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INFORMATION BITS

This MELSA workshop offers a detailed look
at traditional Hmong culture, beliefs, values,
and practices from the Hmong perspective.
(This is NOT the same workshop as pre-
sented by MELSA in September 2000.)  May
24, 2001, 8:30 a.m.-4:30 p.m., Hennepin
County Library Southdale Branch. For more
information or to register, go to http://
www.melsa.lib.mn.us/pages/Pages/
workshops.htm#MELSA Workshops.

MLA Legislative Forum
June 7-8, 2001, College of St. Benedict in St.
Joseph.  Contact the Minnesota Library
Association for more information at 651-641-
0982 or email mla@mr.net.

FirstSearch Practice Databases
OCLC offers two practice databases to help
you learn to use the FirstSearch service.
Subsets of WorldCat (6,000 records) and
GPO Monthly Catalog (49,000 records) are
available at http://www.oclc.org/firstsearch/
learning/index.htm.  Six FirstSearch data-
bases--including WorldCat--are available to
libraries as part of Electronic Library for
Minnesota.

Consumer Health Prescription for Librarians
Debra Kakuk, Education Technology Librarian

Mayo Clinic Rochester Medical Libraries

According to a recent BMLA article  by Fred Wood (October 2000), MEDLINE
queries via the Internet (PUBMED) have increased from 7 million in 1997 to 220+
million per year and it is estimated that one-third of those searches are being run by
consumers.  These figures do not include usage of MEDLINEplus or the wealth of
other medical sites available on the web.  In June 2000, USA TODAY reported that
an estimated 33.5 million consumers will log on in search of health information.
Inevitably, many of these information seekers find their way to our reference desks
in search of quality print and electronic health resources.  The question is, are we
ready for them?

Have faith, fellow librarians!  There are a lot of wonderful sites out there that can
help us become better consumer health resource providers!

Are you interested in finding online collection development resources, tips to
evaluating health information, links to medical library associations and organizations,
and useful LISTServs?  If you are, check out the Mayo Librarian Resources page
located at http://www.mayo.edu/healthinfo/librarian.html.  The link to the Nebraska
Library Commission—S.T.A.R. Medical & Legal Reference Manual, http://
www.nlc.state.ne.us/ref/star/chapter9.html, provides an excellent source of sample
caution statements, disclaimers, and tips on how to evaluate medical information.
This site also contains a sample worksheet used for medical reference questions.

Helpful sites for librarians are one thing, but what about useful sites for health
consumers?  Where can we go to find credible, pre-evaluated resources that we can
be comfortable giving our clients?  Try going to useful metadirectories (also called
metasites) like The Michigan Electronic Library http://mel.org or Medlineplus  http://
medlineplus.nlm.nih.gov/medlineplus/medlineplus.html.  You can find links to these
sites and over 390 more at the Mayo Internet Health & Medical Resources page,
http://www.mayo.edu/healthinfo/resources.html.  This site received the Harris
Interactive Poll Award for Best Internet Health References & Directories in January
2001.

Let us not overlook the benefits of being able to exchange reference sources and
tips/tricks with our fellow librarians.  If you are interested in learning more about
consumer health librarianship, look for upcoming workshops sponsored by the
Mayo Clinic Rochester Medical Libraries and MINITEX. These workshops focus on
ways to manage, locate via the Internet, and utilize electronic consumer health
resources.  Emphasis is placed on tips for developing consumer health collections,
conducting proper medical-related reference interviews, maintaining confidentiality,
and locating quality information via the Internet.  The workshops provide an oppor-
tunity for hands-on exploration and group interaction.  For more information on the
June 28 and 29 workshops at Wilson Library, University of Minnesota, contact
MINITEX Reference at 1-800-462-5348.
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April / May 2001

INSIDE THIS EDITION:

Consumer Health Resources....1

Web Site Hits .........................2

Welcome to Reference Notes..3

Request for Assistance ............4

http://
http://www.oclc.org/firstsearch/
http://www.mayo.edu/healthinfo/librarian.html
http://
http://mel.org
http://
http://www.mayo.edu/healthinfo/resources.html


Page 2

A logical tie-in to this month’s cover story would be to
feature consumer health websites.  In trying to select a
few of the most helpful sites, however, we encountered
two major obstacles:  1) the sheer volume of health
information available and 2) the Mayo Clinic medical
librarians have already created a fantastic resource guide
(http://www.mayo.edu/healthinfo/resources.html)!

