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Information Bits
Gale e-newsletters

Gale has introduced two new
monthly e-newsletters for school
professionals. It's Galementary! is
for K-5 professionals and
CurricuLinks is for secondary
school professionals. To sign up
for these or any of their other free
e-newsletters, fill out the form at
<http://www.gale.com/enewsletters/>.
Select from their nine different 
e-newsletters including, The Gale
Report and K-12 Announcements.
With every fellow teacher or 
colleague who subscribes, you
automatically gain a chance for 
a free Gale Professional
Development Workshop session
for your school - a $5,000 value!

Reference NOTES
ELM on a stick:  MINITEX does the State Fair

Almost 30 MINITEX staff and library volunteers worked over 280 hours explaining and
demonstrating the Electronic Library for Minnesota (ELM) to Minnesota State Fair
goers. Based on responses to our ELM awareness campaign in Spring 2003, one of our
current goals is to increase the visibility of electronic resources like ELM.  One great way
to do this was to spotlight ELM to State Fair goers.   

This year's fair attracted over 1.7 million visitors.  While we don't have an exact count of
how many people we reached, it was certainly in the thousands -- and they were excited
to learn about ELM.  Many people commented that ELM is the best use of tax dollars
that they've seen. Other reactions included "Well, that was worth the price of admission
right there” and, the definitive summation of the importance of ELM to our Minnesota
residents, "This [ELM] is better than cheese curds!"  

Most people we talked with were unaware of ELM.  For simplicity's sake, we demonstrat-
ed searching via MnLINK.  Volunteers explained that the same resources might look 
different when Fair visitors view them on their public library's or school media center's
web sites.  People were eager to take ELM bookmarks and brochures home.  Volunteers
directed people to contact their local libraries to learn more about the statewide ELM
resources.  You may find it heartening to know that many, many people pulled out their
library cards at the fair and were ready to log on!

Thanks to MELSA for inviting MINITEX to share their space in the Wonders of
Technology exhibit building.  It was a great Fair!

A few observations from our 12 days in the land of pronto pups:
• People are excited about online resources - especially those 

who aren't currently users of the physical library.  
• Even some regular, devoted, savvy library users don't 

know what electronic resources their libraries offer.  
• Even some regular, devoted, savvy library users don't 

realize that the online resources from the library are not
the same as doing a search on Google.  

• There is a lot of interest in the newer ELM resources 
(newspapers, Spanish-language databases, and eBooks) as 
well as the resources aimed at the K-12 community.

• Once someone knows you're a librarian, they'll ask you a 
question whether or not you're at the library.  We addressed questions 
on salary projections, shopping for cell phones, the exam for social workers, the 
inventor of the first computer, the state's list of unclaimed property, etc.

• Much of the enthusiasm came from people we could assign to an identifiable group:  
senior citizens, home schoolers, K-12 community, professionals, etc.
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So, what can you gain from living vicariously through our
fair experience:
• Go out to meet your users - and potential users - where 

they are and in the context of their interests: community 
meetings, organizations, events, resource fairs, etc.

• Don't assume that your users and your community 
already know what is available at the library - you must
tell them, again and again. 

• Reach your community through media:  community 
newspaper, local electric co-op newsletter (we recently 
saw an example of this from northern Minnesota), 
radio or television, etc.

• Your enthusiasm will be contagious - if you convey that
the library's resources are exciting and have something 
to offer, your audience will be swept up in your 
excitement.

• Know what you're talking about - once you pique their
interests, people will ask good questions about the resources.  

For more information on promoting your library and 
getting your message out, visit www.ala.org/@yourlibrary
http://www.ala.org/@yourlibrary for practical ideas and
action plans.  

New Features and Functionality 
for Gale Online Reference

In response to customer requests, Gale has added new
features and functionality to its InfoTrac Web and
Resource Center products. 

