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Executive Summa~y 

Th~ee hund~ed and fou~ students, 91% of a ~andom sample of 
previously ~egiste~ed, fee-paying Twin Cities Campus students 
we~e suveyed by telephone on thei~ usage and opinion of 
se~v ices suppo~ted by the Student Se~v ices Fee. Key findings 
include: 

Attitudes Towa~d the Student Se~vices Fee 

A majo~ity of respondents were willing 
in orde~ to maintain current levels 
the fact the size of the fee has gone 
to $98.55 in 1987, the 1987 ~esults 

Fees Survey showed an inc~ease 

advocating a fee inc~ease from 66% to 

Student Funding Prio~ities 

to pay a highe~ fee 
of se~vice. Despite 
f~om $91.10 in 1985 
to those of a 1985 
in the pe~centage 

73
%. f- Is ~s~~-

S ,:, b c.x-rvr 
~ 

Students we~e 

high, medium, 
Se~vices Fee. 

asked to ~ank gene~ically-desc~ibed 

o~ low p~io~ity fo~ funding f~om 

se~vices as 
the Student 

The se~vices ~eceiving the st~ongest 

f~om the Student Services Fee we~e: 
students; services to help students 
within the University system; and 
sevice. 

support fo~ funding 
Eme~gency loans fo~ 

deal with p~oblems 
the student health 

Lowest prio~ity were given to student m~gazines, lobbying 
and legal action to express student views on consume~ and 
environmental issues, and programs on fo~eign student 
issues. 

Minnesota Unions 

Students we~e asked thei~ usage of the th~ee campus unions, 
using some questions ~epeated in the 1985 Fees Su~vey. 

Seventy-five percent had used o~ walked th~ough Coffman 
du~ing Fall Qua~te~ 1987. Thi~ty-fou~ percent used Coffman 
once a week or mo~e. This rate was down s 1 igh t 1 y f~om 
1985. 
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Thirty percent of the students surveyed had used or walked 
through the St. Paul Student Center, up from 25% in 1985.] 
Among St. Paul Campus students alone, 94% had used or 
walked through the Student Center and 67% used the Center 
at least once a week (down from 87%). -

Forty-one percent had used or walked through the West Bank 
Union and 17% used the West Bank Union at least once a 
week. 

Priority ratings for Unions were significantly lower than 
the 1985 Fees Survey, going from 44% to 23% asigning___g_ 
high priority. The Unions fell to f1fth 1n student 
prlor1ties. 

Regarding possible air conditioning of Coffman Union: 44% 
feel there is a need to air condition the building, 37% 
feel there is not a need, and 19 percent don't know. 

Regarding w i 11 i ngness to pay a $2 per quarter fee to air 
condition Coffman: 51% are willing to pay, 47% are not 
willing to pay, and 2% don't know. 

Boynton Health Service 

Questions about Boynton concerned usage, satisfaction, and 
attitudes toward funding. 

Forty-seven percent of respondents said they had used 
Boynton in the previous year, down from 62% in 1985. 

On-campus residents were more 1 ikely than commuters to 
have used Boynton. 

Among those who had been to Boynton in the past year, 83% 
were very or moderately satisfied with its services (down 
from 90%). 

Twenty-nine percent had not read or heard about the option 
for refunding part of the fee going to the Boynton Health 
Service. 

Respondents were fairly evenly split between those who 
would like to see more user fees and a lower required fee 
for Boynton (47%) and those who wanted to keep the current 
mix of required and user fees (40%). Twelve percent 
favored a higher required fee with fewer user fees. 

Boynton was rated number three in student priorities for 
fee funding, with 49% rating it a high priority (down from 
63%) . 
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University Student Legal Services 

Over a third of the respondents, 36%, had not previous 1 y 
read or heard about the University Student Legal Service. 

Fourteen percent of those who read or heard about the USLS 
sought help or advice in the past year from the Legal 
Service, and three percent had attended a Legal Service 
educational program. These usage rates were up from the 9% 
and 1% found in the 1985 survey. Fifteen percent had used 
other legal services. 

A slight majority, 53%, favored keeping the current) 
required fee funding of the Legal Service over a system 
with a lower required fee and more user fees. 

High priority rankings for legal aid to students dropped 
from 25% in 1985 to 19% in 1987. Legal aid ranked tenth in 
service funding priorities. 

Recreational Sports 

Thirty-two percent of the respondents had participated in 
intramural sports, and 7% in sports clubs in the past 
year. 

Forty-one percent had participated in self-service sports 
in the previous year, and 13% had participated once a week 
or more. These figures were down slightly from the 47% and 
16% found in the 1985 survey. 

A slight majority of students, 53%, preferred to keep or~ 
increase the current recreational sports required fee ~ 
funding over a system with a lower required fee and more 
user fees. 

In terms of funding priorities from the student fees, 
recreational sports ranked 13th, showing a decline in high 
priority rankings fr~l985 to 19% in 1987. 

Child Care 

favored usin fee money to fund 
for 

to 32% in 1987. 

Six percent of the students said they had dependent 
children under the age of six living with them. 
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Of respondents having a dependent child under six living 
with them, 74% pay for child care while attending classes; 
none of the survey respondents presently use the U Child 
Care facilities; and 10% are on a waiting list for U Child 
Care facilities. 

