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INFORMATION BITS

Soaring to Excellence 2002
The College of DuPage’s teleconfer-
ence series begins November 16, 2001,
with “Customer Service...It’s More
Than Just a Smile" presented by Debra
Wilcox Johnson.  Information on the
series is available at http://
www.cod.edu/teleconf/soaring/.  Con-
tact your multitype or regional library
system to find a site in your area.

Celebrate Literacy in November
Nov. 1:  Family Literacy Day
Nov. 7:  National Young Reader’s Day
Nov. 11-17: American Education Week
Nov. 12-18:  Children’s Book Week
For more information on these note-
worthy days, connect to http://
www.ala.org/pio/literacycalendar.html.

Attention Newcomers!
Welcome to Reference Notes and MINITEX Reference Services

The MINITEX Reference Services staff—Beth Friedmann, Susan Hoffman, and
Heidi Armstrong Temple—would like to welcome new readers to Reference
Notes and to our service.  With funding from an LSTA grant, MINITEX Refer-
ence Services staff will now “explore and expand backup reference service to
[include] academic, special, and K-12 libraries” throughout the state.  That means
that our service is now open to all types of libraries in the state.  If you’re new to
MINITEX Reference Services and Reference Notes, here is some information
about our service and what you can expect to find in our monthly newsletter.

MINITEX Reference Services serves librarians throughout the state by answer-
ing patron questions that can’t be addressed by collections at the local level.  We
use the resources of the University of Minnesota Libraries, Minneapolis Public
Library, the Internet, and outside experts.  We aim for a turnaround time of less
than two weeks.  Questions can be submitted over the phone (800-462-5348), via
email (ref@othello.lib.umn.edu), or over the Web (http://kinglear.lib.umn.edu/
reference/refdb).  If you are new to the service and would like to send a refer-
ence question over the Web, call us first to assign you a code and password.

In addition to providing back-up reference service, we also offer training on the
ELM (Electronic Library for Minnesota) databases, which include the Gale
Group, ProQuest, and OCLC FirstSearch.  The Gale Group databases include
Business & Company Resource Center, Health & Wellness Resource Center,
InfoTrac’s Expanded Academic ASAP, plus more.  The ProQuest product on
which we train is the full-text newspaper database, National Newspapers 5,
which includes the Star Tribune, The New York Times, The Wall Street Journal,
The Washington Post, and The Los Angeles Times.  The OCLC Collection on
FirstSearch includes WorldCat, NetFirst, ArticleFirst, Electronic Collections
Online (ECO), and Union List of Periodicals.  Give us a call if you’re interested in
having a training session on databases from one or more of these vendors.  We
hold periodic sessions at the University of Minnesota, and we can arrange to
come to a facility in your area.

Our monthly newsletter, Reference Notes, usually contains overviews of at least
one topic, theme, or product that we think you and your patrons might want to
know more about.  We offer up-to-date information about the topic, including
recommended Internet sites and abstracts of recently published print reference
materials.  In the past few months we’ve featured content as diverse as digital
reference, information on how to market your library, Internet searching and
evaluation, e-books, and consumer health resources.  The newsletter will give you
an idea of the truly rich resources available to the MINITEX Reference Services
staff and, by extension, to you and your patrons.

If you would like to contribute a piece to Reference Notes about a topic of
interest, please let us know.  Once again, welcome.  We are glad to have the
chance to introduce our services and look forward to hearing from you!
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Creating Web Pages from
Gale/InfoTrac and ProQuest
Search Results.

Here’s good news:  Using your Gale/InfoTrac and/or
ProQuest search results for content, you can create Web
sites easily and with a minimum amount of technical
expertise. You can use the full-text articles you’ve
retrieved as the basis for your site.  According to the
InfoTrac publicity brochure for Info Marks (http://
www.gale.com/infomarks/), “If you can cut and paste,
you can create an InfoMark.”

The applications for Gale’s InfoMarks or ProQuest’s
SiteBuilder are virtually unlimited.  For examples of Web
sites developed using InfoMarks, go to http://
www.gale.com/infomarks/buildweb.  For SiteBuilder
examples, go to http://training.proquest.com/builder/
brain.htm.  Though the look of each site is different, both
applications allow you (or you and your class) to:

• provide a link to a specific article;
• build a list of selected articles on a common theme or

topic;
• create linked access to a list of articles from a search

that has been pre-configured;
• create a list of articles from a particular publication

you have previously defined.
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The Gale/InfoTrac InfoMark help site has several informa-
tive features for anyone interested in building subject-
specific Web sites, pathfinders, bibliographies, and presenta-
tions from full-text materials in the Gale/InfoTrac databases.
There is a breezy and brief online presentation that walks
you through general information about the advantages of
using the software, three different types of sites designed
using InfoMarks and your Browser’s HTML editor (public,
academic, and school sites), and enough pep talk about the
ease of use that even the most resistant learner should feel
optimistic about trying to create an InfoMark Web presence.
There are also short, informative guides to using InfoMarks
in email and Microsoft Word documents.

