Technology 1,303 27 2.1 
Law School (spring semester) 192 10 5.5 
Liberal Arts 4,583 ·163 -3.4 
Management 235 ·53 ·18.4 
Medical School 1,495 -100 ·6.3 
Medical Technology 23 3 15.0 
Mortuary Science 42 19 82.6 
Natural Resources 83 14 20.3 
Nursing 111 8 7.8 
Occupational Therapy 29 5 20.8 
Pharmacy 88 7 8.6 
Physical Therapy 0 ·2 ·100.0 
Public Health 129 10 8.4 
University College 75 ·3 -3.8 
Veterinary Medicine 74 16 27.6 

Total University Enrollment Number % 

New high school 0 ·2 ·100 
New advanced standing 292 ·16 ·5.2 
New adult special 139 ·11 -7.3 
Total 431 -29 ·6.3 

Continuing 11,011 -281 ·2.5 
Inter-campus 64 47 276.5 
Intra-campus 116 ·4 ·3.3 
Readmits 679 60 9.7 
Summer onl 2,626 ·103 ·3.8 

Source: Office of the Registrar 
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August datebook 

4 

9 

26-30 

30 

Collegiate roster produced. 

End of second week reports produced for 
summer session II 

Grade reports produced for summer 
session ll. 

Grades posted for summer session II. 
Summer session II grade reports due from 
academic departments at 8:30a.m. 

Transcripts produced for summer session II. 

Student Affairs workshop schedule 
The "OSA Training Opportunities" flyer will not be produced 
for August and September. The Record will publish the 
information for workshops during this period. For more 
information, or to register, contact Nancy Martin, Student 
Affairs Information Systems, (n-mart@uminn I), 625-8821. 

The following workshops will be held in 260H Williamson. 

August 

5 

19 

PROFS Tips and Tasks, I :30-3:30 p.m. 
Presenter. Carolyn Davidson, OSA Wormation Systems 
Prerequise: OSA PROFS users. 
PC File Management, I 0:00-noon 
Presenter: David Moy and Bruce Piepho, OSA 
Information Systems 
Prerequisite: OSA PC users 

September 

2 RRDBillB2 Workshop, 10:00 a.m.-noon 

9 

14 

16 

30 

Presemer: John Kellogg, OSA Information Services 
Prerequisite: U staff seeking access to the RRDB/DB2. 
MARDB Workshop, 10:00 a.m.-noon 
Presenter: John Kellogg 
Prerequisite: U staff seeking access to the MARDB/DB2. 
FARDB Workshop, 10:00 a.m.-noon 
Presenters: Gloria Spohn and Grace Lindberg, Office of 
Student Financial Aid 
Prerequisite: U staff seeking access to the FARDB/DB2. 
WP Plus Laser Printing, I :30-3:30 p.m. 
Presenter: Deb Parker 
Prerequisite: OSA Wang WP Plus users. 
WP Plus Techniques, I 0 a.m.-noon 
Presenter: Deb Parker 
Prerequisite: OSA Wang WP Plus users. 

Registrar's fall updates included 
Two inserts, Fall Quarter 1993 Update: Course Changes 
and Fall Quarter 1993 Update: Policy Clwnges and 
Procedures, are included with this newsletter. The 
updates, prepared by the Office of the Registrar, provide 
the latest information about fall quarter. The updates are 
also mailed to students and college departments. 

For more information: 
Judith Shalaby, Office of the Registrar, Telephone: 5-1530 
Bitnet: j-shal@uminnl; Internet: j-shal@vmlspcs.umn.edu 

Coord in 
student 

ate campus tuition and 
service fees, 1993-94 

Here are the 1 
per-credit tuiti 
students. The 
resulting in a 
is now 15-20 
enclosed "Fal 

993-94 University of Minnesota coordinate campus 
on rates for undergraduate and departmental master's 
plateau on the Crookston campus has been eliminated, 

lower per-credit rate. The plateau on the Morris campus 
(changed from 14-20). Twin Cities rates are listed in the 
I Quarter 1993 Update: Policy Changes and Procedures." 

