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ANNOUNCEMENTS 

 
 

Thanks to All Our Host Libraries! 

 
When we hold in-person training outside the Twin Cities, we often ask other libraries to provide 
the physical space for our training.  This involves a lot of coordination between our staff and the 
host library to make sure attendees have what they need at the training session.  Our host 
libraries help with arranging food and coffee to be delivered, restaurant recommendations in the 
area, parking, and installing necessary software on training lab computers.   
 
We would like to say thank you to all the libraries in Minnesota, North Dakota, and South Dakota 
that hosted MINITEX training over the past calendar year!  They are: 
 

• Augustana College, Sioux Falls, SD 
• Concordia College, Moorhead, MN 
• Macalester College, St. Paul, MN 
• Minnesota State University, Mankato, MN 
• North Dakota State University, Fargo, ND 
• Northern State University, Aberdeen, SD (2 workshops) 
• Wegner Health Sciences Information Center, Sioux Falls, SD 

 
Sara Ring; MINITEX/BATS 

 
 
 
 

GENERAL 

 
 

Site Visits To Northeast Minnesota 

 
In early November, Sara Ring and I went on a three-day round of site visits to Duluth and to the 
Iron Range – stopping at Duluth Public Library; University of Minnesota, Duluth; Hibbing Public 
Library; Iron Range Research Center; Mesabi Community and Technical College; Arrowhead 
Library Services; and Itasca Community College.   It was a bit like a marathon, but it was great to 
meet with local librarians in person in their own libraries.  We learned a lot about what the 
libraries are doing and the challenges they face, talked about such OCLC services as Accessions 
Lists, Cataloging Partners, and CONTENTdm, and tried to help with problem-solving whenever we 
could.    
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We also discovered that each library had its own personality.  At Duluth Public, after talking 
about cataloging services with David Ouse, David Lull, and Mike Grossman, we toured the building 
including their extensive special collection on Duluth.  We met with Shixing Wen, Deb Johnson, 
and Pat Zierke at University of Minnesota, Duluth (where the library looks brand new) to talk 
about a wide range of technical services.   
 

Hibbing Public librarians Ginny Richmond, Cheryl Gillis, and Nancy Riesgraf showed us their 
collection of Bob Dylan memorabilia and shared stories about the library and Hibbing.  We were 
surprised to learn that the entire town was moved in the early twentieth century to allow the local 
iron mine to expand.   It was also interesting to learn that Hibbing has collection sharing 
partnerships with several local churches.  At Iron Range Research Center in Chisholm, 
Jessica Oftelie explained how their library collection was heavily used by genealogy researchers, 
and Scott Kuzma showed us their vast archive of historical documents and maps.  Sara and I also 
took a look at the local history exhibits at the Ironworld museum.     
 

At Mesabi Range Community College,  we met with Laurie Tekautz and Kim Johnson in the 
school’s art gallery (where the exhibit was in keeping with the Halloween season).  Kim described 
how she does cataloging for not only Mesabi, but also five other northeast community colleges.  
At Arrowhead Library System in Mt. Iron,  we met Shelley Rogers, Rebecca Patton, Mark Koukol, 
and Sharon Kangas.  They offer quite a range of services to Northeast Minnesota.  I was 
particularly impressed with their bookmobile and mail-a-book operations.  At Itasca Community 
College in Grand Rapids we found that Steve Bean and Katie Petermeier are hoping to expand 
their library space sometime soon. 
 

Along the way, we did a little sight-seeing and had some great meals.  We enjoyed exploring 
downtown Duluth and stopped to take pictures of the (very tall) Iron Man monument.  Check out 
some of the pictures we’ve been posting on our blog: 
 http://blogs.minitex.umn.edu/bats 
 

For dining spots we recommend Fitger’s Brewhouse in Duluth, Zimmy’s in Hibbing, and the 
Whistling Bird (a Jamaican restaurant!) in Gilbert.   Sara and I look forward to going to other 
libraries in Minnesota and the Dakotas.  If you would like us to visit you, please call or email 
(Contact information at the end of the Mailing).   
 
