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  Introduction  

 

Executive Summary 
 



 

This document provides an executive summary of the Local Implications of   
Globalization capstone project conducted by graduate students at the Humphrey School 
of Public Affairs, University of Minnesota. This project took place during the 2012-2013 
academic year. The purpose of this project was to create tools and resources which will 
be used to internationalize the University of Minnesota Extension curriculum. It includes 
a brief summary of the project description, the project design, a description of the 
deliverables and concludes with recommendations.  
 
Project description  
The project consisted of developing tools and resources focusing on the       
internationalization of the University of Minnesota Extension. As such this project set 
out to:  
 

 Define the importance of internationalization for Extension education and 
identify current University of Minnesota and other relevant/related resources. 

 Develop specific educational tools and resources that focus on the 
internationalization of Extension. 

 Design a sustainable template for implementing future tools and resources for 
Extension education. 
 

These goals were accomplished through the creation of an education “toolbox”. This 
toolbox is intended to be used for facilitating Extension Educator conversations around 
intercultural issues and the incorporation of international dynamics into University of 
Minnesota Extension programing. For a full description please see the Memorandum of 
Agreement (Appendix A). 
 
Project Design  
The project design included researching current University of Minnesota and other 
relevant resources and stakeholders related to internationalization efforts. Various 
interviews were conducted with Extension Educators as well as relevant stakeholders such 
as the Director of Curriculum and Campus Internationalization, Global Programs and 
Strategy Alliance, University of Minnesota. From the project team’s research and 
interviews, the project team was able to create a toolbox that contains specific tools and 
resources for Extension Educators as well as an “Internationalization Library”.  
 

  Description of deliverables 
  The toolbox includes: 
 

 A visual presentation titled Making the Global Local a PowerPoint presentation that 
broadly illustrates Minnesota’s international connections (See Appendix B ).  

 Four written case studies that focus on Extension centers: Food, Agriculture, and 
Natural Resource Sciences, Community Vitality, Youth Development, and Family 
Development (See Appendix C). 

 A video titled Engaging Extension Educators showcasing the work of Extension 
Educator, Tobias Spanier (Leadership and Civic Engagement) (See Appendix D). 
 



 

 The Internationalization Library contains the project bibliography as well as 
suggested resources and references (See appendix E).  
 

o University of Minnesota resources (Appendix E.1). 
o Immigration Definitions (Appendix E.2). 
o Project bibliography (Appendix E.3). 

 
 
Recommendations  
The goal of this project is to contribute to the University of Minnesota Extension effort 
to incorporate relevant global dynamics and cultural knowledge into their education, and 
research. The hope is that the PowerPoint presentation, the four case studies, the video, 
and the internationalization library will aid Extension Educators to better respond to 
increasingly diverse and interdependent domestic and global needs. The toolbox should 
also be contextualized to better serve its targeted audience. Moreover, it is 
recommended that additional PowerPoint presentations, case studies and videos be 
created. In addition, the toolbox can be expanded by future capstone groups. Suggestion 
for expansion of the toolbox might include adding further tools such as a SharePoint and 
a social media strategy. Moreover, the sustainability plan in the appendices provides 
suggestions on how to further utilize the toolbox. Overall this project has laid the 
ground work for continued internationalization of the University of Minnesota Extension 
curriculum.   

 

       

 

 

 

 

 

 

 

 



Appendix A: Memorandum of Agreement 
 

Memorandum of Agreement between Client and Students 
University of Minnesota Extension 
Humphrey School of Public Affairs 

 
Date:     December 11, 2013 
Project:   Internationalization of the University of Minnesota Extension 
Client:    University of Minnesota Extension 
Client Contact:   Renee Pardello, 

1420 Eckles 
260 Coffey Hall 

St. Paul, MN 55108 
612-624-6479 

pard0017@umn.edu 
 
Student Consultant(s):  Ameido Amevor (MPP student) 

Kevin Clancy (MPA student) 

Rachael Winger (MPP student) 

 

Contact Information:  Kevin Clancy 
612-624-2275 
clancy@umn.edu 

 
Instructor:  Sherry Gray, Ph.D, Coordinator and Lecturer, Global Policy Area 

University of Minnesota, Humphrey School of Public Affairs 
(1-612) 626-5674   
grayx260@umn.edu 

 
Project start date:  January 22, 2013 

Project end date:  May 3, 2013 
 
Project Definition: The definition of Extension programing incorporates relevant international 

and global dynamics and cultural knowledge into extension’s education, research, and value to 

better respond to increasingly diverse and interdependent domestic and global needs. 

 

Project Objective: To develop tools and resources focusing on the internationalization of 

Extension. 
 

Project Goals/Purpose: 

 

1.  Define the importance of internationalization for Extension education and identify current  
    University of Minnesota and other relevant/related resources. 
2.  Develop specific educational tools and resources that focus on the internationalization of    
    Extension. 
3.  Design a sustainable template for implementing future tools and resources for Extension  
    education. 
 

 



Appendix A: Memorandum of Agreement 
 

Consultant Deliverables: 

 

 A written executive summary of the project that: 
o Identifies current University of Minnesota  and other relevant resources and 

stakeholders related to internationalization efforts; 
o Provides useful and usable data and examples of Minnesota’s connection to the world 

in the following categories: economics, culture, environment, social, and political; 

o Describes content-specific educational tools (“the toolbox”) to illustrate the latter; 

o Recommends a sustainable plan on how to incorporate the educational tools and 

resources into current and/or future programming. 

 

 A PowerPoint presentation of the executive summary. 

 

 Toolbox - Content specific tools and resources for Extension educators that include: 

o A visual presentation of how Minnesota is connected broadly in five categories: 

economics, culture, environment, social, and political; 

o Short written case studies that focus on Extension centers: Food, Agriculture, and 

Natural Resource Sciences, Community Vitality, Youth Development, and Family 

Development.  

o A case study documented by a short original video that illustrates the experience of an 

Extension educator making global-local connections with a community (Hmong, 

Somali, or Latino cultures); 

o List of references/resources/outside case studies for Extension educators. 

