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Announcements

First OCLC Global Council Meeting
OCLC; edited

The new OCLC Global Council met at the end of April in 
Dublin, Ohio, to discuss strategy and focus of the global 
library cooperative.  Delegates from around the world 
heard reports from senior leadership and participated 
in discussions about the focus and shared future of the 
cooperative.

Jan Ison, Global Council President and Executive 
Director, Lincoln Trail Libraries System, welcomed 
delegates to the first meeting since OCLC governance changed from a single 
Members Council to a Global Council and three regional councils—Americas, 
Asia Pacific, and Europe, the Middle East and Africa (EMEA).  Global Council 
comprises member delegates elected by the Regional Councils and serves as 
a key strategic discussion forum and communication link between member 
libraries, Regional Councils, and OCLC management and staff.

Larry Alford, Chair, OCLC Board of Trustees, spoke to Council about shared 
values of the OCLC cooperative.  He noted that OCLC’s present governance 
structure reflects some 40 years of libraries working together.  Librarians from 
17 countries are now serving on the Global Council, and collectively OCLC 
represents libraries and librarians in 171 countries.

Alford began his presentation by displaying the OCLC charter that states, in 
part, that OCLC was formed “to promote the evolution of library use, of libraries 
themselves, and of librarianship, and to provide processes and products for the 
benefit of library users and libraries.”

“I believe that a common set of broad objectives, as outlined in OCLC’s 
charter, is necessary to our shared future,” said Mr. Alford.  “I know that 
the Board of Trustees and management are dedicated to pursuing these 
purposes.  As I have said before, every decision we make is informed by 
those public purposes and the strengthening of libraries.”

Jay Jordan, OCLC President and CEO, provided an update of OCLC’s activities 
in his President’s Report.  “I can sum up our strategic plan by saying that we are 
building Web-scale for libraries,” he said.  “We are building Web-scale services 
to help move libraries to a new level of automation, computerization and 
cooperation.”

Jordan said that technology is at a point where libraries can seriously consider 
moving library operations “from the box to the cloud.”  In this model, libraries 
would use the same hardware and services, subscribing to network-level 
integration of a variety of services that go beyond the traditional ILS.

Rick Schwieterman, OCLC Executive Vice President and CFO, provided a 
financial update to Council.  He presented a preliminary look at fiscal year 
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General

Metadata Conference Highlights
Sara Ring, Minitex/BATS

I had the opportunity to attend the New  
England Technical Services Librarians (NETSL) Spring 
Conference on April 15, in Worcester, MA.  The title of 
the conference was Crosswalks to the Future:  Library 
Metadata on the Move.  Below is a brief summary of a 
few of the sessions I attended.  Most of the presentation 
handouts are online at:

http://www.nelib.org/netsl/conference/2010/index.htm

Building Blocks for the Future:  Making 
Controlled Vocabularies Available for the 
Semantic Web
Barbara Tillett, Chief, Policy and Standards Division, 
Library of Congress

Barbara Tillett remarked in her talk that Google and 
Yahoo work in a cloud computing environment with 
linked data and a global perspective, and now libraries 
are finally getting into the act.  Some of the projects that 
the Library of Congress is working on include:

Virtual International Authority File (VIAF)
VIAF (http://www.viaf.org) is a partnership between the 
Library of Congress, the Deutsche Nationalbibliothek 
(the national library of Germany), Bibliotheque nationale 
de France, and OCLC.  VIAF was established to provide 
a free service on the web to help share the authority 
data created by libraries around the world.  Libraries can 
use it to help reduce the costs of cataloging, because 
authority control is one of the most expensive aspects 
of cataloging operations.  Catalogers are encouraged 
to use the VIAF to resolve conflicts.  VIAF also was 
designed to make authority control easier on an 
international scale, where libraries could help each other 
maintain the data.  And longer term, VIAF data can be 
used through linked data services to enable displaying 
our bibliographic data in the form, language, and script 
that end users want.  

The id.loc.gov website
This is the website for posting the Library of Congress 
own controlled vocabularies, like the Library of 
Congress Subject Headings (LCSH) in SKOS (Simple 
Knowledge Organization Schema) format.  Why is this 
project important?  Other systems can download entire 
controlled vocabularies and the values within them, in 
multiple formats and they are available for free on the 
web.

2010, which ends June 30, with total revenue estimated at 
$230 million, which includes revenue of $25 million from 
operations that were sold during the year — including 
NetLibrary, FirstSearch databases and the Preservation 
Service Center.  This compared to total revenue of $240.5 
for fiscal 2009.

He discussed OCLC’s recent sale of NetLibrary to EBSCO 
and the transition of FirstSearch third-party licensed 
content to EBSCO and H.W. Wilson and the shift in focus 
these moves represent—hosting and reselling content to 
building WorldCat as a platform that libraries can use to 
manage and provide access to their entire collection.  

“We are going to use the proceeds of the divestiture 
of NetLibrary and the Preservation Service Center to 
pay down debt and accelerate development of our new 
services,” said Mr. Schwieterman.  “We are focusing 
future investments of the cooperative in the most 
strategic service areas for members, as well as holding 
the line on pricing.”

Schwieterman noted that OCLC will hold prices flat in 
the United States on all WorldCat and WorldCat platform 
services for a second consecutive year, through June 2011.  

“We are focusing on managing costs for our members 
in these challenging economic times.  The operating 
loss [reported at 8.8 million for FY10) is the result 
of holding prices flat and the strategic investment in 
service areas,” he said.

Global Council also participated in a panel discussion on 
Record Use Policy, Cost Sharing and Pricing Strategies, 
Membership and Values. and also heard reports from each 
of the three Regional Council chairs.    

Presentations from the OCLC Global Council meeting will 
be made available in early May here:

http://www.oclc.org/us/en/councils/global/meetings/default.htm
 
There is also a new resource available for libraries that 
are geographically located in the OCLC Americas region.  
Check out the OCLC Americas Member-to-Member social 
networking site at:

http://arcm2m.ning.com

For more information about OCLC Americas, visit:

http://www.oclc.org/us/en/councils/americas/default.htm  
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RDA Controlled Vocabularies
http://metadataregistry.org/schemaprop/list/schema_id/1.html 

The controlled vocabularies that were prepared for the 
new cataloging code, RDA: Resource Description and 
Access, is freely available.  It’s important that they be 
accessible on the Web so third party service providers and 
Web applications can easily access and make use of this 
data.

Mapping Bibliographic Metadata
Jean Godby, Research Scientist, OCLC

Sometimes records are in one format in a particular 
database or on the web, but they need to be in a different 
format to be used effectively by some other system.  
Imagine a black box that magically transforms data from 
one format to the other.  That’s what Jean Godby (and 
other staff) has been working on in OCLC Research.  She 
discussed the Crosswalk Web Service implemented at 
OCLC. The user specifies an input and an output, and 
the system does the rest.  She discussed their ONIX 
(publisher’s use this format to display their publisher data 
on the web and in their systems) to MARC crosswalk, 
Dublin Core to MARC crosswalk in Connexion Browser, and 
the WorldCat Digital Collection Gateway Tool.  These are 
all examples of tools currently available that make use of 
the behind the scenes system architecture that OCLC has 
developed. 