Instead of re-inventing the proverbial wheel, we’re
highlighting “homegrown” medical information treasures,
all of which come from (at least in part) the University of
Minnesota Bio-Medical Library or the Mayo Medical
Libraries.

DRUGINFO Database
http://www.biomed.lib.umn.edu/dis.html

DRUGINFO is produced by the Drug Information
Service, “a specialized collection of journals, books, and
government monographs on the educational, psychologi-
cal, and biomedical aspects of alcohol, tobacco, and other
drug use/abuse,” which is housed in the Bio-Medical
Library.  An indexing/abstracting resource going back to
1968, DRUGINFO provides comprehensive coverage of
English-language journal articles and books on the educa-
tional and psychosocial aspects of substance use/abuse
and selective coverage of bio-medical topics.  The focus
is on research information, and DRUGINFO is freely
available to search.  Information on the Drug Information
Service and access to DRUGINFO are available at the
website listed above.

Health and Medicine in the News
http://www.biomed.lib.umn.edu/hmed/

Produced by staff in the Bio-Medical Library, Health and
Medicine in the News provides “quick access to journal
literature and meeting abstracts on subjects discussed in
health and medicine newspaper articles.” Staff scan the
Star Tribune daily for relevant articles.  The top priority
for items listed in this database are “newspaper articles
which announce new research findings and refer in some
way to current or forthcoming scholarly publications.”
Each database entry includes a citation and description of
the newspaper article plus a full citation (when available)
of the journal article or research report referenced in the
newspaper article.  Health and Medicine in the News
can be browsed by date (reverse chronological order by
month) or searched by keyword.  Additional medical and
health news sites are listed in the “about” section.

HealthWeb
http://healthweb.org/index.cfm

An award-winning site, HealthWeb strives to provide
“organized access to evaluated non-commercial, health-
related, Internet-accessible resources.”  HealthWeb is a
collaborative project of over twenty health sciences librar-
ies that began in 1994 and is supported by the National
Library of Medicine.  Member libraries have responsibility
for identifying, evaluating, and organizing Internet resources
in their assigned subject area(s) that would be relevant to
health care professionals and consumers.  Mayo Medical
Libraries (immunology) and U of M Bio-Medical Library
(laboratory medicine and pathology, mortuary science, and
substance abuse) participate in HealthWeb.  The initial
page greets users with an A-Z list of almost 75 subject
areas, including alternative medicine, consumer health, and
reference resources.

“We’re drowning in information and starving for
knowledge.”
—Rutherford D. Rogers, librarian, Yale University

With so much available, your patrons can’t help but become
savvy consumers of health information, right?  Wrong,
according to the American Medical Association Foundation,
which estimates that  “health illiteracy” affects almost 90
million Americans and costs $73 billion each year.  Health
illiteracy is defined as “the inability of patients to read,
comprehend, and/or act appropriately on medical instruc-
tions.” Factors contributing to health illiteracy include the
growing older population with hearing, vision, and cognitive
problems, patients who are unfamiliar with English, patients
who are unable to read or who have learning disabilities,
and busy doctors who may not take enough time with
patients or who use terminology that patients don’t under-
stand.  AMA Foundation’s nationwide campaign, “Partner-
ship in Health – Improving the Patient–Physician Relation-
ship Through Health Literacy,” is working to remedy this
situation.

Sources:
AMA Health Literacy.  American Medical Association.  http://
www.ama-assn.org/ama/pub/category/3125.html.
“Experts: lack of understanding impairs health care.”  Star
Tribune, March 25, 2001, p. 3E (metro edition).
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Social Sciences collections, as well as several exceptional
special collections including the John L. Borchert Map
Library, the Business Collection, and Government Publica-
tions.  We are also just a few steps away from the Law and
Music Libraries on the West Bank and the Biomedical and
Science and Engineering Libraries on the East Bank.  If we
can’t find an answer within the University Libraries, we’ll
head down to Minneapolis Public Library, which has very
strong collections in popular, folk, and liturgical music,
antiques and crafts, and “how-to-do-it” materials.