 
Consultant Responsibilities: 

 Designate one person to be the primary client contact. 

 Schedule bi-weekly touch base meetings with the client. 

 Provide the client with the deliverables described in this document. 

 Maintain the project work plan schedule and provide regular project updates to the client at 

the bi-weekly meetings. 

 Return all emails from the client within forty-eight hours. 

 Present Executive Summary and “the toolbox” to the client in May 2013. 

Client Responsibilities: 

 Assist in setting the framework for the project and supply the consulting team with any 

applicable background information, research studies, and documents relevant to the work of 

the project. 

 Attend bi-weekly touch base meetings with the project consultants. 

 Identify one Extension education program and facilitate access to key interview subjects for 

the global-local video. 

 Provide timely feedback to consultants on questions, concerns, and drafts of the project.  

 Assume all costs associated with any photocopies or travel costs (if outside the 

Minneapolis/St. Paul metro area) incurred during the project period. 

 Attend the final presentation in May 2013. 
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 Complete a client evaluation of the project. 

Acceptance: 

The following individuals agree to the terms of this contract by signing in the designated areas: 

 

Student Consultants:   _________________________________________ 

Date:                        ________________________ 

 

 

Client:                        

Date:                        __December 12, 2012______________________ 

 

 

Instructor:                _________________________________________ 

Date:                        ________________________ 
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Description 
The Making the Global Local PowerPoint is a visual presentation that broadly illustrates 
Minnesota’s international connections.  It is divided into two main sections: 
 

 Minnesota’s Global Influence: Stories From Around the Globe – This section describes 
how Minnesota is making an impact globally through exports as well as corporate 
philanthropy. 

 
 Global Influences in Minnesota – This section explores how global influences are 

conversely impacting Minnesota through four separate lenses: 
o Immigration 
o Education 
o Economics 
o Agriculture  

 
Specifically, this visual presentation illustrates how the “Minnesota story” is being 
enriched by some of the state’s newest residents – the Somali, Hmong, and Latinos.  The 
presentation makes use of metrics as well as personal accounts to tell this story. 
 

  Application 
The intended audience for this PowerPoint presentation is University of Minnesota 
Extension Educators.  It is recommended that this PowerPoint be used in an interactive 
“training setting” where a moderator can employ this presentation as a vehicle to 
facilitate conversation.  The purpose of this visual presentation is to inform, but more 
importantly, to encourage dialogue on the subject matter. 
 

  Sustainability 
This PowerPoint is ultimately a template for telling Minnesota’s “Global Local” story.  It 
is designed so that a moderator can customize the presentation for a designated 
audience.  For example, the presentation provides immigration statistics for three 
Minnesota counties (Kandiyohi, Nobles, and Freeborn), but a moderator might want to 
incorporate additional statistics if they are presenting to Extension Educators from 
northern Minnesota.  Moreover, the “In Focus” slides in this presentation tell 
personalized stories about the impact of globalization.  These slides can also be adapted 
to incorporate recent news stories to elicit a greater response from the audience.  
 

 

 

Appendix B: Making the Global Local 
PowerPoint Presentation  
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Minnesota’s Global Influence  
STORIES FROM AROUND THE GLOBE 
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SNAPSHOT OF MN EXPORTS  

China buys $93 

million in 

medical exports  

Exports to Chile 

increase 141% 

largely in food 

manufacturing 

products  

European gains up 5% due 

largely to growth outside 

EU in Turkey, Switzerland, 

and Russia 
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98% of mineral 
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exports 
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up $20 million  

Exports to 

Australia grow 4% 

to $123 million  Source: MN Trade Office – 3rd 

Quarter 2012 Report 
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MINNESOTA EXPORTS 

Source: MN Trade Office 

$31 billion in annual revenue 
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MSP EXPORT PLAN 

Source: The Brookings Institution Metropolitan Policy Program 

Cross-sector plan to 

double exports by 2017 
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MINNESOTA AGRICULTURE 

Source: Minnesota Department of 

Agriculture 2012 Report 

6th Largest Agricultural Exporter in U.S. 
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AGRICULTURE EXPORTS MARKETS  

Source: USDA; MDA-AMD  
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IN FOCUS: 
MINNESOTA CORPORATE IMPACT 

Land O’Lakes in Sri Lanka 
                                                                        

Source: Devex Impact  
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Global Influences in Minnesota  
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Immigration 
GLOBAL INFLUENCES IN MINNESOTA  
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IMMIGRATION HISTORY 

Photo Courtesy, Minnesota Historical Society, ID Number E150, p. 48 

Swedish settlers in 

Chisago County (1895) 

Source: The Advocates for Human Rights 

1890s: 40% of MN population was foreign born 
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IMMIGRATION TODAY 

Photo Courtesy,  Minnesota Historical Society, The People of Minnesota series 

Source: The Advocates for Human Rights 
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ORIGINS OF POPULATION 
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MINNESOTA’S CHANGING 
COMMUNITIES 

Source: Fennelly and Huart, 

2010 
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MINNESOTA DEMOGRAPHY 

Source: demography.state.mn.us 
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 Since 1990 the Latino 

population grew from 

54,000 to 175,000 in 

2004. 

 Today 60% of them 

are native-born U.S. 

citizens.  

 

LATIN AMERICA 

Source: The Minneapolis Foundation 
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IN FOCUS: 
IMPACT ON RELIGIOUS COMMUNITY 

“Latinos give Minneapolis church new life” 
Source: Star Tribune, 

Mar. 2013 
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 MN’s Asian population 

doubled in the 1990s – 

growing to 142,000 by 

2000. 

 In 2010, there was a 

total of 14,674,252   

 

SOUTHEAST ASIA 

Source: The Minneapolis Foundation 
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IN FOCUS: 
IMPACT ON MINNESOTA POLITICS  

Source: MN Legislative 

Reference Library 

Mee Moua: 1st Hmong 

American woman elected 

to a state legislature 
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 13% MN foreign-born 

residents are from 

Africa – higher 

percentage than any 

other state.  

