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ov. Jesse Ventura in his 
budget recommendations 
January 28 called for a 
biennial increase of 
$121.8 million for the 

University. The governor's budget 
would provide $20 million for under
graduate education (including money 
to hire new faculty for freshman sem
inars), $10.5 million for public ser
vice and outreach, $16.7 million for 
facilities, and $5 million to adapt 
health professional education and 
research programs to community
based care. In addition, Ventura pro
poses a new health professional edu
cation and medical research endow
ment, which would generate $39 mil
lion for the Academic Health Center. 

I The Academy of Distinguished 
Teachers was established at an inau
guration and induction ceremony 
January 19. Goals are to ensure the 
continuation of world class instruc
tion, honor exceptional teachers, and 
publicly recognize the importance of 
teaching. Seventy-five faculty mem
bers representing all U campuses 
were inducted. Academy members 
will serve five-year terms after 
receiving either the Morse-Alumni 
Award for Outstanding Contributions 
to Undergraduate Education or the 
Award for Outstanding Contributions 
to Graduate and Professional 
Education. 

I Regent Michael O'Keefe was 
named by Governor Ventura January 
21 as commissioner of the 
Department of Human Services. He 
has served since 1989 as executive 
vice president and CEO of the 
McKnight Foundation, Minnesota's 
largest foundation. He plans to con
tinue to serve as regent. 

I Steven Bosacker, who took a leave 
as executive director of the regents to 
be head of Ventura's transition team, 
is the new governor's chief of staff. 
He was Ventura's first permanent 
appointment. 

I CROOKSTON: UMC has been fea
tured in a national magazine focusing 
on the college's technological inno
vation. The article appeared in 
Education in Practice Issue 4, 1998, 
of the American Productivity and 
Quality Center of Houston. Known 
as the original "ThinkPad U," UMC 
in 1993 became the first college in 
the nation to provide every one of its 
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an unpre
dictable tri-par
tisan legislative 
session under
way and broad 

public support for holding down 
state spending, it's anyone's guess 
how the University might fare in 
the current budgeting cycle. 

But with Gov. Jesse Ventura send
ing mostly positive messages about 
his support for higher education-a 
proposal to create a research 
endowment from tobacco settlement 
funds and a University funding 
increase in his budget proposal
prospects are far from dim. No mat-
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ter how it turns out, the one thing 
the University won't suffer from is 
a lack of understanding; numerous 
advisers, commissioners, and key 
staff members have called the 
University home. 

From the moment Ventura tabbed 
Steve Bosacker and Tim Penny as 
top members of his transition team, 
it became clear that the knowledge 
and expertise of the University 

tontinued on page J 0 

Abo11e: In mid· 
January Golf. 
Jesse Ventura 
attended a rally 
at Coffman 
Union to 
express his 
appredation for 
the Olferwltefm· 
ing sup~ort he 
reteilfeil from U 
students in fast 
fall's efedion. 



The U has long been a big 

draw for overseas students 

who make the long trek to 

Minnesota to take 

degrees in the basic and 

biological sciences, in engineering, 

the law, business, the humanities, and, 

of course, medicine. Despite economic 

problems in the Far East and elsewhere, 

some 4, 000 foreign nationals from 130 

countries-Algeria to Zimbabwe and 

everywhere in between-enrolled at the 

U this fall. In fact, on the Twin Cities 

campus, foreign students represent 10 

percent of the student body. 

In the past, foreign enrollment at the U 

has been largely confined to those stu

dents who could physically attend class

es in Minnesota. But now, thanks to 

joint ventures and advances in distance 

learning technology, the U is not only a 

world-class, but a world-wide research 

university as well. And as you'll see in 

the following stories, the University is 

now a leading exporter of the knowl

edge that the rest of the world-espe

cially the developing world-needs as 

we face a new century and enter a new 

millennium. 

Illustration by Jim Freilog 
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Global 
villages 

Lerrain and language barriers create formi
dable obstacles to national autonomy. 

"I have the enthusiasm to make changes," he 
says. "But I also have a nagging kind of frustration 
about the country's lack of resources, about the lack of 
funding, of infrastructure. I do have a newfound 
enthusiasm about the possibilities of electronic media, 
that maybe we can use information technology to 
enhance access." 

The U extends it reach to 
one of the remotest 
places on Earth 

Ngabung's story is one of many you could hear if you 
visited Kathleen Sewell and Rita Snider in their sec
ond-floor Coffey Hall offices in the St. Paul campus's 
Institute for International Studies and Programs. From 
here, they are managing the $10 million, six-year pro
ject that is enabling Papua New Guineans to get the 
education and experiences they need to push their 
country forward. By the time the project is completed, 
25 Papua New Guineans will have received four-year 
doctorates-mostly in the United States. Another 50 
will have received master's degrees, and 49 more will 

T
en thousand miles and 16 time 
zones from the University of 
Minnesota, the islands of Papua 
New Guinea curve like caterpil
lars out of the southwestern 

Pacific Ocean just north of Australia. 

The coastal village of Lamusmus is like 
the hundreds of other villages that dot 
this rugged, rural country. The 500 or so 
people who live here make their living 
by fishing and gathering vegetables. No 
roads connect them to nearby villages or 
islands, and their language-a dialect 
called Kara-is one of 800 spoken by 
the 4 million people who live in Papua 
New Guinea. 

Growing up in Lamusmus, Paul 
Ngabung went to the local school with 
his two sisters and brother; he is the 
only one to go beyond fourth grade.Way 
beyond. Today, he is in the third year of 
a four-year doctoral program in educa
tional administration at the U's College 
of Education and Human Ecology. 
When he returns home next year to his 
position as a director of institutional 
development in the Ministry of 
Education, he hopes to help make edu-
cation more accessible to more of his 
fellow Papua New Guineans. 

USING THf KNOWlfDGL 
SKillS, AND RfSOURCfS Of 
ITS MfMBfR INSTITUTIONS, 
MUCIA HAS IMPlfMfNTfD 
NfARl Y 100 lARGf-SCAlf 
ASSISTANCf AND ACADfMIC 
fXCHANGf CONTRACTS, AIMfD 
AT DfVHOPING INTfRNATION
Al HUMAN RfSOURCfS AND 
INSTITUTIONS. 

have experienced three
month internships, or 
"work attachments" as 
they're called in the jar
gon of the project. 

The link between Coffey 
Hall and Papua New 
Guinea began in the late 
1980s. In its efforts to 
modernize, the country is 
struggling not only with 
transportation and lan
guage problems, but also 
with the need for educa
tional reform. One issue 
is that with only two 
undergraduate universi
ties-where most of the 
faculty are expatriates
the country wants to 
build a local educational 
system and to staff its 
universities with its own 
citizens. But to get grad
uate degrees, people must 
leave the country, which 
once meant going to uni
versities in Australia, 
New Zealand, or the 
United Kingdom. 

Ngabung knows it won't be easy in a country where the 

Another challenge is improving access in primary and 
secondary schools. In the early 1990s, with funding 
from the Asian Development Bank, Papua New 
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Guinea was looking for a contract to fulfill its Higher 
Education Project, whose goal was to train a cadre of 
qualified workers for a full range of employment and 
in the long run, improve primary and secondary 
schools. Through a series of events that included 
involvement by Walter Mondale, whose law firm was 
doing some work in Papua New Guinea, the Asian 
Development Bank in December 1994 chose to sign a 
contract with a group called the Midwest Universities 
Consortium for International Activities, Inc. (MUCIA; 
pronounced Mew-SEE-uh). From its 10 members, 
MUCIA selected the U and its Institute of 
International Studies and Programs to administer the 
Papua New Guinea project. 

Established in 1964, MUCIA includes the U as well 
as other Big Ten schools (Illinois, Indiana, Iowa, 
Michigan, Michigan State, Ohio State, Penn State, 
Purdue, and Wisconsin). The MUCIA theory is that 
the sum is greater than the parts, especially when it 
comes to international programs. Combined, the 
resources of this group are impressive: more than 
35,500 faculty and 536,255 students; 27,088 foreign 
students (approximately 8 percent of all foreign stu
dents in the U.S.); more than 260 faculty/student 
international exchange programs. 

Using the knowledge, skills, and resources of its 
member institutions, MUCIA has implemented nearly 
100 large-scale assistance and academic exchange 
contracts, aimed at developing international human 
resources and institutions. Projects are typically fund
ed by the multilateral development. Eugene Allen, 
director of International Studies and Programs, is one 
of two U representatives to MUSCIA; the other is 
associate provost Robert K vavik. 

It wasn't easy in the beginning, say Sellew and 
Snider. For example, it was hard to sell the U.S. edu
cation system, which differs in significant ways from 
the Australian and New Zealand systems with which 
the Papua New Guineas were familiar. So, Sellew and 
Snider went there to sell the U.S. firsthand. 

"We had to break into institutional prejudices," Snider 
says. "Many faculty are Australian or New 
Zealanders, and the educational requirements and 
standards are different. Our presence there made a 
huge difference." 

Today, Sellew and Snider have long passed that 
recruitment phase and are busy managing the project, 
which by its nature offers some interesting obstacles. 
"Part of the challenge is that we're never in our 
offices at the same time," laughs Sellew about her 
connections in Papua New Guinea. "And they didn't 
have e-mail in the beginning; we had to rely on fax. 
Since we began to use e-mail about a year and a half 
ago, we've been able to build more personal relation
ships." 

Another benefit, they say, is the project's short-term 
attachment element, which has made it possible for 
Papua New Guineans to actually work at the 
University. They have staffed areas such as student 
services, human resources, counseling and student 
housing, and Printing Services. 

With this possibility, ''units that usually don't get 
involved have been able to do so," says Snider. 

Over the long term, the U hopes to build a relation
ship between the U and Papua New Guinea like those 
the U has with Taiwan and Korean, where "many 
country officials are graduates of the U," says Allen. 

In the meantime, Paul Ngabung, his wife, and five 
children, live in St. Paul as he finishes his doctoral 
work. He has begun to talk to his children about 
going back. At the moment, he says, they're not 
happy about the prospect. 

-Mary Sluder 
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u-online 
The Universif¥s TEL 
Initiative is making it easi
er to learn in cyberspace 

groups to learn how it could better support distance 
learning programs. The Libraries then secured funding 
through grants from the Bush Foundation and planning 
funding from the Office of the Executive Vtce 
President and Provost. With this the libraries launched 
the Distance Learning Development Project. 

The project, Butler says, is to make learning resources 
available to all learners. He anticipates students on cam
pus will also make use of the technology and services 

available to remote learners, 
ill technology make it 
possible to create a "vir
tual" university? 

That's what some futurists, predict
and it's the potential for which some 
educational initiatives are already lay
ing the groundwork. 

The Western Governors University, for 
example, an online project involving 
more than a dozen states and territo
ries, is in the last stages of its pilot 
phase. Although WGU has no fixed 

IMPROV[U SfRVIC[S fOR 
UISTANC[ l[ARNfRS, WHICH 
SHOUlD AlSO BfNHIT All 
STUUfNTS, UIUN'l COM[ 
ABOUT BY ACCIUfNT. 

but the purpose of the TEL 
project is to "close the gap" 
between remote learners and 
those on campus. 

The library is integrating 
changes over a three-year 
period to minimize the differ
ence between what an on
campus user can do com
pared to those off campus. 
Toward that end, the library 
now has a faculty liaison to 
help support distance learning 

campuses, and no physical class-
rooms, it is registering students and posting class list
ings-all on the Net. And closer to home, the U is part 
of a collaboration involving institutions of higher learn
ing around the state in a lifelong distance learning 
enterprise called Minnesota VIrtual University. 

Helping the U mine the opportunities presented by per
sonal computers and other interactive technologies, is 
also the idea behind the University's technology
enhanced learning (TEL) initiative. Its aim is to help 
departments deliver education to anyone with computer 
access. 

Programs up and running are already helping to push 
back the boundaries of distance education. For exam
ple, the U of M Library Support for Distance Learning 
project, established to help students and teachers learn 
what's available for remote learners. 

"Distance learners are used to getting by with less," says 
the project's director, John Butler. ''I think we're in a 
position to pleasantly surprise a lot of people." 

A lack of awareness among students and faculty 
regarding material available to remote learners means 
those services typically go unmined. And because of 
that, Butler says, this category of learners has a particu
larly hard time envisioning virtual universities because 
they have historically found obstacles in attending "vir
tual" class. 

His belief is supported by a 1995 survey that found 63 
percent of remote learners expected to have limited 
access to library resources and services. Among the 
comments made in the survey were, "One of the rea
sons I chose this course was because it did not require 
use of the library." 

What's more, only 30 percent of faculty respondents 
said they were aware of the resources and services 
available to their students. As a result, 87 percent of the 
faculty respondents said they provide little or no infor
mation about library resources and services to their stu
dents. 

So, beyond Internet access, students and faculty typi
cally aren't aware that the library will deliver printed 
material to homes or local libraries. Butler calls these 
"fee-based, subsidized services," so there is a charge, 
but it is nominal considering staff will locate resources, 
make necessary copies, and place the material in the 
mail. Because 80 percent of scholarship publications 
are still primarily print-based, electronic transmission 
of vital materials isn't often an option. 

Improved services for distance learners, which should 
also benefit all students, didn't come about by accident. 
In May of 1998, the U of M libraries formed focus 

faculty and is expanding 
access to electronic texts and 

providing faster delivery of printed documents. 

The library has also improved remote access, imple
menting network access to more than 90 literature data
bases and more than 1,000 full-text electronic journals. 
It also expanded its book and article delivery service, 
LUMINA to U, and now provides an online tutorial 
that teaches learners how to use library and information 
resources. Research QuickStudy is accessible at 
http://tutorial.lib.umn.edu. The site helps students per
form tasks such a research a topic, conduct keyword 
searches, and cite sources. 

Another system, Research QuickStart, guides students 
through the research process and suggests what 
resources to use for their course work. That Web site is 
http://research.lib.umn.edu. 

While the library's services are central to any remote 
education, the Digital Media Center (DMC), which has 
o~ces in Walter Library and Coffey Hall, also helps 
dtstance faculty. DMC staff will consult one-on-one 
with faculty members who aim to design a remote 
learning curriculum. 

These design projects can include the authoring of Web 
pages, gathering and digitizing sound or video, press
ing CD-ROMs, and providing digital cameras or note
book computers. Among those who have made use of 
the DMC's facilities is the College of Pharmacy. 

More than 90 percent of Minnesota's 4,000 practicing 
pharmacists graduated with bachelor's degrees, which 
was once all the field required. A doctorate is the stan
dard these days, but many of these pharmacists now 
have roots and families that preclude travel to the U on 
a regular basis, and the U has the only pharmacy col
lege in the state. 

In response to this, the College of Pharmacy designed a 
program that can be delivered over the Internet. 
Through a technology called asynchronous delivery, 
learners access programs when convenient, even if that 
time is 3 a.m. 

Since its inception, the program has enrolled 75 stu
dents, who use online databases to review medical lit
erature. Library support staff provide faxes and mail
ings, and videotapes are available. Coupled with visits 
to instructors, who are also available through e-mail, 
the program has been quite successful. 

How successful? 

Even some of the program's instructors aren't on the 
campus. 

-Jim fttlefrnan 
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arrakech 
xpress 

A U program takes root 
in Morocco and spreads 
to Senegal 

orne 35 years ago, U of M professor Ed 
Schmidt and his Belgian colleague, Henri 
Laudelout, began to discuss the possibility of 
doing a soil science project in Morocco. After 
spending time in Morocco, they saw the oppor

tunity for even more involvement from the University 
of Minnesota. Little did they know that their dream 
would result in an international collaboration that 
shows signs of continuing into the 21st century. 

From 1969 to 1993, the Agronomic Institute Project
a three-way collaboration of the U, the Kingdom of 
Morocco, and the U.S. Agency for International 
Development (USAID)-provided technical assistance 
to Morocco's new Institut Agronomique et Veterinaire 
Hassan II (IAV). The project helped IAV, which had 
only six non-Moroccan faculty members and 12 stu
dents, grow into the preeminent university of agricul
tural science on the Mrican continent. Today, its facul
ty of 350--98 percent of whom are Moroccan-offers 
courses in 70 disciplines on two campuses to over 
2,500 students. 

The project, coordinated through the international 
office in the College of Agricultural, Food, and 
Environmental Sciences, began modestly, with agrono
mists and soil scientists from the U providing technical 
assistance, curriculum development, and research 
supervision to IAV during the 1970s, while 80 
Moroccan students completed their master's-level 
training at the U of M. Then in 1980, the collaboration 
moved into a new, groundbreaking phase. 

During the next 13 years, nearly 200 Moroccan stu
dents received master's degrees from the 
U. In addition, 130 faculty members from 
IA V and its two sister institutions, the 
Ecole Nationale d' Agriculture and the 
Ecole Nationale Forestiere des 
Ingenieurs, received doctoral-level train
ing in the U.S. They began their stay with 
nearly two months of intensive English 
instruction in the Twin Cities. During part 
of this time, they lived with local fami
lies-including the family of former 
Viking coach Bud Grant. Many of the 
Moroccan students formed close bonds 
with their hosts, creating ties that have 
lasted for years. 

Joe and Betty Anderlik of Shoreview 
keep in touch with the students who 
stayed with them. Betty says it's not 
unusual for visiting Moroccans to call 
from New York and ask, "Is my bed 
ready?" When Joe and Betty visited 
Morocco, they were treated like family. 
The father of one student told Betty in 
English, "Now my son has two mothers." 
The Anderliks later found out he had rehearsed the 
sentence for several days before their arrival. 

Mter their homestay, the Moroccans began doctoral 
programs at land-grant universities throughout the 
U.S., with about 40 percent remaining in Minnesota. 
Mter finishing their coursework and passing their pre
liminary exams, the students went home. They 
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returned to their faculty positions and completed their 
dissertations, earning a Moroccan Doctorat Es-Science 
degree. Many also presented their work for a Ph.D. 
from an American university. 

Because they returned to Morocco to complete their 
dissertations, participants did not become part of a 
Moroccan "brain drain," and their doctoral work was 
relevant to the country's needs. Their research budgets 
bought equipment 
needed for indige
nous projects, 
allowing IA V to 
expand its research 
facilities. 

The dissertation 
became a launch
ing point for IAV's 
faculty. "I learned 
how to accomplish 
a big job with 
modest equipment 
in a difficult envi
ronment. This was 
a solid base for a 
good sustainable 
start for my 
career," says 
Mohammed 
Oussible, who 
teaches agronomy 
atiAV. 

road for me. It was an enlightening experience to step 
into a culture so different from my own. I learned that 
I shared many ideas and concerns with the people I 
met. I also saw that these students and faculty mem
bers could have a major impact on their country." 

USAID considered the Agronomic Institute Project to 
be one of their most successful ever. Building on this 
success, the agency and the University of Minnesota 
have since collaborated on other programs to support 
agribusiness and the two universities are now working 
together to determine the direction of future collabora
tions. In the meantime, a brand-new initiative, mod
eled on the Agronomic Institute Project, is taking root 
in Senegal. 

"Le Senegal Agricole" is the brainchild of IAV gradu-
ate and U of M alum Moussa Seck. Its goal is not to 
build a university, but a nationwide agricultural exten-
sion service. Over the next decade, 500 students will 
do their master's and Ph.D. coursework in the U.S. 
The U of M will be involved in organizing and coordi
nating graduate level training for Senegalese students 
across the entire U.S. Then, like their Moroccan prede
cessors, they'll return home to do their research under - '" 
the supervision of an American adviser. 

This Moro11an farmer, dressed in a traditional djelleba, stands in a 
mature wheat field with his son. Wheat, Moro11o's primary food crop, is 
one oJ many crops whose yield potential was improved by resear«h ton· 
duded through the Agronomit Institute Projed. 

American faculty 
advisers made 
several trips to 
Morocco to work 
with their doctoral 
candidates, and 
ultimately chaired 
their examining 
committees. For 
some Minnesota 
faculty, these vis
its were a life
changing experi
ence. 

Gene Allen calls the Agronomic Institute Project a 
"turning point in my career and personal life." Now 
the executive director of International Studies and 
Programs, Allen was a professor in animal and food 
science during the mid-1970s when he became 
involved. 

Allen says his first trip to Morocco was "a fork in the 

These students will form the core personnel of the 
Center for Agricultural Excellence (EXA), to be built 
in Senegal's Dialaw Valley, about 25 miles from the 
capital city of Dakar. Senegalese farmers currently 
produce low-yielding cereal crops such as sorghum, 
millet, and corn during the three-month rainy season. 
At EXA, scientists will develop ways to help farmers 
shift to a 10-month period of dry-season agriculture, 
made possible by a national sustainable irrigation pro
gram. The ability to grow and sell higher-value, high
er-yielding crops such as cherry tomatoes, string 
beans, and green peppers, both domestically and inter
nationally, will mean a higher standard of living for 
the Senegalese. 

This long-lasting and successful collaboration has 
shaped the development of two nations and created 
enduring bonds between people of different cultures. It 
just goes to show, as Gene Allen says, "that we must 
always take time to dream a little." 

-Nanq Giguere 
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Managing 
the Polish 
"Miracle" 
With help from the 
Car/san Schaal of 
Management, Poland 
leads the way in the 
t ransition to a free 
market economy 

n the I 0 years since the Berlin Wall fell, there 
may be no greater measure of 
dramatic change within the 
old Warsaw Pact nations than 

that fell under Soviet domination following World 
War II. In addition to being well-educated-particu
larly in engineering and science-its people are 
imbued with an entrepreneurial spirit, creating more 
than two million new businesses in the past 10 years. 

"Poland is a fun place to be right now," says finance 
professor Tim Nantell who has taught in Warsaw 
twice now-last spring and in the fall of 1995-and 
who plans to return again this spring. "This is a group 
of people trying to learn a whole new system. And 
what I teach--corporate finance-is, in a way, the nut 
of what they are trying to figure out." 

Nantell is not alone in his enthusiasm. More than a 
third of the Carlson faculty have participated in the 
Warsaw MBA program, typically spending two to 
three weeks in Warsaw teaching on weekends. Despite 
the relative lack of creature comforts in contemporary 
Poland (conditions that have improved dramatically of 
late), the attitude among returning faculty is positive, 
especially about the students, many of them employ
ees of Polish or international business organizations 
who pay their tuition. 

"My Polish students are driven to learn how to com
pete effectively not just in Poland but in the European 

and world markets, so they 
are very receptive to ideas 
they think will be useful in 

a unique educational collabo
ration headquartered in the city of 
Warsaw. 

It matches the Warsaw School of 
Economics and the Carlson 
School of Management in a part
nership that offers Polish students 
a chance to earn an MBA from 
the U of M-without ever neces
sarily stepping foot in the United 
States. 

The Warsaw Executive Masters of 
Business Administration Program 
(WEMBA) brings faculty from 
the U into the classrooms of the 
Warsaw School of Economics. 
While other American universities 

Of AllTHf fASTfRN fUROPfAN 

NATIONS fORMfRl Y UNOfR 

SOVIET SWAY, POlAND HAS 

60Nf fURTHfST, fASTfSTIN 

MAKINGTHf TRANSITION TO A 

fRH MARKH ECONOMY. 

that regard," says Orv 
Walker, a Carlson professor 
of marketing who's taught at 
WSE for the past four years. 

WEMBA is an outgrowth of 
a cooperative effort between 
the U and the Warsaw School 
of Economics that began in 
1988 with an agreement to 
exchange economics and 
management faculty. A few 
years later, the U received a 
grant from USAID to devel
op a "train-the-trainer" pro
gram in Poland for MBA fac
ulty. In 1993, the U landed 
another grant-this time 

have established overseas MBA 
programs or programs that train 
management faculty, this is the first 
full-fledged overseas, collaborative degree granting pro
gram. 

The notion of Polish MBA's may come as something 
of a surprise to folks who have not been keeping up 
with international business news. But of all the 
Eastern European nations formerly under Soviet sway, 
Poland has gone furthest, fastest in making the transi
tion to a free market economy. That progress, coupled 
with abundant natural resources, a highly educated 
population, and an industrial base that was in relative
ly advanced shape when the Russians withdrew in 
1990, have made Poland a success story among coun
tries with so-called "transition economies." Indeed, 
the Polish economy is growing at an enviable 5-112 
percent a year- the best in Europe. 

All of which has given the country a healthy appetite 
for Western economic know-how. 

"If you look at the Central European countries, Poland 
is the one that really bit the bullet in converting to a 
market economy," says Mahmood Zaidi, a professor 

· in the Carlson School of Management and director of 
Carlson's international program. "It has a large inter
nal market-some 40 million people-and no ethnic 
tensions. It is, essentially, a stable country." 

Zaidi ticks off other reasons why Poland is doing so 
well-and why the country is a prime market for a 
Western-style MBA program. Poland stands at a 
crossroads between Eastern and Western Europe. Its 
economy was never as collectivized as other countries 
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from the Mellon 
Foundation-to help the 
WSE establish a "day" MBA 

program-one enrolling full-time students, who, in 
Poland, traditionally pay no tuition. The 1995 estab
lishment of the "executive" MBA enabled the U and 
the WSE to create a self-funding-and for the U, eco
nomically feasible-program by enrolling students 
whose employers, including multinational corpora
tions like General Motors, Johnson & Johnson, and 
3M, and Polish enterprises like Polish Educational 
Publishers, Polska Telefonia, and the national bank of 
Poland, pay tuition. 

"There are very few precedents for this kind of collab
oration," observes Michael Huston, the Carlson's 
WEMBA director. "There are a few examples of other 
American universities involved in similar undertak
ings, but nothing exactly the same. So we were under
standably cautious in investing the program with the 
same status as our MBA program here in Minnesota. 
We wanted to make sure that our faculty had faith that 
we were not somehow lowering our standards." 

WEMBA issued its first degrees late in 1997 when 90 
Polish students received MBA's from the University 
of Minnesota-at a graduation ceremony in Warsaw. 
Today, another 45 students are enrolled in WEMBA. 

The future for them looks bright. Not only is the 
economy booming, but there is also compelling pres
sure on politicians to keep Poland on the path to a free 
market, despite the displacement of workers. 

"All such transitions end up displacing a lot of work
ers who didn't have much to do under the old regime 
other than pick up a paycheck," says Nantell. "So sud-

denly there is a lot of pressure to slow down the pace 
of transition." 

But in Poland, he points out, not only are many dis
placed workers being rapidly reabsorbed into the 
workforce-those two million new companies are 
helping out on that score-but Polish leaders also 
have their eyes on a prize too enticing to pass up. 

"There are lots of bumps in the road ahead," he says. 
"And it's always hard for politicians to look five or 
ten years down the road. But one thing that's keeping 
them honest is that they really want to be part of the 
European Union." 

-Ricllanl 8roderlclc 
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Studio arts major 
Niqui Carter takes 
a virtual spin in a 
driving simulator 
at tile Human 
Fadors lab. 

ooling along in the comfy Acura, it's easy to believe 
nothing can happen. The road stretches straight 
ahead, the car handles beautifully, and the landscape 
streams by like a dream. Up ahead, hills stand by 
the roadside. The driver eases off the pavement and 

up and down the grassy mounds, feeling no tug of gravity. Back 
to the road, around a curve-the driver feels no centripetal 
force pulling to the side. A road sign appears. The driver steers 
off the road and right through the sign with not the slightest 
jerk. Back on the road, the driver decelerates, and no G-forces 
protest. All in all, an impossibly smooth drive. 

Then, suddenly, the first hitch: The driver is carsick. 

Fortunately, neither the road nor the scenery is real, so the 
Acura is in no danger of a collision. Its whole environment is 
projected onto a huge screen in front of the car, in a high-tech 
version of the driving simulators found in every arcade. The 
drive is a demo of the latest experiment in the University's 
Human Factors Research Laboratory, a testing ground for how 
people interact with technology. 

Unfortunately, the carsickness is real. 

Virtual reality isn't for everybody. But everybody is affected by 
technology, and the how's, why's and what-if's of those interac
tions are what fascinates lab director Peter Hancock, who 

Photo by Tom Foley 

founded the facility in 1989 shortly after arriving from the 
University of Southern California. With help from virtual reali
ty, jet pilots and ordinary drivers can reveal how people react 
when using their special or everyday technology, and these rev
elations can help improve design. 

"We were among the first to study how people interact in virtu
al worlds," says Hancock. "In human factors work, we look at 
people's cognitive capabilities and how they process informa
tion. It grew from the need to interact with increasingly com
plex systems during World War II." 

The driving simulator will soon be used to test people's reac
tions to dangerous situations. Graduate student Selma de Ridder 
will put two drivers in separate cars but in the same virtual 
landscape, each driving in the middle lane of a three-lane, one
way road. The cars will go up a hill and suddenly find them
selves corning at each other face to face. 

"We don't know what people will do," says de Ridder. ''The 
avoidance mechanisms may be more interesting than whether or 
not they hit." De Ridder also plans a second experiment, in 
which two cars will meet at an intersection at right angles to 
each other. From each driver's perspective, a building will 
obscure the other driver's approach. Knowing what people do in 
such situations may eventually help in the design of technolo
gies that, as Hancock puts it, "promote avoidance behaviors." 
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''There are crucial resources for this kind of thing in TEA-21 
[the federal Transportation Efficiency Act for the 21st 
Century]," says Hancock. ''TEA-21 explicitly recognizes that 
40,000 deaths and millions of injuries a year on the highways 
are too many." 

In one clear experiment, a virtual version of Highway 61 near 
Tofte, Minnesota, revealed that painting the shoulder a differ
ent color than the road lanes helped people slow down. If the 
shoulder appeared the color of concrete while the road was 
asphalt-black, the road looked narrower 
and speeds dropped. The tests also 
showed that spacing light poles closer to 
give the illusion of speed-and theoreti
cally spur drivers to slow down-had, on 
this occasion, no effect. 

Such simulations are part of a project 
with the state Department of 
Transportation (MnDOT) to design safer 
highways. Research associate Kathleen 
Harder recently received $48,000 as part 
of President Mark Yudof's Design 
Initiative to work on advancing the pro
ject, which will investigate how medians, 
pavement coloration, vegetation, and 
other environmental elements affect dri
ving speed. The project centers on the 
approach to Tofte, where too many dri
vers speed, and involves MnDOT work
ers in testing the simulations as well as 
advising the work from an in-the-trench
es perspective. 

Visit the lab, located in Mariucci Arena, 
anytime soon, and you'll find a couple of 
cockpits geared for research on how 
pilots make decisions. The Federal 
Aviation Administration has supported 
ongoing work at the lab to find out how, 
for example, pilots approaching a busy 
airport might perform if they, rather than 
air traffic controllers, were in charge of 
decisions such as who lands first, who 
circles, and so forth. 