Creating a Trillion-Field Catalog:  Metadata in 
Google Books
Jon Orwant, Google, Engineering Manager of Google 
Books, Magazines, and Patents. 

The final keynote of the day came from Google.  Google 
has a bottom up approach to dealing with the mess 
(metadata) of online content out there today on the web.  
He stated that Google’s mission is to organize the world’s 
information, which is why Google scans books.  He gave a 
brief overview of the book scanning projects they’ve been 
involved in (the University of Minnesota is participating)  
They have metadata for:

•  174 million books

•  4 billion records

•  1 trillion metadata fields

They collect data from 100 + sources (libraries, commercial 
aggregators, etc).  They parse records that they collect 
(MARC, ONIX, others) into their own internal format.  
He also discussed some of the past problems with the 
metadata in Google Books that they’ve been dealing with 
since its launch, which was always a point of criticism in 
the past.  

OCLC Research Reports

If you follow Lorcan Dempsey’s (Director of OCLC 
Research Program) blog, he recently posted a useful 
list of 2010 OCLC Research reports.   Most of the 
reports (unless otherwise noted) can be found by 
visiting the following url:

http://www.oclc.org/research/publications

Mapping ONIX to MARC 
Report and crosswalk produced by OCLC Research.

Digital information seekers:  How academic librar-
ies can support the use of digital resources.  
Report produced for JISC (a UK based collegiate organiza-
tion).  

http://www.jisc.ac.uk/publications/briefingpapers/2010/
bpdigitalinfoseekerv1.aspx

Research Libraries, Risk and Systemic Change
Report produced by OCLC Research.

http://brtf.sdsc.edu/biblio/BRTF_Final_Report.pdf

Sustainable Economics for a Digital Planet: 
Ensuring Long-term Access to Digital Information
Blue Ribbon Task Force on Sustainable Digital Preservation 
and Access

Over, Under, Around, and Through: Getting 
Around Barriers to EAD Implementation
Report produced by OCLC Research

Research Assessment and the Role of the Library
Report produced by OCLC Research

Implications of MARC Tag Usage on Library Meta-
data Practices
Report produced by OCLC Research in support of the RLG 
Partnership

“Capture and Release”: Digital Cameras in the 
Reading Room
Report produced by OCLC Research.

Museum Data Exchange: Learning How to Share
Report produced by OCLC Research.

http://www.jisc.ac.uk/publications/briefingpapers/2010/bpdigitalinfoseekerv1.aspx
http://www.jisc.ac.uk/publications/briefingpapers/2010/bpdigitalinfoseekerv1.aspx
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Cataloging & Metadata

RDA ToolKit News
Sara Ring, Minitex/BATS

The Co-Publishers for RDA recently announced some 
pricing changes to the RDA ToolKit (set to be released 
June 2010).  Below is the original message sent out via the 
RDA listserv (on 4/28), RDA-L.

Thank you for your input. The Co-Publishers for RDA 
have received considerable feedback about what you 
need to make implementation of RDA as smooth, 
rapid, and efficient as possible, whatever your type 
or size of institution and whatever country you’re in.  
Based on what you’ve told us, we’re introducing some 
additional options to the previously announced pricing 
and product.

Solo User License
A solo-user license (one profile, one user) for the 
RDA Toolkit at $195 (USD). This solo-user license is in 
addition to, and differs from, the previously announced 
site licenses. The solo-user license is for single-user 
environments where access to the RDA Toolkit is not 
shared with other individuals in the same institution. 
By contrast, the previously announced site license 
base price of $325 (USD) is designed for multi-user 
environments where one concurrent user (with the 
option to add additional concurrent users) is shared 
with an unlimited number of individuals within the 
same institution. For more details on pricing, please 
visit the website www.rdatoolkit.org/pricing.

Double User License
A double-user offer for those who subscribe at any 
site license level to the RDA Toolkit before August 31, 
2011. During the evaluation and initial implementation 
of RDA, when users are likely to need more frequent 
concurrent access, subscribers will receive double 
the purchased number of concurrent users of the 
RDA Toolkit at no additional charge for their first 
subscription period. (For example, buy a 2-user site 
license but get a 4-user license for no additional cost.)

Print Version
Full-text loose-leaf print versions of both Resource 
Description and Access (RDA) and RDA: Element 
Set View. While most users agree the preferred way 
to interact with RDA is online via the RDA Toolkit, 
the Co-Publishers will offer the full text of RDA 
in print (including an index) as well as online, to 
help ensure that RDA reaches the widest possible 
audience. In addition to these print items in English, 

the Co-Publishers will work with publishing partners 
to distribute translations of them to supplement 
translations offered in the RDA Toolkit online. Pricing 
and availability to be announced closer to the June 
RDA Toolkit launch date.

Have you signed up yet to receive updates?  If not, 
sign up at:  

http://www.rdatoolkit.org/rdalist 

Or send your email address to rdatoolkit@ala.org
We’ll send you updates as information becomes 
available. Updates will include the complimentary 
open-access period, free trials, pricing, special 
introductory offers, print versions, product updates, 
and more-for the U.S.A. and other countries. You can 
also bookmark our informational website at:

http://www.rdatoolkit.org

For general information about the open-access period 
(June through Aug. 31, 2010), visit:

http://www.rdatoolkit.org/openaccess

Resource Description and Access (RDA) and the RDA Toolkit 
are published by the Co-Publishers for RDA (the American 
Library Association, the Canadian Library Association, and 
Facet Publishing, the publishing arm of CILIP: the Chartered 
Institute of Library and Information Professionals).

Troy Linker
Publisher, ALA Digital Reference
American Library Association  

Cataloging & Metadata

New Cataloging Resources on the 
Minitex Website
Mark Wilhelmi, Minitex/BATS

As announced in last month’s Mailing, Minitex recently 
changed our website.  While it has same address (http://
www.minitex.unm.edu), it has a new look and a new 
structure.  Based on feedback from usability studies, we 
wanted to make the website more user-oriented.  You will 
find three menu options on the main page — Products & 
Services, Training & Events, and Communications.   From 
there, you can hover over any of these tabs and will 
discover a drop down menu of quick links to the most 
frequented parts of our website.  If you work in technical 
services, click “Products & Services” and explore the 
options under “Cataloging.”  Below is a brief description of 
the new content we’ve added to the Cataloging section of 
our website.

http://www.rdatoolkit.org/pricing
http://www.minitex.unm.edu
http://www.minitex.unm.edu
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Once you are on the Cataloging section of our website 
(http://www.minitex.umn.edu/Cataloging), notice the links 
on the left side of the page.  In addition to adding a link 
all about our Minitex Contract Cataloging program, we’ve 
added two new pages:

Cataloging Tools & Interfaces
Among the resources under “Cataloging Tools & 
Interfaces,” you’ll find links not only to OCLC’s CatExpress 
and Connexion,  but also to the Library of Congress and 
a selection of other interfaces.  One of the latter, for 
example, is MarcEdit, a freeware program that’s useful 
for editing bibliographic records in large batches.  This 
page also contains a “Tools” section with links to general 

cataloging tools, extensive resources on classification, 
MARC codes, MARC format and subject headings.

