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MINITEX Policy Advisory Council Meets

The MINITEX Policy Advisory Council, the successor of the MINITEX
Advisory Committee, has begun its work with added responsibilities and
additional members.  The changes come in response to the integration of
MnLINK into MINITEX effective July 1, 2005.   The Council will be
responsible for advising the Minnesota Office of Higher Education and
the MINITEX Director on the full range MINITEX activities, including
MnLINK.

Membership changes include the addition of a representative of the K-12
school library community (Richard Kettering) and two new ex officio
members: MINITEX Associate Director for MnLINK (Joyce Hommel),
and MnSCU System Director for Libraries (Todd Digby).  

The Council held quarterly meetings in September and December.
December’s session included further discussion of issues concerning
MnSCU two-year colleges meeting the MINITEX Criteria for
Participation, a demonstration of the ELM Portal, approval of revised
standards and guidelines for the indexing of bibliographic records 
prepared by a working group of the MINITEX/Minnesota State Library
Standards Review Task Force, a report on MnLINK, and other topics.

The Council also said goodbye to Bescye Burnett who retired from her
position as Director of the Great River Regional Library on Dec. 18.  She
represented the regional library systems on the Advisory Committee, and
now on the Advisory Council.  She leaves her directorship in St. Cloud to
become a full time minister.  The Council thanked Bescye for all of her
contributions.
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MnLINK News!
By Joyce Hommel

Regional Ex Libris User Group Meeting in the Works
The dates, March 7-8, have been selected for a spring
Regional Ex Libris User Group meeting including
invited partnerships with South Dakota, North
Dakota, Iowa, and Minnesota. This regional meeting
will allow the Ex Libris users to review the full prod-
uct line, including not only the integrated library 
system, but also available add-ons such as SFX, Verde
and others, while talking with librarians who are inte-
grating them into their systems. With a region-wide
discussion forum, we also will be able to capitalize on
the newly integrated Interlibrary Loan system in Ex
Libris and discuss how we can best work together on
resource sharing issues within this new context.
Currently MnPALS, the University of Minnesota,
South Dakota, North Dakota, and Iowa are on board
to participate!

Fall MnLINK User Group Meeting
Over 120 librarians, paraprofessionals, and library
directors participated in the Fall MnLINK User Group
Meeting entitled “Meeting the Needs of Tomorrow’s
Users.” While forums were held for both the
MnLINK Gateway and the Ex Libris ILS system, the
focus of this meeting was shifted toward thinking
about our library technology systems and where we
are headed. Topics included WIKI’s, streaming video,
audio streaming, and creating a library website — to
name only a few. Many participants noted that the
opportunity to network with colleagues who held
shared interests was very helpful and that the use of
round table discussions provided the sort of depth that
they needed to move forward on ideas. 

Thank you to all the librarians and directors who
helped to make this meeting a success!

Tentative Plans to Celebrate!
With the MnLINK contracts coming to a close, it is
time to celebrate the accomplishments of the state 
and to let our legislators know the results of their
investments.  To that end, MnLINK has been asked 
to plan a celebration activity during the legislative
session this coming spring! Dates and locations are
being explored with interest in the State Law Library
as a possible venue for the demonstrations and 
celebration. We welcome your stories as we gather
materials for the celebration and accompanying news
release. Keep your eye on the calendar as we finalize
a schedule and look for your participation in this 
celebration of statewide accomplishments!

MnLINK Gateway Update
The MnLINK Gateway is now being managed by
Fretwell-Downing in Kansas. With a wide server
farm, we are able to expand services to additional
sites and have recently been working with Carleton
College and St. Olaf College in efforts to bring them
on in the early summer. Recent improvements have
included the addition of availability checking as items
are processed, removal of patron data 30 days after a
transaction is completed, and streamlining of indexes
available on the patron interface. Continued improve-
ments are in the works by Fretwell-Downing. As a
part of our current contract with the company,
libraries have all been given a login and password to
enter questions and concerns directly to the vendor
for quicker, direct contact.  Gateway library contacts
are encouraged to use this new support system.

