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New ELM Databases!

Be sure to familiarize yourself with all the new and previously offered ELM data-
bases.  You can view a nice summary of these new resources in our May ‘09 Special 
Announcement: New Statewide Electronic Resources at: http://minitex.umn.edu/
publications/refnotes/2009/05MayInsert.pdf To set up access to these resources 
on your library websites, please visit the following Minitex web page: 
http://www.minitex.umn.edu/elm/access.aspx.

Please let us know if you have any questions or need assistance, 
http://www.elm4you.org/contact/.

ALA Annual 2009, Chicago – Highlights

More Effective Online Tutorials
Matt Lee

A research project presented at this month’s ALA annual conference in Chicago com-
pared the effectiveness of two types of online tutorials: video vs. HTML. HTML tutorials 
use interactive elements like quizzes and buttons to build an active learning experience 
for the user. Video tutorials instruct by showing and telling via “screencasting” software 
like Camtasia or Captivate. 

Initially, one might think that the active learning components of an HTML tutorial would 
make that learning experience more effective than a video tutorial, but the researchers’ 
findings actually indicate otherwise. Students who completed a video tutorial demon-
strated more ability than those that took an HTML tutorial. Perhaps interactivity “de-
rails” the learning process, the researchers pondered. 

While this study was not large or diverse enough from which to generalize, it still pro-
vides interesting anecdotal evidence for those of us involved in creating online tutorials 
for our users. Find more via the full presentation slideshow at: http://tinyurl.com/
ldoo4b. And if you’re interested in online tutorials and are planning on attending the 
MLA conference in October, look for a Minitex session there called Best Practices for 
Creating Online Tutorials. 
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Who Cares About Privacy?
Matt Lee

This well-attended session was put on by the ALA’s 
MARS section and looked at how the millennial genera-
tion feels about and deals with privacy issues online. 

Frances Jacobson Harris, a high school librarian from the 
Urbana-Champaign area, started the discussion by talk-
ing about how teens actually use social networking sites, 
as opposed to how the media portrays that use. Despite 
the media’s repetitive stories to the contrary, young peo-
ple do consider privacy online; they just might tend to 
do it on an informal level. By way of example, Jacobson 
Harris provided the story of a young person with 500 
friends on Facebook. That’s a lot of friends, but this per-
son was not a random friender; he/she knew (or knew 
of) every one of those 500 people. Such behavior is a 
clear indicator of privacy consideration, though perhaps 
in a different way than is traditional. 

Online relationships are clearly different in some ways 
from offline relationships. Only online can you keep tabs 
on 500 people. But in some cases, as Jacobson Harris 
pointed out, relationship dynamics are the same wheth-
er online or off. Librarians and teachers can provide the 
same sort of guidance in an online environment as they 
do in the library or classroom – especially in terms of 
helping students manage their privacy online. 

The next speaker, Siva Vaidhyanathan, jumped off from 
this point by identifying five different types of relation-
ships: peer to state (i.e., government offices), peer to 
firm (i.e., Google, grocery store, etc.), peer to family, 
peer to peer, and peer to power (i.e., student interaction 
with a principal). Each relationship is navigated differently 
in the offline environment, but sites like Facebook mash 
interactions between each of these groups together into 
one place – which can quickly lead to a breakdown in 
personal privacy. Privacy, in Vaidhyanathan’s eyes, is the 
ability to effectively manage one’s reputation online. 
And the ability to do that successfully depends more on 
income level than age. So defining a group as millennial 
is actually not very useful when thinking about privacy 
online. We’re all navigating this new ground (assuming 
we have access to a computer and the Internet), wheth-
er young or old. 

To combat a breakdown in privacy online, and to 
give users more control of their online relation-
ships, Vaidhyanathan pushed the need for sites like 
Facebook to better display available privacy controls. The 
default should be less sharing, rather than more, said 
Vaidhyanathan. 

