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INFORMATION BITS

ELM database workshops in Wilson
Library, University of Minnesota
MINITEX Reference is offering the
following workshops on the ELM
databases:

Gale Group K-12 databases: Dec.
14, 2001, or Feb. 6, 2002, 9:00 a.m.-
12:00 p.m.
Gale Group databases: Jan. 8, 2002,
9:00 a.m.- 12:00 p.m.
ProQuest Newspapers 5: Jan. 11,
2002, 10:00 a.m.- 12:00 p.m. or Feb.
7, 2002, 1:00 p.m.-3:00 p.m.
OCLC FirstSearch: Jan. 11, 2002,
1:00 p.m.- 3:00 p.m. or Feb. 7, 2002,
9:00 a.m.- 11:00 a.m.

For more information or to register,
contact Christine Powell at 612-624-
4565, 800-462-5348, or via email at
powel020@tc.umn.edu.

Getting Past “Information Literacy”

Some phrases like “Roth IRA” or “product branding” or “virtual medicine” make
me wince.  No one actually sees me do it, but I do.  There is something about the
combination of words on the page that causes a little mental disturbance.  I can
relate “Roth” to “Phillip” and know what my IRA does (sort of).  But why is the
author of Portnoy’s Complaint interested in my retirement account?  “Product” I
get, but who would want to put a steaming branding iron on something that
doesn’t even moo?  Virtual medicine?  Does that mean I can get a real shot that
doesn’t hurt?  There’s a dissonance in each one of these now-common phrases, a
combination of old and new that doesn’t stick together and ends up sounding both
pompous and dull.  So it is for me with “information literacy.”  Information literacy
sounds at once Victorian and Techno-Speak.  You could imagine becoming
information literate while reading an XML programming manual in a cold bath.
Couldn’t we somehow work “chocolate” into the word mix and make it sound a
bit more palatable?  In any case, until some librarian/word impresario comes along
and writes something better, we’ll all just have to get along with information
literacy.

But it has to be said that once this Phrase Curmudgeon get pasts the primness of
the words, I am utterly committed to the concept.  Few things that we do when
we engage with our users are more important than helping them understand the
volatile, opinionated, obscure, economically- and politically- charged world of
information creation and access.  That is what information literacy is all about.
It’s teaching people—mostly students, but also interested adult learners—how to
wade into the murky deep of the Information Sea and not be swept away.  How
many of us have seen a student or patron clinging to some bit of info debris that
has little or nothing to do with what they want or need because it was the first
thing that they found to grab onto in the info maelstrom?  To be in a position not
only to help someone find something but to find something good or to challenge
something lackluster is facilitating learning at a deep level.

The difference between an information literate (wince) person and an information
clueless person might look something like this:
• Literate student comes to the desk asking for a background source on Internet

censorship that lays out the standard arguments for and against filtering.  Clueless
says he needs something on the Internet about why kids should be protected from it.

• Literate student asks for names of indexes, online or in print, that provide access to
scholarly periodicals in the field of medical anthropology for an assignment in his
Intro to Cross-Cultural Nursing class.  Clueless says she needs magazines on
nursing.

• Literate user wonders if there is a well-respected and often-cited Web site that
provides non-commercial product endorsements of child car seats and goes to a
search engine, limiting the  search to “edu” or “org” sites.  Clueless goes through the
first 125 Web sites from his search engine search for “car seat” and gives up.
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December 2001

INSIDE THIS EDITION:

Getting Past Information Literacy
..............................................1
Information Literacy in Academic
Libraries.................................2

Information Literacy in K-12...3

Request for Assistance............4



Page 2

Reference Notes

MINITEX Library Information Network
University of Minnesota, 15 Andersen Library
222 21st Avenue South, Minneapolis, MN 55455-0439

Reference Phone...................612-624-4150, WATS 800-462-5348
Reference Fax..............................................................612-624-4508
Friedmann, Beth......................612-624-7873, fried004@umn.edu
Hoffman, Susan..........................612-626-7298, s-hoff@umn.edu
Parker, Mary.............................612-624-1024, m-park1@umn.edu
Temple, Heidi Armstrong.......612-626-9843, htemple@umn.edu
Main Website..............................................www.minitex.umn.edu
Reference Website....................www.minitex.umn.edu/reference

Reference Email.......................................ref@othello.lib.umn.edu

Office Hours...........................................Mon-Fri., 8:00am-4:30pm

Reference Intake Form...................................................................
....................................http://kinglear.lib.umn.edu/reference/refdb

♦ The information literate student evaluates information and its
sources critically and incorporates selected information into
his or her knowledge base and value system.

