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Executive Summary 
 
The University of Minnesota Health Sciences Libraries are exploring the feasibility of providing online 
access to a core set of clinical knowledge resources.  As part of the study, an online questionnaire 
was designed to gather information in the following areas: background information, project support, 
current resource usage, information needs, information gaps, and project planning/best practices. 
 
Respondents were recruited based on their membership in the Health Sciences Libraries of 
Minnesota, which represents 71 health sciences librarians throughout the state.  Thirty-three valid 
responses were received (46% response rate).  
 
Background Information: The majority of respondents identified themselves as medical librarians 
serving health professionals in a hospital or an academic health sciences center.  The fewest number 
of respondents indicated that their primary clientele was health consumers/general public. 
 
Project Support: The majority of respondents indicated that they saw a need for a statewide clinical 
information service and that they would be willing to support a statewide service in some capacity.  
Most respondents indicated that they could provide support with promotion and training.  Fewer 
indicated an ability to provide financial support, with some adding that financial support was 
dependent upon a cost savings to their library.  One respondent added:  
 

“I am wholeheartedly in favor of this effort. If I were still working in a healthcare library I 
would be actively involved in this effort.  As a consumer and patient I would be thrilled to 
know my care providers have access to the best information no matter where they practice.” 

 
Current Resource Usage: Respondents indicated that they served a wide range of health 
professionals, with nurses and physicians topping their list.  Access to electronic journals and 
databases was provided by nearly all the respondents.  The specific resources most frequently used 
by library patrons included MEDLINE, UpToDate, Micromedex, and CINAHL.   
 
Information Needs: The topics most frequently requested by users were diagnosis/treatment, best 
evidence about a specific topic, and medication/drug interaction.  The most valuable evidence-
based/decision-making tools were UpToDate, the Cochrane Database of Systematic Reviews, 
Micromedex, and MD Consult.  Most respondents indicated that all health professionals affiliated with 
their organization were eligible to access their library’s electronic resources, but that they provided 
limited or no access to unaffiliated users.  Off-site (remote) access was also typically provided to 
affiliated users.  The majority of respondents indicated that their library served large populations of 
1,000 to over 10,000 FTE.   
 
Information Gaps: The top 3 electronic resources that respondents do not have access to, but 
wished they could provide included Nursing Consult, DynaMed, and MD Consult. 
 
Project Planning/Best Practices:  Respondents offered a variety of models for collection development 
including a collection development committee, an evaluation checklist, usage statistics, and user 
feedback.  Other advice regarding collection development included the provision of off-site, 
affordable, and equitable access, and the ability for cooperative collection/project development.   
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Introduction 
 
The University of Minnesota Health Sciences Libraries are initiating a Statewide Clinical Resource 
Licensing Project that will explore the feasibility of providing online access to a core set of clinical 
knowledge resources (evidence-based practice guidelines, journal articles and other decision support 
tools) to all Minnesota health professionals, and potentially, to all residents of Minnesota.   
 
As part of the feasibility study, an online questionnaire was developed to select a core set of clinical 
information resources for further investigation.  This questionnaire was distributed to health sciences 
libraries throughout Minnesota.  Questions related to 1) background information, 2) project support, 
3) current resource usage, 4) information needs 5) information gaps, and 6) project planning/best 
practices. 
 
 
 

Methodology 
 
In February and March, 2008 a questionnaire was developed by the Statewide Clinical Resource 
Licensing Project’s Project Manager to identify a set of information resources for further 
investigation.  The 19-question instrument focused on topics related to project support, current 
resource usage, information needs and gaps, and best practices (Appendix A).  An additional section 
was included to gather information not touched upon in the structured questions.   This 
questionnaire was reviewed and approved by the Director of the University of Minnesota’s Health 
Sciences Libraries.   
 
In March, 2008 IRB approval for the survey protocol was granted through the University of 
Minnesota’s Office of the Vice President for Research.  With IRB approval, preparations were made to 
implement the survey via a web-based survey tool.   
 
Respondents were recruited based on their membership in the Health Sciences Libraries of 
Minnesota (HSLM), which represents libraries serving medical communities throughout the state.  
The association listserv was used to send out an announcement of the upcoming survey, the 
questionnaire, and two reminder notices. 
 
