
RAC 

August 4, 2003 

Tate Lab of Physics 

 

Attendance: Gary Andersen, Kristeen Anderson, Diane Ashby, Beverly Atkinson, Debra 

Basarich, Theresa Baultrippe, Larry Bjorklund, Sheryl Bolstad, Amy Brewster, Mark Bultman, 

Jackie Carlson, Steve Carnes, Laurel Carroll, Linda Chin, Julie Chuba, Pat Coffey, Carolee 

Cohen, Paula Dicke, Julie Ann Edin, Tina Falkner, Jessica Floding, Mary Vincent Franco, Gail 

Fraser, Teresa Fruen, Bill Ganzlin, Laurie Gardner, Sara Georgeson, Kit Gordon, Stacey Grimes, 

Carol Gross, Lucy Hartell, Claudia Hasegawa, Holly Hatch, Kim Hindbjorgen, Emily Holt, 

Sarah Hosfield, Patsy Kahmann, Gail Kalli, Denis Kane, Char Klarquist, Jennifer Koontz, Mary 

Koskan, Dave Krueger, Denee' Kuykendall, Andrew LaChapelle, Linda Lindholm, Jodi 

Malmgren, Rick Marsden, Ann Miller, Rose Miskowiec, Margo Mueller, Kelly Lynn Nett, 

Stephanie Nichols, Rachel Sullivan Nightengale, Sharon Norman, Ann Pineles, Lonna 

Riedinger, Anthony Ritz, Vickie Roberts, Alice Ross, Cindy Salyers, Julie Selander, Lisa 

Shefchik, Carmen Sims, Duane Smith, Pat Solberg, Phil Stedje, Clare Strand, Paula Swanson, 

Kay Thomas, Sue Van Voorhis, Kris Wright, Fran Van Slyke-Zaslofsky. 

Announcements: Vickie Roberts provided a handout with Fall 2003 undergraduate degree 

clearance dates (Twin Cities). Please contact Vickie at  

v-robe1@umn.edu if there are any questions or problems with the dates. 

Laurie Gardner announced that a subcommittee is being formed to look over the "Fee for 

readmit" issue during the first week of the fall semester. If you are interested in joining the 

committee, please contact Laurie at lgardner@umn.edu. 

Tina Falkner announced that everyone should think about any pressing issues, new or old, that 

may need to be addressed at any future RAC meetings. If you have any items to be addressed 

please contact Tina at rovic001@umn.edu. 

Sue Van Voorhis announced that there is a need for volunteers for the committee to examine the 

degree clearing process and she will discuss this further in September. If you have any questions 

please contact Sue at vanvo002@umn.edu. 

Review of June Minutes: There were no corrections to the June RAC minutes. 

PeopleSoft Update: Terri Tuzinski provided handouts for the Swap and Waitlist processes in 

PeopleSoft.  

The Swap function will allow a student to drop and add a course in a single transaction. This 

function is very close to being rolled out to all campuses.  



The Waitlist function allows students to add themselves to wait lists for classes that are closed 

provided the department has entered a wait list capacity. The Waitlist has many business 

requirements and is tentatively piloted for Fall 2003. Feedback was needed from the RAC group 

regarding certain issues with the Waitlist functionality. 

1. Determine the last day to wait list. 

Sue Van Voorhis asked to see a show of hands if five days before classes begin should be the cut 

off date. There was lively discussion regarding the cut off date and a survey will be done over 

the RAC listserv. 

2. What is the maximum number of units (credits) for which a student can be waitlisted? 

The group agreed that 15 units is the maximum. 

3. When should the wait listed classes be removed from the student's record? 

The group agreed the classes should be removed after the end of the first week. OTR and IMS 

will work to create a report with summary statistics regarding the number of students waiting for 

each class if departments want to use this information to plan for future course demand. 

4. How to handle priority for students on waitlist? 

Some options were discussed that would assist departments in giving priority to those students 

already on the wait list such as re-setting the enrollment capacity for the class once there are 

students on the wait list. Also, it was discussed that departments could, if wanted, move students 

up or down on the waitlist as needed. A concern was expressed that allowing departments to 

change students' placement within the waitlist seemed unfair to students. 