New MnLINK Staff Member
MnLINK is also pleased to welcome Nick Banitt to
the MINITEX/MnLINK staff. Nick is joining us from
Minneapolis Public Library where he served in the
Interlibrary Loan office. His new position in MnLINK
will be to assist with Gateway ILL troubleshooting, to
provide MnLINK training, and to work with issues
related to the MnLINK Gateway.
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Continuing Issues
MnLINK is continuing to track the contractual devel-
opments of the Ex Libris Interlibrary Loan product.
At present, we are slowly working toward a product
that meets the specifications, however the intended
November date has been delayed to allow for installa-
tion and testing of needed product fixes. While the
main focus within MnLINK remains the MnLINK
Gateway, we do remain engaged in a dialogue to
bring the full vision of interoperability into fruition.

When this last outstanding issue is completed,
MnLINK will be able to finalize the report for the
legislature and look to new initiatives for the future.
Members of the MnPALS, University of Minnesota
Libraries, Twin Cities, and MINITEX staffs have
been working very hard to see the Interlibrary Loan
module to its completion as a part of our shared goals
to close the International Standards Organization
(ISO) Interlibrary Loan Protocol interoperability loop. 

MnLINK Policy Advisory Council and ILS Operations
Committee Hold Final Meeting
The MnLINK Policy Advisory Council and the
MnLINK Integrated Library Systems (ILS)
Operations Committee recently held their final 
meeting to review contract close out and reflect on
our statewide accomplishments.  The two groups
agreed that their work was completed and agreed that
final authority for closing the contracts should be 
handled by the MnLINK Executive Committee in
consultation with the Attorney General’s office.
Some time was also spent reviewing what was
learned and considering where we may go in the
future.  MnLINK Governance will now fold into 
the MINITEX Policy Advisory Council. 

The hard work and perseverance of individuals who
participated on the Policy Advisory Council and ILS
Operations Committee played major roles in the 
success of MnLINK. Thank you for your leadership
through this process. 

MnLINK Technology Advisory Council
Names are being assembled for development of the
MnLINK Technology Advisory Council.  A draft
organizational mission and goals statement has been
developed and an initial list of recommended partici-
pants is being reviewed for possible inclusion on the
Council. Because this is a newly forming organiza-
tion, the first year’s goal focuses on developing the
organizational structure and beginning research on a
variety of ideas for white paper development.  Topics
to consider during initial meetings could include
changes in integrated library systems in the future,
object oriented cross searching, and preservation of
digital assets. 

ELM Funding
By Bill DeJohn

The Minnesota Legislature approved $500,000 in base
funding in state appropriations to the Minnesota
Department of Education (MDE) for State Library
Services and School Technology (the state library
agency) to license ELM databases in FY06 and FY07. 

This funding was in addition to the already appropri-
ated state funds of $400,000, making a total of
$900,000.  The funds paid part of Minnesota’s cost
for three-state contracts that MINITEX negotiated
with Gale Thomson, OCLC, ProQuest, and Ebsco to
license databases resources for the region’s libraries. 

The MDE appropriation went a long way toward
replacing the majority of the federal LSTA funds used
for ProQuest Newsstand Complete and Gale’s
Spanish language databases, but fell short of what
was needed. The result was a cancellation of the Gale
Spanish reference database, Consulta, in Minnesota
and an increase in the MINITEX appropriation.

The total licensing cost for the ELM databases in
Minnesota for FY06 is $1,853,352.00. The funding for 
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those licenses is divided between the base state appropri-
ations to MDE and base state appropriations to 
MINITEX through the MN Office of Higher Education:

$   900,000.00 Minnesota Department of 
Education/Minnesota State 
Library Agency (49%)

$   953,352.00 MINITEX/Minnesota Office 
of Higher Education (51%)

$1,853,352.00 Total

The costs of individual vendor licenses do not fall
neatly into these two totals. So, we treat the amount
as a whole and pay the invoices. As vendor inflation
increases occur, MINITEX will need to make up the
differences in FY07.  

In addition, there are more costs associated with ELM
that are supported by the MINITEX budget from
higher education appropriations. I estimate these costs
to exceed $250,000.00. Much of this includes staff
resources for administration, license management,
vendor management and support of ELM (not train-
ing) with local libraries and vendors on access and
authentication questions, and web page support and
preparation of materials for distribution. (ELM train-
ing is provided through a LSTA grant from the State
Library Services and School Technology, the
Minnesota state library agency.) 

