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INFORMATION BITS

Minnesota Educational Media
Organization, Duluth
MEMO's Fall Conference 2000 will be
held October 5-7, 2000, at the Duluth
Entertainment and Convention Center.
For more information, connect to
http://www.memoweb.org/
conference.html.

2nd Annual Reference Symposium:
"From Anecdotes to Evidence: Collecting
and Using Data to Improve Reference
Services." Presented on October 16,
2000, at the Earle Brown Center, Uni-
versity of Minnesota, St. Paul Campus.
Visit http://wilson.lib.umn.edu/refer-
ence/symposium.html for more info.

Upcoming OCLC FirstSearch
Training
Keep your eyes open for upcoming
OCLC FirstSearch training given by the
MINITEX Reference staff.  The
tentative dates are for late October and
early November.  Topics include
searching, databases, and the adminis-
trative module.

E-Books and Minnesota’s Electronic Collections

MINITEX, along with libraries in North and South Dakota, has made an agree-
ment with netLibrary that allows access to approximately 1,500 copyrighted titles
and 2,900 public domain works for educators, researchers, students, and library
patrons.  The copyrighted titles in the collection were chosen by staff from
MINITEX participating academic and public libraries.

NetLibrary provides electronic books from more than 120 publishers via the
Internet, and their database can be searched by author, subject, title, or keyword.
Access to the MINITEX core collection is available from any computer that has
Internet access, and remote access is possible for distance learners and other
remote users.

Minnesota library patrons can access the MINITEX core collection via the
MINITEX Web site.  It is titled “Minnesota’s Electronic Collections” and can be
found at http://www.minitex.umn.edu/mnec/.  MINITEX anticipates that at some
point, the MnLINK Gateway and Minnesota’s Electronic Collections Web pages
will have mutual links.

To locate an e-book, one can use netLibrary’s “search” or “browse” features to
find a phrase, keyword, author, title, or subject.  Once a book is found, the user
can preview the e-book or check it out online.  Books can be checked out for 48
hours--giving the patron exclusive access--and will automatically be checked in
when they are due.  Copying and printing of e-books from the Internet is limited.
Patrons can print or copy single pages but will be unable to print large portions of
text.

Cooking, philosophy, religion, wellness, music, computer science, and agriculture
are just a few of the subject areas covered in the MINITEX core collection.  The
collection’s most frequent subject is literature with sociology following close
behind.  For more information about netLibrary, visit http://www.netlibrary.com.
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Human Meets E-book

So let’s get down to it: does the idea of curling up on the
couch with a “hand-held reading device” leave you a little
bit chilly?  Most of us who love books, reading, or some
combination of the two have a warehouse of pleasant
tactile, visual, and visceral memories connected to our
reading habit.  Many of those memories relate to the
physical book: its weight on our lap, the flannel-like
texture of paper between our fingers, the whisper of a
page turning. I was curious about what it would feel like
to settle in at night with a Rocket eBook or SoftBook or
Palm PC instead of my customary hardcover.  Here are
some impressions of the readers I used, based on several
late night encounters:

September 7, 11 PM: Can’t sleep.  Pull the SoftBook
out of my briefcase. It’s already charged: just lift the
cover and look for the on/off button. SoftBook is the
largest of the three readers I’m using, around two pounds
and 9 x 7 inches.  It looks like a book: soft pseudo-leather
“cover” feels pleasant, a nice sensation compared to slick
paperback covers.   There’s a give to the cover that
makes you initially want to put your palm under it to make
it more rigid, approximating the board on a hardcover. I
forget about that quickly, though, as I focus on the reader
and how to manipulate the pages. Two buttons on the top
of the reader return you to a main selection menu and
help menus.  A toggle on the right side of the reader
allows you to move one page at a time through the text.
There is a quiet clicking sound when the toggle is pressed,
signifying a page change.  The text page has the look of a
print book, with a few enhancements: the font is less
densely packed than in most print books, resulting in an
open, floating feel to the type. Page spaciousness is
enhanced by the underlying illumination source. I amused
myself by playing with font and lighting for a bit, and then
began to read. SoftBook needs to stay in your lap or on a
hard surface while you’re reading, as the overall weight is
too unbalanced for it to be held up for any length of time.
My reading choices were limited to what had been loaded
onto the reader before I brought it home: a business tome,
a philosophical treatise on the art of war, and the new
Stephen King e-book, Riding the Bullet. Twelve pages of
King made me groggy--the perfect sleep enhancement.

Still September 7, 11:45 PM: Thought I would grab a
few minutes with the Palm PC while I have the chance.
Cords and plug-ins for battery charging are a bit over-
whelming. What could I possibly want to read for per-
sonal pleasure off a device that measures about 3 x 5?

Still thinking about that one.  Even recipes would be
difficult to read in toto on a screen this size. Color monitor
is nice, resolution crisp.  Reader fits comfortably in the
hand , but there is almost no weight to it.  Reading small
bits of text off a screen this tiny make the contents zip by:
I’m reading Call of the Wild by Jack London. Zip. One
tiny screen finished. Zip. Two, three, ten tiny screens done.
Here I am, just blowing through the classics.  I can’t
remember what I’ve read.  Maybe this reader is better at
delivering information than literature.  Maybe it’s time to go
back to bed.

