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Minitex (not MINITEX) and MnKnows
Bill DeJohn, Minitex Director

Over the next few months, you will be watching our
migration to a new name, Minitex (upper and lower
case on Minitex), and a new name for a new portal
site, MnKnows, (or, read it, Minnesota Knows, if you
prefer). MnKnows will provide single-site access to
the MnLINK Gateway, ELM, Minnesota Reflections,

AskMN, and the Research Project Calculator – the Minitex services used most by
the general public. For more information about these changes, see the article
“And, What’s in a Name: MINITEX to Minitex and a new one, MnKnows” in
Minitex E-NEWS #93: http://minitex.umn.edu/publications/enews/2009/093.pdf

Ada Comstock – Educator and Transformer
Carla Pfahl

March is Women’s History Month, and we thought it
would be a good idea to highlight a Minnesotan who
played a part in history by reshaping the higher education
system for women. Ada Comstock was born in 1876 and
raised in Moorhead, MN.  After excelling in the various
schools Ada attended, she graduated from high school
early and began her undergraduate career at the age of 16
at the University of Minnesota, Minneapolis in 1892. After
two years, she transferred to Smith College in
Northampton, MA, and found the focus on a woman’s
education more fitting to her needs. By 1899 she had
received a master’s degree in English, history, and educa-
tion from Columbia University in New York. 

Upon her return, Ada took a fellowship position with the University of Minnesota in
1900 and quickly moved up to an assistant professor position within four years.  By
1907, she was appointed dean of women, and by 1909, she was promoted to the
rank of professor.  The Moorhead Daily News editor wrote of her “talent for dress-
ing change in the garb of traditional values.” As dean she worked to improve the
quality of all aspects of university life for women. One of her main concerns was to
give women a place of their own within campus life. She was successful in raising
funds for an all-women’s hall, Shevlin Hall, which provided meeting rooms, resting
parlors, and eating facilities.  Ada believed “intellectual attainment was inseparable
from physical well-being and that the university was responsible for both.”  In 1912,
she accepted the position of dean of Smith College.

Reference NOTES

The MINITEX Library Information Network is a publicly supported network of academic, public, state agency, and special libraries
working cooperatively to provide and improve library service to patrons in Minnesota, North Dakota, and South Dakota.
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Following similar interests from her career at the
University of Minnesota, Ada focused on the living
conditions and well-being of Smith students, urging
that physical well-being played a significant role in
promoting intellectual attainment.  Her accomplish-
ments at Smith were great and well noted, but by
1923, it was time for her to move on to new chal-
lenges, and she accepted the esteemed position of
president of Radcliffe College.

She was given the highest of praises from the presi-
dents of Smith and Harvard during her inaugural cer-
emony. Even with such praises, there was a lot of
work to be done at Radcliffe with large looming
problems such as no resident faculty and an under-
developed campus. Her time at Radcliffe see the
strengthening of both areas by creating a four mil-
lion dollar endowment to the college even through
the Depression and merging its courses with Harvard
faculty. It was a long and tenuous process, and it
was commented that she enjoyed every part of it.
However, by 1943, she felt her work at Radcliffe was
complete, and she retired. 

In retirement, she remained as involved with higher
education as ever, serving on the board of trustees
for Smith College, receiving honorary degrees from
both Harvard and Oxford, and working on various
educational committees. She also married Wallace
Notestein, Sterling professor emeritus of history at
Yale University, shortly after her retirement. They had
known each other since their days as faculty mem-
bers at the University of Minnesota. Throughout her
career, she focused on a holistic approach to educa-
tion and keenly understood the need of women to
be integrated into campus life.

(Smith, Susan Margot. Ada Comstock Notestein:
Educator. Women of Minnesota: Selected Biographical
Essays. Edited by Barbara Stuhler and Gretchen
Kreuter. Minnesota Historical Society Press; 1977.)

Library Technology Conference Re-cap
Information Commons
Beth Staats

Stacey Greenwell, Head of the
Information Commons (the
Hub) at the University of
Kentucky William T. Young
Library, was a keynote speaker
at the 2nd Annual Library
Technology Conference held on

the campus of Macalester College.  She spoke about
her experience creating an information commons at
her institution in her presentation, Applying the
Information Commons Concept in Your Library.  

The information commons is a student-centered
learning base that includes three important features:

1) A collaborative space that is social, warm, welcom-
ing, and comfortable that facilitates student work.

2) A computer lab type space that is well
equipped with technology and support including
friendly, well trained librarians and IT staff.

3) A space where student influence is visible, i.e.,
relaxed food policy, vending machines.

Why would you want an information commons in
your library?  According to Stacey, it will bring stu-
dents into your library, encourage active learning and
group projects, and expand the technology currently
available to patrons.  Some services that can be
offered through an information commons include
library help, IT help, AV services (the Hub checks out
laptops to students), a student computing lab, and a
MAC lab with student “experts.”  The Hub also offers
a “Power Bar” which is a place for students to check
out iPhone and iPod adapters.  