"In what context can we have self-[pilot] control, ground con
trol, and handover from one to the other? That's what it's 
about," says Hancock. 

British by birth, Hancock is a professor of kinesiology with 
appointments in psychology and computer science. The lab, 
he says, "is originally from the School of Kinesiology, but 
now has blossomed into an all-U interdisciplinary effort. For 
example, there's now a human factors minor that any student 
can take." 

Students pursuing the field may find some surprises, and not 
just in research findings. Hancock once taught an undergradu
ate honors class in designing virtual realities and took the 
class of 15 to the Northwest Aerospace Training Co. in Eagan. 
There they met Chuck Yeager, of "The Right Stuff' fame, 
who was a consultant to Northwest. 

"He was very courteous," says Hancock of the first person to 
break the sound barrier. 

During the year 2000, Hancock will be the first non-U.S. citi
zen to serve as president of the Human Factors and 
Ergonomics Society, a 5,000-member group that formed in 
1954. He sees human factors research as a key element in 
efforts to make complex systems easier to operate, and involv
ing users in the design as the soul of the process. 

For example, Hancock says the old IBM punch cards weren't 
a very efficient way of using computers. Users had to punch 
cards, hand them in to an attendant and wait to get them back. 
Only then could errors be found and corrected. A couple of 
cycles like this, and many card punchers were ready to 
scream. 

"Human factors is about obviating the need for intermediaries 
and letting you get your hands into the heart of the system and 
use it as you want," says Hancock. "There's a new effort 
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toward participatory design. Along those lines, two graduates 
of this lab are helping Microsoft set up tests of new systems 
on real users." 

It's hard to design technology to take into account every even
tuality, he says. If there's that one-in-a-million incident lurk
ing in the shadows, it's going to happen every day if you have 
100,000 people who use the system 10 times a day, as is the 
case with Internet usage. Trying to design systems that are 
useful but not so fail-safe that there's no room for growth-

that's a challenge. 

"The Web is a growing entity," says 
Hancock. "How to you regulate it and 
ensure there aren't catastrophic errors 
or wrong information? How much con
trol do we let the individual have?" 

Or take the emerging issue of putting 
personal computers in cars. Computers 
could be lifesavers or deadly distrac
tions, depending on the user and the 
situation. Perhaps, says Hancock, dri
vers could have them at their disposal, 
but also a system that would shut a dri
ver's computer off if it determined the 
car was moving. Distractions in vehi
cles are now under study by Tom 
Smith, a postdoctoral fellow in the lab. 

But distractions don't have to come 
from built-in technology. Last year 
Hancock was on leave at Liberty 
Mutual Research Center in Hopkinton, 
Mass., where he studied whether the 
ring of a cell phone influenced a dri
ver's "critical stopping decision," i.e. 
whether to go through a traffic light. 

"I found that a ringing phone eroded 
the safety margin by about 33 percent," 
says Hancock. "But this may underesti
mate the actual danger because if peo
ple on a test track expect it [a ring], 
they react faster." 

Distraction ranks as the major avoidable contributing factor in 
accidents, even more so than drunkenness, says Steve Scallen, 
director of research operations at the lab. 

"There's talk of adding maps and driver information systems," 
says Scallen. "For example, to find out where the local park
ing meter is. Can people use them and drive? For example, a 
driver in one of the laboratory's simulators was going to Lake 
Nokomis in Minneapolis and was presented with a computer 
map on the dash that showed the car's position in real time. It 
led to an increase in speed compared to driving without it. It 
increased the number of times the driver braked. We ask: 
'Does this increase the danger?"' 

Scallen says the state and the city of Minneapolis are interest
ed in using the lab to test various means to calm traffic. With 
simulators, city designers can explore how landscape architec
ture and other factors influence driving speed. Scallen also 
points out that there are no standards for what manufacturers 
can put in a car. 

"You can put in anything," he says. "We in human factors ask 
why it wasn't proved safe before car phones were put in?" 

That brings up another central point of human factors work, 
says Hancock. 

"One question people don't ask is, "Why technology?' 
Technology starts off to support the needs of individuals, but 
quickly morphs into supporting desires, not needs. For example, 
nose and ear hair trimmers are ergonomically well designed. 
Because of advertising, I think we have a problem differentiat
ing between needs and desires. Human factors has to have a 
word in the purposes of life as well as the processes." 

-Deane Morrison 

Making book 
on 
Minnesota 
sports 

P
aul Giel. John Mariucci. 
Les Bolstad. Patty Berg. 
Carl Eller. Harmon 
Killebrew. Tony Oliva. 
Bill Musselman. Fran 

Tarkenton. Rod Carew. Janet 
Karvonen. Neal Broten. Kevin 
McHale. Doug Woog. Jack Morris. 
Kirby Puckett. Paul Molitor. Clem 
Haskins. 

What do these names have in com
mon? They are all Minnesota sports 
legends, and their stories-and the 
stories of the games and athletic 
events that made them famous-are 
the stuff of Fifty Years • Fifty Heroes, 
A Celebration of Minnesota Sports, 
by Ross Bernstein, author of 1992's 
Gopher Hockey by the Hockey 
Gopher. 

In Fifty Years Bernstein takes a nos
talgic look at some of Minnesota's 
most gifted professional and amateur 
athletes, and the events, milestones, 
and accomplishments that defined 
them, drawing on a rich array of pho
tographs, anecdotes, historical data, 
and tributes from teammates, coach
es, and fellow athletes. 

Not surprisingly, many of the ath
letes-and events-covered in 
Bernstein's book have aU connec
tion. Here Golden Gopher fans can 
relive the 1954, 1974, and 1979 
NCAA collegiate hockey champi
onship games, the 1956 NCAA 
College World Series, the 1960 and 
1961 Rose Bowls, and the memo
rable basketball seasons of 1972, 
1982, 1990, and 1997, with its drive 
to the Final Four. 

There's good reason for the maroon
and-gold tilt to Bernstein's book. A 
U alumnus, Bernstein once attempted 
to make the gopher hockey team as a 
walk-on. He didn't make the cut, and 
opted instead to serve as the team's 
mascot, Goldy the Gopher. Through 
his travels and travails he has 
acquired a wealth of stories to share, 
many of which can be found in this 
entertaining and informative book. If 
you're a fan of U athletics-or even 
if you're not-Fifty Years • Fifty 
Heroes, A Celebration of Minnesota 
Sports is sure to fill you with that 
good old school spirit. 

-MIIce Nelson 
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ALUMNI VINTNERS AND 

UNIVERSITY SCIENTISTS 

HOPE TO ESTABLISH 

SOUTHERN MINNESOTA 

AS AN UP-AND-COMING 

WINE REGION 

"SOMfTHIN6 JUST CUCKfO - • 
aul Quast, who has a 1977 
degree in accounting and a 
1980 law degree, never 

seeing the beautiful trellises with all that 
fruit in September is thrilling." 

fOR Mf WHfN I STARlfO TO 
WORK WITH GRAPfS," SAYS 
KfYfS. "YOU AfHCT HOW 
THf WINf Will TASTf BY 
HOW YOU TRfAT THf VINfS 
OUT IN THf VINfYARO-fOR 
fXAMPlf, HOW YOU fXPOSf 
THfM TO SUN, OR WHHHfR 
YOU AllOW PROPfR AIR 
HOW THROUGH THf VINL .. " 
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planned to become a wine
maker. It was as an attorney 

that he returned to Aamodt's Apple 
Farm, outside Stillwater, Minn., where 
he had worked as a laborer throughout 
high school and college, to consult on a 
case. But there, the idea suddenly came 
to him. 

"The owners and I were discussing 
something about the case and we 
walked into an old dairy bam and I said 
offhand 'Wouldn't this be a terrific 
place to' have a tasting room for a win
ery?'" remembers Quast. "Then just a 
few months later I met Peter Hemstad [a 
grape researcher at the University's 
Horticultural Research Center (HRC)] at 
the State Fair and I mentioned it to him. 
And that's how it all started." 

In 1990, Quast, Hemstad, and the 
Aamodt brothers who owned the apple 
farm convened to discuss the idea of 
opening a winery. By 1992, the~ were 
planting grapes and supplementmg 
these early crops with grape juice pur
chased from New York and California. 
In 1993, they bottled their first wines 
and opened the St. Croix Vineyards' 
tasting room to the public. 

Quast continues to work as an attorney 
during the week. But on weekends, par
ticularly in the summer, he and his ~am
ily spend most of their time at the vme
yard. "I really enjoy the magic of work
ing with the vines," says Quast. "They 
take on nearly human temperamental 
characteristics in terms of how they 
react to the environment and how you 
have to take care of them. This is an art 
and a science. And the satisfaction of 

Kelley Keyes, '96, is the vineyard man
ager at St. Croix-a small winery ~ro
ducing roughly 7,500 gallons of wme 
each year. Keyes oversees the day-to
day operation, nursing the wine thr?ugh 
its stages of fermentation and beddmg 
down the less hardy grape vines for 
winter by covering them with straw. 
While at the University she studied nat
ural resources and was only peripherally 
aware of the research going on in 
grapes, but now she feels very lucky to 
have stumbled across wine making. 

"Something just clicked for me when I 
started to work with grapes," says 
Keyes. "You affect how the wine will 
taste by how you treat the vines out in 
the vineyard-for example, how you 
expose them to sun, or whether yo~ 
allow proper air flow through the vme, 
all affects the sugar level and the acid 
level. The process is so fascinating. I 
just love my job." 

Meanwhile, Peter Hemstad continues 
his work breeding new Minnesota grape 
varieties at the HRC. Ideally suited to 
working with grapes--careful, driven, 
and a perfectionist-Hemstad is the 
state's leading proponent of wine mak
ing as a viable industry. He beli~ves that 
he and his fellow researchers will con
quer the doubts many peo~l~ have _about 
trying to grow delicate fruit m a chmate 
that sporadically drops to thirty below. 

"Yes, Minnesota is definitely on the 
cool end of the spectrum," Hemstad 
says. "But we do have quite a bit of 
heat in the summer-about the same 
amount as in Burgundy. The University 
is making progress on developing new 
grape varieties and the results are very 

j / . , ~ 
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promising. Recently, we introduced a 
grape called Frontenac which is now 
being planted on a large scale, all 
around the Midwest and in upstate New 
York. It doesn't need to be covered over 
in winter and it makes a good quality 
red wine." 

G 
rape breeding work at the 
University began all the 
way back in 1908, 
explains Hemstad, but the 
interest was in juice, jelly, 

and table grapes. "Basically, they were 
trying to develop a hardy Concord grape 
for this area," he says. 

The University began with the theory 
that Minnesota's naturally occurring 
breed of wild grapes--called Vztis 
riparia-might be the basis for vines_ 
that could withstand the cold and van
able climate. And for good reason: Vztis 
riparia is the most cold-hardy species in 
the world. So the HRC began with the 
plants they could find in their own back 
yard and began crossing those strains 
with high-quality grape vines from 
Europe and more temperate regions in 
the United States. 

But when the Research Center's atten
tion was captured by apple breeding, 
other fruit projects fell away. It was not 
until 1944, when the University quietly 
introduced four new grape varieties, that 
the program was reenergized by the pas
sion of a Wisconsin dairy farmer, Elmer 
Swenson. 

Swenson convinced the HRC to give 
him some plants, and he began 
hybridizing grapes on his farm ~utsi~e 
Osceola. He appeared at the Umvers1ty 
one day in the late '60s, with samples of 
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n the woodsy, cool tasting room at 
Northern Vineyard, a series of 
long-stemmed glasses rests on the 
rough-hewn wooden bar. The St. 
Croix Varietal Red has a dark gar

net color and an aroma like new rain 
and oak. There is a German-style white 
wine, sweet and yellow as spun honey, 
and a drier, lighter white blend that 
bursts with a vivid pear tone-both 
derived from the Edelweiss grape vari
ety. Prairie Smoke, made from the 
LaCrosse grape, is crisp and light, fin
ishing with the surprising tang of grape
fruit. Each glass has a distinctive hue, 
an original scent and a surprising range 
of flavor. Each one holds a wine made 
primarily from grapes grown in 
Minnesota, many of them developed by 
the University. 

Included in the tasting is the Frontenac, 
the University's new introduction. This 
wine is slightly heavier, grapier, less fin
ished than the others. Robin Partch, 
wine maker at Northern Vineyards, 
points out that the breed is still brand
new and the industry needs time to work 
with it: "One of the potential jobs of the J University's new enologist will be to 

e experiment with 25 different ways of 
,.2 _s making Frontenac. In time, that person 
~ will figure out how to use this grape to 

..__ _________ .....J if make the very best wine." 

Kelly Key~s, Paul Quast, and Peter Hemstad give the vines a winter rhedr·up 
at St. Cro1x Vineyard. -Ann Bauer 

the grapes he had grown. Researchers 
were reportedly skeptical, but after tast
ing the grapes, they offered Swenson a 
job as gardener and grape breeder. 

And very soon, several small vineyards 
emerged. David Bailly, a 1956 U law 
graduate who went on to become a 
prominent Twin Cities trial lawyer, 
started the Alexis Bailly Vineyard in 
Hastings during the '60s. His goal was 
to have a diversion-"an artistic ven
ture" outside of daily courtroom pres
sures. But in 1977, his daughter Nan 
returned from a wine-making tour of 
France intending to make the tiny enter
prise economically viable. On a relative
ly modest scale (about 10,000 gallons of 
wine each year), she has succeeded. 

And in 1982, Charles Knox, an associ
ate professor in the University's physiol
ogy department, organized the 
Minnesota Winegrowers Cooperative 
Association with four other wine lovers. 
That organization developed a small 
vineyard and a winery, Northern 
Vineyards, which operates out of a 
storefront on Main Street in Stillwater 
producing roughly 12,000 gallons of ' 
wine yearly. 

For these and other Minnesota wine 
makers, the future looks bright. The 
Minnesota legislature gave the industry 
a boost last year by awarding the 
University $200,000 a year for grape 
research. These funds will enable the 
HRC to build a wine research lab and 
hire an enologist, a scientist who studies 
wine making, to serve as a resource for 
the University and for wineries around 
the state. 
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Prizes wo_n .by St. Croix rinerards' wines indude a J998 bronze medal from 
the prest1g1ous lnternat1ona Eastern Wine Competition. 

ftll CALIFORNIA 
CO-ICIION 
Some University grads who caught 
the vintner fever have started their 
wineries in a more traditional wine 
region. 

Albert Brounstein, a 1942 business 
grad, settled in Calistoga, California, 
after a 25-year career in marketing 
and sales. On 70 acres of canyon
country, he established the 
Diamond Creek Winery, which pro
duces award-winning Cabemets 
that the Wine Spectator cans "some 
of the finest, longest-lived and most 
complex in California." While his 
winery produces only about 3,000 
cases a year, some of his wines sell 
for nearly $300 a bottle and have 
what some critics have described as 
a "cult fonowing" among Napa 
Valley devotees. 

Brounstein acknowledged, when 
interviewed by Wine Spectator in 
1990, that his wines are not typical 
fare. "When you're as small as I 
am, you don't have to make wines 
that please everyone," he said. 
"That's the beauty of this business: 
everyone can make their own style 
of wine." 

Kent Rosenblum, a 1968 Vet Med 
grad, originally moved to Alameda, 
California, to open his veterinary 
practice and ski every weekend in 
the nearby mountains. But before 
long he found himself unexpectedly 
attracted to the wine business. 

In 1970 Rosenblum and his wife, 
Kathleen, went to dinner at an 
upscale restaurant in San Francisco 
and enjoyed a bottle of Riesling 
wine, compliments of their neigh
bors. The two novice wine drinkers 
(Rosenblum says he had tasted 
wine only once before) began fol
lowing the trail of Bacchus, visiting 
wineries and tasting thousands of 
different varieties. A few years 
later, they even traveled to France 
to learn European wine making 
techniques. 

''Somewhere along the line, I real
ized I had some talent for the busi
ness," Rosenblum says. "I've 
always been able to smell things 
miles away that no one else could 
smell." 

In 1977, the couple opened their 
winery, called Uniquely 
Rosenblum, and sold small quanti
ties of wine which featured a rose 
in bloom on the labels. Today their 
winery employs 24 full-time people 
and produces 60,000 cases a year. 
And Kent Rosenblum is now more 
vintner than vet; he works only two 
days a week at the animal clinic 
and reserves the rest of his time for 
wine making. Still, he's grateful for 
his experience and education in 
hard science. "At the University, I 
had more chemistry and biochem
istry than most enology students," 
Rosenblum says. "So when it came 
to studying fermentation science, I 
was very wen prepared." 

-.A. •• 
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(Ontinued from page l 

community would become a key part of 
turning a third-party candidate into the 
head of state government. 

"The governor wanted to have some 
people around him who have been 
involved in the process and could tell 
him the things he needed to know as he 
goes forward," Penny, a former con
gressman, said of the eight-member 
advisory group he sits on. "We're essen
tially helping him scope this thing out." 

As a senior fellow of the Hubert H. 
Humphrey Institute of Public Affairs, 
Penny said he was able to draw upon 
University resources. "It allowed me to 
tap folks to counsel the governor or to 
meet with the advisory committee," he 
said. "I pulled together an education 
group, I got (Humphrey Institute dean) 
John Brandl's input somewhat, and I 
brought some graduate students down to 
get involved. It was a very nice 
resource." 

In his formal appointments, Ventura 
continued the University trend, selecting 
numerous alumni as department heads 
and formal advisers (through M's mid
January deadline). He even had the 
U of M Marching Band play the 
Minnesota Rouser at his inaugural party 
at the Target Center. 

As Ventura's campaign slogan of 
"Retaliate in '98" turned to an adminis
tration slogan of "Redefine in '99," an 
impressive list of advisers and adminis-

trators pitched in. 
Below is a list of 
those with strong 
University ties. 

I Steven 
Bosacker, 
chief of staH 
The governor's top 
adviser comes with 
the background of 
having been the 
University of 
Minnesota Board of 
Regents' top adviser. 
As executive director 
and corporate secre
tary of the board since 
1994, Bosacker was 
responsible for the 
day-to-day operations 
of the office and over- ~ ";£ 
seeing the research E 

staff that makes sure .2 ..s 
the volunteer regents .9 

have everything they ,f 
need to make Ventura at tile U of M 
informed decisions. 
Before coming to the 
University, Bosacker 
worked as chief of staff for then
Congressman Tim Penny and in other 
public and political capacities. Like 
Penny, he is a native of Waseca, 
Minnesota. 

Bosacker said at a news conference that 
he is sorry to leave the University. "At 
the same time, unique opportunities 
don't knock twice," he said. ''This is 
one of those." As the governor's chief 
of staff, Bosacker will be responsible 
for running the governor's office, assist 

and advise on policy development, and 
coordinate communications between the 
governor's office and other parts of 
state government. 

I Richard Plutzenreuter, 
Transition adviser and 
budget expert 
Fitz, as he is known on campus, is an 
associate vice president and chief finan
cial officer. Shortly after the election, he 
was named co-chair of Ventura's transi-

tion team for the biennial budget 
request. Ventura tapped him for his 
experience running the large and 
extremely complicated University bud
get. Pfutzenreuter and Ventura's director 
of finance, Pam Wheelock, went over 
past state budgets and current funding 
requests and took Ventura's priorities 
and helped shape them into the gover
nor's recently released budget proposal. 

Pfutzenreuter's University duties 
include responsibility for finance and 

--------- ---

Richard Plutzenreuter1 
transition adviser and 
budget expert 

1 0 

Tim Penny, 
advisory 
commiHee 
member 

Steven Bosacker, chief of staH 
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planning, facilities planning, master 
planning, and institutional research and 
reporting (formerly the Office of 
Planning and Analysis). 

I Tim Penny, advisory 
commiHee member 
The former Democratic congressman 
with a reputation for moderate, com
mon-sense stands, was one of Ventura's 
first and most important selections to 
help him prepare to become governor. 
His occasional anti-partisan stands as a 
representative, his reputation for fiscal 
conservatism, and his experience at sev
eral levels of government made him a 
logical choice for the Reform Party, 
Libertarian-leaning Ventura. 

"We knew of each other from before the 
election," Penny said. "It was clear we 
shared a lot of ideas in common. Of 
course, I had always worked to effect 
those changes within the Democratic 
party. But my 18-year-old son voted for 
Ventura." 

Penny also earned a public affairs degree 
from the University in 1975. He repre
sented the Waseca area in the Minnesota 
Senate from 1977-83 and in the U.S. 
House of Representatives from 1983-95. 

I Emily Ann Staples 
TuHiel advisory 
comm1Hee member 
Tuttle is on the board of the University 
of Minnesota Foundation (UMF) and is 
a 1950 University graduate. As a UMF 
board member, she has helped direct the 
University's main fundraising organiza
tion through the most successful stretch 
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in its history, the late 1990s. She also 
has experience at several levels of gov
ernment. A DFLer, she was a state sena
tor from 1977-81, ran for lieutenant 
governor with Mike Hatch in the 1990 
DFL primary, and served on the 
Hennepin County Board for a term in 
the early 1990s. 

Several alumni also have been tabbed 
for spots in Ventura's administration: 

I Department of Human Rights 
Commissioner Janeen Rosas, B.A. '75, 
J.D. '78 

I Commissioner of Public Safety Charlie 
Weaver, J.D. '84 

I Department of Children, Families, and 
Learning Commissioner Christine Jax, 
B.A. '91; Ph.D. '98 

I Commissioner of Transportation 
Elwyn Tinklenberg, B.A. '76 (UMD) 

I Housing Finance Agency 
Commissioner Katherine (Kit) Hadley, 
J.D. '80 

I Minnesota Planning Commissioner 
Dean Barkley, B.S. '72, J.D. '76 

I Director of Communication John 
Wodele, B.A. '88 

I Director of Federal, State, and Local 
Relations Wendy Wustenberg, B.A. '83 

These appointments do not preclude 
moments of controversy, but they do 
ensure a close and consultative relation
ship between the head of state and the 
state's biggest university 

-cltris Cougltlin-Smitlt 

--
Emily Ann Staples TuHie, 
advisory commiHee 
member 

PRfSIOfNl'S 
COlUMN 

Letter from 
President 
Mark Yudof 

The Biennial 
Budget: a 
Program for 
People 

D 
uring my first year at the 
University of Minnesota, 
state officials generously 
supported the 1997-98 
budget submitted by the 

Board of Regents, which included ini
tiatives in molecular/cellular biology, 
digital technology, agriculture, design, 
and new media. That was a capital 
budget, covering the infrastructure 
needed to preserve our institutional 
heritage and provide buildings for 
new programs. 

Completing the regular two-year 
cycle, we will soon propose an opera
tions budget for 1999-2000. Its focus 
shifts from bricks and mortar to the 
needs of students, staff, and faculty. 
The new program has five parts: 

Improving tile quality 
of tile unilergracluate 
experience 
Undergraduate students are the very 
reason we exist. Ultimately, our aim is 
to treat every student like an honors 
student. Accordingly, we've devel
oped many strategies to enrich the 
campus experience, such as 

• improving registration, orientation, 
and housing service 

• state-of-the-art libraries, labs, and 
classrooms 

• 100 new faculty members 

• undergraduate research fellowships 

• stronger international-study pro
grams 

• an Academy of Distinguished 
Teachers 

• the University Convocation 

• freshman seminars 

Sfrengtllenlng agricultural, 
tecllnology, ancl K· I 2 out
reacll eHorfs 
One of the University's missions is to 
connect closely with Minnesota's agri
cultural communities, businesses, and 
other economically important sectors. 
To cite a few examples, we are estab
lishing educational-partnership centers 
at each campus to work with primary 
and secondary schools on pressing 
problems; expanding student access 
through the Virtual U and the 
University Center-Rochester; continu
ing support for the Rapid Response 
Fund, a "fast -track" program to meet 
agricultural and natural-resource 
calamities; forming business and aca
demic partnerships to facilitate the 
commercialization of technology and 
the transfer of knowledge. 

Financing tile eclucation of 
llealtll professionals 
The U trains seven out of every 10 
Minnesota health workers. But 
declines in government assistance, the 
advent of managed care, and other 
changes have drastically cut funding 
for health-professional education. We 
urgently need to stabilize existing 
sources of support and develop new 
ones. Governor Ventura's proposal that 
a portion of the funds from the tobacco 
settlement be used to create a health
education and research endowment is 
a major step in the right direction. 

Raising faculty compensa
tion to competitive levels 
Talented faculty and staff are the 
linchpin of all our programs. We need 
to attract and retain the best on all 
four campuses. For example, faculty 
salaries levels on the Twin Cities cam
pus -nearly lowest among the top 30 
research universities-put us at a 
competitive disadvantage. To correct 
such imbalances, we're requesting a 
$96 million increase for faculty-staff 
compensation. 

Fostering a more service· 
ancl preservation-oriented 
culture at all levels of 
University life 
If, as I intend, the University of 
Minnesota is to become the most user
friendly large research institution in 
America, service is critical. Starting 
with top administrators, we are 
restructuring staff and procedures to 
serve people better. Examples: creat
ing a computerized, "one-stop" source 
for registration, housing, financing, 
and other services; decentralizing the 
organization, so departments are more 
responsive to staff and students; and 
maintaining the physical plant bet
ter-all the way down to cleaner win
dows. 

This program, to become a reality, 
will soon need approval by Governor 
Ventura and the legislature. We need 
your help. Please make your voices 
heard at the statehouse. Your support 
can help make the University one of 
Minnesota's greatest public institu
tions-and one of America's greatest, 
as well. 

Thank you. 
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AT 

612-624-2323 
OR 

800-UM-ALUMS. 

The model of the Uni11ersity Gateway's Heritage Gallery shows both donated memorabilia and high·te1h, interadilfe 
displays. The efforts of indi11iduals to preser11e items will help treate a dynamif experienfe of the Uni11ersity's li11ing 
history. 

mid the interactive 
displays, video walls, 
prototypes of famous 
medical devices, and 
portraits of historical 
figures, visitors to the 
privately financed 

University of Minnesota Gateway 
Heritage Gallery might be surprised to 
find a humble olive-drab lunch box
with the lunch still in it. 

The box is a complete set of World War 
IT-era K rations, one of the least glam
orous but most important inventions to 
come out of the University of Minnesota. 
It was tracked down and purchased by 
Major Steve Fixler of the University's 
Department of Military Science, part of 
the Army ROTC program. 

Fixler's efforts to find and preserve a 
piece of the University's history is typi-

cal of what Mark Hammons is finding in 
his efforts to gather objects for the 
Heritage Gallery. Hammons is working 
with Vincent Ciulla Design, the New 
York firm designing the Heritage 
Gallery and determining, with a 30-
member advisory committee, its content. 
He says the daunting footwork of find
ing the artifacts to tell the ongoing story 
of the University of Minnesota's great
ness comes down to one simple element: 
the fact that University alumni and 
friends have preserved pieces of the 
place that has meant so much to their 
lives. 'The greatest thing about tracking 
down the objects has been seeing the 
love alumni and employees have for this 
place," he says. "It's more than just a 
place, an institution, a job. It's a place 
that matters to them." 

Hammons found that since there is not 

one central place where the University 
preserves its historical objects, much of 
his work has involved tracking down 
items saved by individuals. 'They are 
deeply, passionately part of the continu
um we are trying to express in the 
gallery," he adds. 'They are the ones 
who have taken the initiative to save and 
preserve the things they find significant. 
They are a positive part of this heritage." 

He adds that those items are not just the 
many historic firsts of the University, 
but everyday items that are significant 
for how they evoke history. T-shirts, but
tons, signs from old buildings, and 
antique agricultural equipment are just 
some of the examples. "Vutually all of 
those things exist in private collections," 
Hammons says. "Often they are items 
someone has found later and saved or 
bought for their own personal reasons." 

University of Minnesota Alumni 



Those genuine items are a vital part of 
telling the University's story, says 
Vincent Ciulla. In designing the gallery, 
he says, a mix of interactive, high-tech 
displays and real objects creates the best 
experience. "Things, like an old letter 
sweater, convey a certain kind of experi
ence in a very tangible way," he says. "If 
we combine the power of things and the 
power of information, the mix is really 
dynamic." 

Major Fixler's K rations, purchased a few 
months ago at a gun show in Grayslake, 
Illinois, are just such a real item. The can 
of cheese with bacon, crackers, dextrose 
tablets, and gum and cigarettes might not 
seem like a nutritionally balanced meal, 
but the light-weight items provided the 
kind of calories and energy soldiers in 
combat needed to keep them going until 
they could find a better meal. 

Visitors to the Heritage Gallery will not 
only see items, but learn the stories 
behind them. K rations were developed 
during World War II by Ancel Keyes, 

said that this was going to be the combat 
ration because it was easy to hand out. 
The logistics were simple, that's all. But I 
was surprised when I saw the packages 
start to roll in with 'K' on them." 

Eventually millions of the packages 
were produced and distributed as a sta
ple for troops in World War II and 
Korea. As there were more pressing 
matters at hand, no one much cared 
about their origin or what the K stood 
for. Even on the University of 
Minnesota campus, Keyes' invention is 
a well-kept secret. "I didn't even know 
it had a University connection until 
Hammons came over and talked to us," 
Fixler says. "But I had always wondered 
why rations went A, B, C, D, and K." 

For Fixler, who has a small collection of 
World War II memorabilia, finding the 
rations wasn't hard. "I called a friend in 
VIrginia and he told me to call this guy in 
Illinois," he recalls. "I called him and he 
said, 'Sure, I have a set.' So I drove 
down to the show and picked it up. It was 

pretty simple if you 
know who to call." 
His willingness to 
drive the 600-mile 
round trip to Illinois 
to get a set of K 
rations is typical of 
ROTC members' 
efforts to preserve 

.... their history. "I was 
0 

-~ impressed by the 
~ sense of historicity 
-~ and honor they 
_i have preserved in 
.2 the Armory (the 
~ ROTC's campus 

Major Stetfe fixler drotfe 600 miles to pick up a set of K 
rations for the Unilfersity Gateway's Heritage Gallery. 

home)," Hammons 
says. "There are 
some departments 

University food science and nutrition 
professor. Even before the U.S. formally 
joined the war, Keyes was asked to 
develop a light-weight, nutritionally 
dense meal for troops in combat. 

