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INFORMATION BITS

Contribute to Reference Notes
If you would like to contribute a piece
to Reference Notes, or if you know
what you would like to see in an up-
coming issue, don’t hesitate to contact
us!  Feel free to give us a call at 800-
462-5348 or 612-624-4150.  If you
prefer, send us an email message at
ref@othello.lib.umn.edu.

ELM Database Training
Do you want MINITEX Reference to
come to your library for training on the
ELM (Electronic Library for Minne-
sota) databases? The ELM databases
include The OCLC Collection in
FirstSearch, Bell & Howell National
Newspapers 5, and the Gale Group’s
InfoTrac and GaleNet files.  If so,
please contact Beth Friedmann at 800-
462-5348, 612-624-7873, or via email
at fried004@tc.umn.edu.

Reference Refreshers

MINITEX Reference has recently expanded the Reference Notes audience.  We
thought we would take this opportunity to introduce new readers to some old
reference standards, including the concept of reference referral and the MORE
(Minnesota Opportunities for Reference Excellence) Six “Pieces of Evidence.”

To help all members of the statewide referral network accurately answer refer-
ence questions, librarians should get thorough information from their patrons.  The
questions below help identify the information needed to make reference referral
both efficient and effective.

The Six “Pieces of Evidence” Needed
(from Minnesota Opportunities for Reference Excellence)

�Purpose
Why is the information needed?  What does the patron plan to do?

�Deadline
Is there a date after which the information will no longer be useful to the patron?

�Type and Amount
How much information is needed?  In what form will it be most useful?

�Who
How knowledgable is the patron on this subject?  Is the person an expert or a
beginner?  What information does the patron already have?

�Where
Where did the patron hear about this?  What is the source?  What prompted the
question?

�The Basic Question
What does the patron really want to know?

No matter where a library user lives in the state, a reference referral network
allows for equal access to information.  A referral network is dependant on public
service staff to refer questions they cannot answer to their library system’s hub or
reference center.  “I don’t know” or “We can’t find it” aren’t good final answers
to reference questions when a referral network is available.  It’s up to public
service staff to keep Minnesota reference service top-notch, which it can be
when the reference referral network is used to its fullest.
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This month we are highlighting two of America’s favorite
summer activities, tennis and baseball.

Warm weather and television coverage of Grand Slam
events can inspire even the most novice tennis player.
The following sites will help your patrons keep on top of
their game.

United States Tennis Association
http://www.usta.com/index.html

Originally under the name “United States National Lawn
Tennis Association,” the USTA was founded in 1881 and
is the world’s first national governing body for tennis.  Its
mission covers many activities, ranging from promoting
tennis and sportsmanship to conducting tennis tourna-
ments and competitions.  This site offers tennis news,
information on specific competitions (e.g., US Open and
Davis Cup), and sections by division (adults/seniors or
juniors).  USTA has 17 geographical sections, with the
Northern Section covering Minnesota, North Dakota, and
South Dakota.  The Northern Section’s page lists leagues,
tournaments, and workshops.  Finally, for the reference
librarian, the most useful part of this site may be “Rules of
Tennis,” which covers singles, doubles, wheelchair tennis,
and alternative scoring.

The Championships: Wimbledon 2001
http://www.wimbledon.com/

The official Wimbledon site provides up-to-the-minute
tournament details plus the history of the championships,
information about the All England Lawn Tennis Club, and
logistics for visitors.  Want to know about the prize
money, trophies, rain policy, shortest players, longest
matches, or why the Duke and Duchess of Kent attend?
This fact-filled site covers these topics and more.  The
“Roll of Champions” and “Wimbledon Statistics” sections
should be particularly useful for reference librarians.

International Tennis Hall of Fame
http://www.tennisfame.org/

The International Tennis Hall of Fame is dedicated to
“preserving the history of tennis, inspiring and encouraging
junior tennis development, enshrining tennis heroes and
heroines, and providing a landmark for tennis enthusiasts
worldwide.”  While much of this site covers ITHF activities,
librarians should find two sections useful:   “Hall of Fame
Enshrinees” and “Tennis Links.”  Since 1955, 175 people
have been elected to the ITHF.  Information on individuals
can be accessed chronologically or alphabetically.  Each
entry includes biographical information, career highlights, and
career records for enshrinees in the categories of recent
players, master players, and contributors.  “Tennis Links”
provides an international gateway to tennis tournaments,
associations, results, media, and brand-name products.

NEW
The game of baseball seems to generate more data, infor-
mation, and anecdotes than politics, the movies, and child-
rearing rolled together. Our bullpen of reference books will
give baseball and sports enthusiasts up-to-date information
about baseball and sports culture.