Cataloging Rules and Changes
On the “Cataloging Rules & Changes” page, view online 
guides to AACR2, authorities, Dewey classification, 
Library of Congress classification, and the MARC format.  
Also listed on this page are resources about Resource 
Description and Access (RDA), the new set of cataloging 
guidelines that will replace AACR2, and Functional 
Requirements for Bibliographic Records (FRBR), the new 
framework for accessing and retrieving records from 
bibliographic databases.  

Screenshot of the “Cataloging” section on the new Minitex website

Cataloging & Metadata

New Webinar About Batch 
Processing
Sara Ring, Minitex/BATS

In addition to a new webinar about searching and 
performing actions on records in batch, we’ve scheduled 

more Connexion client online training for May.  Read on for 
details.

Connexion Client Module 10:  Basic Batch 
Processing
Instruction on how to use Connexion Client to perform 
searches and record actions (i.e., setting & deleting 
holdings, exporting, creating labels) on groups of records 
using batch processing.  

Thursday, June 3, 2:00 p.m. – 4:00 p.m., Central
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=298
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Connexion Client Module 2:  Basic Searching in 
Connexion Client

Tuesday, May 18, 1:30 p.m. – 2:30 p.m., Central
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=249
 

Connexion Client Modules 3 & 4:  Basic Editing, 
Record Processing, and Save File Maintenance
Tuesday, May 25, 10:00 a.m. – 12:00 p.m., Central
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=248
 

CatExpress
Tuesday, June 8, 10:30 a.m. - 11:30 a.m., Central
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=244  

Local Holdings Maintenance

Reorganization of MULS Web Content
Dave Linton, Minitex/MULS

The launch of the revised Minitex website includes significant 
changes to the information related to MULS and Local 
Holdings Records (LHRs).  

To begin with, you’ll notice that our pages are no longer 
structured under the MULS group name.  Instead, we have 
organized the information around functional ideas.  So if you 
select “Products and Services” on the Minitex main page, 
you can start with what you want to do, like “Updating Local 
Holdings Records” — and not have to re-read the background 
of the MULS unit to get there.  Or, you can start with “Training 
opportunities” and quickly find the next scheduled Local 
Holdings Maintenance webinars.

One of our goals with this redesign is to limit the amount of 
‘drilling down’ one has to do to find the topic they want.  The 
heading with the most information for MULS libraries is “OCLC 
Resources for Local Holdings Records.”  Under that heading, 
you can find documentation about Local Holdings Records, 
online tutorials, information about updating via OCLC’s Batch 
Updating Service, and how to get a snapshot of your library’s 
LHRs with a Local Holdings Offline Product.  But, if you are 
interested in holdings from the National Library of Medicine’s 
SERHOLD database or just want to send us updates through 
our web form, those links are also easier to find.

We hope these changes will make it easier to find the 
information you are seeking and to answer your questions 
about Local Holdings.  And, of course, if what you’re looking 
for isn’t as easy to find as we’d hoped, you can always contact 
us.  We’ll be happy to help.  

Local Holdings Maintenance

Want Local Holdings Training This 
Summer?
Dave Linton, Minitex/MULS

The weather is warming up, and whether you’re looking 
forward to a slower period when the semester ends 
or anticipating the bustle of summer readers, we’re all 
planning what to do in the warmer months.  In the MULS 
office, we are considering whether and when it might be 
best to offer a set of Local Holdings Maintenance webinars.

We want to make sure that we can make our training 
sessions as widely available as possible.  With staff 
sometimes on different schedules than usual, and special 
projects often slated for the summer months, it seems 
quite possible that our typical once-a-week-for-3-weeks, 
schedule may not be best for this time of year.  

If staff at your library is interested in training on how to 
create, edit and delete Local Holdings Records in OCLC, 
please contact Dave Linton in the Minitex/MULS office and 
let him know what you need (contact information at the 
end of this Mailing).  It could be as specific as “We need 
training sessions on weekday afternoons in July, but not 
Mondays.”  We will do our best to set up a schedule that 
works for as many libraries as possible.  

Digitization & Preservation

Two Regional Digtization Events
Sara Ring, Minitex/BATS

Check out the program and register for the MN Digital 
Library Annual Meeting, and mark your calendars for 
the Fall 2010 Upper Midwest CONTENTdm User Group 
Meeting! 

MN Digital Library Annual Meeting 
As a representative to the planning group for this year’s 
Annual Meeting of the MN Digital 
Library, I may be biased when I say 
we have a great program!  Check 
out all the details below.

June 10, 10:00 a.m. - 4:15 p.m.
Minneapolis Institute of Arts
2400 3rd Avenue South
Minneapolis, MN

Keynote Speaker:  To be announced soon!
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Minitex Bibliographic and Technical Services (BATS)
612-624-4002, 800-462-5348, mino@umn.edu
Sara Ring, Carla Dewey Urban, Mark Wilhelmi, Mark Ehlert  
OCLC Cataloging, ILL, Digitization and Preservation  
products and services.

Minitex Contract Cataloging Program (ConCats)
612-624-4002, 800-462-5348, ConCats@umn.edu
Mark Ehlert

Minitex Cooperative Purchasing & Electronic Resources 
Services (CPERS)
Rita Baladad 612-626-8252, balad001@umn.edu
OCLC Reference products and services

Minitex Union List of Serials (MULS)
Cecelia Boone, 612-624-6353, 800-462-5348, c-boon@umn.edu
Dave Linton, 612-624-3360, 800-462-5348, linto001@umn.edu
OCLC Local Holding Maintenance (formerly Union Listing).

Minitex/OCLC Mailing Contact Information

Annual Meeting participants will have the opportunity to 
pick among three tracks (3 sessions within each track).

Track 1:  Digitizing for Minnesota Reflections
A three-part session that demonstrates digitizing with a 
flatbed scanner and with a digital camera.  Sessions will 
include MDL digitization standards and best practices, and 
working with metadata. 

Track 2:  Legal & Policy Issues
What rights and responsibilities do cultural institutions 
have as they digitize their collections?  Attendees will 
have 3 sessions to choose from focusing on copyright and 
privacy.

Track 3:  MDL and Other Projects in Minnesota
The three sessions under this track include: MDL 
Project Updates, Legacy Funding and MDL, and Large-
scale Digitization: The University of Minnesota-Google 
Experience.

Tours of the MIA will be available after the meeting, but 
registration is required.  Registration is available at:

https://www.minitex.umn.edu/Events/Conferences/Mdl2010.aspx

3rd Annual Upper Midwest CONTENTdm User 
Group Meeting
Based on feedback from 
CONTENTdm users, we’re trying 
something new this year for our 
user group meeting.   The entire 
meeting will be online, and you 
will be able to attend from your 
desk!  The planning group is 
busy working out the details of 
the event, and more information 
will be announced soon!  Please mark your calendars for 
Nov. 8-9, 2010.