AFRICA 

Source: The Minneapolis Foundation 
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IN FOCUS: 
IMPACT ON LOCAL FOOD 
 
 
 
 
 

Source: Star Tribune, 

Nov. 2012 

“Bringing Africa to the grocery store” 
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Economics 
GLOBAL INFLUENCES IN MINNESOTA  
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BUYING POWER 

Source: www.ethnictrends.info 
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ENTREPRENEURIAL OPPORTUNITY 

$12 billion to the state’s overall business activity 

 

 

Source: Egerstrom 
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CONTRIBUTION TO MN ECONOMY 

 24,000 permanent jobs and 

$1.2 billion in personal 

income. 

 

Source: Fennelly and Huart 
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CONTRIBUTION TO GREATER MN 

Southwest MN: Latino workers generated $45 

million in state & local tax 

 
Source: Kielkopf 
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TRANSFORMATIVE EFFECTS 

“…the main streets of a number of small 

towns have been rejuvenated by small 

businesses catering to the needs of 

foreign-born workers and their families.” 

Source: Fennelly and Huart, p. 19 
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Education 
GLOBAL INFLUENCES IN MINNESOTA  
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IMMIGRANTS & EDUCATION 
 40% of the student 

body in St. Paul 

public school system 

are non-native 

English speakers.  

Source; Minnesota Compass 
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IMMIGRANTS & EDUCATION 

Source: Minnesota Legislature 
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MINNESOTA’S IMMERSION SCHOOLS 

Source: Minnesota Advocates for 

Immersion Network  
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students 

600 
educators 

63 
schools 
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MINNESOTA’S IMMERSION SCHOOLS 

Source: MN Advocates for 

Immersion Network 
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IN FOCUS: 
WE (DAY) CAN CHANGE THE WORLD 

Source: Star Tribune, 

Feb. 2013 

34 34 

© 2012 Regents of the University of Minnesota.  All rights reserved. 

34 34 

Agriculture 
GLOBAL INFLUENCES IN MINNESOTA  
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IMMIGRANTS & AGRICULTURE 

Source: Minnesota Judicial District Map 
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KANDIYOHI COUNTY 

Source: Regional Sustainable Development Partnership 
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ALBERT LEA 

 2010: 13.2% of 

population was of 

Latino origin 

Source: Egerstrom, Made in Minnesota 2011: 

Fertile Ground for Minority Opportunity, MN 

2020.org citing the 2010 Census 
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WORTHINGTON 

Source: Regional Sustainable Development Partnership 
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URBAN AGRICULTURE 

 Transforming 

agriculture in the 

Twin Cities metro 

area 

Source: Hmong in Minnesota 
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KEVIN 
 
The Minnesota story is a global story.  From the early immigrants who came to this 
state, to Fortune 500 companies that export good and services around the world – 
globalization is a central theme in the story of Minnesota. 
 
This presentation will provide snapshots of this story in two main chapters: 
 
1) Minnesota’s Global Influence: Stories from Around the Globe 
2) Global Influences in Minnesota: 

• Immigration 
• Economics 
• Education 
• Agriculture 
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KEVIN 
 
To begin with, Minnesota is an active player on the world stage.  Some of the most 
recognized companies in the world – 3M, Medtronic, Cargill, Land O’ Lakes – are 
headquartered in Minnesota and actively export their goods and services throughout 
the globe. 

2 
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KEVIN 
 
This slide represents a brief snapshot of some of the diverse markets that receive 
Minnesota exports.   
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KEVIN 
 
In fact, Minnesota exports of manufactured goods, services and agricultural 

commodities account for more than $31 billion in annual revenue.  In the 3rd 
Quarter of 2012 alone, export growth grew to $5.1 billion. 
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KEVIN 
 
If we look at just the Minneapolis-St. Paul region, they accounted for $17.6 billion 

worth of goods and services in 2010.  While this number is impressive, the 
Brookings Institution feels that this is a still an untapped region.  As a result, they 
launched a cross-sector initiative with Minneapolis-St. Paul government, 
education, and business leaders to develop a plan to double exports by 2017. 
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KEVIN 
 
If we look outside the metro area we find that Minnesota agriculture is one of the 

largest and most important export segments.  The state boasts 81,000 farms and 
27 million acres (53% of total land area) of farm land.  The resources of this state 
have led Minnesota to become the 6th largest agricultural exporter in the U.S.  In 
2010 the agricultural exports reached $5 billion dollars - a 22% increase from 2009. 
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KEVIN 
 
This slide represents the top markets for these Minnesota agricultural exports. 
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KEVIN 
 
In addition to exporting goods and services, some Minnesota companies actively 

support development work in other countries.  Land O ‘Lakes, for example, is the 
only Fortune 250 company to have its own international development division.  In 
Sri Lanka, for example, Land O’Lakes works with USAID to promote reconciliation 
through dairy cooperatives. 
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The next section of the presentation discusses global influences in Minnesota. What 
are the effects of globalization on Minnesota’s communities? We will be discussing 
the following topics in this section: Immigration, Economics, Educator and Agriculture 
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RACHAEL 
 
One of Minnesota’s greatest global influences is its deep history in immigration. 
Today, Minnesota attracts new immigrants for many reasons, mainly the demand for 
manual labor, welcoming communities, and social resources.  

10 
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RACHAEL 
 
The first major wave of immigration to Minnesota peaked around 1900 with 60% of 
the immigrants coming from Sweden, Norway and Germany. While the foreign born 
population in the United States was only 15% in the 1980’s, the foreign born 
population in Minnesota was 40%. 
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RACHAEL 
 
Today, Minnesota’s ethnic mix is further enriched by new populations primarily from 
Southeast Asia, Africa, Latin America, and Eastern Europe. By country of origin, the 10 
largest groups of foreign-born residents in Minnesota are (in descending order): 
Mexico, Laos (including Hmong), India, Somalia, Vietnam, Canada, Ethiopia, Korea, 
Liberia, China.  
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RACHAEL 
This immigrant makeup is largely different compared to that of the nation. The largest 
difference is between the African population in the nation (4%) compared to 
Minnesota’s 19%.  We also have a larger proportion of Asian and European 
immigrants.  
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RACHAEL 
 