Both speakers have forthcoming books. The second 
edition of Jacobson Harris’ I Found it on the Internet: 
Coming of Age Online will be out shortly via ALA, and 
Vaidhyanathan’s The Googlization of Everything is in-pro-
cess online at http://www.googlizationofeverything.com/. 

Social Learning & Political 
Engagement
Jennifer Hootman

It has been my experience that the ALA Annual 
Conference typically has so much good programming to 
choose from that my schedule usually fills up with three 
or four each day that I would love to see but unfortu-
nately occur at or about the same time.  What a terrific 
problem to have, right?!  This year I would like to share 
some notes from two of the many programs I was able 
to attend that I thought were worthwhile and exciting.
Considering that our Reference unit provides a number 
of instructional opportunities highlighting social web 
tools applicable to work and the topic’s popularity and 
significance to our profession as a whole, I wanted to 
hear what the speakers for “Social Learning for Staff 
Development: What, Where, & How” had to offer on the 
subject.  The speakers were OCLC’s WebJunction staff 
Michael Porter, Communications Manager, and Betha 
Gutsche, Learning Initiatives Developer.

The point of the presentation was less about the latest, 
greatest social web tools and how they work and more 
about the what, where, and how of social learning – 
focusing on the learning piece rather than the tool.  The 
presentation was delivered in two halves.  Porter began 
with the concept of serendipitous social learning building 
a case for all the bits and pieces of new information that 
one can acquire serendipitously through engaging with 
other library staff via a variety of social web tools.  
Porter’s examples of this type of learning largely called 
upon Twitter and Flickr.  These tools are not new to the 



social web scene and have garnered a great deal of 
interest, use, and popularity.  Examples of Twitter feeds 
from libraries advertising their events and library staff 
sharing news and asking questions of their colleagues 
proved Twitter to be a case in point for serendipitous 
learning.  A library’s Flickr account, Porter emphasized, 
can give viewers a historical visual account of their pro-
gramming and community.  Additionally, his examples 
were great fodder for generating ideas on how some of 
these tools could be equally as useful for my job and 
those of my colleagues.

Gutsche took the second half of the presentation focus-
ing on designed social learning – when engagement with 
a particular social tool is planned and accompanied with 
specific learning outcomes.  Gutsche began her part by 
exploring potential objections from staff to social learning 
and how to overcome them.  This section later became 
part of a small group discussion activity generating a 
great number of objections to social learning that many 
trainers encounter including staff time, personal privacy, 
proliferation of social tools, the changing landscape of 
these social tools, no personal use of computers at work, 
and the “why factor” – why social learning is important.  

Gutsche addressed common objections by stressing that 
social learning is a complement to formal training pro-
grams – not a replacement.  Additionally, she shared that 
research in education indicates that students who join a 
learning/study group are more engaged, better prepared, 
and absorb more.  Gutsche’s examples included another 
view of Twitter, Ning, and WebJunction Groups.  A Twitter 
group called SLQOTD (Social Learning Question of the 
Day) was a terrific example of intentional learning via this 
social web tool.  Every day SLQOTD posts questions to 
Twitter looking for responses from the Twitter commu-
nity gathering a significant number of ideas.  Following 
SLQOTD would be a great way to learn something new 
or see something from a different perspective.

Porter and Gutsche created a group on WebJunction to 
continue the conversation on how social learning may 
work for your staff development.  Find the conversation 
and a number of supporting documents and join the 
group – I did!   http://www.webjunction.org/sl-staff-dev
Another hot topic in our profession is the role of the 
library in providing and supporting political engage-
ment in its community particularly for the academic 

and public libraries.  So, I was quite excited by ACRL’s 
Law and Political Science Section’s annual program, 
“Political Engagement: Facilitating Greater Participation 
in Civil Society.”  The speaker panel included: Elizabeth 
Hollander, Senior Fellow, Tufts University’s Tisch 
College, and former Executive Director of Campus 
Compact; Nancy Kranich, Lecturer, Rutger’s School of 
Communication, Information and Library Sciences, and 
former President of the American Library Association 
(2000-2001); Joanne Griffin, Business Reference 
Librarian, and Holly Sorensen, Assistant Director, 
Des Plaines Public Library – the site of the FY 2006 
LSTA-funded Building Community through Creative 
Conversations program (http://www.nifi.org/reports/
detail.aspx?catID=18&itemID=7084). 

