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INFORMATION BITS

netLibrary eBooks access from
WorldCat
OCLC and netLibrary recently an-
nounced the integration of netLibrary
eBooks into the OCLC FirstSearch
Service.  The integration will allow you
to quickly identify and access
netLibrary eBooks from the WorldCat
database.  A netLibrary icon, which is
now included in WordCat brief and full
record displays, clearly identifies
eBooks that are included in the
netLibrary collection.  For more
information on netLibrary, visit http://
www.netlibrary.com.

The Tasini Decision and the Impact on Libraries

In the May issue of Reference Notes we looked at the legal and commercial issues
generated by “Tasini versus The New York Times Company.” This month we shift the
focus of the overview to the impact the Supreme Court ruling is having on libraries.

To recap, in June 2001, the Supreme Court upheld an earlier appellate court ruling prohibit-
ing the reuse of a freelance author’s work on CD-ROMs and in commercial databases
without the author’s consent. The Court’s ruling re-affirmed that the print and online
versions of a product were substantively different, a point that the Times Company and
fellow defendants in the case strenuously argued against. Tasini and his lawyers, repre-
senting the National Writers Union (which itself represents a small fraction of the
workforce identified as free-lance writers), had argued that the publishers’ refusal to pay
writers for inclusion of work in an essentially new product violated copyright law and was
a product of corporate greed for higher profit margins.  The publishers and aggregators
argued that to be forced to provide back-pay to writers for inclusion of work in a product
that was not in fact a new work or face possible litigation was a lose-lose proposition.  A
Tasini victory, the defendants argued, forced publishers into one of these two scenarios:
pull all citations by free lancers from their databases (a figure estimated by one commenta-
tor at 8% of newspaper content) or risk repeated and costly litigation.

Librarians had vested interests in both sides of the argument. Both the Writers Union and
the publishers understood this and lobbied the library professional associations—ALA,
ARL and SLA—to file friend of the court briefs on their behalves.

ALA and ARL filed briefs on behalf of the Writers Union; SLA declined to file, stating for
the record that many of their members were also free-lance contributors to different
publications.  With any verdict, David Bender, then SLA president noted that “…We
believe that both sides have legitimate arguments, but we also see some serious implica-
tions for the library profession if either side wins.” (1)

ALA and ARL used the opportunity to address the publishers warning that collections
would be “prophylacically eviscerated” (2)  if  the lower court ruling were reversed.  The
library brief contended that the “nations libraries and archives will continue to provide
access to the historical record…via archival media such as microfilm and microfiche
[which] do not infringe on author copyrights.” (3)   In addition, the brief asserts that there
are other models available to publishers besides stripping databases of free-lance content
and that these models, such as blanket performance licenses or contracts stipulating
residuals to authors—so-called “metered compensation”— for over-time access need to
be explored and extended.

The fact that ALA and ARL came out on the side of the writers angered some in our field
and delighted others. If you are on the LIB-REF listserv, you will have noted several
extended discussions about the effect of Tasini on database content. It is fair to say that
noone contributing to the listserv was happy about the loss of content.   Some were
outraged by the loss, others simply saw it as a less than desirable result of publishers
making sound business decisions.  A few of you commented that if we had been reading
the fine print in our contracts we would have known that free-lance content had been
diminished or non-existent on some aggregators products for years.
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Tasini, continued.

What particularly stuck in the collective library craw was the
loss of confidence that resulted from searching databases
where the searcher had no way of knowing what had been in
the database and subsequently removed.  As Richard Wiggins,
an author and Internet publishing specialist noted,…”Libraries
and the public—in particular scholars and students—have lost
access to the complete archives… that accept contributions
from freelancers.  No longer can a researcher be confident, for
instance, that she has exhaustively searched for a relevant
article in the Nexis-Lexis collection of major newspapers.”(4)
On the other hand, a librarian on one of our our MINITEX
listserves wrote “…any historian who counts on Lexis Nexis to
be the historical record of the NY Times is not doing a very
good job. Not only is it an imperfect copy, it’s decontextualized
in a way that microfilm is not…and while film gets scratched, it
doesn’t morph when your back is turned.” (5)

Finally, here are a few practical suggestions librarians have
made about databases as products in the wake of Tasini:
Publishers should take greater responsibility for “tracking”
content by leaving free-lance citations in a database, with a
note that the full text of the item has been removed; Librarians
need to be better informed about electronic rights in general at
the micro-level (“Know your contracts!”); Library associations
should advocate on behalf of free-lance writers by signing
contracts with aggregators ONLY if methods for compensating
free-lancers fairly are in place.  It’s hard to tell one year out
what , if any, progress has been made regarding these sugges-
tions. Certainly the Tasini ruling has generated, at least in the
short term, plenty of frustration for practitioners in the field.
Behind that frustration is an expanding awareness that the
business of getting information to users is a business and that
the product we are providing needs regular “tire-kicking” by
library collections specialists and reference generalists sharing
information  about pricing, access and demand so that we all
know what we are driving.
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Some Recommended Reading on Library- and Refer-
ence-related Topics

Here are some articles we’d like to recommend if you are looking
for informative writing about issues, activities and innovations in
the library field.  All of the citations were retrieved using the
Expanded Academic Index on ELM.  All of the articles selected are
available full text by going to your library’s Gale databases page
and selecting Expanded Academic Index off the menu.  Don’t
forget to use Infotrac databases on ELM for professional reading
on issues that effect your work and workplace.