Minnesota’s foreign-born population has grown dramatically over the past several 

decades, outpacing the rate of the nation as a whole. This chart shows the percent 
increase in foreign born population, Minnesota representing the darker line, 
compared to the nation, the lighter line. Between 1990 and 2000, the foreign born 
population in Minnesota grew by 130% compared with 57% increase nation wide. 
That rate of growth has slowed in recent years; in 2008 there were 386,380 
immigrants in Minnesota, a 48% increase over 2000, compared to a 22% increase 
in the US as a whole 
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RACHAEL 
 
Minnesota is becoming a more and more diverse state.  This map displays  
Minnesota’s population change by country from 2000 to 2010, you can see we are 
experiencing an increase in most counties. The display on the right shows 
Minnesota’s population by race and percent change from 2000 to 2010. We have 
some pretty astounding figures her, for example, we have experiences a nearly 60% 
increase in black or African Americans, as well as a 50% increase in the Asian 
population and a nearly 75% increase in Hispanic or Latino populations. .  
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AMEIDO 
 
As Rachael pointed out, Latin America, Asia and Africa are the most common region 
where immigrant population originated from. This slide represents the Latino 
population. According to the Minneapolis Foundation: the first recorded Latino MN 
residents was in 1860. Since 1990 the Latino population grew from 54,000 to 175,000 
in 2004. Today 60% of them are native-born U.S. citizens.  
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AMEIDO 
 
A recent  Star Tribune story exhibits this trend by reporting that The St. Stephen 
Church in Minneapolis is embracing the Latino Catholic community in the Twin Cities, 
they said: quote “…we want them to feel at home. We create space for them in the 
church to be who they are.” 
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AMEIDO 
 
The second region of the world where immigrants originated from is Southeast Asia. 
Minnesota’s Asian population  doubled in the 1990s – growing to 142,000 by 
2000.The Hmong people for example are the most numerous among newcomers, 
however majority of them are not immigrants; they are 2nd/3rd generation citizens 
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AMEIDO 
 
Another notable story is that of Mee Moua. She is the  1st Hmong American woman 
elected to a state legislator in the United States. She served in the MN Legislature for 
District 67 in Ramsey County from 2002 – 2010 . Her special legislative concerns were 
education, housing, economic development and safety. She came to the United 
States in 1978. 
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AMEIDO 
 
Africa is the third region of origin of immigrants in Minnesota. 13% of MN foreign-
born residents are from Africa.  MN has the highest percentage of African immigrants 
than any other state. In 1990 fewer than 5,000 MN residents had been born in Africa; 
a decade later the figure was 34,000. 
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AMEIDO 
 
Another Star Tribune story reported that the increase in the African foreign-born 

population in MN is leading to higher demand of African food. 
A Liberian immigrant identified this need and saw a market for African staples in 

major supermarkets and has started selling through Cub Foods.  
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KEVIN 
 
Immigration has a large and important affect on the Minnesota economy that is is 
exhibited in a number of different ways.  This section explores the transformative 
economic affects of immigration through the growth of new business, contribution to 
the Minnesota tax base, and the rejuvenation of small towns across Minnesota. 
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KEVIN 
 
The map, for example, illustrates the buying power of minority and immigrant 
communities throughout the state of Minnesota.  While the money is most 
concentrated in the metro area, we can also see the that goods and services are also 
be purchased across the state. 
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KEVIN 
 
In addition to purchasing goods and services, immigrant communities are also 

opening new businesses in the state.  As a result of this entrepreneurial activity 
and population growth, Minnesota’s ethnic and immigrant communities contribute 
more than $12 billion to the state’s overall business activity.   
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KEVIN 
 
Immigrants are an integral part of the growing Minnesota economy.  So much so that 
if they were removed from the labor force, MN would lose over 24,000 permanent 
jobs and $1.2 billion in personal income. 
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KEVIN 
 
The economic contributions of immigrant communities is also a contributing factor to 

the economic vitality of Greater Minnesota.  As youth from traditional populations 
have migrated toward the metro areas, immigrant groups have been moving into 
these small town communities.  In Southwest Minnesota, for example, Latino 
workers generated $45 million in state & local taxes. 
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KEVIN 
 
Katherine Fennelly and Anne Huart believe that these immigrant communities have a 
transformative effect on Greater Minnesota.  They write: 
 
“…the main streets of a number of small towns have been rejuvenated by small 
businesses catering to the needs of foreign-born workers and their families.” 
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RACHAEL 
 
Education in Minnesota is also experiencing changes due to global influences. Just 
like immigration has been a huge theme thus far in regards to global influences in 
Minnesota, immigration has also given way to changes in Minnesota’s education.  
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RACHAEL 
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RACHAEL 
 
This map shows the percent of non-english students by school district, these 
student’s home language is a language other than English. Its really facinating to see 
that there are areas, mainly in southwestern Minnesota where somewhere between 
20 – 50% of students’ primary home language is not English.  

© 2010 Regents of the University of 

Minnesota.  All rights reserved. 30 



RACHAEL 
 
Not only is Minnesota the home to many non-english speaking students, but it also 

has a large amount of immersion schools. Foreign language immersion programs 
are used as a way to incorporate intensive second language education into public 
elementary schools. These types of schools have been gaining popularity since the 
70’s and now Minnesota is home to sixty-three immersion programs at preschool, 
elementary, and secondary levels educating an estimated 12,000 students and 
employing over 600 educators. The main languages taught are Spanish, French, 
Mandarin, Ojibwa, and Hmong. 
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RACHAEL 
 
This chart shows the growth of Minnesota immersion schools from 1976 to 2012. You 
can see that Minnesota is now home to a large amount of Spanish immersion 
schools, which have been increasing since the 70’s. You can also see that as of 2005, 
there were no Mandarin, Dakota/Ojibwe, or Hmong immersion schools, a statistic 
which has changed in the last 7-8 years.  
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RACHAEL 
 