Campus Resident Non-
Resident 

Crookston ( no plateau) 

Lower divis ion $59.00 $174.00 

Upper divis ion $68.00 $200.00 

Student se rvices fee $68.40 

Duluth (14-1 8 credit plateau) 

Lower divis ion $68.00 $200.60 

Upper divis ion $73.00 $215.40 

tal master's--12-18 cr. plateau $100.00 $200.00 Departmen 

Student se rvices fee $93.75 

Morris (15-2 0 credit plateau) 

Lower and upper division $74.00 $218.30 

Student se rvices fee $103.00 

Schedu ling Office has new calendar 
ing Office calendar for August 1993 through July The Schedul 

1994 was rna 
lists mail-ou 
inventory, an 
deadlines are 
included in t 
or wish an a 
Registrar, at 

iled to academic units on July 29. The calendar 
t and due dates for class schedule forms, course 
d final exams. Summer Session 1994 bulletin 
set in the Summer Session office and are not 

his calendar. If you have not received your copy 
dditional copy, call Vickie Axen, Office of the 
5-7335. 
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Summer session II enrollment highlights 
Change from '92 

Campus Enrollment Number % 

Twin Cities 6,679 -135 -2.0 

Crookston 58 -244 -80.8 

Duluth 1,095 20 1.9 

Morris 96 -18 -15.8 

Total 7,928 -524 -6.2 

Twin Cities colleges Enrollment Number % 

Agriculture 104 -5 -4.6 

Architecture/Landscape Arch. 9 -2 -18.2 

Biological Sciences 106 -8 -7.0 

Dental Hygiene 5 4 400.0 

Dentistry 4 4 

Education 1,000 -54 -5.1 

General College 131 -20 -13.2 

Graduate School 1,065 60 6.0 

Human Ecology 127 -25 -16.4 

Institute of Technology 724 5 0.7 

Law School 2 1 100.0 

Liberal Arts 2,847 -105 -3.6 

Management 119 -5 -4.0 

Medical School 32 -33 -50.8 

Medical Technology 18 -4 -18.2 

Mortuary Science 37 15 68.2 

Natural Resources 129 15 13.2 

Nursing 97 7 7.8 

Occupational Therapy 

Pharmacy 10 -1 -9.1 

Physical Therapy 30 16 114.3 

Public Health 29 7 31.8 

University College 53 -8 -13.1 

Veterinary Medicine 0 0 

Total University Enrollment Number % 

New high school 0 0 

New advanced standing 42 -1 -2.3 

New adult special 21 -86 -80.4 

Total 63 -87 -58.0 

Continuing 6,280 -303 -4.6 

Inter-campus 17 -16 -48.5 

Intra-campus 19 6 46.2 

Readmits 232 -23 -9.0 

Summer only 1,317 -101 -7.1 

New policv takes effect winter quarter '94 

Colleges must approve course 
cancellation requests 
Colleges teaching 1-, 3-, and 5-level courses will review and 
approve course cancellation requests by departments occurring 
after the class schedule is issued, under a new policy announced 
last month by the Office of the Registrar (OTR). The policy takes 
effect beginning with winter quarter 1994 classes. 

In announcing the change, Registrar Sam Lewis and Associate 
Registrar Elizabeth Grundner cited inconvenience to students 
and undermining effects on the advising/planning process 
when courses are cancelled after the schedules are printed as 
reasons for the new policy. "It is especially detrimental when 
general education distribution courses, prerequisite courses for 
majors, and courses with high undergraduate enrollment are 
cancelled," they wrote. 

The policy, approved by the Offices of the Senior Vice Presi
dent for Academic Affairs, Vice President for Arts, Sciences & 
Engineering, and OTR, states that OTR will refer all depart
mental cancellation requests to the colleges, and will only 
process the cancellations after the college's approval. 

A cancellation approved after the beginning of a quarter's 
registration period requires that the academic department 
notify students already registered in the cancelled courses and 
suggest possible course alternatives. Lists and addresses of 
these students will be supplied by the Office of the Registrar. 
Courses cancelled through September 22 will not appear in the 
winter quarter class schedule. 

