
RAC/PRAC/AAN/CSAA 

December 6, 2004 

  

Present: Diane Ashby, Joanne Ashe, Sheryl Bolstad, Paula Brugge, Laurel Carroll, Carolee 

Cohen, Nicki Cook, Pam Cook, Damian Damiani, Dan Delaney, Etty DeVeaux Westergaard, 

Tina Falkner, Tracy Fischer, Teresa Fruen, Sara Georgeson, Kit Gordon, Carol Gross, Emily 

Holt, Barbara Jensen, Shu Ji, Kitty Jones, Pam Klopfleisch, Mary Koskan, Jennifer Koontz, 

Dave Krueger, Drew LaChapelle, John Libra, Jodi Malmgren, Carolyn Marker, Margo Mueller, 

Meredith McGrath, Linda Norcross, Stephanie Nichols, Ingrid Nuttall, Cindy Pavlowski, Nancy 

Peterson, Lonna Riedinger, Vickie Roberts, Genny Rosing, Alice Ross, Cindy Salyers, Chris 

Schlichting, Carmen Sims, Karen Stohl, Hanae Tsukada, Mary Vincent Franco, Susan Viker, Sue 

Van Voorhis, Kendra Weber, Amy Winkel. Kris Wright 

Announcements: Mary Koskan announced that the Office of Enrolled Student Services will be 

holding its annual staff appreciation event Wednesday, December 22 beginning at 1:30 p.m. As a 

result, the Office of the Registrar, Office of Student Finance, Office of Classroom Management 

and One Stop Student Service Centers in 130 Coffey and 130 West Bank Skyway will be closed. 

Student Financial Collections will also be closed at that time. The One Stop Student Service 

Center in 200 Fraser will remain open until 5:30 p.m. but will have limited service. 

Review of October minutes: There were no changes to the October minutes (there was no RAC 

meeting held in November).  

Calendar View Demonstration: Dave Krueger presented a demonstration of “Calendar View,” 

a new feature to the Web registration system that allows students to view their enrollment in an 

easy-to-read calendar format. 

“Calendar View” is a breakdown of a student’s coursework by week. The student is asked to 

select from a drop-down list of the weeks within the semester. Within the drop-down, the student 

can choose “Current Week” to access the most up-to-date information. Once the selection is 

made, the student will see his or her enrollment displayed in that week’s calendar. Any classes 

that do not fit into the parameters of the calendar such as an extended term course are listed at 

the bottom of the page. If a student has waitlisted for a course, those courses still appear in the 

calendar but are gray instead of another color. 

The student can also choose to view the “Semester Overview” which provides a snapshot of the 

entire semester. This is a useful display for students registered for half-term classes or classes 

that meet in non-standard meeting patterns. A “print” feature will be added to “Calendar View” 

before December 25; however until then students can print their calendar from their browser. 

The group was very impressed with the new feature. Linda Norcross asked whether students will 

be able to view the calendar after each new course had been entered so it can be used as a 

planning sheet. Dave Krueger answered that yes, they can. Cindy Pavlovski asked if advisors 

will be able to have access to students’ calendars. Dave replied not yet; Sue Van Voorhis 



responded that this is something OTR will follow-up on. Sheryl Bolstad asked when students 

actually see the calendar view. Dave responded that the system defaults to list view, meaning 

students will have to click on “Calendar View” but they should be able to readily see it. 

Dave also informed the group that Program Plan Audit is in production, and those with access 

the Program Plan should also be able to access the audit. It’s the last option on the “Inquire” 

menu.  

In response to requests for advisor information to be listed more places, advisor name and/or 

committee will be listed in calendar view and will link to the directory on three pages: 

Registration; When can I Enroll; and Enrollment Summary. 

Dave noted that a change has been approved for “search match.” This change means that the first 

part of the social security number and the birth year will be restricted information. The last four 

digits of the social security number will still appear; one can still search by an entire social 

security number. 

Margo Mueller noted that the afternoon of January 10
th

 there will be a demonstration of Program 

Plan Audit. 

Resource25 demonstration John Libra demonstrated Resource25 (R25) to the group. R25 is the 

scheduling software that Scheduling currently uses for centrally-scheduled space. The Office of 

Classroom Management is rolling R25 out to departments if they wish to use it to schedule their 

departmentally-controlled classrooms. R25 includes in interface in PeopleSoft that expedites the 

flow of course scheduling information to systems, staff and students. R25 also helps prevent 

double-booking of department space and its Web viewer allows for a quick search of a room or 

lab’s availability. A number of reports will also be available, providing department chairs and 

schedules with important information about room usage that can be used in future planning. To 

schedule an R25 consultation, contact John Libra at 612/625-4883 or libra@sossgw.stu.umn.edu. 

Not posting degree update Vickie Roberts updated the group on the progress of the no post 

degree policy. The policy has been written and is effective for fall 2004 graduates. Degrees will 

not be posted for those students with financial obligations to the University equal to or in excess 

of $100. This policy includes all retroactively conferred degrees. When Student Financial 

Collections determines that a student has met his or her financial obligations, the degree will be 

posted using the original term the degree would have been conferred. Vickie explained that 

students are expected to meet their financial obligations to the institution, and this policy is 

consistent with the current practice of registration cancellation and diploma withholding.  