Minnesota’s youth are interested in global issues and are putting their interests into 

action. In February of 2013, Minnesota was chosen as the first U.S. state to launch 
“We Day”, a program started by Free the Children, a Canadian nonprofit aiming to 
organize student volunteer projects. Under the program, schools will work with 
We Day staff to help students find service projects – the students must volunteer 
for one local and one global project. An example of how Minnesota is trying to 
think global, and act local.  
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AMEIDO 
 
Immigration has a significant influence on Minnesota agricultural communities.  This 
section explores how immigrants and minorities have helped many rural areas 
maintain population growth in a time when other areas were losing residents. 
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AMEIDO 
 
Most rural Minnesota counties that have major agricultural processing and 
manufacturing operations continue to see population increase. Such rural food and 
agriculture centers are becoming more culturally and ethnically diverse than the state 
itself.  I will talk about the  Kandiyohi county, Worthington in the Nobles county and 
Albert Lea in the Freeborn county. 
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AMEIDO 
 
Minnesota is currently  #1 for Turkey production with Kandiyohi ranking number one 

as Turkey producing county.  This is  drawing many workers 
to the area and among them many foreign-born. 59% of foreign-born residents are 

from Mexico, 7% are from Eastern Africa, 7% from 
Honduras, 5% from Canada, 2% from Guatemala, 2% from Korea, and 2% from 

Northern Europe.  
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AMEIDO 
 
Albert Lea is popular for its food processing industries. In 2010, 13.2% of the city 
population were of Latino origin. Albert Lea is yet another example of a city that is 
seeing an increase in foreign born residents who comprise 6.1% of the population.  
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AMEIDO 
 
Worthington is considered the most diversified city out state. The 2010 Census shows 
Worthington’s population grew 13.1 percent from 2000 and currently has 35.4 
percent Hispanic and Latino residents,  8.6 percent who are Asian and 5.5 percent 
who are listed as black. Combined, 18.5 percent of Worthington residents were born 
in another country.  
An interesting fact is that 43 rural Minnesota counties that do not have major 
agricultural processing and manufacturing plants continue to lose their population. 
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AMEIDO 
 
Finally coming back to the twin cities, the Minneapolis and the St. Paul farmers’ 
market are some of the most popular places to buy fresh produces. Many of the 
diverse populations have introduced new vegetables – such as bitter melon, Chinese 
broccoli, and pumpkin vines – that were not sold in the area prior to the mid-1980s. 
They are transforming agriculture in the Twin Cities metro area.  
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AMEIDO 
Thank you for listening to this presentation. We hope that you have enjoyed learning 
about how Minnesota is influencing the world and how the world is right here in 
Minnesota affecting many aspects of our lives.  
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Description 
The four written case studies depict hypothetical scenarios of Extension Educators from   
the following Extension Centers:  Food, Agriculture, and Natural Resource Sciences, 
Community Vitality, Youth Development, and Family Development. They are broken down 
into the following sections: 
 

 The Context – This section states the mission of the Extension Center being 
showcased and then gives some statistics and facts about the population it serves. 

 The Scenario – This section describes a hypothetical scenario of an Extension 
Educator and a problem that needs to be solved. Subsequently, the Educator is 
asked what he or she will do in that case.  

 The Discussion Questions – In this section three questions are asked for discussion 
purposes.  

 
The case studies were created in April , 2013.  

 
  Application 

The intended audience for the short case studies is University of Minnesota Extension 
Educators.  It is recommended that these case studies be used as a conversation piece 
during workshops in which a moderator leads the discussion. The purpose of these 
case studies is to encourage other Educators to engage in international work within 
their own community by providing useful tools and guidance from a fellow Educator. 
 

 
  Sustainability 

These case studies utilize a template that encourages Extension Educators to imagine 
themselves in a hypothetical situation. They are designed so that a moderator can 
customize them for a designated audience. It is recommended that additional 
discussion questions be developed and that further hypothetical case studies be 
created for all the centers.  
 

 
 

 
 

 

Appendix C: Case Studies  
 



 

 
 
 

*Source: Fennelly and Huart, Humphrey School of Public Affairs 
Revised April, 2013   

 

LOCAL IMPLICATIONS OF GLOBALIZATION 

Community Vitality Case Study  

THE CONTEXT 

The Leadership and Civic Engagement (LCE) Team with 

Community Vitality is responsible for helping communities 

and community groups come together to solve problems, 

make decisions, and strengthen local leadership. This is 

particularly important to rural Minnesota as demographics 

quickly shift. Consider the following: 

 Between 1990 and 2000, the foreign born population 

in MN grew 130%, compared with 57% increase 

nation-wide.* 

 Many rural areas experience “brain drain” as young 

people leave their small hometowns and head to the 

city to pursue education and careers.   

 The demand for leaders in the most rural areas 

of Minnesota is nearly five times greater than in 

the most urban areas. 

THE SCENARIO 

You are an Extension Educator in Southwestern Minnesota.  You discover that the 

demographics of your community are not reflecting the demographics of the leaders serving 

your community. You identify a need to develop multicultural leadership programs to 

encourage emerging leaders from diverse populations to join leadership initiatives. 

DISCUSSION QUESTIONS 

• How will you identify potential leaders from the foreign born population in your 
community? 

• What obstacles might you run into? How will you overcome them? 

• How will you measure your success? 
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THE CONTEXT 

The Latino Financial Literacy Program recognizes that Minnesota’s 

Latinos have unique needs and wants with regard to financial literacy.  

Consider that:  

• Immigrants must learn money management including banking, 
checking, use of credit/credit cards and saving systems in a new 
country and new language.  

• Immigrants are very vulnerable to predatory lenders and others 
who want to scam them due to their vulnerability in language and 
understanding the “ways” of conducting money management in the 
United States. 

 

THE SCENARIO 

You are an Extension Educator in Southern Minnesota.  The community you serve is experiencing 

a significant growth in Latino families.  You identify a need to develop financial literacy programs 

for this new population that address issues such as personal finance, and renter’s and home 

buyer’s education.  You only speak English, but you have limited funds to start a pilot program in 

the community.  What do you do? 

DISCUSSION QUESTIONS 

• How will you identify someone with the necessary language and education skills to help you 
with this program?  How do you integrate this individual into your Extension mission? 