~ifty-thcee percent of the respondents were willing to pay 
additional fees to fund more child care facilities. 
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The Fall 1987 Student Fees Survey 

Roger Harrold and Doug Halvorson 
Student Organization Development Center 

University of Minnesota 

January 28, 1988 

Background and Content of the Study 

This is a report of the Fall 1987 Student Fees Survey. The Student 
Fees Survey is a survey of the Twin Cities Campus student opinion 
toward the services funded by the Student Services Fee, currently a 
$98.55 per quarter fee charged to full time University of Minnesota 
students. The fee supports a variety of co-curricular services, such 
as recreational sports, student unions, and health service, as well 
as several student organizations, including student government and 
the Minnesota Daily. 

Annual recommendations about the size and distribution of the fee 
are made by the Student Services Fees Committee, a student-faculty 
committee, reporting to the University administration. Final policy 
on each year's Fee is made by the University's Board of Regents. 

Every other year, the Student Services Fees Committee commissions 
the Student Fee Survey. Repeated from survey to survey is a core set 
of questions asking whether each of several types of services should 
be given a hgh, medium, or low priority for student fee funding (See 
appended copy of the questionnaire). Occasionally, changes in 
wording are made to reflect new thinking regarding the fee or 
particular aspects of the fee, and when this happens, it is not 
always possible to make comparisons with previous surveys. 

The questions describe the majority of current services in short, 
generic terms, and are designed to get a sense of students' 
priorities about student services. Also repeated from year to year 
are questions regarding students' general attitudes toward the 
future of the fee. 

In addition, more detailed questions were asked about five services 
of special interest to the Fees Commit tee: The Minnesota Unions, 
Boynton Health Service, Universty Student Legal Service, 
Recreational Sports, and the Child Care Consortium. For all but the 
Child Care Consort i urn, quest ions about these services inc 1 uded how 
often repondents used the sevice, how satisfied they were, and what 
they thought about the way the service was funded. The funding 
questions asked about student opinion toward the concept of shifting 
more from mandatory fee funding paid by all students to user fees 
paid only by those using the service. 



Fees Survey 6 

The Child Care questions asked whether student child care should be 
funded from the fee, whether the respondent had young dependent 
children in his or her household, whether they use the University 
Child Care facilities, and whether they are willing to pay 
additional fees to fund more child care facilities. Students were 
also asked if they thought Coffman Union needed to be air 
conditioned and whether or not they were willing to pay for air 
conditioning. And finally, students were asked if they were willing 
to pay an additional fee for a facility to house a number of 
services funded by the fee that are currently located in temporary 
buildings both on and off campus. 

Survey Procedures 

Survey items were developed by the Student Organization Development 
Center in consultation with the Student Services Fees Committee. The 
data were gathered through telephone interviews by Koser Surveys, 
Inc., a professional surveying firm, in late November and early 
December, 1987. \'!.(~\? 

/ 
The survey was conducted among 340 students, 91% of a randonLsample 
of 374 students from the Twin Cities Campus. The population from 
which the saritpl e was drawn was defined as all previous 1 y enrolled 
(prior to Fall 1987) fee paying (enrolled for 6 or more credits) 
Twin Cities Campus day school students .... 1rolled Fall Quarter 1987. 
Medical Fellows and Adult Specials were excluded. 

The distribution of the respondents by college showed that 35% were 
in the College of Liberal Arts (CLA), 16% in the Institute of 
Technology, 5% in General College, 8% in St. Paul based 
undergraduate colleges ( Ag r i cu 1 t ure, Forestry, Home Economics, and 
Biological Sciences), 25% in graduate and professional units 
(Graduate School, Law, Medicine, Dentistry, Veterinary Medicine, 
Pharmacy, Public Health), and 11% in other Minneapolis based 
colleges (Management,Education,Mortuary Science, Nursing, 
Occupational Therapy, and Physical Therapy). The distribution of the 
sample in these categories is within 1-4% of the population 
distributions for all students in the colleges, suggesting that the 
sample lS reasonably representative of tbe total population 
distribution by unit. 

Margin of Error 

The data in this study are subject to two kinds of error: Sampling 
and non-sampling. The sampling error varies with the number of 
persons surveyed, the nature of the question, and the proportion of 
respondents answering in a given way. The average sampling error in 
this study is approximately 5% (i.e. a given percentage might be up 
to 5% higher or lower if all University students were surveyed). 
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The non-sampling error in the study cannot be estimated. Errors 
of this type include data entry and coding errors, unclear 
question wording, and respondent duplicity. Careful survey 
procedures can minimize such errors, but cannot eliminate then • entirely. 

Data Analysis I Report Format 

The Student Organization Development Center analyzed the study 
data and prepared this report. The remainder of the report 
presents the response percentages for each i tern, a long with 
noteworthy subgroup comparisons. Where possible, comparisons 
were made with one or two previous survey reports done in 1983 
and 1985. 

Results 

General Attitude Toward the Size of the Student Fee 

As in previous years, students were asked a general quest ion 
about what they thought should be done with the Student 
Services Fee: Should it be frozen at its current level, 
increased enough to keep pace with inflation, or increased 
enough to expand services. 

Despite the fact that the size of the fee has gone from $91.10 
in 1985 to $98.55 in 1987, the results showed an increase in 
the percentage advocating a fee increase from 66% to 73%. The 
percentage advocating a freeze at current levels was 24%, with 
the remaining 3% undecided. 

