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Education and the University of Minnesota

Open Source ILS Workshops Discuss 
Koha & Evergreen

Two workshops, held on June 3 and 16, have helped staff members of

MINITEX participating libraries and others learn more about Koha and

Evergreen, which are two Open Source alternatives to traditional vendor

supplied and supported integrated library systems.  Koha, developed in

New Zealand, and Evergreen, developed to support the public libraries in

Georgia, are gaining users as libraries seek greater control over develop-

ment and functionality of their ILS.

The session on June 3 focused on Koha with a presentation by Joshua

Ferraro, Release Manager for Version 3.0 of Koha and CEO of LibLime,

which supports libraries that use Koha.  Ferraro provided an overview of

the 3.0 release of Koha, including Zebra support, a new installer, API sup-

port, Internationalization and Localization support, the new templates, and

some of the recently enhanced modules in Koha, including acquisitions,

cataloging, serials and reporting.  He also talked about the philosophy and

method of operation of the Koha Open Source community, suggesting

that many libraries handle their Koha-based systems with their own staff

and without fee-based support from an outside organization. 

On June 16, staff from Equinox Software, Inc., provided information

about Evergreen, the open source software originally developed to run the

Georgia Public Library Service’s PINES shared resource network.

Evergreen was developed beginning in 2004 and went live in 2006.

PINES currently runs on 48 public library systems, including 275 libraries

that circulate over 16 million items. 

The sessions were planned to give staff of MINITEX libraries the oppor-

tunity to learn more about these emerging alternatives to traditional ven-

dor integrated library systems.  MINITEX staff and Minnesota regional

public library system directors plan to schedule additional discussions of

the Open Source software packages this fall. 



MDL Annual Meeting Highlights
New Features

The 6th Annual Meeting of the Minnesota Digital

Library, which was held June 9 at the College of St.

Benedict, featured a keynote address by Minnesota

Secretary of State Mark Ritchie and breakout sessions

on topics ranging from digital project management to

the use of MDL in the classroom.  Ritchie challenged

meeting participants to think outside the box about

material to be included in MDL and possible funding

sources for the project.

Afternoon breakout sessions had the following topics:

• Digital Project Management

• Social Side of Reflections

• Digital Content Library: A Collaborative Approach 

to Collection Management and Delivery

• Scanning Material for Digitization

• Pachyderm and Minnesota Reflections

• New Tools and Content: Three Technology Projects

Underway at the Minnesota Historical Society

• MDL Metadata

• How Teachers Used Minnesota Reflections in 

Pachyderm Projects

• Preservation Planning: How Will We Save 

Digital Resources?

Eric Celeste, a consultant to MDL, presented an

update and explanation about the “Social Side of

Reflections,” which allows MDL viewers to leave

comments about the images. More information about

this new option is available in a separate article in this

issue of the MINITEX MESSENGER.

The Annual Meeting also included the debut of

MDL’s newly redesigned website, which is available

at:

http://www.mndigital.org/

MDL Outreach Coordinator Marian Rengel thanked

Scott Hreha, MINITEX Web Services Coordinator,

who worked with MDL staff on the site redesign.

Ritchie told attendees that his election to the

Secretary of State’s office in 2006 has led him to

think about the issue of public access to information

more deeply and more long term.  He and his staff

have worked to make various kinds of information

available via the Internet, and he has had contacts

with commercial sector and government organizations

interested in how Minnesota has provided information

access.   For example, Google has contacted Ritchie’s

office about the polling site finder tool available at the

Secretary of State’s website with the possible goal of

Google using the tool as a model for a nationwide

service for November’s general election.

Ritchie urged his audience to work to build additional

support among members of the Minnesota legislature

for more state level funding for MDL and about pri-

vate foundations that could provide grants to fund

MDL activity.  Partnerships with other organizations

can help build MDL.  There is no shortage of good

ideas for MDL, Ritchie said; what’s needed is the pas-

sion and political will to move the project forward

faster and further.  