Cooperative Collection
Management Task Force Update
By Chris Kline

Work continues on a review of the potential benefits
of cooperative collection management in the MINI-
TEX region. Since its formation late last summer, the
Cooperative Collection Management Task Force has
grown to include nine members: Julie Blake. Chair,

St. Cloud State University; Ron Kurpiers, Augsburg
College; Orrin Ausen, Bethany Lutheran College;
Victoria Peters, Minnesota State University, Mankato;
Larry Schwartz, Minnesota State University
Moorhead; Robert Russell, Northern State University;
Bryn Geffert, St. Olaf College; Charles Spetland,
University of Minnesota, Twin Cities; and Christine
Kline, MINITEX.

The task force has turned its attention to conducting
trials of products that can be used to promote 
cooperative collection management. Product trials 
are in process with YBP Library Services’ GOBI and
Blackwell’s Book Services’ Collection Manager. Task
force members are reviewing and evaluating the 
products during a trial period that ends on January 31,
2006. Issues to be considered by the task force during
their evaluation include:

• Usability (search interface and information sharing) 
• Overall ease of use 
• Reporting 
• Presentation of information 
• Quality of customer service 

The task force will complete its evaluation and
summarize results at the end of the trial.

Recommendations to be delivered to MINITEX will
be drafted on the basis of the outcome of the 
trials and any additional feedback received from
MINITEX libraries.

If you would like to weigh in on the cooperative 
collection management review, please send your 
comments to Julie Blake, chair of the Cooperative
Collection Management Task Force, at
jcblake@stcloudstate.edu.

Watch for information about the results of the product
trials in the next issue of MESSENGER.
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1,000,000th Volume Added to MLAC
By Tim McCluske

“My life is a lovely story, happy and full of incident.”
Thus starts The Story of My Life, the autobiography 
of Hans Christian Andersen and the one millionth 
volume accessioned into MLAC. The book is one of
26,800 volumes deposited into MLAC by the Saint
Paul Public Library, which in turn is part of the
1,003,000 volumes deposited into MLAC since its
opening in Jan. 2000.

Based on the Harvard University model for high-den-
sity storage of library materials, MLAC serves public,
academic, and governmental libraries through out
Minnesota.  In addition to Saint Paul Public Library,
MLAC has deposits from the Libraries of the
University of Minnesota Twin Cities and Duluth 
campuses, Minneapolis Public Library, James J. Hill
Reference Library, Minnesota State University
Moorhead, Macalester College, Carleton College,
Saint Olaf College, Saint John’s University, Mayo
Clinic, William Mitchell College of Law, the
Minnesota Legislative Reference Library, the
Minnesota State Law Library, and Minnesota State
University, Mankato.

MLAC staff currently page 300 items or more per
week.  Slightly less than half of the requests are for 
use on the Twin Cities campus.  The remaining
requests come from the depositing library or other
MINITEX participating libraries.  For the first five
years of its operation, MLAC experienced steady
increases in requests that correlated nicely with the
growth of deposits.  However, over the past few
months the number of requests has increased as
MnLINK and its “Get It” feature have grown in 
popularity.

Even before the jump in requests, MLAC paged more
than most high-density storage facilities. In part that 

has to do with its location on campus in a large urban
area.  MLAC’s on-site use is large compared to simi-
lar facilities, at one of which they still talk about the
one patron who came to their reading room two years
ago.  MLAC also has an advantage because it is part
of the MINITEX service program and can utilize the
MINITEX infrastructure as well as its staff expertise. 

The vision of the MLAC Advisory Board is for
libraries to send important, but little used items to
MLAC. Libraries have done an excellent job of
selecting items important to library users statewide.
Titles little used at the depositing library are often
requested from MLAC by other libraries.  A title or
subject may also gain sudden notoriety.  Such was the
case with the book The Other End of the Leash; the
American Way with Pets by Berkeley Rice.  Three
years ago we had 11 requests for the book but none
since. 

Reaching a million volumes is a milestone for
MLAC.  There still is some shelf space for deposits
from libraries throughout the state. Unlike most 
high-density storage facilities in the country that store
mainly periodicals, collections in MLAC are equally
divided between periodicals and monographs.
Because we store items by size and since monographs
are generally smaller than periodicals, less shelf space
has been used than predicted.