Support for 
relatively 
Majorities of 
non-commuters 
services. 

the maintenance of fee-supported services was 
consistent across diferent constituencies. 
students in all college groupings, commuters and 
supported the expansion of the fee to maintain 

TABLE 1: PREFERENCES FOR FUTURE OF 
STUDENT SERVICES FEE 

Increased to expand services 
Increased to level of inflation 

Held at current level 
No opinion 

Fall 1987 Survey 
(n = 340) 
Percent 

15% 
58% 
24% 

3% 
100% 
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Note: The question related to Table 1 was prefaced with the 
following introduction: "We would like to know your views about 
the future of the Student Services Fee. Because of inflation 
and 'Cornmittment to Focus' goals of a reduced undergraduate 
population, the fee would have to be raised over the next few 
years to rna in ta in current services. If services 

0 

are expand~d' 
the fee would need to be raised more. If the fee 1s held at 1ts 
current level, services would be reduced. Do you think the 
$98.55 fee should be ... " 

Student Fee Priorities 

Students were asked whether each of the current services (generi
cal~y described) should be a high, medium, or low priority for 
funding from the Student Services Fee. Table 2 presents the per
centage distribution of responses to this question. Caution: It 
should be noted that changes in wording of some of the items were 
made in the 1987 poll from the 1985 poll. Comparisons are made 
with previous studies only for those items where the wording was 
the same. 

The most general finding is that the percentage of high priority 
responses was again lower for most serVTCes 1n 1967 than in 19 5. 
(T e p en a a so fallen in 1985 when comp re to 1983.) 
The only two services that increased their proportion of high 
priority responses were child care for students' chi~dren (from 
26% to 32%) and lobbying and legal action to express student 
views on consumer and environmental issues (from 15.5% to 17%). 
The largest de 

0 

h riority for: stude t 
unions down 21%): campus dAily : and student 
g verning bodies down 12% . 

Some of the noteworthy subgroup breakdowns in the 1987 data 
were: 

o More graduate/professional students (43%) than others gave 
high priority to child care. 

o More St. Paul campus students (33%) gave legal aid a high 
priority. 
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TABLE 2: STUDENT PRIORITIES FOR FEE FUNDING 

Service Mean* 

Emer:gency loans for: 
students 1.568 

Services to help students 
deal with problems within 
the University system 1.572 

Student health service 

Child car:e fer: students' 
children 

Student unions 

Campus daily newspapers 

Services and programs for: 
women students 

Programs on minority stu
dent issues 

Student exchange programs 
with foreign and domestic 

l. 629 

.1.920 

l. 929 

l. 944 

l. 991 

1.997 

universities 2.05 

Legal aid for students 

International study and 
travel 

2.097 

2.l00 

Student governing bodies 2.103 

Recreationa~ sports pro-
grams 2.124 

Programs on foreign stu-
dent issues 2.204 

Lobbying and legal action 
to express student views 
on consumer and environ-
mental issues 2.322 

Student magazines 2.625 

High 
Priority 

52% 

55 

49 

32 

23 

26 

26 

19 

22 

16 

19 

12 

17 

4 

Medium 
Priority 

40% 

32 

39 

44 

61 

54 

60 

44 

53 

46 

58 

49 

56 

33 

30 

* Mean score based on the following assigned values: 

Low 
Priority 

8% 

24 

16 

20 

20 

30 

28 

32 

26 

32 

32 

50 

66 

1 = High Priority, 2 = Medium Priority, 3 = Low Priority 
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Student Unions 

Survey participants were asked about the extent to which Coffman 
Memorial Union, West Bank Union, and the St. Paul Student Center 
were used by them. They were also asked how satisfied they are with 
the services, programs and facilities of each of these unions. 
Comparisons with previous studies was not possible because the 
questions in the current study were phrased differently. 

Coffman Union, in its planning processes, is contemplating the 
possibility of air conditioning the building. For that reason, 
several questions were asked regarding the need for air conditioning 
and willingness to pay a $2 per quarter fee to pay for the air 
conditioning. 

Coffman Union: 

The use of Coffman Union by students is reported in Table 3. 
Three-fourths of all students use Coffman Union at some time, and 
59% use Coffman at least once a month. One-third use Coffman Union 
at least once a week. 

Of those students who spend most or all of their time on the East 
Bank of the Minneapolis Campus, 44% use Coffman at least once a 
week. Not surprisingly, St. Paul Campus students and West Bank 
students use Coffman less frequently. The high frequency users of 
Coffman Union tend to be commuter students. Use of Coffman is also 
higher by students enrolled in Liberal Arts and the Institute of 
Technology. 

TABLE 3: USAGE OF COFFMAN UNION 

Fall 1987 Survey 
(N = 340) 
Percent 

Never 
Less than once a month 

1-3 times a month 
About once a week 

More than once a week 

25% 
16% 
25% 
11% 
23% 

100% 

The level of satisfaction with Coffman's services, 
facilities is reported in Table 4. Of those who 
opinion, nearly one-third were very satisfied and 84% 
moderately satisfied. No significant differences in 
were observed among various subgroups. 

programs, and 
expressed an 
were at least 
satisfaction 
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TABLE 4: SATISFACTION WITH COFFMAN UNION 
SERVICES, PROGRAMS, AND FACILITIES 

Not at all satisfied 
Slightly satisfied 

Moderately satisfied 
Very satisfied 

Fall 1987 Survey 
(N = 275) 
Percent 

3% 
13% 
54% 
30% 

100% 

St. Paul Student Center: 

The use of the St. Paul Student Center is reported in Table 5. 
Seventy percent of all students never use the Student Center, and 
only 13% use the Center once a week or more often. These figures, at 
first glance, look alarmingly low, but are respectable when one 
considers the fact that only 13% of the student population are 
primarily located on the St. Paul Campus. Nearly half (49%) of the 
St. Paul Campus students use the Student Center more than once a 
week. As might be expected, four fifths of the Minneapolis Campus 
students never use the Student Center. 

