
SENATE COMMITTEE ON STUDENT AFFAIRS 
MINUTES OF MEETING 
March 9, 2011 
Morrill Hall Room 238A 
 
[In these minutes: public safety update, student affairs update, committee business] 
 
[These minutes reflect discussion and debate at a meeting of a committee of the 
University Senate; none of the comments, conclusions, or actions reported in these 
minutes represent the view of, nor are they binding on the Senate, the Administration, or 
the Board of Regents.] 
 
PRESENT:  Joyce Holl (Co-Chair), Silvia Canelon (Co-Chair), Amelious Whyte, 
Rachael Nguyen, Elena Machkasova, Gabriele Schmiegel, Carlos Torelli, Thomas Bilder 
 
REGRETS: Thomas Reynolds, Patricia Nguyen, Brandee Polson, Lauren Schrader, 
Kristy Eder, Kendre Turonie 
 
ABSENT: Thomas Rozeske, Christiane Bartels, Anthony Albecker, Nathan Pelzer 
 
Silvia Canelon, committee co-chair convened the meeting, welcomed those present, and 
called for introductions.  She then discussed committee business.  She explained that an 
ad hoc committee of the University Senate was conducting a review of the Senate 
Committee on Student Affairs (SCSA) this spring.  The ad hoc committee is reviewing 
the structure and charge of the committee in order to determine how to optimize the 
committee's effectiveness.  In particular it will examine:  

• Whether the committee is appropriately sized and whether it has the right balance 
of faculty and student members. 

• Whether it should report to the Senate Consultative Committee.    
• The elements of the charge and the extent to which they are currently carried  

out.   
• How the committee can interact effectively with the administrative officers who 

have responsibility for issues that fall within the purview of the committee. 
 
Ms. Canelon also informed the SCSA that she and Ms. Holl were meeting with Suzanne 
Jackson, Director of Student Health Benefits, to determine specific feedback and support 
that Boynton Health Service is seeking from the SCSA regarding proposed changes to the 
Student Health Benefit Plan.   
 
Ms. Canelon further informed the committee that the Senate Consultative Committee had 
asked the SCSA to review the University of Minnesota’s implementation of the federal 
requirement to have net price calculator on its website by October 29, 2011.  Kris Wright, 
Director of Student Finance, will speak on this topic at the committee’s April meeting.  
 
Campus Public Safety Update 
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Chief Hestness provided the SCSA with information on his background.  He has been the 
Chief of the University of Minnesota Police Department (UMPD) since 2003.  Prior to 
that, he spent 28 years with the Minneapolis Police Department (MPD).   He noted that 
he enjoys working with students, but the regular turnover in the student population 
presents unique challenges to maintaining relationships between the UMPD and the 
students. 
 
Chief Hestness next explained the departmental organization.   He stated the Department 
of Public Safety falls under University Services and has three departments with in it:  
Central Security, Emergency Management, and UMPD.  He noted that students work in 
the emergency medical services.  He went on to state that Central Security was formed in 
2001 and combines security programs from a number of other departments.  It was 
created to reduce fragmented security efforts, establish best practices, and cohesive 
standards.  It evaluates, designs, installs, monitors, and maintains a variety of critical 
security infrastructure systems such as: 

• The 911 Dispatch Center  
• Twenty-four/seven System Monitoring Services  
• Access Control Services 
• Programming for automated building unlocks and lock-ups 
• Approximately 2700 doors are under electronic control and 24-hour monitoring 
• Support for the Police Department with interventions and secondary 

investigations. 
 
Chief Hestness showed the SCSA examples of images caught on video cameras that 
assisted in arrests and convictions.  Additionally, Chief Hestness noted Central Security 
innovations such as “intelligent video” which identifies individuals walking alone and 
alerts the police.  The UMPD can then, for instance, provide a virtual patrol when 
individuals are walking across the Washington Avenue Bridge at night.  
 
Chief Hestness also noted the consolidation of the Communications Center.  He stated it 
would: 

• Reduce redundancy, 
• Save money, and  
• Improve the working conditions of the 911 dispatchers. 

