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QUICK NOTES

Save these dates!

May 5
MINITEX Annual Interlibrary Loan Conference, Continuing
Education and Conference Center, St. Paul Campus, University of
Minnesota, Twin Cities

May 21-22
Minnesota E-Learning Summit, Normandale Community College,
Bloomington, MN

June 9
Minnesota Digital Library Annual Meeting, College of St. Benedict,
St. Joseph, MN  

New E-Mail Address for MINITEX CPERS

To better serve participating institutions, MINITEX CPERS (Cooperative
Purchasing and Electronic Resources Services) staff are using a new e-
mail address for CPERS-related business, such as price quotes, renewals,
and information about products or resources.

Please use the following e-mail address for CPERS business messages:

cpers@minitex.umn.edu

E-mails sent to this account are viewable by all CPERS staff.  For mes-
sages meant for individual CPERS staff members, continue to send e-mail
to our personal accounts (Rita Baladad, balad001@umn.edu; Mary
Parker, m-park1@umn.edu; Tim Peters, t-pete).

AskMN – Minnesota’s Cooperative 
Virtual Reference Service 

MINITEX Library Information Network, working in collaboration with
seven participating libraries, is delighted to announce the creation of
AskMN: The Librarian Is In (Minnesota’s new statewide cooperative 
virtual reference service)!



In December, seven Minnesota academic and public
libraries came together to discuss the issues involved
in cooperatively creating and running a statewide vir-
tual reference service. It was decided to move forward
with the initiative to provide quality reference service
and assistance online to all Minnesota residents with
the use and support from the ELM databases
(elm4you.org). Initially, the service will be operated
by the seven libraries:

• Hennepin County Library — suburban and 
Minneapolis locations

• Rochester Public Library

• Minnesota State University, Mankato

• St. Cloud State University

• Joint Libraries of the College of St. Benedict/
St. John’s University

• College of St. Catherine

• University of Minnesota, Duluth

together with MINITEX Reference Services.  Plans
are to extend participation to many more interested
libraries in the near future. 

The service will use OCLC’s QuestionPoint virtual
reference management software, which is well suited
to handle multiple-library and cooperatively run pro-
grams like Minnesota’s. MINITEX staff also have
experience working with QuestionPoint.  

Staff members of AskMN participating libraries will
work together to answer questions from residents dur-
ing selected hours Monday–Saturday with backup
service provided by the QuestionPoint national coop-
erative virtual reference program to give us 24/7 cov-
erage for anywhere, anytime answers. The service
will be launched sometime this spring.

Look for more information to follow throughout the
coming months in the MINITEX Digital Reference
Blog (http://blogs.minitex.umn.edu/digref/), Reference
Notes, and other MINITEX publications. 

MnLINK Gateway Update
By Becky Ringwelski

In 1997, the Minnesota
Legislature appropriated $12
million for creation of MnLINK
(the Minnesota Library
Information Network), which
was to consist of an integrated
library system (ILS) for the
University of Minnesota,
Minnesota State Colleges and
Universities, state government,
and other interested libraries
plus a common services gateway
to link the MnLINK ILS with the
automated integrated systems of
other libraries statewide.  This latter part of the sys-
tem is now called the MnLINK Gateway.

In 2001, a contract was signed with Fretwell Downing
for VDX/ZPORTAL software to establish a Gateway
and Interlibrary Loan (ILL) system.  In 2003, we
completed the migration of libraries to the VDX soft-
ware for interlibrary loan staff to use to manage ILL
transactions.  And, in 2004, public searching of the
MnLINK Gateway was implemented, using the
Fretwell Downing ZPORTAL product.

In Feb. 2005, functionality to provide user-initiated
unmediated interlibrary loan was implemented for the
MnLINK Gateway to allow library card holders
across Minnesota to request items directly without
their requests having to going through the ILL office
at their local libraries. 

MnLINK user comment:  “I just want to say that if it
wasn’t for MnLINK, I would not have access to books
and media that are hard to find. Also my children would
not read and care about books if they could not access
to the books that MnLINK help us find. Thank you!!”