• “Trust” is a major variable for successfully working in the Latino community. How will you 
build trust in order to launch and build this program? 

• How do you measure success in the pilot?  If successful, how do you build the pilot into a 
sustainable program? 

 

 

 

LOCAL IMPLICATIONS OF GLOBALIZATION 

Family Development Case Study 

Revised May 2013 
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THE CONTEXT 

The University of Minnesota Extension Center for Food, 

Agricultural and Natural Resource Sciences (EFANS) 

vision is to be Minnesota trusted leader for bringing 

together diverse content expertise, research, and 

education, to enable citizens to make informed 

decisions leading to safe, nutritious, affordable food; 

environmentally and economically sound agriculture; 

and sustainable natural resources for future 

generations. EFANS recognizes that the Hmong 

community in MN plays a significant role in farmers’ 

markets. Given that: 

• The Hmong community in Minnesota saw a 46 percent increase in its population, going from 
45,443 in 2000 to 66,181 in 2010*. 

• They account for about 70 percent of the market vendors in the suburbs and generally 
practice small scale and urban farming. As part of their culture, Hmong children are heavily 
involved in the agriculture practice*.   

THE SCENARIO 

Over the next four years you will be working as an extension small farms educator on a child 

agricultural safety project with the Hmong farmers. This is a grant funded project and you are called 

to look at existing health and safety materials for children in Agriculture. You find that the literature 

and materials are all very western; simply translating the materials would not be beneficial for the 

Hmong farmers. You only speak English and have never worked in the Hmong community before.  

What do you do? 

DISCUSSION QUESTIONS 

• How will you go about discovering the Hmong work patterns and how they communicate? 

• What obstacles might you run into? How will you overcome them? 

• How will you determine your success? 

 

 

 

LOCAL IMPLICATIONS OF GLOBALIZATION 

Food & Agriculture  

 

*Source: http://www.hndinc.org/cmsAdmin/uploads/dlc/Research-

Center-Data-Tables.pdf 
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THE CONTEXT 

The mission of the Center for Youth Development is to 

increase the quality, availability and impact of community 

learning opportunities for youth throughout Minnesota.  This 

mission continues to respond to the needs of a more diverse 

youth population.  Consider that:  

• The number of Latino children in Minnesota has grown 
300% since 1990.  Of all the Black children in our state, 35% 
have a foreign-born parent.* 

• About two-thirds of students in Minnesota participate in 
out-of-school time, non-formal activities three times a week 
or more.  Yet, only about half of Latino and Asian students 
are highly engaged in these out-of-school time activities.* 

 

THE SCENARIO 

You are an Extension Educator in Southwest Minnesota.  The community you serve is experiencing 

a huge influx of newcomers from Mexico and regions of Central America who have come to work 

in the agricultural industry.  To accomplish your mission you want develop after-school programs 

that serve as integration points where children of new arrivals and children of long-time residents 

will have quality and impactful interactions that may lead to healthy intercultural relationships. 

These relations have the potential to positively influence the development of youth involved in 

the program and the communities they live in. 

DISCUSSION QUESTIONS 

• How will you identify and work with partners to accomplish your task? 

• What program planning steps would you start with? 

• How will you customize your message to reach your intended audiences? 

• What barriers do you foresee and how will you overcome them?  

 

 

 

LOCAL IMPLICATIONS OF GLOBALIZATION 

Youth Development Case Study 

*Source: Minnesota Compass www.mncompass.org/childrenyouth 

Revised April 2013 
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Description 
The Engaging Extension Educators video is a short video showcasing the work of Extension 
Educator (Leadership and Civic Engagement) Tobias Spanier.  The video describes how and 
why Toby has decided to incorporate international dynamics into his work. The video is 
broken down into the following sections: 
 

 Think Global, Act Local – This section briefly discusses why Toby believes it is 
important to integrate international dynamics into his work and how it relates to 
Extension. 

 Intercultural Competence – This section describes how Educators can gain 
intercultural competence right in their own community and tells the story of how 
Toby became focused on international work. 

 Tools for Gaining Intercultural Competence – In this section Toby describes the tools 
he has found useful in gaining intercultural competence; utilizing community 
champions and cultural guides, and the practice of self-reflection.  

 
The video was created in April, 2013 and runs 4 minutes and 49 seconds.  

 
  

  Application 
The intended audience for this short video is University of Minnesota Extension 
Educators.  It is recommended that this video be used as a discussion piece in a group 
setting in which a moderator leads the discussion. This video could also be used for 
individual web training for new Extension Educators. The purpose of this video is to 
encourage other Educators to engage in international work within their own community 
by providing useful tools and guidance from a fellow Educator. 
 

 
  Sustainability 

This video alone is fairly self-sustaining and should not require updates. This video is 
focused on a Community Vitality Educator and it is therefore recommended that further 
videos be created relating to each of the centers.  
 
 

 

 

Appendix D: Engaging Extension  
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Appendix E.1.1: University of Minnesota Resources

Name Website Email Phone Address Purpose

GPS: Dean's Office www.global.umn.edu/about/deans_office.html global@umn.edu 612-624-5580

Global Programs and Strategy Alliance

University of Minnesota

100 University International Center

(campus delivery code 3021A)

331 17th Ave SE

Minneapolis MN 55414 USA

The Global Programs and Strategy Alliance (GPS Alliance) is the central international office for the University of 

Minnesota system. The GPS Alliance is the driving force for the University of Minnesota in globalizing teaching, 

learning, research, and engagement.

 

The GPS Alliance is led by the Associate Vice President and Dean's Office, which focuses on policies, programs, and 

initiatives to support the internationalization efforts of the University system in teaching, learning, research, and 

engagement:

Beijing Office www.beijing.umn.edu beijing@umn.edu 86-10-8532 4068 

Wanling Qu, Beijing Office Coordinator

2-2-32 Diplomatic Residence Compound 

No. 1 Xiushui Jie 

Chaoyang District 

Jianguo Men Wai 

Beijing, 100600 

China

The University of Minnesota’s Beijing Office is the institution’s first official office located abroad. The Beijing Office is a 

critical resource to further develop educational, cultural, and social collaborations among China, the University of 

Minnesota, and the State of Minnesota. The Beijing Office focuses on three core areas: recruitment, educational 

collaboration, and alumni relations.