Applications for Phase 5 of Minnesota Reflections

were available to meeting participants.  For more

information about this new set of work, see “MDL

Phase 5 Begins July 1” in the “FROM THE MINI-

TEX REGION” section of this issue of the MINITEX

MESSENGER.
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New Credit Card Forms for MINITEX
Registrations & Purchases
To simplify registration for attendees of MINITEX-

sponsored conferences while expediting the process-

ing of large numbers of conference credit card pay-

ment requests this spring, we have created separate

credit card forms for registration for Conferences and

Trainings and for ordering products from MINITEX

Cooperative Purchasing & Electronic Resources

(CPERS).  We feel the forms are clearer and provide

the information that MINITEX needs to quickly and

accurately process your credit card payment requests.

MINITEX is very proud of the form’s compliance

with compliance with the Payment Card Information

Data Security Standards.

Remember, our secure fax line is 612-626-5380. If

you need assistance, call Mary Garcia (612-624-2067,

800-462-5348) or Terry Beseman (612-624-0322,

800-462-5348).

The URLs for the forms are:

• Conference & Training Sessions version:

http://www.minitex.umn.edu/events/creditCard.pdf

• Cooperative Purchasing & Electronic Resources 

version: http://www.minitex.umn.edu/cpers/

electronic/creditCard.pdf

The other possible methods of payment for MINITEX

events and products available through CPERS remain

unchanged.

Newly Revised
Participation 
Criteria Distributed
By Bill DeJohn

The MINITEX Policy Advisory

Council has developed, and the

Minnesota Office of Higher Education

has approved, a revision of the

Criteria for Participation in Resource

Sharing Services of the MINITEX Library Information

Network.   The Council appointed a subcommittee last

year to undertake a review of the Criteria in light of

the changing information environment and challeng-

ing economic conditions in which today’s libraries

operate.

The revised Criteria have been distributed to directors

of Minnesota’s academic and state government

libraries – the libraries for which MINITEX participa-

tion is funded by the Minnesota Legislature through

the Office of Higher Education.  Participating

libraries that meet the expectations outlined in the

Criteria will be identified in a list that will be posted

this summer on the MINITEX website.

A statement from the Advisory Council and the

revised Criteria are available on the MINITEX web-

site at: 

http://www.minitex.umn.edu/about/criteria/

In the cover letter accompanying the Criteria distribu-

tion, I noted investments that the State of Minnesota

and the University of Minnesota Libraries have made

to create significant collections and innovative servic-

es that benefit local libraries throughout Minnesota

and their users.  The Minnesota Legislature has pro-

vided funding for MINITEX resource sharing services

and has provided funding for other services that

enhance and support resource sharing.  

Bill DeJohn
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In revising the Criteria, the Policy Advisory Council

has more clearly defined the requirements for MINI-

TEX participation for Minnesota academic and state

government libraries. The statement outlines:

• Eligibility Requirements

• Standards and Requirements for Participation, 

including

- Personnel

- Services

• Collection and Access Requirements

• Staffing and Operational Requirements

In addition, attachments include statements concern-

ing the need for libraries to have a professional librar-

ian on staff, computation of the 95% Criterion, and

the Compliance Process. 

We hope you will read the statement and share it with

your staff and other interested persons. As we note in

the Statement Regarding Criteria, the directors and

staff of participating libraries are key to the success of

our collaborative:

The goal is a statewide network of participant

libraries in which each library supports its users,

contributes to their development as information

consumers, and contributes to the mutual services

that comprise a resource sharing network.

(As noted in the Criteria document, these Criteria also

serve as a model for the contract-based agreements

between MINITEX and additional libraries in

Minnesota and those in North and South Dakota.)

AskMN — Minnesota’s Statewide
Cooperative Virtual Reference Service

Since our launch back on March

24, AskMN, Minnesota’s

statewide cooperative virtual ref-

erence service, has taken in more than 250 questions

from residents and students across Minnesota.  We are

receiving many different types of questions and seeing

interesting trends of activity for both the public libraries

queue and the academic libraries queue:

Based on the types of questions being asked we are

grouping them in the following categories (from most

popular types of questions to less popular):

• Subject Specific Research

• Resource

• Circulation

• Library Information

• Technical Problem

• Feedback or Non-Question

And, we’ve found that the busiest time of day for asking

a question:

• For the academic queue is between 10 a.m.–4 p.m. 

and 9 p.m.–midnight. 