MLAC staff are investigating ways to limit duplica-
tion of periodicals stored in MLAC. The goal is to
develop the most complete run of periodicals consist-
ing of volumes best suited for scanning and copying.
MLAC staff gave a presentation on our investigation
at ALA this summer at the invitation of LAMA
Storage Discussion Group.  We will be presenting the
plan to the Advisory Board in the near future for dis-
cussion and approval prior to implementation.  In the
long run, we believe the plan will help conserve space
for future deposits while insuring access to the most
complete periodical runs in MLAC. 
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For more information on MLAC, including pictures
of the cavern and a virtual tour from a books point of
view, visit us on the web at,
http://www.minitex.umn.edu/mlac/ .

MULS Migration Scheduled 
in Feb. 2006

To bring you up-to-date and to introduce yet another
new set of acronyms to your vocabulary. . . .

Plans are progressing for the migration of OCLC
Union Listing from the Passport Union List interface
to the Connexion browser, which will be enhanced to
support local holdings maintenance. This change,
which will impact maintenance of MULS; the MINI-
TEX Union List of Serials and other OCLC-based
union lists, is planned for Feb. 19, 2006. Together
with migration from Passport to Connexion, OCLC is
converting the format of existing union list holding
statements (Local Data Records, or LDRs) to the
MARC 21 Format for Holdings Data (MFHD).

The translated MFHD holdings, which will be called
Local Holdings Records (LHRs), will look much like
their LDR predecessors, but LHRs will become more
detailed as library staff begin to enter holdings in
MFHD after the Feb. 19 migration. The new LHRs
will provide more detail about the issues held, coded
fields about whether the library will photocopy or
lend items, and other information. 

Due to the complexity of these changes, local 
holdings maintenance in MFHD will become 
available through the Connexion browser after LDR
maintenance in Passport for Union Listing ends.
OCLC’s current plans call for users of WorldCat
Resource Sharing and FirstSearch to begin to see the
MFHD-based holdings in mid-January. OCLC antic-
ipates a possible gap of a few days between the end of
Passport for Union Listing and the beginning of

MARC-formatted LHR maintenance through the
Connexion browser. 

For more information about the migration, see an arti-
cle in the November issue of MINITEX OCLC
Mailing
(http://www.minitex.umn.edu/publications/oclc/2005/
nov05.pdf).

The MINITEX/MULS staff is planning training to
help staff of MINITEX/MULS libraries handle the
updating of their MULS holdings in Connexion
browser. A round of webinars has been scheduled
prior to migration to provide an overview of the 
coming changes. (See “MULS Migration” on
http://www.minitex.umn.edu/train-
conf/webinars/upcoming.asp#86 for a description and
the webinar schedule.) Also, OCLC is preparing
online tutorials that are to be available in January.
Additional webinars and in-person training will be
scheduled after the migration is complete.

Contact either Cecelia Boone (612-624-6353, 
800-462-5348, c-boon@umn.edu) or Dave Linton
(612-624-3360, 800-462-5348, linto001@umn.edu)
with your questions about the migration and training.

MINITEX Delivery System – 
How It Works

The following is an overview of the Delivery System,
how it is funded, and its scope. 

The MINITEX Delivery System is a collaborative
effort of academic, public, and state government
libraries; state library agencies; regional and multi-
type library systems; and local school districts in
Minnesota, North Dakota, and South Dakota with
connections into Wisconsin.  Designed to be the
region’s backbone delivery network, the MINITEX
Delivery System uses commercial couriers to deliver



DECEMBER 30, 2005 Minitex Messenger   7

book loans, photocopies, and other resources request-
ed by library patrons overnight five days a week to
most libraries participating in MINITEX resource
sharing activities.  Libraries not on the courier routes
receive their materials through UPS or first class mail.

The Delivery System is supported by MINITEX with
state appropriations from the MN Office of Higher
Education, federal LSTA funds from the MN
Department of Education/State Library Agency, and
funds from the North and South Dakota state libraries.
MINITEX also contracts for reciprocal delivery
between Wisconsin and Minnesota.  Bookmarks
developed by MINITEX staff serve as routing slips
for materials bound for various locations throughout
the three-state region.

