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INFORMATION BITS

MINITEX ILL Conference
Friday, May 12, 2000,  the  ninth annual MINITEX
Interlibrary Loan Conference will  be held at the
Earle Brown Center, St. Paul Campus, University of
Minnesota.  The title for this year's  conference is
"Two Timely Topics in Interlibrary Loan:  ISO and
DMCA.  What do they mean and why are they
important for your ILL operations?" Registration
information can be found at
http://kinglear.minitex.umn.edu/conferences/
illconference.asp.

MINITEX Open House
MINITEX Library Information Network is planning
an open house for participants on Thursday, May 11,
2000, 4:00 - 7:00 p.m.  This date was selected to
coincide with our ILL Conference scheduled for the
following day.  Save May 11 on your calendars to
tour the beautiful new MINITEX Offices and the
fascinating Minnesota Library Access Center (“the
caverns”).  Invitations were sent out in early April.

Collection Development Symposium
Monday, May 22, 2000, the seventh annual
Collection Development Symposium will be held at
the Earle Brown Center, St. Paul Campus, University
of Minnesota.  Co-sponsored by MINITEX and the
University of Minnesota Library the theme is
“Trends in the Academy and the Identity of the
Research Library”.  Registration information can be
found at http://www.lib.umn.edu/about/events.html.
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Mayo Medical Librarians
 “Consumer Electronic Health Resources”

Workshop
Frances Cockrum, Dottie Hawthorne, Debra Kakuk, Mary Ellen Smith

On February 7, 2000, four librarians from the Mayo Clinic Rochester Libraries
provided two hands-on Consumer Electronic Health Resources workshops for
MINITEX  in Wilson Library.  In addition to the hands-on computer experience, the
presenters provided participants with useful print and electronic collection develop-
ment tools.  The audience was quite diverse with representation from all sectors –
academic, public, special, and medical.  The greatest number of participants came
from the academic library community.  Overall, participants felt that the workshop
either met or exceeded their expectations.

During the demonstration portion of the workshop, participants were introduced to
the HON code of conduct for medical and health Web sites as well as information
on evaluating health information on the Internet.  MEL, the Michigan Electronic
Library, [http://www.mel.org/] was highlighted as a highly recommended Internet
site, and it created a lot of interest within the group.  While this meta-site provides
links beyond the health arena, presenters focused on its ability to answer health
questions on a variety of levels.  MEL is well indexed, up-to-date, broad in scope and
can be used by patrons as easily as by skilled library professionals.  Individuals are
encouraged to bookmark this site for future reference.

“Consumer Health Web Sites,” a Web based tool created by Mayo librarians to
assist library staff and patrons access quality consumer health information via the
Internet, was provided to workshop participants as a disk version. The hands-on
portion of the workshop provided participants an opportunity to try out these Web
sites. The tool now indexes over 200 medical-related sites organized into 30 medical
subject categories.  Many of the links are annotated. It features USA TODAYS’ top
health sites as well as Mayo Librarians’ feature picks. The Web based consumer
tool, now called Internet Health & Medical Resources, is now available on the
Mayo Clinic Public Web site [http://www.mayo.edu/healthinfo/info.html] via the
Health & Medical Information link.  To link directly to the Internet Health &
Medical Resources section enter  [http://www.mayo.edu/healthinfo/resources.html].
A special section on Librarian Resources is available at [http://www.mayo.edu/
healthinfo/librarians.html].  We recommend that you bookmark these sites.  The sites
will be updated on a monthly basis.

With an estimated 33 million individuals seeking health care information via the
Internet this year, it is essential that we, as information professionals, keep up with
the rapidly growing consumer health field.  Workshops like this one provide an
excellent opportunity for us to network with one another and share tips, tools, and
resources.

http://kinglear.minitex.umn.edu/conferences/
http://www.lib.umn.edu/about/events.html


Statewide Database Access Program for
Electronic Resources

In the January 2000 issue of Reference Notes, we discussed
the Request for Proposal and Trials that were under discus-
sion by the MINITEX Electronic Information Resources
(MEIR) Task Force.  On March 30, 2000, Bill DeJohn and Mary
Parker announced the recommendations of the task force.
The announcement stated in part: “Based on the rankings and
comments from the MEIR Task Force, the vendor references,
and the costs associated with each product, MINITEX is
recommending that The Gale Group’s Periodical/Reference
Package and Bell & Howell Information and Learning’s
National Newspapers 5 database be awarded contracts
beginning July 1, 2000.  The awards will be made upon
successful completion of negotiations and approval by the
University of Minnesota Board of Regents at their May 11-12,
2000, meeting.”