The level 
programs 
expressed 
at least 
subgroups 
services, 

TABLE 5: USAGE OF ST. PAUL STUDENT CENTER 

Never 
Less than once a month 

1-3 times a month 
About once a week 

More than once a week 

Fall 1987 Survey 
(N = 340) 
Percent 

70% 
9% 
8% 
4% 
9% 

100% 

of satisfaction with the Student Center's services, 
and facilities is reported in Table 6. Of those who 
an opinion, nearly half were very satisfied and 88% were 
moderately satisfied. No significant differences in the 

were observed with respect to satisfaction with the 
programs, and facilities of the Student Center. 
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TABLE 6: SATISFACTION WITH ST. PAUL STUDENT CENTER 
SERVICES, PROGRAMS, AND FACILITIES 

Not at all satisfied 
Slightly satisfied 

Moderately satisfied 
Very satisfied 

West Bank Union: 

Fall 1987 Survey 
(N = 128) 
Percent 

2% 
10% 
44% 
44% 

100% 

The use of the West Bank Union is reported in Table 7. Three-fifths 
(59%) of all students never use the West Bank Union, and only 17% 
use this union at least once a week. This lower level of usage may 
be due in part to the fact that (1) West Bank Union, as a facility, 
may not be as distinguishable as Coffman Union or the St. Paul 
Student Center, and (2) services and programs of the West Bank Union 
are not limited to space defined as a part of this union. 

One-third (33%) of all studentys who function solely or primarily on 
the West Bank indicate they use West Bank Union at least once a 
week. Conversely, only 13% of East Bank students and only 4% of St. 
Paul Campus students use West Bank Union at least once a week. Use 
of West Bank Union is highest among CLA and IT students, and lowest 

students, and lowest by IT, 
based colleges. 

School of Management 
Education, and students in St. Paul 

The level of satisfaction with the services, facilities, and 

TABLE 7: USAGE OF WEST BANK UNION 

Never 
Less than once a month 

1-3 times a month 
About once a week 

More than once a week 

Fall 1987 Survey 
(N = 340) 
Percent 

59% 
13% 
11% 

6% 
11% 

100% 
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The level of satisfaction with the services, programs, and 
facilities of the West Bank Union are reported in Table 8. 
Of those who expressed an opinion, three-fourths (76%) were at least 
moderately satisfied with West Bank Union, and 20 percent were very 
satisfied. No significant differences in the subgroups were observed 
with respect to satisfaction with the services, programs, and 
facilities of the Wrest Bank Union. 

TABLE 8: SATISFACTION WITH WEST BANK UNION 
SERVICES, PROGRAMS, AND FACILITIES 

Not at all satisfied 
Slightly satisfied 

Moderately satisfied 
Very satisfied 

Air Conditioning of Coffman Union 

Fall 1987 Survey 
(N = 165) 
Percent 

4% 
20% 
56% 
20% 

100% 

Coffman Union was remodeled in 1973, but was not air conditioned at 
that time because of a shortage of money (although duct work for the 
air conditioning was installed). Coffman Union is again considering 
air conditioning and has also commissioned studies of Summer Session 
1987 students and building occupants. 

Forty-two percent of the Fall Quarter 1987 students visited Coffman 
this past summer, although only 16 percent visited Coffman once a 
week or more often. Twelve percent said the lack of air conditioning 
affected their use or non-use of Coffman in the summer. 

Students were asked if there 
Union. The results are reported 

is a need to air condition 
in Table 9. 

TABLE 9: IS THERE A NEED TO 
AIR CONDITION COFFMAN UNION OR NOT? 

Yes 
No 

Don't know 

Fall 1987 Survey 
(N = 340) 
Percent 

44% 
37% 
19% 

100% 

Coffman 

Although not a majority, more 
needed than thought that air 
familiar with Coffman in the 
frequently in the summer), 
conditioning was needed. 

students thought air conditioning was 
conditioning was not needed. Of those 
summer (those who visited Coffman more 
a high percentage thought that air 
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Students were also asked whether or not they were willing to pay an 
additional $2 per quarter as a part of their Student Services Fee to 
fund the cost of air conditioning. The results are reported in Table 
10. 

TABLE 10: ARE YOU WILLING TO PAY 
$2 PER QUARTER TO AIR CONDITION COFFMAN? 

Yes 
No 

Don't know 

Fall 1987 Survey 
(N = 340) 
Percent 

51% 
47% 

2% 
100% 

A slight majority (51%) of the students indicated they were willing 
to pay the additional fee for air conditioning. This contrasts with 
40% who were willing to pay in a similar University Poll conducted 
ten years ago. Reasons for unwillingness to pay for air conditioning 
are reported in Table 11. 

TABLE 11: REASONS UNWILLING TO PAY 
FOR AIR CONDITIONING COFFMAN UNION 

I don't use Coffman Union 
No need to air condition 

Would not use in summer 
The U costs too much 

Will graduate soon 
Other reasons 

Fall 1987 Survey 
(N = 164) 
Percent 

26% 
26% 
17% 
12% 

5% 
14% 

100% 
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Boynton Health Service 

The survey questions on Boynton Health Service asked about 
usage of the service, satisfaction with it, knowledge of the 
Boynton fee refund, and attitudes toward Boynton user fees. In 
some cases, the questions were the same as those asked in the 
1985 survey, so comparisons are possible. 

Boynton Usage Table 12 shows the percentage distribution of 
usage of Boynton Health Service in the previous year for both 
the 1987 and 1985 surveys. Compaced to the earlier survey, the 
peccentage using Boynton at least once was again down from 52% 
to 46%, and the peccentage using Boynton over six times a year 
dropped from 10% to 8%. 