 
Chief Hestness next discussed the Department of Emergency Management (DEM).  DEM 
consists of 4.4 full time employees and approximately 50 volunteers in University of 
Minnesota Emergency Medical Services. DEM is dedicated to helping the University and 
the State of Minnesota prepare for, respond to, recover from, and mitigate the effects of 
intentional, accidental or natural disasters such as the 35W bridge collapse.  It is 
responsible for:  

• Preparedness 
• Emergency Operations Plan 
• Emergency Management Policy committee 
• Hazard analysis and planning 
• Training and exercises 
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• Emergency Response 
• Emergency Operations Center 
• Incident response and management 
• Emergency medical services 
• Continuity/Recovery 
• Operational continuity planning 

DEM also supports emergency communications such as TXT U and Tone Alert Radios.  
Recently, DEM received a grant for installation of a digital public address system.  This 
will first be implemented at the Crookston campus. 
 
Chief Hestness next discussed the UMPD.  It is a licensed full service police department 
and offers: 

• Patrol and 911 response, 
• Community policing,  
• Investigations, 
• Traffic safety and enforcement, 
• 911 dispatch, and a 
• Student monitor program 

The UMPD has 50 employees.  It patrols the East Bank, West Bank, and St. Paul 
campuses as well as, other sites such as the Community University Health Care Center.  
Chief Hestness emphasized that the UMPD is information and partnership driven.  It 
shares a records management system with the Minneapolis Police Department (MPD).  
The UMPD and MPD participate in the regional radio system, and monitor each other’s 
frequencies.  The UMPD also leases a computer aided dispatch (CAD) system from the 
Minneapolis Emergency Communications Center, so they can view one another’s active, 
pending, and past calls for service.   The new CAD came on line in 2005.  This allows the 
UMPD to receive 911 cellular calls.  Sixty percent of the calls it receives come from 
cellular phones.  Between 2005 and 2010, there was a 62% increase in the volume of 911 
police calls.  In 2010, 31% of UMPD 911 responses were off campus in support of the 
surrounding neighborhoods.   
 
Chief Hestness next discussed the safety trends on campus and in the surrounding 
community.  He showed the SCSA a chart with property and personal crimes statistics 
from 2002 to 2010.  He noted that the most common crimes are those against property 
and that overall the statistics show a downward trend in crime.  On-campus theft has 
dropped by over one-third since 2005 when Central Security began its automated door 
locking system.  He also noted that last year, four of the 12 assaults that occurred on 
campus were against police officers.  He stated the UMPD pay attention to areas where 
students live and work, and watch the robbery trends in the neighborhoods surrounding 
the Twin Cities campus.  He noted these trends are indicators for safety in the 
community. 
 
Chief Hestness then turned to the campus crime alerts.  He noted that the federal Cleary 
Act requires these.  Under this Act, universities must timely disclose information about 
crime on and around their campuses.  Failure to do so results in fines.  He also noted the 
difference between emergency notifications and crime alerts.  Emergency notifications 
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indicate you need to take immediate action for your personal safety.  They come via the 
text u or digital public address systems.   Crime alerts are after the fact notifications.   
 
Chief Hestness next discussed the partnerships the UMPD maintains both on and off-
campus.  Some examples are partnerships with: 

• Minnesota Student Association,  
• The Office of Student Affairs, 
• Housing and Residential Life, 
• The Provost’s Committee on Student Mental Health,  
• Community/neighborhood organizations, and   
• Minnesota Homeland Security and Emergency Management 

 
He also noted the UMPD is forming a coordinated response team to connect with 
business and neighborhood associations and student groups that often meet in the 
evenings.  Additionally, the UMPD is trying to improve its visibility with students and 
inform them about TXT-U, the Gopher shuttle, and escort services.  One method for 
doing this is providing donuts on the mall.   
 
He also mentioned the challenge presented by the many special events held at the 
University.  He stated that there is a pool of about 100 part-time officers who assist with 
these events.   
 
Next, Chief Hestness discussed mental health emergencies.  He sated that the UMPD 
frequently responds to mental health crises and 13 officers are trained in crisis 
intervention.  On campus resources for mental health crises include Boynton Health 
Service and University Counseling and Consulting Services.  He also discussed the: 

• Behavioral Consultation Team  (A resource for consultation about concerning 
student behavior that might pose a risk for harm to the student or others.), 

• Employee assistance program,   
• Employee threat assessment team,  
• Provosts Committee on Student Mental Health, and 
• Active Shooter Campus Training. 