MINITEX works with several commercial couriers,
including Courier Systems LLC, Expedited, Lanter,
and Waltco. In Minnesota, materials are delivered to
regional and local hub sites by the MINITEX courier 
and, then, are transported to libraries in the area
through locally arranged delivery routes.  Local 
couriers also pick up materials from the area’s
libraries, which are routed through the MINITEX
Delivery System to other requesting libraries for 
their patrons.  MINITEX negotiates contracts on a
cost per site basis, with extra fees charged only if
delivery volume exceeds a mutually agreed upon bin
count.  This provides a good economy of scale for the
number of resources that move through the Delivery
System on a regular basis. 

As the backbone of the region’s delivery system,
MINITEX Office staff handle over 600,000 items per
year, and hundreds of thousands of items are handled
by local library courier routes throughout the three-
state region. The cooperative efforts of MINITEX, the
local routes in Minnesota (public, multitype, and aca-
demic), along with North Dakota and South Dakota
libraries result in cost efficient delivery of materials
throughout our large resource sharing network.

The Delivery System was established in 1969 as an
integral part of the MINITEX Project and funded in
1971 with legislative appropriations when MINITEX
became a state-funded program. Basically, the System
began as an important method of the MINITEX
Office’s effort to deliver books from the University of
Minnesota Libraries to participating libraries and
return them in a timely fashion.  The material deliv-
ered in boxes, and later bins, expanded from books to
include photocopies, audio-visual material, and other
publications. 

For many years, the System’s staff work hours 
paralleled the MINITEX Office hours with couriers
delivering in the early morning and picking up
between 3-4 p.m.  More recently, as explained in
Sept. 5, 2005 issue of the MINITEX MESSENGER,
MINITEX was able to extend that time to 11 p.m. 
and arranged for courier pick-up and drop-off later 
in the evening, making it possible for most Minnesota
delivery sites to receive their material the next day.
Essentially, this meant a day saved for items going
from the MINITEX Office and from many of the 
libraries routing their materials through the MINITEX
Office on the Delivery System. 

Last Mile Grants
When the MINITEX project began, the University
Libraries, essentially, provided loans from its collec-
tions at no cost using staff and operations funded by
the project and, later, by state appropriation and con-
tracting entities. When MULS was established and,
later, OCLC was added to provide information about
which libraries held which materials available for
resources sharing, the University Libraries asked all
participants to share their resources in the same way
that the University was sharing theirs. 

This had implications in several Minnesota cities
(Duluth, Moorhead, Winona, St. Cloud, and
Northfield) where there were multiple higher educa-
tional institutions located close enough to share their



8     Minitex Messenger    DECEMBER 30, 2005

resources. Local delivery routes were established, and
libraries shared their resources with each other before
sending requests to the MINITEX Office to borrow
University Libraries’ materials. 

MINITEX staff consolidated all the resources going
and coming from those cities at one ‘hub’ library, and
that library was responsible for seeing that the materi-
als were delivered to other local libraries on the same
day they were received.  This saved MINITEX from
sending couriers to multiple institutions in one city.
The MINITEX Office began to provide small grants
to the ‘hub’ libraries to help pay for delivering the
materials that “last mile” to the other local MINITEX
participating libraries.  Local libraries also helped to
fund local delivery among themselves because they
were borrowing materials from one another. 

MnSCU/PALS established a policy that, if books were
owned and available at participating libraries that also
were on the MINITEX overnight courier system, a
library should borrow them first — before requesting
the University Libraries’ copy or a copy from another
library.  MINITEX staff developed ‘book marks’ indi-
cating where a book was to be routed and returned,
and direct delivery of materials began with the MINI-
TEX staff providing the ‘sorting’ of materials from a
library’s incoming delivery bin to a library’s outgoing
delivery bin. 

This “direct borrowing” was expanded when public
libraries began using place-a-hold processes in each
other’s systems and has culminated in the current
MnLINK Gateway system software, through which
users request materials from participating libraries and
have those materials transported through the MINITEX
Delivery System with MINITEX Delivery staff provid-
ing the sorting from bin to bin.  The ‘economy of
scale’ in the operation of the Delivery System and the
materials being carried in it continue to provide value
for local libraries and the State of Minnesota.

In recent years, with the assistance of State Library
Services and School Technology (the MN state library
agency), MINITEX Delivery system staff sort and
route copies of a weekly Spanish-language newspa-
per,  La Prensa, to Minnesota libraries that have
requested them.   Additional materials moved through
the Delivery System include ELM promotional mate-
rials, reading program support materials for public
libraries, and other items.  