Mark Wilhelmi; edited 

 
 

Circulation Analysis Added to WorldCat Collection Analysis 

 
Circulation Analysis – available to individual WorldCat Collection Analysis (WCA) subscribers – is a 
usage analysis that allows you to see how your collection is being used (or not used) by your 
patrons.  In conjunction with the other analyses available via WCA, Circulation Analysis gives you 
a portrait of your collection and can provide critical data to support your collection development 
and management decisions about weeding, acquisitions, movement to off-site storage, budget 
allocation, and digitization.  
 
Data available within Circulation Analysis includes: 
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• Circulation Date 
• Total Checkouts 
• Circulation Frequency 
• Total Titles Circulated 
• Percentage of Titles Circulated 
• Titles Not Circulated 
• Average Checkouts per Title Circulated 

 
If you’d like to take a closer look at Circulation Analysis in a “live” environment, log-on to OCLC’s 
demonstration environment by clicking here 

http://wcademo.oclc.org  
Use the authorization: 100308921 and the password: azmstaff.  You can also register to attend 
one of OCLC’s online presentations of the new enhancement here: 
 https://www3.oclc.org/app/request/bin/request.asp?specialCode=WCA07Dec13 
 
OCLC; edited 

 
 
 
 

CATALOGING & METADATA 

 

Tips for Customizing Toolbar Buttons in Connexion Client 

 
Do you remember how to customize your toolbar buttons within Connexion client?  Below are a 
few tips you might find useful. 
 
Add/Remove Toolbar Buttons 
There are always at least three ways you can perform an action in the client.  For example, if I 
want to Search WorldCat, I either select Cataloging � Search WorldCat  OR hit the F2 key, OR 

click on the toolbar button that looks like this:     
 
There is a toolbar button for every action found in the Connexion client menus.  If you use the 
toolbar buttons all the time, you may want to remove some buttons you never use, or add some 
that you wish were there.  To add or remove buttons, go to Tools � Toolbar Editor 
Now, all you need to do is scroll through the list of actions until you find the one you need to add, 
click, and drag.  To remove buttons from the toolbar, click on the button and drag it to the 
Toolbar Editor. 
 
Move Toolbar Buttons 
Once you have added and removed toolbar buttons, you may want to rearrange them (put the 
ones you use most frequently in a certain place, etc).  To move any button to a new place, hold 
down the Alt key on your keyboard, click on the button you want to move, and drag it to another 
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place on the toolbar.  Let go of the Alt key, and your mouse and your button should be where you 
want it to be! 
 
Sara Ring; MINITEX/BATS 

 
 

OCLC Cataloging Sessions at ALA Midwinter 

 
Are you planning to attend the American Library Association’s Midwinter Meeting in Philadelphia?  
If you are, you may want to consider attending the Connexion Users Group meeting on Sunday, 
Jan. 13, 10:30-12:00.   
 
David Whitehair will provide an update on Connexion and other cataloging products and services. 
Claire Cocco will provide an overview of CONTENTdm and introduce new Connexion tools related 
to uploading CONTENTdm data.  There will be plenty of time for discussion and sharing. 
 

If you'd like to attend, register for this meeting and other OCLC meetings at  
www.oclc.org/info/ala 

 
Some of the other cataloging related sessions include: 

• eSerials Holdings Service: Making Your eResources Work Harder! - The OCLC 
eSerials Holdings service continues to offer new enhancements. Come hear what’s new! 

• New Directions in Cataloging at OCLC – A presentation on strategies for partnering 
with publishers and libraries to increase interoperability of metadata and efficiencies in 
metadata creation and delivery. 

• Custom Cataloging Services Users Group - Need help staying on top of your 
cataloging?  Learn how other libraries are using OCLC Custom Cataloging to solve 
cataloging challenges. 

• Dewey Update Breakfast - Join the Dewey editorial team for breakfast and a discussion 
on new and expanded uses for the Dewey Decimal Classification system. 