The K ration was among the first accom
plishments for Keyes, who later discov
ered the low-fat, low-cholesterol 
Mediterranean Diet. During his illustrious 
academic career, he also did major stud
ies on the effects of starvation, is credited 
with being the frrst scientist to demon
strate a link between heart disease and 
diet, and developed objective measures
including mathematical regressions and 
prediction equations-to observe body 
structure and function, their changes over 
time with aging, and their responses to 
extreme conditions. 

Keyes founded the Laboratory of 
PhysiQlogical Hygiene-a landmark 
institution for research and training in the 
new field that combined physiology, 
nutrition, epidemiology, and prevention 
researchs-in 1940 it was located under 
Memorial Stadium, Gate 27. 

In 1941 he was commissioned by the 
government to study human performance 
during nutritional deficiency states. The 
frrst efforts in developing an emergency 
ration for troops in combat were said to 
resemble a typical bag lunch and were 
tested by soldiers at Fort Snelling. "We 
bought the stuff down at Witt's, the best 
market in the Twin Cities in those days," 
Keyes told an interviewer several years 
ago. "Six months later, I went down to 
Fort Benning, Georgia, to run more elab
orate trials. Then General (Leslie) 
McNair, the chief of infantry at the time, 
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out there that have 
taken it upon them

selves to preserve and display their own 
history, like the agricultural implements 
in Borlaug Hall. I'm really impressed by 
the good citizenship of those efforts." 

The Heritage Gallery has been a focal 
point of the University Gateway since its 
inception. Recently, the Gateway 
Corporation, the nonprofit group devel
oping the building, committed to putting 
all the resources necessary into the 
gallery to make it worthy of its mission. 
"It's going to be a unique spot on campus 
for persons to understand the history of 
the University and to project its values 
into the future," says Larry Laukka, '58, 
CEO of the Gateway Corporation, of the 
gallery, whose entrance will be the recon
structed Memorial Stadium Arch. "It's a 
pretty important 3,000 square feet out of 
a 230,000-square-foot building." 

The University of Minnesota Gateway 
will be owned by the University of 
Minnesota Alumni Association, the 
University of Minnesota Foundation, and 
the Minnesota Medical Foundation. 
Those organizations, along with many 
University departments like the Board of 
Regents, will be housed in the Gateway. 
It is on schedule for a fall 1999 opening. 
The grand opening, with the unveiling of 
the Heritage Gallery, is tentatively set for 
late fall 1999 or early winter 2000. 

For more background on the Gateway 
and to view live construction photos, visit 
the UMAA website at 
www.umaa.umn.edu. 

Legislative opportunities 

VOLUNTEERS ARE KEY 
TO FUNDING SUCCESS 

0 
ne of the final steps to 
preparing the 
University for a new 
century comes in this 
year's legislative 

request. With the governor supportive 
of higher education increases but with 
pressure to hold down state spending 
overall, volunteer voices may make the 
difference in the outcome. 

For the past two years there has been 
no more influential group of volunteers 
than the University of Minnesota 
Alumni Association (UMAA) 
Legislative Network. According to 
Regent William 

can have an impact by contacting leg
islators they know or in whose districts 
they have business ties, relatives, or 
summer homes. 

The University is seeking an increase of 
$198 million over its last biennial appro
priation. For details, see President Mark 
Yudof's letter in this issue. 

Easy as 1 ·2·3 
Being part of the Legislative Network 
and making a difference for the 
University is as easy as 1-2-3. 

0 Determine how you want to reach 
your legislator. A 

Peterson, the 
Legislative Network 
was the crucial differ
ence in the 
University's bonding 
success in 1998. "You 
made the difference 
that the University of 
Minnesota was able to 
obtain that ($208 mil
lion) bonding bill," he 
told Legislative 
Network members in 
January. "I had legis
lators come up to me 
and say, 'We know 
you're a regent. Is 
there any way you 
can call the dogs off?' 
This year I want to 

lHf VOICfS Of VOlUNlHRS 

Wlll8f ABSOlUHlY CRill CAl 

lO lHf SUCCfSS Of MOST 

MfASURfS, fSPfCIAllY IN 

liGHl Of lH[ NHO TO BAl

ANCf SPfNOING PRIORillfS 

WllH lH[ SlAHO GOAl Of 

CUHING fAHS. 

face-to-face meet
ing is best. A 
phone call is near
ly as effective. 
Ask to speak to 
legislators directly. 
If they're not in, 
state why you 
called and request 
a call back. Letters 
from constituents 
also get attention. 
Be sure to indicate 
if you live in the 
legislator's dis
trict. 

8 Get to the 
point. A short let
ter works better 
than a long one. 
Say who you are, 

hear every legislator 
say, 'Call the alumni association off."' 

In 1997, the legislative conference 
committee awarded the University a 
higher budget amount than either body 
had originally passed, a result some 
called almost unprecedented. Much of 
the credit was laid to a last-minute 
telephone and e-mail campaign by 
UMAA volunteers. 

The unprecedented results of this fall's 
elections will make volunteer voices 
uniquely important this session. Since 
Governor Jesse Ventura set the legisla
tive tone with his recent budget pro
posal and now holds veto power, 
reminding him of the importance of 
the University to the state is vital. 
"Volunteers deliver a key part of that 
message," Heen explains. "They can 
speak like no one else about how the 
University has touched their lives and 
continues to make a difference. That 
will make a difference when it comes 
time to make the hard decisions on 
spending." 

With the Republican party returning ~ 
to the majority in the Minnesota 6 
House of Representatives and the .§ 
DFL party holding power in the _i 
Minnesota Senate, a unique situation .2 

has been created. "With a split legis- ~ 
lature and a Reform party governor, no 
party holds a majority," Heen says. 
''The voices of volunteers will be 
absolutely critical to the success of 
most measures, especially in light of 
the need to balance spending priorities 
with the stated goal of cutting taxes." 

Even alumni living outside Minnesota 

state your support for the U of M, 
and ask for a response. For extra 
impact, tell how the U affects you 
personally. If questioned, don't 
panic. You do not have to know 
everything about the University to 
be effective. If a legislator disagrees 
with you, don't argue; politely 
restate your position. 

fD Remember to tell them ''thank 
you." Legislators are people and 
nothing is more gratifying than a 
"thank you" or "well done." 

To join the UMAA Legislative Network, 
call Les Heen at 612-626-0913 or send 
him an e-mail at 
heenx002@ tc. umn. edu. 

University Junior Karen flferson, presi· 
dent of the Residence Hall Auociation, 
explains to a lfisitor how student 
housing groups are working to 
enhance the undergraduate experi· 
ence, one of the lcey points of the 
University's current state funding 
request. The display was part of the 
UMAA Legislatitfe Briefing in January. 
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Doris Kearns Goodwin 

Doris Kearns Goodwin 
coming June 2 
Best-selling presidential biographer and 
political commentator Doris Kearns 
Goodwin will make history come alive 
at the 1999 UMAA Annual Meeting and 
Celebration on Wednesday, June 2, in 
Northrop Auditorium. "I think what the 
audience likes to hear are some of the 
stories that reveal the character and 
human traits of some of [the presidents] 
who might otherwise seem distant to 
them," she says. "The great thing is that 
as you accumulate more and more sub
jects, there are more and more great sto
ries to share [and] all of the stories have 
some echo in the present day ... Plus I 
like to talk about growing up in the 
1950s. Life in that era is really mean
ingful to a lot of people, much more so 
than I even expected when I started to 
write my memoir." 

Goodwin is author of four best-selling 
books, including No Ordinary Time: 
Franklin and Eleanor Roosevelt: The 
Homefront in World War II, which won 
the 1995 Pulitzer Prize in history. Her 
most recent book is Wait Till Next Year, 
a memoir of growing up in the 1950s 
and her love for the Brooklyn Dodgers. 
She holds a Ph.D. in government from 
Harvard and taught there for 10 years. 
She also was an adviser to President 
Lyndon Johnson and helped him in 
preparing his memoirs. She is a frequent 
political commentator on PBS and NBC 
news programs. 

Excerpts of an interview with Doris 
Kearns Goodwin will appear in 
Minnesota, the UMAA's members-only 
magazine. Tickets for the dinner and 
presentation will be available beginning 
in March. Details will be announced in 
the March-April issue of Minnesota and 
on the UMAA Website at 
www.umaa.umn.edu. Invitations will be 
mailed in March to previous ticket buy
ers and many others. 

To receive an invitation for the 1999 
UMAA Annual Meeting, call the alumni 
association at 612-624-2323 or 1-800-
UM-ALUMS or send an e-mail to 
umalumni@ tc. umn.edu. 

Career assessment 
at a discount 
Career path a little uncertain? The pro
fessionals at the University of 
Minnesota can help you. And if you are 
a member of the University of 
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Minnesota Alumni Association, they can 
help you at a discount. 

The Career Assessment Package (CAP) 
is a service of the Career Development 
Center of University Counseling and 
Consulting Services. CAP is a five
phase package that creates a strategic 
career plan capitalizing on strengths and 
identifying areas for development. CAP 
uses numerous career, interest, values, 
and personality inventories and includes 
four individual counseling sessions. 
Ordinarily $350, the Career Assessment 
Package is available to UMAA mem
bers for $299. 

For more information on the CAP and 
UMAA membership, call 612-624-2323 
or 1-800-UM-ALUMS or send an e-mail 
to umalumni@tc.umn.edu. 

Alumni connect through 
special interests 
At a major urban university like 
Minnesota, finding where you fit in and 
feel comfortable is the greatest key to 
social success in a life-changing time. 
For many, those places and organiza
tions become the ones they want to 
remain connected with and support once 
they graduate. That is why many alums 
are joining the University of Minnesota 
Alumni Association's Special Interest 
Groups. 

Although there are only three such 
groups so far, they are growing fast. The 
Coffman Memorial Union (CMU) 
Alumni Group, for example, has gone 
from 27 members to more than 135 in 
12 months, making it the association's 
fastest growing alumni group of any 
kind. "I really enjoyed being part of all 
the activities that went on at Coffman," 
says Terri Mische, '78, who was a night 
manager in the building. "Coffman 
crossed all disciplines. In [my college], 
you dido' t necessarily get to know a lot 
of people, even in your major, so 
Coffman became a kind of home away 
from home." 

"When I got out of college I wanted to 
make some connections," says Dor 
Koch, '96, of the Gay, Lesbian, 
Bisexual, and Transgender (GLBT) 
Alumni Group. Koch came to 
Minnesota to earn his M.S. in chem
istry. "I found it was kind of tough. 
There was some hostility, and I needed 
to have a place to touch base with 
GLBT people in my field." 

The third interest group is called the 
Finnish Connection. It supports the 
University's academic and cultural ties 
to Finland. 

"There are alumni out there who really 
want to support the University and share 
their unique experiences," says Bob 
Burgett, UMAA director of outreach. 
"By making membership in those 
groups free with a UMAA membership, 
we help that many more people connect 
with the U." 

For more onfonning an interest group 
or joining the UMAA and one of the 
existing groups, call 612-624-2323 or 
1-800-UM-ALUMS (862-5867), send an 1f e-mail to umalumni@tc.umn.edu, or cs 
visit the Web site at 
www.umaa.umn.edu. 

b50,000 
Y2000 

40,000 and growing 
The UMAA reached 40,000 dues-pay
ing members this fall for the first time 
in its 95-year history. The landmark is 
just one step towards the association's 
goal of 50,000 members by the year 
2000. 

A large and active membership means 
the alumni association can launch and 
support important initiatives-mentor 
programs, awards and scholarships, 
advocacy efforts, spirit-raising events
to support today's students and help 
keep the University strong. A larger 
membership means the UMAA's voice 
has more clout in expressing alumni 
concerns in areas like regent selection 
and state funding priorities. A stable 
membership base also helps the UMAA 
fund its obligations to things like the 
University Gateway alumni-visitors 
center and provide more support to 
alumni events and programs on campus 
and around the world. Membership also 
is a solid indication of the spirit grow
ing on campus and that alumni and 
friends support the direction in which 
the University is moving. 

For information on UMAA membership, 
call 612-624-2323 or 1-800-UM
ALUMS or send an e-mail to 
umalumni@ tc.umn.edu. 

BranchOut online 
through UMAA 
Looking for a way to connect with col
lege-educated people in your field, living 
in your city, or sharing common inter
ests? A program called BranchOut, now 
available to University of Minnesota 
alumni through the Alumni Association, 
uses the size and interactivity of the 
Internet to make that happen. 

BranchOut is an online professional and 
social network. It has several features
from strictly social networks to classi
fied ads to job openings-that bring 
together college graduates from across 
the world in self-defined networks. 

Graduates can identify themselves by 
several variables, including academic 
information, careers, and hobbies and 
interests like off-line sports participation 
and volunteer work. BranchOut auto
matically notifies registering alumni of 
any common bonds they share with con
tacts they find. Mutual friends, home
towns, work experiences, and more help 
break the ice. 

With more than two years experience 
online, BranchOut is one of the oldest 
and biggest networks around. It ensures 
members privacy by assigning its mem
bers aliases and routing all e-mail 
through a central server before forward
ing it to members. Personal information 
is not sold to marketers. 

BranchOut can be accessed directly at 
BranchOut.com or off the UMAA Web 
site www.umaa.umn.edu. The service is 
provided free by the UMAA. 

A flood of support 
Bills, junk mail, another credit card 
offer-most days, opening the mailbox 
seems pretty mundane. But after the 
University announced a $10 million gift 
from U of M alumnus Richard "Pinky" 
McNamara, his mail got a little more 
fun. In fact, the outpouring of support 
through personal letters and cards over
whelmed him. "I was deeply impressed 
by the fact that so many people actually 
sat down and took the time to write," 
says McNamara, a 1956 CLA graduate 
and starting halfback on the Gopher 
football team. "The letters came from 
every direction-people I'd gone to 
school with, people from my hometown 
of Hastings, business giants and legisla
tors, University faculty and staff." 

McNamara's gift will be used to improve 
the undergraduate student experience in 
liberal arts, for intercollegiate athletics, 
and to honor the achievements of alumni 
at the University Gateway, a new alumni 
and visitor center on the Twin Cities 
campus. Most of the letters, almost one 
hundred total, expressed gratitude for 
Pinky's willingness to share his success 
with others and his ongoing personal 
involvement with the U. "There was an 
overall tone of sincerity and enthusiasm 
in these notes. I'm glad to see that this 
gift is helping to motivate others to think 
about giving to the University." Pinky is 
responding to each of the letters with a 
short written note. 

U of M Alumnus Ridtard npinky" McNamara ltas been flooded witlt mail. 
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aren 
Rylander, a 
1982 gradu
ate of the 
Institute of 
Technology, 
and her hus

band Robert Schachter have had 
the opportunity to use the U of 
M's Veterinary Teaching Hospital 
(VTH) a number of times. Over 
the years, two of their dogs have 
needed the specialized care 
available only at the U. With 
every encounter, "the doctors 
and students were so 
caring ... providing a great deal 
of expertise and emotional sup
port at a very difficult time," 
said Rylander. Their 
experience can be 
echoed in the senti
ments of the many 
pet owners who 
have been referred 
to the U. 

For a critically ill 
pet, there is no more 
important place than 
the U ofM's 
Veterinary Teaching 
Hospital. Doctors 
and students work 
side-by-side in one 
of the busiest veteri
nary hospitals in the 
nation to save the lives of thousands of 
companion animals each year. 

In the spring of 1997, the hospital 
launched the largest fund-raising cam
paign in its history to expand the ICU. 

Treating almost three times the number 
of seriously ill patients as it did five 
years ago, the ICU was a victim of its 
own success; on many evenings, the 
ICU is filled to capacity. Kennels line 
the walls as doctors, technicians, and 
students carefully navigate the remain
ing cramped space. 

Most patients are referred to the teach
ing hospital with illnesses that require 
special expertise, facilities, and staff 
found nowhere else in the region. The 
intensive care unit (ICU) is fully staffed 
24 hours a day, seven days a week
something most clinics would find 
financially impossible. Therefore, they 
not only treat regular patients but also 
function as a round-the-clock emer
gency room. Finding additional space 
added to the already challenging task of 
treating critically ill pets. 

More than 765 animal lovers throughout 
the community, including 200 U of M 
alumni, contributed over $410,000 to 

Students in tlte ICU learn tlte art of providing excellent medical 
care as well as emotional support to patients and pet owners 
alike. 

the expansion cam
paign. Many of the 
donations came from 
those whose pets had 
received care at the hos

pital at one time or another. Karen 
Rylander's personal experience with the 
staff and students inspired her to make 
an $8,000 gift towards the ICU expan
sion. "We were excited to give to a pro
ject that didn't just address our special 
interests, but that would benefit all ani
mals in general." Another hospital 
client, who owns a St. Bernard, gave a 
donation to allow additional kennel 
space for large-breed dogs. 

Last February, a local foundation saw a 
WCCO-TV story covering the proposed 
expansion. They called the station to 
find out how much was yet to be raised. 
At the time, the hospital was at 50 per
cent of their $350,000 fund-raising goal. 
The following week, an anonymous 
check for $175,000 was received. 

Most people don't expect their pets to 
need the ICU, but the facility is vital in 
a time of crisis. John and Ruth Huss, 
longtime supporters of the teaching hos
pital, know that firsthand. Several years 
ago, they had two West Highland 
Terriers, Stanley and Livingstone. When 
the dogs were older, one of them devel
oped severe breathing problems late one 
night. "We were out of town at our sum
mer place and the dog was failing," said 

John Huss. "At that time of night, no 
one in the area had the facilities to treat 
the dog." They drove the dog back to 
the teaching hospital where he was 
treated and placed in an oxygen cage. 
The prognosis was not good and 
Livingstone didn't make it. But what the 
Huss' remember of the experience was 
the professional and compassionate care 
that they and their pet received. When 
the ICU expansion campaign was 
announced, it touched a hot spot for 
John and Ruth. "While we haven't been 
back to the ICU for more than 10 years, 
the $35,000 gift is our way of helping to 
maintain the excellent care and service 
at the hospital." 

The new unit is scheduled to open in 
late February with additional state-of
the-art equipment and enough space to 
grow with the ICU's expanding case 
load. The expansion will be three times 
the size of the current unit, including 39 
permanent kennels. The world-class 
facility will contain cutting-edge tech
nology including breathing support 
equipment, state-of-the-art cardiac mon
itoring devices, and advanced diagnostic 
facilities. 

With community and alumni support, 
the expanded ICU will continue to be a 
valuable resource for teaching the next 
generation of veterinary specialists as 
well as serving the needs of pet owners 
and veterinarians throughout the region. 
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continued from page l 

full-time students with notebook comput
ers. 

I An open house was held recently at the 
Crookston airport. Through the joint 
efforts of UMC and the city of 
Crookston, the airport was remodeled to 
allow for better air service to the region 
and enhanced learning opportunities for 
UMC's aviation students. "It is important 
to partner with the city wherever we can, 
and improving our aviation resources is a 
good example," said Richard Nelson, 
chair of the Center for Agriculture and 
Natural Resources. "Both the city and 
the University will benefit." 

I DULUTH: Construction of UMD's 
$25.8 million high-tech library continues 
on schedule. Set to open fall 2000, the 
state-of-the-art library promises to be 
one of the most technologically 
advanced in the state and perhaps the 
nation. The new building is located 
immediately north of the existing library, 
and will be linked on two levels to the 
current Health Science Library. 

I The UMD School of Medicine has 
become the new medical examiner facili
ty for St. Louis County. The UMD facili
ty now provides medical examiner ser
vices for St. Louis County, as well as 
providing education training for UMD 
medical students and sociology/crimi
nology students. The innovative, collabo
rative project is believed to be one of 
only two in the nation. Dr. Kent Froberg 
directs professional pathology services. 

I MORRIS: The search for a new chan
cellor for the Morris campus is in its pre
liminary planning stages. Tonya Moten 
Brown, President Yudof's chief of staff, 
and assistant to the chief of staff Donna 

WINHR 1999 
UNIVERSITY OF MINNESOTA 

University Relations 
6 Morrill Hall 
100 Church Street S.E. 
Minneapolis, MN 55455-0110 

Change service requested 

16 

Saathoff visited the campus January 22 
to gain input from several campus con
stituencies regarding the search process. 
Samuel Schuman, vice chancellor for 
academic affairs and dean, has been 
serving as interim chancellor since 
July 1, 1998, following the retirement of 
Chancellor David Johnson. A proposed 
search timetable would have appoint
ment of a new chancellor by January 
2000 and on the job by July 2000. 

I Construction of both the science and 
math facility and the Regional Fitness 
Center proceeds on schedule despite 
winter weather conditions. Work contin
ues "under cover" (of plastic) at both 
locations. 

I TWIN CITIES: A gift of $1 million 
from Cornelia Ooms Beck will establish 
the Robert Holmes Beck Chair of Ideas 
in Education. The chair, in memory of 
former Regents Professor Robert Beck, 
is the first in the country dedicated to 
scholarly study of the concepts underly
ing critical issues in education. 

I The vehicle level of the Washington 
Ave. Bridge, connecting east and west 
banks, will be painted by Hennepin 
County during the summers of 1999 and 
2000. Bridge traffic will be restricted 
both years to one lane in each direction 
from April through Labor Day. 

I Charitable giving to the University of 
Minnesota reached a record high for the 
second consecutive year. Total gifts, 
including pledges and deferred gifts, 
were $134 million for the fiscal year, 
which ended June 30, 1998, an increase 
of 26 percent over the previous year. 
Alumni giving nearly doubled to $60 
million, the largest amount ever raised in 
a single year from University graduates. 
Giving from corporations and founda
tions rose 12 percent to $49 million, and 
faculty and staff donations more than 
doubled to $2.6 million. 

Market day in lrlorouo. for 35 years the U has has an had an a1ri1ultural 10l· 
laboration with this North Alri1an nation. See ''Global U/ 1 s tarting on page 2. 
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U ROUNDUP 
he legislature approved a total 
package of $119.9 million in 
additional funding for the U for 
the next biennium. New funding 
includes $15 million for under

graduate education initiatives and $69.4 
million for faculty and staff salary increas
es. The Academic Health Center will 
receive $8 million a year through 2014 from 
the $377 million medical education endow
ment medical created with tobacco settle
ment funds. 

I Investigation of men's athletics on the 
Twin Cities campus will be expanded to 
include allegations that athletic officials 
intervened on behalf of football and basket
ball players who were accused of criminal 
sexual conduct, President Yudof said May 
21. The same investigators who are looking 
into allegations of academic misconduct 
will conduct the inquiry. Yudof said he 
expects a report by July l. 

I CROOKSTON: UMC and Itasca 
Community College (ICC) campus adminis
trators and program faculty were on hand 
recently in Grand Rapids to make official 
an articulation agreement between the two 
colleges. Under the agreement, students in 
ICC's two-year Natural Resources-Forestry 
program may now transfer to UMC and 
earn a bachelor of science degree in natural 
resources. Students who earn this degree 
typically will be employed by public and 
private agencies in the areas of wildlife and 
fisheries management, soil and water con
servation, forestry, and recreation. 

I DULUTH: Former Regent Irwin Goldfine 
and community leader Beverly Goldfine 
were awarded honorary doctor of law 
degrees by UMD chancellor Kathryn Martin 
at May 22 UMD commencement cere
monies. Goldfine was a member of the 
Board of Regents from 1975 to 1987 and 
played a strong role in establishing the 
UMD School of Medicine. Goldfine Hall, a 
residence hall on the UMD campus, is 
named in his honor. Featured speaker was 
University of California law professor 
emeritus John "Jack" Coons. A 1950 gradu
ate of UMD, Coons also received an hon
orary doctor of law degree. The commence
ment marked UMD's largest ceremony ever 
with 1,000 graduates and more than 100 
faculty members marching. 

I MORRIS: An open forum to talk about 
the search for a new chancellor and the 
characteristics important in a chancellor 
was held June 2 on campus. The search firm 
Academic Search Consultation Service has 
been hired to assist in finding the best can
didates. Edward (Ted) Lewis, a member of 
the search frrm who has been assigned as 
primary consultant, was a guest at the 
forum and elicited ideas from campus com
munity members June 2-4 regarding a new 
chancellor. Psychology professor Eric 
Klinger chairs the search committee. 

I TWIN CITIES: A long-term strategic 
plan for Gopher athletics was announced at 
a news conference May 7. A women's row
ing team will be added in 2000-01. No 
men's sports will be dropped. Revenue 
streams of men's and women's athletics will 
be combined, and $1.2 million in centrally 
allocated funds will be added. President 
Yudof said the U will be first in the Big Ten 
in women's participation. The plan goes 
beyond anything required by the National 
Collegiate Athletic Association or any court, 
he said. "We just decided to do this right." 

CUHCC translator Veera Som 
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R 
ight up to the moment when she relates 
what happened to Maoch, her best friend 
from high school, Veera Som retains her 
composure. 

In a calm, matter-of-fact voice, she describes her 
arrest and repeated torture at the hands of the 
Khmer Rouge, the starvation of her sister in one 
of Pol Pot's work camps, the execution of her 
uncle and of a hapless young couple who'd com
mitted the "crime" of falling in love. It is only 
when she starts talking about Maoch that her 
words start to falter and her eyes well with tears. 

Like Som, Maoch was a girl from town. But 
unlike Som, who passed a Khmer Rouge test by 
single-handedly harvesting nearly an acre of rice 
in one day (if she'd failed, she would have been 
killed), Maoch was unable to keep up with the 

tasks assigned to her. According to the 
skewed logic of her captors, this 
somehow "proved" that she was a 
prostitute-and therefore must die. 

As often was the case with individual 
executions, the Khmer didn't waste 
ammunition on Maoch. Rather, they 
tied her to a post and then fastened a 
plastic bag over her head. Meanwhile, 
a guard held a gun to Som's temple 
and ordered her to watch. 

"Even now, I' 11 turn my head or look 
up and I can see her," Som says 
softly. "I can see the color of her 
blouse, the color of her skin, what 
the plastic bag looked like. It is like 

(Ontinued on page 2 
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it's happening right now." 

She goes on to describe how she 
developed severe asthma right after 
this incident--one of many psychoso
matic problems that afflict her-and 
how the Khmer decided to "cure" her 
"malingering" by burning her chest, 
head, and face. 

Som is relating her grim story in a 
conference room at the Community 
University Health Care CenterNariety 
Club Children's Clinic, more familiar
ly known to patients and staff as the 
CUHCC clinic. Located in the highly 
diverse Phillips neighborhood of south 
Minneapolis, CUHCC offers a full
range of pediatric, medical, ob/gyn, 
mental health, dental, and other ser
vices to a client base that includes a 
large percentage of uninsured and 
underinsured patients. 

Som is not a CUHCC patient, howev
er, but an employee, one of several 
interpreters who work with the clinic's 
immigrant and refugee patients. 

In explaining why she works in a job 
that constantly presents her with 
reminders of her own nightmarish 
experiences, Som offers a rationale 
that could symbolize the dedication 
and commitment of the staff working 
in this overburdened facility. 

"I do it," she says, "because it gives 
me an opportunity to help my people." 

he CUHCC clinic is located in 
a single-story brick building on 
the comer of Bloomington 
and Franklin in south 
Minneapolis's Phillips neigh

borhood, the poorest, most multieth
nic, and one of the largest neighbor
hoods in the state-Phillips' popula
tion exceeds 37 of the state's counties. 

If there is a melting pot in Minnesota, 
Phillips is it. Across the street is the 
American Indian Center. A few blocks 
away is the Little Earth Housing pro
ject. Somalis and Hmong in traditional 
dress wait for buses along its main 
thoroughfares. The home of the largest 
American Indian community in 
Minnesota, Phillips over the past 30 
years has also seen successive influxes 
of immigrants and emigrants: 
Vietnamese in the '70s, Hmong in the 
'80s, Somalis and Afro-Americans 
from the Chicago area in the '90s. And 
its already substantial Hispanic popu
lation has recently been augmented by 
a new wave of immigrants from 
Central America and Mexico. 

The clinic was founded in 1966-prior 
to the establishment of Medicare or 
Medicaid. At that time, the standard 
health care for the kind of uninsured 
or underinsured patients who make up 
the lion's share of CUHCC's clientele 
was "episodic" care: if you got sick 
enough, you went to the emergency 
room. Of course, by that time, a condi
tion that might have been pre
ventable--or at least treatable-may 
have turned into something crippling 
or even life-threatening. 

With funding from the U and the fed
eral government, CUHCC started out 
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She and her family live in south 
Minneapolis, but like many clinic 
patients, they come from outside the 
Phillips neighborhood; a growing 
number come from Ramsey, 
Washington, Dakota, and greater 
Hennepin County. CUHCC patients 
tend to be tenaciously loyal; one fami
ly that used to live in Phillips now 
comes down for primary care all the 
way from Hibbing. 

"The U has no geographic bound
aries," observes Dr. Amos Deinard, 
CUHCC's director, and one of the 
recipients of this year's University of 
Minnesota Award for Outstanding 
Community Service. "I don't think we 
should either. It doesn't cost us any 
more to serve patients corning to us 
from Hibbing than patients from down 
the street. I think we should take any
one who has need of our resources." 

And those resources are comprehen
sive. Recognizing the difficulty many 
of its clients face with transportation 
and scheduling, the clinic operates on 
a "whole person" philosophy of ser
vice, rounding out medical and pedi
atric care with mental health and den
tal health services-right now, mental 
health represents about 40 percent of 
the patient visits, although it is not 
atypical for patients to come in for all 
three kinds of care. 

"One of the things I like about this 
clinic is that there is also a mental 

health area," says 
CUHCC's medical direc

Pecliatri( nurse praditioner flizabetlr Erclalrl (Onsults 
witlr Mai Dong Klramy about lrer clauglrter lasmien 
Vang. 

If there is a 
melting pot in 
Minnesota, 
Phillips is it. 

tor, Dr. Susan Ferron. 
"We really try to inte
grate our approach to 
patients. It's nice to have 
everything right here. 
You can walk down the 
hall and talk to mental 
health or dental special
ists, or after an evalua
tion I might want to refer 

as a multidisciplinary pediatric clinic 
for the children of the Phillips neigh
borhood. Then in the early '70s, the 
parents of those pediatric patients 
asked if the care could not be extended 
to cover them as well. 

In response, the clinic got funding 
from the Kellogg Foundation and initi
ated a pioneering approach that fore
shadowed the rise of HMOs as well as 
recent innovations like Minnesota 
Care. To patients who, because of 
poverty or occupation, did not have 
health insurance, CUHCC offered a 
prepaid program in which patients 
paid a sliding fee based upon income. 
In return they were guaranteed as 
much medical care as they needed 
(including surgery and, if needed, in
patient hospital care in the University 
hospitals), plus full dental coverage 
and ten mental health visits per year. 