Five evaluative tools were considered in reaching this
recommendation: (1) Ranking of the criteria and critical
measures by the MEIR Task Force, (2) Ranking of the RFP
responses by the MEIR Task Force, (3) Intuitive ranking of
the products by the MEIR Task Force, (4) Confidential
discussions between DeJohn and the references provided by
the vendors, and (5) Comparison of the costs and content of
the products with the funds available.  Based on the rankings
and ratings provided by the MEIR Task Force, we believe we
can contract with two vendors and get maximum access to the
content of both online reference databases containing journal
articles, reference books, and several national and local
newspapers.

By contracting with these two vendors, each resident,
including every school-age child, will be provided with
valuable full-text resources that will be available through their
libraries and by remote access from their homes and offices.
Details on accessing these new or expanded resources from
The Gale Group and Bell & Howell Information and Learning
will be provided throughout the coming months.
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Staff Changes
Goodbye Jean, Hello Heidi and Susan

With much regret, we announce Jean Beccone’s resignation
effective April 21.  Jean has been a great asset to our Reference
Services program.  Both Jean and her reference skills will be
sorely missed! Jean and Beth have made significant changes in
the Reference program in the year and three months since they
joined MINITEX.  They developed a web intake form and a new
database of reference referrals, and they have improved the
turnaround time for responding to the reference referrals we
receive.

Jean has accepted a position with Macalester College, DeWitt
Wallace Library, her previous employer and alma mater.  They are
fortunate to have a colleague of Jean’s high calibre.  Congratula-
tions, Jean!

Mary was nearing the end of a search for a third reference
librarian.  Because of the timing of Jean’s resignation, she was
able to hire two librarians instead of one.  We are pleased to
introduce two very talented new coworkers to you: Susan
Hoffman and Heidi Armstrong Temple.  Heidi begins May 15 and
Susan on May 22.

Susan has been a staff member of the General Reference Depart-
ment at the University of Minnesota-Twin Cities since 1987.  In
that capacity, she has extensive experience in providing reference
service to diverse patrons and in developing training and
instructional sessions.  Susan was a member of the Staff Develop-
ment and Training Team for two years, planning, recruiting, and
developing training for University library staff.  Previously she
was a Library Instruction Librarian at the University of Arizona
Library.

Heidi is a former reference librarian at the University of Minne-
sota-Duluth.  Her primary responsibilities included providing
general reference service and coordinating library instruction and
outreach.  In her current position at Minnesota Technology, Inc.,
she provides reference and research services to companies
throughout Minnesota by phone and email.  Heidi is also a
substitute reference librarian for Ramsey County Public Library.

http://kinglear.lib.umn.edu/reference/refdb
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In honor of National Poetry Month we are highlighting  poetry on
the Web.  Yahoo! currently lists 2,272 poetry Web sites and a
keyword search of Google  nets 421,000 matches.  There is
something for every taste in poetry on the Web.  There are
instructions, forums, small press and publishing venues, and sites
for different genres.  Anyone who aspires to publish poetry on
the Web can find a place for it to appear.  We will highlight just a
small handful of sites that we have discovered.

“Electronic Poetry Center” http://epc.buffalo.edu/

Hosted by SUNY Buffalo, this Web site bills itself as a “gateway
to resources in electronic poetry and poetics produced at the
University at Buffalo as well as elsewhere on the Internet”.  The
emphasis is on contemporary experimental poetry.  It has links to
E-poetry sites, magazines, books, individual authors, an “Online
Directory of Poets” and discussions lists.  It is unique in that it
provides an edited collection of primary literary electronic texts.
These texts are being cataloged and made available through
bibliographic databases such as OCLC.  Audio and video files are
also available.