Note that though we have two dates reserved, we will not 
be meeting for the full two days.  Most likely we will be 
splitting the online meeting up over two half days.    
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This calendar primarily lists events scheduled by 
Minitex, although other events are included. This is an 
informational posting only, registration materials are sent 

separately.  If you would like your event included in the 
calendar, please call Kay Kirscht at 612-624-3532.

MINITEX CalENdar
Training, Meetings, and Conferences

May

 12 
Accessing your ELM Usage Statistics
10:00 a.m.  – 11:00 a.m., CST
Online Reference training session
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=278

 12  
What Every Job Seeker (AND Librarian) Should Know
2:30 p.m.  – 3:45 p.m., CST
Online Reference training session
https://www.minitex.umn.edu/Training/Details.aspx?SessionID=295

 13 
Local Holdings Maintenance, Part 2 of 3
 10:30 a.m. – 12:30 p.m., CST
 Online Training Session
 http://www.minitex.umn.edu/Training/Details.aspx?SessionID=100

 14  
After a Disaster: Saving and Salvaging Collection 
Materials and Artifacts
9:00 a.m.  – 4:00 p.m., CST
Midwest Art Conservation Center Workshop
Deadwood, SD
http://www.preserveart.org/workshops.html
  
 14 
 Introduction to Cleaning Museum Artifacts: What’s Right 
and What’s Wrong
9:30 a.m.  – 4:30 p.m., CST
Midwest Art Conservation Center Workshop
Chazen Museum of art, Madison, WI
 http://www.preserveart.org/workshops.html

 17 
Census 2010: Power, Money, Data
1:00 p.m.  – 2:30 p.m., CST
Online Reference training session

http://www.minitex.umn.edu/Training/Details.aspx?SessionID=283

 18  
Connexion Client Module 2:  Basic Searching in 
Connexion Client 
 1:30 p.m.  – 2:30 p.m., CST
Online training session
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=249

 19  
Census 2010: Power, Money, Data
 10:00 a.m.  – 11:30 a.m., CST
 Online Reference training session
 http://www.minitex.umn.edu/Training/Details.aspx?SessionID=283

 20  
What Every Job Seeker (AND Librarian) Should Know
9:00 a.m.  – 10:15 a.m., CST
Online Reference training session
https://www.minitex.umn.edu/Training/Details.aspx?SessionID=295

 20 
Local Holdings Maintenance, Part 3 of 3
 10:30 a.m. – 12:30 p.m., CST
 Online Training Session
 http://www.minitex.umn.edu/Training/Details.aspx?SessionID=101

 25  
Connexion Client Modules 3 & 4:  Basic Editing, Record 
Processing, and Save File Maintenance 
10:00 a.m.  – 12:00 Noon, CST
 Online training session
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=248

 25  
What Every Job Seeker (AND Librarian) Should Know
3:00 p.m.  – 4:15 p.m., CST
Online Reference training session
https://www.minitex.umn.edu/Training/Details.aspx?SessionID=295



June

 3 
 Connexion Client Module 10:  Basic Batch Processing
2:00 p.m.  – 4:00 p.m., CST
Online training session
http://www.minitex.umn.edu/Training/Details.aspx?SessionID=298

 7  
Preparing for a Disaster: Conducting an Institutional Risk 
Assessment
9:00 a.m.  – 4:00 p.m., CST
Midwest Art Conservation Center Workshop
Plains art Museum, Fargo, nD
 http://www.preserveart.org/workshops.html#riskassessment

 8 
CatExpress
10:30 a.m.  – 11:30 a.m., CST
Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#244

 10 
8th Annual Meeting of the MN Digital Library
Minneapolis Institute of Arts, Minneapolis, MN
https://www.minitex.umn.edu/Events/Conferences/Mdl2010.aspx

 21  
Preparing for a Disaster: Conducting an Institutional Risk 
Assessment
9:00 a.m.  – 4:00 p.m., CST
Midwest Art Conservation Center Workshop
Goodhue County Historical Society, Red Wing, Mn
 http://www.preserveart.org/workshops.html#riskassessment

 24-30 
ALA 2010 Annual Conference
Washington, D.C.
http://www.ala.org/ala/conferencesevents/upcoming/annual

 28  
Preparing for a Disaster: Conducting an Institutional Risk 
Assessment
9:00 a.m.  – 4:00 p.m., CST
Midwest Art Conservation Center Workshop
Superior, WI
http://www.preserveart.org/workshops.html#riskassessment

JuLy

 12  
Preparing for a Disaster: Conducting an Institutional Risk 
Assessment
9:00 a.m.  – 4:00 p.m., CST
Midwest Art Conservation Center Workshop
Macnider art Museum, Mason City, Ia
 http://www.preserveart.org/workshops.html#riskassessment

 26  
Introduction to Cleaning Museum Artifacts: What’s Right 
and What’s Wrong
9:30 a.m.  – 4:30 p.m., CST
Midwest Art Conservation Center Workshop
Danish Immigrant Museum, elkhorn, Ia
http://www.preserveart.org/workshops.html#cleaningartifacts
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What’s Inside

Information seekers no longer need to log in to multiple 
interfaces or navigate numerous results sets to find and get to 
the information they need—WorldCat® Local metasearch now 
provides single-search access to library resources. A single 
set of search results integrates records from remotely indexed 
databases and a central index of WorldCat records and content 
licensed from OCLC. The search results include electronic and 
digital items, databases, music, video, maps, journals, theses, 
as well as print. This upgrade is available at no additional 
charge to WorldCat Local libraries.

“WorldCat Local metasearch represents a new approach for 
consolidated access to library resources,” says Mela Kircher, 
Associate Product Manager, WorldCat Local. “Library users 
can now find items from multiple information providers all 

Continued on page 2

Remote Indexes

(Coming soon)

Cooperative cataloging for the 21st Century
OCLC members’ contributions have created the WorldCat network. The more 
libraries participate, the more valuable the network becomes for everyone.

The goals of cooperative cataloging haven’t changed in the 
40+ years during which OCLC® members have built WorldCat® 
into the largest library database in history. By sharing this vital 
work among member institutions, we distribute costs, improve 
efficiency and make it easier for information seekers to find 
what they need in libraries around the world. 

New ways to participate
In 2009, OCLC members participated in an experiment 
to expand participation in the collective maintenance of 
WorldCat. The Expert Community pilot phase gave members 
with full-level cataloging authorizations more ability to 
improve and upgrade WorldCat master records. This change 
was made based on feedback from the cooperative, and 
1,690 members participated in the pilot phase, making 
improvements to 108,766 records. The new functionality 
that was implemented for the experiment is now available for 
continued use by all catalogers in the OCLC cooperative.