In the 20 year of its existence-until it 
was supplanted by programs like 
Minnesota Care-the CUHCC pre
paid program revolutionized the kind 
of medical care received by many of 
its patients, turning it from episodic to 
preventive care. In some cases, it even 
had a determining effect in other ways, 
as well. 

It was that prepaid plan, for example, 
that brought Sue S. to CUHCC 10 
years ago for health care for the chil-

dren she and her 
husband were 
planning to 
adopt. Indeed, 
the existence of 
the prepaid plan 
played a role in 
whether the couple would be able to 
adopt children at all. 

"My husband is self-employed," she 
explains, "and I worked on-call but 
wasn't receiving any benefits. Initially 
we chose this clinic because we had to 
have health insurance [to adopt]. We 
knew of no other alternative at the 
time. It made a critical difference in 
whether we could adopt children at 
that time." 

The family now has other coverage, 
but started on the clinic's prepaid plan. 
They now have four children, all 
adopted, all with special health needs. 
Justin, their oldest, for example, has 
Down's syndrome and has problems 
with his ears that probably will require 
a radical mastoidectomy. Another son 
was born with a hole in his heart and 
underwent surgery in April. And their 
youngest child, Sophia, has a genetic 
skin disorder, and is currently under 
treatment at CUHCC. 

"We knew of our kids' medical prob
lems," she says, "but we were open to 
adopting children with special needs." 

a patient to mental 
health. There's a lot of 
give and take between 

the different specialties here." 

In 1983, the U decided to incorporate 
CUHCC into the U hospital system, 
making it one of the hospital's 19 out
patient clinics, but continuing to main
tain CUHCC as its own administrative 
unit because of its size. When the U 
hospitals merged with Fairview, the 
University decided to keep CUHCC as 
part of the Academic Health Center. 
Not only did the University want to 
protect the clinic's invaluable educa
tional resources-about 30 residents 
and numerous medical students in 
every primary care field, from pedi
atric medicine to ob/gyn to psychiatry 
to dentistry are absorbing clinical 
experience at CUHCC at any given 
time-but the U also felt a strong 
obligation to the Phillips neighbor
hood. 

It's hard to see how other clinics could 
pick up the slack if CUHCC were to 
disappear. With 160 full- and part-time 
employees, residents, and students, the 
clinic has seen a 58 percent growth in 
its patient visits in the past eight years 
("And that's without advertising!" 
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Deinard observes) and now has a 
registered patient base of 8,600. Last 
year, those patients racked up more 
than 58,000 individual visits. 

Erected in 1991, the CUHCC build
ing was supposed to be large enough 
to handle patient growth for 10 
years: the clinic outgrew it in four. 
Not only are staff members-includ
ing Deinard-doubling and tripling 
up on office space, but some mental 
health clinicians are working out of 
rented space elsewhere in the neigh
borhood. In the medical community, 
the standard ratio of providers to 
patient examination rooms is one 
provider for every three rooms. At 
CUHCC the ratio is 12 providers to 
only 11 examination rooms, a situa
tion that, as Deinard points out, 
"slows us up and leaves us less effi
cient." 

UHCC's willingness to inno
vate to meet the real-life 
needs of its patients goes 
beyond the prepaid program 
or the hiring of interpreters 

like Veera Som to work with immi
grant and refugee patients. The clinic 
has also been unusually open to alter
native or traditional approaches to 
healing. For example, the mental 
health unit at CUHCC employs a full
time acupuncturist, Hung Nguyn, a 
native of Vietnam, hired 10 years ago, 
long before acupuncture began to gain 
widespread acceptance by western 
medical experts. 

"Our specialty," Martin says, "is really 
good care that our patients find easy to 
access. You can choose to see a coun
selor of your own ethnicity. Many of 
our Native American patients want 
that, but other groups don't-it's a 
small community and you may not 
want to bring your personal life to 
someone who could, after all, be a part 
of your clan." Meanwhile, counselors 
and social workers from CUHCC often 
treat patients in places other than the 
clinic. Clinic staff frequently see peo
ple in schools, homes, group homes, 
and other treatment centers. 

Graydon, the head of CUHCC's dental 
clinic. "The needs are complex and the 
cost is high." 

To try to head off dental problems that 
can be avoided or at least minimized 
with an ounce of prevention, CUHCC 
is involved in a new collaborative 
pediatric dental initiative. When chil
dren are brought in by their parents for 
medical care, they undergo a risk 
assessment for dental disease. Decay is 
to a large extent a genetic tendency; if 
the parents have a lot of cavities, their 
kids probably will develop them too. 
Children in the program get an appli
cation of fluoride varnish on their teeth 
and instructions in brushing and floss
ing. Meanwhile, the parents are given 
information about the risks of decay. 
The three year initiative, which will 
include 850 children, is a natural out
growth of CUHCC's "wraparound" or 
whole person approach to treatment 
involving close collaboration among 
providers from different fields. 

"If this place were to close there are 
a lot of people who might not have 
access to health care," says Deinard. 
"There is only one other dental clinic 
in all of south Minneapolis that will 
see patients on medical assistance. 
There would only be one clinic with 
on-site interpreters-Hennepin 
County-and only two--Cedar 
Riverside and Southside-with a 
sliding fee." 

"Different cultures frequently have dif
ferent views on what makes people 
well and what makes people ill," says 
Ann Martin, a clinical social worker 
with CUHCC's mental health unit. 
''That has to be taken in to account 
when we treat an individual." 

Sometimes, cross-cultural issues com
plicate health care delivery. For exam
ple, patients from some immigrant 
populations come from cultures where 
you don't see a doctor or a healer 
unless you are suffering from definite 
symptoms. Patients from other parts of 
the world-like the growing number 
of Somalis who visit the clinic-come 
from places where basic kinds of pre
ventive care are simply unknown. 
Often that means when such patients 
do come to the clinic for help, their 
condition is much more complex to 
treat and may cut across several disci
plines-medical, mental health, and 
dental. 

"It's a really exciting project, the first 
thing that I think might work," says 
Graydon. "Most stand-alone dental 
clinics don't have the advantage of 
having kids come in for medical care. 
We do." 

"Our acupuncturist is a good example 
of this approach," Martin says. "He 
is-and is not-community-based 
since he lives in the neighborhood but 
is our employee. In the southeast Asian 
community, there is a different concept 
of depression." Nguyn, Martin points 
out, has also been trained in Chinese 
techniques for reducing cravings-a 
skill CUHCC's mental health unit calls 
upon to treat chemically dependent 
pregnant women and new mothers. 

"Because of the lack of preventive 
care, patients often present to us with 
multiple problems," says Dr. Joseph 

At the same time, Graydon and other 
CUHCC practitioners admit that cross
cultural issues often present insupera
ble challenges to proper care. 

Getting the lead out 
From its outset, CUHCC has been driven by the 
vision of a clinic that is not just in a community but 
actually part of the community as well. 

The fruits of this vision are no more evident than in 
the Phillips Neighborhood Lead Collaborative 
(PNLC), a four-year-old initiative that is co-owned by 
the clinic and community partners, placing University 
researchers and faculty' in partnership with Phillips 
residents, businesses, and nonprofit organizations. 

PNLC is a two--pronged initiative coupling an educa
tional outreach program to inform Phillips families on 
how to reduce their children's exposure to lead with a 
research initiative to determine what percentage of 
children in the neighborhood actnally have elevated 
lead levels in their blood. The collaboration has its 
origins in a less-than-comfortable 1991 meeting at 
CUHCC between Dr. Amos Deinard, director of the 
clinic, and a trio of community activists. 

.. 1 was suddenly visited one day by three neighbor
hood people who chewed me out about how the clinic 
should do more for the community," Deinard recalls. 
''1\vo of the people were patients here at the time." 

Susan Gust, one of the CUHCC patients who visited 
Deinard that day, is a community activist and associ
ate director of the Sustainable Resources Center. 
Community activists, she explains, had just succes
sively fought a proposal by Hennepin County to build 
a garbage transfer facility in Phillips. 

"After that sweet victory, we looked around and asked 
•What institution are we going to hold accountable 
next?"' Projecting an insensitive, paternalistic attitude 
onto the staff at CUHCC, Gust came to Deinard 
expecting arrogance and resistance. What she actually 
encountered was quite different-and quite disarming. 

"We went to Amos thinking we'd have a battle of 
wills, something we could put into our community 
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newspaper to demonstrate, Ah-hab!-how insensitive 
the University is. 

"Instead he asked us, 'What do you want me to do?"' 

In a move that Gust now describes as "Aikido method" 
after a form of martial arts similar to judo, Deinard 
told the activists to identify what they considered to be 
the number one health problem in Phillips and come 
back: to discuss with him how the clinic and the neigh
borhood might combat the problem. 

In fighting the garbage facility, the activists had suc
ceeded by fqcusing on the threat the facility might 
pose to the health of children in Phillips. After meet
ing with Deinard they decided to look for a related 
cause to rally around 

Finally, after 18 months of thought and study, the 
community activists carne up with the issue they 
wanted to collaborate on: lead poisoning. 

''We centered on lead abatement because it maintained 
that focus on the love of our children,'' says Gust. 

Lead was also chosen because of the special threat it 
poses to Phillips children. Most of the neighborhood's 
buildings were constructed prior to 1940, before lead
based paint was banned for residential use. Many have 
lead plumbing. The Minneapolis Health Department 
has estimated that nearly every house and apartment 
in Phillips has enough lead to place children at risk. 

Combating this risk entails one of two courses: either 
abatement-a cleanup that can run as much as 
$15,000 just for the interior of a living space; or 
teaching parents how to keep their children safe from 
lead even if they live in an area with high levels of 
lead in the environment. Studies done in western com
munities where there are lead smelters have shown 
that children raised in these towns don't show elevat
ed levels of lead in their systems because their fami
lies know how to prevent ingestion. 

Thus was born the PNLC. With CUHCC's assistance, 

the collaborative has raised more than $2 million from 
the Center for Disease Control and the Maternal and 
Child Health Bureau to determine what percentage of 
Phillips' children have elevated lead, and to operate a 
long~term education program for mothers in prevent
ing lead exposure among their offspring. 

The educational effort is culturally sensitive. Phillips 
residents representing the ethnic and racial makeup of 
the community have. been hired as University consul
tants to do the teaChing, which usually takes place on
site, in homes across the neighborhood. 

·we were able to wotk. out a deal with the unions to 
hire neighborhood people on a preferential basis to 
work on the project,'' says Deinard. "'The curriculum 
was designed by us, but the people doing the training 
come from the community.'' 

Getting PNLC up and nmning meant months and 
months of meetings for Deinard. listening to residents, 
breaking down vestiges of distrust on the part of a 
community used to high-handed treatment by 
"experts." Research continues into the effectiveness of 
the program, but preliminary data indicate that the 
percentage of Phillips kids with elevated lead levels is 
not as high as community activists had feared-a 
good thing by anyone's measurement. At a minimum, 
the collaboration has fostered a much different, much 
more trusting relationship between CUHCC and the 
neighborhood it was created to serve. And for that, 
Gust gives much of the credit to Deinard. 

"Amos came to meeting after meeting and listened to 
residents say that the U couldn't simply come in and 
do the work," she says. "Excited as he was to have the 
U invited to work with us, he took the time and effort 
to understand that we couldn't rush ahead. Each step 
of the way the community had to shape and design 
and govern the thing. It had to belong to us-and not 
to outsiders." 

3 



"When you are dealing with people 
who have an entirely different way of 
looking at medical care," says Ferron, 
"sometimes you have to realize that 
past a certain point you are not able to 
understand what their experience is and 
that, in tum, can limit the quality of 
care you provide if you don't truly 
understand a patient's perspective or 
expectations. 

"It's something we continually try to 
improve--our cross-cultural sensitivi
ty-but I am always aware that there 
are limits to my understanding. When 
you walk out of a treatment room, you 
like to feel you've done everything you 
can for a patient, but that's not always 
the case here. In areas like domestic 
violence or what you share with a 
patient about a terminal illness and 
how aggressive you can be in treating 
it-different cultures have very differ
ent attitudes about these matters." 

"The challenge for me," says Som, "is 
not in translating what people say but 
in dealing with cross-cultural issues. 
It's hard sometimes to get Cambodian 
patients to come in for follow-up visits 
because if they feel better they don't 

M is published three times a year for 
alumni, friends, faculty, and staff of the 
University of Minnesota. 

M welcomes ideas and letters from all 
readers. Write to M, 6 Morrill Hall, 100 
Church Street S.E., Minneapolis, MN 
55455-0110, or call612-624-6868. 
Letters may also be sent via e-mail to 
rbroderi@ mailbox.mail.urnn.edu. Letters 
selected for publication, which may be 
edited for length, in no way reflect the 
opinions of M's publishers. Letters 
should be no longer than 150 words. 

M has a World Wide Web home page at 
www.urnn.edu/urelate/m/. 

The opinions expressed in M do not nec
essarily reflect the official policies of 
the Board of Regents or the University 
administration. 

Editor •••••••••••••• Ricllard Broderick 

Aaociafe Editors ...... Mary Shaler 

Maureen Smiflt 

De•igner ••••••...••.. .J_n_ Scllacllt 

Photographer ....•......••. 1'- loley 

Talk to Us! 
Contact us with your comments, 
questions, or suggestions at tile 
following: 

~ 6 Morrill Hall 
I 00 Church Street S.£. 
Minneapolis, MN 55455·0 I I 0 

~ 6 r .2·6.24-6868 

~e-mail: 
rfJroderf@maiiiJox.mail.umn.edu 

~ M has a World Wide Well 
home page: -.umn.edu 
/urefate/m/ 

4 

Veera Som takes information from Jovy Chean and her father Paouth Chean 

think they need to see a doctor any
more. On the other hand, if they come 
to the clinic with a cold or the flu and 
the doctor prescribes Tylenol, rest, and 
lots of fluids, they get mad because 
they don't think they're really been 
'treated' for their problem. 

"A lot of my frrst year here was spent 
just trying to teach my patients the sys
tem." 

On the other hand, CUHCC's immi
grant patients have come to appreciate 
the role western medicine can play in 
their overall well-being and longevity. 
Graydon says that when he first came 
to work at the clinic 20 years ago, he 
expected that his patient base would be 
transient and episodic. But that hasn't 
proven to be the case. 

"I still see the bulk of the patients I saw 
20 years ago," he reports. "I don't 
know if other community clinics have 
that kind of continuity of care." And as 
for the multicultural aspect of 
CUHCC's services? "That's one of the 
things that always appealed to me 
about working here," he says. "It's like 
traveling around the world without 
traveling anywhere." 

"I think that slowly our patients from 
other cultures have come to appreciate 
what we have to offer," says Deinard. 
"For example, we now have Hmong 
who have had kidney or liver trans
plants-that was unthinkable in the 
early '80s." 

Meanwhile, CUHCC's wraparound 
philosophy extends to one of the clin
ic's most innovative services-an on
site legal services unit. In fact, CUHCC 
is the only medical facility in the coun
try that houses such a unit. 

The legal services unit, managed by 
Anita Martin, relies upon pro bono 

It doesn't cost 
us any more to 
serve patients 
coming to us 
from Hibbing 
than patients 
from down the 
street. I think 
we should take 
anyone who 
has need of our 
resources. 

work by attorneys from Leonard, Street 
& Deinard-the firm was started by 
Amos Deinard's father. Most of the 
legal service clients are referred from 
other units at CUHCC, especially the 
mental health clinic. Martin is in 
charge of matching clients with one of 
the law firm's 150 lawyers. 

"We serve, on average, 100 clients a 
year," says Martin. "We just celebrated 
our fifth year in operation last 
December and have had just about 
500 clients since we opened our doors." 

For a variety of reasons, the legal clinic 
has also turned away as many prospec-

tive clients in that same 
period of time, some 
because there haven't 
been enough lawyers 
available, some 
because the clinic does 
not handle criminal or 
personal injury cases. 
Many cases handled by 
the unit involve bank
ruptcies, and disputes 
with landlords, social 
service agencies, or the 
Immigration and 
Naturalization Service. 

"Family law is the 
biggest request we 
get," says Jann 
Echlersmith, an attor
ney with Leonard, 
Street, & Deinard. 
"The mental health unit 
has a battered women's 
advocate and we get a 
lot of referrals from 
them." 

Often enough, the bat
tered women the attor
neys help to get a 
restraining order 
against an abusive 
spouse end up wanting 
a divorce-an institu
tion foreign to the 

background of many of CUHCC's 
immigrant clientele. 

"In many cases, the woman will go to 
the clan or elders to get a divorce with
in her cultural context and then we will 
help her secure a divorce through the 
legal system," says Echlersmith. 

Besides helping CUHCC patients, the 
legal services unit has, in Martin's 
words, been "adopted" by the Phillips 
neighborhood as a community 
resource. "Not long ago," Martin 
recalls, "we helped a group of 
Somalian women start a women's asso
ciation. We regularly get requests from 
individuals and groups in needs of 
those kinds of nonprofit or corporate 
services." 

Echlersmith, who is a U graduate and 
general corporate attorney, describes 
her pro bono work at CUHCC as "the 
best part of my week." 

"Initially," she says, ''you come here 
because you're obligated by the profes
sion to donate a certain amount of time 
to pro bono work. But then over time 
you learn a tremendous amount about 
yourself and how many blessings you 
have in your own life. 

"Eventually," she says, in a sentiment 
echoed by other staff people at 
CUHCC, "you come to admire courage 
of people to forge forward with their 
lives despite extremely difficult cir
cumstances." 

-Ricltard Brollericlc 
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Hanging out: Thanks to the Humphey Institute, St. Bernard students have a new-and safe-playground at their St. Paul s1hool. 

It used to be that 
when St. Bernard's 
students went out to 
play, they headed 
for the parking lot, 
designed their games 
to avoid the cars, 
and did their best 
to prevent in3uries 
on the hard, rough 
surface. 
Photos by Tom Foley 
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Now there's a playground with a brilliantly colored, 
inviting maze of swings, slides, and climbing equipment, 
the result of the students' own work through a program 
called Public Achievement. Public Achievement is a civic 
education program developed and supported by the 
Hubert H. Humphrey Institute of Public Affairs. 

St. Bernard's, a school with 600 K-12 students on St. 
Paul's north side, is the flagship site for the Public 
Achievement program, a national youth initiative of the 
Center for Democracy and Citizenship at the Humphrey 
Institute. Public Achievement seeks to engage students 
aged 8-18 in public work, producing not just future citi
zens--or mere consumers of democracy-but citizens 
who are actively creating democracy right now. 

Several years ago, concerned parents at St. Bernard's ini
tiated a playground project, but backed down when 
neighborhood residents protested, fearful that an open 
playground lot would attract gang activity. The project 
ground to a halt, only to be taken over by the students 
themselves. Over five years, with the help of Public 
Achievement staff and coaches, the students raised 
$60,000, addressed the fears of the neighbors, demol-

ished a donated house across from the school, and built 
the much-needed playground. 

The community, indeed the state, took notice. At 
Governor Ventura's State of the State address in March, 
Joe Lynch, an 8th-grade project leader at St. Bernard's, 
accepted the Governor's Award for a Better Minnesota. 
Lynch and four other recipients were recognized for 
"reforming Minnesota every day through their good 
works." 

In 1997 the National Commission on Civic Renewal, 
headed by former Senator Sam Nunn and former U.S. 
Education Secretary William Bennett, selected the 
University's Public Achievement program at St. 
Bernard's as a national model of civic engagement for 
young people. 

The University's Harry Boyte, codirector and founder of 
the Center for Democracy and Citizenship at the 
Humphrey Institute, says the Center's vision is "to renew 
American democracy as a commonwealth created and 
sustained by the public work of its citizens." Boyte 
teaches in the graduate program and codirects the 
Center's public engagement activities. A nationally rec-
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ognized researcher and writer on the 
subject of democracy, Boyte came to 
the University in 1987 when, as he 
recalls it, Dean Harlan Cleveland 
called him to say, "Harry, I think 
there's something wrong with democ
racy. I want you to work on the prob
lem." 

Boyte wanted to find a way to turn 
students into active participants in 
their communities. Committed to 
developing a practical philosophy of 
democratic action, Boyte conducted 
in-depth roundtable discussions with 
adults around the state, and later with 
metro area youth in a variety of set
tings including jail and public housing 
projects about how they would con
struct a program of civic engagement. 
The result was Public Achievement, a 
fluid program compatible with Boyte's 
observation that, "Democracy is con
tinuing and messy and on-going work. 
It's not a destination or simply a set of 
institutions. It really depends on peo
ple's civic skill and public spirit." 

Nine years ago 
when Public 
Achievement was 
being inaugurated, 
Dennis Donovan, 
then principal of St. 
Bernard's School, 
was looking for a 
way to change the 
school. "I wanted to 
help people to see 
themselves as seri
ous players in 
improving the world 
in which they live," 
he says. After meet
ing Boyte and learn
ing about Public 
Achievement, 
Donovan initiated 
the program at St. Bernard's. 

As part of the playground project, the 
St. Bernard's students navigated the 
complexities of zoning requirements, 
liability concerns, and neighborhood 
resistance. They studied the regula
tions involved, personally visited with 
neighbors to address their fears, and 
made pitches to the North End 
Business Association and the North 
End Improvement Club, who made 
financial contributions. The students 
were so successful in engendering 
community support, that when it came 
time to erect the playground equip
ment, neighbors brought hammers and 
shovels and joined the students and 
adults from St. Bernard's. 

"The hardest parts were fund-raising 
and deciding on equipment," says 
Lynch. "We couldn't have done it with 
just a couple of people; it was really a 
group effort. What I got out of it was 
the ability to be persistent and to work 
hard. By the second year, I knew it 
would happen." 

As the school community became 
engaged in Public Achievement, 
Donovan noticed a difference. "Across 
the board, they began to be more 
hopeful, especially the young people. 
They became more involved in the 
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environment of their school. Some of 
them really loved the opportunity to 
solve problems and not have adults 
solve them for them. Teachers defi
nitely had to change how they taught 
because through Public Achievement 
kids learned that they could ask ques
tions. They weren't disrespectful, but 
they were asking questions." 

One of the keys to Public 
Achievement is youth ownership of 
the process. Each year in the fall stu
dents stage an Issues Convention at 
which they discuss the issues they are 
concerned about. With adults serving 
not as experts, but as coaches, the 
youth define a community problem, 
identify their stake in it, and decide 
how to take action. During the process 
of problem solving, students deliber
ate, evaluate, listen, and negotiate. 
They work with others holding differ
ent viewpoints, scope out the political 
considerations, and involve other 
interested parties in the process. They 
use their skills in writing, public 
speaking, and fund-raising to further 
a cause they really care about. 

Jamie Suek, a teacher at 
Minneapolis's Andersen Open 
School, likes to have her students 
take part in the Public Achievement 
program at their school because it 

teaches them 
to become involved. She says, 

"Everything our kids hear these days 
is 'What can I get?' Public 
Achievement teaches 'What can I con
tribute? How can I help my world?'" 

Public Achievement groups at various 
sites have held a Peace March, pro
cured additional trash cans for their 
school, removed graffiti, planted trees, 
cleaned up bike trails, participated in a 
teen pregnancy forum, changed school 
uniforms, and worked to ban land 
mines. "Citizenship means taking 
action, not sitting back and watching," 
said Chow Yang, a sixth grader at St. 
Bernard's, about her experience with 
the program. 

At a Public Achievement site, teams 
of students work with institutional 
leaders of the host institution (such as 
the Humphrey Institute), with Public 
Achievement staff, and with coaches 
who are often college or university 
students. The University's political 
science professor James Parr has 

involved his stu-

dents in the program 
since 1992. 

"My students par
ticipate in a course 
in Citizen 
Education. It 
seems to me that 
the only way to 
really think 
about citizen 
education is to 
practice it," 
says Parr. "If 
you have a 
civic and 

pedagogical mis-
sion at the University as I do, you 

want to get your students out of the 
classroom into the broader classroom 
of public life, to let them engage in 
public work, and to help educate 
younger citizens who are in the 
process of identifying and solving 
their problems. Public Achievement is 
a model for that. It's been an extreme
ly positive experience to judge by my 
students' reactions." 

Having personally experienced the 
power of the program as principal at 
St. Bernard's, Donovan left the school 
to join the Humphrey Institute as 
National Organizer for Public 
Achievement. The number of Public 
Achievement sites continues to grow, 
and over 1,000 young people are cur
rently participating. At last count there 
were 24 active Public Achievement 
sites in Minnesota, Wisconsin, Kansas, 
and Missouri, with at least 16 other 
U.S. sites in the exploratory phase. 
Major funding of the program comes 
from the Ewing Marion Kauffman 
Foundation, which gave a three-year 
grant to expand the program. Other 
donors include the H.B. Fuller Co. 
Foundation, the Honeywell 

liii;==~~!~::::==~~--- Foundation, the St. Paul Cos. 
Foundation, and the 
Sundra Foundation. 

In a serendipitous 
development, Public 
Achievement has 
jumped the Atlantic 
Ocean. Six inaugural 
sites will begin in 
youth clubs in Northern 
Ireland in fall 1999. 
"Fifteen civic educators 
came over from 
Northern Ireland for 
three weeks to tour the 
U.S., and a former coach 
was helping to set up 
their tour," says Donovan. 
"He called and asked me 
if I'd like these people to 
come to St. Bernard's, and 
I did because it's a good 
experience for young peo
ple to talk to groups. A 
month after the tour I got an 
e-mail from their chair and, 
of all the projects and pro
grams they saw in America, 
the one they liked the most 
and wanted to do is Public 
Achievement." 
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Donovan and Boyte have since visited 
politically troubled Northern Ireland to 
help them establish the program, and 
were quite impressed with the clarity 
of their commitment and vision about 
why they are doing this. Says 
Donovan, "They see Public 
Achievement as an integral part of the 
peace process where young people 
have a voice in their future." 

"People contributing to their communi-
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ty is not a new idea," says Donovan. 
"What we're doing is reengaging in 
democracy as it was meant to be." 

For more information, call 612-625-
0142, or see the Web sites for Public 
Achievement at www 
.publicachievement.org/ and the Center 
for Democracy and Citizens at 
www.hhh.urnn.edu/centers/cdc/. 

-Jon Sltow-Fiornrn 
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Dear Alumni 
and Friends 
of the 
University 

want to bring you up to date on 
the investigation into recent alle
gations of academic misconduct 
in the Gopher men's basketball 
program. 

As many of you know, these serious 
allegations became public March 10 in 
an article in the St. Paul Pioneer Press. 
Jan Gangelhoff, a former office man
ager for the academic counseling unit, 
said she wrote papers and take-home 
exams for at least 20 basketball play
ers, including four current players. 
Since the initial article, some other 
allegations have been reported by 
local newspapers and television sta
tions. 

The day after the first article 
appeared, with considerable anguish 
and a brief time period in which to 
act, we suspended four of our players 
from NCAA playoff eligibility, and I 
ordered an independent investigation. 

We retained Mike Glazier of Bond, 
Schoeneck and King, a Kansas City 
law firm, and Don Lewis, of the 
Minneapolis firm of Halleland, Lewis, 
Nilan, Sipkins and Johnson, to con
duct that evidence-gathering and fact
finding. As I write this-and barring 
unforeseen developments-we expect 
the fact-finding to be completed by 
fall, followed by recommendations for 
action. The investigation is being 
managed by Tonya Moten Brown, my 
chief of staff, and conducted with 
assistance from NCAA investigators. 

Based on the outside fact-finding 
investigation, there may be need for a 
variety of internal remedial and disci
plinary steps. For example, the Board 
of Regents may determine that certain 
University policies and structures need 
to be modified. Collegiate units may 
determine whether internal academic 
regulations have been violated by stu
dents. Disciplinary steps may need to 
be taken. Possible violations need to 

be reported by the University to the 
NCAA. 

Although we don't expect a report for 
a few months, there are certain issues 
I want to address no matter what the 
outcome of the investigation. 

First, an issue of this magnitude has 
the potential to overshadow other 
University activities. It is indeed of 
extraordinary interest and impact, and 
demands attention from many people 
on many fronts. Let me reassure you, 
however, that the University continues 
its fundamental work, continues to 
educate, to serve. Our mission goes 
forward, intact. We are implementing 
an improved community relations 
effort, and we are proceeding on time 
with our ambitious building construc
tion and renovation program. 

Second, I want to emphasize that we 
are engaged in a process in which we 
must balance two values I hold dear, 
values that I stressed in my inaugural 
address and that I continue to uphold 
in my service as president. 

One value is integrity. The need for 
integrity permeates every aspect of the 
University; without it, the phrase 
"higher education" is an oxymoron. 
Our very foundation rests on the 
promise that those who have earned 
degrees here have done so by merit, 
accomplishment, and adherence to 
uncompromising standards. Integrity 
means that we take our educational 
mission seriously, that we play by the 
rules, tell the truth, and implement 
what we promise. 

In this case, integrity also means that 
we demand a clean, above-board, 
thorough investigation that does honor 
to this institution and respects all 
those involved. We will not sweep this 
under the rug. We will take action 
when steps are called for. We will 
have zero tolerance for cheating. 

The other value is fairness. Without 
fairness there is no legitimacy and no 
buy-in to the institutional vision. We 
must be fair in the way we treat indi
viduals and groups, fair in providing 
access to the University for our stu
dents and for ensuring their success. 
And it means that we ensure due 
process wherever discipline seems 
called for. 

As this story unfolds, it naturally gen
erates discussions about a host of 
other issues: Does the university cul
ture value physical talent over educa
tion? To what extent is cheating itself 
an issue in the academic environment? 
Should our expectations of collegiate 
athletes be challenged or altered? 

In a university environment, discus
sion of such issues needs to be wel
come and open. But speculation can 
also tempt us to rush to judgment; it is 
far more difficult to act responsibly on 
the basis of fact. But that is what our 
commitment to integrity and fairness 
demands of us. And in the end, we can 
and we will achieve both. 

I am grateful for the support the 
University has received over the last 
three months, and I will continue to 
work hard to merit the trust you have 
placed in me. 
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Dante students Tina Wozniak and Danielle Holden relax at tile bar. 
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0 
n the wall of the main floor reception area of the 
University's soaring new dance center, an elegant, 
stained glass window at first seems artistically at 
odds with the building's sleek, curved modem lines. 
To Maria Cheng, though, the window is integral to 

the story of this building. "We brought the entire history of Norris 
with us," Cheng says of the window, one of three transported from the 
dance program's old Norris Hall headquarters to its exotic new home 
on the West Bank. 