• Enhance Sharing Session - Join this forum for questions and answers and an 
information exchange about the Enhance program. OCLC members who are current 
Enhance participants will find it particularly useful, and those who are considering applying 
for Enhance are encouraged to attend, as well. 

 
In addition, OCLC will be demonstrating and discussing many OCLC services in booth #1543 at 
the Pennsylvania Convention Center.  
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LOCAL HOLDINGS MAINTENANCE 

 
 

Progress in Developing an Offline Product from OCLC 

 
Recently, Myrtle Meyers from OCLC sent out a message to OCLC networks indicating that progress 
is being made on developing a new Local Holdings Offline Product.  While there is still no firm 
date for release of the new product, we were able to review a sample output file, and OCLC is 
working on the ordering and production processes that would allow libraries to order and receive 
files of their Local Holdings data. 
 
The new Local Holdings Offline Product (LHOP) is intended to replace the Serials Union List Offline 
Products (SULOP) that OCLC used to produce for libraries up to 2005.  Many libraries used print 
and electronic files from OCLC as the basis for serial holdings lists designed both for internal staff 
use and for use by patrons.  While the SULOP printouts had a fair amount of flexibility in their 
organization and content, electronic files were standardized and difficult to customize. 
 
As expected, the new Local Holdings Offline Product (LHOP) will be made available as a tab 
delimited file.  This means that libraries can ‘pick it up’ from the OCLC Product Services Web, and 
will be able to manipulate the data to customize displays or printed versions of their holdings data.  
The example file was formatted as an Excel spreadsheet, which would allow it to be sorted and 
manipulated with standard MS Excel tools, functions and macros.  Libraries could, of course, use 
other software to access and manipulate the data, which means that the final result could be 
highly customized for the audience that would use it. 
 
These developments are encouraging, and we are continuing to give feedback and suggestions to 
OCLC to help them produce a useful output for our members.  Keep in touch with the MULS blog 
or watch for announcements from OCLC for further developments.  We hope to hear more – 
especially a release date – in early 2008. 
 
If you’d like to know more details about the prototype LHOP file, or if you have other Local 
Holdings questions, feel free to contact Dave Linton in the MINITEX /MULS office (Contact 
information at the end of this Mailing). 
 
Dave Linton; MINITEX/MULS 

 
 
 
 
 
 
 



MINITEX/OCLC Mailing, December 2007 
 6 

RESOURCE SHARING 

 
 

Updated OCLC Policies Directory Quick Reference 

 
The OCLC Policies Directory Quick Reference has been updated with new information on Creating 
Deflection Policies and Changing Supplier Status.   
 
This quick reference is attached to the MINITEX/OCLC Mailing.  An online version is available at: 
 http://www.oclc.org/support/documentation/resourcesharing/libpolicies/getstart/policies_ref_card.pdf 

 
OCLC; edited 

 
 

Enhancements to OCLC Policies Directory 

 
On Nov. 11, 2007, the following features were added to the OCLC ILL Policies Directory: 
 

Additional Deflection Capabilities 
 

• Cost: lenders will be able to set a pricing threshold that says: if the borrower’s maximum cost 
is less than my charges, deflect it. 

 

• Age of Material: Libraries will be able to state that they will not lend materials that are of a 
certain age. Libraries can state if they wish to deflect requests for materials that are less than 
XX years old or greater than XX years old. This is based on publication date, not when the 
holding was set to indicate how long an item has been in a library’s collection. 

 

• Last Lender in Lender String: Lenders will be able to state that requests be deflected 
unless the library is the last lender in the lender string (not the only lender with a holding). In 
effect, this is a deflection override, “Deflect all requests unless I’m last in the lender string.”  

 

Update Reminder Message 
This will assist in providing current and complete resource sharing information to all users of the 
Policies Directory.  When an OCLC Resource Sharing institution that has not updated policies in 
the past 12 months accesses the Policies Directory, staff will receive a reminder to update their 
policies. 
 