5. Enrollment Request access 

Additional staff at the departmental level will be given update access to the Enrollment Request 

pages. This access will allow them to drop students from the wait list, change the student's 

position on the wait list, and override requisites to allow a student onto the wait list. The Key 

Contacts for each college will be contacted to determine the access level for their respective 

departments. It is important to note that access to the Enrollment Request pages cannot be 

limited at the department level, but rather the career level such as undergraduate or graduate. The 

Enrollment Request function has an audit so we can determine if staff is not using their access 

properly. 

6. PeopleSoft delivers an option "Drop to Waitlist" that allows a student to drop from the class 

and be added to the Waitlist. Will students in your college use this option? 

No one indicated this option would be used by students in their colleges. 



SEVIS: Kay Thomas reported that as of Thursday every international student, scholar and family 

member was entered into SEVIS.  

All international students, both undergraduate and graduate, must register for a full course of 

study each semester during the academic year in order to comply with SEVIS rules.  

If a student falls out of status he/she has to leave the U.S. and make a new entry. Loss of legal 

status can result in a student becoming unemployable, detainable, deportable and possibly 

excludable. 

Sue Van Voorhis added that there are some certificate programs that are not approved by the 

Regents and it may affect international students. If anyone experiences any issues with this 

please contact Sue, Tina Falkner or Vickie Roberts. 

If you have any questions regarding SEVIS compliance, contact Kay at kthomas@umn.edu. 

IMS Demo: The UM Reports site will be completely redesigned this fall. The new look will 

make navigation easier and make it easier to customize the UM Reports home page to show the 

reports you care about. Watch the message board on the main page for updates on when the 

change will occur and when demonstrations of the new site will take place. 

Most of the student reports have now been converted to use new reporting tables instead of the 

data warehouse tables. The converted reports contain data that is as of the end of business 

yesterday instead of the previous two-day lag. While converting reports, many new 

enhancements have been added. For a complete run down of the converted reports and how they 

have changed, click on the link under Student and Instructional Report Conversion at the UM 

Reports homepage <http://www.umreports.umn.edu> on the message board. 

Cindy Salyers reminded everyone that you can see a brief description of the reports on the index 

pages by clicking the little arrow next to the report title. She also encouraged everyone to find 

out more about the report by clicking on the help button at the top right of the page above the 

report header. This takes you to a help document with detailed explanations of the information 

included in the report, how the prompts work, report logic, etc. 

Cindy demonstrated the following reports:  

 Student Roster and the drill-through to Student Roster Demographics, Student Roster 

Plan Detail, Student Roster Honors Sub-plans and Student Roster Addresses  

 Degree Information for Colleges, a new report containing gender, ethnicity, international 

student flag, advisor, email addresses, current mailing and diploma addresses for 

graduating students.  

 Grade Selector - let's you select specific grades (e.g., I, W, F, etc.) and see all the students 

in the specified college/majors who received those grades for the term.  

 Grade Summary - I, K, or X - let's you select one or more subjects in a college and see 

the courses, students and instructors where grades of I, K, or X were recorded for the 

term.  

https://www.umreports.umn.edu/repguides/StudentConv.html


 View Grade Distribution link from the header of the Class List report - shows a graph 

illustrating the grade distribution for the class.  

Cindy highlighted a few of the upcoming projects related to student reports planned for this year: 

 Major/Minor Roster - lists all students who are active in the selected plans (major, minor, 

certificate) for the specified term regardless of whether the students registered for the 

term and regardless of students' primary program or primary plan (provided the students 

have registered at least once Fall 1999 or later). Report includes student photos and links 

to address and demographic information. (This report was released on August 14, 2003 

and is now available.)  

 Unofficial Academic Record - new version will be out sometime this fall and will break 

out the report by academic career, will add transcript text and many other enhancements, 

and will allow you to sort by class (like the old legacy sorted transcript) or sort by grades.  