Another example of how OCLC members continue to 
build WorldCat is the astonishing growth of the WorldCat 
database through batchloaded contributions from libraries 
and consortia around the world that want their holdings 

represented on the WorldCat network. In 2009, 241.8 million 
items were cataloged by batchloading processes, greatly 
enriching WorldCat’s value for researchers, students and 
citizens outside North America, and adding significantly to the 
proportion of WorldCat representing materials in languages 
other than English.    

Depth, flexibility and value
At first, the record for a work held in both WorldCat and the 
Library of Congress may seem quite similar, but there are often 
many more versions represented in WorldCat. Specific data 
for paperback editions, audiobooks, Braille, large print and 
other media have been added, making cataloging easier and 
more useful for the other members who can then share those 
records. Metadata in hundreds of languages and scripts is 
also available in many cases.

While a single bibliographic record might not directly reflect 
its point of origin, the diversity of input methods ensures that 
more types of libraries, publishers and partners can contribute 
to the cooperative. This, in turn, means more records, less 

Continued on page 3

WorldCat Local metasearch combines access to 
a central index and remotely indexed databases, 
delivering an integrated set of results.
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OCLC staff is working closely with a Library Advisory Council and 
four pilot library groups to continue development of OCLC Web-
scale Management Services, a next-generation Web-based suite 
of library management services for metadata management, 
acquisitions, circulation, license management and workflow. 
Discussions are underway with additional libraries to schedule 
migrations to the production system later in 2010. 

Pilot participants include CPC (Craven, Pamlico, Carteret) 
Regional Libraries in North Carolina; Idaho Commission for 
Libraries, including Boundary County Public Library, Payette 
County Public Libraries and the Cooperative Information 
Network (CIN); Orbis Cascade Alliance and Linfield College 
Libraries; and Pepperdine University Libraries. These libraries 
are already testing circulation and patron management 
modules, and will continue iterative testing and product 
feedback as new functionality becomes available. 

“Libraries are looking for new ways to address the 
complexities of managing disparate collections, maintaining 
multiple workflows, and supporting increasingly complex IT 
environments,” said Andrew Pace, OCLC Executive Director 
for Networked Library Services. “This is an ambitious project 
and it is essential that libraries are fully engaged in its 
development. Our collaborative effort will continue through 
general release and beyond because these services are 
being built to accommodate ongoing enhancements. We are 
fortunate to be able to work closely with library leaders and 
leading libraries to help build the first cooperative Web-scale 
Management Services for libraries.”

The collective vision for Web-scale Management Services is 
to move services to the network or “cloud” whereby libraries 
use the same shared hardware, services and data, rather 
than hosting hardware and software on behalf of individual 
libraries. The cooperative nature of this project leverages 
the powerful ethos of library resource sharing—opening up 
opportunities for cooperative intelligence by making sharable 
data available to all users—a “network effect” not available 
when library management systems are simply hosted by 
another organization.

“Our relationship with the OCLC team has grown in recent 
years with our adoption of CONTENTdm®, ILLiad™ and now 
WorldCat Local—innovative, cutting-edge tools which support 
seamless access to information,” said Mark Roosa, Dean of 
Libraries, Pepperdine University. “We see this pilot project as 
a way to bring similar improvements and efficiencies to our 
circulation and acquisition functions.”

“A Web-based approach, in particular, makes a great deal of 
sense to us; we want to manage information, not hardware,” 
said Mr. Roosa.

“The Boundary County Library is participating in OCLC’s 
Web-scale Management pilot because OCLC has proven time 
and time again that combining forces achieves more—from 
WorldCat to WebJunction®, and more and more,” said Sandy 
Ashworth, Director, Boundary Public Library, in Idaho.

Web-scale Management Services move forward

The Americas Regional Council represents the needs and 
perspectives of all members throughout the Americas. Here 
are some important activities and meetings to help you 
connect with members throughout our vibrant community:   

The Americas Regional Council’s Annual Meeting 

June 24, 2010, 1:00 – 6:00 pm and June 25, 2010, 8:30 
am – 12:00 pm in Washington, DC, in conjunction with the 
ALA Annual Conference. More details coming soon to: www.
oclc.org/us/en/councils/americas/meetings/.

Visit the Americas Regional Council Member-to-Member  
Web site; join service groups

Our Member-to-Member site is a social networking site that 
facilitates ongoing conversations among members. We are 
adding several service groups to this site, so that you can 
connect with your colleagues throughout the Americas:  
http://arcm2m.ning.com/.

Keep in touch! Send questions and comments to 
regionalcouncil.americas@oclc.org or to the Council’s 
Executive Committee via www.oclc.org/us/en/councils/
americas/committees/.

WorldCat Local... Continued from page 1

in one place. This not only saves time, but helps them 
make better use of the resources libraries provide for 
them.”

“The ideal way to offer metasearch is to load databases 
and index them centrally, and WorldCat Local is on target 
to making this happen,” says David Wuolu, reference and 
Systems Librarian, Alcuin Library, College of St. Benedict/
St. John’s University, Collegeville, Minnesota. 

Expansion has already begun. In March, OCLC announced 
plans to centrally index the metadata of Gale’s Academic 
OneFile and General OneFile databases, adding some 
100 million records of authoritative, full-text articles from 
peer-reviewed journals, newspapers and magazines. 

Over time, the central index will provide access to the 
majority of available content, and will be complemented 
by searching remote indexes to incorporate the diverse 
materials libraries make available to their users.

For more information, visit: 
www.oclc.org/worldcatlocal/overview/metasearch

Americas Regional Council update
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OCLC announces eContent strategy changes
On March 17, OCLC announced a strategic shift in focus from 
reselling eContent to strengthening the WorldCat platform. 
Chip Nilges, OCLC VP for Business Development, told Library 
Journal, “It’s a strategic repositioning from hosting and 
reselling content to building WorldCat out as a platform that 
libraries can use to manage and provide access to their entire 
collection, including eBooks and articles.” Here is a brief 
summary of what is changing: 

NetLibrary assets sold to EBSCO Publishing. The sale of 
all NetLibrary assets, including the NetLibrary eBook and 
eAudiobook platform, service and operations in Boulder, 
Colorado, was effective March 17. OCLC and EBSCO are 
working closely together to ensure a smooth transition for 
libraries, and services will continue without interruption. The 
NetLibrary eBook and eAudiobook platform will continue to be 
accessible at www.netlibrary.org. More details are available at 
www.oclc.org/netlibrary/questions/.  

Databases moving to EBSCOhost service. EBSCO Publishing 
has acquired the rights to license a number of vendor 
databases currently provided by OCLC through the 
FirstSearch® service. The list of the databases is available 
at www.oclc.org/firstsearch/content/questions/. 

Databases moving to WilsonWeb service. OCLC and H.W. Wilson 
will work together to transition library subscriptions for H.W. 
Wilson databases provided on FirstSearch to the WilsonWeb 
platform over the next 16 months. Wilson will continue to index 
many of its databases in WorldCat.org® and WorldCat Local, a 
program that began in 2008. The list of the databases is available 
at www.oclc.org/firstsearch/content/questions/. 