The user must either update their policies (they will be redirected to their unit entry), choose to 
receive a reminder in 30 days, or indicate that their policy information is current. 
 

Improved Advanced Searching 
This enhancement will return more accurate results for the advanced search in the Policies 
Directory.  Advanced search now eliminates formats listed as exceptions, non-circulating or items 
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in notes fields. Additionally, OCLC testing and training symbols will be eliminated from the search 
results. 

 
OCLC; edited 

 
 

Two Resource Sharing Meetings at ALA Midwinter 

 
If you’re attending the American Library Association’s Midwinter Meeting in Philadelphia, you may 
want to check out the following meetings: 
 

Resource Sharing Users Group Meeting 
Users of WorldCat Resource Sharing and OCLC ILLiad will meet with product staff to discuss 
future plans for these services. The meeting will be from 4:00 – 6:00 pm, Pennsylvania 
Convention Center, Room 107B.  To register, go to the following Web site: 
 https://www3.oclc.org/app/ala_registration 
 

 

OCLC Policies Directory 
Come and share your views on what information you need as a user of the Policies Directory and 
learn of upcoming changes.   Both sessions will be held at the Philadelphia Marriott Downtown  
OCLC Blue Suite (check at the front desk for room number) 
 
Saturday, Jan. 12, 2008 
1:00pm – 2:30 pm 
This session will include discussion of upcoming changes to the Policies Directory that impact the 
WorldCat Registry. 
 
Sat., Jan. 12, 2008 
3:00 pm – 4:30pm  
This session will include discussion of upcoming changes to the Policies Directory that impact the 
WorldCat Registry. In addition, Joanna White, the WorldCat Registry product manager, will 
participate. 
 
Reserve your seat by Jan. 7th by sending an email to:  stephenk@oclc.org 
 
OCLC; edited 
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REFERENCE  

 
 

WorldCat.org Adds Links to WorldCat Identities 

 
The latest enhancement to WorldCat.org is a link to WorldCat Identities, an OCLC research 
prototype that creates a summary page for some 25 million personal and corporate authors 
mentioned in WorldCat.  WorldCat Identities presents an “identity” or profile of a particular person 
or company based upon information and associations stored in the WorldCat bibliographic data 
base.  Profiled people can be authors, musicians, actors, directors, and others in key creative 
roles; profiled companies can be publishers, film studios, and other firms responsible for releasing 
a work.  An Identities profile takes the holdings and metadata contributed by OCLC cataloging 
member libraries and re-uses them to create a reference page with broad appeal to Web users.   
 
Located beneath the Details tab in WorldCat.org records, in the “About the Authors” section, an 
author link takes a searcher to the Identities page, which includes an interactive publication 
timeline, audience-level bar graph, links to profiles of related people or companies, and a tag 
cloud of associated subject headings.  If you have been following developments on FRBR 
(Functional Requirements for Bibliographic Records), WorldCat Identities is one of the first times 
that OCLC has tried to do FRBR grouping at the expression level.  To learn more about FRBR, see 
the article in the June 2006 issue of the MINITEX Messenger: 

http://www.minitex.umn.edu/publications/messenger/2006/06JuneExtra.pdf 
 
See the following screenshots for an example of OCLC’s FRBR implementation through WorldCat 
Identities.  The first screenshot shows where the link to WorldCat Identities is located.  The link 
shown is to the illustrator John Tenniel’s Identities page.  The second screenshot shows John 
Tenniel’s Identities page.  Notice that for Alice’s Adventures in Wonderland it shows only the 546 
editions in WorldCat that he illustrated, not the 2,535 credited to Lewis Carroll.  There is a lot of 
neat information on the page that is not shown in the screenshot.  Check it out for yourself by 
going to WorldCat.org.  Once you’re there, perform an author search, click on a record, click on 
the Details tab, and then select one of the author links to view their Identities page.   If you would 
like to learn more about the WorldCat Identities project, see OCLC’s publication NextSpace, issue 
no. 6, page 18: 
 www.oclc.org/nextspace 
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DIGITIZATION & PRESERVATION 

 
 

CONTENTdm Featured Collections 

 
This month, three collections from the CONTENTdm Collection of Collections are featured on the 
CONTENTdm Web site.  The featured collections for November are:  Memòria Digital de 
Catalunya, AlabamaMosaic, and the Bureau of Catholic Indian Missions.  
 