Through the years, the participants in the MINITEX
Library Information Network and MINITEX Office
staff have shown that they are innovative and flexible
enough to adapt to changes being developed by par-
ticipating libraries using new technologies and new
policies to evolve into one of the strongest, effective,
and efficient resource sharing systems in North
America.   

Delivery Stats – FY05
The MINITEX Office Delivery staff operates with 5.55
regular staff plus 1.66 student staff for a total of 7.21 FTE. 

There are 100 libraries on the Courier route, and 52
libraries receiving UPS delivery.  UPS usually pro-
vides 1- or 2-day service and is used for libraries
without sufficient volume to warrant courier services.
To see the libraries on the MINITEX Delivery
System, go to the MINITEX website and click on
“Programs and Services.” 

In FY05, there were approximately 617,436 item trips
in and out of the MINITEX Office, which was an
increase of 5% over FY04.  “Item trips” are defined 
as the number of items that travel through the MINI-
TEX Office. This includes both items retrieved by
MINITEX staff and items traveling back and forth
between libraries as a direct borrowing request. 

Each year the Delivery staff take sample weeks in the
Fall and Spring and count all the materials going
through the MINITEX Office in the Delivery System.
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This is used to calculate the courier costs for each loca-
tion as well as to obtain information about the number
of materials going through the Delivery system. 

In the latest sample week (Oct. 24-28, 2005), the fol-
lowing data was collected: 
Total counted: 

Books 11,618 66.38%
*Copies 343 1.96%

AV Material 5,044 28.82%
Other 496 2.83%
Total 17,501 100.00%

Courier Tubs Rec’d: 473
Courier Tubs Sent Out: 407

Average Courier cost $0.19 (does not include staff 
costs and only includes 

per item 2005: MINITEX courier costs, not 
local delivery costs)

cost per item 2004 $0.16

* Many copies are sent electronically to a library
using Ariel or to the user’s desktop using MEDD.
During this particular week, there appeared to be 
very few photocopies in the sample. 

Edward Swanson Continues on 
IFLA Governing Board

Edward Swanson, manager of the Contract Cataloging
Program of the MINITEX Library Information
Network, was elected to a second two-year term as a
member of the Governing Board of the International
Federation of Library Associations and Institutions
(IFLA) during its 71st General Conference and
Council in Oslo, Norway, in August. 

IFLA is made up of approximately 1,750 member
associations and institutions in more than 150 coun-
tries and is the leading international body representing
the interests of library and information services and
their users.

NEWS FROM THE MINITEX REGION

Changes at CLIC, MELSA, and
Anoka County Library

Karen Docherty, an Electronic Resources Librarian at
MINITEX for the past four years, will become
Executive Director of CLIC, the Twin Cities private
college library consortium, on Jan. 6.  As Bill DeJohn
wrote in announcing her departure and appointment to
the MINITEX staff:

It is with mixed feelings because I really
am sorry to see her leave MINITEX, cer-
tainly because of all that she has con-
tributed to the various programs, espe-
cially ELM, but also because she is a
great person and is really effective in
what she has been doing. However, I
couldn’t be happier than to know she is
just moving across town to be the
Executive Director of CLIC, which
means we will be working as closely with
her as we have with all the CLIC
libraries for over 30 years.

Karen holds a bachelor’s degree from the University
of Minnesota in Speech Communication and a Master
of Arts in Library and Information Studies from the
University of Wisconsin-Madison.  She came to
MINITEX from the library at the University of
Minnesota, Duluth, where she was Electronic
Resources/Reference Librarian.  She is active in MLA
and ALA and has worked at other libraries in
Minnesota, Canada, and Australia.

Karen’s appointment at CLIC followed the departure
of Chris Olson, who resigned his position as CLIC’s
Executive Director after 10 years to become
Executive Director of MELSA, the Twin Cities
regional public library system.  He assumed his new
duties on Oct. 3.
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In announcing his appointment, the MELSA board
noted Chris’ background in working with staff and
boards in cooperative settings as well as his work in
strategic planning, budget and fiscal management,
legislative leadership, grant writing, and experience
with working with an integrated automation system.
Prior to his work at CLIC, Chris was on the staff of
the Lake Agassiz Regional Library.  His MLS is from
Emporia State University, and he holds a bachelor’s
degree in Business Administration and Mass
Communication from Minnesota State University,
Moorhead.  He is active in MLA (having served as
President), ALA, and other library organizations. 