Hollander insightfully traced the history of civic engage-
ment on college campuses since the 1980s to today’s 
focus on campus-wide voter participation and active 
citizenship including engagement in non-partisan civil 
discussion forums.  Kranich directed her portion of the 
program to exploring the library’s role in promoting civic 
engagement – practicing democracy – facilitating civil 
discourse. Kranich’s examples focused on public libraries 
as a safe place for public forums, public and academic 
library collaborations, the need for more intentional 
inclusion of civil literacy in the ACRL information literacy 
standards, and service learning opportunities.  Kranich 
also mentioned ALA’s intention to develop a public poli-
cy institute to train library staff in facilitating open forum 
discussions.  Most states have a public policy institute 
but ALA would be the first professional association to 
have an institute.

The final two speakers, Griffin and Sorensen, co-present-
ed the third section of the program which added a ter-
rific piece to the panel – an example of a public library 
playing a role in actively engaging the citizenry of Des 
Plaines.  The Des Plaines Public Library has engaged the 
citizenry by facilitating open, civil dialogues on a number 
of issues including Internet filtering, library strategic plan-
ning, and 9/11.

If your library has developed local programming to 
actively engage your community on civic issues, drop 
us a line at mtxref@umn.edu.  We’d love to hear about 
your work and share what you are doing with the 
Minnesota library community.
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If you’re interested in exploring this topic further, check 
out ALA’s “Libraries Fostering Civic Engagement” com-
munity via ALA Connect at: http://connect.ala.org/
node/64933.  Also, for speaker biographies and recom-
mended sources on civic engagement: http://www.ala.
org/ala/mgrps/divs/acrl/about/sections/lpss/bibliogra-
phy2009.pdf

OCLC Symposium – Leadership 
Beyond the Recession
Carla Pfahl

The OCLC Symposium has always presented notewor-
thy and thoughtful topics at ALA conferences that seem 
to create growing discussions after each session. This 
was certainly the case at this year’s ALA conference in 
Chicago. 

Joseph Michelli, author of the Starbucks Experience: 
Five Principles for Turning Ordinary into Extraordinary 
and When Fish Fly: Lessons for Creating a Vital and 
Energized Workplace, was the keynote speaker. His 
message seemed very corporate using phrases such as 
““branding the experience,” “creating a functional as well 
as emotional bond with the customer,” and “driving the 
experience from the inside out.” He even commented 
that his typical audience is comprised from the corporate 
sector whose bottom line is creating and sustaining prof-
its. That is not the focus of libraries. However, that does 
not mean libraries cannot apply the principles used or 
created by corporations in a successful manner. 

Michelli spent the time talking about creating the “Library 
Brand Experience” – information as transformational. The 
library says what the experience is going to be and how peo-
ple are going to feel, and then the library needs to deliver 
that experience to the customer through all contact points.

(Corporate) examples Michelli gave representing this 
model of brand experience were Starbucks, Ritz-Carlton 
Hotels, and Pike Place Fish Market. Starbucks uses the 
brand experience “Create the third place – the living 
room of the community.” Ritz-Carlton uses “Create the 
home of a loving parent,” and Pike Place Fish Market 
uses “Create an experience where you treat people like 
they are world famous.” With the example of the Ritz-
Carlton, he showed how all employees were empow-
ered to make that experience happen for a customer by 

listening to customer needs and complaints and allowing 
the employee to make the changes needed to please 
the customer. Everything that guides this notion is based 
off this experience. They put in process all the things 
needed (for their employees) to deliver the experience 
of creating the home of a loving parent. 