TABLE12: USAGE OF BOYNTON HEALTH SERVICE IN PREVIOUS YEAR 

0 times 
1-2 times 
3-5 times 

6 or more times 

Fall 1985 Survey 
(N = 471) 
Percent 

48 
25 
16 
10 

100% 

Fal)_ 1987 Survey 
(N = 340) 
Percent 

53 
25 
13 

8 
99% 

Note: Totals may differ from 100% slightly due to 
rounding. 

Satisfaction with Boynton Those who had used 
asked how satisfied they were with its services. 
the 1987 and 1985 responses. 

Boynton were 
Table13 shows 

TABLE13: SATISFACTION WITH BOYNTON HEALTH SERVICE* 

Level of 
Satisfaction 

Very 
Moderately 

Slightly 
Not at All 

Fall 1985 Survey 
(N = 242) 

49.6 
41.7 
7.0 
1.7 

100.0% 

Fall 1987 Survey 
(N = 158) 

43 
40 
11 

6 
100% 

*Asked only of those that had used Boynton Health 
Service in the past 12 months. 
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Awareness of Boynton Refund 

Students with other prepaid medical coverage can obtain a $20 a 
quarter refund of the fee paid to Boynton Health Service. The 
survey asked whether respondents had pr-eviously known that a 
portion of the health service fee cou.ld be refunded. Table 14 
shows that nearly 3 in 10 were not aware of this refund policy. 

TABLE 14: AWARE OF BOYNTON HEALTH SERVICE FEE REFUND 

Fall 1. 98 5 Survey Fall 1987 Survey 
Percent Pee cent 

Yes 62 71 
No 37 29 

Don't Kr.ow 
100% 100% 

Opinions of Boynton Health Service Funding Options The Boynton 
Health Service gets the sing:e largest portion of the Student 
Services Fee. In an effoct to hold down the size of the Fee 
for all students, Boynton charges some additional fees to those 
who use selected services. Respondents were asked what they 
thought of the concept of user fees -- would they most prefer 
the current combination of a required fee and some user fees; a 
higher required fee and fewer user fees; or a lower required 
fee and more user fees. The percentage results are shown 
below. 

TABLE 15: OPINIONS ABOUT BOYNTON FUNDING OPTIONS 

Current 
Combination 

Higher Required 
/Fewer User 

Lower Required 
/More User 

Don't Know 

Fall 1985 Survey 
Percent (N = 472) 

36 

10 

53 
l 

100% 

Fall 1987 Survey 
Percent (N = 340) 

40 

12 

47 

1 
100% 

(Question was prefaced with: "Currently, students paying the 
health service fee get general medical care without extra 
charge. They are charged a partial user fee for some specialty 
care, and a ful.l. user fee for surgery, dental care, 
prescriptions and glasses. Which of the following would be 
your preference for funding the Health Service -- the current 
combination of a required fee and some user fees; a higher 
required fee and fewer user fees; or a lower required fee and 
more user fees?) 
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University Student Legal Service 

Questions about the Student Segal Service asked about awareness 
of the service, usage of it, and opinions about required vs. 
user fee funding of it. As shown in the table below, the 
percentage of students who had previously read or heard of the 
service was similar in the 1987 and the 1965 surveys. 

TABLE 16: 

Yes 
No 

PREVIOUS AWARENESS OF UNIVERSITY STUDENT LEGAL 
SERVICE 

Fall l985 Survey 
Percent (N = 471) 

64 
36 

lOO% 

Fall 1987 Survey 
Percent (N = 340) 

63 
36 

99% 

Usage of the Legal Service Those who were aware of the Legal 
Service were asked whether they had attended a legal education 
program sponsored by the Student Legal Service, whether they 
had sought help or advice from the Service, and whether they 
had sought help or advice elsewhere. The table below shows 
that about the same number of students seek .legal assistance 
through the Student Legal Service as seek it elsewhere. 

TABLE 17: USAGE OF UNIVERSITY STUDENT LEGAL SERVICE 
IN LAST YEAR 

Attend Educa
tional Program 

Sought Help 
or Advice 

Sought Help or 
Advice Elsewhere 

Fall 1985 Survey 
Percent (~ = 300) 

2.3 

14.7 

* 

FalJ. 1987 Survey 
Percent (N = 214) 

3 

14 

15 

*Question was not asked of same population. 

Attitudes toward Legal Service Funding The Legal Service 
currently provides most legal services to ~students without 
additional charge, except fo~ mileage for attorney travel, and 
court/document filing costs. The survey asked whether students 
preferred this method of funding the Legal Service or a system 
with a lower cequired fee and additional user fees. The table 
at the top of: the next page shows that a smaL. majority of 
students favcc~~ the current system. 
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TABLE 18: 

Current System 

Lower: Required/ 
More User 

Don't Knovl 

PREFERRED SYSTEM FOR LEGAL SERVICE FUNDING 

Fa J_ l 1 9 8 5 Sur: v e y 
Percent (N = 472) 

57 

4l 

2 
100% 

Fall 1987 Survey 
Percent (N ~ 340) 

53 

45 

2 
·.:.oo% 

(Question pcefaced with: "Currently, each quarter:, $4.35 of 
the Student Services fee goes to the Student Legal Service. 
Students can use all of its secvices without additional charge, 
except for attorney travel and court filing costs. Which fee 
system would you prefer foe the legal service -- the current 
one, or one with a lower: required fee and additional user: 
fees?") 