The Dillman model for surveys was followed, modified to accommodate a quick turn-around time. An 
outline of this process is provided below:  

 
1. Pre-notice email: sent to respondents 2 days prior to the questionnaire (March 17, 2008) 
2. Questionnaire email: sent 2 days after the pre-notice mailing 
3. Thank you/reminder email: sent 1 week after the questionnaire mailing 
4. Final contact email: sent 2 weeks after questionnaire mailing 
5. Survey closed (April 9, 2008) 

 
Following the close of the survey, aggregate and individual data was generated using a web-based 
survey tool.  The survey data was analyzed by the Project Manager.  Key findings were summarized 
in this report as part of the Statewide Clinical Resource Licensing Project.  The findings were also 
distributed to the project team, as well as the HSLM listserv.   
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Findings 
 
The HSLM listserv reaches 71 members. A total of 35 responses were recorded during the survey 
period.  Of these, 2 were omitted due to incomplete responses, making the response rate for the 
survey 46%. 
 
The following report summarizes the survey responses.  The findings are grouped into six sections, 
representing the six main sections of the survey instrument, which include 1) background 
information, 2) project support, 3) current resource usage, 4) information needs 5) information 
gaps, and 6) project planning/best practices.  An additional final section is also summarized, which 
includes information not touched upon in the structured questions.   
 
 
Background Information 
 
The majority of respondents (28, 84.8%) identified themselves as medical librarians (Figure 1).  
Fourteen respondents (42.4%) worked at a hospital, 8 (24.2%) worked at an academic health 
sciences center, and 5 (15.2%) worked within a health care system (Figure 2).  The majority of 
respondents (23, 69.7%) identified health professionals as their primary clientele.  This was followed 
by health professions students (5, 15.2%).  The fewest number of respondents (1, 3.0%) indicated 
that their primary clientele was health consumers/general public (Figure 3). 
 
 
Figure 1. You are a:  
 

 
 
 
Responses to Other: 

 consumer health librarian 
 paraprofessional 

 

 



  Providing Minnesotans with the right information at the right time in the right place to improve health.   
 

April, 2008 eHL Information Needs Assessment 5 

 
Figure 2. You work at a:  
 

 
 
 
Responses to Other: 

 For profit cleaning/sanitizing product company 
 State health organization 
 Self Employed 
 HMO 

 

 
 
Figure 3.  Your library’s primary clientele is:   
 

 
 
 
Responses to Other: 

 Researchers interested in healthcare developments 
 Undergrads 
 Both Professionals and patients 
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Project Support  
 
The majority of respondents (27, 84.4%) indicated that they saw a need for a statewide clinical 
information service (Figure 4).  A similar amount (26, 83.9%) indicated that they would be willing to 
support a statewide service in some capacity (Figure 5).  The types of support that could be 
provided varied from respondent to respondent, though most indicated that they could provide 
support with promotion and training (Table 1).  Two of the four offering financial support indicated 
that this would be done if there was a cost savings for their library or if it replaced/augmented 
current subscriptions.  Other respondents indicated that they could not commit at this time.       
 
 
Figure 4.  Do you see a need for a statewide service that provides clinical information to health professionals? 
 

 
 

 
 
Figure 5.  Would you be willing to support a statewide service that provides clinical information to health 
professionals?  
 

 
 

 
 
Table 1. Support of a statewide service by support type.   

Support Type Response Count 

Promotion 14 

Training 13 

Financial 4 

Administrative 2 

Cannot Commit 2 
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Current Resource Usage 
 
Respondents indicated that their electronic resources support a broad spectrum of health care 
specialties (Figure 6).  Nurses (22, 84.6%) and Physicians (21, 80.8%) topped the list.  This was 
closely followed by administrators, nutritionists, nurse practitioners, health professions students, and 
pharmacists.     
 