CARLA: Center for Advanced Research on Language Acquisition www.carla.umn.edu carla@umn.edu 612-626-8600 

CARLA

140 University International Center 

331 - 17th Ave SE 

Minneapolis, MN 55414

CARLA is one of the U.S. Department of Education's Title VI Language Resource Centers, whose role is to improve 

the nation’s capacity to teach and learn foreign languages.  To support the language teaching community, CARLA 

offers high-quality professional development, easily accessible materials for the classroom, and on-demand 

background information to enhance teachers’ ability and understanding of the language learning process.

China Center www.chinacenter.umn.edu chinactr@umn.edu 612-624-1002 

China Center

150 University International Center 

331 - 17th Ave SE 

Minneapolis, MN 55414

The China Centerserves as the University of Minnesota’s bridge to China, reflecting the institution’s firm and long-

standing commitment to international research, teaching, and service. The China Center offers comprehensive 

services and resources to the University community, government and business sectors, and the public.

Confucius Institute www.confucius.umn.edu confucius@umn.edu  612-625-5080 

Confucius Institute

160 University International Center 

331 - 17th Ave SE 

Minneapolis, MN 55414

The Confucius Institute promotes the study of Chinese language and culture throughout Minnesota. It is a 

collaborative initiative between the University of Minnesota, the Hanban/Confucius Institute Headquarters, and Capital 

Normal University in Beijing. As a part of the University’s outreach mission, the Confucius Institute utilizes the 

extensive resources at the University and in the state to serve Minnesota communities statewide by delivering 

educational programs that connect them to Chinese language and culture in meaningful ways.

Global Opportunities Minnesota www.gominnesota.umn.edu gomn@umn.edu 612-625-4184

Global Opportunities Minnesota

645 Heller Hall

271 - 19th Ave S. 

Minneapolis, MN 55455

Global Opportunities Minnesota (GO Minnesota) is a new unit of the GPS Alliance that offers standardized theme-

based short-term programs for international students and professionals, as well as semester study options for 

international undergraduate non-degree students. Programming includes: enrichment seminars, University Exploration 

Academy, and Minnesota semester for international students.

Interdisciplinary Center for the Study of Global Change (ICGC) www.icgc.umn.edu icgc@umn.edu 612-624-0832 

ICGC

560 Heller Hall 

271 - 19th Ave S 

Minneapolis, MN 55455

The ICGC seeks to foster an interdisciplinary and cross-cultural community of faculty and graduate students 

committed to studying global change, especially as seen in the global south; addressing issues of peace, conflict, 

security, social and environmental change, justice, human rights, development and international cooperation. 

International Student and Scholar Services (ISSS) www.isss.umn.edu isss@umn.edu 612-626-7100 

ISSS

190 Hubert H. Humphrey Center 

301 - 19th Ave S 

Minneapolis, MN 55455

International Student and Scholar Services (ISSS) is dedicated to serving the University of Minnesota’s international 

community. Its primary mission is to assist international students and scholars in successfully accomplishing the 

goals that brought them to the University. In addition, ISSS supports the University’s internationalization efforts by 

helping departments bring new foreign nationals into the community; by providing intercultural training for students, 

staff, and faculty; by offering events that build links between the U.S. and international communities on campus; and 

by designing and implementing intensive short-term programs for students and scholars from around the world.

Learning Abroad Center www.UMabroad.umn.edu umabroad@umn.edu 612-626-9000 

Learning Abroad Center

230 Heller Hall 

271 - 19th Ave S. 

Minneapolis, MN 55455

The Learning Abroad Center is the University of Minnesota's comprehensive resource for study, service-learning, 

research, work, intern, volunteer and travel experiences worldwide. It is a leader in providing innovative international 

learning experiences that expand and redefine the world for a diverse population of students, colleagues and staff.

Global Programs & Strategy Alliance (GPS)
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mailto:confucius@umn.edu
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Appendix E.1.2: University of Minnesota Resources

Coordinated Campuses Contact Title

Crookston Kim Gillette Director, international programs

Duluth Leigh Neys Director, international education office

Morris Sarah Buchanan Associate professor

Rochester Michael Fridgen Coordinator, international programs

Twin Cities Colleges Contact Title

Biological Science Nikki Letawsky Shultz Director, student services

Continuing Education Mike Anderson Director, Minnesota English Language Program

Design Lee Anderson Associate dean, academic affairs

Education and Human Development Christopher Johnstone Director, international initiatives and relations

Food, Agriculture, and Natural Resouce Sciences Pedro Bidegaray Director, International Programs

Graduate School Dean Tsantir Director, admissions

Law School Khary Hornsby Director, international and graduate programs

Liberal Arts Evelyn Davidheiser Assistant dean and director, Institute for Global Studies

Management, Carlson School Michael Houston Professor and associate dean

Anne D'Angelo Assistant dean

Public Affairs, Humphrey School Sherry Gray Coordinator, global policy area

Science and Engineering Adam Pagel Coordinator, international programs

Academic Health Center Contact Title

Dentistry Karin Quick Associate clinical specialist

Medical School Phil Peterson Professor

Nursing Marti Kubik Director, international programming

Pharmacy Julie K. Johnson Associate dean, professional and external relations

Public Health William Toscano Professor

Veterinary Medicine Laura Molgaard Associate dean, academic affairs

Offices, Programs, Centers Contact Title

Risk Management Steve Pardoe Director, risk management and insurance

Compliance Lynn Zentner Director, institutional compliance

Equity and Diversity Rickey Hall Assistant vice president

General Counsel Don Amundson Associate general counsel

Institute on the Environment Beth Mercer-Taylor Sustainability education coordinator

Libraries Jennie Burroughs Assistant librarian, academic programs

President's Office Diana Harvey Chief communications officer and deputy chief of staff

Provost's Office Marlo Welshons Assistant to the provost

Public Engagement Andy Furco Associate vice president

Research, Office of the Vice President Peggy Sundermeyer Executive director, collaborative research services

Student Affairs Jerry Rinehart Vice provost

The purpose of the IPC, convened by the Global Programs and Strategy Alliance, is to deliberate, discuss, and help shape the processes and 

policies that affect international programs and activities across the University. Representatives are appointed by their deans each year.