Enhancements on InfoTrac Web products are: 
• Journal search - A new search mode appears on the 

left-hand task bar. Use this direct search functionality 
to see journal detail descriptions that include journal 
name, ISSN, publisher name, format, refereed status, 
and audience, as well as indexing coverage dates and
full-text coverage dates 

• Table of contents display provides immediate access 
to specific volumes/issues from the journal search 
query 

• Z39.80 compliant tagged citations are e-mailed so 
that bibliographic data can be loaded into any biblio
graphic management application 

• MARC records are now available for CPI.Q 
customer Extended functionality within Gale 
Resource Centers includes the ability to link to: 

• Library holdings 
• OCLC WorldCat 
• Other Web sites of your choice 

For more detailed information, link to:
http://www.gale.com/newsletters/product_update/Platform.htm

ProQuest Newsstand 
Complete Specifics

Since offering on-site training and webinar sessions on the
newest ELM resource, ProQuest Newsstand Complete,
we've been getting some really interesting questions
regarding it's content, coverage, and searchability.
For this reason we thought an article covering the most
commonly asked questions and concerns about Newsstand
Complete would be appropriate.  

Newsstand Complete contains 350 local, state, regional,
national, and international newspapers, and about 250 of
those are full-text.  Of those 350 papers, ProQuest indexes
just 27 of them, known as the National 27 (see below).
Of the 27 that are indexed, 16 are available full-text in
Newsstand.  There is no way to specify searching the
indexed papers separately, although using the index fields
in a search will effectively do this.

Indexed National Newspapers
Afro - American Red Star                     
American Banker*                              
Amsterdam News                               
The Atlanta Journal the Atlanta Constitution* 
Barron's*                                     
Boston Globe*                                 
Call & Post; State edition                   
Chicago Defender                             
Chicago Tribune                              
Christian Science Monitor*                    
Denver Post*                                  
Detroit News*                                 
The Detroit News and Detroit Free Press      
The Guardian*                                 
Houston Chronicle*                            
The Los Angeles Times*                        
Michigan Chronicle                           
Muslim Journal                               
New Journal & Guide                          
New York Times Late Edition (East Coast)*    
New York Times Book Review                   
New York Times Magazine                      
San Francisco Chronicle*                      
Sentinel; Los Angeles                        
St. Louis Post - Dispatch*                    
Times - Picayune*                             
USA TODAY*                        
Wall Street Journal; Eastern edition*         
The Washington Post*      

*available full-text in Newsstand Complete       
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Most papers in Newsstand Complete date back to the
mid-1990's while the New York Times only goes back to
January 1999.  ProQuest no longer gets the text of the
Sunday New York Times Book Review or Magazine.  This
was a decision made by the New York Times because so
much of the content is freelance, which is another case of
the Tasini fallout.  ProQuest, however, scans the pages for
full page image (PDF) format, which allows you to link to
the page image with the article from the Review &
Magazine citations. When the Tasini ruling hit the street a
few years ago, the StarTribune reacted much more
stringently than some other papers and pulled everything
without "staff writer" in the byline (including wire
reports, syndicated columns, etc). Syndicated columns
should appear online only in the newspaper from which
the column originates (e.g., Ellen Goodman only in
Boston Globe).

Newsstand Complete contains two foreign-language news-
papers, Reforma and El Norte, both published in Mexico.
To get a title list of the international papers available in
Newsstand go to <http://www.proquest.com> and select
the link on the right side of the page that says Title Lists.
In the Database/Products search box type "ProQuest
Newsstand" and click the Search button.  At the bottom
of the list of matched products you will see ProQuest
Newsstand International Newspapers. This is the list you
want.

All papers, aside from the National 27 that are indexed,
receive the same treatment as the StarTribune.  The
abstracts for all papers are automatically created by a com-
puter program that grabs the three most relevant para-
graphs and puts them in the abstract field.  There is also
some auto-indexing that assigns company, people, and
subjects.  Some papers send ProQuest minimal indexing
information as well as article types, which in
some cases, may not match those assigned by ProQuest.

You may want to consider searching the "citations and
article text" rather than the "citation and abstract" since so
many papers are not indexed and the indexing falls in the
citation category.  One tip for searching the StarTribune
or other papers that are not indexed is to use the "publica-
tion title" search field and do not use the more advanced
limiters like "article type."   For example, if you were
looking for an obituary for Herb Brooks in the
StarTribune, your best bet would be to do a keyword
search on "Herb Brooks" in the "citation and article text"
field, while limiting the "publication title" to the
"StarTribune."