Elizabeth Grundner, Office of the Registrar 
Telephone: 625-4094. Internet: e-grun@vml.spcs.umn.edu 

University major presence at national 
college fair September 23-24 
The University of Minnesota, Twin Cities will be represented by 
lO booths at the Fall 1993 Minnesota National College Fair at the 
Minneapolis Convention Center September 23-24. This fair is one 
of the biggest in the country, with estimated attendance of 21,000 
students, parents, and members of the public, and 400 colleges 
and universities. "The goal is to have a single UMTC presence 
with individual colleges and programs available to answer specific 
questions," said Lou Branca, assistant director, Admissions. 
Lou Branca, Office of Admissions 
Telephone: 5-3052 Internet: 1-bran@vml.spcs.urnn.edu 
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17 First day class lists produced for fall quarter. 

23 Fall quarter classes begin. 

OSA training opportunities 
For more information, or to register, contact Nancy 
Martin, 625-8821 (n-mart@uminnl). 
The following workshops will be held in 
2608 Williamson. 

2 RRDB/DB2 Workshop, 10:00 a.m.-noon 
Presenter: John Kellogg, OSA Data and Worm. SeiVices 
Prerequisite: U staff seeking access to the RRDB/DB2 

9 MARDB Workshop, 10:00 a.m.-noon 
Presenter: John Kellogg 
Prerequisite: U staff seeking access to the MARDB/DB2 

14 FARDB Workshop, 10:00 a.m.-noon 
Presenters: Gloria Spohn and Grace Lindberg, Office 
of Student Financial Aid 
Prerequisite: U staff seeking access to the F ARDB/DB2. 

16 WP Plus Laser Printing, 1:30-3:30 p.m. 
Presenter: Deb Parker 
Prerequisite: OSA Wang WP Plus Users 

30 WP Plus Techniques, 10 a.m.-noon 
Presenter: Deb Parker 
Prerequisite: OSA Wang WP Plus users. 

Class Schedule updates requested 
Academic departments and advising offices are asked to update 
their addresses and telephone numbers as they appear in the Class 
Schedule. The directories appear on pages 122-123 of the Fall 
Class Schedule. Changes should be reported by Monday, Sept 20, 
to Judith Shalaby, Office of the Registrar, 150 Williamson 
Hall, telephone 5-1530, Internet: j-shal@ vm 1.spcs.umn.edu. 
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Staff updates 
Office of the Registrar (OTR) senior supervisory staff have new 
responsibilities as of September 1. Charles Dahl has moved from 
his position as assistant director of the Office of Registrar-St. 
Paul to become assistant director for the Minneapolis operations 
unit. Dahl replaces Bob Hammel, who retired on June 30. Taking 
charge of the St. Paul office is Sue VanVoorhis, executive 
assistant to Registrar Sam Lewis since March 1, 1993. Elizabeth 
Grundner assumed OTR budget and human resources responsi
bility on July 1; she continues to manage the OTR Scheduling 
Unit. Dahl's new phone number is 625-1530. VanVoorhis can be 
reached at 624-2293. 

Marjorie Barton joined the staff of Student Affairs Communica
tions & Publications as assistant director on August 23. She 
comes to the University from Inver Hills Community College, 
where she served as communications director. 

Three new recruiters have joined the Office of Admissions. 
Elizabeth Foy and Alison Vattendahl, who began work August 
30, are recent University graduates. Cynthia Fraction previously 
worked for Wilson Learning and the Urban League before 
beginning her University duties September 7. 

New Student Affairs resource guide will 
aid those with student contact 
Look for a new publication, the Office for Student Affairs 
Directory/Resource Guide in your mail slot later this month. The 
20-page bookJet, created by Student Affairs Communications & 
Publications, is intended as a quick reference to student services 
available within Student Affairs. The listings are arranged by 
topic. Staff with student contact should find this way of organiz
ing the information useful. Addresses, phone numbers, and in 
some cases, staff person's names are included in the listing. 