FirstSearch database content refocused. OCLC will continue to 
offer content on the FirstSearch platform. Content will be primarily 
library-owned content databases including WorldCat, the 
FirstSearch Base Package and other library content databases. 
The list of databases that OCLC will continue to offer on 
FirstSearch is available at  
www.oclc.org/firstsearch/content/questions/.

Stay in touch with your cooperative!
OCLC members—libraries, archives and museums around the world—are all owners of the OCLC cooperative. Delivered 
monthly to your e-mail in-box, OCLC Cooperative eNews will help keep you informed on membership news, views, events, 
support and training—everything you need to know about what’s happening at OCLC. 

Visit: www.oclc.org/us/en/email/subscribe.htm to sign up for this and other informative OCLC publications. We also 
invite you to follow us on Twitter at http://twitter.com/OCLC and subscribe to our blogs from www.oclc.org/rss.

Cataloging... Continued from page 1

cost and better data. Records come into WorldCat from original 
cataloging and batchloading; from the smallest public libraries 
to the largest national libraries in the world; from publishers 
and an increasing number of partners who benefit from being 
able to go to a single, comprehensive source for library data.

Controlling costs
Original cataloging and authority work are among the most 
labor-intensive processes in which libraries invest. By sharing 
the effort to build WorldCat, the world’s largest cooperative 
cataloging network, OCLC members drastically reduce the 
cost of cataloging and authority work for all. Most small and 
medium-size libraries are able to find cataloging copy for 
98 percent or more of the items in their collections, thus 
minimizing the need for original cataloging and freeing highly 
trained library staff to focus on other library priorities. 

In addition, for those items that do require original cataloging, 
OCLC provides credits to offset the costs involved with use of 

OCLC systems. To support and lower the costs of serials control, 
and on behalf of the Program for Cooperative Cataloging, 
OCLC hosts the CONSER database and its cooperative program 
of serial experts who work together in an atmosphere of 
collegiality and trust. To support and streamline efforts to 
build a large, shared name authority file, OCLC provides an 
infrastructure and services around its copy of the LC/NACO 
Authority File, enabling OCLC-NACO members to significantly 
reduce the costs of authority work for the library community 
while improving the catalog user’s discovery experience.   

The value of cooperation
The scope and flexibility of OCLC cataloging allows more 
libraries of more types and sizes to participate. This, in turn, 
leads to better cost savings and efficiency for all members. 
Working together, we will continue to expand opportunities for 
library participation in what is an example of true cooperation.
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Product Updates
Cataloging and Metadata 

RDA: Resource Description and Access
OCLC is making preparations to support the RDA testing 
planned by the three U.S. national libraries (the Library of 
Congress, the National Agricultural Library and the National 
Library of Medicine). Preparations include a MARC Update 
Project that will include MARC 21 changes that support the 
creation of RDA-based records. OCLC Contract Cataloging 
services will be participating in the RDA testing efforts, which 
are expected to begin following the release of RDA Online. 

Expert Community Experiment is now  
the Expert Community
In August 2009, OCLC concluded the Expert Community 
Experiment that enabled cataloging members to make more 
changes to almost all WorldCat records. The Experiment was a 
success, with a total of 1,690 member libraries participating 
during a six-month period. The functionality of the Experiment 
continues as a permanent Expert Community. Members with 
full-level cataloging authorizations have the ability to improve 
and upgrade master bibliographic records in many ways they 
previously were unable to do. 

See www.oclc.org/us/en/worldcat/catalog/quality/expert/.

Batch Processing Services: easier and more efficient 
ordering and processing
Batch Services is updating its technical infrastructure to 
improve the ordering process—from order placement to order 
processing. Enhancements have been made to bibliographic 
batchload order processing and Local Holdings Record 
Updating services. The new automation offers convenience 
and time savings for libraries maintaining up-to-date holdings 
in WorldCat. Current and complete holdings enhance 
implementation and use of many OCLC Products and Services, 
including WorldCat Local, which uses Local Holdings data 
to qualify local searching by branch or collection and enrich 
record displays with item-specific data. 

WorldCat Global Metadata Network
OCLC continues to have record high numbers for loading 
records into WorldCat—many from national libraries and large 
consortia outside the United States—to extend the global 
relevance and reach of the WorldCat database. WorldCat 
now contains 175 million records with 1.55 billion holdings 
from libraries around the world. More than half of WorldCat 
represents materials in languages other than English. 

OCLC Record Use Policy
In September 2009, the OCLC Board of Trustees convened a 
Record Use Policy Council, who were charged with drawing 

upon the fundamental values of the OCLC cooperative and 
engaging with the global library community to develop the 
next generation of the WorldCat Record Use Policy. 

In late March 2010, they recommended to the OCLC Board 
of Trustees a new draft policy that is aligned with the 
present and future information landscapes. The new policy 
will replace the “Guidelines for Use and Transfer of OCLC 
Derived Records” that was developed in 1987. The draft was 
distributed to Global and Regional Councils in early April 
2010. During April and May the Record Policy Council will 
incorporate member input, and a new proposed policy will be 
submitted to the Board of Trustees at the end of May 2010.

See www.oclc.org/worldcat/catalog/policy/council/.

OCLC Metadata Services for Publishers
OCLC has launched new OCLC Metadata Services for 
Publishers, based on the Next Generation Cataloging pilot. 
The service enriches publisher ONIX title metadata, supports 
the early addition of new title metadata to WorldCat, and 
enhances quality and consistency in upstream title metadata. 

See http://publishers.oclc.org.

Content and Collections

OAIster accessible through WorldCat.org
OAIster™ records are now accessible through WorldCat.org, 
and will be included in WorldCat.org search results along 
with records from thousands of libraries worldwide that add 
their holdings to WorldCat. OCLC has also released a freely 
accessible, discrete view of the OAIster records available at 
http://oaister.worldcat.org. OAIster records will continue to 
be indexed in WorldCat.org and integrated into WorldCat.org 
search results, and available through the FirstSearch service 
to subscribers to the FirstSearch Base Package. 

Digital Collection Services

CONTENTdm now offers expanded Microsoft Windows 
and Linux support
OCLC is pleased to introduce CONTENTdm Digital Collection 
Management Software version 5.3. It supports additional 
platforms for the CONTENTdm Project Client and CONTENTdm 
Server. The Project Client now runs on Microsoft Windows 7 (32- 
and 64-bit) and Windows Vista (64-bit), and the Server now runs 
on Linux (64-bit) and Windows Server 2008 R2. 

In addition, a new import feature enables institutions with 
records already in WorldCat to import metadata and OCLC 
numbers easily into CONTENTdm. Streamlined import of 
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metadata and OCLC numbers from WorldCat into CONTENTdm will 
be particularly useful to users who manage the mass digitization 
of items with existing WorldCat records. 