International Program Council
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Appendix E.1.3: University of Minnesota Resources

Name Website Email Phone Address Purpose

Institute for Global Studies www.igs.cla.umn.edu/ igs@umn.edu 612-624-9007

Institute for Global Studies

214 Social Sciences

267 19th Ave S

Minneapolis, MN 55455

The Institute for Global Studies (IGS) creates an environment for students and scholars at the 

University of Minnesota to investigate the sets of interrelated processes forming today's increasingly 

interdependent world. IGS provides a vibrant curriculum for students, brings together scholars from 

diverse disciplines, and works with the community to create partnerships examining global issues.

Center for Austrian Studies www.cas.umn.edu casahy@umn.edu 612-624-9811

Center for Austrian Studies

267 19th Ave S

Minneapolis, MN  55455

Center for Austrian Studies is the Western Hemisphere's oldest and best-known multidisciplinary 

research center devoted to the historical and contemporary experience of Austria and Central Europe.

Center for Early Modern History www.cemh.umn.edu/ cemh@unm.edu 612-625-6303

Center for Early Modern History

1030 Heller Hall

271 19th Ave S

Minneapolis, MN  55455

The Center for Early Modern History is  the first Center in the country to encompass a global and 

comparative approach to studying the early modern period.  While retaining its commitment to early 

modern history, the Center is placing new emphasis on being a central node for the study of the early 

modern from multiple perspectives.

Center for European Studies www.esc.cla.umn.edu/ esc@umn.edu 612-625-6527

Center for European Studies

214 Social Sciences

267 19th Ave S

Minneapolis, MN  55455

The European Studies Consortium's (ESC) purpose is to promote and support inquiry into Europe 

related issues that engage scholars across disciplinary and collegiate borders. he consortium brings 

together a variety of European Studies centers from across the University for a closer, more structured 

and sustained collaboration to enhance the quality and intellectual impact of their programs.

The Government of Finland/David and Nancy Speer Visiting 

Professorship www.cla.umn.edu/teachresearch/gofdans.php cla@umn.edu 612-625-2020

GOF/DANS Professorship

215 Johnston Hall

101 Pleasant St SE

Minneapolis, MN  55455

The Government of Finland/David and Nancy Speer Visiting Professorship was created in 1989 to 

stimulate interest in Finland; to raise awareness of unique and important Finnish contributions in 

cultural, political, and social spheres; and to establish new networks between scholars in Finland and 

the United States.

Center for German and European Studies www.cges.umn.edu/ cges@umn.edu 612-626-7705

Center for German and European Studies

214 Social Sciences Building

267 19th Ave S

Minneapolis, MN  55455

The Center for German and European Studies at the University of Minnesota (CGES) is vitally 

concerned with enhancing knowledge about all aspects of Europe. We promote research, teaching, 

training, and community education on Germany and Europe in a trans-Atlantic context.

Center for Holocaust and Genocide Studies www.chgs.umn.edu/ chgs@umn.edu 612-626-2242

Center for Holocaust and Genocide Studies

214 Social Sciences

267 19th Avenue South

Minneapolis, MN 55455

The Center for Holocaust and Genocide Studies (CHGS) is an academic research institution dedicated to 

educating all sectors of society about the Holocaust and other genocides. 

Human Rights Program www.hrp.cla.umn.edu/ hrp@umn.edu 612-626-2242

Human Rights Program  

214 Social Sciences Building

267 19th Ave S

Minneapolis, MN  55455

The Human Rights Program educates students by connecting them with academic and real-world 

experience in the field of international human rights. We bring together faculty and students with 

other human rights actors, including governmental and nongovernmental organizations, to support 

interdisciplinary research and training in the field of human rights.

Immigration History Research Center www.ihrc.umn.edu/ ihrc@umn.edu 612-625-4800

Immigration History Research Center

311 Elmer L. Anderson Library

222 21st Ave S.

Minneapolis, MN  55455

The Immigration History Research Center promotes research on international migration with a special 

emphasis on immigrant and refugee life in the U.S.The Center sponsors seminars, lectures and 

workshops that bring a highly specialized and multi-disciplinary group of University of Minnesota 

researchers into dialogue with their national and international peers, with university and high school 

students and their teachers, with journalists, photographers and filmmakers, and with communities of 

immigrants and ethnic Americans.

Center for Medieval Studies www.cmedst.umn.edu/ cmedst@umn.edu 612-626-0805

Center for Medieval Studies

271 19th Ave S.

1030 Heller Hall

Minneapolis, MN  55455

The Center for Medieval Studies, encourages collegial interaction, scholarly collaboration, and 

community outreach among faculty and graduate students in all areas of medieval studies. 

Modern Greek Studies Program www.mgs.cla.umn.edu/ mgsp@umn.edu 612-624-4526

Modern Greek Studies Program

325 Social Sciences Building

267 19th Ave SE.

Minneapolis, MN  55455

The Modern Greek Studies Program promotes study, research, and publications focusing on modern 

times from the Greek perspective. The Program coordinates course offerings, scholarly visits, graduate 

fellowships, and a series of publications.

Consortium for the Study of Asias www.asias.umn.edu/ asias@umn.edu 612-625-6103

Consortium for the Study of the Asias

214 Social Sciences Building

264 19th Ave S.

Minneapolis, MN  5455

The Consortium for the Study of the Asias provides leadership in the following areas: promoting less 

commonly taught Asian Languages and strengthening foreign language faculty and pedagogy training

leading outreach opportunities for teachers (K-16), furthering the teaching and understanding of Asia 

through undergraduate and graduate course offerings, supporting the development of new course 

curricula and building intellectual strength through conferences, colloquia and symposia, improve and 

provide library acquisitions and online research materials.

University of Minnesota Global Resources
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