CIPA  and libraries (Children’s Internet Protection Act)
Keywords: CIPA and libaries

News and information:

CIPA trial ends with judicial skepticism about overblocking; law
seems inherently flawed, judges say; still, several librarians
testify that filters help manage pornography problem. (News).
(Children’s Internet Protection Act) Norman Oder.
Library Journal May 1, 2002 v127 i8 p16(2)

Pro/Con

The Children’s Internet Protection Act (CIPA).
Teacher Librarian June 2001 v28 i5 p53
The Manley Arts: Good Fences Make Good Libraries. (libraries,
the internet and censorship)(Brief Article) Will Manley.
Booklist Nov 1, 2001 v98 i5 p446(1)

Copyright infringment and prevention
Subject search: copyright infringement.  Narrow by “prevention.”

Editorial
Brave new battleground. (digital rights management)(Brief
Article)(Editorial)
U.S. News & World Report Sept 10, 2001 p14
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• Investment Reports
• Financials
• Rankings
• Suits & Claims
• Products
• Industry Overview
• Assocations

The Company Profile tab contains contact information, a
corporate URL, executives, revenue, trading exchange,
ticker symbol, year established, and the number of
employees.  The News/Magazines tab contains articles
from business and marketing journals and newsletters, as
well as business information from 100 newspapers.
Articles appear in reverse chronological order.  The
Histories tab gives a company’s chronology in time-line
fashion.  The Investment Reports tab lists investment
reports for major investment brokerage firms.  The
Financials tab contains pricing and performance, a
balance sheet, and a twenty minute delayed stock quote.

Information about how a company ranks within an
industry is available under the Rankings tab.  The
Products and Brands tab lists brand/product names sold
by that company and their brand/product types.  For
example, one of the product names carried by Dell is the
Dell QuietKey, which falls under the product type of PC
accessories.  When clicking on the Industry Overview
tab, you are taken into industry overviews of other
companies within the SIC code of your “search” com-
pany.  The Associations tab is similar.  This tab shows
SIC industries in which a company is associated.  Upon
opening one of the SIC links, you are shown a list of
associations for that particular industry.

BCRC has broad search functionality.  Companies can
be searched by name, SIC or NAICS code, ticker
symbol, description, personal name, and geographically.
BCRC lets you search for both a company profile and
articles, or one or the other.  You can also search for a
company’s ultimate parent.

For more information on Gale’s Business & Company
Resource Center visit http://www.gale.com/servlet/
CSSubjectPageServlet?region=9&imprint=000.  If you’re
interested in a training sessions on BCRC or any of the
14 Gale databases available through ELM, please
contact Beth Friedmann at 800-462-5348 or
fried004@umn.edu.

Gale’s Business & Company Resource Center

In last month’s issue of Reference Notes, we highlighted
Gale’s Health & Wellness Resource Center.  So nothing
could be more appropriate for this months issue than an
article on Gale’s Business & Company Resource Center
(BCRC), one of the fourteen Gale databases available
through ELM (Electronic Library for Minnesota).  BCRC,
unlike Gale’s General Business File database, contains a
wealth of business reference materials, including company
histories, investment reports, and financial overviews.  BCRC
contains all of the periodical articles, news articles, and press
releases contained in the General Business File.

BCRC contains information on more than 450,000 companies,
with detailed histories and chronologies for 7,000 companies
worldwide. BCRC is updated annually.  BCRC offers access
to the following types of business information:

• Twenty minute delayed stock quotes
• First Call consensus estimates
• CDA/Investnet insider buying and selling activity
• CDA/Spectrum major shareholders
• Corporate chronologies and company histories
• Consumer marketing data
• Periodical and news articles
• Brands and product information
• Industry and company rankings
• Emerging technology reports
• Business journal news and analysis
• Financial overviews
• Industry overviews
• Press releases
• HR Law Case Digests

BCRC also contains profiles of over 8,000 association
records.  News and information is taken from  business
sections of 100 newspapers and includes indexing and
abstracting from The Wall Street Journal, New York Times,
and Asian Wall Street Journal.  The Financial Overviews of
companies include pricing and performance, a twelve-month
performance chart, current investment ratings, and a snap-
shot.  Most sections of the Financial Overviews are updated
daily, including company performance.

With Gale’s newer interfaces, including BCRC, search results
are navigated by using tabs at the top of the screen.  Each
tab lists search results for a specific content area, which are:

• Company Profiles
• News/Magazines
• Histories



REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.

Nothing this month; tune in next month.
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