This does sound very corporate. The examples were 
places of business. However, this can be applied to 
libraries. In the second half of the session, Michelli was 
joined by Steven Bell, Associate U. Librarian at Temple 
University, Charles Brown, Director of Libraries, Public 
LIbrariy of Charlotte and Mechlenburg County, and Ed 
Rivenburgh, Director of College Libraries at the State 
University of New York at Geneseo. Each talked about 
changes driven by similar concepts have positively 
affected their libraries. 

One topic that was discussed was the circulation desk. 
As one service point that seems to be going through 
changes, how can the circulation desk incorporate into it 
some of the principles talked about from this presenta-
tion? Often, the circulation desk is seen as a place to 
move objects back and forth. Staff see it as a place to 
transact books and nothing more. However, the circulation 
desk can be used as a place to create a relationship with 
the customer. Michelli noted we could define the circula-
tion desk as the Fond Farewell and have it be a point of 
engagement. Brown added that we should consider hav-
ing staff cross-trained to better assist customers from on 
any issue from a single location. As well, along with the 
idea of a Fond Farewell, perhaps we should also consider 
the Wal-mart approach of placing greeters at entrances 
which might make a big difference.

There were many other issues discussed in the second 
half. To view my full notes on the session, please visit the 
Minitex Digital Reference blog: http://blog.lib.umn.edu/
minitex/digref/. 

Using Twitter to Enhance a Digital 
Reference Cooperative Service
Carla Pfahl

At ALA I attended the Virtual Reference Discussion 
Group Round Table event with opening session present-
ed by Julie Strange, Coordinator of Maryland’s Ask Us 
Now statewide digital reference service. They use Twitter 



to post questions asked to Ask Us Now and feedback 
statements (good and bad – mostly good). 

The intention was not necessarily to be a public site so 
much as a tool for staff. They decided to create a Twitter 
account to post messages because they wanted a way 
to update their staff page easily and frequently with 
questions being asked by patrons from the chat service. 
The Twitter feed allowed this to happen. No promotion 
of the site has been done, but to use the feed applica-
tion they needed to make the site public. 

People seem to be finding them through Twitter and 
the message feed on their portal. According to Strange, 
something began happening that they never expected. 
People started seeing the posts and began replying/
answering them via Twitter. From this, they began fol-
lowing others so that they would be able to open direct 
messaging. They are opening up communication, starting 
a relationship. They also use the search feature in Twitter 
to see what people are saying about Ask Us Now and 
participating libraries and responding. This is allowing 
them to insert themselves into the communication, pro-
active reference. Along the same idea of being proactive, 
they use their Twitter and Facebook pages to promote/
preempt/engage/introduce answers to questions people 
may want to know about or if they get certain types of 
questions at different times of the year. For instance, dur-
ing the Thanksgiving holiday they posted Q & A’s about 
“How to create a vegetarian Thanksgiving” among others.   

One of the questions that was on everyone’s mind 
about using Twitter to highlight and promote questions 
from their digital reference service was: What are their 
concerns about privacy? They said that they haven’t 
had any objections or complaints and decided to just 
go ahead and start Twittering. Strange did mention that 
AskCO, Colorado’s statewide digital reference service, 
has a very good statement on their privacy page, http://
www.askcolorado.org/info/privacy.html:
In exchange for this free service, AskColorado reserves 
the right to use questions for publicity, promotional, or 
other purposes. AskColorado is committed to protect-
ing and respecting your privacy, therefore, no identifying 
information will be associated with questions used for 
these purposes. Questions may be modified for length, 
spelling, grammar, etc.

Another good question was about the time management 
of Twitter and other social network sites by her and other 
staff members. Strange commented that responsibilities 
for different tasks have been delegated out on a volun-
teer basis. They are looking at saving more time on the 
processes they are involved in by repacking content from 
a single entry point. The goal is to use the tools within 
their new content management system, Drupal, to man-
age and send updates from one location to all points: 
Twitter, Facebook, MySpace, portal, staff page. This will be 
in place by the Fall of this year. 