A new service impact has been added to certain existing financial holds. This impact will prompt 

an individual clearing a student before the student can be cleared. The prompt signals that the 

student should not be cleared. Exceptions to this policy will be handled in the Student Financial 

Collections office. Colleges should continue to clear students, regardless of any financial holds, 

and forward to OTR for processing.  



Monthly degrees will be affected beginning in January 2005 for degrees conferred for December 

2004. All term based degrees will be affected beginning fall semester 2004.  

Once it has been determined that a student has satisfied his or her financial obligation, OTR will 

post the pending degree within one week after the student has meet their financial obligation. 

The degree will be conferred for the term the student was originally cleared for graduation. Once 

the degree is posted, the student will receive a diploma, be eligible to obtain an official transcript 

and be eligible to receive certification of the degree award. 

Colleges will be able to access the discontinue report in IMS showing which students in each 

college are in jeopardy of not receiving their degree because of an outstanding financial 

obligation. Cindy Salyers noted that the action reason in PeopleSoft will read “debt” for these 

students. A new report will be developed to identify just these students. 

Linda Norcross asked where this hold will appear. Cindy Salyers responded that the hold is not 

changing, but rather an impact is being added to existing holds.  

Sue Van Voorhis noted that Craig Swan sent an e-mail to the DDD list the previous Thursday 

notifying colleges of the new policy. Ingrid Nuttall noted that a targeted e-mail will be sent to 

students with financial obligations who have applied for graduation; this e-mail will be sent mid-

December. Ingrid also offered to send generic verbiage that colleges may opt to use in their 

congratulatory letters to students regarding this policy. Linda Norcross expressed concern at 

adding this language to a congratulatory letter to students. Sheryl Bolstad added that CNR has 

already added such verbiage to their letter and there have been no negative responses. Sue Van 

Voorhis informed the group that, while the other Big 10 schools do not have policies similar to 

this, they all require their students to pay up front. 

FA hold discussion Meredith McGrath of Student Judicial Affairs (SJA) and the Office for 

Student Academic Integrity (OSAI) spoke to the group regarding the FA hold. She noted that 

SJA only has one hold that it uses for a variety of reasons. These can range from a student 

needing to meet with SJA about a minor matter to a serious one. The best practice when an FA 

hold is discovered is to call the SJA office. Meredith noted that, although the office cannot 

disclose the specific nature of the hold, they can usually give the caller a general idea of how 

long it might take for the student to resolve the issue. Sheryl Bolstad asked if SJA will notify 

colleges if they suspend a student. Meredith replied that if it’s for a non-academic reason, 

colleges will usually not be notified. Sue Van Voorhis noted that it is not in the students’ best 

interest for specific issues involving SJA to be brought to the colleges, and that it is therefore 

best to have them contact SJA. Cindy Salyers asked if a student is suspended, is he or she also 

discontinued. Vicki Roberts stated that a process will be put in place and will be shared with 

RAC in January.  

Registration Surveys Sue Van Voorhis noted that she had not seen the final version of the 

registration surveys but that they would go out ASAP. Sara Georgeson asked if the group would 

get the results and Sue said she would find out.  



Academic probation/suspension Sue Van Voorhis stated that she planned to meet with CSAA 

to discuss their interpretation of the probation/suspension policy. Any information she receives 

will be brought back to the group. Sue noted that Laura Koch interprets the policy the same way 

as OTR but that this interpretation is not what she intended.  

Vickie Roberts noted that the academic probation/suspension report is run at three times at the 

end of the term and is new each time rather than updated. There is a problem with the run dates 

because financial aid will be disbursed for spring 2005 before some students appear on the list 

and getting disbursed money back from a student is difficult. The group decided that only two 

reports would be available, one on 1/3 and one on 1/6. 

Preferred/primary advisor name Margo Mueller updated the group regarding the status of the 

preferred advisor name appearing on APAS. A work request has been submitted for listing the 

preferred name and committee on the APAS. 

Summer refund schedule Mary Koskan handed out the summer refund schedule and noted that 

it is patterned after previous years, meaning there are no significant changes. 

One Stop rewrite Mary Koskan informed the group that the new One Stop site would go live 

the week of December 13. It should be easier to navigate, and feedback from usability testing 

largely determined the site’s design. Student self-service items will now be located on the right-

hand side of the home page and will change during the year as business needs change. Because 

of the change, all flat text links are changing but links to applications, such as IMS reports, will 

stay the same. Everyone should continue to use the “old” home page address, 

www.onestop.umn.edu. Two months after the site goes live, it will be reevaluated to make 

changes as needed. 

Kris Wright noted that the other goal of the site was to decrease the need for scrolling, meaning 

that everything on most pages will be above the fold. 

Sue Van Voorhis asked that the group make an effort to notify their web people about the new 

site to facilitate any changes to department or college web pages that need to be made. Ingrid 

Nuttall will work with Amy Winkle and Cindy Salyers to get the new links for FERPA and the 

Grads page which are disbursed throughout UM Reports.  

Non-credit update Sue Van Voorhis informed the group that Julie Ludwig-Grossinger has left 

the University, having been a project manager for the non-credit enterprise solution. This project 

has been mandated by the president so it will proceed. PeopleSoft is going to demonstrate what 

their system can do to facilitate this project the week of December 13. Sue asked that any 

questions about what the system can and cannot do should be brought to her attention because 

this system is for the group. A charter has been created and more updates will follow at future 

RAC meetings. 

Withdrawal checklist This item was postponed for a future meeting.  

  

http://www.onestop.umn.edu/