This release also includes improved sorting and editing 
functionality in the Project Client’s project spreadsheet. Users 
can now sort all metadata fields (columns) displayed in the 
spreadsheet. And during editing of metadata in the project tab, 
the thumbnail image and checkbox are now frozen in the far left 
columns, which helps users keep spreadsheet records in context 
while editing and viewing metadata. Other enhancements 
include improvements to Upload Manager error reporting and 
OCR License resetting. The new release is available to current 
CONTENTdm licensees at no additional charge. 

Management Services and Systems
Hosted EZproxy service coming soon 

OCLC plans to launch the Hosted EZproxy® service in the first 
half of calendar year 2010. The Hosted EZproxy service is 
designed to help libraries with limited IT resources deliver 
a quality experience with eContent access for remote users. 
Having a hosted access-and-authentication service means 
a library will always have the latest network infrastructure, 
bandwidth and security, while freeing library IT staff for other 
tasks. The Hosted EZproxy service will:

• Reduce barriers for small and mid-size libraries, with little or 
no technical expertise, to remotely access eContent

• Enable access to a wider array of content (both OCLC and 
external)

• Provide a platform for future Identity Management services

• Enable infrastructure for future collection/usage analysis.

Networked Library Services

WorldCat Collection Analysis enhanced
Recent enhancements to WorldCat® Collection Analysis 
include:

• Interdisciplinary Studies: Libraries can now limit their 
analysis by category and subject, as well as division, 
which allows libraries to look at their collections at a more 
granular level in a way that facilitates analysis based on 
interdisciplinary studies as defined by the library.

• Languages: The following languages have been added: 
Azerbaijani, Belarusian, Burmese, Estonian, Georgian, 
Icelandic, Irish, Kannada, Kazakh, Kurdish, Kyrgyz, 
Lithuanian, Ottoman Turkish and Uzbek.

• Expiration dates for each secondary comparison 
(automatically deleted after 120 days if not accessed), 
which will remind you to access comparisons prior to the 
expiration date. 

• The Quarterly Update was completed in January 2010 and 
includes data pulled from WorldCat on December 29, 2009.

• With WorldCat Collection Analysis, each library-created peer 
comparison result reflects the data with a FRBRized view, 
which provides results that better reflect library uniqueness 
and overlap.

Learn more: www.oclc.org/collectionanalysis.

OCLC Research

Webinar series highlights innovation
The TAI CHI (Technical Advances for Innovation in Cultural 
Heritage Institutions) webinar series highlights specific 
innovative applications—often locally developed—that 
libraries, museums and archives may find effective in 
their own environments; and teaches technical staff new 
technologies and skills. Learn more:  
www.oclc.org/research/events/taichi.htm. 

VIAF marches on
The Virtual International Authority File (VIAF), a joint project with 
the Library of Congress, the Deutsche Nationalbibliothek and the 
Bibliothèque nationale de France, explores virtually combining 
the name authority files of the three institutions into a single 
name authority service. By late 2009 there were 18 personal 
name authority files from 15 organizations participating in VIAF. 
NACO catalogers are encouraged to use the VIAF as a tool for 
resolving conflicts and disambiguation of personal names as 
needed. A VIAF beta is available online at viaf.org.

Reference and Discovery

Recent enhancements to WorldCat Local
Several important enhancements to WorldCat Local include:

• WorldCat Local chat: Institutions that have a QuestionPoint® 
Qwidget or other chat clients will now be able to provide 
their users the opportunity to chat directly with a librarian 
from within WorldCat Local. 

• Use of LHRs for serials information: OCLC has enhanced 
the display of serials holdings information in WorldCat 
Local through the use of Local Holdings Records (LHRs) in 
WorldCat. When enabled, LHRs are used to display serials 
data in detailed records instead of pulling this information 
from local library OPACs.

• New direct links to library OPACs from WorldCat Local 
“quick start.” These links help library users connect more 
easily to item availability details in local library catalogs. 
This increases access to materials for any library with an 
ILS that does not interoperate with WorldCat Local. The new 
links display in the “Find a copy in the library” section of the 
detailed record display.
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• More fulfillment options. WorldCat Local “quick start” 
libraries may now set up a different fulfillment option at 
each of two levels of relevance in search results. WorldCat 
Local libraries may set up a different fulfillment option at 
each of the four levels of relevance in search results. This 
gives you the option to present users with “get it” options 
that are most appropriate for each level of relevance.

• WorldCat Local now redirects visitors to their local WorldCat 
Local or WorldCat Local “quick start” site when their IP 
address is recognized. Library staff can quickly enable this 
redirect option through the Service Configuration module.

Recent social activity on WorldCat.org
Traffic and social activity on WorldCat.org continues to grow  
(as of February 1, 2010):

• Click-thoughs to WorldCat.org (total): 619,149,263  
(roughly 16 million/month)

• Click-throughs from WorldCat.org to Libraries (total) 
33,953,598  (almost 1 million/month)

• Profiles created in WorldCat: 437,607

• Lists created in WorldCat: 240,287

See what’s going on with WorldCat.org from an end-user point 
of view at http://worldcat.org/blogs.

Recent enhancements to WorldCat.org

A number of enhancements have been made to WorldCat.org 
in the past few months. They include:

• Updating the URL to include titles, which makes URLs more 
intuitive, mashable and search-engine friendly. (All previous 
URL constructions will continue to work.)

• New colorful, customizable materials to help promote your 
library’s WorldCat Local instance or inclusion in WorldCat.
org. Download at www.oclc.org/worldcat/promote/.

• The WorldCat Mobile pilot now includes cover art when 
available and can connect users to their local library 
catalog. (Libraries can set their deep links through the 
WorldCat Registry to have this link enabled.)

WorldCat page added to Facebook
Now you can become a fan of WorldCat on Facebook. Simply 
visit www.facebook.com/pages/WorldCatorg/81565002545. 
You can also follow WorldCat on twitter at: http://twitter.com/
worldcatorg.

WorldCat Registry data behind many OCLC services
WorldCat® Registry data powers many aspects of OCLC 
services. The WorldCat® Mobile pilot uses WorldCat Registry 
data for the “Find a Library” and “WorldCat Libraries Search.” 
New “Search for a Library” and “library info” pages on 
WorldCat.org also pull from the Registry. 

Recent WorldCat Registry enhancements:

• A new field has been added to the WorldCat Registry to 
help users sign up for a library card once they find their 
local library through WorldCat.org. This new field, called a 
“Library Card Form Page,” lets libraries add the URL for the 
library card sign-up form to their Registry profiles.

• Authorized users are now able to set a preference for library 
contacts information. The contacts default can now be 
changed to make them visible to all who access the Registry.

• A new visualization diagram shows where your Registry data 
goes—and shows the importance of keeping your profile up-
to-date. Learn more: www.oclc.org/registry/where/.

• Incorporation of WorldCat Registry institution data into the 
OCLC Policies Directory. 

See www.oclc.org/us/en/registry/support/registrydata.pdf.

QuestionPoint: Five millionth inquiry answered!
QuestionPoint librarians answered the 5 millionth question in 
November 2009 (answered by the University of Queensland). 
More than 2,200 libraries in 30 countries use QuestionPoint for 
virtual reference. 