To create an information commons, Stacey encour-
ages working with campus experts.  She worked
with student computing services, the teaching and
academic support center, library public service and
IT, and an architect and interior designer. Forming
partnerships is key to creating an information com-
mons.  Along with help from experts, Stacey also
depended on student focus groups for feedback.  For
more information on Stacey Greenwell and her
keynote presentation, please visit Stacey’s blog, The
Uncommon Commons at
http://staceygreenwell.blogspot.com/.  

The Keynote Speech of 
Eric Lease Morgan
Matt Lee

On the afternoon of the first day of the Library
Technology Conference, Eric Lease Morgan of the
University Libraries of Notre Dame took the stage for
his presentation “Technology Trends & Libraries: So
Many Opportunities.” He began with the mechanics
of identifying a tech trend, which is to take a specific
technology and abstract it out one level. So the trend
isn’t the iPhone so much as it is mobile computing.
It’s not the Prius so much as it is green technology.
The major trends that he sees in relation to libraries
are smaller pieces of data, forming connections
between pieces of data, searching over organizing,
and going beyond finding a piece of information to
help a searcher use that piece of information. 

Continued on Page 3



Specifically, Mr. Morgan sees the need for a book-
sized piece of information as more and more non-
existent. Instead, people want to find direct answers
to their questions, quickly. They don’t want to wade
through text; they want just the relevant pieces of
that text displayed for them. 

Once that specific piece of data is found, the trend is
toward having computers place that data in context.
Mr. Morgan spoke in notable detail at this point
about the semantic web. In short, the semantic web
is created by computers finding relationships
between pieces of information. If a computer
scanned Thoreau’s Walden, it would find repeated
mention of Emerson, civil disobedience, and
Concord, MA, among others. Small pieces of data
about these topics would be automatically related to
Thoreau’s book by the semantic web. So the seman-
tic web is more about connections than about con-
crete data (see OCLC Symposium – From Linking to
Thinking synopsis by Carla Pfahl addressing the
semantic web in the January 09 issue of Reference
Notes: http://minitex.umn.edu/publications/
refnotes/2009/01January.pdf). 

Finding that data is all about search. If you collect
data in a repository of any size, browsing for it is less
than exciting for your users. Searching is the trend,
and one can easily see how this fits within the trend
toward smaller pieces of information.

Once a piece of data is found, Mr. Morgan said,
libraries can distinguish themselves by providing
additional functionality with that data - perhaps
helping a searcher compare data, or sharing it, or
annotating it, or summarizing it, or tracking it
through other sources.

In conclusion, as Mr. Morgan noted, libraries are no
longer a public good. The competition for that
pedestal is too high. Instead, libraries will succeed if
they can - harkening back to Ranganathan - save the
time of the user by anticipating information-seeking
trends and folding them into the services we provide.

Library 2.0 and Google Apps
Carla Pfahl

I attended the Library Technology Conference at
Macalester College on the second day, Thursday, for
most of the day. There were two sessions that stood
out and that I found extremely useful to instruction
and daily workflows. In the first session, Hear the
Voices of Classroom 2.0, Wendy Wolfe, a teacher
with Totino-Grace High School, spoke about how she
incorporates Web 2.0 into her social studies class-
room and what some of her students are doing.

Using cartoon strips as reports may sound somewhat
non-academic; however, students are still required to
study the same course material. It is the presentation
style that has changed. 

Wolfe uses various “free” tools available on the web
to give her students many different venues for pre-
senting work. Some sites require a login before use,
and others may have a special “Educators section”
with free tools not accessible by the general public.
They use cartoon generators, avatars, movie genera-
tors, podcasting, and wikis.  Some of the cartoon
generators they use are stripgenerator.com, toon-
doo.com, and readwritethink.org/materials/comics.
Wolfe noted that individual and group project work
has changed with the use of wikis. Now, all work is
available and viewable by all classmates, and com-
ments are encouraged. Student now have a sense of
accountability for the value of their work as well as
the value of their comments and teamwork. In group
projects, Wolfe can see how much effort individuals
put in overall and can grade appropriately for the
individual and the team as a whole because all steps
of a project are captured in the wiki.  

I found the session to be quite interesting and an
insight into the use of various tools in the classroom
to be invaluable. All resources discussed in the ses-
sion including the slides from her talk are available
at: tech4class.pbwiki.com.  You may also want to
check out Minitex Reference’s archived webinar of
Wendy Wolfe presenting Doing School 2.0 at:
http://minitex.umn.edu/events/training/archived.asp#199. 

The other session I attended was Google Apps (and
other Google Tools) for Libraries presented by Dave
Collins, Associate Director for Public Services,
Macalester College and Barron Koralesky, Associate
Director for Information Technology Services,
Macalester College. There has been a lot of talk
recently about cloud computing and how many
applications we work with are increasingly becoming
available via web-based applications.  This session
gave me some information on what Macalester has
been doing with Google apps and how I might be
able to use them.  

