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INFORMATION BITS

Computers in Libraries 2002
Washington, DC, March 13-15.
MINITEX is coordinating a discounted
group registration for CIL ($149),
Computers in School Libraries ($99) or
for a combined CIL and Computers in
School Libraries ($179).  Contact Tim
Johnson at MINITEX (612-626-0885 or
800-462-5348) to register no later than
February 11, 2002.  For more informa-
tion on the conference, go to http://
www.infotoday.com/cil2002/.

Soaring to Excellence
Teleconference 2002
The College of DuPage’s teleconference
series continues with“Bringing Order to
the Chaos: Using Search Engines
Efficiently,” on January 18th.  Informa-
tion is available at http://www.cod.edu/
teleconf/soaring/.

Statistics and Serendipity

Call it serendipity, luck, or making the best use of seemingly unrelated opportuni-
ties.  This month in Reference Notes we feature a piece by Wendy Newman,
CEO of the Brantford Public Library in Brantford, Ontario.  We ran across an
article about Wendy in Information Highways, an electronic publication focusing
on news and information for Canadian information professionals.  The article—
“UpClose: Wendy Newman, Local Hero”— is recommended reading by the
editors at Gale Report.  There’s good reason for Gale’s enthusiasm about
Wendy’s work.  Wendy and her staff have made the Brantford Public Library a
center for community renewal.  According to Information Highways,

Brantford is a small southern Ontario city of 86,000 that faced a huge renewal
challenge due to closures of plants that had long been the community’s life
blood.  Under Newman’s leadership, the public library and its staff have been
front and centre in partnership and technology issues that are helping to build a
new economic base for the area.  These experiences have been so successful
they have become a benchmark nationally and internationally in applying
equitable access to community development. (Casey)

What makes Wendy’s appearance on our pages serendipitous is that we had
assigned ourselves the topic of collecting and using locally generated statistics as
our January newsletter topic back in November 2001.  We wanted to write
persuasively about how investing time and energy harvesting usage statistics pays
off for the library and the community and constituencies it serves. We also
wanted an upbeat entree to our nuts-and-bolts, “how-to” piece on collecting online
usage statistics for the ELM databases in your library. When we read the article
about Brantford PL, we figured that Wendy (who, among other professional
activities, is the current vice president and president elect of the Canadian Library
Association) had something vital to share with our readers about why and what to
collect.  So we asked her for a paragraph to lead the charge, and here is what we
got back!
*********************************************************************

Personal Observations on Statistics in Public Library
Planning and Advocacy by Wendy Newman

Why aren’t library statistics the powerful tool for planning and advocacy that they
should be, inside and outside our ranks? They should be the most compelling part
of our act.  Librarians are careful, tough, and honest creators of statistics.  Statis-
tics are central to our accountability as publicly supported institutions, a solid
foundation for planning in response to local needs, and a hallmark of library
science as a professional pursuit. Yet they fall flat much of the time, and the
reward tends not to be commensurate with the effort of compilation.

The good news is that, combined with a systematic advocacy plan, solid and well-
selected statistics can have huge impacts on local and national decision-makers.

Continued on page 2

January 2002

INSIDE THIS EDITION:

Statistics and Serendipity......1-2

ELM Database Usage
Statistics..................................3

Request for Assistance ............4

http://
http://www.cod.edu/


Page 2

Personal Observations, continued from page 1.
Here’s what I have learned in more than thirty years of collect-
ing and analyzing statistics and using them to make the case for
the library.

1.  Our current over-reliance on circulation and reference
statistics is dangerous to the health of our mission.  Librarians
should treat the standardization and communication of statisti-
cal measures for electronic service provision as a matter of
importance AND urgency.  We can’t let the perfect be the
enemy of an adequate start.  The self-help electronic transac-
tion is the part of our core business that is growing fastest.  At
my library, we use software to count every electronic transac-
tion--Web pages, proprietary database searches, in-house
multimedia access, etc.--even though we don’t yet have a
national standard measure.  This has been useful time after time.
After we expanded our local electronic access through the
Gates Foundation and Industry Canada’s Community Access
Program, our volume of self-help transactions rose by over
450% in less than a year.  The presentation of this unit of
statistical information has just helped us make the successful
argument for computer upgrades in our annual operating base
budget, relieving our extreme dependence on grants. It also
helped me as the sole librarian on the National Broadband Task
Force to make the case for continued public access with the
federal government (Report of the National Broadband Task
Force, Chapter 5, http://broadband.ic.gc.ca) in an era in which
most high-level decision-makers see public Internet access as a
declining requirement