 
Figure 6. Your collection provides electronic resources for: (Mark all that Apply)  
 

 
 
 
Responses to Other: 

 Researchers 
 Researchers 
 Public health workers 
 Veterinarians, Public Health Practitioners 

 

 
 
 The public 
 Health researchers 
 Public health students 
 People who do pharmacokinetic modeling 
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Access to electronic journals was provided by all the respondents, this was closely followed by online 
databases (26, 96.3%).  Electronic patient education resources were provided by the fewest number 
of respondents (17, 63.0%) (Figure 7).  Use of electronic resources followed a similar pattern, with 
electronic journals receiving the highest level of use (25, 96.2%), followed by online databases (22, 
84.6%) and electronic drug resources (11, 42.3%) (Figure 8).  The specific resources most 
frequently used by library patrons included MEDLINE, UpToDate, Micromedex, and CINAHL (Table 
2).  PubMed was the most frequently used platform for MEDLINE access, followed closely by OVID 
(Table 3).  
 
 
Figure 7.  Which of the following types of electronic information resources are available through your library? 
(Mark all that apply)  
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Figure 8.  Which of the following types of electronic information resources are most frequently used by library 
patrons?  (Select the top 3, based on usage)  
 

 
 

 
 
Table 2. Top 3 electronic resources/packages used by library patrons, based on usage statistics (if possible). 

Resource Response Count 

Academic Search Premier 1 

Access Medicine 2 

Article Choice 1 

CINAHL 5 

Clinical Pharmacology 1 

Cochrane Library 2 

eMedicine 1 

Journals@OVID 2 

Krames on Demand 1 

LWW@OVID 50 Collection 2 

MD Consult 2 

MEDLINE 12 

Micromedex 5 

Proquest Health and Medical Complete 1 

Science Direct 2 

UpToDate 12 
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Table 3. Platform for MEDLINE access. 

Resource Response Count 

MEDLINE - Not Specified 1 

MEDLINE - PubMed 6 

MEDLINE - OVID 5 

MEDLINE - EBSCO 1 

TOTAL*             13 

* One respondent indicate access to MEDLINE via PubMed and OVID 

 
 
Information Needs 
 
The topics most frequently requested by users were diagnosis/treatment, and best evidence about a 
specific topic (Figure 9).  Medication/Drug Interaction also saw frequent user requests.  Patient 
education, and algorithms, decision trees, and calculators saw varying amounts of user requests, 
ranging from frequent to no requests.  In terms of evidence-based/decision-making tools, the most 
valuable resources included UpToDate, the Cochrane Database of Systematic Reviews, Micromedex, 
and MD Consult (Figure 10).   
 
 
Figure 9. Indicate how frequently the following topics are requested by library patrons. 
 

 
 
 
Responses to Other 1: 

 Behavioral health-Psych; Frequently 
 Research done on particular topics (e.g. costs, quality); 

Frequently  
 General health information and resources; Never  
 Hospital Policy; Frequently  
 Unspecified; Frequently 

 

 
Responses to Other 2: 

 Employee continuing educationa [sic]; 
Frequently 

 Unspecified; Never 
 Unspecified; Frequently   
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Figure 10. Identify the top 3 evidence-based/decision-making resources from the following list in terms of their 
value to you and your library patrons: 
 

 
 
 
Responses to Other: 

 DynaMed would be our third choice in terms of EBP value, but we do not currently have access to it 
 Micromedex 

 

 
 
In terms of access, most respondents indicated that all health professionals affiliated with their 
organization were eligible to access their library’s electronic resources (Figure 11).  Some also 
provided access for the general public, but very few offered access to health professionals not 
affiliated with their organization.  The majority of respondents indicated that their library served 
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over 1,000 FTE, with eight indicating that they served an audience of over 10,000 (Figure 12).  The 
majority of respondents also benefited from off-site access to information resources (21, 80.8%) 
(Figure 13). 
 
 
Figure 11.  Who is eligible to access your library’s electronic resources? (Mark all that apply) 
 

 
 
 
Responses to Other: 

 Public or non-affiliates who visit our library 
 All employees 
 All administrators and employees; plus any walk-in traffic in the library 
 Any user onsite 
 Company associates only 

 

 
 
Figure 12.  Approximately how many FTE have access to your library’s electronic resources? 
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Figure 13.  Do you provide off-site access to your library’s electronic resources?   
 