Collins and Koralesky gave a good description of the
activities Macalester staff have been working on and
explained the various applications for individual
work, sharing work with others, and group work.
They also explained applications through which you
can create word documents, presentation slides, and
other types of files. We were able to each create a
new account with Google and start exploring the
applications section.  Moreover, we could buddy-up
with a partner in the session and create files and
working groups and chat back-and-forth.  I discov-
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ered a new area in Google apps of which I was
unaware.  Since all the information was being stored
via Google and accessible via the web, I learned that
there are Google mobile apps I could use to access
my documents and account.  At the end of the ses-
sion everyone discussed what they learned and how
they might apply some of the new features and ele-
ments into their workflows. I will definitely be
exploring this more and building on the tools I
learned from the session. 

E-Resource Management
Anne Hatinen, 
Electronic Resources Librarian – Minitex Cooperative
Purchasing & Electronic Resources Services

Electronic Resources Management—It’s what I do
every day at Minitex, so naturally I attended the
Library Technology Conference session entitled
“Getting a Handle on E-Resource Management: An
ERM Panel.” The panel consisted of Don Zhou from
William Mitchell College of Law, Dani Roach and
Carolyn DeLuca from University of St. Thomas, and
Galadriel Chilton from University of Wisconsin-La
Crosse. They offered three different perspectives on
three different ERMS which together offered an
excellent cross-section of ERMS experiences. Zhou
focused on technical specifics of William Mitchell
College of Law’s implementation, noting that the
hardest part was getting the data into the new sys-
tem. Roach and DeLuca shared lessons and tips they
had learned from University of St. Thomas’s imple-
mentation, as well as the whys behind both the
decision to purchase an ERMS and which ERMS to
choose. I came away from their section of the ses-
sion with an all caps note that reads “YOU CAN’T
MANAGE IT ALL IN ONE PLACE,” even with an ERMS.
Chilton spoke of how the University of Wisconsin-La
Crosse had created its own ERMS, using Microsoft
Access, which is freely available to anyone wanted to
try it at http://murphylibrary.uwlax.edu/erm/. 

What Everything Has to Do with
Everything
Mary Parker, 
Associate Director; 2009 Library 
Technology Conference, Steering Committee

Dave Zukor, Technology Integration Specialist for
Wayzata Public Schools, captured the crowd’s atten-
tion at What Everything Has to Do with Everything:
Professional Development Convergence. A couple
of the take-aways that resonated with me are: 

• Technology integration is modeled for teachers
AND administrators more than ever before.

• Technology is becoming the tool that facilitates
learning rather than the cool add-on it once was.

• Teachers are seeing connections between 
technology and learning.

He advocates the following model when introducing
and integrating new technologies:

1. ADKAR
• Awareness of the need to change;
• Desire to participate and support change;
• Knowledge of how to change (and what the 

change looks like);
• Ability to implement the change on a 

day-to-day basis
• Reinforcement to keep change in place.

2. Manage from the middle. Practice strategic 
sneezing; think of your idea as a virus that you
want to spread to as many people as possible.

3. Practice service-oriented leadership.

4. Patience, patience, patience!

5. Hold their hand while you push them over 
the edge.

6. Build bridges, not silos.

Library Technology Programs for Baby
Boomers and Beyond
Mary Parker, Associate Director; 2009 Library Technology
Conference, Steering Committee

The presenters, led by Barbara Kondrick of Hennepin
County Libraries, wowed the audience with their suc-
cessful examples of programs for seniors. From Senior
Tech Days to Mousercize to Digital Photography to Wii
Bowling to Jitterbug, we left the session exhilarated and
enthusiastic to try new ideas. The programs developed
by Hennepin County Libraries and the Metropolitan
Area Agency on Aging and the partnerships forged with
Best Buy were inspiring.

The Opposite of Linear: Learning 
for Digital Natives
Matt Lee

I attended two great sessions at the Library
Technology Conference focused on expanding learn-
ing beyond the boundaries of the book and into
video and online media. 

Continued on Page 5
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“Video Games as Learning Tools for Your Media
Curriculum” by Brock Dubbels discussed ways in
which popular video games can be used as a more
engaging way of discovering the joy of reading, story-
telling, and learning. Mr. Dubbels’ experience says
that students who are reading-challenged are reluc-
tant to engage in books, and thus have no systemat-
ic view of how narratives work. Fostering a systemat-
ic view of narrative, and knowing that most narra-
tives are predictable, allows a learner to focus on the
small and important details of a story or learning
experience. It allows them to become engaged. And
most important of all, it helps them to comprehend.
In order to gain this systematic view of narrative, Mr.
Dubbels has used video games such as “Civilization
IV” and “Spore” to show narrative arc and pre-
dictability and consequence – and to provide an
engaging situation from which he can teach the
basics of reading and comprehension. 