A Biographical Dictionary of the Baseball Hall of Fame.
John C. Skipper.  Jefferson, North Carolina: McFarland &
Company.  2000.  ISBN: 0786406038.

Did you know that Roberto Clemente’s nickname was
“Arriba!” (“Let’s Go!”)?  Skipper has gathered together
biographical and statistical information for all 237 Hall-of-
Famers enshrined in Cooperstown since 1939.  The alpha-
betical listing of biographies (Aaron to Yount)  focuses on
the players’ careers.  Included in each profile is a year-by-
year overview of teams played for, number of at bats, runs
scored, hits, homers, RBIs, batting averages, and stats for
World Series appearances.  Non-players, including coaches
and sports writers, are also profiled.  A name index and
extensive bibliography are included.

Baseball: An Encyclopedia of Popular Culture.  Edward
J. Rielly.  Santa Barbara, California: ABC-Clio.  2000.
ISBN: 1576071030.

This encyclopedia offers everything you wanted to know
about the game, plus topics you forgot to think of.  The “idea
is to present ways in which aspects of baseball—individuals,
teams, events, works of art, or social or technological
changes within the games affect and reflect the broader

WEB  SITE HITS

NEW PRINT RESOURCES

http://www.usta.com/index.html
http://www.wimbledon.com/
http://www.tennisfame.org/
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The Sports Encyclopedia: Baseball, 2001.  David S.
Neft, Richard M. Cohen, and Michael L. Neft. New York,
New York: St. Martin’s Griffin.  2001.  ISBN: 0312272251.

This book takes a chronological approach to baseball data.
Instead  of a club-by-club or player overview, the Encyclo-
pedia places  “emphasis on the season so that the reader
will be able to perceive baseball as a team sport from year
to year, and follow ballplayers from year to year in a more
direct relationship to one another.”  The book is arranged
into somewhat arbitrary historical time periods—roughly

ten or twenty year periods beginning
with 1901—with each year given an
editorial treatment highlighting major
games, players and plays, and team
and league milestones.  Every team
and team player is identified, accom-
panied by standard statistical data.
Unfortunately, the Encyclopedia
does not contain information on the
Negro League, so comparative and
ranked data on players by year is

incomplete.  Excellent (though a
bit unwieldy size-wise) for

comprehensive information
about post-segregation

era major league ball.
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society in the United States.”  For fans and students of
popular culture, the book explores and explains popular
figures (Yogi Berra, Joe Jackson), cultural phenomena
(fantasy camps, collectibles, baseball music), and baseball in
the hearts and minds of famous Americans (Mark Twain,
Walt Whitman).  The book contains over 250 entries plus a
twenty-page bibliography of baseball-related publications,
including novels and biographies.

Biographical Dictionary of American Sports: Baseball.
David L. Porter, ed.  Westport, Connecticut: Greenwood
Press. 2000.  ISBN: 031329884X.

Three volumes cover 1,450 entries for players, managers,
coaches, umpires, and baseball executives.  Most of the
players covered are position players with .300 lifetime batting
averages and at least 2,000 career hits.  Pitchers included
have typically compiled 175 major league wins and outstand-
ing win-lose percentages. The revised edition rightfully adds
players from the Negro League and the All-American Girls
Professional Baseball League to the roster of entries.  A
helpful feature is the bibliography at the end of each entry
identifying additional recommended reading on the subject.

The Book of Baseball Records. Seymour Siwoff, ed. New
York, New York: Seymour Siwoff, publisher.  2001.
ISBN: 0917050037.

A paltry index, which should appear at the front rather than
the back of this volume, just barely helps organize this
extraordinary mass of baseball fact/trivia.  There is informa-
tion about every conceivable baseball feat: where Mark
McGwire hit his history-making 70 home runs in 1998, when,
and off of what pitcher; most triples hit by a repeat player at
the All-Star game (two, Rod Carew); and hundreds of even
more esoteric facts.  Content covers individual, club, and
league regular-season performances in batting, fielding, and
pitching, plus Pennant, World Series, and All-Star game
records.  This is a reference book for dedicated enthusiasts.
Reference librarians might hope for more information about
sources from which facts are harvested, but who’s going to
argue with 400 pages of fine print?

http://kinglear.lib.umn.edu/reference/refdb


REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.

Looking for biographical information and a list of works for artist Arthur J. Eisley,
probably late 19th or early 20th century. (954)

Looking for information on Minnesota artist/painter Richard T.  Newman.  One
of his paintings is “Drifting Along,” which includes two loons (perhaps on Lake
of the Woods) and is probably from the mid-1980s. (970)

Looking for title and author of a poem that contains the lines, “Pear blossom snow. Snow
storm in April, how queer that would be, It’s only petals from a bloom-covered tree...”
(966)

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN  55455-0439



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