 My Advisees - similar to My Classes. You will be able to click on a link and see a list of 

your current advisees with summary information about them. From this page you will be 

able to get Unofficial Academic Records for your advisees and have links to reports such 

as the Midterm Alerts for your advisees. We plan to have My Advisees out in mid fall 

with more report links to be added as we go along.  

Drew LaChapelle briefly described the items under Graduate School  

Reports: 

Eligibility for Lower Tuition Fringe Rate Assistantship 

English Language Proficiency - Eligibility for TA's 

Graduate School Applications by Applicant 

Graduate School Applications by Program 

Graduate School Degree Award 

Graduate School Milestones and Committees 

Graduate School Student Report (GO32) 

Graduate School Student Report (GO32) for Minors 

Graduate Students Hired on Higher Tuition Fringe Rate Who Qualify for the Lower Rate 

And the Advising and Committee Assignment Reports: 

Graduate School Active Advising Assignments 



Graduate School Active Advising and Committee Assignments 

Graduate School All Advising Assignments (including historical data) 

Graduate School All Advising and Committee Assignments (including historical data) 

EBill/EPay: Julie Selander announced that as of last week, 2,000 transactions were completed 

on the Web through the newly implemented EBill/EPay system. Only 25 of those transactions 

were invalid while no transactions contained insufficient funds.  

On the U of M pay site there has been a total of 400,000 hits and over 10,000 unique visitors. 

These are extremely high numbers considering that only 22,000 students have been billed for the 

summer.  

Electronic bills and paper bills will continue to be issued for four billing dates during the summer 

while the second bill of the fall will be exclusively electronic bills and no paper bills will be 

issued. Students who are not currently enrolled with past due accounts will receive paper bills. 

Students enrolled in the senior citizen program will also receive paper bills along with the small 

number of students who do not have email addresses in PeopleSoft. Students may appeal to have 

paper bills by completing a form on Forms Online. An example might be a student that has 

limited access to the internet. 

On the billing date students will receive an email and will be required to log into the system 

using their U of M Internet ID and password to gain access to the system. Payments made online 

by 5 p.m. CST will be posted that same business day.  

If you have questions regarding the EBill/EPay system contact Julie Selander at 

goode021@umn.edu. 

Advising Holds: Vickie Roberts informed the group that the Twin Cities is working with 

coordinate campuses to make advising holds campus-specific. For example, if a student has an 

advising hold on the Crookston campus and transfers to the Twin Cities campus, the hold will 

not affect their account on the Twin Cities campus, but will remain on their record for 

Crookston. The service indicator will be seen in PeopleSoft, yet the student will not see the 

advising hold when viewing his/her information on the Web.  

Refund Policy: Kris Wright announced that there is a change in the refund schedule for students.  

 

(Fall 2003)  

 

Refund – Cancel by 

 

100% - Sept. 9 



75% - Sept. 15 

50% - Sept. 22 

25% - Sept. 29 

0% - on or after Sept. 30  

 

 

(1
st
 7 Week Session, Fall 2003)  

Refund - Cancel by 

100% - Sept. 9 

50% - Sept. 15 

0% - on or after Sept.16 

 

(2
nd

 Week Session, Fall 2003)   

Refund - Cancel by 

100% - Oct. 31 

50% - Nov. 7 

0% -  on or after Nov. 8 

 

State Grant Update: Kris Wright reported that students will receive as much money this year as 

they did last year from the State Grant. Students are now only eligible for these funds for eight 

semesters instead of the previous 10 semesters. The State Grant funding will no longer cover 

missing Pell awards in the summer. Students have to apply 14 days within the start of the term or 

they will not qualify for any money.  

Work Study update: State funding for work study and childcare has been restored. Students 

interested in applying for work study must put their name on a list to receive work study aid. 



CCE update: Rick Marsden provided a handout that outlines the degree and credit programs for 

CCE along with contact and advisor information. They have just moved to 101 Wesbrook Hall. 

The main line for information is 4-4000. 