Starting this month a link to each organization’s record in the OCLC WorldCat Registry will be 
included in the featured collection announcement.  OCLC’s WorldCat Registry allows libraries 
worldwide to manage and organize their data for vendors and third parties by creating and 
maintaining a comprehensive institutional profile in a single, Web-accessible location. 
 
Memòria Digital de Catalunya - http://mdc.cbuc.cat 
Consorci de Biblioteques Universitries de Catalunya  
(http://worldcat.org/registry/Institutions/91851) 
Memòria Digital de Catalunya is a cooperative repository for preserving and compiling the Catalan 
Heritage. The Spanish language collections include journals, posters, naturalistic drawings, maps, 
stereo cards, magazines, and manuscripts, and photographs and focus on the cultural heritage of 
the Catalan region.  
  
AlabamaMosaic - http://www.alabamamosaic.org 
Auburn University Libraries  (http://worldcat.org/registry/Institutions/13) and Troy University 
Library, Birmingham Public Library, Samford University Library, Jacksonville State University 
Library, Huntsville-Madison County Public Library, University of Alabama and the University of 
South Alabama 
AlabamaMosaic is a repository of digital materials on Alabama's history, culture, places, and 
people. Its purpose is to make unique historical treasures from Alabama's archives, libraries, 
museums, and other repositories electronically accessible to Alabama residents and to students, 
researchers, and the general public in other states and countries.  
  
Bureau of Catholic Indian Missions - http://digitalmarquette.cdmhost.com/NA/  
Marquette University Memorial Library (http://worldcat.org/registry/Institutions/3177) 
The Bureau of Catholic Indian Missions' Digital Collection provides access to one of Raynor 
Memorial Libraries' most important research collections. This collection of 1800 photographic 
images of Native Americans spans the years 1880-1950 and documents more than 100 tribes in 
38 states.  
 
These are just a few of the digital collections created by CONTENTdm users.  To access the entire 
Collection of Collections go to: 

http://www.contentdm.com/customers/index.html. 
  
If you would like to add your CONTENTdm collections to the Collection of Collections go to:  

http://www.contentdm.com/USC/collections.asp  
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Contact Information 
 

MINITEX Bibliographic and Technical Services (BATS), 612-624-4002, 800-462-5348, 
mino@umn.edu  (Virginia Dudley, Carlos Portillo, Sara Ring, Carla Dewey Urban, Mark 
Wilhelmi) 

OCLC Cataloging, ILL, Digitization and Preservation products and services 
 
MINITEX Contract Cataloging Program (ConCats), Edward Swanson, Manager, 612-624-
4002, 800-462-5348, ConCats@tc.umn.edu 
 
MINITEX Cooperative Purchasing & Electronic Resources Services (CPERS), Rita Baladad 
612-626-8252, balad001@umn.edu and Ed Keane, 612-624-2925, keane022@umn.edu 

OCLC Reference products and services  
 

Cecelia Boone, 612-624-6353, 800-462-5348, c-boon@umn.edu and Dave Linton, 612-
624-3360, 800-462-5348, linto001@umn.edu   

OCLC Local Holdings Maintenance (formerly Union Listing), including MULS 
 

For address and name changes, please send a message to mino@umn.edu 
  



MINITEX Calendar of Training, Meetings, and Conferences 
December 2007 

(Updated December 6, 2007) 
 
This calendar primarily lists events scheduled by MINITEX, although other events are included.  
This is an informational posting only, registration materials are sent separately.  If you are 
interested in attending a workshop and have not received registration materials two weeks prior to 
the event, contact the MINITEX Office (612-624-4002, 800-462-5348).  For OCLC training 
sessions, ask for Kay Kirscht.  There is a registration fee for many of the events listed. 
 

