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INFORMATION BITS

Password Feature Makes Online Intake
Form More Secure

MINITEX Reference recently installed a password protection feature to their
online reference intake form.  In order to enter the form, you will need to enter
your three letter OCLC code and your password.

After you enter your OCLC code and password, click “Send a Request” to get
to the actual form.  Enter the appropriate information in the yellow area of the
page, including all the information known about the question and how the
patron will use this information.

This extra piece of security ensures that no one outside your library can browse
your referrals or send a request under your OCLC code.

If at any time you feel your password has been compromised, please contact the
reference staff (612-624-4150, 800-462-5348, or via email at
ref@othello.lib.umn.edu) to change your password. Your new password will be
activated no later than the morning of the next business day.

Online Intake Form - http://kinglear.lib.umn.edu/reference/refdb
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MLA Annual Conference
The Minnesota Library Association is
holding their Annual Conference at the
Duluth Convention Center on September
29 - October 1, 1999.  For more infor-
mation please see their Web site at:
www.lib.mankato.msus.edu:2000/
mlahome.html

MINITEX and OCLC Institute
Seminars
MINITEX and OCLC Institute are
pleased to offer two seminars:

“Continuity and Innovation in
Resource Sharing” Nov. 3-4, 1999

“Knowledge Access Management for
Reference Librarians” Nov. 13-15, 1999

For more information, including regis-
tration fees, please see the program
calendar on the OCLC Web site at
http://www.oclc.org/institute/.

MORE Workshop Presented
at Branch Out 99

Jean Beccone and Beth Friedmann presented workshops I and II of the MORE
Basic Reference Skills at Branch Out 99 on August 5th, at St. Olaf College in
Northfield, MN.  At the eighth annual conference designed by and for library
paraprofessionals and support staff, Jean and Beth covered topics such as
reference ethics, mission statements, reference behaviors, interviewing tech-
niques, and devising reference strategies.  They had a great turnout with a total
of 22 participants.

For information about opportunities for library paraprofessional and support
staff make sure to read next month’s Reference Notes.  We will feature an
article on SSPiN (Support Staff and Paraprofessional Interest Section of MLA)
and give an overview of the Minnesota Voluntary Certification program.

If you would like to contribute to this upcoming issue or have any ideas for
topics you would like see covered in future Reference Notes, please give us a
call (800-462-5348) or send us an email (ref@othello.lib.umn.edu).

http://kinglear.lib.umn.edu/reference/refdb
http://www.oclc.org/institute/
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 WEB  SITE HITS
This month’s Web sites highlight resources that will help you
find biographical information on famous and not so famous
people.

“A&E Biography” http://www.biography.com/
The cable station A&E follows up their television show “Biog-
raphy” with a companion Web site.  This site provides brief
biographies of over 20,000 people.  Search by keyword or view
an alphabetical list of all the biographies.

“Lives, the Biography Resource”  http://members.home.net/
klanxner/lives/
Provides links to sites containing biographies, memoirs, oral
histories and diaries.

Conduct your own search
One of the best ways to search for biographical information on
a not-so-famous person is to do your own search using your
favorite search engines.  Even if the person you are looking for
doesn’t have his/her own Web site, you might find a clue to his/
her identity on an online syllabus or in a press release. The
following are a few techniques for searching the Web for
biographical information:

1. Put quotes around the name.  The browser will only search
for the exact words inside the quotation marks.
(Ex. “sara little turnbull”)
2.  Drop or separate the first name.
(Ex. “sara” near “turnbull” or just “turnbull”)
3. If you are not sure of the spelling, truncate it.
(Ex. “sara” near “turn*”)

Hint: AltaVista suggests using lowercase text in your searches.
When you use lowercase text, the search service finds both
upper and lowercase results.  When you use upper case text, the
search service finds only upper case.

The MORE Six Pieces of Evidence
Needed in Reference

By asking the right questions, we should have the following
six pieces of evidence at the conclusion of our reference
interview.

PURPOSE- Why is the information needed?

DEADLINE- Is there a date after which the information
will no longer be useful?

TYPE AND AMOUNT- What type and how much
information is needed?

WHO- How much information does the patron already
have about the topic?

WHERE- Where did the patron hear about this topic?

THE BASIC QUESTION- What does the patron really
want to know?

When referring biography questions to MINITEX Refer-
ence it is always helpful to know when and where the
person lived, what they are known for (field or occupation),
and the correct spelling of their name.

When someone asks for information on a person, here are
some questions you may want to ask your patron:

What would you like to know about....?

Is there a date after which the information will not be
useful?

Can you describe the kind of information you would like
about....?

Is there something specific about....you are looking for?

What would you like to know about....?

What information do you know about....already?

I’d be interested in knowing where you heard about....

Can you tell me anything more about ....?

By using open probes, verifying, clarifying and paraphras-
ing statements, we will sound less nosy and should be able
to gather the Six Pieces of Evidence more efficiently.

http://kinglear.lib.umn.edu/reference/refdb
http://www.biography.com/
http://members.home.net/
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There are several new biography reference sources in the
University Libraries’ collections.

American National Biography, 24 vols. 1999. Oxford.
(ISBN:0195206355)

With the release earlier this year of the 24 volume American
National Biography (ANB), there has been much discussion
in the library review media of its merits and comparisons with
Dictionary of National Biography (DAB).  Conceived as a
completely new successor rather than a revision of DAB, the
ANB is published by Oxford University Press rather than
Scribner’s.