Recreational Sports Participation The survey asked students 
about their participation in the last year in intramural 
spocts, sports clubs, and self-service sports. The following 
two tables show that participation rates in intramural sports 
and sport c1.ubs were nearly identical to those in the 1985 fees 
survey, while participation in self-service sports showed 
another: decline. 

TABLE 19: INTRAMURAL AND SPORTS CLUB MEMBERSHIP 
IN PAST YEAR 

Intramural sports 
team 

University sports 
club 

Fa1l 1985 Survey 
Percent (N = 472) 

33 

8 

Fall 1987 Survey 
Percent (N = 340) 

32 

7 

TABLE 20: PARTICIPATION IN SELF-SERVICE SPORT AT U OF M 

Never 
Less than once 

a month 

~ to 3 times 
a month 

Once a week 
or more 

Fall 1985 Survey 
Percent (N = 472) 

53 

16 

15 

16 
100% 

Fall 1987 Survey 
Percent (N = 340) 

59 

15 

13 

13 
100% 
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Over-all, about .l in 2 students par-ticipate in self-ser-vice 
spor-ts, l in 3 in intr:-amur:-als, and 1 in 14 in spor-ts c.~ubs. 
Compar-ed to commuter-s, on-campus r-esidents were mor-e likely to 
have par-ticipated in intr-arnucal.s (49% vs. 22%), spor-ts clubs 
(lO% vs. 5%) and self-ser-vice sports (54% vs. 34%). 

Pcefer:-ences for Recreational Spor-ts Funding. Recr-eational 
Sports programs ace suppur:-ted primarily by the Student Ser-vices 
Fee, but chacge user fees foe aerobics classes and team entcy. 
Students were asked whether they preferr-ed this cur-rent system, 
un~ with a lower r~quired fee and more user fees, or:- one with a 
higher r-equir-ed fee and fewe:c user fee.:;. The follO\ving table 
shows that there :s a split between those who favor the current 
system and those who favor a lower requir-ed fee and mor-e user 
fees. 

TABLE 21: 

Curr-ent System 
Higher:- Requir-ed 

/Fewer Usee 
Lo\Jec Required 

/More Usee 
Don't Know 

PREFERRED RECREATIONAS SPORTS FUNDING SYSTEM 

Fall 1985 Survey 
Percent (N = 472) 

so 

7 

42 
L 

'.00% 

Fall 1987 Survey 
Percent (N = 340) 

44 

9 

46 

(Question •;as prefaced with: "Cur-rently $9.30 of the r-equir-ed 
Student Ser-vices fee goes to cover Recreational Sports progr-ams 
and facilities. Additional fees ace char-ged for aerobics and 
team entr-y. ~vhich fee system would you pr-efer for funding 
recreational sports fir-st, the current combination of a 
required fee and some usee fees; second, a higher:- requir-ed fee 
and fewer usee fees; or:- thir-d, a lower r-equired fee and mor-e 
user fees?") 
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Child Car-e 

Cur-r-ent 1 y, 30~ cents of the Student Ser:-v ices Fee goes to help 
subs i d i ze chi 1 d car:- e for:- students ' chi 1 d r:- en at the U n i v e r:- s i t y 
Child Car-e facilities. Students wer-e asked whether:- they favor
or:- oppose using student fee money for:- student child car-e. The 
r-esults ar-e r:-epocted in Table 22 along with compacisons with 
findings fr-om the 1985 Fees Sur-vey. 

TABLE 22: USE OF FEE MONEY 
FOR STUDENT CHILD CARE 

Favor
Oppose 

Don't know 

Fall 1985 Sur-vey 
(n = 472) 
Per-cent 

72% 
27% 

1% 
100% 

Favor
Oppose 

Don't know 

Fall 1987 Sur-vey 
(N = 340) 
Per-cent 

77% 
21% 

2% 
100% 

Table 22, above, r-epor-ts that mor-e than thr-ee-four-ths of all 
students favor:- use of fee money for:- child care. The pr:-ecent of 
suppor-t has incr-eased since the Fees Poll of two year-s ago. The 
level of support is all the mor-e sur-pr-ising when one consider-s 
that only 6% of the students r-epor-t having a dependent child 
under:- age six living with them. 

Cucr:-ently ther-e is a long waiting list for:- those who wish to 
use the U Child Care facilities. Sur-vey par-ticipants wer-e asked 
if they would be willing to pay additional fees to fund mor-e 
child car-e facilities. The r-esults are r-eported in Table 23. 

TABLE 23: WILLING TO PAY ADDITIONAL FEES 
FOR MORE CHILD CARE FACILITIES? 

Yes 
No 

Don't know 

Fall 1987 Sur-vey 
(N = 340) 
Per-cent 

53% 
42% 

5% 
100% 

Mor-e than half (53%) of all students ar-e willing to pay additional 
fees foe mor-e child car-e facilities. The fact that many non-user-s 
ace willing to pay may r-eflect a concer-n for:- the plight of 
those who ar-e trying to go to school, wor-k, and take car-e 
of their:- child's needs. 
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Student Ombuds Service and Student Advocate Service 

Questions about the Student Ombuds Service and 
Advocate Service asked about awareness of these 
whether there is a need to expand these programs. 
the table below, the percentage of students who 
read of these services is less than 1 in 2. 

the Student 
services and 

As shown in 
had heard or 

TABLE 24: PREVIOUS AWARENESS OF STUDENT OMBUDS 
SERVICE AND STUDENT ADVOCATE SERVICE 

Yes 
No 

Fall 1987 Survey 
Percent (N = 340) 

46 
53 
99% 

The question was posed whether the respondent felt there is a 
need to expand the programs of the Student Advocate Service and 
the Student Ombuds Service. One in 3 felt there was such a 
need, as shown in the following table. 