Olson succeeded Marlene Moulton Janssen, who left
MELSA to assume the directorship of the Anoka
County Library during the summer.  Prior to her
MELSA directorship, Marlene had served as Assistant
Director of the Washington County Library, Director
of the Polk County (WI) Library Federation, and had
worked at the Great River Regional Library and Rush
City (MN) schools.  She is very active in MLA, also
having served as president; ALA; the Minnesota
Coalition Against Censorship; MEMO; and other
library organizations.  Her MLS is from the
University of Minnesota, Twin Cities.

Marlene succeeded Beverly Flaherty who had retired
due to ill health.  She passed away on Dec. 16.
Serving as Director had capped Bev’s 30-year career
with the Anoka County Library. 

The South Dakota Library Association awarded its Friend of the Library Award to Bill DeJohn and the MINITEX
staff during the Awards Banquet at SDLA in Pierre in October.  MINITEX staff members present to the award were

(from the left): Carla Dewey Urban, Sara Ring, Becky Ringwelski, Edward Swanson, and Kathy Drozd. 

We thank our South Dakota colleagues for the recognition!
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Ann Kelley Honored by MLA

Ann Kelley, our friend and colleague who passed
away in September, was honored with a Certificate of
Merit by the Minnesota Library Association during
the MLA Annual Conference this fall.  The citation,
drafted by MLA President Marlene Moulton Janssen,
read:

E. Ann Kelley, made important 
contributions to the Minnesota library
community. She contributed to the 
success of MINITEX, of MnLINK, and
was a tireless advocate for library users
in Minnesota.

Ann was the Program Officer from the
Minnesota Higher Education
Coordinating Board (now Minnesota
Office of Higher Education) to MINITEX
from the early 1980’s and became the
Program Officer for MnLINK in 1997.
She offered guidance, advice, assistance,
astuteness, an understanding of state
government and legislative processes,
and a never-ending desire to serve
Minnesota residents, especially students
and faculty. In addition to the many
MINITEX and MnLINK committees on
which she served, she also was an ex
officio member in the early years of the
Minnesota State Library’s Advisory
Council. She offered her advice as a
citizen and was quite forceful in 
representing the needs of people for 
easy access to information.

She worked tirelessly on MnLINK 
matters during recent years. She was
our ‘resident end-user’ continuing to

remind all of us why we needed to make
our automated systems easier to use.

She was a professional partner and 
colleague in every sense, and she 
represented the residents of Minnesota 
in the most effective way, by reminding
librarians that end-users need simple
and easy ways to access information. She
insisted upon using her local library to
access statewide information resources
so she could determine what the average
user would experience.

Ann knew the importance of libraries
and was dedicated to helping to improve
libraries and how they provide services
to Minnesotans. Her understanding of
these issues started early. During a
retirement talk in 2004, Ann talked about
her first trip to a library as a small child
with her mother and sister. They were
told that they could not have a free
library card because they lived outside
the area served by the Rochester (NY)
Public Library. Her family couldn’t
afford to purchase a card, so she, her
mother, and her sister went home empty-
handed. That made an impression that
Ann carried with her throughout her life.

She often reminded Minnesota librarians
and others with whom she spoke that
Minnesotans have unique access to
library materials and services: ‘We have
among the best access to information
and library resources of anywhere in this
country or the world. It’s something
both to be proud of, but also to treasure
and protect.’
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MINITEX’s Electronic Communications

In addition to our print publications, MINITEX maintains a number of
electronic communications vehicles to provide information about our
programs.

The MINITEX electronic discussion group, MINITEX NEWS, will
allow MINITEX users to exchange questions and answers about new
technologies, MINITEX policies and procedures, and other issues.  
To subscribe, follow these steps:

1.  Point your web browser to:  http://lists.minitex.umn.edu
2.  Click on minitex-news in the list
3.  Provide the information requested on the information page

The MINITEX World Wide Web homepage
(http://www.minitex.umn.edu) provides information about MINITEX 
services and programs and access to MINITEX publications.  It also
allows searchers to link to other Internet homepages.