Recent enhancements. These include integration with Mosio’s 
Text a Librarian software, a new qwidget for Facebook, a new 
Mobile Webkit Widget, custom qwidget skins and formatting, 
and much more. 

Volunteers keep Global Knowledge Base current. With 
over 21,000 active records in nine languages, the Global 
Knowledge Base provides a shared resource of information for 
all QuestionPoint subscribers. Fifteen volunteer editors from 
three countries help keep the Global Knowledge Base current. 
Both the Global Knowledge Base and a library’s own local 
knowledge base can be offered on the library’s Web site for 
users to search. 

New QuestionPoint libraries. The National Library of Wales, 
the National Library of Chile and the University of Botswana 
have joined the QuestionPoint family of libraries.

Keep up-to-date with QuestionPoint by subscribing to the 
QuestionPoint blog, available at http://questionpoint.blogs.
com.

A reference service that never sleeps
With both academic and public library cooperatives, 
approximately 1,500 libraries participate in the 24/7 
Reference Cooperative, including 13 statewide services, the 
nationwide Enquire service in the United Kingdom, 15 major 
regional services and numerous special libraries providing 
expertise in eight major subjects.
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Resource Sharing and Delivery

Redesigned Policies Directory released
The OCLC Policies Directory is the repository of interlibrary 
loan policies for WorldCat® Resource Sharing libraries. A 
new, redesigned version was released in January 2010. The 
changes include a new user interface, hardware platform and 
underlying database. The new interface is based on feedback 
received during usability testing with existing Policies 
Directory users. In addition, WorldCat Registry data is now 
incorporated into the Policies Directory interface.

Direct request for articles in  
WorldCat Resource Sharing and ILLiad

OCLC is working with staff at IDS Project and Atlas Systems 
on a pilot project to automate delivery of articles through the 
cooperative. This pilot program provides unmediated access 
to electronic journal articles via data from WorldCat knowledge 
bases and electronic rights management tools. The first phase of 
this project is expected to release in August 2010. 
 
ILLiad version 8 available 
In November 2009, OCLC and Atlas Systems released version 
8.0 of the ILLiad Resource Sharing Management software 
with significant enhancements to staff processing workflows. 
This new version of ILLiad has been entirely rewritten to allow 
for a better overall staff user experience. Client layouts allow 
unlimited customization of forms, while a redesigned home 
page provides at-a-glance info about the state of ILL operations. 
The new ribbon user interface makes it easier to train staff on 
ILLiad processes, while the new tabbed interface cuts down 
on form clutter and allows multiple requests processing. 
See: http://www.oclc.org/us/en/news/announcements/
announcement411.htm.

ILLiad hosted service 
OCLC can provide server hosting to ILLiad users and a free 
migration service to those wishing to move their ILLiad 
components to the hosting service. This service includes all 
of the hardware and software components needed, as well 
as all back-ups, system and software upgrades, firewall and 
virus scanning, and 24-hour on-site monitoring by operational 
personnel. For more information:  
www.oclc.org/illiad/about/.

Resource Sharing Community portal for ILLiad users

Share your experience, find answers or connect with other 
ILLiad users at the new Resource Sharing Community portal, 
built using WebJunction platform, at ResourceSharing.
WebJunction.org.

Report on ‘greening’ ILL 
OCLC Research and OCLC Delivery Services engaged a 
consultant to explore ways to provide ‘greener’ interlibrary 
loan services. A report is due in April 2010. Learn more: 

• http://resourcesharing.webjunction.org/best_practices/
resources/bparticles

• http://hangingtogether.org/?p=767

Web Services

OCLC Developer Application Gallery
A new Application Gallery is available to showcase the 
applications and projects that people have created wth OCLC 
Web Services. You can browse by function or by Web service 
at:  
www.oclc.org/applicationgallery/. 

WorldCat Basic API launched
In December 2009, OCLC launched the new WorldCat® Basic 
API, a smaller version of the WorldCat® API, for developers to 
use. Intended to be primarily useful to individual developers, 
this basic-level API returns keyword search results with 
authors, titles, ISBNs, OCLC numbers and automatically 
formatted citations, along with a link to WorldCat.org. The API 
will use OpenSearch, returning results in RSS and ATOM.  
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Participation
Membership brings together institutions of all sizes with a common goal: to improve access 
to the world’s information. It’s a global mission that touches librarians individually.

OCLC Membership

An important return from 
your OCLC membership

With more than 175 million records 
and 1.5 billion holdings, WorldCat 
is the world’s most comprehensive 
bibliographic database. WorldCat 
connects librarians, students, 
researchers and other library 
users to 4,000 years of recorded 
knowledge. It is the foundation for 
many OCLC services that lets your 
library process, manage, share and 
preserve information while reducing 
costs.

Learn more about WorldCat and 
watch new records enter the 
database live at:

www.oclc.org/worldcat/

Tap 40 years of expertise. Benefit from 
dedicated research and access best 
practices. 

Influence the future. Shape and guide not 
just OCLC, but the profession of library and 
information science.

Maximize your collections. Make your 
collections available to the world through 
cataloging, resource sharing, reference and 
beyond.

Real benefits

Build and use WorldCat. Share the world’s 
largest union catalog. More than 1.5 billion 
pieces of information about who holds 
what and where.

Reduce costs. Receive discounts on OCLC 
products and services.

Access deeper resources. Gain access to 
rare and highly valued materials.

Libraries that take full advantage of OCLC membership and services receive value, increase 
efficiency and support the future of librarianship. Among the benefits of membership:

OCLC helps libraries in more than 100 countries.  
Please contact us to learn more about OCLC in your part of the world.

Asia Pacific
T +1-614-764-6341 
F +1-614-764-4331
E  AsiaPacific@oclc.org

Australia
T +61-3-9362 8500 
F +61-3-9362 8501
E  australia@oclc.org

Canada
T  + 1-450-656-8955
       1-888-658-6583
F   +1-450-618-8029
E   canada@oclc.org

China
T  +86-10-8260-7931
F +86-10-8260-7539 
E  china@oclc.org

France
T  +33-(0)1-55 02 14 80 
F  +33-(0)1-47 93 50 13 
E   france@oclc.org

Germany
T +49-(0)89-613 08 300
F +49-(0)89-613 08 399
E  deutschland@oclc.org

Latin America &  
the Caribbean
T  +1-614-764-6301 
F  +1-614-764-1026  
E america_latina@oclc.org

Mexico
T +52-55-5687-3307
F +52-55-5523-9212
E  mexico@oclc.org

Netherlands
T +31-(0)71-524 65 00
F +31-(0)71-522 31 19
E nederland@oclc.org

Switzerland
T +41-(0)61-378 80 70
F +41-(0)61-378 80 79
E  schweiz@oclc.org

United Kingdom & Ireland
T  +44-(0)121-456 46 56
F  +44-(0)121-456 46 80
E uk@oclc.org

United States
T +1-614-764-6000
 800-848-5878 
 (US + Canada only)
F +1-614-764-6096
E  usa@oclc.org

www.oclc.org
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