 
 

 
 
Information Gaps 
 
When respondents were asked to list of the top 3 electronic resources that they do not have access 
to, but wished they could provide, the top resources included Nursing Consult, DynaMed, and MD 
Consult (Table 4). 
 
 
Table 4. Top 3 electronic resources/packages you do not have access to, but wish you could provide  

Resource Number 

Access Medicine 2 

Access Surgery 2 

CINAHL 1 

Clin-eGuide 2 

Clinical Evidence 3 

Cochrane Library 1 

Collexis 1 

DynaMed 4 

EMBASE 3 

First Consult 2 

JBI COnNECT 1 

MD Consult 4 

Micromedex 2 

Nursing Consult 6 

Nursing Reference Center 3 

Nursing Skills 1 

UpToDate 2 

Web of Science 1 

 
 
Project Planning/Best Practices 
 
To assist with long-term sustainability, respondents were asked if their library has a process for 
selecting/reviewing electronic resources on an ongoing basis that could be used as a model for a 
statewide service.  This question elicited the following responses: 
 

 “Collection Development Committee” 
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 “Well, sort of... we pretty much follow industry guidelines to do a checklist evaluation of e-
resources we are considering.” 

 “Stats, user request” 
 “We have a collectio [sic] development committee as well as a Web/Technical committee who 

evaluate resources and weigh value, quality, cost , need in our determinations” 
 “Generally coordinated by Head of Collections, who then seeks feedback as necessary from 

liaison librarians - having one person in charge makes it easier for things to get done.” 
 “We have a process, involving representatives of key user groups, but I don't think it would 

be a suitable statewide model.” 
 “We generally form a small focus group to look at and evaluate a new product.” 
 “By annual statistics” 

 
 
Respondents were also asked to provide any additional information that would support collection 
development for a statewide service for health professionals.  The following comments were 
provided in response: 
 

 “We struggle with off-site access issues - our users want it and we can't afford it.” 
 “I see lots of students - RN, LPN, LPNtoRN, NP, techs of all types, etc.  For those who have 

access to CINAHL at their home institution, life is good.  However, one college chooses not to 
access CINAHL which is a severe detriment to their students.  I take the time to help those 
students catch up here with the gaps their institution has imposed on them.  Would love to 
see statewide access to CINAHL.  There are so many nursing programs, it would make sense 
to do it cooperatively.” 

 “As discussed in a phone call with [name], we provide library support to several outstate 
rural hospitals.  However, access to electronic resources for those facilities is not part of our 
service.” 

 “I think a committee of people involved with information resources for the health sciences 
would be beneficial to the development of a project such as this.” 

 “Selection for such a wide group of institutions will be difficulat [sic]. Developing a tool to 
"weight" the factors is probably very important both in the presentation to the legislature as 
well as all parties involved.” 

 “A service like this would be especially valuable to practitioners who don't have ready access 
to a major medical library, and would ligically [sic] focus on primary care.” 

  “Budgetary” 
 
 
Additional Information 
 
The following responses were gathered when respondents were asked to provide any additional 
information that would support a successful statewide service for health professionals.   
 

 “There has to be a cost savings for the healthcare "system" if we could negotiate access to 
these resources together.  And, as consumer participation in healthcare decisions grows, 
making these resources available to the general public becomes essential.” 

 “I am wholeheartedly in favor of this effort. If I were still working in a healthcare library I 
would be actively involved in this effort.  As a consumer and patient I would be thrilled to 
know my care providers have access to the best information no matter where they practice.” 

 “The type of service is sorely needed for professionals not affiliated with "major" clinics and 
hospitals.  It will also allow individuals to tap a variety of information during personal down 
time.” 

 “How would it be funded? Judging by our costs for these resources and quotes we have 
obtained, the producers would undoubtedly want "bid bucks" to extend statewide.” 

 “The service would truly be useful statewide and not favor one instiution [sic] over the other 
based on size or prestige.” 
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 “Shouldn't the State or health department be involved in such an endeavor or at least state 
government?” 
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Appendix A: Information Resources Questionnaire 
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