2.  Librarians have to find creative ways to make our statistics
both interesting and compelling to the decision-makers that
control our funding levels.  Most of the quantitative data that
delights us puts them to sleep.  How many people are on the
waiting list for our most popular and highly regarded non-
fiction title at this very moment, and how long can they expect
to wait for it?  I checked our queues on my way a recent budget
presentation and reported that 37 people were on the wait list
for two copies of Angela’s Ashes.  We came away from that with
real money for collections because the impact was, at long last,
meaningful to our decision-makers.

3.  Because people make decisions for their reasons, not ours,
successful library advocacy employs statistics intelligently to
demonstrate alignment of our agenda with that of our decision-
makers.  They need to know how we will advance their priori-
ties.  So we must combine our library statistics with our
community data.  If we’re trying to make our best case for
funding of our society’s information education system, which is
what our public libraries are, we need to note the illiteracy and
joblessness figures for our own communities when we make our
case. What’s the rate of computer literacy among, say, single
parents?  Seniors?

4.  Libraries have to restate the obvious--know and use our
statistics to fight the perception of irrelevance in the elec-
tronic age.  In Canada, more than two-thirds of our citizens are
regular library users.  Our decision-makers probably don’t hear
that enough.  It really isn’t very important that they are users
themselves; they do, however, care what their constituents
think and do.  So we need to know and repeat--to our staff, to

local reporters, to all--the statistics that demonstrate public
libraries to be mainstream, valued public institutions.

Somewhere along the way, we’ve stopped noticing what a
remarkable success story the public library is. That’s why the
Campaign for America’s Libraries, which is echoed in a similar
initiative in Canada, is such a welcome and essential develop-
ment.  Let’s inform these campaigns with the best statistical
information we can brandish.

**************************************************

Many thanks to Wendy Newman for this month’s feature article.
If you would like further information about Wendy Newman and
the Brantford Public Library, please go to the Brantford Public
Library Web site at http://www.brantford.library.on.ca/
index.shtml.

Casey, Vicki. “UpClose: Wendy Newman: Local Hero.” Informa-
tion Highways (December 2001).  http://
www.informationhighways.net/mag/mcurrent/01dec02.html.

Gale Report (December 27, 2001).  Subscribe at http://
www.galegroup.com/shared/mail_list.htm.

For more information about the “@ Your Library” campaign, see
ALA’s “@ Your Library” promotional site http://cs.ala.org/
@yourlibrary/ or go to our Reference Notes article from
September 2001 on “Marketing Libraries” (http://
www.minitex.umn.edu/reference/reference_notes/sept2001/
index.asp).
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OCLC has good documentation available to guide you through
the statistics.  While logged into the statistics page, click on
“help/glossary” for guides to accessing and using statistics
reports and a thorough glossary of terms, including the accounts,
fields, and reports you’ll encounter.

ProQuest National Newspapers 5
Obtaining ProQuest usage statistics starts with logging into
Local Administrator at http://proquest.umi.com/cgi-bin/lad.
Access requires an account name and password, which can be
obtained from Gerri Van Doren at ProQuest
(geraldine.vandoren@il.proquest.com or 800-521-0600 ext. 2456).
Once connected to Local Administrator, choose “Usage Report.”
Six reports are available, with the last three available via email
only:  summary (total number of documents accessed, document
formats, and delivery methods); organizational usage (number of
documents accessed and delivery method by location); searches
by search mode; detailed (includes summary information plus
highly specific information); searches by database; and searches
by time (search totals broken down by hour and search mode for
a 14-day period).  You can choose the time period (month/year to
month/year) and delivery method (on screen or email) for each
report.  For more information on the report formats and how to
work with finished reports, connect to the FAQ page at  http://
www.proquest.com/hp/Support/PQD/Statement.html or click on
“help” in Local Administrator.