“Reading for Digital Natives” by Carol Soma of Blue
Earth Schools looked at the reading characteristics
and brain physiology of our youngest generation
compared to older generations. The visual part of a
digital native’s brain is 20% larger than a digital
immigrant’s brain, which is a striking revelation with
direct consequences for how we might try to teach
these younger people. Their reading style is not lin-
ear, but rather “x” shaped. So instead of reading
something like a sentence across a page, they read
by scanning – as you would on a website – looking
for something to jump out at them. Some key take-
aways from Ms. Soma’s insight are: 

• Digital natives are very visually oriented. 

• They love to make discoveries on their own. 

• Multi-tasking is innate, but not necessarily 
conducive to optimal learning. 

• Given the right program, any reading difficulty 
can be reversed. 

• Students want to know the point of what 
they’re doing – they want to know how they’re
learning. 

And in the future, Ms. Soma sees great potential in
developing individual learning plans for every stu-
dent, based on how their brains work and how they
best learn. 

These and other Library Technology Conference 
presentations will be posted to Digital Commons
@Macalester, http://digitalcommons.macalester.edu/
libtech_conf/, over the next week or so.

Happy Birthday, AskMN!
Carla Pfahl

March 24th marked the first
anniversary of Minnesota’s
Statewide Cooperative Digital
Reference Service, AskMN: The
Librarian Is In. It has been an ener-
getic year, to say the least. Since
launching with eight founding par-
ticipating libraries – Hennepin
County Library – Suburban and
Minneapolis locations; Rochester
Public Library; Minnesota State

University, Mankato; St. Cloud State University; Joint
Libraries of the College of St. Benedict/St. John’s
University; College of St. Catherine; and University of
Minnesota Duluth; as well as Minitex Reference
Services – we have added five more participating
libraries – Dakota County Library; Macalester
College’s DeWitt Wallace Library; St. Paul Public
Library; University of Minnesota – Twin Cities; and
Washington County Library – with more libraries
planned for addition in Spring. 

We set out to create a cooperative network for
libraries to more easily contribute and participate in
an online reference service for the benefit of its com-
munities. Many libraries cannot support a stand-
alone virtual reference service and we wanted a pro-
gram that required limited local staff commitment.
With a participation goal of five hours per week from
public libraries and three hours per week from aca-
demic libraries, we saw this as an achievable goal for
libraries to contribute to AskMN. We also created a
flexible training schedule to better integrate libraries
into the AskMN schedule with continuous support
throughout the process. 

We also saw AskMN as a vital role in helping
Minnesota residents reach their information needs
wherever they are, whenever they need it through a
visible and accessible Internet presence. With this in
mind, our intent was to create an online service for
information and research help available to Minnesota
residents and students 24 hours a day, 7 days a week.
When Minnesota librarians are not available to
answer patron requests QuestionPoint’s 24/7
National Reference Cooperative helps fill in the gap
to assure continuous, ‘round-the-clock coverage. 
Here is what a couple of grateful patrons had to say
recently after their chat sessions:  

• “GREAT service to have ... especially on 
weekends (Saturday afternoon) when my 
academic library online chat wasn’t available…
and it’s a larger institution! THANK YOU
Minnesota!!!”

Continued on Page 6
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• “Wow! I’m so glad someone was able to 
help me with my project!  I love this.”

Questions received by AskMN are similar to the
types of questions asked at a public or academic
library’s reference. In short, we receive questions
about anything under the sun, on all topics, and we
use a wide variety of resources to assist in finding
quality information. Some libraries were apprehen-
sive at first, unsure if another library would be able
to assist their own patrons as well as they felt their
patrons deserved through a cooperative digital refer-
ence service. However, after participating and moni-
toring transcripts of sessions, staff members were
impressed with the level of service being offered.
Here are a couple of the comments AskMN has
received so far about the cooperative:

• “Here is an example (referring to a transcript) 
of what I see as a beneficial aspect of the 
weekend/extended evening coverage. Our 
patron successfully served by another librarian.”
– Minnesota State University – Mankato 

• “The co-op and contract librarians have done a
good job answering our users’ questions… 
We’ve been impressed with the quality of 
service provided by our partners around the 
state and in OCLC’s cooperative.” – 
UM Twin Cities

The reach of service beyond individual library hours
has proven to be a great benefit. We have found that
about 55% of the requests to AskMN are coming
when their library’s doors are typically closed. That is
a significant portion of requests from patrons who
otherwise would be seeking help elsewhere during
times of need. Patrons are finding the service as
well. In the one year of service, AskMN has taken in
over 6100 questions! Half of those requests are for
subject specific research while the other half varies
between information about a specific resource,
library services and information, circulation ques-
tions, and technical issues such as not being able to
access a specific database or having difficulties with
their library card. 