While the Gale/InfoTrac information site has a jazzy, more
“with it” feel (graphics and moving text, spacious design,
generating some real customer appeal), the ProQuest
SiteBuilder help site contains the copious amounts of sys-
tematically thought-out text and helpful FAQs that many
new “do-it-yourselfers” looking for a step-by-step approach
will appreciate.  A sample SiteBuilder site
( http://training.proquest.com/builder/brain.htm)  for a high-
school/college-level audience provides different views of
what the software can do—create a search page, a “reading
room” with articles arranged by topic, a “reserve room” of
selected reserve material, and a “browse” option that allows
users to browse for articles by selecting pre-determined
topics (e.g., telecommunications or national parks).

So now that you know a bit more about what the
software(s) can do, what would you like to do with it?
Create a pathfinder with full-text articles on how to winter-
ize homes and gardens?  Put together a page of book
reviews on the top five New York Times’ bestsellers for
your Reader’s Advisory service?  How about a bibliography
of articles on ADHD therapies for teachers and parents in
your school district?  Or investment outlooks for local senior
investment groups?  The ELM databases are a good thing,
and with the introduction and upgrading  of these two
applications, a good thing has managed to get better.

http://
http://
http://training.proquest.com/builder/
http://kinglear.lib.umn.edu/reference/refdb
http://training.proquest.com/builder/brain.htm
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these databases, users can click on “Tool Box” to open a
list of helpful lessons grouped by “tools for getting started”
and “tools for wrapping it up.”  These sections cover the
spectrum of research and information skills, including
choosing a topic, judging information, citing sources and
using footnotes, and organizing a report.  Each topic
includes a printable worksheet, appropriate for use in a
classroom setting.

Discovering Collection

Although it has been available since summer, the Discover-
ing Collection is still a new database for many librarians.  It
replaced Discovering Authors Most Studied, which was
previously available through ELM.  Discovering Collection
makes available reference material in history, literature,
biography, science, and social studies appropriate for
students in middle school, high school, and early college.
With contents from many familiar Gale Group series
(DISCovering, EXPLORING, U*X*L, Worldmark, and
Junior Worldmark), Discovering Collection offers 60,000
reference documents, 13,000 illustrations, and 8 hours of
video and audio clips.  For more information on this and
other Gale Group databases, connect to Customer Service
and Education at http://www.galegroup.com/
customer_service/.

Web site offers access help for Gale Group databases

Created by technical support staff at Gale Group, the
Access Site at http://saeweb.gale.com/minitex/ offers
assistance to Minnesota libraries in establishing their
connections to the Gale databases.  Want to link directly to
a specific database from your library Web site?  Check
your usage statistics? Set up remote patron access?
Information on these topics and more is available.

NOT REGISTERED FOR ELM?

Complete the online registration form available at
http://www.minitex.umn.edu/eit/infosheet.asp.

What’s New in ELM

In the past month, there have been
several changes in databases offered
through the Electronic Library for
Minnesota.  Here’s a run-down on the
more newsworthy happenings from
October and earlier.

OCLC FirstSearch:  Enhancements to ArticleFirst

The ArticleFirst and ContentsFirst databases were combined
and enhanced with bibliographic records from Electronic
Collections Online (ECO) as of October 14.  ContentsFirst
has been discontinued as a separate database, but all of its
tables of contents are now browsable by journal name in
ArticleFirst.  Bibliographic citations from ECO also appear in
ArticleFirst.  If an ECO record duplicates an ArticleFirst
record, only the ECO record will be displayed.  ECO is still
available as a separate database and offers additional search
features.  The enhanced ArticleFirst database does allow
libraries to purchase full-text articles from the ECO content
for journals to which they aren’t subscribers.   For more
information on this and other changes with FirstSearch
(including WorldCat enhancements in September), connect to
http://www.oclc.org/firstsearch/about/news.htm.

Gale Group:  New interfaces

On October 17, Gale Group released new interfaces that
affected the Junior Reference Collection and Discovering
Collection available through ELM.  These databases now
feature a redesigned search results screen with tabs that
group results and updated subject indexing to enhance
navigation through your results.    Each database offers two
new search options:  “multimedia gallery” and “classroom
topics.”  The “multimedia gallery” search allows users to
search specifically for images, audio/video clips, maps, flags,
and seals, while the “classroom topics” search helps students
focus their search based on their course needs.  Formerly
known as “custom search,” the “advanced search” lets you
combine search fields and limit your search by document
type, such as criticism, biography, or timeline event (there are
27 document types in all).

What’s in your Tool Box?

The “Tool Box” is an established feature in the K-12 inter-
face for Gale Group’s InfoTrac Kid’s, Junior, and Student
editions, but it was recently added to Junior Reference
Collection and Discovering Collection.  While connected to

http://www.galegroup.com/
http://saeweb.gale.com/minitex/
http://www.minitex.umn.edu/eit/infosheet.asp
http://www.oclc.org/firstsearch/about/news.htm


REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here’s what we’re looking for:

Patron would like the words and music to a World War II song that includes the
phrase “with Jesus on our side, we’ll win.”  This may be part of the title or part of the
chorus.  It was popular on the radio in the latter part of WWII.  (265)
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about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________
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MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