Although the Gateway is known most widely for its
interlibrary loan activity, there are several factors that
can enhance and improve the quality of research done
via the Gateway.  For example:

• There are now more than 35 million volumes 
owned by the libraries included in the 24 server 
sites that make up the Gateway – providing a vast 
virtual collection for Gateway users.
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• Users can save search results to a list, then e-mail, 
request, print, or export the saved records.

• Users can search many databases in the Electronic 
Library for Minnesota (ELM) through the Gateway.

• Users can set up a special profile to search specific 
online catalogs and combine them (or not) with 
ELM database searches. 

With all these features, the MnLINK Gateway is a
virtual library that links Minnesotans electronically to
the state’s rich information resources 24 hours a day 7
days a week – and helps fulfill the Vision Statement
of the Library Planning Task Force, which helped
develop MnLINK concept:

All people in Minnesota will have
access to a wide array of high quality
library services and global information
resources in a range of formats when-
ever, wherever, and however the infor-
mation services are needed. 

The 24 server sites that make up the MnLINK
Gateway serve the vast majority of academic, state
government, and public libraries in Minnesota.  

Interlibrary loan request traffic on the Gateway has
continued to climb since implementation of user-initi-
ated unmediated interlibrary loan in 2005, reaching a
total of 514,460 requests in FY2007 compared to
375,200 the previous year – for a 37 percent increase.  

Since FY2003, we have experienced a 136% increase in
delivery volume going through the MINITEX Office,
much of this related to MnLINK activity.  In addition,
there was a 20% increase in requests sent between pub-
lic library Gateway server sites between July-December
2007, compared with the same period in 2006. 

MnLINK user comment:  I use MnLINK all the time 
to get books that are not in our local library system.
My kids love it too. If they find a series they really
like to read they know they can get all of them off
MnLINK if its not in our local system.   We all read
more because of MnLINK

Recent MnLINK Gateway Developments

In mid-January, the MnLINK Gateway ZPORTAL/VDX
software was upgraded to version 3.2.2.  The upgrade

process started on Tuesday, Jan. 15, and the system
was accessible again on the afternoon of Wednesday,
Jan. 16. The upgrade included bug fixes as well as
new functionality related to NCIP (National
Circulation Interchange Protocol) and filtering of bor-
rowing requests based on the publication’s date and
cost.  The latter can be used to facilitate a purchase-
on-demand program for interlibrary loan staff. 

In mid-March, the servers that host the MnLINK
Gateway software are scheduled to be moved from
their current site in Kansas City to the OCLC server
base in Dublin, Ohio, as part of the integration of
VDX and ZPortal into the OCLC product line – a
process that began when OCLC acquired Fretwell
Downing in 2005.  This move should result in
improved server support for the Gateway.

MnLINK user comment:  I am 15 years old and I 
love to read. Using MnLINK has widened my reading
horizon tremendously. Thank you, MnLINK!

NCIP testing between the VDX interlibrary loan soft-
ware and the SirsiDynix Unicorn automated system
has continued.  The final pieces are expected to be
added to the software in the coming weeks.  It will
then be available for production use by Unicorn sites.
The next phase of testing NCIP functionality will be
with the Innovative Interfaces, Inc., automated sys-
tem.  Work on that has already begun. 

For those of you interested in the status of ISO ILL
capability between Aleph ILL and VDX ILL – testing
between the vendors has been underway for a few
months.  Initial testing confirmed known issues with
Aleph’s implementation of the ISO ILL protocol.  Ex
Libris has made changes, and testing has been
resumed.  We’ll keep you posted about developments
in this area.

I attended the OCLC ZPORTAL/VDX User group
meeting at the American Library Association
Midwinter meeting in Philadelphia.  A key agenda item
was a presentation by OCLC staff about the future of
the ZPORTAL/VDX products.  There will be a new
release of the VDX ILL software in fall 2008 that will
include significant enhancements to the staff user inter-
face.  The VDX interlibrary loan system is being mar-
keted by OCLC and will be included in the OCLC
resource sharing user group meeting topics at ALA. 
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OCLC plans call for the ZPORTAL interface to be
replaced by a WorlCat.org style user interface some-
time in the next two years.  The 2008 release of
ZPORTAL is to be the last one offered with enhance-
ments for this product. 