Gale Group
Libraries in Minnesota can access Gale Group usage statistics via
a Web site established just for ELM (http://saeweb.gale.com/
minitex/index.html).  Click on “instructions to access your usage
stats” and follow the five steps.  This process takes you into the
report section of InfoTrac Config, Gale’s administrative applica-
tion.  Your first choice is to view reports online, email reports, or
set up automatic monthly reports.  For viewing reports, select the
time period (date/month/year to date/month/year) and then the
type of report:  usage summary (sessions, connect time, average
session time, views, retrievals, and searches); database usage
(sessions, views, retrievals, and searches by database); and time-
of-day/day-of-week (hourly breakdown of sessions).  Additional
reports that can be emailed or generated monthly are retrievals
by citation and retrievals by alphabetic journal list.    Further
information about reports, including Gale’s adherence to ICOLC
guidelines, is available at http://www.galegroup.com/
customer_service/technical_information/faq/web/
usage_report.htm.

For more information on accessing statistics for the ELM
databases or other databases available through MINITEX,
contact our electronic resources librarians, Karen Docherty
(kdochert@umn.edu) or Angi Faiks (faiks001@umn.edu).
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A Highly Abbreviated Tour of Database
Usage Statistics

You arrange trials of online databases, sign license agreements,
shift budgets around to pay for them, link them from the library’s
Web site, train staff, promote resources to patrons through
reference service or instruction, weigh other collection develop-
ment decisions on your database access...but do you know how
much these resources are being used?  Is your answer based on
data or on anecdotal reports?

If you’re not currently using the statistics gathered by the
database vendors, you may want to take a second look at what’s
available.  According to a study by Knight and Lyons-Mitchell,
most database vendors consider collecting usage stats to be
“important” or “very important.”  While many vendors provide
usage statistics, navigating through the maze of logons, pass-
words, and report formats can challenge anyone’s resolve to keep
an eye on the numbers.  In response to the inconsistencies in
how vendors collect and report data on usage, the International
Coalition of Library Consortia (ICOLC) proposed “Guidelines for
Statistical Measures of Usage of Web-Based Indexed, Abstracted,
and Full-Text Resources” in 1998.  These guidelines were just
revised in December 2001 and include the number of sessions,
searches, menu selections, and full-content units as minimum
requirements for data elements to be reported.  The guidelines
also address issues of confidentiality, access, delivery, defini-
tions, and report formats in vendor-provided statistics.  Although
ICOLC has devoted much time and attention to this matter,
vendors—on the whole—have been slow to integrate these
guidelines into their reporting.  Historically, their provision of
usage stats has been “only as a byproduct of in-house data
collection processes” (Knight and Lyons-Mitchell, 35).

So, what’s a librarian to do?  While accessing your usage
statistics may be challenging and require a different procedure for
each vendor, it is possible and should be done.   You can use
these statistics in a variety of ways, “including selection among
competing products, collection balance, number of user licenses,
and assessment of user satisfaction with library services” (Knight
and Lyons-Mitchell, 34).  While the process varies from vendor to
vendor, here’s a quick run-down of how to access your library’s
usage statistics for the Electronic Library for Minnesota (ELM)
databases.

OCLC FirstSearch
FirstSearch usage statistics are available at http://
www.stats.oclc.org/, requiring your FirstSearch authorization and
administrative password for access (which can be different from
your access password).  Depending on your FirstSearch account,
you may be able to choose reports for more than one authoriza-
tion.  The standard monthly reports include overview (number of
searches, sessions, documents ordered, ports used, etc.);
searches used (by database); simultaneous usage (port usage
and turnaways); and full text used (documents ordered by
database).  Electronic Collections Online (ECO) has two additional
reports, overview and journal details.  New FirstSearch reports are
available by the tenth day of each month, with ECO data available
by the third day.  You can access up to 25 months of reports for
your library.
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REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation, picture,
story, or something that cannot be found by checking standard sources.  The Reference staff
would like to appeal to the collective memory of MINITEX participants for assistance.  Please
forward any leads on the following questions to Reference Services at: 612-624-4150 or 800-
462-5348.  Here is what we are looking for:



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