September 9, 9 PM: My whole family clamors to see the
Rocket eBook.  It comes in a little black case, where it fits
snugly and transmits the aura of a spy device.  It’s a little
smaller than a standard paperback and looks about the size
of a 35-mm camera without the lens.  Very sleek in the
palm of my hand, it is not very “book-like.” No “cover.”
Because it’s much smaller and lighter than the SoftBook, I
spend more time exploring it, less time actually picking out
something to read.  I use the page orientation  buttons,
which, when pressed, re-orient the text to different direc-
tions on the page.  I change the font size, try the glossary,
try the bookmarking functions, shift backlighting and font
combinations, and listen to an audio segment.  It’s fun, but I
don’t read much.  My eight-year-old asks me to get one for
her.  “Why?” I ask.  “Cause it’s good to play with and
more fun than reading.” I wonder what that means?  I read
a bit of Alice’s Adventures in Wonderland—the black and
white engravings of Alice and the March Hare are sharp
and charming on the “page”—and slip the reader back into
its spy case.

If you are a technology “early adapter, ” you are probably
already off and running as an e-book reader.  If you are a
technophobe, maybe reading an e-book is a good bridge
into a world that seems composed of alien words and
endless upgrades.  For “middle-of –the- road” adapters like
myself, e-books are an armchair adventure, a means for
mixing tradition and technology--something library folks
have always been interested in.  By all means, try one out
for your recreational reading if you have the chance. It will
be one of the only times that you can curl up on the sofa in
your pajamas and still be utterly cutting edge.

By Susan Hoffman
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“Eek—It’s E-Books!” Conference Review

Earlier this month, the University of Minnesota’s Earle
Brown Conference Center was abuzz with talk of e-books.
Jointly sponsored by MINITEX, Metronet, MELSA, and
CLIC, this event brought together over 140 people to
discuss this new and evolving format. As librarians every-
where weigh the option of sitting on the sidelines or jumping
on the bandwagon, conference presenters gave the Minne-
sota library community a collective push to work proactively
with vendors/publishers and to provide this format to
patrons.

The featured speakers offered perspectives from an
academic library and a
public library.  Nancy
Gibbs of the North
Carolina State Univer-
sity Libraries encour-
aged integration of e-
books into libraries
and their processes.
She covered the
basics of e-books,
including the reading
devices available and
the content providers.
The NCSU commu-
nity has access to e-
books that require
readers (Rocket
eBooks and
SoftBooks) and to
1,600 online titles from netLibrary.  Since NCSU was ahead
of the curve, library staff found themselves inventing
processes for purchasing, working with vendors, catalogu-
ing, and circulating e-books.

Robin Bryan of the Public Library of Charlotte and
Mecklenburg County mirrored Nancy’s enthusiasm for
librarians to integrate e-books into their collections.  Robin
reviewed the current marketplace of e-book content and
reading devices and described circulation models used by
various libraries.  PLCMC has Rocket eBooks available at
five of its 22 locations, and each reader has 60 pre-loaded
titles.  Like NCSU, PLCMC staff found themselves
determining new processes to work with this format.

A reactor panel comprising school, public, academic, and
special librarians offered views and questions on a wide
range of e-book issues, including establishing industry
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standards, working with vendors, cataloging, patrons with
unequal access to technology, serving the needs of specialized
users, and cost.   Many conference participants also took e-book
readers for a test drive and saw a demonstration of netLibrary.
Videotapes and packets from this conference will be available
for loan.  Contact MINITEX Reference for further details.

Electronic Book Evaluation Project
http://www.rrlc.org/ebook/ebookhome.html

The Electronic Book Evaluation Project is a cooperative effort
of libraries in the Rochester, New York, area and has four goals:
to explore potential partnership and licensing issues with vendors,
to develop expertise among library directors regarding electronic
books, to test electronic book hardware and software for use in
a library setting, and to influence the products and marketing
strategies of publishers to meet library needs.

The content of this site fits into two categories: e-book industry
information and e-book project information.  Industry information
encompasses e-book readers, reader software, pros and cons of
e-book readers, articles and press releases, and links to other e-
book websites.  Although the e-book industry is rapidly changing
and developing, this information seems to be keeping pace.  For
example, e-book reader descriptions include fall product and
pricing announcements, and the list of articles includes Septem-
ber publication dates.

Information on the project itself details the expert panel, field-
test libraries, results of patron surveys, and a list of challenges in
e-book integration.  A presentation on e-books by Susan Gibbons,
director of the project, concludes the website.   [Note: Printouts
from this website were included in the “Eek!—It’s E-Books”
conference packet.]
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REQUEST FOR ASSISTANCE

Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story, or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here is what we are looking for:

Looking for a song entitled “O Mother, How Funny.”  Believed to be a Swedish
lullaby.  (215)

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN  55455-0439



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


