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INFORMATION BITS

Soaring to Excellence 2001
The College of DuPage’s teleconference
series begins November 17, 2000, with
“The Public and Policies: Interpreting
and Applying Library Service Policies.”
Information on the series is available at
http://www.cod.edu/teleconf/.  Contact
your multitype or regional library system
to find a site in your area.

OCLC FirstSearch Training
MINITEX Reference staff will offer
training on OCLC FirstSearch, Novem-
ber 6, at Wilson Library, University of
Minnesota.  Topics include databases,
searching, and the administrative module.
Another session is planned for late
November.  Call 612-624-4002 or 800-
462-5348 to register.

Reference Symposium Review

The Second MINITEX/University of Minnesota Reference Symposium—“From Anec-
dotes to Evidence: Collecting and Using Data to Improve Reference Services”—was held
Monday, October 16, at the Earle Brown Center in St Paul.  The symposium was equal
parts persuasive and practical, with the morning speakers tackling the “why” of data
collection and analysis and the afternoon speakers offering information about various
types of data collection techniques.

The morning program consisted of two keynote speakers and a responder panel.  The first
keynote, Shelley Phipps, Assistant Dean for Team and Organization Development at the
University of Arizona Libraries, got the morning off to a fast start by delivering an
informative and surprisingly passionate overview of the purposes of data collection.
Phipps contends that in current practice, data collection is primarily undertaken to
maintain the reference service status quo. Practitioners and administrators look at
numbers of questions answered, when they were answered, where, and by whom. This
data is then used to justify current service configurations and jockey for improved
rankings vis-a-vis peer institutions.  Phipps urged the audience to think “outside the box,”
focusing on customer satisfaction linked to our unique missions as the foundation of our
work.  To address our mission, Phipps maintains, we need to “quickly, cleanly,” and
continuously canvass our many user groups and have the courage to prioritize our work
based on what our primary users are telling us they want.

The second keynote, Joanne Gard Marshall, Dean of the University of North Carolina-
Chapel Hill School of Library and Information Science, urged attendees to think beyond
discreet measurement projects and to begin to look at “creating a library culture of
evidence-based practice.”  Like Phipps, Marshall asserted that we must do more than
gather numbers to evaluate our services.  Librarians need to use meaningful measures of
worth, including “credibility, the quality of our products and processes, innovation,
employee retention, and research leadership” to determine if and how well we are meeting
user needs and expectations.

The very nimble responder panel consisted of library administrators from three different
types of libraries.  Each reflected on his constituents and services in light of the keynote
speakers’ remarks.  Charles Brown of Hennepin County Library spoke of the unique role
that public libraries play within the larger framework of information provision.  Brown
contended that identifying primary clientele(s) and directing and improving services to
them ran counter to the public library mission of equitable service to all users.  Brown
underscored the importance of evaluating diverse services to determine how effectively
they meet user needs.  Dan Gjelten, Director of O’Shaugnessy-Frey Library at the Univer-
sity of St. Thomas, reiterated the challenges and opportunities of focusing on user needs
as the driving force behind data collection and analysis.  He also outlined concerns about
identifying users as “customers,” suggesting that becoming too single customer-focused
could lead librarians away from doing the most good for the greatest number.  The
morning session ended with remarks by Peter Sidney, Director of Public Affairs at the
Cargill Information Center.  Sidney discussed the Information Center’s transition from a
free to a charge-back service.  Setting fees for service has caused the Information Center
staff to sharpen their capacity to acquire customer feedback and to quantify customer
satisfaction with service provided. (Continued on page 2)
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Reference Symposium Review -- continued

The afternoon sessions included opportunities for librarians to
get a taste of several different approaches to data collection
and evaluation.  Speakers from the University of Minnesota
Libraries, University of Minnesota faculty members, and library
practitioners from Minnesota and Iowa offered practical
information on survey design, focus group techniques, forms
for data collection, overviews of performance management, and
usability testing.  In addition, a panel of librarians offered
information about data collection and analysis projects they
had recently undertaken in their local libraries.

If you would like the packet of materials distributed at the
Symposium, including speakers’ PowerPoint slides and a
bibliography of recent articles on measurement and decision-
making, please contact Susan Hoffman, MINITEX Reference, at
612-626-7298 or  s-hoff@tc.umn.edu.  We will be happy to send
a packet to you.

The symposium planning committee will be convening shortly
to identify next year’s symposium topic.  If you have ideas for
topics that you would like to see addressed, please send them
to  Susan Hoffman at s-hoff@tc.umn.edu or Jan Roseen at
j-rose@tc.umn.edu.

International Encyclopedia of Elections. Richard Rose,
editor.  2000.  (ISBN 1568024150)

While Americans are in the midst of campaign overload, it
might be easy to forget that elections happen beyond our
borders.  The editor of the International Encyclopedia
of Elections reminds readers that “today more than a
billion people in countries all over the globe can vote in
competitive elections.”  With 147 articles written by
experts from 11 countries, the encyclopedia “aims to
include everything that you ever thought of asking about
elections.”  Entries include both contemporary and
historical information.  Articles range from one to several
pages in length, include bibliographies, and present issues
such as absentee voting, bandwagon effects, indirect
election, papal elections, term limits, and influences on
voting behavior.