♦ The information literate student, individually or as a member
of a group, uses information effectively to accomplish a
specific purpose.

♦ The information literate student understands many of the
economic, legal, and social issues surrounding the use of
information and accesses and uses information ethically and
legally.

At the Internet Librarian Conference 2001 in Pasadena,
California, Billie Walker and Nancy Dewald of Penn State
University presented “Incorporating Information Literacy
Standards into an Internet Class.”  In this session they talked
about concerns that instructors and librarians have regarding
student use of the Internet.  Are students locating authorita-
tive information?  If not, do they know how to evaluate the
information they find?  Do they know how to use the
Internet properly?  Both Walker and Dewald felt it was time
to create an Internet search class that utilized the
ACRL Competency Standards and the IS Objectives. They
found that an effective way to incorporate the IS Objectives
into a class is to “a) select an objective(s) for the class; b)
develop an in-class activity for each objective; and, c)
include in the plan a way to measure the success of the
activity.”  As an example of how to address the objectives,
Walker and Dewald shared a worksheet they developed on
evaluating Web sites.  The worksheet, which students filled
out and handed in to the instructor, asked the students
questions about a Web site’s authority, reliability, accuracy,
validity, bias, currency, and clarity.

A starting point for librarians working toward a more infor-
mation literate public is the IIL, or Institute for Information
Literacy.  The Institute has three basic goals:

♦ Prepare librarians to become effective teachers in information
literacy programs.

♦ Support librarians, other educators, and administrators in
playing a leadership role in the development and implementa-
tion of information literacy programs.

♦ Forge new relationships throughout the educational commu-
nity to work towards information literacy curriculum develop-
ment.

The Institute offers several program initiatives, including an
annual immersion program providing intensive information
literacy training and education for librarians.  It also offers
Best Practices, a program that assists institutions in develop-
ing their own information literacy programs, and a Commu-
nity Partnership program that connects institutions in a
community.  For more information on IIL and information
literacy resources visit
http://www.ala.org/acrl/nili/nilihp.html .

Information Literacy in Academic Libraries

“Information literacy forms the basis for lifelong learning.  It is
common to all disciplines, to all learning environments, and to all
levels of education.  It enables learners to master content and extend
their investigations, become more self-directed, and assume greater
control over their own learning.”  (ACRL)

According to the Association of College & Research Libraries
(ACRL), information literacy is the ability to “recognize when
information is needed and have the ability to locate, evaluate,
and use effectively the needed information.”  With the on-
slaught of people utilizing new technology to access informa-
tion, librarians need to be very aware of how students, patrons,
and researchers are using or misusing what they find.  With all
the information out there, how do we know that our patrons
are making the most informed choices when it comes to
locating, evaluating, and using information?  The ACRL Task
Force has released Information Literacy Competency
Standards for Higher Education (http://www.ala.org/acrl/
ilcomstan.html), which includes standards, performance
indicators, and outcomes.  Another document, IS Objectives
(http://www.ala.org/acrl/guides/objinfolit.html), created by the
ACRL Instruction Section, provides guidelines to help instruc-
tors achieve more targeted “information literacy instructional
outcomes.”

ACRL’s five Information Literacy Competency Standards for
Higher Education are:

♦ The information literate student defines and articulates the need
for information.

♦ The information literate student accesses needed information
effectively and efficiently.

.

http://kinglear.lib.umn.edu/reference/refdb
http://www.ala.org/acrl/nili/nilihp.html
http://www.ala.org/acrl/
http://www.ala.org/acrl/guides/objinfolit.html
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MEMO provides “Information Power Implementation
Materials,” which were prepared by the MEMO Informa-
tion Power coordinators (http://www.winona.k12.mn.us/
wms/mediatech/memo/infopower.html).
These practical tools offer assistance with planning,
implementation, promotion, and assessment.  As mentioned
in the excerpt from the media standards report, the Minne-
sota graduation standards are also key components of
information literacy activities throughout the state.  The
standards (current as of 7/11/01) are accessible in the
Minnesota Rules, Chapter 3501, Graduation Standards
(http://www.revisor.leg.state.mn.us/arule/3501/).