At this point, it appears that there will be two possible
paths for ZPORTAL sites to follow in moving to a
WorldCat.org type user interface.  One method would
use a physical union catalog, and the second would
include the federated search capabilities that we cur-
rently have with ZPORTAL.  It is likely that MnLINK
will go with the second option and not create a union
catalog, but we still have a lot to learn about how this
will work before making a decision.

MnLINK user comment:  When, at academic and pro-
fessional conferences, colleagues ask me how I can
live so far from a major research library, I tell them
of MnLINK and the reference personnel of the Austin
library.

The VDX ILL system will continue to be an option
for ILL management in combination with the front-
end search product.  We will be keeping libraries up-
to-date on developments in this area.

MLAC Nears Capacity at 8 Years of Age
By Tim McCluske

The Minnesota Library Access
Center (MLAC) is a high-densi-
ty, closed-access storage facility
located in a temperature and
humidity controlled cavern
beneath the Elmer L. Andersen
Library on the West Bank of the
University of Minnesota’s
Minneapolis Campus.
Containing items sorted by size
and shelved in trays, MLAC
holds more than twice as many
volumes per cubic foot as a con-
ventional library.

MLAC was funded in 1996 by the Minnesota
Legislature and the University of Minnesota to 

provide a facility for Minnesota libraries to relieve
pressure on their growing collections by providing a
central depository for important, but little used, print
materials, primarily journals and monographs.
Although three caverns were requested, eventually
two caverns were funded.

Groundbreaking occurred in 1997, and the MINITEX
Office moved from Wilson Library to Andersen
Library in Jan. 2000. The Legislature increased the
MINITEX budget to include funding for the operation
of MLAC, and materials began to arrive in 2000.  The
second storage cavern beneath the Andersen Library
contains the special collections and archives of the
University of Minnesota Libraries. 

MLAC, which was based on a model developed at
Harvard University, will reach its planned capacity
soon.  Currently holding over 1.2 million volumes
from 28 Minnesota libraries, MLAC is nearing 82%
of capacity.  Information provided to the Minnesota
Legislature was that 60% of MLAC space would be
dedicated for use by the University’s Twin Cities
Campus Libraries, and 40% would be used for other
Minnesota libraries.  It’s this 40% that is expected to
be full by the end of calendar year 2008. 

There are three requirements for materials deposited
into MLAC:

• Items must be paper based,
• have bibliographic records, and
• be in useable condition.

MLAC is not set up to store other media. 

Unlike a library in which staff need to distribute
growth space throughout the collection, MLAC staff
fill every shelf, and the collection can continue to
grow almost to capacity. We estimate that another
230,000 volumes can be added.  Adding scheduled
and expected deposits, MLAC will be close to the
98% mark by the end of the calendar year.

Materials in MLAC are roughly half periodicals and
half monographs. The periodicals are divided into
older, esoteric journals and those that are readily
available in electronic format. The monographs cover
a broad spectrum of subjects and languages.

Tim McCluske
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Depending upon the type of item and the needs of the
depositing library, periodicals generally do not circulate
outside of Andersen Library, and monographs generally
do.  Of course, there are exceptions; periodicals deposit-
ed by the University’s Twin Cities Libraries circulate
while some monographs from many libraries do not.

All items may be requested, and there are several ways
to place a request.  The most common is through the
MINITEX Document Delivery Service; items are circu-
lated or copied just like materials available from other
MINITEX participating libraries.  Users can request
items through the University of Minnesota’s online cata-
log, MnCAT.  Also, a request form is linked to every
item in MLAC.  Patrons can also request items via the
depositing library.  MLAC staff will send a depositing
library anything they have deposited regardless of its
lending status.  

On average, MLAC staff fill over 300 requests for stored
items per week, which is a higher usage rate than is
common for materials in other high-density storage facil-
ities.  This usage rate is due, in part, to inclusion of bibli-
ographic records for MLAC materials in the University’s
MnCAT catalog.  Items that were not used at their
depositing institutions may take on a “new life” through
the added exposure provided by their inclusion in
MnCAT.