• For the public queue is between noon – midnight. 

The average length of a session is about 15 minutes for

either the public or academic queue. 

So, from this information, we can say that, within 15

minutes of online interaction with patrons, we are able to
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assist in directing them to more information or answer-

ing their question pertaining to all facets to library and

information needs.

AskMN provides patrons with another choice in getting

assistance from the library in a convenient and informal

setting at their time of need. 

New Courier Contracts for 
MINITEX Delivery

MINITEX’s three-year contracts for courier services

end this June 30. We distributed a Request for

Proposal this spring and were happy to receive multi-

ple responses. After reviewing the responses, MINI-

TEX Delivery announces the following decisions: 

• For the Twin Cities metro area, the new courier 

will be Alliance Courier. 

• For Greater Minnesota and the three North Dakota 

delivery locations, we will continue with Courier 

Systems LLC. 

• For South Dakota, we will continue with Express 

Messenger, which is changing its name to ON TRAC. 

The review committee included staff from the MINI-

TEX Delivery Unit and from MINITEX

Administrative and Fiscal Services who reviewed the

selection criteria, scope of the work, and references.

We are excited to begin with these courier companies

on July 1.

If you have any questions or issues with the MINI-

TEX Delivery System, contact Kathy Drozd (612-

624-9553, 800-462-5348, k-droz@umn.edu) or Fred

Finch (612-624-3374, 800-462-5348,

finch006@umn.edu).

Adding Information to 
Minnesota Reflections
By Marian Rengel

After a quiet launch of its new comment feature, the

Minnesota Digital Library has seen significant interest

from people in sharing their stories and expertise con-

cerning the collections in Minnesota Reflections

(http://reflections.mndigital.org/ ).

People from as far away as the Netherlands have

taken the time to click on the red and yellow

“Comment on this item” button on the navigation

menu above each image, document, or map in the col-

lection.  While most comments do not include more

than the name of the person writing the comments,

some report the writer’s location.

More than 60 comments have been posted to the site

with many of them providing additional information

about the photographs.  Some share family stories

concerning the people in the photos.  People are excit-

ed to find pictures of their parents, grandparents, and

even great-grandparents in Minnesota Reflections. 

In this proof-of-concept phase of developing this

social networking resource, Marian Rengel, Outreach

Coordinator for the Minnesota Digital Library, sends

Courier van drivers pick up delivery tubs from the loading area in the
Minnesota Library Access Center several times a day. 



6     Minitex Messenger june 25, 2008

messages to participating organizations telling them

that comments have been made about objects in their

collections. Our contributors have been eager for the

feedback and the help in identifying persons and

places in the objects in their collections.  The contrib-

utors verify the information they received, and, if they

find that information valuable, ask the MDL to make

changes to the information in our database.

Contributing organizations have also added com-

ments, creating a small conversation, and answering

writers’ questions.

Here is a sample of some of the comments that people

have left:

On the photo of a “Motorette on duty” featuring

Helen Murphy with her streetcar in 1946, from the

Minnesota Streetcar Museum’s collection

(http://reflections.mndigital.org/u?/msn,361), a family

member wrote:

You don’t know how happy I was to spot this

picture. This is a photo of my grandmother. She

was so proud of her days as a motorette and

loved talking about it every chance she got. She

died suddenly last August and we miss her very

much. I love this picture of her, she has a great

smile on her face. Thanks for posting it.

Another visitor to Minnesota Reflections found a

photo of a family farm in the collection from the

Stearns History Museum (http://reflections.mndigi-

tal.org/u?/stearns,256).  She used the zoom feature to

see details more closely. Here’s what she wrote:

This is my 2nd Great Grandfathers farm! I

am so happy I found this website! If you zoom

in real close you see what I believe to be

Frank Bellmont and his wife Rose

(Tschumperlin).

As this social networking project develops, the

Minnesota Digital Library is considering options for

automatically notifying contributors when people

have made comments on their collections. We are also

considering adding these comments to the search

results of the Minnesota Reflections database. 