“The Academy of American Poets” http://www.poets.org/

The Academy of American Poets created the National Poetry
Month designation for April.  For this fifth observance there is a
page devoted to events, lists of award winners, posters and other
images, resources and tips for celebrating the month for booksell-
ers, teachers and librarians, and a resource guide that includes an
index of poetry publishers, journals and organizations. The
Academy’s home page contains links to discussion forums, an
index of poets along with photos, poems, biographies, and a
“listening booth” that has audio clips of poems from archives and
exhibits.

“Favorite Poem Project” http://www.favoritepoem.org

Robert Pinksy, the 39th Poet Laureate of the United States,
created this project to emphasize the role of poetry as a vocal art.
He states “Reading a poem silently instead of saying a poem is
like the difference between staring at sheet music and actually
humming or playing the music on an instrument”.    He first hoped
to record 100 Americans from every region, age, background and
profession.  The site now numbers 1,000 with some video clips as
well.

“Columbia University’s Bartleby Library” http://
www.bartleby.com

The “Verse” section of this Web site has one of the largest
collections of poetry on the Web.   You can choose from several
standard anthologies of classic poetry or works of individual
authors from Emily Dickenson to William Butler Yeats.  An
interesting feature of this online archive is its link to Amazon.com
that allows you to purchase the printed source if the electronic
text doesn’t fill your need.

In Minnesota, the MINITEX-subsidized contracts for Bell &
Howell’s ProQuest and OCLC’s The OCLCCollection and ERIC
database expire on June 30, 2000, and will not be renewed by
MINITEX under the recommendations of this RFP process. We are
going to pursue the establishment of some type of flat price for
The OCLC Collection and ERIC prior to July 1, 2000.  Many
libraries have benefited by providing patron access to WorldCat
and ERIC and we are going to explore how that might be continued
for a flat price for each library interested in continuing that access.

Bell & Howell Information and Learning.
From Bell & Howell Information and Learning, we will gain access
to the full text of articles in the following newspapers: The Chris-
tian Science Monitor, The Los Angeles Times, The New York Times
(90 days rolling file only of full text), The Wall Street Journal, and
The Washington Post.  Bell & Howell will allow each of the two
sates contracting for this product (MN and ND) to replace any one
of these 5  titles with The StarTribune or a newspaper relevant to
North Dakota.  Coverage for the StarTribune begins in 1991 for
citations and abstracts and January 1995 for full text.  In Minne-
sota, we will replace one of the newspapers for The StarTribune.

The Gale Group
For a description of the databases being licensed from The Gale
Group you can go to the following site:
http://lindex.gale.com/trials/minitex.htm.  The Gale Group
MINITEX Trial  site is still active and the databases being offered
can be searched.

Credits and Refunds Involving The Gale Group and Bell &
Howell.
We will negotiate credits or refunds for those libraries that have
already paid for a subscription that goes past July 1, 2000 to the
databases included in the Statewide Database Access Program.
Also we will negotiate prices for additional databases not included
in the statewide contract for licensing by individual libraries in the
Bell & Howell and The Gale Group contract for those libraries who
wish to do so.

MnLINK Gateway Access
In Minnesota, the periodical and newspaper databases will be
accessible through the MnLINK Gateway for those libraries that
have been authenticated through their Gateway server sites. Most
reference databases are restricted through licensing and/or
technical reasons to the vendor sites.

For  more information you may contact Mary Parker (m-
park1@tc.umn.edu) or Bill DeJohn (w-dejo@tc.umn.edu).

 WEB  SITE HITS

http://epc.buffalo.edu/
http://www.poets.org/
http://www.favoritepoem.org
http://
http://lindex.gale.com/trials/minitex.htm


REQUEST FOR ASSISTANCE
Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here is what we are looking for:

Looking for the source of a quotation “You make your own world.  If it is not the one
you want, it’s probabaly the one you deserve.” (1194)

Looking for information on a sculptor/artist named Robert Swift Strong.  He did bas
relief around the turn of the century. (1186)

Thanks to Angie Norell of the Minnesota Zoo Library who suggested Norman Cousin’s book
Anatomy of an Illness as an answer to our request last month “Looking for the title of a book
about a doctor, diagnosed with a terminal illness, who concocted a home remedy, stopped taking
all other medications, and lived. (1051)”.  We have passed that suggestion along to the patron.

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN  55455-0439



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