The story of the University dance program, which in April moved into 
its new home in the Barbara Barker Center for Dance, would be 
incomplete without its Norris roots. It is a story of transformation, 
from near oblivion into one of the nation's most prestigious programs 
with a spectacular new building as its centerpiece. 

"It's a Cinderella story," says Linda Shapiro, communications coordi
nator of the dance program. 

From its light-filled, 70-foot lobby to its three dance studios to the 
made-to-order sprung flooring, the 20,000-square-foot dance center is 
a spectacular tribute to what passion can build. 

In 1985, there wasn't much to dance about. Then under the umbrella 
of the Department of Physical Education, the 60-year-old dance pro
gram was housed in Norris Hall, where dancers shared a shin-splinting, 
wood-covered concrete floor in a gym used also for kinesiology class
es and rec sports. Its home department decided to drop the program. 

Undaunted, program coordinator Nadine Jette-Sween organized a 
"Keep Dance Alive" program and, with some generous support from 
Sage and John Cowles, got a chair endowed in dance, launched a 
dance major, persuaded the College of Liberal Arts and the 
Department of Theater Arts to take dance under its wing, and got two 
new faculty positions funded. 

With this momentum, the program began to grow. Mter Sween's death 
in 1986, the University recruited renowned dance scholar Barbara 
Barker in 1987. It was Barker who initiated plans to renovate a 
University-owned church a block south of Rarig Center for the dance 
program and who began the fund-raising campaign to make it happen. 

By 1993, 1,000 students were taking dance classes--double the num
ber in 1986. Even by 1991-when new director Maria Cheng took 
over-the church plans had become outmoded. 

"It became evident we couldn't be a program that functioned with 
only two studios," says Cheng, who served as director until1997, 
"and the basement did not have enough head room. So the next step 
was to add an annex to the church." 

As the building idea kept expanding, the fundraising drive continued. 
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By fall 199fr-and another large grant from the McKnight 
Foundation-plans were in the works for a whole new building. 

Today, the $4.5 million building is a tribute to many people, Cheng 
says. 

"Nadine fought and saved dance," says Cheng, who holds the Nadine 
Jette-Sweet chair in dance. "With the Cowles chair, Barbara started 
the journey of our own building, and used the chair to bring in nation
al artists. I continued the vision of these two women and identified 
how we can specifically build excellence in technique and perfor
mance, in creativity, and in intellectual inquiry. We couldn't do it all 
at once. It's a result of the passion of the people who have been given 
the stewardship of this program." 

The program itself has grown both by numbers and by quality. 
Admission standards have been raised, says Cheng, and students must 
audition to be admitted to the program, which today includes 70 
majors and serves 1,000 students a quarter. 

Moreover, its involvement with the Twin Cities arts 
community is one of the key features to its success, 
Cheng believes. 

"Pedagogically and artistically, the program draws 
from the thriving Twin Cities arts community," says 
Cheng. "Our program would not be what it is without 
the artistic excellence of this community. The dancers 
here are also our teachers. The dance program has 
shared residencies with the Walker and with major 
artists. We're very proud of the fact that almost every 
dance program has used our space to create their work. 
We hope this community of professional artists will 
continue." 

Cheng says the dance program's invitation to the 
National American College Dance Festival for three 
consecutive years is a sign of the program's quality. 
"Every other year there's a national at Kennedy 
Center," Cheng explains. For a very young, small pro
gram to go to an invitation-only adjudicated festival 
four consecutive times speaks volumes about the pro
gram." 

In 1997, Marge Maddux took over as interim and then 
as permanent director. It's been under her directorship 
that the building has been completed. 

"There are other dance buildings that have more square 
feet," says Maddux. "But this building is singular in 
what it says about dance." 

BUILDING/ 
PROGRAM 
HIGHLIGHTS 
I Location: Riverside and 
21st Avenues, on the U's 
West Bank 

I Architect: Joan Soranno of 
Hammel Green & 
Abrahamson 

I Builder: Kraus Anderson 
Construction 

I Features: 20,000 square 
feet; three new large studios 
with fully sprung floors like 
those used in professional 
studios; studio theater where 
students practice and which 
has retractable seating for 
125; green room; offices and 
locker space 

-Mary Sltafer 
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fter 10 years of 
migraines, the 
patient was at the 
end of her rope. She 
had had every diag
nostic test and tried 
very medication 

modem medicine could offer, but still 
suffered incapacitating pain. Then she 
went to Dr. Sharon Norling. An assis
tant professor of obstetrics-gyne~olo~ 
gy at the U, Norling took the patients 
history and suggested a new approach: 
herbs and acupuncture. The patient 
agreed to see an herbalist ~nd . 
acupuncturist, and almost tmmedtately 
the combination of treatments brought 
dramatic relief. 

The patient was lucky. Not every med
ical doctor would recommend treat
ments outside the medical main
stream. But Norling, the continuing 
education director for the U's Center 
for Spirituality and Healing (CSH), is 
committed to including such treat
ments as they fit individual patients. 
She is among about 10 health care 
professionals forming the core of the 
center, whose mission is to treat 
patients as whole persons, taking into 
account the various religious, cultural, 
and philosophical backgrounds th~y 
bring to their healing process. Whde 
continuing to offer the full range of 
modem medical treatments, the center 
provides the best in complementary 
(or alternative), spiritual and cross
cultural care. 

"It's about talking to the patients and 
partnering with them," Norling says. 
"I believe it's important to acknowl
edge that sometimes our black bags 
are empty." 

The center stands as an acknowledg
ment that complementary care is a fact 
of life for many Americans, and it has 
a place in modem med~ci?e. Fo~ 
example, in 1997 15 mtlhon patients 
took herbal medicines or high-dose 
vitamins. Likewise, massage thera
pists, acupuncturists, homeopaths and 
other nontraditional healers are a fix
ture on the health landscape; however, 
many patients who use these remedies 
fail to tell their doctors. 

"About half of American adults use 
some form of complementary health," 
says center director Mary Jo Kreitzer, 

1 0 

who 
holds a degree in 
nursing as well as a 
doctorate in public 
health. "I came to 
this field as a 
health care 
provider listen
ing to patients. 
I realized they 

was in 
the med
ical 
record., 
also 
found 
that 
research 
findings 
were not 
being integrat
ed into practice." 

Doctors and patients must 
be able to talk to each other and come 
to mutual understanding, but this is 
very hard if a cultural, philosophic~l, 
or religious gulf separates them. It ts 
up to the doctor or other health pr~fes
sional to understand where the patient 
is comin<Y from in order to establish 
trust and co deliver- not just prescribe
appropriate care. Thus, practition~rs 
from the traditional Western medtcal 
disciplines must be open to the possi
bility that complementary care _may be 
appropriate for their patients, et~~r 
alone or in conjunction with tradition
al remedies. 

The center was launched in 
February 1997, when a 45-member 

task force appointed by Dr. Frank 
Cerra, senior vice president for 
health sciences, recommended that 

the University establish a structure to 
support research, education, and prac
tice in the areas of complementary, 
spiritual, and culturally appropriate 

care. Chairing the task force were 
Kreitzer and Dr. Greg 

Plotnikoff, an assistant 
professor of medicine 

who is now medical 
director of CSH. 

Headquartered in 
Weaver 

Densford Hall, the 
center will move to a new 

clinic on the 12th floor of 
Fairview-University Hospital this 
summer. 

Integrating modem medicine with 
complementary care and the differing 
views of health and healing held by 
people from around the world is a her
culean task. But the center has found 
strong support among physicians at 
the U, including not only Cerra but 
Medical School dean AI Michael. 
Already medical students get an intro
duction to non-Western ideas about 
healing in their first few days at 
school. And in December the board of 
regents approved a graduate minor in 

complementary therapies and healing 
practices for Ph.D. and master's 
degree students. 

This spring quarter, CSH ~ffered s~v
eral courses, including an mtroductton 
to complementary healing with 
instructor Pamela Weiss, an acupunc
turist who holds a doctorate and a 
nursing degree. Another course, taught 
by Plotnikoff and Barbara Leonard, an 
associate professor of nursing, chal
lenged students "to examine the ~er
ent personal and professional conflicts 
in the delivery of competent care to cul
turally diverse groups by those trained 
in the Western health care system." 

Plotnikoff, who was a hospital chap
lain intern before entering medical 
school, encounters a rich mix of cul
tures and languages in his work at the 
Community-University Health Care 

Center in South Minneapolis' 
Phillips neighborhood (see story 

page 1). As an example of a c~oss-cul
tural conflict, he tells of the differ
ences between Hmong and Western 
views of health. Although diabetes is 
common among Hmong, the language 
has no word for it, nor for insulin, 
pancreas or blood sugar. The wo~d for 
pain is the same as the ~ord fo~ tll
ness; therefore, if there s no pam, 
there's no illness, and the concept of 
taking medicine every day to prevent 
disease is alien to them. How does a 
medical professional talk about pre
venting diabetes-induced damage to 
hearts, eyes, and kidneys? 

"The bottom line is that you must flrst 
seek to understand. Then and only 
then seek to be understood," says 
Plotnikoff. "It's all in the interview, in 
getting people to articulate what they 
believe, even though they may not be 
explicitly aware of it." 

In her role as continuing education 
director, Norling organizes seminars 
and lectures for health care profes
sionals on spiritual and complemen
tary aspects of practice. Speakers from 
CSH are spreading the word at meet
ings of their departments or ~olleagues 
from their specialties. In Apnl, the 
center, along with the Visions for 
Change project of the College of 
Agricultural, Food, and Environmental 
Sciences, sponsored the first of four 
Sacred Foods symposia, in which 
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nationally recognized American Indian 
spiritual leaders and elders presented 
their views on the spiritual relationship 
between mankind, food, and the natur
al environment. 

. Although research on complementary 
therapies is now being published regu
larly in places like the New England 
Journal of Medicine, the Journal of the 
American Medical Association, and 
the Lancet, many people in the med
ical establishment have not yet 
embraced the concept of including 
herbs, massage, acupuncture, and the 
beliefs of other cultures into their 
practices. As an illustration, Plotnikoff 
tells of his encounter with a Harvard 
professor of medicine who epitomized 
this attitude. The professor had made 
his name by developing a drug for dia
betes, and Plotnikoff asked him, in 
essence, why he didn't focus on a sim
pler agent that's well known for allevi
ating symptoms of diabetes, namely, 
vitamin E. 

"No one is interested in vitamins," the 
professor replied icily. Translation: 
There's no fortune, fame, or power to 
be gained by working with a vitamin, 
which can't be invented or patented. 
But beyond that, Plotnikoff sees the 
professor's attitude 
as an example of a 
deep current run-

by Dr. Robert Patterson, professor of 
physical medicine and rehabilitation. 

While some complementary thera
pies, such as acupuncture, have been 
well studied, the lack of research in 
other areas has more than medical 
implications. 

"Of $27 billion being spent nationally 
on complementary care, 80 percent is 
out of pocket," says Kreitzer. "Third 
party payers won't reimburse [for 
complementary care] without research 
on safety and efficacy." 

When the Center for Spirituality and 
Healing moves into its new clinic, it 
will have at least 15 health care 
providers, the majority of whom will 
not be M.D.'s, says Norling, who is 
leading the development of the clinic. 
All the providers will hold credentials 
in their fields, and the center will 
strive to have patients who have been 
referred by their primary care doctors, 
although self-referrals will also be 
accepted. The center is also working 
through the University Foundation to 
raise $10 million, and donations by 
co-chairs Ruth Stricker and Earl 
Bakken have put the effort on solid 
footing. 

ning through our 
society. 

"Our culture has a 
preference for 
technology, not 
trusting nature," 
he says. ''The cen
ter challenges fun
damental assump
tions about health, 
healing, and care." 

Plotnikoff says 
there is good 
research to back 
up the claims of 
many herbal reme
dies, but that 
much more 

"I believe it's 
important to 
acknowledge 
that sometimes 
our black bags 
are empty." 

As much as the 
center does, 
Kreitzer sees plen
ty more avenues 
ahead. 

"We'd love to 
develop a curricu
lum on palliative 
and hospice care," 
she says. "Also, 
we'd like a cur
riculum on the 
role of the arts in 
healing." 

While a majority 
of American med
ical schools teach 
some form of 
complementary or 
alternative medi-

research is needed. 
Some herbs may 
be good for one condition but bad or 
ineffective for another. For example, 
echinacea, from the purple cone 
flower, may be effective for treating 
upper respiratory infections but not for 
preventing them. St. John's wort, or 
"nature's Prozac," is taken for mild to 
moderate depression and is the subject 
of a study at Duke University funded 
by the National Institutes of Health. 
While it may alter moods for the bet
ter, there is also evidence it can cause 
photosensitivity in HIV patients. 
Gingko is indicated for memory prob
lems, but in combination with aspirin 
or other blood-thinning agents, it 
could cause bleeding. 

By performing controlled scientific 
studies of herbal efficacies, doctors 
can arm themselves with the exact 
knowledge they need to guide patients 
in their use. Research planned by cen
ter-affiliated faculty include studies of 
complementary care for asthma, by Dr. 
Malcolm Blumenthal, and for torticol
lis (an abnormal twisting of the neck), 
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cine, Plotnikoff 
sees the University 
at the leading edge 

of such movements. 

"In most places, it's the medical 
schools defining complementary, spiri
tual and cross-cultural care," he says. 
"Here, we're open to exploring outside 
of Western objectivism. We're open to 
bringing the best of Western science 
and methodology to answer ques
tions." 

-De ane Morrison 

Beginning fall semester, the University 
of Minnesota will become the first uni
versity in the nation to offer a gradu
ate-level minor in complementary 
therapies and healing practices. 
Master's and doctoral students will 
learn about complementary care both 
in classes and through faculty 
research. Several courses in the 
minor's curriculum will be offered 
through the Center for Spritutality and 
Healing. 

liUTRfACH 

For Red 
River Valley 
farmers, 
Project Farm 
Wrap helps 
ease transi
tions 

ad weather, low prices, and 
wheat scab conspired to 
give Red River Valley 
farmer Lane Loeslie three 
bad years in a row in the 

early 1990s. 

After 20 years of farming near Warren, 
Minnesota, Loeslie and his wife, Diane, 
faced a life-changing decision for 
themselves and their four children. "At 
that point, I wasn't enjoying it any
more," he recalls. "So I thought rather 
than risk what headway we had made 
over the years, I would try to save 
some of our equity." 

Several years later, both Lane and 
Diane Loeslie hold bachelor's degrees 
from the University of Minnesota, 
Crookston, (UMC) and have completed 
the transition to life outside of farm 
work. "It wasn't easy. It wasn't some
thing I wanted to do," Lane Loeslie 
says. "Leaving farming is a tough deci
sion, but it has had some very positive 
effects on our family as well. It is real
ly pretty common, even at age 40, for 
people to change occupations. That's 
how I choose to look at it." 

The Loeslies were fortunate to find 
their way to advisors who helped them 
plan their transition off the farm. Others 
are not nearly so lucky, and that's where 
Project Farm Wrap comes in. A pro
gram run through the UMC Department 
of Outreach and Continuing Education, 
the University of Minnesota Extension 
Service, and with the support of more 
than two dozen other organizations, 
Farm Wrap brings support to farm fami
lies facing crises. 

The program refers farm families to 
professionals who offer legal and tax 
advice, farm business management 
training, family and crisis counseling, 
and career and educational assessment. 
"We are about helping farm families 
explore, identify, and find their own 
options," says Barbara Muesing, 
UMC's director of outreach. "We're not 
telling them that this or that is what 
you need to do. We help them analyze 
the situation. If it comes down to need
ing to leave farming, the decision 
comes when there is still some choice 
about it, rather than when they get so 
far down the road that the decision is 
made for them." 

"Crookston has always had a high per
centage of non-traditional students," 
Muesing says. "The staff are very sen
sitive to the needs of the people there 
and ready to be flexible. We really want 
them to feel supported. You can imag
ine what it's like to go back to college 
after so many years on the farm." 

Lane Loeslie says support and planning 

help are vital. "It's really essential, if 
you are going to go out of farming, that 
you plan a couple of years ahead of 
time," he says, citing tax planning as 
the main obstacle. "If you get to the 
point where your creditors tell you, 
'you are going to have an auction sale 
here next month,' then you just don't 
have any time to do planning." Without 
time, he says, destitute farmers can find 
themselves in the paradoxical situation 
of owing large tax bills on the sale of 
equipment that went to pay off credi
tors. 

The Loeslies were able to avoid those 
pitfalls, and both had careers they knew 
they would like to explore. Diane had 
put in a year of school at a technical 
college and Lane had completed a farm 
business management series and gone 
to UMC for a quarter in 1989. UMC 
staff were able to help them gain credit 
for the work they had already done, 
think about which program to go into, 
and, most important, explore how to 
pay for returning to school. There are 
not special funds currently targeted 
towards former farmers, but regular 
financial aid offerings, retraining 
money, and part-time work helped the 
Loeslies both get back into school. And 
they were able to keep the land they 
had worked for two decades to own, 
which they now have placed in the 
state's Conservation Reserve Program. 

One of Lane Loeslie's jobs was as 
UMC's campus coordinator for Farm 
Wrap last summer. In that role he 
would help refer farmers to legal, 
financial, and counseling professionals 
in the area who have agreed to work 
for 75 percent of their usual fee. ''The 
program is available to [farm families] 
with a zero or negative cash flow," he 
says. "That's not a very high standard 
in the Red River Valley right now." 

But mainly Loeslie would help those 
thinking of leaving farming look at 
educational options available at north
western Minnesota's various colleges. 
As a student he picked up credits at 
Northland Community College in Thief 
River Falls and at East Grand Forks 
Technical College. "They offer pro
grams that Crookston doesn't," he says. 
"We really try know what everyone 
offers and not to be partial to UMC." 

The Loeslies are just two of more than 
two dozen former farmers who have 
earned degrees through Crookston. 
Diane works in information manage
ment at a medical center and Lane 
works as a program specialist with the 
Agricultural Utilization and Research 
Institute, a nonprofit that fosters innov
ative ways to improve Minnesota's 
rural economy. Others are in everything 
business management to Web pages 
design. "Farmers will say 'I don't know 
how to do anything but farm,' " says 
Muesing. "But every farmer is also a 
business manager, a welder, repairs 
equipment and buildings, works with 
computers. They have all kinds of skills 
employers value." 

To find out more about Project Farm 
Wrap, visit 
outreach.crk.umn.edulfarmwrap/ or 
call (218) 683-7030. 

-cllrls Couglllan-Smftlt 
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Tile Memorial Stadium Arcll will be rebuilt in a plate of llonor inside tile Unilfersity of Minnesota Gateway, abo••· It 
will lead from tile alumni·•isitor tenter's Memorial Hall to tile Heritage Gallery. Its panels and brides were tarefully 
remo•ed, left, before tile stadium's J992 demolition and presetlfed tllanlcs to a gilt from tile dass of J942. 

- -•.-•• he Memorial Stadium 
Arch itself was rela
tively humble, with an 
opening perhaps ten 
feet wide and less than 
twice that tall. But 
placed at the midpoint 

of the great Memorial Stadium horse
shoe, in a protruding facade with the 
Regents seal and a tablet honoring those 
who served in World War I, the arch 
became a symbol for generations of 
University alumni. 

For the class of 1942 it held special 
meaning, and the chance to participate 
in preserving it was just the sort of 
memorial the class wanted to leave to 
mark its 50th reunion. Thanks to their 
generosity of almost a decade ago, the 
University of Minnesota Gateway got a 
special boost- its fJ.rst major gift and an 
additional reason for being. "I think it 
was Bert Lund who said at our 40th 
reunion that we should start raising 
funds so we could have a substantial 
amount when our 50th came around," 
says Calvin Smith, who was class presi
dent in 1941-42. "Of course Bob 
(Odegard, former head of the University 

of Minnesota Foundation and a fellow 
class member) knew about the Gateway 
and suggested we look into that." 

Class members met with Larry Laukka 
('58), who would soon become head of 
the nonprofit Gateway Corporation, in 
November 1991 to discuss how they 
could help. The demolition of Memorial 
Stadium was imminent. "He suggested 
we could sponsor a fountain or an out
door plaza area or we could preserve 
and rebuild the arch," Smith recalls. 
"Well, the class really jumped on the 
arch idea." 

Thanks to a $215,000 donation from the 
class in 1992, which has grown to more 
than $375,000 through investments and 
additional gifts, according to Odegard, 
that great symbol will rise again inside 
the University of Minnesota Gateway's 
Memorial Hall, a grand space for public 
ceremonies. The class is the ftrst to 
make a large donation for a permanent 
memorial to mark its 50-year reunion. 
The donation was pledged ftve years 
before ground would be broken for the 
building, now scheduled for completion 
later this year. 

To understand the importance of the 
arch to the class, consider the coinci
dence of timing: The arch commemo
rates Minnesotans who served in World 
War I, while the bombing of Pearl 
Harbor happened during the class of 
1942's senior year. "So many of us went 
right from graduation into World War 
II," Odegard says. "We're like a bridge 
back to that earlier generation." 

Conditions were different on campus in 
1942, as well. A smaller student body 
worked hard to finish together in four 
years. Their graduation followed two 
consecutive unbeaten and national 
championship football seasons that 
pulled the University together. "We all 
can remember watching the band march 
down University Avenue and through 
the arch," Smith says. "The football 
team and the stadium were part of the 
glue that kept us together." 

The class of 1942 boasted so many 
business, academic, government, and 
religious leaders that former University 
President Nils Hasselmo called it the 
"Class of the Century." Five alumni 
association national presidents came 
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from the class (Virgil Linquist, 1961-62; 
AI Heimbach, 1967-68; Ken Glaser, 
1968-69; James Watson, 1969-70; and 
Tom Swain, 1976-77), two regents 
(Lloyd Peterson and Stan Sahlstrom), a 
Minnesota Supreme Court justice (Peter 
Popovich), and perhaps the greatest hero 
in sports Gopher history, Bruce Smith. 
Smith, who Calvin Smith says was "as 
humble and nice as they come," won the 
Heisman Trophy after leading the 
Gophers to the two national titles. 
Twenty-five years later, after being diag
nosed with cancer, he continued to work 
with cancer-stricken children and was 
nominated for sainthood in the Roman 
Catholic Church after he died in 1967. 
"It was a good hatch that year," Odegard 
says. 

The arch's original construction is a 
story full of alumni effort as well. 
Memorial Stadium was proposed in May, 
1921, at an alumni gathering. Alumni 
felt that a grand stadium would be an 
appropriate memorial to the 3,527 
University students, alumni, faculty, and 
staff who had served in the recently con
cluded "Great War." It was proposed that 
the alumni association lead the charge in 
raising $2 million to build the stadium 
and an auditorium (Northrop Memorial 
Auditorium, which would be completed 
in 1929). The effort was the first in the 
University's history to call on private 
donations for a building. A month-long 
campus campaign raised $665,000 from 
students and faculty. The longer alumni 
and friends campaign topped $1 million. 

Construction began in March 1924 and 
moved so quickly that the stadium was 
ready for the start of the 1924 football 
season. The Greater University 
Corporation officially turned over the 
stadium to the University on November 
15, 1924. 

At the apex of the horseshoe-shaped sta
dium, in the center of 30 smaller arches, 
a flat facade some 30 feet wide and 50 
feet tall was designed to hold the memo
rial. Unlike the smaller arches that led to 
seating areas, the grand arch led directly 
to the field and became the stirring entry 
point for the marching band. 

Above the arch and the regents seal was 
set a tablet seven feet high and 24 feet 
wide. Designed by Minneapolis sculptor 
David K. Rubins, on its sides were 
carved figures in relief. On the right is a 
young man looking ahead. In less relief 
is an "allegorical figure typifying the 
spirit that moves the youth to go," 
according to a Minnesota Alumni Weekly 
of November, 1924. That figure is slip
ping a sword into his hand, unknown, as 
he focuses only on going forth to serve. 
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On the left are similar figures of a young 
woman with a spirit handing her the 
staff-like insignia of the medical corps 
symbolizing her desire to go forth and 
minister comfort and aid. 

The legend chiseled into the stone tablet 
read: "This stadium was erected by 
members and friends of the University to 
honor the men and women of Minnesota 
who served their country in time of war." 

Although for decades the center of cam
pus spirit, after almost 60 years the stadi
um's maintenance became an expensive 
proposition. The Gopher football team 
moved to the downtown Hubert H. 
Humphrey Metrodome after the 1991 
season. The stadium was demolished in 
1992. While some bricks were sold to 
raise money for scholarships, the arch 
and its elements were preserved and 
stored. 

When Antoine Predock was chosen as 
design architect for the Gateway, one of 
the directions to him was that the arch 
must be incorporated in a significant 
way into the building or grounds. Many 
had envisioned it as a free-standing ele
ment in a plaza or as an entrance to the 
building itself. But Predock steeped him
self in the legend of the arch and came 
up with a different idea. "Rather than 
trivialize it as part of a different facade, I 
thought we should bring it inside and 
give it a position of honor," he said. 
"Inside Memorial Hall it is treated 
almost as a sacred icon, as it should be." 

The arch will be rebuilt within the grand 
space of the Gateway's Memorial Hall, 
leaning out into the room like a painting 
in a museum. It will also serve as the 
entrance to what will certainly prove to 
be an important destination point-the 
Heritage Gallery. The Gallery i meant 
to highlight the legacy and the achieve
ments of the University and its people. 
As a place for prospective students to 
begin their campus visits and learn the 
spirit and traditions of the campus, it will 
also be a celebration of the present and 
the future. 

''This is much better than having it be 
part of the outside of a new building," 
says the class of 1942's Calvin Smith. 
"Predock and (Heritage Gallery designer 
Vincent) Ciulla have just done a great 
job in honoring this arch." 

"The whole building is going to be a 
showplace of the University,·• Odegard 
says. "What a great thing it is for alumni 
to have a physical presence on campus. 
I'm just thrilled with this." 

The Gateway's office portion will open 
in fall of 1999 as home to the three orga
nizations raising money to build it
University of Minnesota Alumni 
Association, the University of Minnesota 
Foundation, and the Minnesota Medical 
Foundation-and to other University 
organizations including the Board of 
Regents. No tax money, tuition, or fees 
are being used for the construction. A 
grand opening is planned for mid
February 2000, at which time the 
Heritage Gallery will be open to the pub
lic for the first time. 

lor information on donating to 
tlte Gateway, ealf Marie 
Baumgartner at tlte University of 
Minnesota Foundation at 612· 
624- I 397. lor more on tlte 
Gateway, induding five eonstrue· 
tion pltotos, visit tlte UMAA Web 
site at www.umaa .umn.edu. 
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Distinguished Teaching Awards 

UMAA SUPPORTS 
TEACHING AWARDS 
OLD AND NEW 

en Mark Yudof 
became University 
of Minnesota presi
dent, one of his pri
orities was to recog

nize excellence in teaching. But even 
before then a faculty panel had been 
discussing an award for graduate and 
professional education that would par
allel the now 35-year-old Morse
Alumni Awards, which recognize great 
undergraduate teaching. 

The Morse-Alumni Award, which 
gives professors and their departments 
a stipend and salary augmentation, is 
supported by funds from both the 
University and the University of 
Minnesota Alumni Association. When 
it came time to find funding for the 
new graduate-professional award, the 
alumni association again agreed to 
help. 

"Awards like these ... remind us of our 
priorities: students and their educa
tion," said Denise Guerin, professor of 
design, housing, and apparel and a 
1997-98 Morse-Alumni recipient, to 
more than 220 guests at this year's 
awards ceremony. "The University is 
filled with good teachers; we know our 
stuff, we add to the body of knowl
edge, somehow we get that message 
across, and some of us, the really 
lucky ones, get awards like these." 

This year's recipients of the Morse
Alumni Awards (Twin Cities campus 
unless noted) are associate professor 
Bart D. Finzel, economics and man
agement, University of Minnesota. 
Morris; professor Jill B. Gidmark, lit
erature and writing, General College; 
professor Ann S. Masten, child devel
opment, College of Education and 
Human Development; professor Jim 

Perry, forest resources, 
College of Natural 
Resources; associate profes
sor Jeffrey Ratliff-Crain, 
psychology, University of 
Minnesota, Morris; associate 
professor Karl A. Smith, 
civil engineering, Institute of 
Technology; professor Joel 
C. Weinsheimer, English, 
College of Liberal Arts; and 
associate professor John S. 
Wright, English and Afro
American and Mrican stud
ies, College of Liberal Arts. 

Recipients of the postbac
calaureate, graduate, and 
professional education 
awards (all Twin Cities cam
pus) are professor Tom 

~ Clayton, English, College of 
~ 
~ Liberal Arts: regents profes-
g sor Margaret B. Davis, ecol

£5 ogy, evolution, and behavior, 
.8 College of Biological 
~ Sciences; professor Robert 

.c: 
---..AI Q; M. Hardy, small animal clin-

Amon, tltose honored witlt J 9!9 Disti'!guis~ed ical sciences, College of 
Te•fltmg Aw•rds were meflt•nlf•l engrneermg Veterinary Medicine· profes-
professor Epltr•im Sp•rrow, top, •nd •b!'ve, sor Thomas R. Hoy;, chem-
from left, professors Ann M•sten •nd Rlflt•rd . try I ft t f 't h 1 Weinberg of tlte Institute of Cltild Development ts • ns 1 u e 0 ec no ogy; 
•nd psyflti•try professor rltom•s M•dfenzie. professor Allen Isaacman, 

history, College of Liberal 

"There is nothing so vital to a good 
University experience as great teach
ers," says Margaret S. Carlson, UMAA 
executive director. "When alumni think 
back to college, one of the first things 
they remember are the professors who 
literally changed their lives." 

This year the Distinguished Teaching 
Awards debuted, combining the new 
graduate-professional education 
awards and the Morse-Alumni Awards. 
Recipients join the Academy of 
Distinguished Teachers, a body whose 
members provide leadership to the 
University community, serving as men
tors, advisers, and spokespersons for 
the University's teaching mission. 