In the meantime, we encourage people to spread word

of this feature. Here’s how to place a comment:
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• Visit Minnesota Reflections 

(http://reflections.mndigital.org/ ).

• Search for items you want to view.

• When you are looking at an individual photo, document, 

or map, you will see a red button with yellow type 

located in the blue menu bar  above the image.

• Click on that button, and you will go to a 

wiki page. 

• Type in your comment and follow the directions.

No registration is required. We do ask people to focus

their comments on the item in the collection.

Please announce news of our comment feature widely.

If you have, suggestions or insights to offer regarding

this social networking feature, please send them to

Marian Rengel, MDL outreach coordinator (mrren-

gel@stcloudstate.edu).

MINITEX 17th ILL Conference
Presentations Available

Check out the Past Events page of the MINITEX

website for information about the 16th Annual MINI-

TEX Interlibrary Loan Conference held May 5 at the

Continuing Education and Conference Center,

University of Minnesota, St. Paul Campus,

Elizabeth Lane Lawley and Julia Blixrud provided the

primary presentations:

• “Forecasting the Future of Social Computing” 

• “ILL and the Electronic Environment: 

We’re Living in Interesting Times” 

And, Bill DeJohn wrapped up the day with a

MINITEX Update.

Break out sessions focused on:

• Ex Libris Aleph Interlibrary Loan Information 

and Update Session

• ILLiad Users Discussion Session

• MnLINK Gateway Informational Session

• Practical Uses of Web 2.0 Applications

• PowerPoint slides from the presentations are 

available at:

https://www.minitex.umn.edu/events/high-

lights/2008/illConference/
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NEWS FROM THE MINITEX REGION

MHS & MACC Win “Connecting to
Collections/Minnesota!” Grant

The Minnesota Historical Society (MHS) and the

Midwest Art Conservation Center (MACC) have

received a “Connecting to Collections” statewide

preservation planning grant from the federal Institute of

Museum and Library Services (IMLS). The grant will

provide up to $40,000 to fund a project through which

MHS and MACC will work to identify collection care

needs for cultural institutions across Minnesota and to

develop a plan to meet these needs.

An electronic survey of needs of Minnesota institutions

and focus group meetings is to be part of the project.

The survey is expected to be available on the Internet

by mid-July.   Focus groups will also be used to gather

information.

The project that MHS and MACC will undertake is

one of 19 projects selected by IMLS nationwide to

receive funding totaling more than $750,000.  In addi-

tion to the survey and focus group discussion, the proj-

ect will include research and drafting of final reports

with special emphasis on education, disaster planning,

and new media (especially born-digital content) with

an expected completion date of July 31, 2009.

In announcing the project, MHS said the project “flows

directly from the current work of . . .[MHS and

MACC] and the state’s commitment to the conserva-

tion of its cultural heritage.  The goals . . . are to deter-

mine needs of institutions in Minnesota, evaluate the

resources that are available to meet these needs,

Identify additional resources that are required, and

develop an appropriate and achievable statewide plan

for action.”

For more information, see http://www.mnhs.org/pre-

serve/conservation/connectingmn/index.htm and

http://www.imls.gov/collections/index.htm.

MDL Phase 5 Begins July 1

The Minnesota Digital Library (MDL) is pleased to

announce that applications are open for digitization

projects for Phase 5 of the development of Minnesota

Reflections, MDL’s digitization and database project

that documents the history of Minnesota since the

early years of territorial and statehood status. 

Applications are available at the Minnesota Digital

Library website (http://www.mndigital.org/reflections/).

Please consult with Marian Rengel, MDL Outreach

Coordinator (mrrengel@stcloudstate.edu), as your

organization begins to consider a digitization project

for Minnesota Reflections. She can help you plan a

project and ensure its fit within the goals of

Minnesota Reflections as a whole. She will also

advise you on completing the application.

MDL welcomes projects applications from all 

organizations.

Organizations may submit an application at any time.