Complementing that is MLAC’s location on – or more
accurately under – the MINITEX offices at the
University of Minnesota, Twin Cities.  Students from the
University and other Twin Cities area colleges and uni-
versities, plus other scholars and the general public, can
have the item retrieved for access on-site at MLAC. 

Our main focus now is continuing to maximize existing
shelf space.  The estimated capacity of MLAC when
built was 1.2 million volumes (i.e., the current collection
count), and we will easily exceed 1.4 million volumes
before we reach the 98% capacity ceiling. While MLAC
will not be able to accept new deposits after this year,
lending, photocopying, scanning, and storage of collec-
tion materials will continue.  

As noted above, MLAC is intended to store important,
but little used items.  That statement blends the skills of
library staff in determining what is important with the
needs of users throughout the state. An example of this
juxtaposition is the case of the book, The Other End of

the Leash; the American Way with Pets. Even though it
had sat on a shelf unused for years at the depositing
library, we received 11 requests for the book (before we
lost count) shortly after it was deposited in 2002.  Since
then it has circulated once. 

We are discussing the possibilities for a third cavern are
underway at the University of Minnesota.  There are also a
number of cooperative programs to address issues of stor-
age and preservation (e.g., a pilot program coordinated by
OCLC, the "Cooperative Collection Management Trust”)
and the cost/benefits of these will be evaluated as well.

Meanwhile, new issues are emerging as libraries rely
increasingly on digital collections. Theses trends have
obvious impact on policies for cost-effective preservation
and storage, particularly in regard to duplicate print jour-
nals. We plan to reconvene a new MLAC Advisory Board
in the near future to evaluate the policy and access direc-
tions in light of these and other trends.

From WorldCat.org to Your Library:
Are Web Searchers Finding You?
By Sara Ring

More and more web users are
finding libraries through
WorldCat on the World Wide
Web.  If you have holdings in
WorldCat, your library’s
resources are visible to anyone
searching the web.  Users may
do a Google or Yahoo! search
and find you.  Or, they may go
directly to WorldCat.org to per-
form a search, and, from there,
be able to follow a direct link to
your library’s OPAC and know
instantly if the item is on the
shelf (provided your OPAC displays availability infor-
mation!).  This is all possible through sites partnering
with OCLC and through OCLC’s public interface to
the entire WorldCat database: WorldCat.org (see more
information at the end of this article if you are not
familiar with the program). 

Did you know that you can view the traffic from
WorldCat.org to your library’s OPAC or website?
You can find your own institution’s statistics by

Sara Ring



6     Minitex Messenger march 21, 2008

downloading the “WorldCat.org Clicks to Libraries
Report” from the OCLC Online Usage Statistics web-
site.  To do this, follow the steps listed below:

• Go to http://www.stats.oclc.org
• Log on using an OCLC authorization and password
• Click on the WorldCat.org tab at the top of the screen
• Click on your Institution Name, then select 

“WorldCat.org Clicks to Libraries Report”

The default setting is for the report to display your
library’s last six months activity.  To view statistics
for other time periods, use the drop down menu to
select the last month you want to display, then type in
how many months you want to go back from the
month you have just selected.  For example, to dis-
play the last calendar year 2007, one would select
December 2007” from the drop down menu next to
Period,” then type 12 in the “Months” box, and final-
ly, select “Update.”  

Notice on the report that there are two main sections:
“authenticated” and “public.”  The public section will
show how many users clicked-through from
WorldCat.org to your library OPAC or your library
information link.  If you use a virtual reference serv-
ice you would see a row displaying that traffic as
well.  The authenticated section of your report shows
users who clicked through to your library from
WorldCat.org, but were either searching from within
your library building or within the IP address range
used by your library.  

Take a look at your report.  Do you see any trends?
In the MINITEX region, there were 194,733 users

who clicked through to a library OPAC during calen-
dar year 2007.  16,144 users clicked through to a
Library’s website or information page.  Overall, the
number of click-throughs from WorldCat.org to
MINITEX libraries continues to increase each month.

Re:  WorldCat.org, fyi. . . .