TABLE 25: OPINIONS ABOUT NEED FOR EXPANSION OF 
STUDENT ADVOCATE SERVICE AND STUDENT 
OMBUDS SERVICE 

Yes 
No 

Don't Know 

Fall 1987 Survey 
Percent (N = 340) 

33 
43 
24 

100% 
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Additional Faci~ities for Student Organizations 

The need for permanent facilities for some of the services and 
activities funded by the student services fee is being 
evaluated by the University community. The question was posed 
of survey respondents whether they would be willing to pay an 
additional fee for a facility to permanently house many of 
these services, 'l'he results are presented in the following 
table. 

TABLE 26 : WILLINGNESS TO PAY AN ADDITIONAL FEE FOR 
A STUDENT ORGANIZATION FACILITY 

Yes 
No 

Don't Know 

Fall 1987 Survey 
Percent (N = 340) 

42 
51 

7 
100% 

(The question was prefaced with: "Currently, some of the 
services and activities funded by the Student Services fee are 
in temporary facilities both on and off campus. Would you be 
willing to pay an additional fee for a facility to house many 
of these services in one permanent location centrally located 
on campus with other student organizations?") 
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Fees Sur-vey, Fall, 1981. Conducted by the Unive~sity Poll fo~ Unive~sity ~f 
Minnesota 

l. 7. 

2. 8. 

3. 9. 

4. 10. 

5. 11. 

6. 12. 

Hello, I'm f~om the Unive~sity of Minnesota Opinion Poll. We'~e doing a 
su~vey on the $98.55 Student Se~vices Fee cha~ged each qua~te~. 

1. A~e you ~egistered fo~ 6 or mo~e credits 
at the U this fall? 

2. Do you conside~ yourself a commuter student? 

3. Have you looked at or read a list of the 
services and organizations funded from the 
Student Services fee? 

4. As a student, where do you spend most of your 
on-campus time -- on the St. Paul campus, the 
East Bank of the Minneapolis campus, or the West 
Bank of the Minneapolis campus? 

Yes 
-1 

l ... 

1 

_1. 

2 
3 

No 
2 (TERMINATE) 

2 

2 

St. Paul Campus 
Mpls - East Bank 
Mpls - West Bank 

5. Part of the Student Services fee goes to the three student unions. So far this 
fall quarter, how often have you used or gone into: 

Less 
Than 
Once 

1-3 
Times 

Mo~e 

About Than 

6. 

Sa. The St. Paul Student Center -- never, 
less than once a month, one to three 
times a month, about once a week, or 
more than once a week? 

Sb. Coffman Union? . 

Sc. West Bank Union? 

In general, how satisfied are you with the 
services, programs, and facilities offered by? 

6a. The St. Paul Student Center -- would 
you say not at all satisfied, slightly, 
moderately, or very satisfied? 

6b. Coffman Union . . . . . 
6c. West Bank Union 

Never 

1 

1 

1 

Not 
All 

at 

1 

l 

1 

A Month 

2 

2 

2 

Slight-
ly 

2 --
2 

2 

A Month 

3 

3 

3 

Moder-
ately 

3 

3 

3 

Once 
A Week 

4 

4 

4 

Very 
SatlS-
fied 

4 

4 

4 

Once 
A week 

5 

5 

5 

Can't 
~ 

5 

5 

:J 



Coffman union was remodeled in 19~3 but 
.,.ias not air conditioned because of a shortage 
of rooney. 

7a. Did you visit Coffman Union this summer? 

7b. How often did you go there -- every day, 
several times a week, about once a week, 
or less than once a week? 

S. h·as your use or non -use of Coffman Union 
this summer affected by the lack of air condi
tioning? 

9. Do you think there is a need to air condi
tion Coffman Union or not? 

10. Air conditioning Coffman Union would 
require a fee of about $2.00 per student per 
quarter as part of your Student Services fee. 

lOa. Would you be willing to pay this addi
tional $2 fee or not? 

*lOb. Why would that be? ------------------

Yes 

1 _2(Go to 8) 

1 Every day 
-., Several times a week 

About once a week 
Less than once a week 

.) 

--+ 

Yes 

1 

:.io 

Yes :Jo 

1 

., -
Don't Know 

2 3 

Willing Not Willing* Don't Know 

1 2 3 

11. 
for 
$20 

The Boynton Health Service fee is currently $50.50 per quarter. Students who ask 
a refund, and can prove coverage by another health insurance plan, can get a 
refund. 

lla. Were you aware of this refund 
policy? 

llb. Did you receive this refund? 

Yes ~0 

1 

1 

2 

2 

Don't Know 

3 

12. Which of the following statements best describes your feelings about the 
non-refundable portion of the health service fee? 

1. It seems necessary to keep health costs reasonable 1 
for others and I'm willing to pay it. 

2. It seems unfair that I should have to subsidize the 2 
health care costs of others by paying this large of 
a non-refundable fee. 

3. ~o opinion. 3 



~ 

1.3. Currently, students paying the health service iee get general ::1edical cJ.:-e 
without extra chargeL. ·They are charged a partial user fee for some specialty 
care, and a full user fee for surgery, dental care, prescriptions, and glasses. 
\Vhich of the following would be your preference for funding the Health Service? 