Looking forward, we will continue to add more partici-
pating libraries to the cooperative to assure better
assistance to all Minnesota residents and build upon
the successes of the past year such as identifying best
practices for service, training, and administration. We
will also grow support for staff members participating
in AskMN with continued communication and focused
training and refresher sessions. As mentioned earlier, it
has been an exciting year for AskMN, and it is just as
exciting to see what is ahead of us.

From Our Colleagues!
Jennifer Hootman

In last month’s issue of
Reference Notes (Dogs
Who Like a Good Story -
http://minitex.umn.edu/
publications/refnotes/
2009/02February.pdf)
we asked to hear back
from our colleagues
who are providing pro-
grams in their libraries
like “Reading to Rover”
or “Paws to Read.”  Here
are their inspiring
replies!

Jennifer,

I saw your article in Reference Notes about “Reading
to Rover.”  The Arrowhead Library System had an
LSTA grant for “Reading to Dogs” in 2007-2008.  We
have 15 certified/registered R.E.A.D. teams.  Even
though the grant is over, we have R.E.A.D. teams cur-
rently participating at the Gilbert Public Library, the
McKinley Public Library, the Eveleth Public Library,
several schools and hospitals in the Duluth Area, the
Babbitt Public Library, the Parkville School in Virginia,
and the Virginia Public Library.

We may still have a team at the Calumet Public
Library, and we anticipate adding the Grand Rapids
Public Library.

One of our most exciting success stories happened
when a R.E.A.D. team noticed a child was not read-
ing, even though she had come regularly to read
aloud to Rivers, and the child was really focused.
The R.E.A.D team member thought perhaps the child
could not physically see the words.  The team mem-
ber spoke with the child’s mother who agreed she
suspected a problem but wasn’t sure. The mother
took the child to the doctor, and the child had an
eye problem and is now going to the Twin Cities
weekly for eye therapy.

The LSTA grant provided books to be used as incen-
tives.  Each time a child reads to the dog, he gets a
book to take home and keep and read to his pet.
Some children read to their dogs, and other children
read to their goldfish. Arrowhead Library System has
budgeted to continue to provide books for incentive.

Paws to READ Poster Project –
Plainview Public Library, Plainview, MN

Continued on Page 7
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There is an official R.E.A.D. trainer in the Twin Cities.
She provided training for our teams.

R.E.A.D. is a great program!  It has helped children in
the Arrowhead Region improve their reading aloud
skills and their self-confidence.

Rebecca B. Patton
Public Library Consultant
Arrowhead Library System
Mountain Iron, MN 

Dear Jennifer, 

I read the article about reading with dogs in the cur-
rent issue of Reference Notes.  The article mentioned
that you’d like to hear of similar programs.  The
Detroit Lakes Public Library, a branch of Lakes
Agassiz Regional Library, has had a R.E.A.D. program
for almost 2 years now.  In cooperation with Lucky
Dog Kennel, we have 3 or 4 certified R.E.A.D. dogs
who take turns coming to the library on Thursday
afternoons.  Children can make reservations in
advance for a 10 minute time slot to read to the
dog, or just drop in and take their chances.  The chil-
dren’s librarian has a selection of books ready for the
children to choose from, they can look for their own
choices in the library, or they can bring reading
material from home.   On a card, we record each
time a child reads to a dog.  When the child reads
10 times, he earns a free book to take home.  We
keep a supply of books on hand, courtesy of the
Becker County Friends of the Library.  The dog “auto-
graphs” the book with a paw print.   We have several
children who have earned more than one book.
Several parents have thanked us for the program
and told us how much it has helped their children.
It’s good for the kids, and the rest of us find having a
dog “reading” in the library is a real day brightener.

Mary Haney
Hub Supervisor
Detroit Lakes Public Library
Detroit Lakes, MN

Greetings, Jennifer. 

Five years ago, the Carver County Library piloted Tails
for Reading, a program in which children read to spe-
cially trained therapy dogs, at the Chaska Library. Since
then the program has grown to extend to the Waconia,
Watertown and Norwood Young America Libraries and
will also extend to the Chanhassen Library starting April
11. This particular program addresses our Carver
County Library strategic plan’s goal of providing pro-
gramming that is literacy based. This program is just as
vital to retention of reading skill levels as the summer
reading program and it does so by providing it to chil-
dren as FVR (Free Voluntary Reading), which literacy

expert Stephen Krashen has noted in his compilation of
research on this subject, is the most effective and long-
lasting of all venues. 

Tails for Reading is offered monthly at each library (with
Chaska offering it twice monthly during the summer
months) and annually at the Hooked on Books event. It
has been a highly successful program for Carver County
children, parents and all the branch libraries. It provides
children with an opportunity to read to a non-judgmen-
tal audience and so build their confidence in reading. It
provides the parents time to see their children succeed
at reading and to select, with the help of librarians,
books that will be on the child’s level of reading. It
gives the librarians an opportunity to connect the child
and parent with exciting books that will stimulate inter-
est as well as being on a reading level of the child for
which the books were selected. 