Mid-term Alerts: Tina Falkner reminded those in attendance that Mid-term alerts are to be 

turned in this fall. An email reminding faculty in 1xxx-level courses will be sent. 

Web grades: Sue Van Voorhis reminded the group that the Web grading system is being used 

for the summer and grades are due Aug. 22. Sue presented stats for the spring semester showing 

that 91% of faculty complied with entering grades on the Web and 1,200 students made the 

dean's list the first time the list was run for spring. In the past the report had to be run on a 

weekly basis to pick up additional dean's list students. When financial aid ran SAP things went 

smooth. The next phase is to make the supplemental grading form automated through 

FormsNirvana.  

Jackie Carlson added that the Duluth campus will change their grading policy to be the same as 

the other campuses and be due within three business days of the last final. 

Grad Planner update: Vickie Roberts and Kristeen Anderson noted that the foundation for the 

grad planner has been to collect info on all majors and minors. Those requirements have been 

fulfilled and enough participants have been gathered to help test and write test plans. The next 

phase for the project is to see what the system will look like to students. 

Graduate and Undergraduate Transfer work: Vickie Roberts announced that there have been 

some cases where transfer work has not been showing up on student's records. This problem is in 

the process of being fixed. If you have any issues with this matter, please contact Vickie at v-

robe1@umn.edu. 

Registration during orientation: Mary Koskan announced that 4,844 students went through 

orientation. Two One Stop counselors did presentations for parents. Six counselors had one-on-

one sessions to show the parents and students the One Stop features. 

Last fall, One Stop received a number of questions from students who seemed confused about 

the financial aid process. In order to improve services to students, the Web Development Team, 

One Stop Student Services, and the Office of Student Finance have collaborated on a new 

initiative called Financial Aid Steps in order to increase self-service functionality for students. 

The new on-line self service option coming late this fall will allow students to track their 

individual financial aid record, from application through disbursement. It will also provide a 

context that clarifies the application review and awarding process. The six easy steps are:  

1. Complete a Free Application for Federal Student Aid (FAFSA);  

2. Complete additional requirements;  

3. Financial Aid Under Review;  



4. Respond to electronic Financial Aid Aware Notice (eFAAN);  

5. Complete Any Required Loan Documents;  

6. Disbursement of Funds.  

The One Stop is looking at ways to improve overall service to students. A number of things are 

being done to monitor wait time for students and to keep up with student emails. One Stop is 

doing weekly updates on the 4-1111 line. A One Stop counselor is being sent up to Crookston for 

a week to assist with registration.  

Mary provided a handout on the13-credit policy for undergraduates and asked that everyone look 

it over and get back to her if there are any questions.  

Mary also issued a new handout on guidelines for enrollment verification and asked that 

everyone recycle the old one.  

Cancel Registration: Kris Wright announced that OSF will be canceling student registration 

only for the Twin Cities campus for fall 2003 if a student's spring balance for pre-registration is 

not paid in full by Aug.11 or who have not set up a payment plan. This cancellation will affect as 

many as 1,000 students who owe outstanding balances to the University. This does not include 

students with a payment plan. This is in effect for students who owe the University $100 or 

more. Students have received notification by mail and email regarding this matter. If these 

students do not want their registration to be canceled they must set up a payment plan by Aug. 

12. There were 58 students that were canceled for fall. 

Tuition update: Effective this fall, all-on campus, degree-seeking students are charged the same 

tuition for all courses they take, whether in a traditional classroom course or a distance education 

course. 

Resident students or those with residency status because of reciprocity or a tuition waiver will 

pay resident rate tuition for all courses. Those who are classified as non-residents will be charged 

non-resident tuition for all courses. 

Students who are taking distance education courses who are truly off-campus-e.g. living in Iowa 

or California-will continue to be charged the resident tuition rate. 

Dual Degree update: Sue Van Voorhis announced that they are currently waiting to meet with 

the deans on the draft written by Peter Zetterberg. The status is that we're trying to make the 

policy flexible and another draft is in the works for review. An update will be given in 

September.  

 