How to Track Politics on the Internet.  Bruce Maxwell.
2000.  (ISBN 158602472X)

While not attempting to be a comprehensive or exhaustive
listing, this guide covers 600 of what the author considers to
be the best and most useful political Web sites, electronic
mailing lists, and Usenet newsgroups.  To be included,
resources “must provide a substantial amount of useful
information, cost nothing to access, and be stable and
reasonably easy to navigate.”  Groups and views repre-
sented range across the spectrum of American politics,
from mainstream to fringe.  Resources such as candidate
Web sites cater to the 2000 election, while the vast majority
of sites should remain relevant past this season.  There are
nine sections in the guide:  directories and search engines,
government, international organizations, candidates, issues,
political news, political opinion, parties and organizations,
and voting and elections.  Over half of the text is devoted
to political issues, with 29 topic areas such as education,
taxes, health care, Internet and telecommunications policy,
and senior issues.  Readers can subscribe to a free elec-
tronic newsletter, PoliSites, for weekly updates about
politics on the Internet (see http://silverhammerpub.com).

Political Market Place USA.  George Thomas Kurian and
Jeffrey D. Schultz.  1999.  (ISBN 1573562262).

This wide-ranging work is described as an “annual direc-
tory, sourcebook and desk reference for all Americans
interested in politics, elections, legislative bodies, political
parties, and campaigns.”  The preface delineates between
the eras of “Old Politics” and “New Politics,” with a wider
range of entities and ideas comprising New Politics and
involving all citizens.  Covering non-government organiza-
tions, over 5,000 listings are provided for political parties,
associations, political action committees, political science
research institutes, think tanks, election commissions and
boards, Leagues of Women Voters, campaign managers,
consultants, public opinion and campaign pollsters, print and
broadcast media, Internet resources, and prizes and
awards.  Some entries include only minimal contact infor-
mation, while others provide key individuals, descriptions,
email addresses, and Web site URLs.  This source con-
cludes with three indexes: name/organization, geographic,
and subject.  The editorial cutoff date for this book was
July 1, 1998, so some material may no longer be current.

 PRINT  RESOURCES
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Politics1
http://www.politics1.com/

This site is a non-partisan, public service to promote fully
informed decision making by the American electorate.  It
contains very current and comprehensive links to “all the
Presidential, Gubernatorial, U.S. Senate & Congressional
candidates and political parties,” including Web sites for
third parties and third-party candidates.  Links to interest
groups around the U.S. that reflect contrasting positions on
issues such as taxes, guns, gay rights, abortion, affirmative
action, the environment, free speech, and immigration are
included.  Politics1, founded and published by a political
journalist/former campaign communication consultant, has
won awards from PBS Online and Encyclopedia
Britannica, to name a few.

Vote Smart
http://www.vote-smart.org/

This site was voted “Best Political Web Site” by the
American Political Science Association.  It tracks the
performance of nearly 13,000 political leaders.  Information
on a candidate’s voting record and issue stance as well as
biographies of all the current members of Congress can be
found here.  This site allows you to enter your zip code and
receive information on all your representatives (state and
federal), including biographical, address, and committee
information.  You can also search for information by a
politician’s last name, plus get information on campaign
finances.  Project Vote Smart is offering a library partner-
ship program that will help “put invaluable non-partisan
information resources and publications in the hands of
library users.”

Presidential Candidates on the Issues (Issues 2000)
http://www.issues2000.org/

This site clearly presents current U.S. presidential candi-
dates’ positions on major issues.  It allows you to click
either on a specific candidate or on a specific issue.  In
addition to quotes and opinions on current issues, this site
contains links to candidate biographies, charts showing the
candidates’ positions on issues, and links to candidate Web
sites.  This site has an “issues” menu as well as a “news
topic” menu.  For example, if you are interested in the news
topic “school prayer,” you are referred to the issue “educa-
tion.”
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The League of Women Voters
http://www.lwv.org

This is a very user-friendly and well-organized site.  The main
page allows you to access an abundance of information regard-
ing the League.  You can learn about the LWV and find out how
they are making democracy work, as well as review their
positions on the issues.  This site allows you to link to LWV
local, state, and national candidate information.  The League has
an E-Library available, which lets you search their public policy
archives.  Hotlinked from their main page is the option “learn
how to pick a candidate.”  This stresses the idea that one should
take a close look at campaign information, try to see through the
images, recognize distortion tactics, as well as several other tips.
This site can be searched via a “search” box, and you can
access state and local leagues by using a pull-down menu.  The
League’s publication, the National Voter, is also accessible via
their Web site.

Minnesota E-Democracy
http://www.e-democracy.org/

Minnesota E-Democracy, a non-partisan organization, “seeks to
increase citizen participation in elections and public discourse
through the use of information and communication technologies.”
This site contains political highlights, forums, guides, and an
election archive.  The “highlights” section contains information
on the 2000 elections and the Minnesota Political Desktop.  The
Desktop contains links to hundreds of political Web sites.  The
“Forums” section contains information on MN-Politics, “the
world’s largest state-level political email forum.”  From the
“Guides” section you can access Interactive Minnesota, which
contains links to Minnesota-related discussion lists.  You can also
link to directories that will let you access hundreds of political
sites across Minnesota as well as political party sites.

 WEB  SITE HITS
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REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here is what we are looking for:

Looking for information on a black and white print entitled “Pont Malines” signed by
Van Doorn. (281)

Looking for information on the artist O.P.V. Minden who did a painting of a fall scene
of a shepherd and sheep. (299)

Looking for information on a mansion in Wirt, MN.  Mansion was possibly called Pondelik and
was rumored to be owned by Al Capone’s cousins, the Fischettis, using the Pondelik alias. (268)

Looking for information on a Danish company called Toika, which currently manufactures
collectible glass birds. (327)

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN  55455-0439



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________
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MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