I have been reading more and more about libraries using 
Twitter to promote their services, especially reference ser-
vices.  From what I’ve seen and have been hearing, I see 
opportunities in creating awareness, building relationships 
and a community to actively promote and participate in 
discussions, and basically show what interesting things 
we librarians get to deal with on a regular basis (aware-
ness). Another great tool to harvest support and usage!

K-16 Information Literacy and MN 
Librarians at ALA 
Matt Lee

Jane Prestebak of the Robbinsdale school district present-
ed as part of a program focused on successful student 
transitions from high school to college. Her discussion 
of the information literacy skills necessary to make that 
transition was entertaining and informative, and included 
some great teaching strategy suggestions. In addition 
to recommending question-based research projects 
(“Why are dogs better than cats as pets?”) and suggest-
ing thinking aloud when working with students (“Huh, 
we didn’t get any results with that search – here’s why I 
think that happened”), Prestebak offered an introduction 
to the Research Project Calculator (http://rpc.elm.org) 
as one way to frame the teaching of information literacy 
skills. She also gave a shout-out to MILI, the Metronet 
Information Literacy Initiative; 23 Things on a Stick and 
More Things on a Stick; MnKnows; and the Minnesota 
Learning Commons. To learn more about what three 
other Minnesota librarians presented on successfully at 
ALA, check out the July issue of Streaming News from 
State Library Services: http://tiny.cc/9V71C. Thanks for 
representing our state and profession so well, you four!
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Consumer Health Information on the 
Internet: Where to Look and What to 
Look Out For

If you were unable to attend our webinar Consumer 
Health Information on the Internet: Where to Look and 
What to Look Out For presented by Anne Beschnett and 
Michelle Brasure of the University of Minnesota’s Bio-
Medical Library, take some time to listen and view the 
archived recorded version at: http://minitex.umn.edu/
events/training/archived.asp#232. 

Metronet Information Literacy 
Conference: From Low-Level 
Bureaucrats to Engaged Learners
Matt Lee

Attendees of the Metronet Information Literacy 
Conference in June left the event with two things: New 
strategies for engaging students in learning activities and 
entertaining notes. 

Presenters Allison Zmuda and David Leortscher, who 
bookended the conference agenda, brought the audi-
ence through a dynamic discussion of literacy in schools 
– as it is supported today and may be tomorrow. If 
there were two key phrases that stood out, they would 
be: “Clarity of Purpose” and “Collaboration.” “Today’s 
media center,” said Zmuda, “is on the cusp of greatness 
or obliteration.” To tip that balance to the former, she 
recommended re-framing the library as doing the work 
of the school, rather than just the work of the library, in 
order to move the media center more firmly within the 
existing infrastructure. 

In order to achieve our goals, she went on to state, we 
need to articulate them. Creating a mission, and adher-
ing to that mission, is an effective way of stating those 
goals and can help focus activities and drive work. 
Having a mission can also help students become more 
fully engaged. Without an engaging mission, students 
become “low level bureaucrats” just going through the 
motions under an authoritative rule. 

In addition to pushing this need for clarity of purpose, 
Zmuda also focused on collaboration throughout the 
school, albeit with some strict ground rules. If a media 
specialist “acts like a glorified secretary, [he/she] will 
become one,” she said. Make sure your collaborations 
actually live up to that name, and don’t feel the need to 
collaborate with “bad teachers” who may derail projects 
and erode morale. Zmuda equated this to being a “guilty 
bystander.” 

In collaboration with good teachers, however, the library 
can become a central partner in creating a virtual learn-
ing commons, according to Leortscher. A virtual learning 
commons is a collaborative, school-wide “showcase of 
excellence and learning,” where school classes, culture, 
and technology co-exist.  A learning commons is a place 
for schoolwork, but it is a place built by students and 
teachers in collaboration. Learn more about the learning 
commons concept at: http://schoollearningcommons.
pbworks.com/. 