OCLC created this web interface for public searching
of the entire WorldCat database in Aug. 2006.  Within
WorldCat.org, users can input their geographic loca-
tion to learn which nearby libraries own an item.  If
your library has set up a link to your OPAC, a user
will be able to view the item’s availability in the
library OPAC.  You can also set up links from
WorldCat.org to your virtual reference desk or a gen-
eral information page with your library hours and
location.  To read more about WorldCat.org, visit:
http://www.oclc.org/worldcatorg/default.htm

OCLC has also partnered with major search engines
(like Google and Yahoo!) and other Web sites.  These
partners include subsets of WorldCat information in
their own services.  For example, if you preface a
Google search with “Find in A Library,” WorldCat
search results will display.  When a user clicks on any
search result, they are redirected to WorldCat.org.  It
is there that library holding details display, and users
will see links to library OPACs or a library informa-
tion page. 

For more information about WorldCat on the web,
visit: http://www.oclc.org/worldcat/web/default.htm

Add Your Voice:  
Minnesota Digital Library

The Minnesota Digital Library is pleased to announce
that people may now comment on the images in the
“Minnesota Reflections” collection.  We invite MDL
searchers to ask questions and share stories.

The MDL designed a wiki site that allows us to pro-
vide this resource. The comments feature is complete-
ly separate from the information in our database.  
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Here’s what people need to do:

• Visit Minnesota Reflections 
( http://reflections.mndigital.org/ ) 

• Search for items you want to view.

• When you are looking at an individual photo, 
document or map, you will see a button in the 
blue menu bar above the image. The button is 
red with yellow type.

• Click on that button, and you will go to a wiki page.

• Type in your comment and follow the directions.

No registration is required. We do ask people to focus
their comments on the item in the collection.

Since we first offered this opportunity to comment on
items, we have had some very interesting participa-
tion. Clicking on these links will take you to two pho-
tographs in our collection that people have comment-
ed about. Click on the “comment on this item” button
to read those comments:

http://reflections.mndigital.org/u?/good,293
http://reflections.mndigital.org/u?/swede,13

The Minnesota Digital Library monitors these com-
ments. We are discussing processes for letting the con-
tributing organizations know that the public is looking
at and writing comments about their collections. 

With this project we are attempting to answer several
questions that are important to the future of the
Minnesota Digital Library, but the most important for
this project is: Will the public be interested in con-
tributing descriptive information to the objects in our
Minnesota Reflections collection? So far the answer
is yes. 

We welcome assistance in spreading word on this 
new service. Please announce it widely. If you have
comments, suggestions or insights to offer regarding
the Social Side of Reflections, please send them 
to Marian Rengel, MDL outreach coordinator  
(mrrengel@stcloudstate.edu).

FROM THE MINITEX REGION

Carleton College Library & Students
Win National Awards

January was a big month for staff and a pair of stu-
dents at Carleton College in Northfield, MN.  The
Laurence McKinley Gould Library received the
ACRL 2008 Excellence in Academic Libraries Award
in the College Category, and two students won First
Runner-Up in the first SPARKY Awards presented by
SPARC (the Scholarly Publishing and Academic
Resources Coalition).

Staff of Carleton College 
Laurence McKinley Gould Library

Taking It Easy on the Floor: Sam Demas

Seated, left to right: Merry Hoekstra, Iris Jastram, 
Christina Sinkler-Miller, Carolyn Sanford, Vonnie Otte

Standing, left to right: Lois Perkins, Eric Hinsdale, 
Kathy Tezla, Margaret Pezalla-Granlund, 

Kristi Wermager, Ann Zawistoski, Kristin Partlo, 
Matt Bailey, Sandie Smith, Sue Ims, Vicki Burgess, 

Carol Thunem, Kathy Schwartz, Carol Eyler, 
Anita Grommesh, Heather Tompkins.

Not pictured: Jennifer Edwins, Cris Jensen, 
Kathy Cooper, Charlie Priore, Hsianghui Liu-Spencer
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The ACRL award committee commended Gould
Library’s staff for its use of technology.  “The Gould
Library at Carleton College was recognized for work-
ing hard in a team atmosphere in order to provide a
welcoming environment for its students and faculty
by utilizing technology to enhance space, services,
and resources,” said Camila Alire, chair of the 2008
Excellence in Academic Libraries Selection
Committee and Dean Emerita, University of New
Mexico & Colorado State University.