Remember to look on page one for announcements about
training offered by our staff on the Electronic Library for
Minnesota (ELM) databases.  Sessions on OCLC
FirstSearch, GaleGroup Infotrac and Galenet, and Bell &
Howell National Newspapers 5 are offered at the University
and around the state.

We hope that you enjoy reading Reference Notes.  If you
misplace your copy and need access to a back issue, you can
find Reference Notes on the MINITEX web site at http://
www.minitex.umn.edu/reference/reference_notes.  For ease
of use, headers are being added to each monthly newsletter
outlining the content of each issue.

If you would like to contribute a piece to Reference Notes
about a topic of interest, please let us know.  Call the
MINITEX office at (800) 462-5348 or send us an email at
ref@othello.lib.umn.edu. We welcome your thoughts and
suggestions.

Once again, welcome.  We are glad to have the chance to
introduce MINITEX Reference to you and hope you enjoy
Reference Notes.

Welcome to Reference Notes

The MINITEX Reference staff—Beth Friedmann, Susan
Hoffman, and Heidi Armstrong Temple—would like to
welcome new readers to Reference Notes.  For those of you
who are getting your first exposure to Reference Notes,
here is some information about our service and what you can
expect to find in our monthly newsletter.

MINITEX Reference serves librarians throughout the state by
answering patron questions that can’t be addressed by
collections at the local and regional systems level.  Queries
are passed from branches to regional “nodes,” where staff
then has the option to turn them over to MINITEX reference
for additional investigation.  Our staff looks for information
on topics ranging from factual to fanciful and all types in-
between.  We took in over 1500 of your questions last year
and delivered accurate, customized responses for each one.

In addition to providing back-up reference service and
offering database training on statewide databases, each month
we write a newsletter.  Usually, we select and develop
overviews of at least one topic, theme, or product that we
think you and your patrons might want to know more about.
We offer up-to-date information about the topic, including
recommended Internet sites and abstracts of recently pub-
lished print reference materials. In the past several months,
we’ve featured content as diverse as outstanding map
collections, resources for Minnesota History Day, income tax
and currency conversion information, ideas for starting and
promoting reader’s advisory services, and updates on state
and national “fair use” legislation.  On the lighter side, we’ve
done issues on gardening, antiques and collectibles, and sheet
music resources. While your patrons’ reference questions
(sent to us by the contact person at your regional reference
node) often form the launch point for the topics we cover in
the newsletter, we welcome suggestions from you and your
colleagues about what you would like to read and learn about.

In addition to suggested sites and print resources, every
newsletter contains a listing of selected events and training.
This information generally runs on the cover page and
includes contact information.  The back page features
questions we have received from our member libraries that
have truly stumped us.  We turn them back to all of you in
hopes that you can help us answer the “hardest of the hard.”

The newsletters will give you some idea of the truly rich
resources available to the MINITEX Reference Staff and, by
extension, to you and your patrons. Reference staff is
currently based in Wilson Library at the University of Minne-
sota (with a move to the new Andersen Library scheduled for
summer 2001.)  Wilson Library houses the Humanities and

Reference Notes

MINITEX Library Information Network
University of Minnesota, 15 Andersen Library
222 21st Avenue South, Minneapolis, MN 55455-0439

Reference Phone...................612-624-4150, WATS 800-462-5348
Reference Fax..............................................................612-624-1186
Friedmann, Beth..................612-624-7873, fried004@tc.umn.edu
Hoffman, Susan......................612-626-7298, s-hoff@tc.umn.edu
Parker, Mary.........................612-624-1024, m-park1@tc.umn.edu
Temple, Heidi Armstrong...612-626-9843, htemple@tc.umn.edu
Main Website..............................................www.minitex.umn.edu

Reference Email.......................................ref@othello.lib.umn.edu

Office Hours...........................................Mon-Fri., 8:00am-4:30pm

Reference Intake Form...................................................................
....................................http://kinglear.lib.umn.edu/reference/refdb
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REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here is what we are looking for:

Patron would like information on

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN  55455-0439



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