Internet Librarian and Internet @
Schools conferences:  discounted
registration through MINITEX

The Internet Librarian conference and exhibition will be held
in Monterey, CA, November 3-5, 2003. MINITEX is coor-
dinating a discounted group registration with a special rate of
$215 for the three-day event.  The discounted rate for
Internet @ Schools (Nov.  2-3) is $169 or a combined regis-
tration for both conferences is $259.  No discount rates are
available for the pre- and post-conference seminars and work-
shops.  Request a registration form from Tim Johnson at
MINITEX (612-626-0885 or  800-462-5348,
johns216@umn.edu mailto:johns216@umn.edu).  We need
to receive your payment (checks payable to Information
Today, Inc.) and registration form no later than September
29, 2003.  No registrations will be accepted after this date.
Please indicate if you would prefer to have the registration fee
taken from your MINITEX deposit account.  For more
information on the conferences, visit
http://www.infotoday.com/il2003/default.htm.  

Latest News on QuestionPoint 

In the past few months, MINITEX has been using, pro-
moting, and training librarians on OCLC's QuestionPoint
digital reference management system. One of the best
things that QuestionPoint has to offer is a way to track
and manage all reference interactions whether in-person,
by phone, or virtually via chat. 

Convey, the company that powers the chat software, and
OCLC have made a number of upgrades to QuestionPoint
in the last few months on both the patron and librarian side
of chat, as well as in the reference management system.
OCLC continues its reputation of listening to feedback and
continuing to improve its product. 

The patron plug-in for Enhanced Communications has
been upgraded for both Internet Explorer 4.0+ and
Netscape 4.0+ to resolve issues with screens darkening or
turning black during an application share. The librarian
interface for QuestionPoint Enhanced Communications is
now available as a stand-alone application. This provides
more stability during chat sessions and is not reliant on
browsers or other third-party software. 

The big news with chat is that Enhanced Communications
is now practically seamless! When starting a co-browse
application the patron gets a message asking for acceptance
of the librarian to take control of the browser. Now,
however, below that message there is a box that can be
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checked to automatically accept requests for control. A
librarian can guide a patron into proprietary databases,
fill out forms with the patron, and co-browse web sites in
a way that flows more naturally.

Other upgrades within the reference management system
include:
• Patron Name, Question ID, and Time/Date Entered 

can be sorted in ascending and descending order
• Answer field has been widened so that librarians can 

see more of their text
• Custom fields supplied by patron are added to the 

"Refer by Email" page to aid experts who are referred 
the question

• KB (Knowledge Base) icon is now in front of questions
to give more visibility to status

If you would like more information about how
QuestionPoint can improve the quality of your reference
services, contact Karen Docherty, kdochert@umn.edu
mailto:kdochert@umn.edu, or Suzanne Butte,
buttes@oclc.org mailto:buttes@oclc.org, for a demonstra-
tion. You can also go directly to questionpoint.org for
more information about their product.
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Reference Phone . . . . . . . . . . . . . . . . . 612-624-4150, WATS 800-462-5348
Reference Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 612-624-4508
Staats, Beth. . . . . . . . . . . . . . . . . . . . . . . 612-624-7873, fried004@umn.edu
Parker, Mary. . . . . . . . . . . . . . . . . . . . . . 612-624-1024, m-park1@umn.edu
Temple, Heidi Armstrong . . . . . . . . . . . . 612-626-9843, htemple@umn.edu
Pfahl, Carla . . . . . . . . . . . . . . . . . . . . . . 612-626-7298, pfahl001@umn.edu
Main Website. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.minitex.umn.edu
Reference Email. . . . . . . . . . . . . . . . . . . . . . . . . . . . ref@othello.lib.umn.edu
Office Hours . . . . . . . . . . . . . . . . . . . . . . . . Mon-Fri., 8:00 a.m. - 4:30 p.m.
Reference Intake Form. . . . . http://www-minitex.lib.umn.edu/reference/refdb/index.asp

The Institute of Museum and Library Services, a Federal agency that fosters inno-
vation, leadership, and a lifetime of learning, and Library Development &
Services, the Minnesota state library agency, supports MINITEX Reference
Services under the provisions of the Library Services and Technology Act (LSTA).

Look for our article in next month's issue of 
Reference Notes about upcoming

Virtual Reference workshops.