“To us, this award is all about esprit de corps within
the library, and partnerships in the college community
and beyond,” said Samuel Demas, college librarian at
Carleton College. “The Gould library staff works hard
to nurture a culture of creative collaboration, and
every day it models the teamwork that underlies
superb service. It is a thrill for us to receive this vali-
dation of our values and of our efforts to serve the
Carleton community.”

Tommy McCauley and Max Silver, students at
Carleton, won the SPARKY Award’s First Runner Up
prize for their short video, “Pri Vetai: Private Eye
(http://www.blip.tv/file/512440),” a film noir-style
crime investigation using the Internet.   The contest
called on entrants to create a short video to illustrate
the value of sharing ideas and information of all kinds.

“Tommy and I had a lot of fun working on our film,”
said Max Silver, a freshman. “Being able to access
information for free has vastly changed society, espe-
cially in the lives of students. It is important to realize
this, and to keep moving in the same direction  to give
as many people as much information as possible.”

More information about the ACRL award is available
at:  http://www.ala.org/ala/pressreleases2008/janu-
ary2008/academic08.htm

More information about the SPARKY Awards is
available at:
http://www.arl.org/sparc/media/08-0122.html

Lake Agassiz Regional Receives
Highsmith Award

Lake Agassiz Regional Library (LARL), based in
Moorhead, MN, is the winner of the Public Library
Association’s Highsmith Award for Library
Innovation for 2008.  This award honors LARL for its
work in creating the Library LINK Sites program,
which has a three-year track record of success in serv-
ing small communities in west central Minnesota.

“This project demonstrated an innovative method of
allowing patron access to transcend both geographical
and community lines,” said PLA Highsmith
Committee Chair Sandra Wee. “The Library LINK
Sites program was able to develop such expanded
access in a cost-effective and user-friendly manner.”

A division of the American Library Association
(ALA), PLA gives this annual award to the U.S.
library that best exemplifies cutting-edge library out-
reach, including:

• Collaborative efforts of staff and community in 
the planning process.

• Measurements of success based on usage, 
attendance, and community awareness.

• Quality and appropriateness of program 
documentation.

• Sustainability of the program over time.

• Ability to be replicated by other public libraries.

“We’ve been amazed by how the LINKs benefit not
only our small communities but also the library sys-
tem as a whole,” said LARL Director Kathy Fredette,
“and we are thrilled to be recognized by this award.”
Through LINKs, LARL’s more remote users can
enjoy a wealth of library resources they did not have
before, and the regional system gains the enthusiasm
and the input of the small communities.  
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According to Fredette, “Just as we link more people and
communities to needed resources, these sites offer more
opportunities for people to connect with each other, to
share books and information, and to meet in a welcom-
ing environment.  The name LINK says it all.”

The LINKs concept, which was developed by LARL
staff and volunteers, started with three pilot sites in
2004.  There are now 10 sites spread out over LARL’s
seven-county service area, in the communities of
Cormorant, Frazee, Gonvick, Halstad, Hendrum, Lake
Park, Rothsay, Shelly, Twin Valley, and Ulen.  As of Jan.
2008, overall circulation at the sites has increased by
23%, the number of customer visits has risen by 17%,
and the number of registered borrowers is up by 96%.

“We’re taking this year to evaluate all 10 of the cur-
rent sites before we consider adding any more,” said
Fredette.

Charlotte Cox, the former Volunteer Coordinator for
LARL who submitted the winning application to the
Highsmith Committee, said, “The LINK Sites repre-
sent a true partnership of community leaders, volun-
teers, library professionals, and the reading public.
Come visit them – it’s a great opportunity to experi-
ence a new approach to library services.” 

The award, which consists of a plaque and a $2,000
check for the winning library, will be presented dur-
ing the American Library Association’s national con-
ference in Anaheim, CA, in June.

Big Changes for Fargo Public Library

The Fargo Public Library is undergoing major
changes this winter.  The new Dr. James Carlson
Library opened late last year, and Tim Dirks began his
service as Director on Jan. 7.  Also, the headquarters
library building closed in December to make way for
demolition and construction of a new main library
building, which is expected to be completed by spring
2009 on the same site in downtown Fargo.   The new
library will be a two-story structure with 54,500
square feet of space.