 
In his closing comments, Chief Hestness emphasized the following points. 

• Close doors behind you when entering residence halls and other buildings 
• Walk in well-lit areas and do not walk alone.  Call the campus escort service for a 

free security escort 
• Use the Gopher Chauffer 
• Call 911 anytime you need to speak to a police officer 

 
Thomas Bilder asked how the Central Corridor Light Rail Transit (CCLRT) construction 
would impact the UMPD.  Chief Hestness responded that Harvard Avenue will become a 
thoroughfare and officers will need to be posted there to assist crossing.  The light rail 
will also ease access to the campus for both good and bad purposes.   
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Ms. Canelon asked how often the blue light towers are used.  Chief Hestness stated they 
are most often used for medical emergencies and act more as visual deterrence to 
criminal activity then as a call system for emergencies.  Ms. Canelon also commented on 
the increased ticketing for jaywalking at intersections.  Chief Hestness responded that 
there has not yet been ticketing, but officers are stopping and warning pedestrians not to 
cross against the light.  This is a result of complaints received by the UMPD.  He noted 
compliance with the semaphores would become more important with the increased traffic 
and congestion caused by the CCLRT construction. 
 
Student Affairs Update 
Amelious Whyte provided the committee with an update on events in the Office of 
Student Affairs (OSA).   
• Safe Events – The Office for Student Community Relations, Boynton Health Service, 

and University Student Legal Service jointly produced a new brochure to help 
students host safe events and reduce neighborhood problems.  These brochures will 
be distributed to students.  Additionally, the UMPD has been successful in targeting 
problem student residences and this has led to a reduction in police resources to 
respond to parties.   

• Stand Up Campaign- the OSA started a campaign against high-risk student behaviors. 
Mr. Whyte showed the committee copies of the posters accompanying the campaign. 
The posters cover issues of alcohol abuse, general safety, and sexual assault. 

• Strengths – This fall all incoming freshman will be given a Strengths assessment to 
determine their top five strengths.  This is similar to the Meyers Briggs Strong 
Interest Inventory.  It will allow advisors to enhance students’ educational experience.  
It is a three-year pilot project.  

• Sharing Survey Information – The OSA is working to improve its ability to share 
survey results with students and staff.   He noted there is a website that all students 
and faculty have access to that provides survey results.  Mr. Whyte indicated he 
would provide the committee with the website. 

• University website – The University is revamping its homepage to make it more 
responsive to the needs of the person using it.  For instance, if the user is a student, 
the information on the site will be specifically focused for students. 

• Student Conduct Code Revisions – The Director of the Office of Student conduct has 
reviewed the revisions, but review by the Office of the General Counsel is not yet 
complete.  Some of the changes that are being considered are:   

o Adding jurisdiction over violations of city ordinances,  
o Making aiding and abetting violations, violations in themselves, 
o Making failing to obey the order of a police officer a violation  
o Including a section on harm to persons and adding stalking and intimidating 

behavior. 
o Making misuse of information technology and electronic resources a violation 
o Making providing alcohol to minors a violation 

 
Gabriele Schmiegel asked if the Strengths assessment has been cross-culturally validated.  
Mr. Whyte responded that it was developed by Gallop and has been used worldwide.  Ms. 
Schmiegel also asked if staff accessing the revamped University website would still be 
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able to view the student pages.  Mr. Whyte stated he believed the website would allow 
users to change their view and customize their home pages.   
 
Ms. Holl noted that the SCSA was interested in gathering information about whether 
other Big Ten Universities’ conduct codes address bullying.  But the SCSA did not want 
to undertake this if the committee reviewing the University of Minnesota Student 
Conduct code had already gathered information.  Mr. Whyte responded that some 
information had been gathered, but he was not sure if it had been compiled.  He stated he 
had forwarded the SCSA’s request about this information to the appropriate individuals 
and they would send their response to Dawn Zugay in the University Senate Office.  Ms. 
Holl stated the SCSA would set aside the formation of a subcommittee to research 
bullying provisions until they had received the response.  
 
Hearing no further business, Ms. Canelon adjourned the meeting. 
 
       Dawn Zugay  
       University Senate Office 
 
 