Steve Baker, Communications & Publications 
Phone: 5-3884 Internet: s-bake@vml.spsc.umn.edu 

Copy deadline for the October issue is Monday, September 20 
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IT bulletin first to be available on Gopher 
The 1993-95 Institute of Technology 
bulletin, published in May 1993, is 
available now on Gopher. It can be 
accessed in Gopher by first selecting 
"University of Minnesota Campus Infor
mation," then "College Bulletins." The 
information is essentially what is found in 
the printed bulletin, but has been organized 
and formatted to better suit the electronic 
format, said Steve Baker, director of 
Communications & Publications. The 
benefits of the electronic bulletin include 
the ability to search the course descriptions 
by typing in key words, such as "math" or 
"materials science," and making the 
bulletin available in an alternative format. 

"The goal is to include electronic conver
sion into our bulletin production schedule 
so that after the paper version is completed, 
the electronic version will be available 
shortly thereafter," Baker said. "We're 
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IT department listings on Gopher 

excited to have this information available 
on campus and world-wide through Gopher 
and the Internet. It also puts us in a good 
position as we approach on-line class 
registration." 

All of the 1993-95 Twin Cities college 
bulletins will be made available on Gopher 
over the next several months. By the end of 
next year, nearly all college bulletins will 

OTR staff paints Washington A venue bridge 
The Office of the Registrar (OTR) is represented on the newly 
painted Washington Avenue bridge. The three-panel section is 
located on the north side of the bridge approximately in the 
middle (closer to the east bank). Designed by Bob Gavin, 
"Good things come to those who wait" is the clever heading of 
OTR's entry. The design features lines of students connecting 
Fraser, Williamson, and Coffey Halls, the buildings that house 
OTR operations. 

The pale blue, brown, grey, and white panels inform passersby 
of the new on-line access to student records, and promise "Worth waiting 
for: register yourself using 'Reggie."' OTR's E-mail address is also included 
in the design. Gavin was assisted in executing the design by Stephanie 
Nichols, Margot Mueller, Aileen Lively, and Jeff von Munkwitz-Smith. All 
work in the Systems Control area of OTR. The "Paint the Bridge" event 
September 23 and 24 was part of Campus Kick Off Days. 
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Course listings-sample screen 

be on Gopher. 

The Gopher bulletin project is a joint effort 
of Student Affairs Information Systems, 
Computer and Infonnation Services (CIS), 
and Communications & Publications. 

Steve Baker, Communkations & Publications 
Phone: 5-38841nternet: s-bake@vml.spsc.umn.edu 

Average registration 
time up slightly 
The time students spend registering for 
classes increased from five to seven 
minutes during the early fall quarter queue 
(May-June), and decreased from seven to 
six minutes during the late fall quarter 
queue (August-September), according to 
studies conducted by the Office of the 
Registrar. The complete report has been 
changed to include breakdowns of the 
number of fee statements and average 
registrations per hour. In winter 1993 the 
on-line registration system was rewritten to 
incorporate additional features and allow it 
to run on the University's administrative 
mainframe, rather than on dedicated 
minicomputers. 

Jeff von Munkwitz-Smith, System Control, OTR 
Phone: 5-1800 Internet: j-von@vml.spcs.umn.edu 
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0 October datebook 

6 Collegiate roster produced 

8 End of second week reports produced 

8 Deadline for students to canceVadd 

20 Deadline for major/adviser input, 4:30p.m. 

20 Major/adviser output reports produced 

25 Major/adviser output reports distributed to colleges 

28 RSNs produced 

f1 OSA training opportunities 

For more information, or to register, contact Nancy 
Martin, 625-8821 (n-mart@vml.spcs.urnn.edu). 
The following workshops will be held in 260H 
Williamson. 