Dirks came to Fargo from northeastern Wisconsin
where he had been Director of Marinette County
Consolidated Public Library Service for four years.
Holding his MLIS and bachelor’s degrees from the
University of Wisconsin, Milwaukee, Dirks replaced
Charles Pace who became Director of St. Louis
County (MO) Library in 2006. 

Named to honor a local businessman who donated $1
million toward the new branch library’s fundraising
campaign, the Dr. James Carlson Library covers near-
ly 15,000 square feet — about four times larger than
the storefront branch it replaced.  The building was
constructed on land donated by the Fargo Park
District.  The new library has many windows and pro-
vides wireless Internet access, a coffee bar, confer-
ence rooms, a teen area, a children’s area, and a drive-
up book drop.

The 39-year-old main library closed in December to
make room for the new main library building.  The
new building has been designed by a partnership of
architectural firms: Meyer, Scherer & Rockcastle of
Minneapolis and Image Group of Moorhead.

Consulting engineers are Solien & Larson, Obermiller
Nelson, and Ulteig Engineers. There are three primary
contractors for the new main. Meineke Johnson will
be the general contractor, Robert Gibb & Sons will be
the mechanical contractor, and Scott’s Electric has
been selected for the electrical work.
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Planned for the new library are: meeting rooms, a
children’s theatre, family reading corner in the chil-
dren’s room, teen room, study rooms, fireplace room,
and Friends of the Fargo Public Library sale room. 
The new structure will feature open spaces with mul-
tiple seating and study areas with natural daylight. 

The library will include many sustainable features and
building materials from such regionally-based agricul-
ture products as cabinet doors made from compressed
sunflower husks and carpet tiles that include corn
fibers. 

For more information about Fargo’s new libraries –
including a webcam view of the new main library’s
construction – visit:
www.cityoffargo.com/CityInfo/Departments/Library/
NewLibraries/

SELCO Wins Grant to Support
Programming on Investor Education

SELCO, the regional public library system for south-
eastern Minnesota, has won a “Smart Investing” grant
from the American Library Association (ALA) and
the FINRA Foundation. The Financial Industry
Regulatory Authority (FINRA) Investor Education
Foundation supports research and educational projects
that provide individual investors with the tools and
information they need to better understand the basics
of saving, investing, and the financial markets.
SELCO is the only library system in the MINITEX
region to receive money under this round of grants. 

Through the “Smart Investing @ your library®” pro-
gram, ALA and the FINRA Foundation help public
libraries to build their capacity to provide effective,
unbiased investor education.  During the program’s
two-year pilot phase, a group of libraries was invited
to compete for up to 12 grants ranging in size from
$5,000-$100,000. SELCO was awarded $99,830 for
the project. 

SELCO will work with local public television station
KSMQ to offer financial education programming.

KSMQ will broadcast 13 locally produced 30-minute
programs entitled “Financial Connections” based on
FINRA Foundation educational materials.

Programming at SELCO-area libraries will comple-
ment the broadcasts with materials and online
resources. DVDs of the broadcast programs will be
provided to all of the region’s public libraries to
include in their collections, making the information
available for future library programs and for patron
checkout. The availability of library and FINRA
resources and how they can be used will be featured
prominently during the television series.

More information about the “Smart Investing @ your
library®” program is available at:
http://cs.ala.org/ra/smartinvesting/

Directorial Changes at MINITEX 
Area Libraries

• Jerry Baldwin has retired from his position as
Director for the Minnesota Department of
Transportation (Mn/DOT) Library after 35 years of
service to the state.  Baldwin was MnDOT’s first
library director and was instrumental in building a
number of transportation-related library initiatives
including the Minnesota Transportation Libraries
Program and the Midwest Transportation
Knowledge Network.  He joined with other direc-
tors of Minnesota state government libraries to
form CALCO (Capitol Area Library Consortium) in
1973.  Baldwin wrote “Access to US
Transportation Information Resources,” which
eventually led to Transportation Research Board
Special Report 284 (TRB SR 284) “Transportation
Knowledge Networks: A Management Strategy for
the 21st Century.”