Reports about the audiences maintain there are reg-
ulars every day the program is held, but there are
also new people as well. Comments from some of
the staff include:

“Ruth and I watched as a girl afraid of dogs worked up the
courage to come closer and look at Maggie and a ? hour
later pet her and later I saw the same girl sitting next to
Maggie reading a book. My favorite thing is when kids
turn around the book to show the dogs the pictures. “

“I love this program! It is so rewarding and inspiring to
watch the children interact with the books (and the dogs)
and leave the program with not only a huge smile on their
face but also with a sense of confidence and pride in their
reading abilities. On a personal level I am so grateful to be
a part of a program that combines my two passions in life:
childhood literacy and dogs!  I look forward to the contin-
ued growth and success of the program.”

“Tails for Reading has proven to be a huge success at the
Waconia Library. At the first program held on Jan 24th we
did not require registration…following the format Chaska
has used. I immediately saw the need for future registra-
tion as the children/families began lining up to have a
chance to read with the therapy dogs. We managed to
push through 24 kids during the 1.5 hours of the pro-
gram….not including the several families that we had to
turn away.”

“We now have line-ups of parents and children hoping
someone misses their scheduled ‘appointment’ with
Maggie or Murphy. Somehow we’ve always fit them in,
because we have to. It’s important to the children so it’s
important to us.”

“I love the increase in books I see parents and children
take home on the days the dogs are here. I also love see-
ing some of these parents and children who were never in
the library before!” Continued on Page 8
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“Two years ago we had a mother and son who came
to the program and the mother was very critical of her
son, right in front of him. “He’s a poor reader. He’s
lazy.” Etc. Once mom left to get on the computers, the
boy sat down with a dinosaur book and read beauti-
fully to Murphy. It was amazing how not being
judged and having a good listener made all the differ-
ence. The other thing I love about this program is
when the light bulb comes on and Mom or Dad real-
ize, ‘Hey we have a dog or cat or whatever at home,
let’s read to our pet at home and then come back and
visit Murphy or Maggie next month.’” If anyone has any
doubts about including this program in their library
offerings, don’t. It is an excellent program that is a win-
win situation for children, parents and the library.

Jennifer Hemken, Dawn Sommers, Linda Prybylo, and
Maren Wilbur (Youth Services, Carver County Library);
Karla Businaro (Adult Services, Carver County Library)
and Heidi Hoks (Branch Manager, Western libraries,
Carver County Library System, Waconia, MN)

Hi Jennifer,

I caught your article about dogs in the library and we run
a “Paws to Read” program here at the Plainview Public
Library.  We run our program on Saturdays in October
and February.  Each dog comes for 6 20-minute reading
sessions and we will have anywhere from 1-3 dogs at a
time.  We have families that sit down and read together,
children with autism that come in and show the dogs
their flashcards, and individual reading sessions for kids
who want and/or need to spend some time with a
relaxed, non-judgmental audience.  The program has
been very popular and we have used it to really foster
positive relationships.  We currently have 7 dogs that visit
and we are working on creating a READ poster featuring
each of them.  You can find an example here: 
http://www.flickr.com/photos/
plainviewpubliclibrary/2019275138/

Alice Henderson
Technical Services
Plainview Public Library
Plainview, MN

Hello Jennifer,

We enjoyed your article "Dogs Who Like a Good
Story."  Washington County Library has a "Dog Gone
Reading" program at four of its branches.  The
program using certified therapy dogs and their vol-
unteer trainers has been quite popular.   Nancy
Smith, YS Librarian at our Hardwood Creek branch in
Forest Lake, pioneered the program for the Library.

Joseph Manion
Public Services Division Manager
Washington County Library

And from our Minitex family…
Kathi DeJohn – 
wife of Minitex Director, Bill DeJohn

Many years ago we adopted a brown Newfoundland
male named “Bob”. He could not be shown in con-
formation due to some genetic issues. He did, how-
ever, do very well in obedience. Then, I heard about
Therapy Dogs International, a group who certifies
dogs for visits to nursing homes, hospitals, schools
and anywhere else people could use a visit from a
well behaved dog. Bob certified easily and started
his TDI career at an assisted living facility. We visit-
ed a couple of times a month – a group would form
in their activity room and Bob would go from person
to person.  When I became the Administrator of a
Minnesota nursing home, Bob went to work with me
every day. He knew he was not allowed in the din-
ing room but waited outside the door for the resi-
dents to return to their rooms. He knew which resi-
dents wanted him to visit. People from the commu-
nity would come to visit Bob even though they had
no relative resident at the nursing home. In 2000,
Bob was featured in the Waseca County News
Hometown Hands as well as a short segment on the
local TV station.