7 RRDB/DB2 Workshop, 10:00 a.m.-noon 
Presenter: John Kellogg 
Prerequisite: U staff seeking access to the RRDB/DB2 

14 PROFS Tips & Tasks, I :30-3:30 p.m. 
Presenter: Carolyn Davidson 
Prerequisite: OSA PROFS users 

21 WP Plus Techniques, 1:30-3:30 p.m. 
Presenter: Deb Parker 
Prerequisite: OSA Wang WP Plus users. 

28 PC File Management, I 0:00 a.m.-noon 
Presenters: David Moy and Bruce Piepho 
Prerequisite: OSA PC users 

9 Nov. Word for Windows, Part I, I :30-3:30 p.m. 
Presenters: Deb Parker, Mark Powell 
Prerequisite: OSA MS Word for Windows users 
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Winter Class Schedules begin 
arriving in colleges October 26 
Winter Class Schedules will anive in many college offices October 
26 and in all departments and remaining college offices by 
November 4. Distribution to students begins Friday, November 5. 

Queued winter quarter registration opens Friday, November 12. 
The complete winter quarter queue will be on pages 12 and 13 of 
the Class Schedule. 

Note this change to Law School 
nonresident tuition rate 
Because of inaccurate information provided to the Office of the 
Registrar, the figures for non-resident Law School tuition are 
incorrect in the Fall Quarter Update distributed to departments 
and students. 

The correct figures are $522.70 per credit and $6,272 per term 
(12 or more credits). 

Judith Shalaby, Office of the Registrar 
Phone: 5-1530 Internet: j-shal@vml.spcs. urnn.edu 

College briefs cycle nears completion 
The 1993-94 college briefs (brochures) publication cycle is nearing 
an end. Updated briefs for most colleges are now available. The 
exceptions are Pharmacy, Public Health, Occupational/Physical 
Therapy, and University College. These briefs will be available 
later in the fall. College and department requests for additional 
copies of briefs may be directed to Barb Carlson, Communications 
& Pub I ications, 6-1785. 

679 

UNIVERSITY OF MINNESOTA 

1993 COM.'\fiJNITY CAMPAIGN 

OCTOBER 1-29 

UNIVERSITY ARCHIVES 
10 ~ALTER LIBRARY 
MPLS, EAST BANK 

Copy deadline for the November issue is Monday, October 18 



UNIVERSITY OF MINNESOTA 

News about admissions, records, and financial aid December 1993, Vol. 17, No. 12 

Fall 1993 student demographic profile released 
Student Affairs Data and Information 
Services last month released a demographic 
summary of students enrolled at the 
University of Minnesota's four campuses 
during fall quarter 1993. 

The table at right gives summary profiles for 
Twin Cities campus students and system
wide totals. More detailed profile reports for 
each campus (which include student 
geographic distribution by Minnesota 
planning regions, Minnesota counties, 
states, and more) are available from Data 
and Wormation Services. Still more detailed 
data are contained in the Official Registra
tion Statistics from the Office of the 
Registrar and the New Student Characteris
tics Report from the Office of Admissions. 

Some explanations of the data: 
Level. Students are classified by type of 
degree sought: undergraduate, graduate, 
professional, and unclassified. Unclassified 
students are primarily adult specials, but also 
include a few other students whose level is 
unknown. 
New freshmen and transfers. A new 
freshman is an undergraduate registering for 
the first time at the University who has 
completed fewer than 39 quarter credits at 
another school. A new transfer has com
pleted 39 credits or more. 

Credit load. The University's official 
defmition is based on the number of day 
school academic credits. A full-time credit 
load is 12 or more for undergraduate, 
professional or unclassified students, and 9 
or more for graduate students. Credit totals 
do not count credits taken only in Continu
ing Education and Extension (CEE) or 
remedial courses. This year, for the first 
time, the Official Registration Statistics also 
shows average credit loads including CEE 
courses. Including CEE credits makes a 
substantial difference in the number of part
time undergraduates at the Twin Cities and 
Duluth campuses. 