We encourage organizations to submit applications

early in the scanning year. MDL has established

rounds for this grant cycle to help us plan the work-

load and to monitor spending, but organizations may

submit their applications any time before our absolute

deadline of March 27, 2009. Round 1 ends October

3, 2008. While applications are available now, digiti-

zation will begin July 1. 
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The Minnesota Digital Library has received a federal

Library Services and Technology Act grant totaling

$234,953 from the Minnesota state library agency,

State Library Services (a unit in the Minnesota

Department of Education), to continue its work in

FY’09, which is expected to include digitization of

photographs, negatives, artwork, documents, letters,

maps, and other two-dimensional objects for

Minnesota Reflections.  In Phase 5, the MDL plans to

digitize approximately 3,100 images, 2,200 document

pages, and 1,700 maps, depending upon demand and

interest in each type of object. The MDL also has

funding to support transcription of handwritten docu-

ments and translation where necessary

The MDL will give priority to original objects created

before 1960, since these objects are considered to be

more rare and more valuable to the people of

Minnesota. Applicants should consider the social, cul-

tural and intellectual value of their objects and how

the objects would inform K-12 and college students,

family historians, life-long learners, and other

Reflections users.

Minneapolis & Rapid City Have “Great
Places to Find a Nook & Read a Book”

Librarian and author Nancy Pearl says the Rapid City

(SD) Public Library and the Minneapolis Central

Library are among her 10 favorite public libraries in the

country.  Quoted in USA Today on March 6, Pearl com-

mented about:

Rapid City Public Library:  ‘When I first walked into

this beautiful library, I was struck by how sunny, vibrant

and yet cozy it felt.  There’s a solarium on the first floor

filed with comfy chairs and an aquarium stocked with

South Dakota game fish.’ The library also offers a pair

of unique programs:  No School Discovery Days, which

feature special activities on school holidays and a

lunchtime speakers program of adults.

Minneapolis Central Library: ‘I was lucky enough to

visit this Cesar Pelli-designed facility shortly after it

opened in 2006.  I was totally taken with the openness

and ease of finding my way around the four floors.  You

can actually see most of the library from wherever

you’re standing.  There are cozy reading lofts, fireplaces

on each floor and more than 300 computers with

Internet access for free public access.’

Other libraries included in Pearl’s top 10 were located

in Louisville, KY; Snohomish, WA; South Euclid, OH;

Oak Park, IL; Milwaukee; Cheyenne; Springfield, MO;

and Phoenix.

http://www.usatoday.com/travel/destinations/

10great/2008-03-06-10great-libraries_N.htm

More Hennepin County Branches
Schedule Sunday Hours

Thirteen additional locations of the Hennepin County

(MN) Library now have Sunday hours thanks to the

Minnesota Twins’ stadium sales tax.  These libraries

include some branches of the former Minneapolis

Public Library, which merged with the Hennepin

County system on Jan. 1.  The countywide sales tax

allows up to $2 million per year of sales tax revenue

in excess of amounts needed to pay the stadium debt

service to be used for added hours for HCL.

Beginning June 1, the following libraries were added

to those open Sundays from noon to 5 p.m.: Augsburg

Park, Brooklyn Park, Champlin, East Lake, Golden

Valley, Hopkins, Hosmer, Oxboro, Minneapolis
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Central Library, North Regional, Rockford Road, St.

Louis Park and Westonka.  These libraries were

selected based upon criteria including size, number of

computers, study space, location, and access to public

transportation. and other factors.

The additional hours will cost $1.53 million a year,

which covers personnel, technology, and utility costs,

is expected to last at least nine years.

The 13 join the Brookdale, Eden Prairie, Maple

Grove, Ridgedale, and Southdale libraries, which tra-

ditionally have had Sunday hours.

Sancomb-Moran Becomes New 
UMR Librarian

Mary Beth Sancomb-Moran assumed the position of

University of Minnesota Rochester Librarian effective

April 14.  Prior to beginning her duties at the

University’s Rochester campus, Sancomb-Moran had

served as Community Information Librarian for

SELCO/SELS, the regional library and multi-type

consortium headquartered in Rochester, for 2? years.

She will develop library services for UMR students

and faculty including integrating library science into

the new curriculum being developed for the new

Bachelor of Science in Health Sciences degree.