Bob was the first of my therapy dogs.  I now have
two. Our grey Newfoundland, Sophie, has started
the “Read to Sophie” program at our local elemen-
tary school. Sophie and I go weekly to two class-
rooms where the students take turns reading to
Sophie. In addition our black Newfoundland,
Chance, and I go to the Laura Baker Services center
once each month where he visits with the develop-
mentally challenged clients.

Chance (Newfoundland)

Continued on Page 9
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I could go on for pages recounting the benefits to
people of visits with these special dogs. I can’t
imagine a life without my dogs and, for a moment,
those who have had a dog are able to relive that
special bond dogs and people have.

2.0 Tools in 2.0 Minutes
Matt Lee

What do you think of when you think of “2.0”? For some,
the term brings to mind time-wasting websites and mis-
placed library efforts. Others fully embrace 2.0 and spread
themselves - and their libraries - successfully throughout
the social web. Many of us are likely somewhere in the
middle: interested in new tools, but not sure how to effi-
ciently incorporate them into our professional duties. 

This month we’d like to open up a new series of videos
that speak to people in all of these scenarios: “2.0 Tools in
2.0 Minutes.” This ongoing series will profile a 2.0 tool and
highlight its value to you, the busy library professional, in
almost no time flat. You’ll find no 2.0 for the sake of 2.0
here, though; nothing bleeding edge just because it’s
bleeding edge. Instead, we’ll only highlight tools that can
help you do your everyday job more efficiently. We’ll
answer the question, how can 2.0 tools help me be more
productive, not less?

The series begins with what we believe to be the most
essential element of the 2.0 revolution, and arguably the
tool that can add the most productivity to your work day
by bringing valuable information to you: RSS Feeds
(http://www.minitex.umn.edu/events/webinars/archived/
RSS/RSS.html).  
Next, we’ll take a look at how Greasemonkey can
help you customize and optimize specific websites
(http://www.minitex.umn.edu/events/webinars/
archived/Greasemonkey/Greasemonkey.html ). 

And we’ll give a tour of a tool that grants free access to
office products like word processors, spreadsheets, and
presentation software from anywhere with an Internet
connection: Zoho (http://www.minitex.umn.edu/
events/webinars/archived/Zoho/Zoho.html ). 

These videos are the first three in an ongoing series.
To determine which tools to cover next, we’d like to
hear from you. What single 2.0 tool has been most
effective in making your work more efficient? Drop a
comment on the “2.0 Tools in 2.0 Minutes” post on
the Minitex Reference Services Blog
(http://blogs.minitex.umn.edu/reference/), or send
an email to mtxref@umn.edu to submit your favorite.
It may have the dubious honor of becoming the next
“2.0 Tools in 2.0 Minutes” video.

ALA and Woman’s Day
Jennifer Hootman

I recently
learned of a
terrific part-
nership
between
Woman’s Day
magazine and
the American
Library
Association.
For the past
eight years,
Woman’s Day

magazine has partnered with ALA’s “The Campaign
for America’s Libraries” (www.ala.org/@yourlibrary)
to promote the value of libraries and librarians.

Each year since 2002 in their March issue, Woman’s
Day has featured a selection of four essays from
their readers on topics such as “how the library has
changed my life” and “how I started my business at
the library.”  This year’s March issue features four
women who share their stories on “how they used
the library to improve their health and wellness.”
These women have written from locations all over
the United States including one from Minneapolis!
Each heartfelt story details each woman’s needs and
specifically how library resources and staff have had
a life-changing impact on them.  If you haven’t had a
chance yet to read this inspiring article, I would
encourage you to take a moment to do so.  Access
the full article online at: 
http://www.ala.org/ala/issuesadvocacy/advocacy/
publicawareness/campaign@yourlibrary/sponsorship/
womansdaymagazine/health%20article.pdf
For Woman’s Day March 2010 issue, the timely 

Chance (Newfoundland)

Continued on Page 10
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feature will focus on how patrons are “using the
library to help save money.”  Women, ages eighteen
and up, can send in their stories until May 18, 2009.
The essays must be 700 words or less and can be
sent to womansday@ala.org.  For more information
and official rules, see the Woman’s Day website at:
http://www.womansday.com/Content/Family-
Lifestyle/ALA-Contest-Info-Rules. 

The American Library Association has several materials
feely available to download on their website to promote
this program at your library.  You can find the materials
including a promotional flyer, web icon and button, links
to official rules, and a press release here:
http://www.ala.org/ala/issuesadvocacy/advocacy/
publicawareness/campaign@yourlibrary/sponsorship/
womansdaymagazine/economy.cfm. 

Is your library promoting this program and/or have pro-
gramming that specifically supports women in your
community?  If so, in honor of March, National Women’s
History Month, we would love to hear about it!