Summary of fall '93 U of M student demographics 

Percent by level 64% undergrads 69% undergrads 
25% graduate 20% graduate 
6% professional 5% professional 
5% unclassified 5% unclassified 

Home Location 15% greater Minnesota 23% greater Minnesota 
53% Twin Cities metro 48% Twin Cities metro 
9% Wisconsin 9% Wisconsin 
12% other states 11% other states 
8% other countries 6% other countries 

Gender as 48% are women 48% are women 

percentage of 49% of undergrads 48% of undergrads 

women 48% of new freshmen 49% of new freshmen 
54% of new transfers 53% of new transfers 
47% of grads 47% of grads 
48% of professionals 47% of professionals 

Average age Average age is 25.1; Average age is 24.4; 

and percent 22.4 for undergrads 22.0 for undergrads 

over30 20% of total are 30+ 17% of total are 30+ 
8% of undergrads 30+ 7% of undergrads 30+ 

Percent 38% are part-time 34% are part-time 

part-time 31% of undergrads 26% of undergrads 
(undergrads with GEE is (undergrads with GEE is 
22%) 18%) 
23% of new freshmen 18% of new freshmen 
61% of grad students 60% of grad students 

Average 12.0 undergrad 12.7 undergrad 

credit load 7.9 graduate 7.9 graduate 

Freshman rank 14% in top 5% 14% in top 5% 

top and bottom 26% in top 10% 25% in top 1 0% 

%of class 17% in bottom half 17% in bottom half 

Percentages are rounded Source: Data and Information Services, Office for Student Affairs 
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13-15 Fall quarter grades posted 

15 

22 

22 

23 

24 

27 

31 

Fall quarter grade reports due from academic 
departments; 8:30a.m. 

Transcripts produced 

Late grades posted 

Floating holiday, officiaJ University holiday 

Christmas observed, official University holiday 

First day class lists produced, winter quarter 1994 

New Year's Day observed, official University holiday 

OSA training opportunities 

For more information, or to register, contact Nancy 
Martin, 625-8821 (n-mart@vml.spcs.urnn.edu). 
The foUowing workshops will be held in 260H 
Williamson. 

December 
14 PC File Management, 1:30-3:30 p.m. 

Presenters: David Moy, Bruce Piepho, Mike Fernandez 
Prerequisite: OSA PC users 

28 Fastback Plus, 10:00 a.m.-noon 
Presenter: Mark Powell 
Prerequisite: OSA PC users, hard disk management 
session or equivalent 

January 
6 MARDB/DB2 Workshop, I 0 a.m.-noon 

Presenter: John Kellog 

14 

Prerequisite: U staff seeking access to the MARDB/ 
DB2. 
PROFS Tips and Tasks, I 0:00 a.m.-noon 
Presenter: Carolyn Davidson 
Prerequisite: OSA PROFS users 
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OTR to close early on December 21 
Office of the Registrar (OTR) offices in St. Paul and Minneapolis 
will close at 2:30p.m. on Tuesday, December 21 for the unit' s 
holiday party. No staff and faculty phone caJls will be taken. 

Class Schedule updates requested 
Academic departments and advising offices are asked to update their 
addresses and telephone numbers as they appear in the Class 
Schedule. The directories appear on pages 124-125 of the Winter 
1994 Class Schedule. 

Changes should be reported by Wednesday, December 29, to Judith 
Shalaby, Office of the Registrar, 150 Williamson Hall (telephone: 
625-8541; PROFS: j-shal). 

Turnaround documents for 1994-95 
class schedules are on the way 
Turnaround documents (form A80b) for the fall 1994 and winter and 
spring 1995 class schedules will be mailed to academic units on 
December 2 1. Information for faJ l 1994 is to be returned to the 
Scheduling Office by January 20. Winter and spring documents 
should be returned by February 3. 

Departments will receive fall quarter Preliminary Class Schedule 
Reports (PCSRs) for review on February 28. Curriculum commit
tees are urged to approve new courses during January and February 
meetings to ensure that the PCSRs contain new course information 
for department review. 

For more information: 
Elizabeth Grundner, Scheduling Office 
Telephone: 5-4094 Internet: e-grun@vml.spcs.umn.edu 

Submit news items to The Record 
News about financial aid, admissions, and records activities, a~ well 
as about college departments, is welcome in The Record. Submit 
items to the editor, Laura Weber, in 110 Williamson Hall (5-0552). 
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