ANB contains nearly 17,500 entries written by scholars.  The
American Council of Learned Societies, under whose aus-
pices it was undertaken, clearly had as a goal to include more
women and minorities “about whom new information or new
ways of interpreting data had become available.”   Most of
the review literature has been favorable, noting the inclusive-
ness of ANB, the credentials of the scholars who wrote the
articles, its multiple indexes, and the advantages of the
updated bibliographies.  Its major drawback is its price.  At
$2,500, it strains the budget of even large libraries.

It appears that librarians are not
replacing DAB with ANB, but
are choosing to keep both sets in
their collections.  DAB includes
nearly 6,000 entries that have
been dropped from ANB.  DAB
published primarily from 1928-
37 and updated with 10 supple-
ments was referred to in one
article as an “old warhorse.”  It
reflects a 19th century outlook
consistent with the scholarship
that predominated at that time.
Indeed, the University librarians
have chosen to keep both sets
which will continue to be a
resource for biography ques-
tions that MINITEX Reference researches.

Dictionary of Scientists, 1999. Oxford. (ISBN:0192800868)

With 1,600 entries spanning 2,500 years, this is the most up-
to-date biographical dictionary of scientists available. The
coverage ranges from astronomy to physics, including
mathematics and technology, and it is international in scope.
It includes Nobel Laureates and has an extensive index with
cross references.  The University’s copy may be found in the
Science and Engineering Library in Walter Library.

NEW PRINT RESOURCES
The Mafia Encyclopedia: From Accardo to Zwillman,
1999. Fact on File. (ISBN:0816038562)

The word “Encyclopedia” in the title of this newly updated
work indicates its scope is broader than just biographical in
nature.  However, the majority of entries are names of people
associated with the criminal underworld of the Mafia.  The
forward of the book doesn’t go into great detail about its
selection criteria, but it does make for entertaining reading
about the mobster universe.   The 450 entries vary in length.
Many of the biographical entries include photographs.   There
are no bibliographies included with the entries nor are any
written sources referenced at all.  It is, however, a source for
information on a subject that usually is not well represented in
reference collections.

Significant Contemporary American Feminists: A Bio-
graphical Sourcebook, 1999. Greenwood.
(ISBN:0313301255).

Fifty U.S. feminists who “served as catalysts in the develop-
ment of the feminist movement” are profiled in this new
biographical reference source.   The forward mentions the
“second wave” of feminism and generally includes figures

who have been influential during the last
30 years.  Some of the entries are those
whom one would expect to be in such a
work:  Betty Friedan and Gloria Steinem,
but there are other less well known
writers, activists and artists.  Each entry
is four to seven pages, written mainly by
academics.  There are extensive bibliog-
raphies for each entry and the entire work
is well indexed.

Who’s Who in the Media and Commu-
nications, Marquis Who’s Who, 1998-
99. (ISSN:1094-6985)

From Howard Stern to Bill Moyers this
new biographical resource is intended to
be a biennial publication that “recognizes

those individuals whose achievements place them at the
forefront of this community.”  The “community” includes the
fields of journalism, publishing, broadcasting, computer
science, advertising and education.  As with many of the
Marquis Who’s Who books, the entries are prepared by the
“biographees” themselves.   The entries are short, listing basic
information about the person’s life, education, professional
positions held and address information.  Although the infor-
mation is basic, it is a welcome addition to an area where
biographical resources are needed.



REQUEST FOR ASSISTANCE
Occasionally, MINITEX Reference Services receives a request for a poem, quotation,
picture, story or something that cannot be found by checking standard sources.  The
Reference staff would like to appeal to the collective memory of MINITEX participants
for assistance.  Please forward any leads on the following questions to Reference
Services at: 612-624-4150 or 800-462-5348.  Here is what we are looking for:

History of the KT Road / King’s Trail / King of Trails.  This trail runs through
Breckenridge and along the Red River Valley (15).

Information on the Sheets Rockford Silver Plate Company or
Rockford Silver Plate Company (107).

Contemporary Christian sheet music for two pianos (158).

Information on the artist Mitton Roublard who painted the
ship “Britannia” c. 1709 (180).

MINITEX Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



about Reference Notes?
What do you think

fantastic web sites

topics you would like addressed

spotlight on your
reference library

great reference books

We would like to know what you would like to see in upcoming Reference Notes.
Please either call us at 800-462-5348, send us an e-mail (see page 2 for addresses),

or fill in your comments below and mail this form to MINITEX Reference.

Terrific web sites, reference books, and other sources you use:

Comments / Suggestions:

Name: (optional)____________________________________________________________________

Library: (optional)_________________________________  Phone: (optional) _________________________



Reference Services
MINITEX  Library Information Network
University of Minnesota
S-33 Wilson Library
309 19th Avenue South
Minneapolis, MN  55455-0414



1999 EVENTS CALENDAR

Special Library Association will be holding their annual conference at the
Minneapolis Convention Center.  Please see their web site for more information:
www.sla.org/conf/99conf/index.shtml

June 5-10

Academic Library Advocacy Day at St. John's University in Collegeville, MNJune 16

National Literacy Day  Contact: Focus on Literacy, Inc., P.O. Box 504, Laurel
Springs, NJ 08021

July 2, 1999