Arts; professor Thomas B. 
Mackenzie, psychiatry, 

Medical School; professor Ephraim M. 
Sparrow, mechanical engineering, 
Institute of Technology; and professor 
Richard A. Weinberg, child develop
ment, College of Education and 
Human Development. 

lor more on tltose reeeiving 
tlte awards, visit tlte UMAA 
Web page at www.umaa.umn 
.edu or see tlte July-August 
issue of Minnesota, tlte UMAA's 
members-only magazine. Call 
612-624-2323 or 800-UM· 
AlUMS f862-5867J for infor
mation on obtaining a eopy. 
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JobTrak harnesses 
the power of the 'Net 
The advantages of an online job net
work are obvious, and grow with the 
daily expansion of the Internet. As the 
first and still biggest online career net
work, JobTrak takes advantage of the 
size, speed, and interactivity of the 
World Wide Web to give users as broad 
or as specific a set of position listings or 
job candidates as desired. Job seekers 
can specify by geography, occupation, 
industry, and even key words contained 
in the listings. Employers can have their 
ads targeted to specific campuses, 
regions, or the entire network. 

But the best part of all is that the net
work is free for individual users through 
the University of Minnesota Alumni 
Association Web site. JobTrak is easy to 
use, with simple directions and pull
down menu choices. It should appeal to 
Internet newbies as well as to people as 
accustomed to scanning the Web as a 
Sunday newspaper classified section. 
You don't even need to register with 
JobTrak to search and read the listings. 

Employers target their ads from one 
school up to all 800 JobTrak member 
colleges. A recent check through the 
University of Minnesota found openings 
with companies of all sizes-including 
major Minnesota employers like 
Andersen Windows and Valspar 
Corporation. JobTrak says its site gets 
more than 30,000 daily hits. 

But JobTrak offers much more than clas
sified ads. The site has forums, resume 
posting areas, lists of professionals will
ing to share advice and experiences, a 
resource center for specific questions on 
industries and job searches, a career fair 
calendar, and more. 

The UMAA JobTrak link is located on 
the Career Connections portion of the 
UMAA Web site. Career Connections 
also offers links to other on- and off
campus career centers, to University of 
Minnesota job listings, to employment 
sites of several major Minnesota compa
nies, and has a section for businesses 
wishing to get involved with UMAA 
activities through the Twin Cities 
Business and Community Program. 
That program brings the University to 
major employers for networking, educa
tional, and spirit-raising activities. 

To visit JobTrak, go to www.umaa.umn 
.edulcareerconnections, go to 'online 
services' and click on JobTrak. When 
on the JobTrak site, enter University of 
Minnesota Alumni Association as your 
campus and 'UMAA' as the password. 

For more information on UMAA career 
and business programs, visit the UMAA 
Web site at www.umaa.umn.edu, call 
Elizabeth Patty at 612-625-9180 or 
800-UM-ALUMS (862-5867), or e-mail 
her at Elizabeth. W.Patty@tc.umn.edu. 

Social Work joins 
the UMAA fold 
Alumni of the University of Minnesota 
School of Social Work (SSW) have a 
long history of involvement and support 
for the school. In recent years they have 
had an alumni steering committee that 
has helped plan the annual dinner pro
gram and present an Outstanding 
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Alumni Achievement Award. SSW 
alumni helped build legislative and 
alumni support for the school as it 
worked to secure renovation of Peters 
Hall and have acted as an advisory 
board for new SSW programs over the 
years. They have also been active in 
professional development of social 
workers and the profession as a whole. 

More than 500 of those alumni have also 
been members of the University of 
Minnesota Alumni Association, many of 
them with the College of Human Ecology 
Alumni Society, giving them a direct way 
to support, through mentor programs and 
other efforts, the entire University and the 
college that houses SSW. 

Now those alumni can join the brand 
new School of Social Work Alumni 
Society, an affiliate of the Human 
Ecology alumni group. They'll still sup
port the larger groups, but the new des
ignation will give them an easy and vis
ible way to stay connected to SSW and 
build a group of supporters and advo
cates. "The School of Social Work is 
vital, not just for education, but for its 
research into our profession," says Peter 
Hiniker, '76, who worked to make the 
society a reality. "It's important for pro
fessionals to support the school and to 
contribute what our experience in the 
field is teaching us about ways of focus
ing and strengthening education." 

The SSW Alumni Society mission is to 
promote fellowship among teachers, 
practitioners, and friends of the social 
work profession; to promote excellence 
in the teaching and practice of social 
work; and to facilitate programs and 
involvement that respond to the needs 
and concerns of the school and the 
social work profession. 

"This added visibility will be very 
important to the school during the com
ing year," says Lori Mollberg, alumni 
director for the College of Human 
Ecology. ''The School of Social Work 
moves into their new home in Peters 
Hall later this year and the College of 
Human Ecology celebrates its centenni
al in 2000. Having an active and orga
nized alumni group will help mark these 
milestones with appropriate celebrations 
and initiatives." 

Membership is open to all students, 
alumni, faculty, and friends of SSW. 
For more information, call the UMAA 
at 612-624-2323 or 800-UM-ALUMS 
(862-5867) or visit the Web site at 
www.umaa.umn.edu. 

Welcome SAL 
The University of Minnesota Alumni 
Association's 30 newest leaders are not 
even alumni-yet. The Student Alumni 
Leaders (SAL) is a select group of 30 
students formed this spring. 

SAL members are helping the UMAA 
promote on-campus activities, including 
mentor programs, Maroon and Gold 
Fridays, and athletic pepfests. The stu
dents will help the UMAA promote a 
general student membership package 
now being developed. 

They will participate in campus events 
like Campus Kick-Off Days as well as 
UMAA events, where they will greet 
alumni and share their experiences at 
today's University. 

Directors of tlte Stuflenf Alurnnl 
Leaflers •re, dodcwise frorn fop left, 
J•y Busltrn•ker, presiflenf, Erin 
Mullig•n, ll•te Berg, Clteryl 
S•unilers, Clteryll•erson, •nfl S.r• 
Loyll, •ite pres1dent. 

The fust-year program aims to let stu
dents gain connections with alumni and 
valuable leadership experience. "This is 
a really outstanding group of students," 
says Judy Anderson, '94, UMAA stu
dent relations coordinator. ''They are a 
wonderful asset for the alumni associa
tion in connecting with the entire stu
dent body and in responding to student 
concerns." 

For more on Student Alumni Leaders, 
see future issues of Minnesota magazine 
for profiles on group members and their 
activities. 

Membership 
keeps growing 
Important advocacy and outreach pro
grams, a growing list of benefits, and 
ongoing optimism about the University 
keeps University of Minnesota Alumni 
Association membership growing. For 
the first time in history, the UMAA has 
topped 41,000 dues-paying alumni and 
friends in May. 

"More and more people are fin9ing that 
the best way to create a lifelong connec
tion to the University is through mem
bership in the alumni association," says 
Elise Schadauer, UMAA director of 
marketing and membership. "Our pro
grams and benefits help alumni and 
friends make that connection and show 
their support." 

Popular programs include 17 alumni
student mentor programs, a 3,000-mem
ber volunteer Legislative Network, and 
hundreds of professional and social 
events held on campus, at businesses, 
and across the country. 

New benefits include access to the 
JobTrak online database of job listings. 
A discount on the University 
Counseling and Consulting Service's 
Career Assessment Package is also 
available. Popular continuing benefits 
include low-cost access to the 
University's Internet/e-mail system 
within the Twin Cities calling area, 
Minnesota magazine, group rates on 
health and life insurance, and discounts 
on Gopher Gear at University of 
Minnesota Bookstores, on athletic and 
cultural event tickets, and on University 
Golf Course fees. 

The optimism around the University is 

due in part to President Mark Yudof's 
vision in preparing Minnesota for the 
next century, his quick and direct 
response to challenges that arise, and to 
unprecedented levels of legislative sup
port to help re-establish the University 
of Minnesota's place among the great 
public universities in the world. 

The alumni association is an indepen
dent membership organization that con
nects alumni to the University, advocat
ing and supporting excellence in educa
tion, and building pride and community. 

For information on membership, call 
612-624-2323 or 800-UM-ALUMS 
(862-5867) or visit the UMAA Web site 
at www.umaa.umn.edu. 

International Alum 
Donates Prize to the U 
Te-Tzu (T.T.) Chang, '59 Ph.D, who 
received the 1999 Tyler World Prize for 
Environmental Achievement, has donat
ed the cash award to the U. The Tyler 
Prize is the premier international award 
honoring achievements in environmen
tal science, environmental protection, 
and environmental aspects of public 
health. Chang, along with Joel E. Cohen 
of Columbia University, share the cash 
award of $200,000 for their contribu
tions to solving the related problems of 
food production and distribution. Chang 
has donated his half of the prize to the 
College of Agriculture, Food and 
Environmental Sciences in memory of 
his former professor, Dr. Charles 
Burnham. 

Chang, 71, is considered the world 
authority on rice genetics and conserva
tion. His research on the evolution and 
variation of rice has led to major 
advances in plant breeding, productivity, 
and disease resistance. These discover
ies have had a profound impact, boost-

re-rzu Clt•ng 

ing rice production and preventing rice 
shortages in tropical Asia and Latin 
America over the past three decades. 
Before his retirement in 1993, Chang 
was principal geneticist of the 
International Rice Research Institute. 

Chang's $100,000 gift will be used to 
support students in the Department of 
Agronomy and Plant Genetics. 

University of Minnesota Alumni 



AlUMNI 
GIVING 

BACK 

60PH(R GROWTH fUND 

BRINGS T06frH(R A 

VARI(JY Of AlUMNI AND 

fRifNDS fROM JH( 

fiNANCIAl INDUSTRY TO 

HflP STUDfNTS 

UNIVERSITY OF MINNESOTA 

IF YOU ARE INTERESTED 

IN MAKING A GIFT 

TO SUPPORT YOUR FAVORITE COLLEGE 

OR PROGRAM AT THE U, 
PLEASE CONTACT THE 

UNIVERSITY OF MINNESOTA 

FOUNDATION 

AT 

612-624-3333 
OR 

800-775-2187. 

University of Minnesota Alumni 

INVESTING 
IN THE 

ver wonder what it's like 
to manage a multi-mil
lion dollar portfolio? For 
the first time last year, 
MBA students at the 
Carlson School of 
Management had the 

opportunity to find out. In May 1998, 
U.S. Bancorp paved the way by invest
ing the first $1 million to start the 
Golden Gopher Growth Fund (GGGF). 
Norwest (now Wells Fargo) followed 
suit with a second million. This 
launched 24 second-year Carlson MBA 
students into the high-pressure, real 
world of finance and money 
management. 

Students research investment 
possibilities by visiting compa
nies, interviewing decision
makers, and even talking to 
suppliers and customers, giving 
contact with top managers. 
Finally, they present their find
ings to a team of expert portfo
lio managers and mentors. 
Once final decisions are made, 
the students invest the fund in 
selected stock picks. 

Peter Erickson ('98 MBA), 
now an investment banking 
associate at Cherry Tree & 
Company, said that working 
with real money added a new ~ 

..g~ dimension-and pressure-to "" 
the coursework. "Unlike doing 8 
something for purely academic .s 
reasons, the fund placed ~ 
accountability on us," he said. a: 

distinctive from previous investments in 
that any earnings from the gift will be 
used to support the GGGF program at 
the school. "The Minneapolis/St. Paul 
area is becoming one of the 
top financial centers in the 
country," Harrison said. 
"Since the Carlson School 
will be providing much of 
this market's future work
force, it makes sense to give 
students the same opportuni
ties for success in school that 
they'll find on the front lines 
of the marketplace." 

ing equipment; and electronic and print 
research sources for students to use in 
their financial projects. Working in this 
lab, students develop the skills and 

instincts nec
essary to 
thrive in 
today's com
plex financial 
world. 

"There's a 
whole curricu
lum built 
around the 
fund," says 
Tim Nantell, 
academic co
director of the 
Financial 
Community 
Partnership 

Program. "Students used 
to go to class and go 
home; now they're in the 
lab until 10 at night, study
ing their stocks and what 
the market is doing." 

"We had to present our recom
mendations to a panel of invest
ment executives, knowing that 
investment decisions would be 

letll Sau11e and Mark Anema, second-year MBA students, 
make in11estment decisions in tile financial Markets 
Laboratory at tile Carlson School of Management. 

American Express 
Financial Advisors, led by 
President and CEO Dave 
Hubers ('70 MBA), 
recently provided funding 
for a multimedia display 
wall at the lab's entrance . 
After a visit to the school, 
Hubers thought the lab 
should have the impact of 
a real-world trading 
room-after all, it is a real 
trading room. The gift will 
create an entire wall 
including electronic 

made based upon our analysis." 
Erickson, who now works mainly on 
buy- and sell-side merger and acquisi
tion transactions, added, "The experi
ence was great preparation and gave me 
added confidence." 

Since its inception in May 1998, the 
GGGF has outperformed funds invested 
in similar types of equities. Although 
the fund has only broken even over the 
past year, this performance has easily 
surpassed other small stock or 
Minnesota-based funds that have lost 
around 10 percent over the same time 
period. While it still isn't making a prof
it, investors don' t seem to be too wor
ried. It's the student experience that's 
making an impression. 

AI Harrison, vice chair of the 
Minneapolis office of Alliance Capital 
Management Corporation, and several 
partners at the firm, added $500,000 to 
the fund this winter. This outright gift is 

Many alumni and friends are committed 
to programs that strengthen ties between 
the U and the financial community. U of 
Malum Bill Dudley ('55 BSB), senior 
adviser to the CEO, American Express 
Financial Advisors, provided seed fund
ing through a major gift. Sue Klaseus, 
associate dean of External Affairs at the 
Carlson School, remarked that, "The 
program brings in a variety of alumni 
and friends from the financial industry 
to share their expertise in classroom 
conversation-a value-added opportuni
ty for all involved." 

Carlson School board member Bruce 
Anderson ('62 BSB), partner, Welsh, 
Carson, Anderson and Stowe, New 
York; and Tom Wendell, president, 
Bridge Information Systems, Inc., are 
helping to establish a Financial Markets 
Lab that includes computerized links to 
Bridge, Reuters and Bloomberg finan
cial data; multimedia and teleconferenc-

scrolling ticker tape, inter
national clocks, television 

monitors with trading news from around 
the world, and other interactive displays 
typically found in investment firm trad
ing rooms. The fully constructed lab and 
multimedia wall are scheduled to open 
in the fall of 1999. 

Starting this summer, a new group of 18 
students will manage the fund for an 
entire year. This enables them to be 
involved in two stock analyses and pur
chase cycles and gain more experience 
actually managing and reporting on the 
fund portfolio, as well as performing 
associated investor relations and 
accounting functions. Investments will 
be broadened to include more industries 
and larger companies to diversify the 
fund's holdings, increasing the number 
of stocks from 6 to 13. 
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Hot Spot: 
During tlte De,.rtment of Art's 30th •nnu•l iron pour on tlte Twin Cities 1•mpus m•y J4. U f•1ulty •nd students poured some 3,000 
pounds of iron into molds. 
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U ROUNDUP 

onversion to semesters went smoothly, 
and the University welcomed the best 
academically prepared class in its his
tory, the 1999 freshman class of 2003. 
The average high school rank for 

freshmen on the Twin Cities campus was the 
76th percentile. 

Fall semester 1999 also marks the largest per
centage of freshmen living in U housing in 
school history (76 percent) and a strong fresh
man-to-sophomore retention rate of 84.6 per
cent. Freshman applications from Minnesota 
residents have increased 33 percent since 1997, 
and overall freshman applications have 
increased 20 percent. 

I A glowing performance review for President 
Yudof was reported at the September regents 
meeting. His work was described with words 
like "excellent" and superior" in all nine cate
gories in which he was evaluated. Yudof was 
given a salary increase of $50,000, bringing his 
salary to $325,000. 

I A gift of $10 million from Cargill for a micro
bial and plant genomics building is the largest 
single gift in Cargill's history. The building 
would house research laboratories and related 
office space in St. Paul. The U will ask the leg
islature to fund the other half of the $20 million 
building. 

I Donations to the U surpassed $134 million 
for the second fiscal year in a row, according to 
the U of M Foundation. Total gifts, including 
pledges and deferred gifts, were $134.8 million, 
compared to $134.5 million the previous year. 
'The commitment of the community and alum
ni to the University is just incredible," Yudof 
said. 

I CROOKSTON: For the second year, UMC 
has been ranked as one of the best public 
regional universities in the Midwest by U.S. 
News & World Report. The campus was ranked 
second among Midwest regional liberal arts 
colleges. 

I 
I 

I DULUTH: Fall semester enrollment reached 
8,103, with a record number of new freshmen 
totaling 2,051. Fifty-six new faculty were hired, 
also a record number. 

I UMD welcomed two new deans in July. 
Linda Krug, associate professor of communica
tion, was named dean of the College of Liberal 
Arts. In the College of Education and Human 
Service Professions, Paul Deputy joined UMD 
from Northern State University in Aberdeen, 
S.D. 

I MORRIS: Nearly $30 million of new con
struction is proceeding on schedule. A cam
pus/community partnership, the Regional 
Fitness Center is scheduled for dedication cere
monies October 16 as part of Homecoming 
weekend festivities. The Morris Campus 
Science Project addition is under construction 
and will be completed by spring 2000. 

The House Capital Investment Committee toured 
the existing Science Building September 15 as 
part of its statewide tour of capital projects for 
the 1999-2000 legislative session. 

I TWIN CITIES: The Management and 
Economics Building was renamed Walter W. 
Heller Hall during a dedication ceremony 
September 17. The name honors the late Walter 
Heller, Regents Professor of Economics and 
chair of the Council of Economic Advisers 
under Presidents Kennedy and Johnson. 

I The Bell Museum of Natural History unveiled 
a major new outdoor sculpture garden 
September 25 to mark the museum's new mis
sion to integrate art and science in exhibits, 
programs, and classes. 

U NIVERSITY 

OF MINNESOTA 

I 
WITH DOlfNS Of 

CRANfS ON 

CAMPUS, THf U 

fiNDS ITSflf IN 

THf MIDST Of AN 

UNPRf[fDfNTfD 

CONSTRUCTION 

DOOM 

f you visit the Twin 
Cities campus, it 
won't take long to dis
cover that you're in a 
construction zone. 

Before you go far, you'll 
run into orange fences and 
barriers that block your path 
and send you on an obstacle 
course. 

If you look up, in almost 
any direction, you'll see a 
construction crane. "We're 
the construction crane capi
tal of the Upper Midwest," 
President Mark Yudof says. 

An unprecedented building 
program is under way, 
thanks to Yudof's vision for 
renewal of the campus, 

starting with the historic Northrop mall, and strong 
funding from the 1998 Minnesota Legislature. 

Getting from place to place on campus isn't easy, but 

FOR 
ALUMNI & 
FRIENDS 

people grumble good-naturedly or grin at each other 
when they meet on their out-of-the-way paths. Everyone 
knows the renovation and new construction are good 
news. 

Signs on Northrop plaza tell the story: Goldy Gopher is 
in a hard hat, alongside the words "Building a Better U." 

At the opening convocation in September, entering 
freshmen-the class of 2003-were given hard hats to 
symbolize their status as the University's construction 
class. Before the end of their freshman year, they'll start 
to see some of the improvements. 

By the time those students start their second semester, 
the renovation of Murphy and Ford Halls will be com
pleted. Both projects are ahead of schedule, and the tar
get date for completion is now January 2000. 

Murphy, the historic journalism building, will have mul
timedia classrooms and lecture halls, a state-of-the-art 
broadcast production lab with digital video and audio 
capability, a teleconference center, and other updated 
features. The round auditorium and wood-paneled 
Heggen Room will be retained. 

Ford will be outfitted with sophisticated instructional 

fOIIfllluM Oil page 2 
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New housing, a renovated Coffman Union, and expanded parking are all part of the Riverbend 
Commons project. One of the 

most excit
mg pro

Boom Time 
tontinued from page J 

and research facilities for use by facul
ty and students in all disciplines. 
Central air conditioning will be added 
to both buildings. 

When today's freshmen are sopho
mores, in fall 2000, students will be 
moving into new student housing that 
overlooks the Mississippi River behind 
Coffman Union, in the area newly 
named Riverbend Commons. 

2 

The Riverbend Commons project, 
known earlier as the south mall revital
ization, is intended to improve student 
life. Besides the new housing, plans 
include a complete renovation of 
Coffman Union and a new under
ground parking ramp near Coffman. 

The project will open up the riverfront 
part of campus as envisioned by archi
tect Cass Gilbert, who designed the 
mall in 1907. An aging ramp that 
blocked the Mississippi view has 
already been demolished. 

jects, the renovation of Walter Library, 
should be ready by fall2001, when 
today's freshmen begin their junior 
year. An earlier target date was pushed 
back to wait for completion of the 
Andersen Library Access Center on the 
West Bank, which will provide a home 
for all the U's archive collections. The 
library center is named for former 
Minnesota governor and former regent 
Elmer L. Andersen. 

M 

Renovation of Walter will keep the 
exterior intact. Inside, the beautiful 

lobby, reading 
rooms, and grand 
staircase will be 
restored to their 
original appear
ance. 

Much of the inte
rior will be 
revamped to 
include technolo
gy for the 21st 
century. Library 
space will be 
reduced to half of 
the building, with 
the rest of the 

space devoted to the Digital 
Technology Center (DTC). 

The DTC will house the Minnesota 
Supercomputer Institute, advanced net
working and telecommunications labo
ratory, and Laboratory for 
Computational Science and 
Engineering, as well as work space for 
collaborations among digital technolo
gy experts from around the University 
and from industry. 

Walter's other half will be the Science 
and Engineering Library. Library 
stacks will be rebuilt to accommodate 
electronic labs, distance-learning class
rooms, and electronic study carrels. 

University of Minnesota Alumni 



The most ambitious project, and the 
one that will take the longest, is the 
new Molecular and Cellular Biology 
Building. The 1998 legislature 
authorized the University to issue 
bonds for $35 million for the ftrst 
half of the building, and the 
University will ask the 2000 legisla
ture for funds for the second half. 

Students in the class of 2003 should 
see the whole project completed 
before they graduate. 

The new building will include mod
em labs, office space for 60 investi
gators and 360 research staff, 
advanced instructional and computer 
labs, and seven classrooms. 

Despite the stellar research of indi
vidual scientists, the national rank
ings of the University's biological 
departments have dropped into the 
30s, and a central goal of the molecu
lar and cellular biology initiative is to 

Some building projects 
are already completed 
or nearing completion. 

An addition to 
Amundson Hall, 
adding research space, 
was completed in 
September. Renovation 
of Peters Hall in 
St. Paul, to physically 
unite the School of 
Social Work, is sched
uled for completion by 
the end of December. 

The University of 
Minnesota Gateway, 
on the site of the old 
Memorial Stadium, 
will be the alumni-visi
tor center and perma
nent home for the 
U ofMAlumni 
Association. A grand 
opening is planned for 

mid-February 2000. 

Still to come: Renovation and 
enlargement of the Architecture 
Building, spring 2001; enlargement 
and enhancement of the Mechanical 
Engineering Building, summer 
2000; new women's hockey and 
men's and women's tennis facilities 
next to Mariucci Arena, completion 
date undetermined; upgrading of 

The target date is winter 
2002. 

The ftrst step is the reno
vation of Jackson Hall 
and demolition of Owre 
and Millard Halls and 
Lyon Labs. Jackson, the 

A NfW BUilOIN6 Will BRI.N6 PfOPlfT06flHfR. _HflPATlRA~l TOP .. : 
S~UNTISTS,·,A'NO :fACIUTATf :~otaHORAliON: -- • . ·. -. · .: 

original main building of 
the Medical School, will become a 
front door to the Academic Health 
Center. Demolition of the Lyon
Owre-Millard complex began in 
August. 

improve these rankings. Biology was 
fragmented, because of both geo
graphical separation and organiza
tional barriers. A new building will 
bring people together, help attract top 
scientists, and facilitate collaboration. 

Gortner Lab and Snyder Hall in 
St. Paul, winter 2000. 

You might want to visit the campus 
just to see what's going on and 
what's going up. But it would be a 

good idea to call ftrst. 
Some 1,900 faculty 
and staff in 105 units 
have been relocated, 
temporarily or perma
nently, so you'll want 
to check to see if peo
ple are where you 
expect them to be. 

For updates on all 
campus construction 
projects, call the con
struction hot line at 
612-626-7777 or see 
the Web site at 
www.urnn.edu 
/construction. 

-Maureen Smith 

Rett Martin, Mark Sier, and Laura Braith were among the intoming freshmen who were 
given hard hats as part of Convo,ation on September T. 
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A capital 
request 

onstruction cranes might become a 
familiar feature in the campus sky
scape. A request to the 2000 legis
lature includes projects that would 
keep construction workers busy 

for another two years. 

"We are on track to complete the 1998 
capital bonding projects on or before their 
projected deadlines," President Mark: 
Yudof told regents in September. The pro
posed request "continues our goal of talc
ing care of what we have, renovating 
where we can. and building to support our 
programmatic priorities." 

The total request is $134.3 million from 
the state, with $31.5 million more that 
would be paid with University debt and 
$27.6 million from fundraising. 

The top-ranked request is $16 million to 
ensure health and safety and preserve 
existing facilities through infrastructure 
repairs. Next is $35 million for the second 
half of the molecular and cellular biology 
building. "Last time we received half a 
building. It would be nice to have the roof 
on and some other amenities," Yudof 
quipped. 

A $21 million request for an art building 
would be matched with $15 million in 
University debt and $8 million from 
fundraising. The building would replace 
the deteriorating Studio Arts Building and 
create a distinctive arts district on the 
West Bank. 

A microbial and plant genomics building 
in St. Paul would be built with $10 mil
lion in state funds and $10 million in a 
matching gift from Cargill. The building 
would maintain and strengthen the U's 
competitive edge in the emerging field of 
microbial and plant genomics. 

Linked to this request is $17.1 million for 
plant growth facilities in St. Paul, which 
would replace functionally obsolete 
greenhouses. 

A music performance laboratory in 
Duluth, for $6.1 million, would support 
distance learning with sound and video 
technology, provide a best-practices labo
ratory, attract internationally recognized 
performance artists, and serve as a cultur
al center for the city and the region. 

Renovation of Kiehle Hall in Crookston 
would restore the historic ftne arts build
ing, and an addition would house a cam
pus technology center, support spaces for 
music and theater programs, and enlarge 
student study space. The request is for 
$6.5 million. 

A request for $8.2 million for phase II of 
a science and math building in Morris is 
to renovate obsolete labs and classrooms 
into contemporary instructional and 
research space. 

The Bulldog sports center in Duluth, for 
$10.4 million, would accommodate train
ing and competitive needs of the women's 
hockey team, men's training needs, and 
conditioning needs of all UMD athletes. 

A request for $4 million for research and 
outreach centers would go for a variety of 
projects in Waseca, Cloquet, Crookston, 
Grand Rapids, and Itasca. 

-M.S. 
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U researchers look 

for breakthrough 

ways to treat 

lzheimer s and 

Parkinson's 

4 

When Judith Jones's grown children first noticed their 
mother experiencing signs of memory loss in 1994, 
they immediately scheduled an appointment with 
University of Minnesota neurology professor 
Dr. David Knopman, a leader in the study of 
Alzheimer's disease. Alzheimer's was and still is per
haps the most feared disease of aging, causing other
wise healthy people to be struck with severe memory 
loss, irrational thought patterns, and unpredictati e 
and dangerous behavior. Most frightening is that most 
patients reach the acute stage of the disease wit · 
three years of the first sign of symptoms. 

After the appointment with Jones, a retired public 
health nurse, and her family, Knopman started her on 
the first anti-Alzheimer's drug, tacrine (brand name: 
Cognex). Knopman had been closely involved in a 
national study of the drug, and believed it to be 
Jones's best hope. 

He was right. Five years later, 

Numerous advances, many of them being made 
through University research, are starting to inspire 
hope that one day diseases like Alzheimer's will 
become a dim memory. It is especially important in 
light of the fact that the age group most affected by it 
is projected to increase by almost 100 percent 
between 1995 and 2025, according to state of 
Minnesota planning estimates. "Dementia and 

eimer's are extremely common problems in the 
elderly and will continue to be due to demographics," 
Koopman sa . "Roughly 10 percent of people over 
age 65 have Alzheimer's or dementia, which are the 
leading cau,ses of nursing home placement and use of 
long-term care services." 

But researchers caution that real breakthroughs are 
probably still years away. Knopman believes that the 
next decade will be important for making inroads 

toward preventing the disease. 
"Not that we will prevent it 

Jones, a retired public health 
nurse, is still able to live quite 
independently in an assisted
living facility, the effects of 
tacrine significantly delaying 
her decline into a more severe 
level of the disease. "Judith's 
decline has been extremely 
slow, and while we can't say 
for sure that this isn't the nat
ural progression of her dis
ease, five years is a really 

Scientists may be able to 
completely, but we will make 
it less likely to occur through 
preventive medicines," he 
says. Knopman currently is 
involved in a large clinical 
trial funded by the National 
Institute on Aging exploring 
the effects of vitamin E and 
the anti-Alzheimer's drug 
donepezil (trade name: 

discover what is funda-

mentally wrong with an 

Alzheimer's-afflicted 

brain by studying brain Aricept) in preventing 
Alzheimer's disease. One of 
Iadecola's recent research 
findings shows that anti-oxi
dants like vitamin E may be 
able to reverse some early 
Alzheimer's symptoms. 

time for a patient to stay in 
mild stage of Alzheimer's," 

•viJ'"'~u• says. "The typical 
is for a person to 

I from mild to severe in 
three years, so we bought her 
an extra year or two." 

tissue over the entire 

course of the disease, 

from before cognitive 

deficits develop to after 
The prevention of Alzheimer's 
is the focus of a large-scale 
research project by Karen 
Hsiao Ash, professor in the 
Center for Clinical and 

Knopman cautions that Jones 
will eventually decline and 
need to be in a nursing home, 
but adds, "With this new 

they become severe. 

drug, we were able to give 
her a higher level of function, more independence, 
and greater ability to enjoy her family." 

And there is even greater hope on the horizon, both 
for treatment and prevention. Dr. Constantine 
Iadecola of the University's Center for Clinical and 
Molecular Neurology, calls the years 1990 to 2000 
the "decade of the brain." "A tremendous amount of 
work has been done on neurological diseases in the 
last 10 years," he says. "We have established the 
groundwork and been at it long enough that some
thing is bound to happen. We placed the major 
emphasis on understanding the mechanism of the dis
ease, which we need before we can hope for treat
ments. We can't just give a bucket of pills to patients 
and hope it's going to work." 

M 

Molecular Neurobiology, 
Department of Neurology and 
Neuroscience. Ash has devel-

oped a colony of aged mice whose brains mimic the 
symptoms of Alzheimer's disease for use in testing 
new treatments. "We are creating mice that harbor 
mutated human genes implicated in Alzheimer's dis
ease and have succeeded in simulating some of the 
clinical and pathological symptoms of the disease," 
she says. "For example, the mice show signs of cog
nitive impairment as they age, like forgetting land
marks in a maze." 