Getting past, continued from p.1

As reference librarians, we know how great it is when our
clients can hand us useful information about a format, point
of view, or time frame in which to ground their request for
information.  We love it because it’s a fundamental literacy
they are displaying.  When a student can say how two Web
sites offering similar content compare and name the criteria
used, that’s  basic literacy.  When a person can articulate
that not every piece of information is available free off the
Internet and why, that’s basic literacy.  The information
literate librarian (unfortunate acronym: ill) doesn’t see
literacy as a monolithic guideline or an endless series of
curricular steps to be climbed.  Like a good host, she can
find little ways to help facilitate connections between
parties.  Contact a teacher in your school and tell them why
an assignment is a good one for teaching a particular
competency, or volunteer to feature the assignment at a
staff in-service.  Feature a “Web site of the month” and let
users know why it’s a good one according to literacy
criteria.  Keep copies of a “web of inference” diagram at
the reference desk for students starting to write a paper.
Check the ALA Information Literacy site at http://
library.austin.cc.tx.us/staff /lnavarro/
CommunityPartnerships/infolit.html for more ideas about
promoting information literacy.  Or maybe you want to
photocopy all the information literacy competencies and
pass them out at the door or in class with a Hersey’s Kiss
attached? Only don’t call it a competency--call it dessert.

Information Literacy in the K-12 World

Lest you think that information literacy only becomes an issue
when students hit the college or university campus, we offer a
quick look at the K-12 information literacy environment.
While the concept of “information literacy” has been present
in the professional literature for a long time, activity and
standards development in the school library community
parallels the timeline in the academic library world.  Published
in 1998, Information Power: Building Partnerships for
Learning (American Library Association and Association for
Educational Communications and Technology, ISBN 0-8389-
3470-6) brought forth nine “information literacy standards for
student learning.”  Information Power sets the national
baseline from which many state and local programs have
developed.  The nine standards are grouped in three broad
categories:  information literacy, independent learning, and
social responsibility.  Within the first category, the student who
is “information literate...accesses information efficiently and
effectively...evaluates information critically and
competently....[and] uses information accurately and cre-
atively” (see http://www.ala.org/aasl/ip_nine.html for the
complete standards list).  For more on information literacy and
implementation resources, connect to the Information Power
site provided by the American Association of School Librar-
ians (http://www.ala.org/aasl/ip_implementation.html).

Within the state of Minnesota, the Minnesota Educational
Media Organization (MEMO) and Library Development
Services (LDS) collaborated to produce the Minnesota
Standards for Effective Library Media Programs 2000
(see http://children.state.mn.us/library/mediastand.html for the
full document).  These standards rely heavily on information
literacy concepts and Information Power:

“The 2000 standards originate amidst continuing
attention to effective schools, results-oriented learning
and accountability to the public for its investment in
education.  These same aims are current in the school
library media field, expressed most strongly at the
national level in Information Power (1998).  MEMO
has actively promoted Information Power’s guide
and information literacy standards among its mem-
bers.  Minnesota’s media specialists recognize that
the principles and service roles advocated in Infor-
mation Power parallel the state’s own efforts in the
graduation standards for resource-based and inquiry-
oriented lifelong learning, informed decision-making,
cooperative learning, and higher order thinking,
creativity, and problem-solving.”  (p. vii)

http://www.winona.k12.mn.us/
http://www.revisor.leg.state.mn.us/arule/3501/
http://
http://www.ala.org/aasl/ip_nine.html
http://www.ala.org/aasl/ip_implementation.html
http://children.state.mn.us/library/mediastand.html


REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here’s what we’re looking for:

Patron would like the text of a poem that she remembers from her youth in South
Dakota (she is now 78).  It might be by Edgar A. Guest, but it hasn’t been found in
his works.  She remembers the line “Give me roses when I’m living and the knocks
when I’m dead.”

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN  55455-0439



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