Small Towns with Big Library Programs
Matt Lee

This month I visited the Lincoln Elementary School in
Hendricks, MN, to speak with third through sixth
graders about library research and the ELM databases.
A daunting task for someone like me who has a hard
time picturing what a third grader looks like. How tall
are they? Are they surly or silly? Will they laugh at a
joke about Google? These questions weighed down
on me as I drove westward past Marshall.

Turns out third graders, not to mention fourth, fifth,
and sixth graders, are amazing! They’re smart and fun,
and totally pick up on something as easy to use and
time-saving as the Kids InfoBits database available
through ELM. We talked a little about what a database
is, why you’d want to use it instead of Google, and
then let them kick the tires – first finding some great
stuff on presidents, states, and other homework top-
ics, and then venturing off into exciting stuff like ani-
mals and natural disasters. The images tab and the
article read-aloud tool were both big hits. 

The visit was a great way to introduce both the stu-
dents and teachers to this valuable library resource.
Sometimes getting a library tool into students’ hands
is the best way to introduce it to teachers. That was
the idea Susan Vizecky, the Hendricks Media
Specialist, had in mind - and it seemed to succeed.
Most of the teachers whose classes we visited hadn’t
used Kids InfoBits before, but all vocalized their 
appreciation. Several even wished they’d known
about it for previous homework assignments. 

Sue doesn’t just work at Hendricks; in fact she’s only
there once a week (thanks to the great work of
library volunteer and retired teacher Karen). The rest
of the week, she works at the public library one
town over in Ivanhoe. This summer she has some
amazing programs lined up for school kids, including
an intensive, and completely sold-out, knitting-for-
kids program.  It is clear, even to an outsider, that
both the Hendricks school and Ivanhoe Public
Library are tightly woven into the fabric of their
towns. This plain fact is a direct consequence of the
good work that Sue has done.  I wouldn’t be at all
surprised if this was the case in most small towns
across Minnesota. 

During lunch one of the Hendricks teachers said that
when she drives to the Cities she has to consciously
speed up at the outskirts of the metro area to keep
up with traffic. Funny, I thought to myself, I had to
slow down when leaving the metro area. Minitex
Reference is happy to head out to your neck of the
woods to talk to your students or teachers about the
ELM databases, and to see first-hand the good work
you’re doing in your communities. 

Minnesota Librarians among Library
Journal “Movers & Shakers”

Two Minnesota librarians, Daniel Marcou and Melissa
Rethlefsen, have joined the list of those receiving the
annual “Movers & Shakers” recognition awarded by
Library Journal for 2009. Marcou, corrections librari-
an for the Hennepin County Library, was honored in
the Innovators category and Rethlefsen, education
technology librarian at the Mayo Clinic, was honored
in the Advocates category.

More information about Marcou and Rethlefsen is
available at: http://www.libraryjournal.com/
?layout=MS2009

LJ’s article also mentioned Minnesota librarians iden-
tified as “Movers and Shakers” since the program
began in 2002:

Minnesota

Julia F. Wallace, 2003

Jeffrey Gegner, 2004

Ria Newhouse, 2004

Lois Langer Thompson, 2004

Jessica Moyer, 2008

Jennifer Nelson, 2008

Melissa L. Rethlefsen, 2009

Daniel Marcou, 2009
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An Ounce of Prevention: Health Reference Basics
Presented by the College of DuPage

Thursday, April 16, 2009, 11:00 AM – 12:30 PM (Central Time)

Rising health care costs, economic instability, and the proactive nature of

today’s society are contributing to more and more individuals seeking out

health information online and in print. Are you and your library ready to 

meet the diverse needs of these health information seekers? Are you 

effectively marketing your health-related services and resources? 

This program will emphasize quality print and electronic resources as well as

the roles and responsibilities of patients, library information professionals and

health care professionals in the information seeking process. Join us in

exploring various aspects of the health reference experience including the

need to respect patient privacy, how to accommodate the cultural diversity of

our clientele, matching the right types of resources to specific clients, and

ways to successfully navigate tricky health reference situations. We’ll also look

at ways to promote the health resources and services that you have to offer. 

To register to attend this teleconference at Wilson Library, go to

https://www.minitex.umn.edu/events/teleconferences/

To register to stream to your desktop, go to

https://www.cod.edu/secure/software/registerteleconf.htm. 

Select the button next to Bundle - Both Series, Paid for by 

State Library or Agency. Residents of MN, ND, and SD will not

be charged; complete only the shipping area and e-mail address, NOT

the billing information.

College of DuPage will forward links directly to registrants. 

Watch the teleconference with fellow colleagues! Minnesota Regional

Sites include: Alexandria Technical College, Byron Elementary School,

University of Minnesota–Duluth Library, SMILE, NLLN and Fargo–Moorhead

Tri-College Libraries, MINITEX, and NCLC/ALS. 

To contact and RSVP to a Regional Site, go to: 

http://www.minitex.umn.edu/events/teleconferences/downlink.aspx
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