The value of an aging mouse colony is that Ash and 
other researchers can test new ideas without having to 
wait one or two years for the mice to age. It facilitates 
the study of the causes of Alzheimer's because 
researchers have access to the mice in the earliest 
stages of the disease. Scientists may be able to dis-
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cover what is fundamental
ly wrong with an 
Alzheimer' s-afflicted brain 
by studying brain tissue 
over the entire course of the 
disease, from before cogni
tive deficits develop to after 
they become severe. "It has 
not been possible to study 
the disease in this manner 
with human subjects," Ash 
says. "If scientists can 
determine what is funda
mentally wrong with the 
brain in Alzheimer's, it may 
be possible to design drugs 
that delay or prevent the 
disease--or even reverse its 
memory loss." 

Iadecola thinks researchers 
are moving away from the 
belief that there is a single 
cause for Alzheimer's and 
other diseases. He says, 
"Most likely, we'll discover 
that a variety of factors con
tribute to these diseases and 
occur at different times of 
life. We need a better 
understanding of the molec-

figure J sltows f·dopa PET scans in a normal individual and in one witlt 
Parkinson's disease. rite image on tlte left sltows a normal amount of 
dopamine nerve cells; on tlte rigltt is a loss of tltese cells. rite differ· 
ence in color and sltape of tlte two scans sltows less dopamine cells in 
Parkinson's. Tltis test can ltelp in tlte diagnosis of Parkinson's and 
cltarf its severity, wlticlt is useful in tlte development of new treat· 
ments. (Images courtesy of Dr. Alain Daglter, Montreal Neurological 
Institute.} 

ular stages of progression for more rational treat
ments at different timepoints." 

One significant discovery made by Iadecola and his 
team-using Ash's mice-is a toxic protein that 
damages neurons and limits blood flow to the brain, 
thereby promoting the disease. During periods of 
mental activity, more blood is needed to deliver 
oxygen and nutrients to those neurons. However, 
blood vessels attacked by the toxic protein simply 
do not expand to allow more blood to the brain, 
supporting the long-held theory that Alzheimer's 
disease is related to lack of sufficient blood supply 
to the brain. An associated finding is that antioxi
dants such as vitamin E appear to restore brain 
blood flow and reverse the early symptoms of 
Alzheimer's. The theory is that antioxidants absorb 
tissue-damaging cells called free radicals. The find
ings suggest that, at least early in the process, blood 
vessel cells are not permanently damaged or killed 
and that treatment with antioxidants can improve 
their function. 

There are also developments on the horizon for the 
treatment-and perhaps even prevention--of 
Parkinson's disease. "It's too premature to talk 
about major breakthroughs, but we are looking at a 
new compound to prevent the slow degeneration 
and death of brain cells that produce dopamine," 
says Dr. Walter Low, professor of neurosurgery at 
the University of Minnesota and a leading scholar 
in the causes and treatments of Parkinson's disease. 
"The resulting lack of dopamine ca uncon-
trolled activity in lher brain cells, whiCh in urn 
causes a variety o moveme t · ers asso · ted 
with Parkinson's ' 

his col~gues 
includes developin erapies and drugs that 
can help with the tremors and slow or rigid move
ment associated with the disease. Low and another 
neurosurgery professor, Dr. Robert Maxwell, have 
initiated a clinical trial to assess the effectiveness of 
electrically stimulating an area of the brain called 
the pallidum for treatment of Parkinson's disease. 
Low is also studying the replacement of dead brain 
cells through cell transplants. 
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Paul Tuite, assistant professor in the Department of 
Neurology, is pursuing Parkinson's prevention 
strategies by studying families in which two or 
more individuals have had the disease. He says, 
"Typically, Parkinson's does not run in families and 
may or may not be genetic. But it is expected that 
in the next five to seven years, genes will be dis
covered predisposing people to the disease. With 
that discovery comes a better understanding of what 
causes the disease and how we can treat or prevent 
it." 

Like Low, Tuite is working on two compounds
rasagiline and riluzole-to slow the progression of 
Parkinson's disease. New diagnostic tools are also 
being developed, including a nuclear brain scan 
called single photon emission computed tomogra
phy (SPECT). By injecting a radioactive compound 
called flurodopa (F-dopa) into a vein, SPECT and 
its cousin, positron emission tomography (PET), 
detects the loss of dopamine. (See Figure 1). 

Tuite is exploring neuroregenerative treatments, 
such as transplanting genetically engineered cells or 
pig fetal cells to get new nerve cells to sprout. 
Another potential new treatment is atromorphine, a 
sublingual tablet already approved in Europe for 
people with moderate to advanced Parkinson's. 
Atromorphine works within 10 minutes and is ideal 
when standard medications don't work fast enough. 
Finally, Tuite hopes to begin study of a skin patch 
that patients apply once a day to lessen the symp
toms of this disease. 

But research comes clearly into focus when doctors 
see it working on real patients. In Judith Jones's 
case, she is still able to knit and live fairly indepen
dently two or three years after she should be show
ing severe symptoms requiring intensive nursing 
care. Jones was recently able to attend and enjoy 
the wedding of one of her grandchildren. "The med
icine has kept her functioning at regular levels," 
Knopman says. "We bought her some time and a 
higher level of function, higher level of indepen
dence, and greater ability to enjoy her family." 

-Debbie Kuehn 
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The Aging Game 
University researchers are also making great 
strides in developing inventive training approach
es for tomorrow's health professionals. "We need 
to practice and teach an approach to medicine that 
is more suited to the chronic care needs of an 
aging population than to the era when a person 
got acutely ill, could be treated, then got better," 
says Dr. Robert Kane, director of the Center on 
Aging, School of Public Health. "The nature of 
illness today is chronic disease, and we need a 
different approach for managing it." 

One such approach is "The Aging Game." 
Directed by Drs. James Pacala and Chad Boult of 
the Department of Family Practice and Community 
Health's Geriatrics Program, this half-day required 
workshop has undergraduate medical students 
"age" from healthy, independent 60- and 70-year
olds to frail or disabled seniors in chronic care 
facilities just four hours later. Students "acquire" 
disabilities (taped-up goggles simulate cataracts, 
ear plugs cause hearing loss, leg weights make 
walking difficult) and gradually lose their inde
pendence. Once "disabled," students are placed 
into a pretend "community"-with a bus stop, 
medical center, grocery store, and cash machine
and then told to function in that community on 
their own. "We've put over 1,000 students 
through this eye-opening experience," Pacala 
says. "It's an innovative, hands-on educational 
approach designed to increase students' sensitivity 
to working with older patients with disabilities." 

The University is a leader in other aging studies 
as well: 

• Led by Jay Krachmer, M.D., professor and 
chair of the Department of Ophthalmology, the 
University of Minnesota and the Lions of 
Minnesota have created the Minnesota Lions 
Macular Degeneration Research and 
Rehabilitation Center (MAC), a resource for 
physicians trying to treat and prevent macular 
degeneration-the most common cause of legal 
blindness in the developed world. Macular degen
eration affects 10 percent of the population by age 
65, and over 30 percent of those 75 and older. 
However, only 5 percent of patients greatly 
improve from medical treatment. 

• Under the instruction of School of Dentistry 
associate professor Steve Shuman, M.D., students 
are learning to treat older adults with disabilities. 
For example, to create a less stressful dental expe
rience for Alzheimer's patients, students manage 
the environment through noise reduction, distrac
tions (giving patients items to hold during dental 
work), or encouraging family or friends to accom
pany the patient to an appointment. Shuman's 
department was the first U.S. master's program in 
geriatric dentistry, and offers a mini-residency in 
nursing-home dentistry. 

• School of Nursing professor Jean Wyman is 
studying the impact of using advanced nurse con
sulting on clinical problems once addressed only 
by doctors. Her area is also exploring behavior 
therapies for managing incontinence through 
patient education, scheduled voiding, pelvic mus
cle exercises, and better bladder health habits; 
telephone-based group therapy for depressed 
older women with transportation or mobility 
problems; pain management in cognitively 
impaired older adults; and an automated tele
phone system that will help monitor and prompt 
exercise programs for home-bound sedentary 
adults. 

-D.K. 
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In a mine shaft far below the earth's surface, researchers try to unlock 

the mysteries of the neutrino 

p in the pine coun
try at the northeast
em edge of the Iron 
Range, a car 
approaches a low 

hill crowned by a curious metal 
framework. The structure seems out 
of place against a forested landscape 
more suited to the moose and bears 
that roam just beyond the two-lane 
road. Though it is July, the scene 
evokes images of snow and cold, and 
the solitude of the north woods domi
nates. The bustle of the city is long 
forgotten as the car winds its way to 
the summit of the hill. 

At the summit, the purpose of the 
huge, sturdy framework becomes 
apparent: It is a hoist that lowers pas
sengers nearly half a mile into an old 
iron mine. The ride lasts more than 
two minutes, the elevator cage rattling 
its way past layer after layer of 
bedrock, visible as a blur of gray out
side a small window. At the end of the 
line, the arrivals step into a muddy 
corridor; bats flit by them as they 
walk to a huge, brightly lighted cav
ern, high and wide enough to host a 
football game. The "game" played 
here, however, is not football but 
physics, as University scientists pre
pare to take their place in one of the 
first great scientific treasure hunts of 
the new millennium. 

Their quarry is the neutrino, a sub
atomic particle found everywhere in 
the universe. Neutrinos might be 
called the greased pigs of physics
their lack of size and neutral electric 
charge allow them to routinely sail 
right through the earth without inter
acting with a single atom, making 
them notoriously hard to trap. But 
unless they can be trapped, they will 
never reveal their biggest secret: 
whether or not they have mass. 

The search for neutrino mass will be a 
massive undertaking, involving hun
dreds of physicists from around the 
world. Its basic design is for Fermi 
National Accelerator Laboratory out
side Chicago to generate a beam of 
neutrinos and aim it at a University-

Journey toward fire center of Earth: Workers prepare fire Soudan mine site 
for a new neutrino defedor. 

run special detection facility in 
Soudan Underground Mine State Park 
in northern Minnesota. By comparing 
notes on the beam composition at the 
starting and ending points of its jour
ney, physicists hope to find a big clue 
as to whether neutrinos possess mass. 

Much of the interest in neutrinos 

M 

stems from pure scientific curiosity 
about the nature of these unimagin
ably tiny packets of energy, millions 
of which are streaming through your 
body as you read this. But unlocking 
their secret could yield dividends in 
other endeavors. For example, if the 
mass, or lack of mass, of neutrinos 
can be determined, then perhaps their 

share of the total mass of the universe 
can also be calculated. Physicists esti
mate that about 80 to 90 percent of 
the mass in the universe is "dark 
matter" that can't be seen. Of this, 
neutrinos could account for as much 
as 10 percent. If so, their combined 
mass- plus the gravity that all objects 
with mass have-could have played a 
role in the formation of stars and 
galaxies throughout the universe. 

Also, knowing how much mass is tied 
up in neutrinos might help physicists 
reach the holy grail of their profes
sion: the Theory of Everything to 
explain gravity, electromagnetism, 
and the forces operating in the atomic 
nucleus, all in the same terms. 

"Neutrinos are the lightest particles 
with mass, assuming they have mass," 
says U physicist Earl Peterson. 

The question of whether neutrinos 
have mass or not has baffled scientists 
since 1930, when physicist Wolfgang 
Pauli proposed their existence. Pauli 
was trying to explain why, when 
radioactive decay occurred, not all the 
energy of the process could be 
accounted for. He suggested that a 
tiny particle, bearing no electrical 
charge, carried away some of the 
energy of the decay. Three years later, 
physicist Enrico Fermi coined the 
name neutrino, or "little neutral one," 
for the mysterious entity. 

The only hope of "weighing" neutri
nos lies in detecting them, which 

~ -;£ means getting them to hit something. 
E The experiment between Fermilab and 
~ 
_s. the University will maximize the J chances of collisions by beaming 

huge numbers of neutrinos at a very 
dense detector. The neutrinos will 
travel underground to the Soudan 
mine facility, and a very small per
centage will collide with the detector. 
Examining the patterns of "debris" 
from the collisions, physicists hope to 
find evidence that neutrinos corning 
from Fermilab have changed their 
character--<>r, as physicists say, 
"oscillated"- during the trip; such 
behavior would prove that neutrinos 
possess mass. 

The show starts in about four years 
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EXperiments with a detector in ..JCiptlln shewed that the miX cf 
neutrinos arriuing frcm the atmosphere abcue .Japand t'lad a t l;jifferent 
ccmpclliticn than the mix coming frcm the apposite 1rec IDn--t.e. 

through the bull.-. Df the IEar'th. That paints tc a tendency Df 
neutrinos tc asc:late during lang trips. 

and ends after another four years of collecting data. 
Here's how it works: 

Ferrnilab staff will tap a highly energetic beam of pro
tons and send it toward a target made of carbon. 
Collisions with the target will produce numerous sub
atomic particles, which will be focused into a new beam 
much the same as an unruly burst of light is focused by a 
lens. The particles will decay to produce neutrinos in a 
beam aimed at the Soudan mine, 447 miles away and 
2,341 feet deep. Because of the earth's curvature, the 
beam will be aimed downward at about a 3-degree angle. 

from 20 institutions in five countries involved. The 
first data are expected by 2003. 

Neutrinos come in three characters, or "flavors": tau, 
muon, and electron. They are produced naturally in 
the environment-in the sun, for example. They also 
are produced when very energetic cosmic rays
nuclei of atoms streaming in from space--crash into 
atoms in the upper atmosphere. The collisions pro
duce sprays of subatomic particles, which decay to 
leave two muon neutrinos for every electron neutrino. 
However, experiments detect too few muon neutrinos 

entists to generate their own batch. Thus, when 
Fermilab shoots its neutrinos at Soudan, they will 
immediately sample the neutrino beam so its compo
sition can be compared at the start and finish of its 
journey. 

"If the results from previous experiments tum out to 
be correct-if, indeed, neutrinos have mass-a new 
and very exciting area of scientific exploration will 
open up," says Wojcicki. "All of us are looking for
ward to being part of this adventure." 

As the neutrinos come into the Soudan mine, they'll 
be greeted by a mammoth detector 
assembled from steel plates, each an 
inch thick and weighing 10 tons, with 
a total weight of 10 million pounds. 
The plates will be produced from 
Minnesota-mined taconite, and the 
project is expected to generate about 
50 full-time jobs during peak activity 
years. 

The neutrino beam will be sent in puls
es about two seconds apart. Each pulse 
will last about two milliseconds and 
contain about 300 trillion neutrinos. 

"We'll probably get a neutrino inter
action in one of every thousand puls
es," says Peterson. 

Because about 99 percent of the neu
trinos generated at Ferrnilab will be 
muon neutrinos, the most likely inter
action will be between a muon neutri
no and a particle in the nucleus of an 
iron atom within a steel plate. Such a 
hit will produce an electrical signal 
that gets picked up by fiber-optic 
cables within the steel plates. The 
signal will be processed into a pattern 
on a computer screen that says, "A 
muon neutrino just hit." 

Vice president lor reseordt ond deon of the Groduote School Christine Mozior, second from right, ond Edword Wink, 
ossodote vice president in the Office of Reseorch ond Technology Tronsfer, lor right, join fermilob director Mike 
Witherell, MINOS spokesperson Ston Wojcicki, ond Pout Mourer of the DNR in breoking ground lor the MINOS project. 

The neutrinos that cause interactions, 
like the stream of neutrinos as a 
whole, will come in a wide range of 
energies, just as white light contains a 
mix of energies ranging from violet 
(high energy) to red (low energy). The 
physicists will look at the range of 

Once produced, the neutrinos will need approxi
mately two-thousandths of a second to get to 
Soudan. They'll zip out of Illinois, head diagonally 
through the bedrock of Wisconsin and under the fm
ger of Lake Superior that touches Duluth, and arrive 
at Soudan in a beam half a mile wide. They'll travel 
at close to the speed of light-exactly the speed of 
light if they lack mass. In any case, a very few neu
trinos will collide with atoms in the detector. The 
rest of the neutrino beam will exit the earth in the 
vicinity of Knife Lake, about 8 miles northwest of 
Soudan, and continue on into space. 

Dubbed MINOS (main injector neutrino oscillation 
search), the $146 million experiment is funded by 
the U.S. Department of Energy, which operates 
Ferrnilab, along with the National Science 
Foundation, the United Kingdom, and the state of 
Minnesota. Project leader Stanley Wojcicki of 
Stanford University is one of about 200 scientists 
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to correspond with that ratio. This deficit suggests 
that muon neutrinos change, or oscillate, into other 
kinds of neutrinos as they travel from the upper 
atmosphere to detectors on the earth. 

"We want to know what the family ties between neu
trinos are," says Peterson, "just as we already know 
the family ties between quarks-the building blocks 
of protons and neutrons." 

Experiments with a detector in Japan showed that 
the mix of neutrinos arriving from the atmosphere 
above Japan had a different composition than the 
mix corning from the opposite direction-i.e., 
through the bulk of the earth. That points to a ten
dency of neutrinos to oscillate during long trips. 

Trouble is, it's hard to say neutrinos undergo a 
change in "flavor" en route to (or through) the earth 
when no one has directly "tasted" the mix of neutri
no flavors at their birthplace in the upper atmos
phere. That's why it's so important for MINOS sci-

M 

energies carried by the muon neutri
nos that cause interactions, searching 
for a "hole" in the distribution. This 

would happen if some muon neutrinos "disappear" 
by turning into another kind of neutrino during their 
journey, says Peterson. And that disappearance 
would be good evidence that neutrinos do have 
mass. 

MINOS got its formal launch in July, when officials 
from the University and Ferrnilab swung ceremonial 
pickaxes at the sheer rock wall from which the cav
ern that will house the neutrino detector will be 
excavated. For the next four years, the physics com
munity will watch the construction in anticipation of 
what could tum out to be Nobel Prize-caliber work. 

"This is the most important, most interesting, and 
most audacious neutrino experiment ever attempt
ed," says Peterson. "It should be kilotons of fun." 

-Deane Morrison 
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Forestry 
researchers seek 

secrets that 
enable a forest to 
thrive in the face 

of change 

Peter Reidt 
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I t was one wild commute, that's for sure. 

Rising with the sun, Daren Carlson would wash 
up, eat breakfast, and head out the door of the 
bunkhouse at the Wilderness Research Center, a 
rustic outpost used by the College of Natural 
Resources on the edge of the Boundary Waters 
Canoe Area Wilderness. 

M 

After testing the straps to make sure the canoe 
was still tight to the top of his car, he'd hit the 
road-if you wanted to call it that. A couple of 
miles of gravel, a couple of miles of hairpin high
way, more gravel.. .and then it was time to 
portage. 

Shouldering the canoe, he'd trudge his way down 
the mile-long, rock-strewn path through birch 
woods, alder swamp, and occasional aspen and 
white pine. Next was the paddle, two or three 
miles up the shore of Gabbro Lake. If the wind 
was right and the gear behaved itself, by 9:30 or 
so Carlson would finally arrive at his workplace, 
a 3,000-acre sooty footprint of a wilderness wild
fire, ready to begin his day. 

A graduate student in the College of Natural 
Resources, Carlson faced that commute daily for 
the better part of the summers of 1995 and 1996. 
His motivation? A chance to listen to the tales 
told by charred trunks and newly emerging 
seedlings, and to weave from them a better under
standing of the interplay between forest and fire. 

"Some areas burned really severely, others not so 
much so," he says. "I wanted to know, how vari
able was that, what factors led to that, and how 
does that influence the vegetation that comes 
back afterwards?" 

As isolated as Carlson might have been at his 
remote research site, he was far from alone in his 
efforts. In fact, he's just one of a dozen or more 
University of Minnesota scientists who have 
taken to the woods in recent years, not, as 
Thoreau did, to try to live simply, but rather to try 
to understand complexity. Plot by plot, plant by 
plant, these patient and at times muddy people are 
contributing to a broad-ranging research effort 
aimed at unraveling the mystery of how the many 
forces that act on a forest affect its composition 
and, ultimately, its ability to remain diverse and 
resilient in the face of disturbance. 

"The overarching goal is to improve our under
standing of how forests operate at a range of 
scales, from physiological to landscape and the 
region," says forest resources professor Peter 
Reich. Holder of the Frank B. Hubachek, Sr., 
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Chair in Forest Ecology and head of the multifaceted 
study, Reich says that, in tum, will provide the infor
mation needed to take care of forests today in a way 
that ensures they will be around for our grandchildren 
to take care of tomorrow. 

"By better understanding the biology of the forests, 
we will be better able to predict what they'll be like 
in 10, 20, 30, 50 years. That understanding should 
help make the job of managing these forests more 
effective, give a better foundation for making man
agement decisions and having a greater degree of 
confidence that we're making them for the right rea
sons," he says. 

The ability to carry out this research is the legacy of 

University of Minnesota Alumni 

The center created b Frank 
Hubacbek is being transferred 

to the U's College 
of Natural Sciences 

now-deceased Chicago attorney Frank Brookes 
Hubachek. A 1922 graduate of the University of 
Minnesota, Hubachek developed a love for what later 
became the Boundary Waters during his student days, 
when he found its dark forests and clear waters a wel
come respite from school and work. 

Over the years his appreciation of wilderness 
resources and values grew, and he decided to do what 
he could to ensure that they endured. In 1948 
Hubachek established the Wilderness Research Center 
on the shores of Basswood Lake. He also set up an 
endowment for funding forest research and a 
Wilderness Research Foundation to manage its 
resources. After his death in 1986, Hubachek's estate, 
family, and friends continued to contribute to the 
cause by creating an endowed chair in his name. 

"By setting up the Wilderness Research Center and 
endowing the chair to the University, he's ensured 
there'll be a focus on the wilderness that otherwise 

Unplanned experiment 
Researchers studying forest disturbance got 
more than they bargained for this year. 

In the early afternoon of July 4, as most 
Minnesotans were eating watermelon, contem
plating pyrotechnics, or playing at the lake, 
straight-line winds ripped their way across 
northeastern Minnesota, toppling trees as if 
they were so many blades of bluegrass bending 
in the breeze. Within the span of a half hour, 
hundreds of thousands of acres of Boundary 
Waters Canoe Area Wilderness-including sev
eral of the long-term research plots set up by 
forest resources professor Peter Reich and col
leagues as part of their broader effort to study 
the forest's resilience to change-were flat as a 
flapjack. 

Disaster? Not a bit, says Reich. In his eyes, the 
storm did not so much destroy research plots as 
expand the universe of questions they can help 
answer. 

"It's fine," Reich says. "Those plots were set up 
to understand how the forest changes over time. 
What we have now is basically a new experi
ment that we hadn't planned. It's neither good 
nor bad. This is just what the future gave us. It 
may turn out more interesting." 

-M.H. 

M 

would be hard to ensure," Reich says. 

For Carlson, that focus has meant discovering that the 
severity of a fire is influenced substantially by the 
tree species in an area, and that variations in the fire 
in tum influence the new forest that rises from its 
ashes. Other researchers are looking at how logging 
affects variables such as pecies composition, biodi
versity, and soil fertility, or how global change due to 
rising atmospheric concentrations of carbon dioxide 
stand to alter northern Minnesota forests. 

Some have approached the issues at a micro level, 
studying processes within the tissues of individual 
plants. Others work at a lightly larger level. Graduate 
student Scott Weyenberg, for example, is assessing 
the ability of white pine to thrive in the face of distur
bance by observing how new pines germinate and 
grow at various distances from a seed tree. Yet others 
have taken the big-picture approach, using historical 
records, aerial photos, and satellite data to study the 
broad brush stroke of change over the canvas of time 
and space. What all have in common is a thirst for 
answers to an important set of questions. How did 
today's forests come to take the shape they did? How 
will what they are now affect what they will become 
when they are disturbed? And how does that in turn 
influence their ability to remain healthy, diverse 
forests? 

"The overarching umbrella is understanding what fac
tors help maintain the sustainability of diversity and 
productivity," Reich says. Like the process of assem
bling a jigsaw puzzle, this work is helping to create a 
complete picture of how human activity and natural 
forces affect the forest-a picture that will help 
resource managers make decisions that will ensure a 
healthy, thriving forest in the future. 

But there are still plenty of puzzle pieces rni sing. 
Recognizing this fact, and pleased with the progress 
that has been made to date, the Wilderness Research 
Foundation recently transferred $2.5 million of its 
endowment to the University. 

"We wanted something in place that would last a 
long, long time. We felt with this Iong-e tablished 
relationship with the University of Minnesota that 
they would be a good partner to gradually tum over 
the reins to," says Hubachek's son and foundation 
president, Frank B. "Bill" Hubachek, Jr. 

"We have a desire to provide useful knowledge of 
forest management," Hubachek says. He points to the 
example of last summer's massive Fourth of July 
windstorm. "The big blow left a shambles up there. 
Everybody is arguing about what to do about it ... If 
we had far better facts and knowledge of the subject 
we might make much better decisions," he says. 

For Reich, the new gift means a chance to bring con
tinuity to extended research, to get to know the forest 
on its own, timeless terms, rather than on the year-or
two renewal cycle that typifies other funding sources. 

"This will allow us to understand better the way those 
forests operate, how we can manage them to meet 
whatever objectives we have, both in wilderness and 
nonwildemess areas," Reich says. "The fact that these 
funds are here ensure that someone will be able to pur
sue important questions many years from now." 

-Mary Hoff 
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hen Angela Finney 
takes a break from the 
Spanish papers she's 
been working on in her 
Minneapolis apartment 
this warm September 
morning, she apolo

gizes for being a little groggy. 

"Actually," says the U of M senior, "I'd be more 
coherent if I were talking in Spanish." 

In truth, the Sioux Falls, S.D., native, who is 
majoring in finance and international business 
as well as Spanish, is not only coherent but 
absolutely brimming with enthusiasm as she 
talks about her experience studying in Spain in 
the spring of 1998. She did it through a U pro
gram called Access Abroad, a cooperative effort 
by the Global Campus and Disability Services 
to make study abroad more feasible for students 
with disabilities. 

"The program is absolutely wonderful," she 
says. "Studying abroad was an irreplaceable 
experience; everyone should do it. It's more dif
ficult if you have a disability, and it's very 
expensive. But it's so interesting to see how cul
tures differ." 

For students with disabilities-like Finney, who 
has systemic lupus-studying abroad can seem 
daunting, says Heidi Soneson, the Global 
Campus co-project director of Access Abroad. 

"From a student perspective, the more informa
tion you gather on access, the more you feel 
empowered to study abroad," Soneson says. 
"Otherwise, it's the abyss of the unknown. As 
we promote the opportunity, we hope there will 
be more who see it's exciting." 

Statistics suggest that few students with disabili
ties study abroad. Although 9 percent of all col
lege students report having a disability, only 
1 percent are studying overseas. Access Abroad 
aims to change that. 

Partnering with Pennsylvania State University 
and the Institute of European/Asian Studies 
(IES/IAS) in 1997, the U developed the three
year pilot project with funding from the U.S. 
Department of Education and aimed at develop
ing models for recruiting, advising, orienting, 
and accommodating students with disabilities 
who wanted to study abroad. In the two years 
since, students from all three institutions have 
gone to selected overseas sites and supplied 
their home institutions with feedback on accom-

Access Abroad 

gives disabled 

students a ticket to 

inllepenllence 
modations, strategies, and experiences. The ulti
mate plan is to develop a multimedia tutorial for 
students with disabilities that will include a 
directory, advising and orientation materials, 
peer mentoring database, and virtual tours. 

At the U, the idea had been furthered by a task 
force that brought together various areas includ
ing Disability Services, International Study and 
Travel, and the Carlson School's International 
Office. 

"The link hadn't been made between disabilities 
and international study," Soneson says of the 
effort, "so we applied to receive funding specifi
cally to design materials to assist students study
ing abroad." 

Finney is one of the 10 U students who have 
participated. She says some things surprised her 
about her experience in Spain. 

"It was harder and easier than I expected," she 
says. "It was harder because, for example, some 
streets in Europe are not paved, so getting 
around in a wheelchair is hard. But there's also 
a large sense of community and a different kind 
of focus. Spain has a national lottery, for exam
ple, in which all the money goes to the physical
ly challenged. They don't make laws for little 
things like we do. The professors were so 
accommodating and flexible. I didn't need a 
doctor's letter for anything. I could just talk to 
my professor. The emphasis is on learning and 
how hard you're trying. Here, if you get an 
accommodation, you feel guilty, like someone's 
having to do something for you. It's not like that 
there." 

M 

accessing the world 

Jennifer Kettler, who is studying in Australia, is 
another Access Abroad student. Originally from 
Wisconsin, Kettler is in her senior year studying 
marketing and speech communications. She 
found out about Access Abroad while working 
for Disability Services. 

Actually, she admits, she had an ulterior motive 
for selecting the program. "I spent last summer 
in Queensland, Australia, on a work abroad pro
gram and fell in love," she says. "So my main 
reason for coming back was to find a way to be 
with my Aussie boyfriend. But I do love the 
country as well. The people are so friendly and 
helpful, and the countryside is great. 

"My advice to anyone interested in doing a 
study abroad, is 'just give it a go.' You will have 
the best time of your life meeting new people 
and seeing the culture in the rest of the world. 
Plus it will be good for your future. I am gain
ing the best hands-on experience I could possi
bly receive." 

Kettler, who has a mobility disability, finds that 
"the access difference here is not with the peo
ple but their lack of concern for it. The people 
are great toward people with disabilities, but 
almost all of the shops have steps to get in to. 
The movies all have stairs, with no other access 
in a lot of the theaters. I am very disappointed 
in the way people design their offices. It's not 
that they are against people with disabilities; 
they just don't think about it as an issue for 
themselves. Public transport, on the other hand, 
is very accessible most of the time, and that's 
great." 

Soneson, who co-directs the project with Donna 
Johnson of the Global Campus, says that student 
feedback has broadened her own understanding of 
what accessibility means in different countries. 

"It's been interesting to see the variety of access 
based on the institution and the country," she 
says. "For example, the United Kingdom pro
vides strong national support though places like 
inner-city London are very difficult to make 
physically accessible. You can't really create 
ramps in medieval buildings. 