In between these two lecture sessions, several librar-
ian-teacher-student teams took the stage to discuss 
their experiences with the Metronet Information Literacy 
Initiative. This innovative and exciting program helps 
bring 21st Century literacy skills into the classroom 
through the promotion of online collaboration, sharing, 
and publishing. The students involved in this discussion 
were an absolute revelation, and the highlight of an 
excellent day. Excited about learning, curious about top-
ics, eager to share new information, open to discovery – 
these are the engaged and information literate learners 
of the 21st Century, so far from low-level bureaucrats. 

Multimedia Resources
Jennifer Hootman

As you are preparing for the return of students and 
classroom teachers this fall, consider the following two 
resources that will add great value to your multimedia 
resources.

A resource that’s sure to be quite valuable to educa-
tors is the Minnesota Video Vault.  Twin Cities Public 
Television (TPT) has created a “vault” containing 



hundreds of programs from TPT archives.  You’ll find 
interviews, performances, documentaries, current TPT 
productions, and programs from other regional public 
television stations.  Every item in the MN Video Vault is 
closed-captioned, fully searchable (including advanced 
search functions to search words in the closed-cap-
tioning), and many of the video segments will be 
tagged to relevant Minnesota State Academic Standard 
Benchmarks.

Under the “Educators” tab, you can browse by three dif-
ferent subjects (language arts, science, social studies), 
grade level, strand (e.g., U.S. History, World History), 
and sub strand (e.g., Civil War & Reconstruction, 1850-
1877, Contemporary United States, 1970 to the pres-
ent).  Under the “Interest Areas” tab, you can browse 
by History, People, Places, Minnesota Issues, Arts & 
Entertainment, and Special Collections.  Each “Interest 
Area” also has further sub-topics to explore.  Under the 
“Program Titles” tab, you can browse titles with an 
AtoZ list.

Dive into this fantastic resource here: 
http://www.mnvideovault.org/
Another unique resource particularly significant for his-
torical research is Ball State University Libraries’ Digital 
Media Repository project, Cantigny First Division Oral 
History collection.  This collection includes forty high def-
inition video interviews with veterans of the U.S. Army’s 
First Infantry Division (“The Fighting First”).  The project’s 
goal was to preserve the memories of the soldiers who 
have served since World War II.

Beginning in 2008, Ball State University history profes-
sors, Michael Wm. Doyle and David Ulbrich trained Ball 
State students in oral history techniques.  Under their 
supervision, these students interviewed forty veterans 
of the First Division from Indiana, Kentucky, and Ohio.  
Ball State University Teleplex videotaped the interviews, 
which were then transcribed by B SU Libraries staff.
Browse the interviews here: http://libx.bsu.edu/collec-
tion.php?CISOROOT=/CtgnyOrHis

Upcoming ELM Webinars

What’s New in ELM

Friday, August 14, 2009 11:30 AM – 12:30 PM

Friday, August 21, 2009 1:30 PM – 2:30 PM

ELM Databases for Grades K-5

Wednesday, September 16, 2009 3:30 PM – 4:30 PM

Tuesday, September 22, 2009 11:30 AM – 12:30 PM

Monday, September 28, 2009 2:30 PM – 3:30 PM

ELM Databases for Grades 6-8

Thursday, September 17, 2009 3:30 PM – 4:30 PM

Wednesday, September 23, 2009 11:00 AM – 12:00

Wednesday, September 30, 2009 2:30 PM – 3:30 PM

ELM Databases for Grades 9-12

Monday, September 21, 2009 3:30 PM – 4:30 PM

Thursday, September 24, 2009 11:30 AM – 12:30 PM

Monday, October 05, 2009 3:30 PM – 4:30 PM

Wednesday, October 07, 2009 9:00 AM – 10:00 AM

For more information or to register please go to
http://www.minitex.umn.edu/events/training/
webinars.asp.
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