1. The current combination of a required fee and some user fees l 
~ A higher required fee and fewer user fees 2 
J, A lower required fee and more user fees . .3 

(DON'T ~OW/~0 OPI~ION) 4 

1-+. l~ithin the past 12 months, how many 
times have you gone to Boynton Health 
Service for health care or information 
none, one or two times, three to five 
times, or si..x or more times? 

1 or 2 3 to 5 6 or more 

15. In general, how satisfied are you with 
Boynton Health Service -- not at all satis
fied, slightly, moderately, or very satisfied? 

16. Another part of the fee goes to the 
Student Legal Services. Before now, had 
you read or heard about it? 

17. Within the past year, did you: 

17a. Attend a legal education program 
sponsored by the Student Legal Service? 

17b. Seek help or advice from them? 
17c. Seek legal help or advice anywhere else 

besides the Student Legal Service? 

~one 

1 
(Go to 

16) 

Not 
at 
All 

1 

Yes 
1 

Yes 

1 
1 

1 

Times Times Times -- --
2 3 4 

Very 
Slight- ivtoder- Sa tis- Don't 
lz: ately fied Know 

2 3 4 5 

~0 

2 (Go to 18) 

No Don't Know 

2 
.,. 
J 

2 3 

2 3 

18. Currently, each quarter $4.35 of the Student Services fee goes to the Student 
Legal Service. Students can use all of its services without additional charge, except 
for attorney travel and court filing costs. 

~~hich fee system would you prefer for the 
legal service -- the current one, or one 
with a lower required fee and additional 
user fees? 

19. Another fee goes to the Recreational 
Sports Program. Within the past twelve 
months, have you belonged to: 

19a. An intramural sports team at the U? 

19b. A sports club at the U? 

1 Current 
2 Lower required; More user fees 
3 Don't know (No opinion) 

Yes No 

1 

1 

2 

2 



20. \'iithin the past twelve months, how· 
often have you used the facilities at the 
U for self service sports such as swimming, 
handball, running, or fitness -- never. 
less than once a month, one to three times a 
month, or once a week or more? 

:.:ever 

1 

Less than 1-3 Cnce a 
Once Times ·:.eek 
A ~lonth A ~lonth 'Jr >!ore 

2 3 

21. Currently, $9.30 of the required Student Services fee goes to cover Recreational 
Sports programs and facilities. Additional fees are charged for aerobics and team 
entry. 

\vhich fee system would you prefer for 
funding recreational sports -- first, 
the current combination of a required 
fee and some user fees; second, a higher 
required fee and fewer user fees; or 
third, a.lower required fee and more 
user fees? 

22. 30.5 cents of the Student Services fee 
goes to help subsidize child care for students' 
children at the U Child Care facilities. Do 
you favor or oppose using student fee money for 
student child care? 

23. Do you have a dependent child under 
age 6 living with you? 

24. Do you pay for child care while you 
attend classes? 

25. Do you presently use the U Child 
Care facilities? 

26. Are you on a waiting list for the 
U Child Care facilities? 

27. Currently, there is a long waiting list 
for those who wish to use the U Child Care 
facilities. WOuld you be willing to pay addi
tional fees to fund more child care facilities? 

28. Currently, 31.9 cents funds the Student 
Advocate Service and the Student Qnbuds Service. 
These are services that help students deal with 
problems within the University system. Have 
you heard of either of these services? 

29. Do you feel there is a need to expand 
the programs of the Student Advocate Service 
and the Student Ombuds Service? 

1 Current combination 
2 Higher required; Fewer User 
3 Lower required; ~lore User 

4 Don't Know (~o opinion) 

:--.Io opinion/ 
Favor Oppose Don't Know 

1 2 3 

Yes ~0 

1 2 (Go to 27) 

1 ., 
" 

1 2 

1 2 

~ opinion/ 
Yes ~o Don't know 

1 2 3 

~ opinion/ 
Yes No Don't know 

1 2 3 

1 2 3 



.'lo Opinion 

30. Currently, some cf the services and acti
vities funded by the Student Services fee are 
in temporary facilities both on and off campus. 
Would you be willing to pay an additional fee 
for a facility to house many of these services 
in one permanent location centrally located on 
campus with other student organizations? 

Yes .\a Don't Know 
1 2 3 

31. For each of the following services or programs, please tell me if you think it 
should be a high, medium, or low priority for funding from the Student Services Fee: 

High \!edium Low Don't Know 
a. Child care for students' children 
b. Emergency loans for students 
c. Legal aid for students 
d. Lobbying and legal action to express student 

views on consumer and environmental issues 
e. Programs on foreign student issues 

f. Programs on minority student issues 
g. Recreational sports programs 

h. Services and programs for women students 
i. Services to help students deal with problems 

within the University system ....... . 

j. Student exchange programs with foreign and 
domestic universities .... 

k. Student governing bodies 
1. Student health service 

m. Student magazines . . . . 

n. Student unions . . . . . 
o. Campus daily newspapers 

p. International study and travel 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

3 -+ 

3 -+ 

3 4 

3 4 

3 4 

3 

3 

3 

3 

3 

3 

3 

3 

3 

..) 

3 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

32. We would like to know your views about the future of the Student Services fee. 
Because of inflation and "Cormri.tment to Focus" goals of a reduced undergraduate 
population, the fee would have to be raised over the next few years to maintain current 
services . If services are expanded, the fee ~uld need to be raised more. If the 
fee is held at its current level, services would be reduced. Do you think the $98.55 
fee should be --

Increased enough to expand services, ..... . 

Increased just enough to maintain current services, or 
Held at its current level and services reduced? 

(DON'T KNOW/~0 OPINION) 

1 

2 

3 

4 
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