"In Venezuela, on the other hand, the infrastruc
ture is not there. There are no curb cuts, for 
example. But the culture is supportive. For a 
student who is physically challenged, there may 
be no elevators, but it's natural for kids to carry 
students upstairs. Cooperation and independence 
may be cultural values. We may have to revisit 
our own assumptions and ask, ' Is there a way to 

University of M innesot a Alumni 



get there?' rather than 'Is there a U.S. way to get 
there?' 

"The grant's tremendous benefit has been in bring
ing together disabilities services and study abroad 
so we can learn from each other," Soneson says. 
"It' been very mutually rewarding." 

The grant will expire next year, says Soneson, and 
though the group hasn't applied for another grant, 
follow-up is needed, she believes. 

"We're still at the starting point of gathering and 
storing information centrally. There is no one such 
place in this country. 

"We do feel we've made a real difference and hope 
to initiate a direction." 

For people like Finney, there's little question 
whether the program has made a difference in her 
life. 

"I had so much fun," she says. "I wouldn't replace 
the experience for anything in the world. It gave 
me my independence back. It's a challenge, but 
you feel wonderful. People had said to me, 'You 
can't do this.' And I did it!" 

- Mary Shafer 

Though still under construction, the Access 
Abroad Web site is being developed as a 
culmination of the grant. It can be accessed at 
umrtv. cee. umn.edu/aa/index. html. 
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ARTS AND CUllURf 

Minnesota Wild 
The Bell Museurn unveils 
its new outdoor sculpture 
garden 

hen Ian Dudley, the exhibits coordinator 
for the James Ford Bell Museum, went 
up to Isle Royale in the spring of 1996, 
he wondered whether he'd get to spot a 
real, live moose. After all, aren't these 

giant inhabitants of the northern forests and peat bogs 
supposed to be as elusive as they are majestic? 

Dudley was hoping to observe moose in the wild to 
help him in executing the monumental sculpture pro
ject he'd proposed for the Bell: a life-size, bronze 
casting of a moose being attacked by wolves. 

As it turned out, moose watching on Isle Royale 
proved to be no problem. "You could set your watch 
by it," he says. "At about 3 o'clock each afternoon I'd 
go and sit by one of the rivers on Isle Royale, and the 
moose would walk out into full view. 

"It was great for me because it gave me a sense of 
their movement and their incredible agility in walking 
over rocks and rough terrain. They are incredibly well
adapted to the North American environment." 

Armed with photos and videotape, his mind abuzz 

with images-and advice from Peter Jordan, a profes
sor of wildlife biology at the U and an expert on 
wolf/moose interactions-Dudley went directly from 
Isle Royale to his studio at his Wisconsin home. There 
he spent three months creating preliminary models of 
the grouping that is the centerpiece of the Bell's new 
open-air diorama/sculpture garden. Dudley's bronzes-
a bull moose fending off an attack by three timber 
wolves-are set in a realistic north woods setting 
designed by students in the U's landscape architecture 
program. 

In all, Dudley spent over a year on the sculptures, 
which were cast in Osceola, Wis., by American 
Bronze Casting. Besides the College of Architecture 
and Landscape Architecture, he also worked with 
Mayer Electric, a local lighting firm, Schuler & 
Shook, a Minneapolis firm that specializes in theatri
cal lighting, the landscape firm Close Associates, and 
a general contractor called Second Nature to create the 
proper look for the garden setting, which features 
rocks and vegetation native to northern Minnesota; 
perhaps the most distinctive touch is a simulated 
creek, made of St. Cloud granite, that wends its way 
across the exhibit. 

"It was a wonderful combination of talents," he says. 
"Often, the architect on a project walks away once the 
plans are drawn up, but in this case the architects 
worked closely with the contractors. Everyone has 
gone out of their way to get the right materials and to 
take special care with the installation." 

Dudley estimates that the entire 
project cost between $225,000 
and $250,000, most of it pri
vately funded. Unveiled in late 
September, the 5,000-square
foot culpture garden marks the 
Bell's new mis ion to integrate 
art and science in exhibits, pro
grams, and classes. 

"It's been the most incredible 
experience for me," says 
Dudley. "Working with so many 
talented people who have been 
so excited about the concept. 

! "There have been days when I 
e had to pinch my elf to make 
~ sure it was really happening." 

-§ - Richard Broderick 
~~~--------------~~ 
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GOOD TIMES, 

TRADITIONS WILl 

DRAW ALUMNI TO 

CAMPUS 

n 1939, it was "Hi Ohio 
Rodeo-Open the Gate for Ohio 
State and Corral the Buckeyes." 
In 1969, the Homecoming slo
gan referred to the football 
coach- "Give the Bucks a 
WARM-ath." The 1999 

University of Minnesota, Twin Cities, 
Homecoming-full of reunions, color, and 
tradition-will "Let the Good Tunes Roll!" 
the week of October 25-30. This year's 
theme capitalizes on a Halloween-eve 
game date against the Purdue 
Boilermakers. 

As always, Homecoming remains the per
fect time for alumni to return to campus. 

A 50-year reunion is on tap, along with 
several college and department reunions 
and open houses. There are also other 
sporting events and cultural activities 
planned. See the schedule at right for 
details. Updated information can be found 
at http://events.tc.umn.edu. 

For details on alumni events, call the 
University of Minnesota Alumni 
Association at 612-624-2323 or 800-UM
ALUMS (862-5867) or visit the Web site at 
www.umaa.umn.edu. 

UNIVERSITY OF MINNESOTA 
ALUMNI ASSOCIATION 
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fF YOU ARE INTERESTED 

IN BECOMING A MEMBER, 

PLEASE CONTACT THE 

UNIVERSITY OF MINNESOTA 

ALUMNI A SSOCIATION 

AT 

612-624-2323 
OR 

800-UM-ALUMS. 

CALENDAR OF 
HOMECOMING 
EVENTS 
MONDAY, OCTOBER 25 
I School of Social Work fall alumni 
and friends event runs from 3:00 to 
6:00 p.m. at the Earle Brown Center on 
the St. Paul campus. Call 612-624-4258. 

WEDNESDAY, OCTOBER 27 
I The inaugural Hymie Gordon Lecture 
will honor the late doctor and ethicist. 
Robert George, Princeton University's 
Cyrus Hall McCormick Professor of 
Jurisprudence and an advisory board 
member of the University of Minnesota 
Program in Human Rights and 
Medicine, will deliver the inaugural 
lecture on "Academics, Advocacy, and 
Ethics." The event is free and begins at 
8:00 p.m. in the Radisson Hotel 
Metrodome. Call612-626-6559 for 
information. 

THURSDAY, OCTOBER 28 
I Carlson School of Management 
reunions and events begin and run all 
weekend. Call612-626-7799 for infor
mation. 

I "Night of the Iguana" by Tennessee 
Williams will open at 7:30p.m. in 
Rarig Center on the West Bank. 
Performances are also scheduled for 
8:00 p.m. Friday and Saturday. Call 
the U Arts Ticket Office at 612-
624-2345 for tickets and information. 

FRIDAY, OCTOBER 29 
I Golden Reunion for the class of 1949 
and earlier years begins at the Radisson 
Hotel Metrodome. All events are at or 
originate from the hotel. After registra
tion, a tour of Eastcliff, the president's 
residence, departs at 9:30 a.m. It will 
return in time for an 11 :00 a.m. 
University history presentation. The 
reunion luncheon begins at 12:15 p.m. 
and is followed by a tour of the East 
Bank, West Bank, and St. Paul campus 
from 2:15 to 4:15. For reunion and park
ing information, call612-625-9195 or 
800-UM-ALUMS. For hotel reservations, 
call612-379-8888 or 800-822-6757. 

M 

I College of Education and Human 
Development Breakfast with the dean 
will run from 8:00 to 9:30 a.m. in 
Burton Hall. Faculty presentations on 
teaching, research, and outreach will be 
featured. Call 612-626-160 l. 

I The new University of Minnesota 
Gateway alumni-visitors center will be 
officially named in a special dedication 
ceremony at 1 :30 p.m. All are invited 
to come to the Oak Street entrance 
between University and Washington 
Avenues, see the name unveiled, listen 
to members of the U of M Marching 
Band, and enjoy refreshments. 

I Parents can tour residence halls 
beginning at 3:00p.m., with dinner in 
the dining halls at 5:00. A Saturday 
morning parents' brunch begins at 8:00 
in the University Recreation Center on 
the Minneapolis campus. Call612-626-
9291 for information on parent events. 

I Institute of Technology alumni events 
begin with a reception and departmen
tal open house from 3:30 to 4:30p.m. 
in 150 Lind Hall. A reception at the 
Radisson Hotel Metrodome begins at 
6:00 p.m., with a dinner and program at 
7:00. For information, ca11612-626-8282. 

I College of Human Ecology reunion 
in McNeal Hall will be a dinner this 
year instead of the usual Saturday 
brunch. Activities begin at 4:00 p.m. 
Professor Judith Johnson will discuss 
the portrayal of women in children's 
literature and art. A tour of the 
Goldstein Gallery exhibit "Fiber Into 
Fantasy" is also scheduled. Call612-
625-8796. 

I College of Liberal Arts reunion din
ner will feature Dean Steven 
Rosenstone. The event begins at 6:00 
p.m. in the East Wing of the Campus 
Club, fourth floor of Coffman 
Memorial Union. Call612-625-8837. 

I Pepfest, Coronation, and Bonfire 
begin at 7:00p.m. in the "Pit" behind 
the St. Paul Student Center. The event 
is geared toward alumni and families as 
well as students and features the full 
300-piece U of M Marching Band. 

I The women's volleyball team takes 
on Big Ten rival Michigan State begin-

ning at 7:00p.m. in the Sports 
Pavilion. Call 612-624-8080 for tickets. 

I The men's hockey team with new 
coach Don Lucia takes on Boston 
College at 7:05p.m. in Mariucci Arena. 
Call612-624-8080 for tickets. 

SATURDAY, OCTOBER 30 
I The Farmer's Share Breakfast (50 cents 
at the door) begins at 7:00a.m. in the 
St. Paul Student Center. An auction 
will benefit student scholarships. The 
Little Red Oil Can Awards follow and 
will be finished by 9:30 a.m. For infor
mation, call612-624-1745. 

I The Homecoming Parade kicks off at 
9:00 a.m. on University Avenue and 
should last up until the football game is 
about to begin. 

I Pregame festivities on the Metrodome 
plaza also open at 9:00 a.m., leading up 
to a marching band performance short
ly before kickoff. 

I The football game kicks off at 
11:10 a.m. in the Metrodome. For tick
et information, call612-624-8080. 

I Homecoming Chili Feed and 
Coffman's 60th birthday party will 
begin at 2:30 p.m. at Coffman 
Memorial Union on Washington 
Avenue on the East Bank. The exact 
location depends on weather. Call 612-
624-8141. 

I The women's volleyball team plays 
Michigan beginning at 7:00p.m. in the 
Sports Pavilion. Call612-624-8080 for 
tickets. 

I The men's hockey team again takes 
on Boston College at 7:05p.m. in 
Mariucci Arena. Call612-624-8080 for 
tickets. 

I The Band Alumni's 50th anniversary 
celebration begins at 7:30p.m. at the 
Zuhrah Shrine Center. Call612-786-1188. 

I The Homecoming Masquerade Ball 
will begin at 8:00p.m. in Coffman's 
Great Hall. Tickets are $15 at the door. 
Semi-formal attire and masks are 
encouraged. For information, call 612-
626-4728. 
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ALUMNI 
VOLUNTEERS 
HONORED 

N
ard-winning volunteers, 

roups, and events were 
onored by the University of 

Minnesota Alumni 
ssociation in mid

September at the UMAA National 
Awards Celebration. "It's just delightful 
meeting with people with a common love 
for the University and singing the 
'Minnesota Rouser' and 'Hail! 
Minnesota' together," says Diane Quinn, 
one of the UMAA's Volunteers of the 
Year. "You've got to give back to some
thing that gave so much to you. If you're 
truly inspired, it's not work." 

Three National 

Minnesota Legislators of the Year are 
Rep. Lyndon Carlson, DFL-Crystal; Rep. 
Peggy Leppik, R-Golden Valley; 
Sen. Roy Terwilliger, R-Edina; and 
Sen. Sam Solon, DFL-Duluth. 

A special Spirit Award went to the 
University of Minnesota Department of 
Housing and Residential Life for its out
standing participation in the Maroon and 
Gold Fridays program. 

Faculty/Staff Volunteer Award was 
given to Jean Underwood, career service 
director for the College of Agricultural, 
Food, and Environmental Sciences. 

Rising Star Awards 
Volunteers of the Year 
were named. Diane and 
Mike Quinn volunteer 
mostly through the 
Rochester Area Alumni 
and Friends of the 
University of Minnesota. 
"The Quinns' .. .leader
ship has created events, 
positive media coverage, 
and has expanded out
reach and wonderful 
feelings between the 
Rochester community 
and the Twin Cities cam
pus," says Chris Voelz, 
director of Women's 

"YOU'Vf GOTTO 61Vf 

BACK lO SOMfTHING 

lHAl GAVf SO MUCH 

TO YOU. If YOU'Rf 

TRUlY INSPIRfO, ll'S 
NOT WORK." 

went to two young 
alumni of the College 
of Agricultural, Food, 
and Environmental 
Sciences, Christine 
Soltau and Roger 
Caspers. 

The best way to 
become involved in 
alumni events and ini
tiatives is through the 
University of 
Minnesota Alumni 
Association. Call them 
at 612-624-2323 or 

Intercollegiate Athletics. 
The other winner was 
Russ Sotebeer of the Sun 
Cities (Ariz) Alumni Chapter. 
"For many years we have all 
looked up to him for his guid
ance and his meaningful sug
gestions," says Dr. Herschel 
Perlman, '41, the current 
chapter president. 

Outstanding Alumni Society 
Award went to the Institute of 
Technology Alumni Society, 
with a special honorable men
tion to the College of 
Agricultural, Food, and 
Environmental Sciences 
Alumni Society. 

Outstanding Chapter was 
earned by the San Diego 
Alumni Chapter. 

Programs Extraordinaire 
were the Gopher Football 
Rally put on by the Dayton, 
Ohio, Chapter; the Puget 
Sound Chapter's Skagit River 
Valley Bird Trip; a U of M 
Marching Band concert orga
nized by the Red Wing Area 
Alumni Chapter; and the 
St. Croix Valley Chapter's 
Welcome Back to the U 
event 

.~ 
Hats Off Awards went to the ~ 

Medical Alumni Society for 1 
its "Alumni Helping ~ 

Students" initiative and to 
Mary Steinke and Ann Buran 
for organizing the tribute to 
music professor Vern Sutton. 

Diane Quinn 800-UM-ALUMS, or 
visit www.umaa 
.umn.edu. 

Diane and Mike Quinn, above, and Russ Sotebeer 
are tlte UMAA National Volunteers of tlte Year. 
Tirey were honored at a teremony September lB. 
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U ALUMNI WEB SITE 
THE PLACE FOR 
NETWORKING, 
CAREER INFO 

hen Ken Ramberg 
and David Franey 
were finishing their 
degrees at Stanford 
and UCLA, respec

tively, they did what most seniors did 
in the mid-1980s-they walked into 
the university career center and began 
scanning index cards pinned to bulletin 
boards and looking through binders of 
job openings. Finding a career-path job 
was daunting enough, but sifting 
through outdated, inaccurate, or poorly 
organized information was frustrating. 

Contrast that with the experience of 
Juliet Tiffany about a 

Minnesota Alumni Association as your 
campus. The password is UMAA. 

But JobTrak is just one of the pieces of 
the UMAA Career Connection, a set of 
services and a Web site dedicated to 
helping alumni with their careers and 
to helping employers find qualified 
workers and connect with the 
University. Among its features for indi
vidual users are: 

I discounts on the University 
Counseling and Consulting Service's 
Career Assessment Package; 

I discounts on selected career-planning 

~ 
UMAA 

courses through the 
U's Compleat Scholar 
program and informa
tion on alumni associa
tion-sponsored career 
seminars set for March 
and April; 

decade later. When she 
was graduating from the 
University of Southern 
California, she went to 
her campus career cen
ter, logged on the 
Internet, and quickly 
received a set of job list
ings suited to her inter
ests and education, and 
in any location she 

------
I links and access to 
JobTrak and 
IndustryiNSITE (a 
professional network-

-------=--=-.=--....... --

desired. "Of all my friends, I was the 
most computer illiterate," she says. 
"It's ironic that I found my job through 
the Internet." 

The difference was JobTrak, now 
available through the University of 
Minnesota Alumni Association Web 
site. Ramberg and Franey, along with 
Ramberg's mother, Connie, a manage
ment consultant, founded the company 
shortly after they graduated from col
lege. "Initially it was a weekly news
paper sent to college career centers 
with ads aimed specifically at the col
lege-graduate market," says Keri Resh, 
JobTrak's public relations manager. 
"Then they went to a telephone job
listing service, which allowed more 
selectivity. That also allowed job seek
ers to start leaving their information." 

By 1994 JobTrak had about 300 col
leges signed on as clients, about 
10 percent of the nation's colleges and 
universities. Then the JobTrak man
agers noticed a new medium called the 
World Wide Web. "They recognized 
the interactivity and selectivity that 
was possible," Resh says. "It was one 
of the first online services like this, 
and it has just boomed. Now we have 
about 900 campuses signed up, and 
that represents almost every major uni
versity. We've had 440,000 jobs listed 
over the years and had 325,000 people 
register with us and leave resumes." 

JobTrak, the largest and most-used ser
vice of its kind, also offers career net
working areas, forums, guides, and 
online career fairs. All of the services 
are free to alumni and student users. 
Logging on through the alumni associ
ation provides services more geared 
toward those who have already gradu
ated and may have some career experi
ence. Once on the JobTrak site, select 
Find A Job and choose University of 

ing service); 

I links to the human resources pages of 
major Minnesota corporations; 

I links to University career centers and 
other resources; and 

I links to alumni association pages 
with contacts in communities outside 
the Twin Cities and the UMAA Mentor 
Connection. 

The UMAA has more than 43,000 
members, providing employers power
ful access to an educated workforce. 
Advantages for employers include: 

I access to JobTrak for employment 
notices or to view resumes and one 
free job posting through the UMAA; 

I the UMAA's Twin Cities Business 
and Community Relations Program, 
which connects the University of 
Minnesota, Twin Cities, to area busi
nesses; 

I linking to the UMAA Virtual Job 
Fair page; and 

I links to additional U of M resources 
for employers, including information 
on hiring U students, vendors and pur
chasing, and licensing U of M technol
ogy. 

"It's an ideal medium for networking 
and finding career resources," says 
Elizabeth Patty, the UMAA's assistant 
director of outreach programs. "We're 
always adding more links and updating 
information. JobTrak has already 
added features in the months since 
we've partnered with them, and 800 
people have visited them through our 
Web site." 

For more information on the UMAA 
Career Connection, visit www.umaa 
.umn.edulcareerconnections/ or call 
Elizabeth Patty at 612-624-2323 or 
800-UM-ALUMS (862-5867). 
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GATEWAY uDREAM" COMING TRUE 

Tlte Memorial Stadium arclt ltas been reassembled inside tlte University of 
Minnesota Gateway. Tenants are already moving info tlte alumni-visitors ten· 
fer e ven as publit spates are being finislted. 

ter 42 years of dreaming, 
planning, and building, the 
University of Minnesota 
Gateway alumni-visitors 
enter is being completed. 

"It's overwhelming to think that the 
years of work and the donations of so 
many dedicated individuals are about to 
tum the Gateway into reality," says 
Margaret S. Carlson, executive director 
of the University of Minnesota Alumni 
Association. "It is no exaggeration to 
say that this is a dream come true." 

Tenants began moving into Gateway 
offices on October 15. Grand opening 
events for the entire building are set for 
the weekend of February 12, 2000. 

Two of the three owners, the alumni 
association and the Minnesota Medical 
Foundation, are the first to arrive. The 
UMAA is easy to find in Suite 200 on 
the second floor, and the foundation in 
Suite 300 on the third floor. The build
ing's address is 200 Oak Street S.E. 
Phone numbers will remain the same 
for those offices. 

The third owner, the University of 
Minnesota Foundation, is expected to 
move to its fourth- and fifth-floor 
offices in November. The Board of 
Regents staff will move to the sixth 
floor in December, with the first regents 
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meetings in the Gateway expected to 
take place in March 2000. More than a 
dozen other organizations with outreach 
missions will call the building home, 
from the Elder Learning Institute to the 
Children, Youth, and Family 
Consortium. 

Memorial Hall, with its 90-foot ceiling, 
stage, walls of wood and glass, and 
black terrazzo floor, will accommodate 
receptions for up to 1,000 people and 
give the University a grand and inspir
ing space for important events. At one 
end of the hall is the reconstructed 
Memorial Stadium arch. The arch, pre
served when the stadium was demol
ished in 1992, will serve as the entrance 
to the Heritage Gallery that will cele
brate some of the people and events that 
have shaped the University's history. 
Gateway Corporation CEO Larry 
Laukka, credited the class of '42 for 
helping to raise nearly $400,000 to help 
restore the arch. "Like a treasured 
friend corning home after a long 
absence, the stadium arch has a special 
place in the Gateway thanks to the class 
of '42 and the regents," he said at an 
August ceremony marking its reassem
bly. "As the entrance to the gallery, the 
arch is a beacon once again." The 
68.6-ton arch includes more than 7,300 
bricks and 92 pieces of stone. 

M 

A UMAA-led summer drive to collect 
5,000 University-related books for a 
work of art 35 feet high and 60 feet 
wide reached its goal. In all, nearly 
6,000 books were collected for a perma
nent display inside the Heritage Gallery. 
The Memorial Hall and Heritage 
Gallery will officially open over the 
weekend of February 12, 2000. 

First, the Gateway building will be offi
cially named in a special dedication cer
emony at 1:30 p.m., Friday, October 29 
All are invited to come to the Oak 
Street entrance, see the name unveiled, 
listen to members of the U of M 
Marching Band, and enjoy refreshments. 

The last chance for getting donor names 
permanently enshrined in the Gateway's 
Memorial Hall is December 1. All 

Be a mentor 
If you have ever wanted to make a dif
ference in the life of a college student, 
there is no more direct way than by 
becoming a mentor. The UMAA Mentor 
Connection sponsors programs through 
17 college-based groups. All of the 
groups are now recruiting alumni to 
become mentors. 

The programs begin in late fall or early 
winter and run until the end of the 
school year. The mentor relation hip 
and time commitment are flexible, 
allowing them to fit the schedules of 
busy students and professionals. The 
UMAA Mentor Connection offers 
guidelines, tips, and group activities to 
mentors and students, but leaves the 
details up to the pair. 

For information on the individual pro
grams and how to participate, visit 
www. umaa. umn. edu/mentorconnectionl 
or call612-624-2323 or 800-UM-ALUMS 
(862-5867). 

At 43,000 strong and 
growing, UMAA to unveil 
membership contest 
The UMAA broke another membership 
record in September, opening the month 
with more than 43,200 current mem
bers. With an upcoming members-only 
contest featuring an international trip as 
a grand prize and 25 other prizes, that 
figure is certain to keep growing toward 
the association's goal of 50,000 mem
bers by the end of the year 2000. 

Strong membership growth in spring 
and summer came from new graduates, 
as several thousand signed up at 
GradFest, an annual pregraduation 
information fair, and during the 
Commencement Challenge. The chal
lenge asked college-based societies to 
sign up new members during spring 
graduation. The contest was won by the 
School of Nursing, which signed up 
99 percent of the class of '99. 

Membership has grown by 5,000 over 
the last year and is up 18,000 from 
1993. Membership promotes a lifelong 

donors of $2,500 or more will have their 
name included and also will be given a 
life membership in the alumni associa
tion and an invitation to a grand open
ing gala event before the public opening 
of the building. Gifts of any size are still 
welcome, and some naming opportuni
ties still exist. 

The entire building is being constructed 
as a gift from alumni to the University. 
No tax money, tuition, or fees have been 
or will be used. Contact Mark 
Baumgartner of the University of 
Minnesota Foundation at 612-624-3333 
for information. 

For details on Gateway grand opening 
events and other updates, visit 
www.umaa.umn.edu in the coming 
months. 

University connection through benefits, 
events, and participating in efforts like 
the volunteer legislative network, men
tor programs, and spirit-building 
activities. 

"We're making a difference for the 
University and for today's students," 
says Elise Schadauer, UMAA associate 
executive director for marketing and 
membership. "Our members are excited 
about what has been happening on cam
pus and want to be mentors or volunteer 
for other efforts. They like the new spir
it and strong direction of President 
Yudof and want to be a part of it." 

The membership contest will be 
announced in a special insert in the 
November-December issue ofMinnesota 
magazine, the UMAA s members-only 
chronicle of University and alumni life. 
To join the alumni association, call 
612-624-2323 or 800-UM-ALUMS 
(862-5867) or visit www.umaa.umn.edu. 

Get the legislative 
update 
Get the inside scoop straight from 
University officials about the Year 2000 
legislative request on the evening of 
Wednesday, January 26. The annual 
Legislative Briefing is sponsored by the 
alumni association's Legislative 
Network, a group of 3,000 volunteers 
who contact legislators to encourage 
support of University requests. 

The Minnesota Legislature's 2000 ses
sion will see University requests to 
complete many of the renovation and 
construction projects already under way 
as well as key new capital projects. 

The briefing is a chance to learn more 
about the specifics of the request, get 
tips on how to make effective contacts, 
and hear about how those contacts have 
made a difference in the past. To get on 
the mailing list to receive details, call 
the UMAA at 612-624-2323 or e-mail 
umalunmi@tc.umn.edu. lnfonnation will 
also be available at www.umaa.umn.edu 
in the coming months. 
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EXPANDING 
THE 

he 1999 freshman class 
is the best academi
cally prepared in 
University of 
Minnesota history, 
thanks in part to stu
dents like Jon Moon. 

Ranked second in his class at St. Paul 
Central, Moon was recruited by the 
likes of Stanford and MIT. He chose the 
U partly because of the reputation of its 
engineering programs, partly out of a 
desire to stay close to home-and partly 
because of a scholarship. 

Minnesota was able to land Moon by 
putting together an attractive package of 
public and private scholarships. It 
included the $5,000-a-year U2000 

year to be more competitive with our 
peer in titutions," he says. "We want to 
recognize the achievement of students 
from all over Minnesota. If we don't we 
will lose some of our national merit 
scholars and other top students to other 
states." 

Some of the University's competitors 
concentrate their scholarship money at 
the top, offering free rides to the 
nation's most outstanding students. 
Minnesota's approach is to spread the 
support by giving 
smaller awards to 
more students. 
Assistant admissions 
director Christina 
Boettcher puts the 

Undergraduates Jon Moon and Laura Miller are top students wlto 
tltose tlte Uni11ersity of Minnesota in part betause of stltolarsltips 
tltey retei11ed. Witlt in-state tosts of about $9,300 per year for 
undergraduates, as many as BO pertent of students work part 
time or more to lund tlteir edutation. Stltolarsltips ltelp meet 
tlteir tosts and make it easier to graduate witltin four or live 
years. 

average 
scholar
ship pack
age for 
Minnesota 
residents 
at between 
$1,500 
and 
$2,000 a 

scholarship, funded by central adminis
tration; an undergraduate research fel
lowship, funded by the Institute of 
Technology; and a National Merit 
Scholarship, funded in part by the 
McKnight Foundation. 

"Scholarships are absolutely crucial in 
recruiting top students," says admissions 
director Wayne Sigler. ''They offer a 
means to recognize a student's high 
school achievement and help make the 
University more affordable." 

About $6 million in scholarships was 
awarded by the U to this year's fresh
men. Though no one keeps a ranking, 
Sigler figures that would put the U in 
the middle of the pack for scholarship 
funds among top universities. "We are 
very grateful for the funding we have, 
but we need about $12-$15 million a 
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year, com
pared with the current cost for tuition, 
fees, and room and board of $9,300. 
"Obviously, if we had greater resources, 
we would offer better packages," she 
says. 

The scholarship pool has been growing, 
thank to benefactors such as Alexandria 
business executive Robert Buuck, '70, 
'72 MBA, who recently established the 
$2,500-per-year Buuck Family 
Foundation Scholarship. Many alumni 
donors designate their gifts to scholar
ships as a way to give back to the 
University and help today's students, 
who now have to shoulder a much high
er percentage of their educational costs. 

Need-based financial aid is also avail
able, but much of that is in the form of 
loans. The greatest increase in any sin
gle resource that students are using to 

fund their education is loans, especially 
if they want to graduate in four or five 
years. Scholarships allow a student to 
graduate with a lower debt burden, 
which is particularly crucial for those 
who plan to continue beyond a bache
lor's degree. Professional students, who 
are in highly structured programs requir
ing full-time attendance, rely very heav
ily on loans. The average medical stu
dent, for example, graduates with a loan 
indebtedness of more than $80,000. 

Laura Miller, a junior 
from Osseo, will eventu
ally use a combination 
of scholarships, loans, 
and family resources to 
fund her education. "I 
want to go to medical 
school," Miller says. "I 
have a lot of years ahead 
of me, so I need all the 
financial help I can get." 

Miller, who ranked sev
enth in her high school 
class, counts among her 
awards the $I ,000-per
year Nils and Pat 
Hasselmo Scholarship, 
established by private 
donations in tribute to 
the former University 
president and his wife. 
The scholarship covers 
four years, as long as the 

recipient remains in good academic 
standing. 

"Four-year scholarships are very hard to 
get," says Miller. "Most are just for the 
first two years. The four-year aspect was 
great because I knew I'd have my bases 
covered and wouldn't have to scrounge 
around for more money in the last two 
years of school." 

"Scrounging around," for many stu
dents, means working an inordinate 
number of hours, which can hurt their 
grades or prompt them to take lighter 
course loads and be unable to graduate 
in four years. Fully 80 percent of stu
dents work at least part time to help 
cover the cost of their education. That's 
why the admissions office's Boettcher 
wishes there were more four-year schol
arships to go around. "We know they 
are much more effective in recruiting 
and much more beneficial in terms of 
students staying and graduating, she 
says." 

And they are much appreciated by the 
recipients. "What a giving thing it is to 
donate to someone else's education and 
therefore to their future," says pre-med 
student Miller. 

-Bill Brady 
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Fair friend 
President Mark Yudof, seen ltere reading a cltildren's book, was one of tlte featured attrac· 
tions at tlte U's new state fair building, wlticlt brougltt togetlter U experts, Goldy Goplter, and 
U sports personalities under one roof. Tlte building received an Outstanding Exltibit Award in 
tlte commercial space division from tlte Minnesota State Fair. 
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