Some events listed on the calendar may be cancelled due to lack of registered participants.  
Cancellations and changes are highlighted by **CANCELLED** following the date of the event. 
 

This calendar will be updated and posted at the beginning of each month.  If you would like your 
event included in the calendar, please call Kay Kirscht at 612-624-3532. 
 
 
DECEMBER 
 
11  Webinar – WorldCat Advanced 
  1:30 p.m. – 2:30 p.m., CST 
  Online Training Session 
  http://www.minitex.umn.edu/events/training/webinars.asp#168 
 
12  Webinar – WorldCat: Making it Work for You 
  3:00 p.m. – 4:00 p.m., CST 
  Online Training Session 
  http://www.minitex.umn.edu/events/training/webinars.asp#115 
 
13  Webinar – Brief Introduction to Authorities: Authorities Series #1 
  2:00 p.m. – 3:15 p.m., CST 
  Online Training Session 
  http://www.minitex.umn.edu/events/training/webinars.asp#89 
 
18  Local Holdings Maintenance in Connexion 
  MINITEX Training Session 
  9:00 a.m. – 4:00 p.m., CST 
  University of Minnesota, West Bank - Twin Cities Campus, Minneapolis, MN 
  http://www.minitex.umn.edu/events/training/oclc.asp#106 
 
20  Minnesota Opportunities for Reference Excellence Series, Part 2 of 4 

10:00 a.m. – 12:00 noon, CST 
  Online Training Session 
  http://www.minitex.umn.edu/events/training/webinars.asp#157 
 
24 UNIVERSITY FLOATING HOLIDAY 

MINITEX Office closed 
 

25 CHRISTMAS HOLIDAY  
MINITEX Office Closed 

 
 



JANUARY 
 
1 NEW YEAR’S DAY HOLIDAY 

MINITEX Office closed 
 

11-14 American Library Association's Midwinter Meeting 
Pennsylvania Convention Center 
1101 Arch Street, Philadelphia, PA 

  http://www.ala.org/ala/eventsandconferencesb/midwinter/2008/home.htm 
 
17  ILL Basics Using WorldCat Resource Sharing 
  MINITEX Training Session 

9:00 a.m. – 4:00 p.m., CST 
Bismarck State College, Bismarck, ND 
http://www.minitex.umn.edu/events/training/oclc.asp#59 

 
18  Introduction to the OCLC Connexion Client 
  MINITEX Training Session 

9:00 a.m. – 4:00 p.m., CST 
Bismarck State College, Bismarck, ND 
http://www.minitex.umn.edu/events/training/oclc.asp#83 

 
21 MARTIN LUTHER KING JR. DAY   

MINITEX Office Closed 
 
22-23  Metadata and Digital Library Development 
  MINITEX Training Session 

9:00 a.m. – 4:00 p.m., CST 
Wilson Library, University of Minnesota (Twin Cities Campus, West Bank) 
Minneapolis, MN 
http://www.minitex.umn.edu/events/training/oclc.asp#169 

 
29-31  Webinar – Using the OCLC Authority File: Authorities Series #2 
  2:00 p.m. – 3:15 p.m., CST 
  A two-part Online Training Session 
  http://www.minitex.umn.edu/events/training/webinars.asp#96 
 
 
FEBRUARY 
 
8  Teleconference – “People Watching with a Purpose” 
  Presented by the College of DuPage 
  11:00 a.m.  – 12:30 p.m., CST 
  http://www.minitex.umn.edu/events/teleconferences/#peopleWatch 
 
19  Minnesota Opportunities for Reference Excellence Series, Part 4 of 4 

10:00 a.m. – 12:00 noon, CST 
  Online Training Session 
  http://www.minitex.umn.edu/events/training/webinars.asp#157 

 
 