Jerry retired on Friday, Dec. 14, and on Monday,
Dec. 17, Sheila Hatchell returned to the MnDOT
library as his successor.  She started at Mn/DOT
Library in 1986 as a student worker and served as
Head of Technical Services at the Library from
1988-1999. From 2000-2007, Hatchell supervised
the cataloging and processing of published works
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for the Minnesota Historical Society. She earned a
bachelors degree from the University of Wisconsin,
Milwaukee; completed the Information
Management Program at the College of St.
Catherine; and earned her MLIS from Dominican
University.

• After 27 years of service to Dickinson State
University, Lillian Crook retired from her position
as Director of Stoxen Library last summer.  During
her six years as Director, the Library was trans-
formed into an information commons with
increased services and patron usage; the Common
Grounds coffee bar opened; and the Heart River
Writer’s Circle was created and enjoyed by many at
DSU and within the community.  Crook was a long
time member of NDLA and served in numerous
positions, including president in 1996-97 and leg-
islative chair in 2004-05.

Rita Ennen has been appointed as the new
Director of Stoxen Library.  She came to Dickinson
State from South Dakota State University in 2001.
Her MLIS is from the University of North Texas.

• Dave Hulkonen has retired after 25 years at the
University of South Dakota – the last seven as
director of I.D. Weeks Library and the Lommen
Health Sciences Library.   He headed USD’s med-
ical library for 17 years before he also assumed the
director’s role for I.D. Weeks in 2000.  In a final
interview with VOLANTE (USD’s weekly student
newspaper), Hulkonen discussed his participation
in a nine-member task force that was preparing a
$2.7 million proposal for the South Dakota Board
of Regents that seeks an increase in state library
funding.  Hulkonen said that he would continue to
work with the task force during the state legisla-
ture’s 2008 session – even though he retired effec-
tive Dec. 31.

Dr. Mary Bushing, a library consultant, will serve
as Interim Dean of Libraries during Spring
Semester 2008.  A librarian for more than 30 years,
Bushing has worked in all types of libraries and
served in leadership positions in local, state, region-
al, and national library associations, including as
president of the Montana Library Association.

We Mourn the Loss of Sandra Fuhr,
Southwest Minnesota State
University 
(from Sandy’s colleagues) 

Sandra Fuhr, University Librarian, Southwest
Minnesota State University Library, died Jan. 30 —
just a few days after it was discovered that she suf-
fered from a brain tumor.  She died at the Mayo
Clinic in Rochester. 

When Sandra joined the SMSU Library team in 2000,
she brought with her a passion for libraries in general
and a vision for SMSU Library in particular. Her
combination of enthusiasm, intelligence, and leader-
ship made her an ideal University Librarian. Sandra
skillfully led the SMSU Library through a long and
difficult library renovation process. Throughout her
career Sandra’s dedication to students and her passion
for teaching never wavered. It is largely due to her
drive and forethought that SMSU students have
access to state of the art services and facilities.

Sandra served on the Board of the Redwood Falls
Public Library and was instrumental in the successful
fund drive that built the new public library building.
Sandra’s commitment to libraries was also evident in
her service to the MnPALS Consortium as Chair of
the Deans/Directors/Coordinators Executive
Committee. 

Cards may be sent to her family: Darrell Fuhr, 111
Crestview Drive, Redwood Falls, MN 56283, or
http://www.caringbridge.org/visit/sandyfuhr

Kathleen Ashe will serve as Interim University
Librarian.

�
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MINITEX’s Electronic Communications

In addition to our print publications, MINITEX maintains a number of
electronic communications vehicles to provide information about our
programs.

The MINITEX electronic discussion group, MINITEX NEWS, will
allow MINITEX users to exchange questions and answers about new
technologies, MINITEX policies and procedures, and other issues.  
To subscribe, follow these steps:

1.  Point your web browser to:  http://lists.minitex.umn.edu
2.  Click on minitex-news in the list
3.  Provide the information requested on the information page

The MINITEX World Wide Web homepage
(http://www.minitex.umn.edu) provides information about MINITEX 
services and programs and access to MINITEX publications.  It also
allows searchers to link to other Internet homepages.