Prior to her work with SELCO/SELS, Sancomb-

Moran was director of the Sidney (NE) Public

Library.  Her MSLS is from Clarion University in

Clarion, PA.

Remembrances of John Berling,
former St. Cloud State
University Dean

Friends and colleagues are remembering John

Berling, who passed away on April 21 at the

age of 73.   Dean of Learning Resources

Services at St. Cloud State University for 20

years, Berling was a leader, mentor, and

visionary. He passed away after an extended

battle with cancer.

Berling received his bachelor’s degree from

St. Cloud State in 1957 and returned to the

campus in 1968 to work in Learning

Resources and the Center for Information

Media. He completed his doctorate at the

University of Nebraska in 1975.  He had

earned his Master’s Degree in Library

Science from Wayne State University while

teaching at Holdingford (MN) High School

before returning to St. Cloud.

After his retirement in 1997, Berling worked

part-time for three years during the planning

and construction of St. Cloud State’s James

W. Miller Learning Resource Center.  He was

active in the academic and library communi-

ties and was instrumental in creation of the

Central Minnesota Distance Learning

Network and PALS and was a statewide

advocate for library services and a campus

advocate for innovative instruction.
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Back By Popular Demand! “23 Things
On A Stick Returns” for a 2nd Round

For those who didn’t get a chance to do “23 Things

On a Stick” the first time around or for those who

almost finished their projects, there is another oppor-

tunity to participate in this popular individual online

learning program, which focuses on Web 2.0 tools in the

context of libraries and media centers. As they did

with the first round earlier this year, Minnesota’s multi-

county multitype library systems are supporting this sec-

ond round, which runs until Sept. 15.

Library staff, Friends of Libraries, and library governing

board members are invited to sign up. Those who partic-

ipated in the first round can re-register, using their same

blog, pick up where they left off, and complete the rest

of their projects. Those who have not started will have a

second chance to register and join in this round!

Participants in the first round of “23 Things on a

Stick” were delighted with their experience. These are

just a few of the hundreds of positive comments and

reactions to the program: 

• “This has been the BEST learning opportunity 

I have participated in! I have already used some of 

the tools I have learned both professionally and 

personally and look forward to improving my 

newly discovered skills” SZSRocks 

• “I learned more in the last two months than in the 

eight years since I left library school.” Adventures 

of a Knowledge Nomad<http://knowledgenomad.

blogspot.com/> 

• “I think this is one of the most rewarding things I 

could of done, for my library, for my library 

system, and just for my life” pioneerbook

woman123<http://pioneerbookworm123.

blogspot.com/> 

• “Where’s Thing 24?!” (multiple commenters) 

Ready to participate? Read the instructions at

www.23thingsonastick.blogspot.com about how the

program works, how to create and register your blog,

and, then, get on the stick and do the things. If you

are continuing from the first round, you must re-regis-

ter your blog.

For additional information, contact: Ann Walker-Smalley,

Metronet Director (ann@metronet.lib.mn.us).
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the MINITEX  Library Information Network, a publicly supported
network of academic, public, state agency, and special libraries work-
ing cooperatively to provide and improve library services in
Minnesota, North Dakota, and South Dakota.

Permission to reprint with appropriate acknowledgement is granted.
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15 Andersen Library WATS: (800) 462-5348
University of Minnesota Director: (612) 624-2839
222 21st  Ave. S. FAX: (612) 624-4508
Minneapolis, MN  55455-0439

MINITEX’s Electronic Communications

In addition to our print publications, MINITEX maintains a number of
electronic communications vehicles to provide information about our
programs.

The MINITEX electronic discussion group, MINITEX NEWS, will
allow MINITEX users to exchange questions and answers about new
technologies, MINITEX policies and procedures, and other issues.  
To subscribe, follow these steps:

1.  Point your web browser to:  http://lists.minitex.umn.edu
2.  Click on minitex-news in the list
3.  Provide the information requested on the information page

The MINITEX World Wide Web homepage
(http://www.minitex.umn.edu) provides information about MINITEX 
services and programs and access to MINITEX publications.  It also
allows searchers to link to other Internet homepages.


